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Change the sound of the sound notifications

Having different sound notifications on different computers with XProtect Smart Client can be useful. The sound file
plays whenever events or motion are detected. You can change the sound file to have a different notification sound on
each computer, but you need administrator rights to do so.

The sound file, called Notification.wav, is located in the XProtect Smart Client installation folder. Typically:
C:\Program Files\Milestone\XProtect Smart Client.

« If you want to use another .wav file, simply name the file Notification.wav and copy it to the XProtect
Smart Client installation folder.
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Using different sound files for different cameras or distinguishing between event- and motion-
- detection is not supported.
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Viewing and recordings
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If there are no views, you can create them. See If| O| X| 2379 Private and shared views.

If a camera has a microphone or separate microphones are added, you can listen to live or recorded audio. If a camera
has a speaker, you can broadcast audio.

Video from cameras is not always recorded. Typically, recording is triggered by motion, schedules, or events. Data
from devices and audio from microphones are usually recorded continuously.

If you see bounding boxes in the video, a device associated with the camera is sending metadata to the system.

Open a view and maximize a view item

To view live or recorded video, you select a view that contains the relevant video.

1. Select the main views tab.
2. On the Views pane, select the view containing the relevant video.

Alternatively, if the view has a shortcut number, you can select the view with * + [shortcut number] + Enter on
the numeric keypad. For example, to select a view with shortcut number 1, press * + 1 + Enter.

Assigned numbers are shown in parentheses before the view names on the Views
pane.

3. To maximize a view item to see the details in the content of the view item, select the view item and double-
click or press Enter. To minimize, double-click or press Enter again.

See I| O] X| 1002| Default keyboard shortcuts and | O] X| 2392 Assign a shortcut number to a view.

Want to watch a video tutorial?
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Display a window in full-screen mode

You can hide your menus and controls by sending your view to full-screen mode to optimize your viewing interface.

« On the workspace toolbar, select Toggle full screen mode .

« To exit full-screen mode, move your mouse cursor to the top of the window and select Toggle full screen

mode .

Send video to a hotspot
If you have a hotspot view item, you can display magnified, higher quality video in it from another camera view.

« Select any camera view to show its video in the hotspot view item.

| 0 You can recognize a hotspot view item by the Bl icon in the title bar.

Want to watch a video tutorial?

View video in carousel view items

In live mode, a carousel view item rotates between camera feeds at defined intervals. Carousel view times enables you
to patrol and be aware of what is happening in areas of interest.

The timing of the carousel begins when you open the view. So, if you have two views with the same carousel view item
open, you'er watching two separate timings of the same carousel.

| 0 You can recognize a carousel view item by the icon in the title bar.
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1. Open aview that contains a carousel.
2. Do one of the following actions:
« To continue to view the same video in the view item, on the camera toolbar, select Start / stop

carousel m Select Start / stop carousel n again to start the carousel.

If you zoom in on the video in a carousel view item, the carousel automatically
»
stops.

« To show video from the next or previous camera in the carousel view item, select Previous camera

= or Next camera n

Want to watch a video tutorial?

View the status of live video
In live mode, at the top of each camera view item, camera indicators show the status of the video.

®™ Main entrance

Indicator = Description

% Motion is detected. The indicator is shown until you acknowledge that you have seen it by selecting
the view item to reset the motion indicator.
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Indicator = Description

‘ In the camera properties, you can add sound to notify you when there is
» o
motion.

- The server connection to the camera is lost.

. Video from the camera is being recorded.

- A connection to the camera is established. This icon is only relevant for live video.
Playing back recorded video.

i No new images were received from the server for more than two seconds.

View recorded video independently of the main timeline

If you want to review video in a view item, you can play back the video independently of the other video in the view. In
playback mode, the playback is independent of the selected main timeline. In live mode, the playback is independent
of the live video.

| You can't use this feature for view items with hotspots, carousels, or Matrix content.

1. Select the view item and from the camera toolbar, select Independent playback E

The top bar for the view item with the camera turns yellow, and the independent playback timeline appears:

More

« Inlive mode, the video starts playing from 10 seconds before the time you selected Independent
playback.

« In playback mode, if playing, the video jumps 10 seconds in the opposite direction. If paused, the video
remains paused at the current time.

2. To see the recorded video from another time, drag the independent playback timeline.
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3. To synchronize the recorded video from all cameras in your view to the independent playback time, select Use
the selected time on the playback timeline el

Now, the video is synchronized to the time you initially selected for the independent playback in playback
mode.

Want to watch a video tutorial?

Go back and forth in time in recorded video
9 EtetRl Mo E AHESHO AT LHOM Ol 5 o= USLICH

2zoz cajagict L2 8502 ¥ Sa)1sts SO CTRL 7| S FELIC}

m
i
]
ro
i
=2
=]
Ho
[>
|>
[
o
Mot
fjo
>
o
of

AL S = 212l ERE MEsH EF A Zt e 2 0|52 4= AS LI
4 4 4

All cameras in the view

See also I|O|X| 572] 04| @I EF 22,

Search for cameras and views

If you know the name of a view or a camera, or the characteristics or descriptions of a camera, you can search for them
in all your views groups.

For example:
« Camera descriptions: Your system administrator has given all your outdoor cameras an Outdoor tag.
« Camera capabilities: PTZ, audio, input, and output.

Your search results include cameras and any views they are part of.
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1. On the Views tab and in the Search views and cameras field, enter the text that you want to search for.

Alternatively, select next to the search field to select one of the common search keywords.

2. From the search results, you can select:
« Aview to open the view.

« One or more cameras to view the video in a temporary view. Select a camera or press Ctrl or Shift to

select multiple cameras, and then press Enter.

Additional views tabs and windows

In addition to your main window, you can have several extra detached windows with open views. You can also have

multiple views tabs open in both your main window and detached windows.

Additional views tabs

All your windows have a main views tab, but you can open additional views tabs.

+
3

Mew views tab

Detached windows

You can send views to two types of detached windows: floating and display (primary, secondary, and so on).
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« Floating window: A detached window with all tabs and controls visible.

Entrances Exports Search Alarm Manager Incidents System M...

« Display window (primary, secondary, and so on): A full-screen window where all tabs and controls are hidden.
To close this window, move your mouse cursor to the top of the window and show hidden buttons such as the
Close button.
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Open an additional views tab
To switch between different views, you can open as many views tabs as needed in the main and detached windows.

1. On the default tabs, select New views tab.

+

3

Mew views tab

2. Select the view that contains the relevant video. The name of the new views tab is now the name of the view
you selected.

3. To close the additional views tab, select Close tab.

Parking Area A

Close tab

You can assign shortcut keys to the opening and closing of additional views tabs. On the
Settings and more menu, select Settings. Select the Keyboard tab and, finally, the
Application category. Now you can assign shortcut keys for the options Close selected tab
and Open a new views tab.

| You can't close the main tabs on the default menu, you can only close the additional tabs.

Want to watch a video tutorial?

Send a view to a detached window

If you have several monitors and want to view video from multiple views at the same time, you can send views to
detached windows as a display window or a floating window.

You can open any number of detached windows and drag them to any monitor that is connected to your computer.

93 |H|E2 27| 8l 7 &Y


https://learn.milestonesys.com/courses/111111/#/lessons/vIB9NdE1Idop1do_F93RFWEAVi7eVEYj

Ar2 X MM | XProtect® Smart Client 2024 R2

1. On the Views pane, right-click the view you want to send to a detached window.

2. Select Send view to and then the detached window to send the view to.

Prirnary Display

Floating Windlom

See also H| 0| X| 912| Additional views tabs and windows.

When you log out of XProtect Smart Client, information about all open windows and tabs is
stored on the local computer. To have your workspace arranged as you prefer as soon as you
have logged in to XProtect Smart Client, you can define to restore all the windows and tabs.

See H[O|X| 832 201 I T 5l ¥iE SRISI=E F2l.

Want to watch a video tutorial?

Sync the time in a detached window with the main window
If you'er investigating an incident, you can ensure that a detached window displays video from the same time as that
of the main window.

1. In the detached window, select Sync time with the main views tab .

2. The main timeline is now hidden in the detached windows.

3. Inthe main window, use the main timeline to go back and forth in the video in both the main window and in
the detached window.
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Select another open view and then a view item

If you have multiple views open, you can easily switch between them with the mouse or the keyboard. You can also
combine the selection options. For example, select the view with your mouse and then select the view item with one
of the keyboard options.

« Do one of the following.

w Select a view and then a view item.

If you have a view with a shortcut number, press * + [shortcut number] + Enter on the numeric
B keypad to select it.

Select the relevant view item with the arrow keys 2, 4, 6, and 8 on the numeric keyboard.

Press Alt and all open views are given a number.

] Press the number for the view you want to select and then all view items in the selected view is
given a number.

Press the number for the view item you want to select.

You can multitask by using keyboard shortcuts and your mouse or joystick at the same time.
For example, you can move a PTZ camera with your joystick and open a view with a keyboard
shortcut.

Show/hide the camera title bar and camera indicators for all views

Knowing the status of the shown video is helpful. For example, is the video being recorded? But you might prefer not
to show the camera indicators.

1. On the global toolbar, select Settings and more.

] 'ﬂ ‘..

Sattings and more

x

2. Select Settings.

3. On the Application tab and for the Default for camera title bar option, select Show or Hide.
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If you choose not to display the title bar, you can’t see the visual indicators for motion and
o events. As an alternative, you can use sound notification.

The camera toolbar (camera view items)

All camera view items have a camera toolbar. The camera toolbar is available in live and playback mode and appears
when you place the cursor inside a camera view item.

0 If you want to temporarily hide the camera toolbar when you move your mouse between view
items, press and hold the CTRL key.
The icons you see in the toolbar depend on:
« The products and features available to you.
« Whether you'er viewing video in live or playback mode.

« The features available for the type of camera shown in the view item.

= W e @ S
A Camera

Live stream

%i Send to window

Digital zoom
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Feature

H HEE

i

More > Camera
More > Send to window

More > Send to Smart
Wall

More > Send to Matrix

More > Digital zoom
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Description

H|O| X 1262| Go to a device on your smart map

H|O|X| 1822| ZtO|2t EE= FOIA &4 A%}

If| 0| X| 892] View recorded video independently of the main timeline.

H|O|X| 206°| 2043 =7} &£

rir
e
bl

H|O| X| 1412 Take a snapshot to share.

H|O|X| 2232| TH FHH[2HO A ZHA E10M 14,

O] x| 2252| O|0|X| & EEEER FAL

H|O| X| 1412| Record video manually.

| 0| X| 1072| Pan, tilt, and zoom in live video .

Requires XProtect Incident Manager. Starts an incident project.

Requires XProtect Hospital Assist. Blurs the video in the view item for a period of
time.

Requires XProtect Hospital Assist. Adds a sticky note to the camera view item.

| O X| 103 2| Replace video in a camera view item

If| 0| X| 104 2| Send a camera view item to another open view

Shares the camera stream by sending it to one of your video walls.

| O| X| 1422] Send video to a Matrix view item

1 0| X| 1052| Zoom digitally in camera view items.
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Want to watch a video tutorial?

Minimize the camera toolbar

You can minimize the camera toolbar in a view item to give the video more focus.
1. Select a camera view item.
2. On the camera toolbar, select BH  minimize.

To maximize the camera toolbar again, select =

0 If you want to temporarily hide the camera toolbar when you move your mouse between view
items, press and hold the CTRL key.

Change the time shown in the camera toolbar
The time zone that is defined server-side can differ from your current time zone or the time zone of your computer.

« To change the time shown in the camera toolbar, open the Settings window and go to Advanced > Time
zone.

Configuration options for timelines
You can customize the timelines to suit your needs.

« Choose which recording types and elements to show on the timeline tracks (for example, recorded audio, and
bookmarks).

« Choose how to handle gaps between recordings.

« Hide the main timeline during inactivity to maximize your display for viewing video.

Configure playback of gaps between recordings

You can adjust how the main timeline plays back gaps between recordings.

If, for example, all cameras in a view have no recordings in the same period, there is no need to play back the non-
recordings at average speed. Therefore, the timeline is, by default, configured to skip the playback of gaps between
recordings. If you want to change this behavior, you can.
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2. Inthe Settings window, select Timeline.

3. Set the Playback option to either Skip gaps or Do not skip gaps.

Configure what to show on the timeline tracks

For a clearer overview of your recordings, bookmarks, and markers, you can adjust what is shown on the timeline

tracks:
1. W=7 2300 ™ Y 7|ELS MERSI D M™H S MEigL T
2. Inthe Settings window, select Timeline.

3. Choose to show or hide recordings from different devices or sources. Each type of recording is color-coded on
the timeline track:

« Incoming audio

« Outgoing audio

« Additional data (metadata coming from other sources)
« Additional markers (from other sources)

« Bookmarks

« Motion indication (recordings with motion)

« All cameras timeline - (information about all recordings from all cameras in the view)

Hide the main timeline
To expand your video display, you can hide the main timeline after a few seconds of inactivity.

How much of the main timeline is hidden depends on whether you view video in live or playback mode. In live mode,
the entire main timeline is hidden. In playback mode, all but the timeline tracks are hidden. The main timeline is fully
shown as soon as you interact with your computer again.

1. HY =7 2300M 2% L 7|EHE MBSt BE S ME LT
2. Inthe Settings window, select Timeline.
3. Choose when to hide the main timeline:
« Hide the timeline during inactivity - for all views except Smart Wall views. Default value is never.

« Hide the timeline in Smart Wall views - for Smart Wall views. Default value is after 5 seconds.

99 |H|E|2 27| 8l 7 &Y



Ar2 X MM | XProtect® Smart Client 2024 R2

Sound notifications

You can enable sound notifications for camera view items to alert you when special attention is needed such as
motion detection or event triggers, even if you're not actively viewing live video. These notifications are only active for
the views that are currently open and visible.

You and your system administrator can configure that a sound notification is played when:
« Motion is detected.

« Events happens.

XProtect Smart Client only plays sound notifications from selected, open, and visible views. If
K4 you minimize a window or maximize a camera view item, you won't receive sound
notifications from the hidden view items.

Mute sound notifications

In live mode, you can temporarily mute sound notifications from camera view items.
1. Select a camera view item with video from a camera with a microphone.
2. On the camera toolbar, select More > Sound notifications > Mute.

3. Tounmute, select More > Sound notifications > Mute again.

Default keyboard shortcuts

XProtect Smart Client includes default keyboard shortcuts to help you move/swap view items, reset view items, open
views, and move content between views. For example, you can use your joystick or mouse to move a PTZ camera and
use a keyboard shortcut to send the camera view item to a hotspot or other view at the same time.

You can multitask by using keyboard shortcuts and your mouse or joystick at the same time.
For example, you can move a PTZ camera with your joystick and open a view with a keyboard
shortcut.

£t XProtect Smart ClientOf A S%0f| CHot AFE AL FO| BH7| Zets 2Ee = AS UL T 0[A] 3612 7|2 E 2

2(8) BESHAIL.
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Keyboard
et To do this
keys

Enter If| 0| X| 862| Open a view and maximize a view item.

Alt +[view

number]

+ [view I 0| X| 959] Select another open view and then a view item.
item

number]

/+Enter

(numeric Resets a view item to is default content. See If|O| X| 1052| Reset a view item or view.
keypad

only)

/+/+Enter

(numeric Resets a view to is default content. See 5| O| X| 1052| Reset a view item or view.
keypad

only)

2! 4I 6!

and 8

(arrow L .

keys) Select the view item next to the current one (right, left, above, or below).
eys

. | O X| 952 Select another open view and then a view item.
(numeric

keypad
only)

/

+ | O] X| 103 2| Replace video in a camera view item.

<camera ) . i

Requirement: Your system administrator has assigned a shortcut number to the

shortcut
camera.

number>

+Enter

(numeric

0 Assigned numbers are shown in parentheses before the
camera name on the Views pane.

keypad
only)

*+<view | 0| X| 862| Open a view and maximize a view item.
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Keyboard
keys

To do this

shortcut

number> = Requirement: you have assigned a shortcut number to a view.

+Enter

(numeric

0 Assigned numbers are shown in parentheses before the view
names on the Views pane.

keypad
only)

Troubleshooting: No video or bounding boxes

Why is there no video?
There are several reasons why you may suddenly be unable to see video from cameras in XProtect Smart Client.
Possible causes include:

« Ongoing maintenance on a camera or the network.

« Network disruptions.

« Your system administrator has given you permission to view video only during certain hours.

« Your system administrator has revoked your permission to view video from a camera.

« Your system administrator has changed the configuration of your XProtect VMS.

Cannot show bounding boxes. Check if your computer’s system time is correct. If the system time is not the
issue, contact your system administrator.

This message appears when one or more camera view items can't show bounding boxes.
The bounding boxes and video are not synchronized.

If your computer's system time is not the issue, your system administrator need to ensure that the bounding box
metadata and the video from the recording server are properly synchronized.

EAHLE 77

Private and shared views

RE SHROALIINAE L= AFEE 5= ASLILE

102 | HICIR B7| 9 B =



Ar2 X MM | XProtect® Smart Client 2024 R2

o SR AEXNA MBS, QMO 2 ALY BE|XHEE HSAIE G LI
o WA RO FE BE ASAOIAH T M S E U

ru}tl
il
o
o
=2
X
o
mn
=

MY DR M A0 U= B R HE WYY S ASLIL KR RE A
A S

XProtect Smart ClientOf] 2 1215H 2= HFEOf
The Views pane contains:

« A Privatefolder: contains your private views, accessible from any computer when logged in. This can include
an automatically generated default view with video from all your cameras.

« Shared folders: contain view groups with shared views. Protected folders have a padlock icon and cannot be

modified by regular users.

Changing views temporarily
You can temporarily change the cameras in a view to quickly see relevant video during an incident or investigation.

If you want to permanently change the content of a view and create new views, you must be in setup mode. See | O|
X[ 2372| Creating views.

Want to watch a video tutorial?

View another video stream from the same camera

You can temporarily view video in a higher resolution if a camera is set up to send multiple streams:
1. Select a camera view item.
2. On the camera toolbar, select More.

3. Select Live stream and then choose a stream.

Replace video in a camera view item

If you have a view open, and something happens that is not in the view, you can temporarily replace video from one

camera with another.
1. Select the camera view item to replace.

2. From the camera toolbar, select the relevant camera or use a numeric keypad shortcut, press /+<camera

shortcut number> +Enter.

i
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3. To restore the view, select Reload view! o or press /+/+Enter on the numeric keypad.

| If you want to change your view permanently, on the workspace toolbar, select Setup.

Want to watch a video tutorial?

Move/swap camera view items within a view

You can temporarily move camera view items within a view for easier comparison:
1. Select the camera view item to move.
2. Use the title bar to drag it to another camera view item.

3. To restore the view, select Reload view! or press /+/+Enter on the numeric keypad.

| If you want to change your view permanently, on the workspace toolbar, select Setup.

Send a camera view item to another open view

To view video of an incident from cameras in different views, you can temporarily send video from one view to

another open view.
1. Select the camera view item to include in another view.
2. On the camera toolbar, select More and Send to window.

3. Select the open view and the view item to replace.

i[s

4. To restore the view, select Reload viewlliladll or press /+/+Enter on the numeric keypad.

| If you want to change your view permanently, on the workspace toolbar, select Setup.

Create a temporary view through search

You can quickly create a temporary view by searching for cameras.
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1. On the Views tab, use the Search views and cameras field to search for cameras.

Additionally, you can select next to the search field to use common search keywords.
2. Select aview from the search results.

3. Select one or more cameras (use Ctrl or Shift to select mulitple cameras) and then press Enter to create the
temporary view.

If you want to save your view, on the workspace toolbar, select Setup.

Reset a view item or view

To restore temporarily changed content:

« Reset a camera view item: press /+Enter.

-
-t
v

« Reset all cameras in a view: on the workspace, select Reload view or press /+/+Enter on the numeric

keypad.
H|C|2 0]F, 7|=0]7], =Y

Differences between optical and digital zoom

Zooming capabilities vary depending on the type of camera you are using. Both fixed and pan-tilt-zoom (PTZ)
cameras can zoom, but there are important distinctions between optical and digital zoom.

Optical zoom

With optical zoom, a camera'’s lens physically moves to provide the required angle of view without losing image
quality. If you zoom in and out optically, it affects what is recorded.

When viewing live video from a PTZ camera, you typically use the PTZ camera’s optical zoom features.

Digital zoom
Digital zoom simulates optical zoom, but the digitally zoomed portion has a lower quality than the original image.

With digital zoom, the required portion of an image is enlarged by cropping the image and then resizing it back to the
pixel size of the original image—a process called interpolation.

Zoom digitally in camera view items

You can zoom in digitally to see close-up details in both live and playback mode.

The process is the same for all camera types, but there are some key differences:

« Digital Zoom: Available for fixed and fisheye cameras, for all recorded videos.
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« PTZ Cameras: When you zoom in on live video from a PTZ camera, the camera lens moves, changing the
focal length and affecting what is recorded.

To zoom in:

1. Select the camera view item. If you can’t zoom in video, on the camera toolbar, select More and then Digital
zoom.

2. Zoom in on an area:
« Mouse wheel: Scroll to zoom in or out.

« Click and drag: If the cursor is crosshair-shaped, select a corner of the area you want to zoom in on,
drag to the opposite corner, and release the button.

« Keyboard shortcut: Press SHIFT and then hold and move the mouse to select a zoom level from a

slider.

3. If you want to zoom in on another area, in the overview frame, use the directional PTZ navigation buttons to
drag the zoom area frame or select a position outside the zoom area frame.

Adjust the zoom

106 | HICI2 7] & & % ¢



Ar2 X MM | XProtect® Smart Client 2024 R2

1. Use the directional PTZ buttons to shift the zoomed-in area.

2. Inthe overview frame, drag the zoom area or click outside the zoom area to reposition.
Return to normal zoom

1. Press the mouse wheel or middle mouse button.

2. Scroll the mouse wheel to zoom out.

3. Click the Home icon on the PTZ navigation buttons.

Want to watch a video tutorial?

Pan, tilt, and zoom in live video

You can pan, tilt, and zoom in live video to focus on specific areas.

While the methods for PTZ and fisheye cameras are similar, panning, tilting, and zooming in PTZ cameras physically
moves the camera's direction or lenses, which affects both what you see and what is recorded.
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1. Inlive mode, select the view item with video from the PTZ camera or fisheye camera.
2. Use these different methods to investigate:

« PTZ Navigation Buttons: Use these buttons to pan, zoom in or out, and tilt.

« Virtual Joystick: If the mouse cursor is a black arrow, click inside the view item and hold the left mouse
button to pan/tilt the camera in the direction the arrow is pointing.

A

« Click-to-Center: If the mouse cursor is crosshair-shaped, click inside the view item to center the

pan/tilt around where you selected. If the crosshair has a square, you can zoom in on an area with your
mouse.

« Preset Positions: If you have defined a favorite position for a fisheye camera or PTZ preset positions
for a PTZ camera, you can move the cameras to these positions. See | O| X| 1112]| Pan, tilt, and zoom
in video with favorite fisheye positions and I 0| X| 1102] Pan, tilt, and zoom in video with preset
positions

3. Toreturn to the default position of your PTZ camera, select Home.

For all zoom options, see If| O| X| 1052| Zoom digitally in camera view items.

Define a preset position for a PTZ camera

If you frequently use the same pan, tilt, and zoom movements with your PTZ camera, you can save these positions as
presets for quick access.
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1. Select the camera view item with video from the PTZ camera.

s
2. On the camera toolbar, select the PTZ icon to open the PTZ menu.

3. Select Manage PTZ presets to open the window.

Preview: Camera PTZ presets

AXIS M5014 PTZ Dome Network Camera (10.10... ©

Home

Window

Door

4. Select the plusicon to add a new preset position.
5. Select your preset position and give it a name.
6. Use the PTZ buttons to go to the relevant position and select Update preset to save.

7. If you want to sort your presets, use the up or down arrows to reorder the preset positions in the list.

Edit a preset position for a PTZ cameras

You can rename or change the preset positions for your PTZ camera:
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1. Select the view item with the video from the PTZ camera.

s

2. On the camera toolbar, select the PTZ icon to open the PTZ menu.

3. Select Manage PTZ presets and select the PTZ preset position you want to edit:
« To edit the name, select it, and then select the name and enter a new one.

« To change the camera position, use the PTZ buttons to go to the desired position and then select
Update preset to save.

4. If you want to sort your presets, use the up or down arrows to reorder the preset positions in the list.

5. Select Close to exit the window.

Pan, tilt, and zoom in video with preset positions

Preset positions enable you to quickly move a PTZ camera to commonly used directions and zoom levels.
To make the PTZ camera move to a preset position:.

1. Select the view item with the video from the PTZ camera.

i+
2. On the camera toolbar, select PTZ to open the PTZ menu.

3. Inthe PTZ menu, select a preset position from the list to move the camera to the desired direction and zoom
level.

The PTZ icon appears green until the camera reaches the preset position.

Locked Preset Positions: Your system administrator can lock preset positions, indicated by a padlock icon on the PTZ
menu. Locked positions cannot be changed.

Home Position: Selecting the preset position “"Home" will move the camera to its home preset position.

Define a favorite fisheye position

You can save a frequently used direction and focal length as a favorite position for your fisheye camera.

| For each fisheye camera, you can only save one favorite position at a time.

1. Select the view item with video from the fisheye camera.

P
2. On the camera toolbar, select PTZ to open the PTZ menu.
3. Pan, tilt, and zoom in the video to go to the desired position.

4. Select Save fisheye lens positions.
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Pan, tilt, and zoom in video with favorite fisheye positions
You can quickly move to an often-used direction and focal level by selecting a defined favorite fisheye position.

1. Select the view item with video from the fisheye camera.

P
2. On the camera toolbar, select PTZ to open the PTZ menu.

3. To go to the defined favorite fisheye position, select Load fisheye lens positions.

Xt
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Patrolling

XProtect Smart Client includes various patrolling features for PTZ cameras, improving situational awareness in
different scenarios:

« Rule-controlled patrolling.
o H[O|X| 1122] Stop and start a rule-based patrolling session
« HO|X| 1122] Pause rule-based or manual patrolling sessions
« Manual patrolling, where you manually start patrolling by triggering a patrolling profile.
« HO|X| 1112] Start and stop a manual patrolling session
o O] X| 1122] Pause rule-based or manual patrolling sessions

« Reserve PTZ sessions so only you can control a PTZ camera because of a critical incident or camera

maintenance.

« T[O|X| 1132| Reserve and release a PTZ session

Start and stop a manual patrolling session

You can start a PTZ camera patrolling session manually if, for example, the rule-based patrolling doesn’t screen an area
of a room properly or there is no defined rule-based patrolling.

To start a manual patrolling session, your user must have a higher PTZ priority than the user or rule that's currently

controlling the camera.

1. Select the view item with the PTZ camera that should start patrolling.

P
2. On the camera toolbar, select PTZ to open the PTZ menu.

3. Below the Manage PTZ presets entry, find the patrolling profiles configured for this camera.
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4. Select the wanted patrolling profile.

. G . . v
On the PTZ menu, all users can see that a patrolling profile is running when it has a checkmark .

5. To stop the manual patrolling, select the profile again.

The XProtect VMS resumes the camera’s regular patrolling, and the camera is again available to other users.

Stop and start a rule-based patrolling session

If your system administrator has defined a rule that makes a PTZ camera patrol, you can stop the rule-based patrolling
if an incident occurs. For example, to keep or move the camera in a specific direction.

You can stop a patrolling session if you have a higher PTZ priority than the user or rule currently controlling the

camera.

1. Inlive mode, select the view item with the relevant PTZ camera.

2. On the camera toolbar, select PTZ . to open the PTZ menu.

When the PTZ icon is red, the PTZ camera is patrolling, or another user is manually controlling the camera.
3. Select Stop PTZ patrolling.
4. Now, you can manually pan, tilt, zoom, or keep the PTZ camera in the current direction.

5. To resume the rule-based patrolling, select the Stop PTZ patrolling command again.

Pause rule-based or manual patrolling sessions

If the system administrator has given you PTZ priority permissions, you can pause rule-based patrolling sessions or
manual patrolling sessions started by other users.

You can pause a patrolling session if you have a higher PTZ priority than the user or rule currently controlling the

camera.

1. Inlive mode, select the view item with the relevant PTZ camera.

2. On the camera toolbar, select PTZ . to open the PTZ menu.

When the PTZ icon is red, the PTZ camera is patrolling, or another user is manually controlling the camera.
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3. Select Pause patrolling.

Release PTZ session
Reserve PTZ session
Home

Door

Window

Clodk

Manage PTZ presets...
Weekday patrolling
Weekend patrolling

Manage patrolling profiles...

- Pause patrolling

The PTZ icon turns green for you and red for all other XProtect Smart Client users.

| Patrolling is no longer paused if you pan, tilt, or zoom with the camera.

4. To resume the rule-based patrolling again or free the camera so other users can control it, select Pause

patrolling.

Reserve and release a PTZ session

If a PTZ camera needs maintenance or an incident occurs that requires you to have complete control over the PTZ
camera, you can reserve the right to control it for a duration your system administrator has defined.

When you reserve a PTZ session, no other users can control the camera, including those who have higher PTZ priority
permissions. You can then release the PTZ session when you no longer need it to let other users control the camera, or
to resume the regular rule-based patrolling. If you forget to, the reservation ends after a duration of time your system
administrator has defined.

You can't reserve a PTZ session if a user with a higher priority than yours is already controlling
- the camera or if another user has already reserved the camera.

Toreserve a PTZ session:

1. Inlive mode, select the camera view item with video from the PTZ camera to reserve.

P
2. On the camera toolbar, select PTZ to open the PTZ menu.
3. Select Reserve PTZ session. If you have started a manual patrolling, it automatically stops.

You have now reserved the PTZ camera, and a timer shows the remaining time of the reserved PTZ session.
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Torelease a PTZ session:

1. Inlive mode, select the view item with the PTZ camera you reserved.

2. On the camera toolbar, select PTZ . to open the PTZ menu.
The green color of the icon indicates that you're currently controlling the PTZ camera.

3. On the menu, select Release PTZ session.
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Lift and reapply privacy masks

In some situations, you might need to review an area that's covered by a privacy mask. You cannot lift liftable privacy
masks if you haven't been given the permissions to do so.
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1. On the global toolbar, select Settings and more and Lift privacy mask.

1:42:33 PM 'ﬂ

& Lift privacy masks

k' Toggle theme
™ Camera 02 - reception
¥y Server jobs

X Settings

© Help (F1)
B Video tutorials

If you have the right permissions, the liftable privacy masks now disappear. Permanent privacy masks still cover
their areas.
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™ Camera 02 - reception

If you don’t have sufficient user permissions, you'll see a window that asks you to contact a supervisor

Contact a supervisor that has the rights to authorize you to temporarily lift privacy masks
for all cameras.

User currently logged in: &4

Authentication
Windows authentication

Domain:

Authorized by

Password

Cancel
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2. To reapply the liftable privacy masks, select Settings and more and Apply privacy masks.

If you forget to reapply to reapply privacy masks, they are reapplied after a duration defined by your system
administrator. The default duration is 30 minutes.

Want to watch a video tutorial?
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Smart Maps

Smart Maps in Milestone XProtect VMS display an interactive, real-time view of your organization's locations. Smart
Maps display cameras, alarms, and other devices on a digital map of your locations to make it easier for you to
monitor and respond to incidents.

You can use a smart map to:

« Get an advanced overview of your locations: with all security devices mapped out on the smart map, you can
quickly identify and address potential issues.

« Get visual feedback right away: when an alarm is triggered, the smart map shows the exact location, allowing
you to quickly assess and respond to the situation.

« Navigate devices efficiently: access live camera feeds by selecting icons on the smart map. Navigate between
different areas without searching through lists.

« Control security devices directly on the smart map: adjust cameras, acknowledge alarms, and carry out other
tasks directly from the map interface.

« Monitor locations from a central view: manage multiple locations from a single map. Smart maps combine
your security operations across locations into one view to help you carry out your work more efficiently.

On smart maps, you can zoom out to see all of your locations in multiple cities, regions, countries, and continents,
and quickly go to each location to view video from the associated cameras.

Example: on a smart map, you can review footage from cameras at your facilities in one place, then zoom out, pan
across the world with a single drag of the mouse, and then zoom in on the cameras in your facilities in a different
geographic location.

Smarts Maps can connect with online services, such as Milestone Map service, Google Maps, or Bing Maps, that
contain the physical locations that your organization protects.

i
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o

Most Smart Map functionality is available in all versions of Milestone XProtect VMS. Note that
support for Google Maps, Bing Maps, and CAD file overlays is available in XProtect®
Corporate and XProtect Expert only.
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How devices look on a smart map

How devices appear on a smart map change based on how close they are to each other and how much you zoom in
or out. Their appearance also depend on the number of devices you've selected.

Devices near each other relative to the zoom level

When cameras and other devices are close to each other, and you zoom out, the devices are grouped in clusters and
displayed visually as circular icons. The cluster icon shows the number of devices inside that cluster.

[
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Devices far from each other relative to the zoom level

When you zoom in, for example, by double-clicking the cluster, you can see the individual devices and any sub-

clusters.
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Information shared by the cluster icon

If a cluster contains different types of devices, for example, cameras, input devices, and microphones, the cluster icon
shows the number of devices. If a cluster contains only one type of device, the cluster shows both the type of device

and the number of devices.

Click the cluster icon to get an overview of the different types of devices in a cluster.
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<= 2 inputs

The look of selected devices and clusters

When you select devices and clusters on smart maps, they turn blue. You can select any combination and number of
devices and clusters.

If you see a cluster icon that looks this way, only some of the devices inside the cluster are selected:

MIP element clusters

MIP elements don't cluster with any other type of device. They only cluster with MIP elements
- of the same type.
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« Example 1: If an area has two cameras and one MIP element, the cluster looks as shown in the image below:

CashREG

« Example 2: If an area has two MIP elements of different types, no cluster appears.

g
MIP elements have their own layer that you can turn on or off by selecting Show or hide layers and custom
overlays in the smart map toolbar.

How alarms look on a smart map
If you have got the right permissions, you can see alarms on smart maps.
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The icons below show how alarms appear on a smart map, depending on whether the device triggered the alarm or if
it's related to the device that triggered it.

The examples show a camera icon, but the principle is the same for all devices and clusters.
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Icon Description

This is a source camera: the camera that triggered the alarm.

This is a related camera: a camera associated with the selected source camera, which
triggered the alarm.

This icon appears when you have selected the source camera.

This is both a source camera and a related camera: This camera triggered an alarm, and
the camera is also associated with another source camera with an alarm.

This icon appears when you have selected the other source camera.
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Zoom in and out on a smart map

You can zoom in on the smart map to see all cameras and other devices in a location. You can also zoom out to see all
your locations, for example, to zoom in on another location than before.

When you have selected a smart map, you can zoom these ways:
« Use the scroll wheel on your mouse.

« If you have clusters, double-click cluster or right-click it and select Zoom to. The smart map zooms to a level
where all the devices or sub-clusters within the cluster are visible.
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« Press and hold the SHIFT key and drag the pointer to select an area on the smart map. The map zooms in and

centers on your selection.
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You can experience limits on how much you can zoom in on a map if you're using one of the
following services:

Bing Maps

« Google Maps
« Milestone Map Service
« OpenStreetMap

If you exceed the zoom limitation, the smart map can’t display the geographic background.
Other layers with devices and shapefile images, are still displayed.

Go to a defined location on a smart map

To quickly and accurate access specific areas, you can jump to defined locations on a smart map to quickly and
accurately access specific areas.

1. Select the view that contains the smart map.

2. Inthe upper-left corner of the view, open the Select a location list. If you have already selected a location, the
location is displayed in the list.

Select 7 location...

3. Select alocation in the list to go to that location on the smart map.

Go back to previous locations on a smart map

When you move from one location on the smart map to another, XProtect Smart Client keeps a history of your visits.
The history records locations that you both pan/zoom to and also click on. It does not record locations if you only pan
or zoom to them.

When you backtrack, the location you just left is removed from the history. It includes only forward movements and is
cleared when you select another view.

o Select o Back to go back to the previous location. Click multiple times to go further back.

Select 3 focation...
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Go to a device on your smart map

If your system administrator has specified the device's geo-coordinates, you can go to the place on the smart map
where a device is and view it in its geographic context. This is useful if, for example, you forgot the location of a device
or if you want to check nearby devices.

You can go to the device in two ways.
From the Views pane:
1. Open the Views pane.
2. Search for the device. If the device exists, it's shown in the search results.

3. Hover over the device to go to.

4. Select m to go to the device. The smart map opens in a floating window.
From the camera toolbar:

1. Select the view and the view item that contains the camera to go to on the smart map.

2. From the camera toolbar, select m to go to the camera.

5
E
3

More

Go to a custom overlay on your smart map

If your smart maps have custom overlays, for example, CAD drawings of buildings, you can quickly go to them.

-
1. On the smart map, select Show or hide layers and custom overlays . A window opens.

2. Go to the Custom overlays section.

3. Select m next to the overlay you're looking for to go to the location on the smart map.
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Preview live video from one camera

You can preview video from a single camera on a smart map. The live video is displayed in a preview window. To view
recorded video from the camera, you can start independent playback or send the video to a new floating window.

1. Select the smart map and find the camera to view video from.

2. Double-click the camera, or right-click and select Live preview. The live video feed is displayed in the Preview
window.

Preview

3 B Train station
Train stat

3. To play back and investigate the video in more detail:
« Inthe Preview window, select Independent playback.

« Or, in the Preview window, select More, Send to window, and then New floating window.

Preview live video from multiple cameras

You can preview live video from up to 25 cameras on a smart map at the same time. To view the recorded video, you
can send it to a new floating window.
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1. Select the smart map and find the cameras to view video from.
2. Select the cameras using one or more of these methods:

o Press and hold the CTRL key at the same time as you select the cameras.

-
« Inthe toolbar, select

an area.

(=2 Select multiple cameras, then select and drag to select the cameras within

« Double-click a cluster icon to zoom in and select the devices and potential sub-clusters inside the

cluster.

« Select at least one cluster to select all cameras in the clusters in one go.

3. Right-click any of the selected cameras or clusters and select Live preview, or press Enter.

o
o Send camera

Joom to

Live preview

Train station - Input 1

Wedeholz
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4. To play back and investigate the video in more detail:
« Inthe Preview window, select Independent playback.

« Or, in the Preview window, select More, Send to window, and then New floating window.

View video from a view with both hotspot and smart map

If you have a view with both a smart map and a hotspot view item, you can watch the video from cameras on the
smart map in the hotspot view item. Each time you select a camera on the smart map, its video is shown in the
hotspot view item. This method is quicker and easier than previewing the video or viewing the video in another view
that has a hotspot.

1. Open the view with the smart map and the hotspot view item.
2. Find the cameras on the smart map.
3. Select the cameras to view video from. When you select a camera, its video is displayed in the hotspot view
item.
View video in any view with a hotspot but no smart map

If you have a view with a hotspot view item, you can view the video from cameras on a smart map in the hotspot view
item, even if they are in different views.

Selecting a camera on the smart map in one view shows its video in the hotspot view item of another view.
1. On the Views pane, right-click the view with the hotspot.
2. Select Send view to and select a display option, for example, Floating window.
3. Arrange the views with the hotspot and the smart map on your monitor or monitors so you can see both.
4. Find the cameras on the smart map.

5. Select the cameras. When you select a camera, its video is displayed in the hotspot view item.

Listen to audio from your smart map

If any microphones are added to your smart map, you can listen to audio from one microphone at a time in live mode.
1. Select your smart map.
2. Find the microphone on the map.
3. Double-click the microphone to mute or unmute it.

You can also right-click the microphone and select Mute microphone or Unmute.
2010 &717| 5 #A|

Layers on a smart map

A smart map has multiple layers. Each layer contains different elements.
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You can hide the elements on a smart map layer. This feature is useful when you want to focus on a specific element
or simplify the display on the smart map.

Layer Elements
System elements Cameras and other devices. Links and locations.
Custom overlays Bitmap images, CAD drawings, and shapefiles.

The basic world map or one of the following services:
« Bing Maps
Geographic backgrounds « Google Maps
« Milestone Map Service

« OpenStreetMap

Show or hide layers on a smart map

You can show or hide layers on your smart map, including the geographical background. This feature is useful when
you want to focus on a specific element or simplify the display on the smart map.

1. Select your smart map.
i
2. On the toolbar, select &= Show or hide layers and custom overlays.

3. Toshow or hide the layers with System elements and Custom overlays, select or clear the check boxes.

Hiding the System elements layer mutes all microphones until you show the layer
- again. Manually muted microphones remain muted.
4. To hide the Geographic background layer, select None.

The geo-references still apply to the smart map even if the geographic background layer is hidden.
Troubleshooting: Smart Maps

I don’t see any devices on my smart map

If you don’t see any cameras or other devices on your smart map, the system elements layer is likely hidden. To enable
it, see I O|X| 3152| AO0LE WO|M AE BA| = 57171,

My device doesn’t appear on the smart map
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If one or more devices should appear on the smart map, but dont, then it's likely that the devices haven't been
geographically positioned.

To resolve this issue, either:

« Drag the devices onto the smart map from the device hierarchy. You can only do this action if device editing is
enabled on your user profile.

« Orask your system administrator to specify the geo-coordinates in the device properties in XProtect
Management Client
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Audio

XProtect Smart Client supports both incoming and outgoing audio.

« Incoming audio is the audio coming from microphones attached to cameras. It is always recorded, even when
no video is being recorded.

« Outgoing audio is the audio you broadcast through speakers. It is only recorded if your XProtect VMS product
supports two-way audio. Recording outgoing audio is essential if you need to prove that an operator gave
specific instructions through the speakers.

Depending on your user permissions and your XProtect VMS product, you can:
« Listen to live audio from microphones attached to cameras in live mode.
« Use speakers connected to cameras to talk to audiences in live mode.

« Listen to recorded audio from cameras with microphones, speakers, or both in playback mode.

Listen to audio

On the main views tab, when you select a camera view item in live or playback mode, you also select its microphone,
and you can listen to its audio.

« Select a camera view item in a view to listen to the audio.
You can also listen to recorded audio independently of the selected camera view item.

« On the Audio pane, select a microphone to listen to the audio from the microphone.
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Audio and maps
If your views contain maps with microphones, you can listen to audio by selecting the relevant microphone element.

« Select the microphone element and hold the mouse button for as long as you want to listen.

If you can't hear audio from a camera's microphone, check if your computer's speaker is
muted. On the Audio pane, clear the Mute check box. If the issue continues, the speaker
might be disabled—contact your system administrator. Other XProtect Smart Client users
generally can't hear broadcasts through speakers, but they might if microphones are nearby.

RLC|R BEREIF|AE]

Broadcasting

If you need to communicate with people standing close to speakers, you can broadcast audio to them. When you
select a camera view in live mode, the system also selects the corresponding speaker, letting you broadcast the audio
through it.

The Audio pane and Level meter display the broadcast volume. If the volume level is low, move closer to the
microphone, and check the microphone connection and setup if no you don't see the volume level.

Depending on your XProtect VMS product, your system might be able to record the outgoing audio. If a microphone
is near a speaker, it might pick up and record the broadcast.

Broadcast audio to one speaker
You can talk or broadcast audio to people near a speaker attached to a camera.
1. On the Audio pane, select a speaker to broadcast audio to.

2. Select and hold down Talk for as long time as you want to talk. If the Talk button is disabled, your computer
doesn't have a speaker installed, or the speaker is disabled. If the list displays No speaker sources, no speakers
attached to cameras are available.

Alternatively, if the camera view item has an overlay button for broadcasting audio, select the overlay button. If
the Speakers list is unavailable on the Audio pane, your XProtect VMS system doesn’t support two-way
audio.

If the Microphones list shows Missing hardware on local PC, your computer either doesn't
K4 have a microphone installed or it is disabled. If it shows No microphone sources, no
microphones are attached to the cameras.

Audio and maps

If your views contain maps with speakers, you can broadcast audio by selecting the relevant speaker element.
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« Select the speaker element and hold down the mouse button for as long time as you want to talk or broadcast
audio.

Broadcast audio to multiple speakers
You can talk or broadcast audio to people near multiple speakers attached to a camera.
1. On the Audio pane, in the Speakers list, select All speakers.

2. Select and hold down Talk for as long as you want to talk.

If you've selected List only devices from current view on the Audio pane, some devices
- might not be shown.

If the Microphones list shows Missing hardware on local PC, your computer either doesn't
K4 have a microphone installed or it is disabled. If it shows No microphone sources, no
microphones are attached to the cameras.

Lock to selected audio devices

When you select a camera view item in a view, the audio devices attached to the camera are also selected. You can
listen to audio from the camera and broadcast audio to it.

In some situations, you might want to listen to and broadcast audio from one specific camera while viewing video
from other views and cameras.

Example: You need to listen and talk to a crime victim through the microphone and speaker attached to camera A. At
the same time, you need to view video from cameras X, Y, and Z in other views to follow the criminal’s whereabouts.

1. On the Audio pane, select the relevant microphone and speaker.
2. Select Lock to selected audio devices.

3. Remember to clear Lock to selected audio devices again when the incident is solved.

Only list audio devices associated with open views

If your XProtect VMS system contains large numbers of microphones and speakers, the lists for the microphone and
speaker on the Audio pane might be long. The number of audio devices can make it difficult to find the audio devices
you're looking for.

To avoid this scenario, you can limit the lists to only show devices that contain microphones and speakers relevant to
the currently opened views.

« On the Audio pane, select List only devices from current view.
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Adjusting the audio volume

There are no options to change the audio volume in XProtect Smart Client, but you can adjust them elsewhere:
« The audio settings in Windows.
« The recording volume on the microphone or through the camera device's configuration interface.
« The output volume on the speaker or through the camera device's configuration interface.

Contact your system administrator if you're having trouble with the audio volume.

The Level meter on the Audio pane shows the input volume (what you broadcast) and gives
an idea of the output volume (audio from the speaker).

Audio settings overview

When you view live or recorded video, you have the following audio settings on the Audio pane:

Name Description

Microphones = I O[ X| 1372] Listen to audio

Mute Select to mute either microphones or speakers.
Speakers Select the speaker to broadcast audio to.

H|O| X| 1382 Broadcast audio to one speaker
Talk
I 0| X| 1392 Broadcast audio to multiple speakers

Level meter I{|O| X| 1402| Adjusting the audio volume

Lock to
selected _

. | 0| X| 1399| Lock to selected audio devices
audio

devices
List only

devices from | I O|X| 1392 Only list audio devices associated with open views
current view
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Contributing to investigations and solution of incidents

When you view live or recorded videos, you can play a key role in securing evidence for investigators and sharing
information with colleagues when incidents occur. Even if your system administrator has set up the XProtect VMS to
record automatically, you might need to manually start recording to capture evidence in certain cases.

You can share views showing the incident, the camera name, bookmark the incident, or send video to a video wall or a
Matrix view item.

Record video manually

Recording live video can be useful when you spot something interesting. You can start recording from multiple
cameras at the same time, but you must select each camera individually.

1. Select the view item with the video you want to record.

2. On the camera toolbar, select one of the following options:

« Start recording for # minute(s)/second(s) .

When it's started, the recording continues for several minutes. Your system administrator has defined
how many minutes. You can't stop the recording manually.

« Start manual recording n

When it's started, recording continues for several minutes or seconds, as determined by your system

administrator, or until you select Stop manual recording .

Take a snapshot to share

When you view live or recorded video, or search for video, you can take an instant snapshot to share.

In live or playback mode:

« Select a camera, hotspot, or carousel view item, then on the camera toolbar, select Create snapshot E
On the Search tab:
« Search and select a search results, then on the blue bar at the bottom, select Create snapshot.

Share the snapshot. Privacy masks in video are also displayed in snapshots.

Bookmark video

If you have the right user permissions, you can add bookmarks to live video so your colleagues can search for the
bookmarked video.
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1. Select a camera view item, and from the camera toolbar, select Add bookmark n

Alternatively, on the Search tab, select one or more search results and select the Bookmark icon in the blue
bar at the bottom of the Search tab.

2. Optionally, give the bookmark a name and a description to help your colleagues find the right video.
3. Select OK.

4. Inform your colleagues that you have added bookmarks to video sequences related to the incident. They can
search for bookmarks you have created, the bookmark ID, or text in the name and description. Ensure you
share the necessary information so your colleagues can quickly find the video showing the incident

Want to watch a video tutorial?

Matrix i &50| Q= 3§ 70| HC| HE

Viewing Matrix content

Matrix 7| 52 At S 2ot Z2 20| 2 HIL|2 2AEE S S/Y I RELLICE Matrix 7 252 AI8SIH S/ RE
Sl AR S 27 MZO0A 20| 2 HILIR AEF S HEY 5 ASLIC

—

=
Al AH BE|RF7EE2leh #20| s B9, O|HE ZY A HILR2 S7E ES|AHY & ASHCL

You can recognize a Matrix view item by the B icon in the title bar. If your view contains multiple Matrix items, the
primary item shows the first received video stream. The next streams are shown in the primary item, which then
pushed the previous streams to secondary items.

In playback mode, Matrix items display the last sent video.

Send video to a Matrix view item

When you see an ongoing incident that requires the assistance of your colleagues, you can send video from a camera
to views with Matrix view items so they can instantly see what is going on.

1. Select the camera view item with the video to share.
2. On the camera toolbar, select More > Send to Matrix.
3. From the list, select the relevant Matrix recipient.

4. When you're done, you can notify your colleagues to make sure they see the Matrix-shared video.
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RAM usage: T1% | Decoding usage: 0% Decoding usage: 0%

Rendening usage: 12% Rendenng usage: 0%
Memory usage: 9% Memory usage: 3T
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The Views pane contains:

« A Privatefolder: contains your private views, accessible from any computer when logged in. This can include

an automatically generated default view with video from all your cameras.

« Shared folders: contain view groups with shared views. Protected folders have a padlock icon and cannot be

modified by regular users.

Creating views

Creating views involves a series of overall steps that you typically complete in the following order:

1.

If want to save a new view under a new group, you create the group first. See | O| X| 2382| Create a view
group.

You create the view itself. See I O| X| 2382| Create a view.

Consider if copying and adjusting an existing view is faster than creating a new one.

» = o .
See If|O| X| 2392| Copy a view or view group.

You add content to the view. See If| O| X| 2372| Adding content to views.

(optional) You assign shortcut numbers to the view to enable users to switch between views quickly. See If| O]
K| 2392] Assign a shortcut number to a view.

(optional) You add overlay buttons to the different camera view items in a view to enable the users to trigger
actions directly from the views. See If| O| X| 243 2| Add an overlay button to a camera view item.

Adding content to views

You can add various types of content to your views, such as video from cameras or maps. For a full list of content
types, see If| O X| 319| gt = E7[o] ZHI X,

237 | 7 &%

(02



Ar2 X MM | XProtect® Smart Client 2024 R2

When creating shared views for a group of users, ensure:
« Users have the necessary permissions to view the content.

« Users have the same or a later version of XProtect Smart Client that supports the features.

Create a view group

You can make it easier to find and manage your views by organizing them into groups. Your system administrator
may already have set up some groups, but you can usually create your own within existing view groups.

1. A 37 ET 2S0)M MES MLITH

2. On the Views pane, select the Private or shared view group that you want to add a group to.

3. At the bottom of the Views pane, select Create new group .
4. Name the group.

5. CHAl @"S JEstol 28 REE SRt HE A S ML

You can now create views within your new group.

Create a view

To create new views with different layouts and content combinations:
1. Y SUEF S0 BES dE=gL L

2. On the Views pane, select the view group to add the view to.

3. Atthe bottom of the Views pane, select Create new view .

4. Choose a layout and number of view items.

5. Name the view.

6. CHAl 2¥S UEoto 28 REE T2t BE A2 MUt
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If your system administrator changes camera properties and user permissions in the XProtect
- VMS system, it may require you to re-create one or more views.

Create a temporary view through search

You can quickly create a temporary view by searching for cameras.

1. On the Views tab, use the Search views and cameras field to search for cameras.

Additionally, you can select next to the search field to use common search keywords.

2. Select a view from the search results.

3. Select one or more cameras (use Ctrl or Shift to select mulitple cameras) and then press Enter to create the
temporary view.

If you want to save your view, on the workspace toolbar, select Setup.

Copy a view or view group

You can copy a view or a group with all its views and paste them to another place on the Views pane.

If you have permissions, you can also copy a private view to a shared view group, making it available to more users.
1. Y SU =T 220 2¥S dEL o

2. Select the view or group you want to copy.
3. At the bottom of the Views pane, select Copy E or press CTRL+C.
4. Browse to where you want to paste the view, select Paste E or press CTRL+V.

5. To rename the copied view or group, right-click it and select Rename E

Assign a shortcut number to a view

Assign shortcut numbers to views so you can quickly switch between views. See If|O| X| 1002| Default keyboard

shortcuts.
1. Select the view you want to assign a shortcut number to.
2. HYIUE=F ES0AM E™ES HEgL(C)
3. At the bottom of the Views pane, in the Shortcut field, enter a shortcut number, and then press Set.
The shortcut number appears in parentheses before the view name.

4. CHA| @S dE5t0l 28 REE TRt HE Mg S MY
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Add a camera to a view
To view video from a camera, you must first add the camera to a view.
1. % B2 ET 2Z01M MYS MeBLIC

2. Select the view.

3. On the System overview pane, select a server. and expand the folders to find the relevant cameras.

| If a server has a red icon, it is unavailable, and its cameras are not listed.

4. Select a camera and drag it to a view item, or select a folder to add all cameras within it to your view.

Check permissions for shared views: Ensure that users have permission to view
A video from the cameras in your shared view. If in doubt, contact your system
administrator.

5. On the Properties pane, specify camera properties (for example, live stream and PTZ click mode). See 5| O| X|
2492| The camera settings (Properties pane).

6. CHAl 282 MHotol 28 REE SE5t0 BE Al S ML o

[ B |

Define the dimension of the video in a view item

You can choose to maintain the original dimensions of the video or stretch it to fill the view item. keep the original
dimensions of the video or stretch the video to fill the view item.

MR
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1. MY SUET ES0A 2¥S dELCh
2. Select the view and the camera view item containing the video stream you want to adjust.
3. On the Properties pane, use the Maintain image aspect ratiooption:

« Select to keep the dimensions of the original video. This option may result in black space around the
video.

« Clear to stretch the video to fill the view item. This option fills the view item uniformly but may distort
the video.

0 To apply the same settings for all camera, hotspot, and carousel view items, define the
settings for one view item, then select Apply To All in the Properties pane.

4. CHA| B 2S dE5I0 28 2E

o
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Show/hide the camera title bar and indicators

The camera title bar and video indicators provide useful status information (for example, recording status), but hiding
them can free up space for the video.

1 HY B ET RS0M MHS MegLC,
2. Select the relevant view and camera view item.

3. OntheProperties pane, underDisplaysettings and Use default displaysettings, select or clear Show title bar.

0 To apply the same settings for all camera, hotspot, and carousel view items, define the
settings for one view item, then select Apply To All in the Properties pane.

4. CHA| B S dH5I0l 278 REE SRS HE ArdS MY

If you choose not to display the title bar, you won't see the visual indicators for motion and
events. As an alternative, you can use sound notification.

See also H| 0| X| 882| View the status of live video.

Show bounding boxes around important objects
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1. % B =R B20IM MYS Mg
2. Select the relevant view and the camera view item.
3. On the Properties pane, under Display settings, select Show bounding box layer.

4. Select Bounding box providers to enable the metadata device. If there is only one provider, it is automatically
selected.

5. CHA[ @S UESHY 28 REE TRt B Argd s ML
Bounding boxes also appear when you:
« Export video in the XProtect format. See 1| 0| X| 2259 Lf £ L{f 7| 27,

« Printstill images. See If| O| X| 2239 ZfA| £ 1A QI4ff fo= 2,

If bounding boxes don't appear, see I O| X| 1022 Troubleshooting: No video or bounding boxes.

Remove jitter from live video

Live video may sometimes jitter due to minor bandwidth or network issues. Jitter appears as irregular movement, such
as choppy video when a person is walking. To smooth out live video, you can add a small buffer before displaying it in
XProtect Smart Client. Although this buffering introduces a slight delay, the video appears smoother.

Important considerations

« Delayed ressponse: avoid using video buffering for pan-tilt-zoom (PTZ) cameras if you need instant response
for joystick operations, because the delay will be noticeable.

« Memory usage: Video buffering can increase memory usage, so keep it as low as possible.
To remove jitter:
1. Y SUEF S0 ¥ S dEE o
2. Select the view and the camera view item with the live video stream you want to smooth.
3. On the Properties pane, under Video buffering:

« Select Use default video buffer to use the buffer defined by your system administrator. See also I O|

X[3519 S8 =20 MY,

« Clear Use default video buffer and expand the Video buffer list to select a buffer from None to
Maximum - (2 seconds).

To apply the same settings for all camera, hotspot, and carousel view items,
define the settings for one view item, then select Apply To All in the
Properties pane.
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4. If you don't see Video buffering on the Properties pane, in the Settings and more menu, select Settings,
and on the Functions tab, set Setup > Edit video buffering to Available. See also 1| 0| X| 3549 7|5 &7,

5. CHAl 2"S dEstol 28 REE SRt HE A S MU
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Overlay buttons

If a camera offers auxiliary commands, you can give direct access to the commands in live mode by adding overlay
buttons to the camera view item displaying the video. You can add overlay buttons to perform tasks like activating
speakers, triggering events, or moving PTZ cameras.

« Permissions: You can add overlay buttons for auxiliary commands even if you do not have permission to
perform them. Users with the appropriate permissions will be able to use these buttons. In setup mode, overlay
buttons you lack permission to use will appear dimmed, and they will not be visible in live mode.

« Documentation: Refer to the camera’s documentation to see which auxiliary commands are available.

Overlay buttons appear when you move your mouse over individual camera view items in live mode.

Cigmznn pale

Add an overlay button to a camera view item

You can add overlay buttons to your camera view items to perform tasks such as activating speakers, triggering events,
or moving PTZ cameras directly from your views.

Overlay buttons appear when you move your mouse over individual camera view items in live mode.
You can add as many overlay buttons as you need.

1. Select the view where you want an overlay button.

2. QB ER BSON HHES MHBLTL

3. Inthe Overlay buttons pane, select and drag the command to the camera view item.

MR
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4. Place and resize the overlay button.

5. To change the text of the overlay button, double-click it, then select the check box B4l to save your change or

a3 to discard the changes.

6. CHAl BES MEsI0 4 REE SE5t0 HE A2 MU

Replace a camera but keep its settings

You can replace a camera in a view but retain the settings for that view item.

ot

1. St =7 230 28 dEHCh

il

2. Inthe Views pane, select the view and camera view item to replace.
3. Inthe Properties pane, select the ellipses button next to the Camera name field.
4. Select the new camera.

5. A B3 S UEst 28 REE SRt HY
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Add a carousel to a view

A carousel view item shows live video from each camera in a camera group in rotation so you're aware of what is
happening in your area.

1. Select the view.

2. HUSU =T EZZ0M BHE WS

3. On the System overview pane, drag the Carousel item to a view item.

4. Inthe Carousel setup window, under Cameras, double-click each camera to add to the carousel.
5. Inthe Selected cameras list, arrange the cameras to define the sequence.

6. Enter the display duration for the cameras in the carousel. You can specify a value for all or for each camera.

MR
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7. (optional) Adjust the carousel’s settings on the Properties pane under Carousel setup.

| The Live stream setting on the Properties pane apply to all cameras in the carousel.

8. LAl E¥S MHstol 28 REE T2t HE Al ML
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Add a hotspot to a view

A hotspot view item displays video feeds in a higher resolution enabling users to see details more clearly while also
saving bandwidth on your remote connections.

There are two types of hotspots:
« Global hotspots: Display the selected camera, whether it's in the main window or a secondary display.

« Local hotspots: Display the selected camera within the local display.

It's recommended to add a hotspot to the largest view item, such as the large view item in a
‘ 0 1+7 view.

1. Select the view.

2. MY SU =T 230 BHE MESLIC

3. On the System overview pane, drag the Hotspot item to the relevant view item.

4. (optional) On the Properties pane, modify the properties for the hotspot.

5. CHA[ @3S UESHY 28 REE TRt B Argds ML

= o

Add Matrix content to a view

Matrix view items enable users to share live video feeds with each other to improve awareness and collaboration
around incidents. Rules defined by your system administrator can also trigger the sharing of Matrix content when
specific incidents occur..

You can add as many Matrix view items to a view as required, so that you can watch Matrix-shared video in multiple
view items at the same time. The first Matrix view item you add is the primary one, the second the secondary, and so
on, which determines how the video is shown. You can change the ranking when in setup mode.

1. Select the view.
2. MY BUET RN QYS MO,

3. On the System overview pane, drag the Matrix item to the required view item. A Matrix icon =] appears.
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4. On the Properties pane, define the Matrix properties.

» Window index: If you have more Matrix view items, select which one is the primary Matrix view item,
the secondary and so forth. The primary view item shows the latest Matrix-triggered video, the
secondary shows video from the previous, and so forth.

« Connection settings: Select the primary Matrix view item to specify the TCP port (default 12345) and
Password for transferring Matrix-triggered video from XProtect VMS server to the XProtect Smart
Client view. All Matrix view items in the view inherit the settings. Contact your system administrator
about which port number or password your organization uses.

5. CHAl @3-S JEistol 28 REE SRt HE A S ML

Change the PTZ click mode

The PTZ click mode determines how you move a PTZ camera with your mouse. You can set the default PTZ click mode

for a camera view item based on your preferences.
1. Y SL =T 230N 28 S deeLch
2. Select the view and the camera view item with a PTZ camera.
3. On the Properties pane, expand the PTZ click mode list and choose:

« Use default: Select to use the PTZ click mode defined by your system administrator. Users cannot

change this setting.

« Click-to-center: Choose this if you often pan to fixed objects, such as moving from a door to a

window.

« Virtual joystick: Choose this if you often track moving objects.

0 To apply the same settings for all camera, hotspot, and carousel view items, define the
settings for one view item, then select Apply To All in the Properties pane.

208 Y4

Sound notifications

You can enable sound notifications for camera view items to alert you when special attention is needed such as
motion detection or event triggers, even if you're not actively viewing live video. These notifications are only active for
the views that are currently open and visible.

You and your system administrator can configure that a sound notification is played when:
« Motion is detected.

« Events happens.

246 | 7 M4
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XProtect Smart Client only plays sound notifications from selected, open, and visible views. If
K4 you minimize a window or maximize a camera view item, you won't receive sound
notifications from the hidden view items.

Play sound notifications on motion

If you do not actively view live video all the time, you can configure XProtect Smart Client to play a simple sound
notification when motion is detected in the video.

ok

1. e 3% =T R0A MHS MeLC

il

2. Select the view and the camera view item you want to enable sound notifications for.
3. On the Properties pane, in the Sound on motion detection list select:
« Always off: Disable sound notifications for motion detection.

« Always on: Play a sound notification for detected motion.

The frequency of sound notifications depends on the motion detection
- sensitivity configured by your system administrator.

To apply the same settings for all camera, hotspot, and carousel view items,
0 define the settings for one view item, then select Apply To All in the
Properties pane.

4. CHA| B S dH510l 278 REE TSI HE Ards MY

Play sound notification on event
You can configure XProtect Smart Client to play sound notifications when specific events related to a camera occur.
Prerequisite:

Your system administrator must have configured notifications on events on the XProtect VMS system server.

247 | 5 MY

0



Ar2 X MM | XProtect® Smart Client 2024 R2

1. % B2 ET RZ0|M MYES MBI
2. 2. Select the view and the view item you want to enable sound notifications for.
3. On the Properties pane, in the Sound on motion detection list select:

« Always off: Disable sound notifications for events.

« Always on: Play a sound notification for each detected event.

To apply the same settings for all camera, hotspot, and carousel view items,
0 define the settings for one view item, then select Apply To All in the
Properties pane.

4. CHA| B S dE5t0l 28 RES TRt HE A S HELIL
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Bandwidth, CPU, and GPU usage improvement

The best way to improve the overall performance of your XProtect VMS system and XProtect Smart Client installations
is for the system administrator to configure the cameras to send multiple streams and configure your XProtect VMS
system to use adaptive streaming.

The following information provides alternative ways of improving network bandwidth and CPU and GPU usage in
XProtect Smart Client when you create your views.

Select a fixed live stream

If your system administrator has set up camera to send multiple streams, you can choose a live stream that uses less
bandwidth.

1. BB ET B301M MYS Meygc
2. On the Views pane, select the view and the camera view item to replace.

3. On the Properties pane, expand the Live stream list and select your preferred live stream option.

| 0 If your XProtect VMS uses adaptive streaming, select Default.

0 To apply the same settings for all camera, hotspot, and carousel view items, define the
settings for one view item, then select Apply To All in the Properties pane.

4. CHA| S dE5t0l 28 REE TRt HE A S MY LI
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Only refresh live streams with motion

To reduce network bandwidth and CPU usage, you can configure XProtect Smart Client to refresh a camera view item
only when motion is detected. When there is no motion, a still image from the last detected motion is shown with a
gray overlay and the message No motion.

This setting can significantly reduce your computer's CPU usage, depending on the motion detection sensitivity
configured by your system administrator.

1. Y SU =T 230N 28 S dEgLct
2. Select the view and the camera view item to update only when there’s motion.

3. On the Properties pane, select Update on motion.

0 To apply the same settings for all camera, hotspot, and carousel view items, define the
settings for one view item, then select Apply To All in the Properties pane.

4. CHA| B S dH5I0 278 REE SRS HE Ards HETLIL
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The camera settings (Properties pane)

You can fine-tune how video is displayed in camera view items, adjust how you pan, tilt, and zoom using your mouse
or joystick, and set up sound notifications for motion detection.

To customize these settings, in Setup mode, in the Properties pane, you can view and edit properties for the selected
camera.

Main wviews tab

Setting Description

Ellipse button next to _ ) )
| O| X| 244 2| Replace a camera but keep its settings
Camera name

0x
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Setting Description
Live stream I|O| X| 2482 Select a fixed live stream
PTZ click mode | 0| X| 2462| Change the PTZ click mode

Maintain Image Aspect _ . . . . . .
. ge Asp | 0| X| 2402| Define the dimension of the video in a view item
Ratio

Update on motion If| O| X| 2492| Only refresh live streams with motion

Sound on motion _ o )
. If| 0| X| 2472] Play sound notifications on motion
detection

Sound on event I 0| X| 247 2] Play sound notification on event

If| 0| X| 2412| Show/hide the camera title bar and indicators
Display settings
0| X| 2412] Show bounding boxes around important objects

Video buffering | O| X| 2422| Remove jitter from live video

Select to quickly apply the properties you selected for one camera view item on all

Apply to all
pplytoa camera view items in the view.
H 3 =2 = x

Add an alarm list to a view

To enable operators to quickly focus on and respond to incidents, you can add a prioritized alarm list to one view item
and an alarm preview to another.

Typically, both the alarm list and alarm preview are placed within the same view:
« Thealarm list displays prioritized alarms with multiple filtering options.
« The alarm preview shows the video related to the selected alarm.

1. Select the view.

2. XY BT ET 20| MHS Mkt
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3. On the System overview pane, expand Alarms and drag the Alarm List to a view item.
4. Drag the Alarm Preview to another view item.

5. CHAl 2™S WEistol 28 REE SRt HE A S MU

Add a smart map to a view

If you have created a smart map with a virtual presentation of the protected area and the locations of all cameras and
security devices added to the XProtect VMS, you can add this smart map to your views to improve situational
awareness

1. Select the view.
2. MY SU =T 2SO BHS ST
3. On the System overview pane, drag an existing Smart map item to a view item in your view.

4. CHA| B S dE5t0l 28 REE TRt HE A S MY L

Add a map to a view

If you have created a virtual map of an area, including the locations of all cameras and security devices added to the
XProtect VMS, you can add this map to your views to improve situational awareness.

1. Select the view.
2. MY IUEF 2S00AM A et CL
3. On the System overview pane, drag the Map item to a view item in your view.

4. Select either Create new map or Use existing map. A triangle next to a map name indicates that the map
might include at least one sub-map. The sub-maps are also added.

5. If you have selected Create new map, in the Name field, enter a name for the map
6. Select Browse to find and select the image file you want to use as a map.

7. CHAl 28S UEoto 28 REE SE5tn HE AeE MU
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0 If your view includes a map view item, also having a hotspot view item enables users to
quickly select different cameras on the map and view their video in the hotspot
Add a web page to a view

You can embed web pages into your views, such as online instructions or company web pages, alongside the video
from cameras or other content.

The supported formats are HTML, PHP, and ASP.

251 & My
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EH  Views

My dummy webpage

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim
ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla
pariatur, Excepteur sint occaecat cupidatat non proident, sunt in
culpa qui officia deserunt mollit anim id est laborum.

efault group

4 [ My view group

pping mall

4 Audio

I » »

1. Select the view.
2. &Y B ER BSOM HHES MYBLC
3. On the System overview pane, select and drag the HTML page item to one of the view items.

Open URL 4

Enter the URL or Pdl!': to an HTML page on thes Intermet, your
computer, or your nebwork that you want to display.

Open: |

4. Enter the web address of the web page.

5. Expand the Properties pane to verify the web page properties and change them if needed. See If| O| X| 253 2|
Web page properties.

6. CHAl 28S MHsto 28 REE T2t HE Al ML
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Web page properties

Property Description

Uses Microsoft Edge for web pages located on a web server using HTTP or

Display mode: Standard
HTTPS.

Uses Internet Explorer for web pages that:

« Are located locally (computer, network, or on an FTP server)

Display mode:
o « Use other network protocols than HTTP and HTTPS
Compatibility
« Contain scripts designed to interact with XProtect Smart Client
« Use an older version of HTML
Select the scaling of the web page.
Scaling This option is only available if the display mode is set to
- Compatibility.
Hide toolbar Select to hide the navigation toolbar = W

Troubleshooting: Attempts to add a web page to a view
These scenarios can occur when you add a web page to a view item:
I am getting a script error when adding a web page to a view

The web page uses scripts that are not supported by the browser used to render the web page. Changing the Display
mode in the web page properties might resolve the issue.

I am getting a script error when loading a view that contains a web page

The web page uses scripts that are not supported by the browser used to render the web page. Changing the Display
mode in the web page properties might resolve the issue.

I have used scripting to add navigation buttons or clickable images to my HTML page, but the HTML page
does not work as intended. Consider the following:

« Have you set Display mode to Compatibility? Only Compatibility mode supports scripting.
« Have you used the correct syntax in your HTML code?

« Is HTML scripting enabled in XProtect Management Client or in the Client.exe.config file?

0x

253 | 7 M



Ar2 X MM | XProtect® Smart Client 2024 R2

« Does the intended audience have the user permissions to access certain cameras, views, features, or tabs in
XProtect Smart Client?

Add an image to a view
You can add still images to your views, such as a snapshot of a suspect or a map with emergency exits.
1. Select the view.
2. HYSU =T 230 BHE MESLC
3. On the System overview pane, drag the Image item to a view item.
Views Search

«

Alarms
S-TC-01-V145
Carousel
[*] Hotspot

) HTML page

= Matrix

941 Smart map

=22 Smart Wall

B Text

Image location
C\
Embed

Maintain image aspect ratio

4. Find and select the relevant image file.

5. To make the image available to others, on the Properties pane, select Embed. The file is now stored in the

system.

6. CHAl 28S MHsto 28 REE T2t HE A2 ML

(S |

Add text to a view

You can add text content to view items inside a view. For example, you might want to send a message or instructions
to operators or post a work schedule for security personnel. The character limit is 1,000 characters.
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1. Select the view.
2. Y I EF ZZ0|M AP E MEIRL|CE

3. On the System overview pane, drag the Text element to where you want the text to appear in the relevant
view item and enter the text.

4. CHA| B S dE5t0l @8 REE TRt HE A S MY

To change your text after you have saved the view, select Setup again, and then select Edit text on the Properties
pane.

You can insert tables from products such as Microsoft Word and Microsoft Excel, but you
- cannot make changes to them.
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Main views tab  Exports System Monitor

4 [ My view group

£ HTML Page

=] Image

Default

Image quality

Full

A
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1 2% AE ZE0| SO{7tH AEXF QIHE| 0] A0 YRILZZ HA|ELCL
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B Camera 02 - reception B Camera 02 - reception B« Camera 02 - reception

Frames per second I second: 24,71 Frameas per second: 22,10
i B H264
colution: 1280720
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Camera name

Live Stream

Adaptive streaming

Video stream 1
Video stream 2

Video stream 3
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Live Stream b || + Adaptive streaming
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Patrolling profiles:

Weekday patrolling
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Settings
Application
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Functions
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OpenStreetMap server
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Bing Maps key
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A smart map has multiple layers. Each layer contains different elements.

You can hide the elements on a smart map layer. This feature is useful when you want to focus on a specific element
or simplify the display on the smart map.

Layer Elements
System elements Cameras and other devices. Links and locations.
Custom overlays Bitmap images, CAD drawings, and shapefiles.

The basic world map or one of the following services:
« Bing Maps
Geographic backgrounds « Google Maps
« Milestone Map Service

« OpenStreetMap
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You can show or hide layers on your smart map, including the geographical background. This is useful, for example,
when you want to focus on a specific element on the smart map, or just simplify what is shown on the smart map.

1. Select your smart map.
.
2. On the toolbar, select E2Show or hide layers and custom overlays.

3. To show or hide the System elements and Custom overlays layers, select or clear the check boxes.

Hiding the System elements layer mutes all microphones until you show the layer
- again. Manually muted microphones remains muted.

4. To hide the Geographic background layer, select None.

Even if the geographic background layer is hidden, the geo-references still apply to the smart map.
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Drag a device to add it to the smart map
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A smart map has multiple layers. Each layer contains different elements.

You can hide the elements on a smart map layer. This feature is useful when you want to focus on a specific element
or simplify the display on the smart map.

Layer Elements
System elements Cameras and other devices. Links and locations.
Custom overlays Bitmap images, CAD drawings, and shapefiles.

The basic world map or one of the following services:
« Bing Maps
Geographic backgrounds « Google Maps
« Milestone Map Service

« OpenStreetMap
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You can show or hide layers on your smart map, including the geographical background. This is useful, for example,
when you want to focus on a specific element on the smart map, or just simplify what is shown on the smart map.

1. Select your smart map.
.
2. On the toolbar, select E2Show or hide layers and custom overlays.

3. To show or hide the System elements and Custom overlays layers, select or clear the check boxes.

Hiding the System elements layer mutes all microphones until you show the layer
- again. Manually muted microphones remains muted.

4. To hide the Geographic background layer, select None.

Even if the geographic background layer is hidden, the geo-references still apply to the smart map.
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Drag a device to add it to the smart map

Camera Group 1
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Passing cars
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I don’t see any devices on my smart map

If you don’t see any cameras or other devices on your smart map, the system elements layer is likely hidden. To enable
it, see | O|X| 3152| AOLE WOM AT BA| £ =717,

My device doesn’t appear on the smart map

If one or more devices should appear on the smart map, but dont, then it's likely that the devices haven't been
geographically positioned.

To resolve this issue, either:

« Drag the devices onto the smart map from the device hierarchy. You can only do this action if device editing is
enabled on your user profile.

« Orask your system administrator to specify the geo-coordinates in the device properties in XProtect
Management Client
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Client.exe -ServerAddress="http://ourserver"
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Client.exe -ServerAddress="http://ourserver" -UserName="Tommy" -

Password="TOmMy5Pa55w0rD" -AuthenticationType="Simple"
Windows 215 = ALE3t= 4% 0| o = L5t 20| E L th

Client.exe -ServerAddress="http://ourserver" -UserName="Tommy" -

Password="TOmMy5Pa55w0rD" -AuthenticationType="Windows"

Windows QIS (3| ALK 2 AI23t= 22 UserName X Password Of 7 B =7} ZQd}X| o0 0| o = C}2 1}
Z+o| St
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Client.exe —-ServerAddress="http://ourserver" -AuthenticationType="WindowsDefault"

Script
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Client.exe -Script=c:\startup.scs

ST Windows AFE XS S8l http://ourserver O 2 1918H= | AFE L= .scs AT EE9| 0f:

<ScriptEngine>

<Login>

<ServerAddress>http://ourserver</ServerAddress>

<AuthenticationType>WindowsDefault</AuthenticationType>

</Login>

</ScriptEngine>
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<ScriptEngine>

<Login>

<ServerAddress>http://ourserver</ServerAddress>

<AuthenticationType>WindowsDefault</AuthenticationType>

</Login>

<Script>SCS. Application.Minimize ();</Script>

</ScriptEngine>
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ofl:
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<input type="button" value=" Buttontext" onclick="SCS. Views.SelectView

('Viewstatus.Groupname. Viewname') ;">
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