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1. Ler A X HE S AFS 80 WindowsOl 2 101 &L Ct

* ANAEN As LE BREHUNA SLE HES ALEHO0F & LICH
2. 2o met2el E=d2Y AH EXIE MG AR FoE S LI
3. 2EAHIOIAM AEdSH S S0 e, Y8 22l X HE S ALESHH Management Server £ = Recording Server
MNHlA S0 &Xg ds LI
4. X 2zLL
f P2l HEE MS

5. 142 HE BEGIH HZBE UE L= MAES EXSLICHE AIAE 25 Yt
:

AU IS EXE L0 EE =0l HHS M
4605 Y S0 CHet M S dcl0l=E8 X0ty
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SdAH W £X

Scl2H W EXN A US 22l AH S2EHL2HENESS)HO0IXN2 52 SHAHE 7 AHE HIOI X 2
522 F#XGHY AR

K4 StHNAM E= A 248 & dHAEYO0EH0 THE == JASLICH
AX L URLF=A HH:

u
1. SAHAH W R AR Y2 22 AH L 209 28 248 XL

22l MHE BFEA WERA /\-IHIA Jb Ot XIE AtEXHE Saoll € Xl ol oF & L
» CtOlE 2ol AFS X B2l E&X S&8= MEHOF &LICHESE XA ALE X = Bt
- CEAZ2SUHERICR0ELHE=20|HSSI|240 8= 2500 828 =
U OF & LICEH.
2. 22l AH & 2AH W A MH A2 Management Client 2(£) & Xl 8t &, Management Client 2(8) &
DI HFUHAN S2SE AMHIA S HEHEHLIC
1. SE2= MHIA FIOH/HAEHUHUASES W2 AHIA S Helst s HE 2 2L
2. SE= MUIAEE ZHAM 2] MEBIALJ URLFAE 2HAHY URLFAZ HAELICH
URALs
Address Esternal ﬂ

hitp: /M yCluster/ServerAPL L oS erdce asmd T

3. SEE AMUIAFIOHHMAE2 LTE MUIA =SZE0 CHoLW Ol HAHE =8t LIGUHERI E 2
2l gLl Ct.

4, UERID 724 FUHAH MHA URLFALE SHAHA URLFAZ HBSLICHOI EHleE 2422
HLUAMHHNS ZE2ELICH)OKE 2 & LICH
Metwork Configuration x|

Server Settings

Server addiess [LAN]: ] bt 4 P C st

Server addess [(WaNE |

1] 4 I Cancel

5 SE& MHIA FIHMA UM &1 & 2 & UL Management Client £ S 2 & LICH

6. Management Server A Bl A 2t IISE & & & LI Ct. Microsoft & A0l E
(https://technet.microsoft.com/library/cc732317(WS.10).aspx/)l M IS S ¢t &t H S EQIGH M A L.
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7. 2HAHUW R2E S
HioIASE XNIAEELICH JD2fLF 22l AHE &
Server MHIAE SHGHAl Ot Al 2.

>-||

| 8t

ZOHEX 2HAH W LB MUl AZ Management Server A Hl A 24 5tD]:
1. el AHE EX& X2 MHAWAM Al >22EF 2 0lS F, Windows2l Z0f =X 2244
el E SLIO 0 =X ScAH 22 H0AM SHABHE ot MHIA X HSEAH0IE E R
st = MHlA L= 0S2H0E 74 S =g LICH

B Failover Cluster Management

File Action View Help

o 2 BT
S5 Falover Cluster Management
[E] S My Cluster

= [
J * Confioure 5 Sarvice o Applic skion...

FRIAEHOI CHoll CH S SHH S Bt 8HLICH Ol 0l = D1 = SQL Server 2 Gl 0l E
SciAE W 0HX S ABiol CHoll Management

B 2
a

=

More #chions. .,
View 4
Refresh
Help |
2. =2 AN IsH U A4XUAM LS 8 SSHE LT
3. dEtNHIAE HEE R OSSO
4. CHaE ATt M B HOIXIOAM OFR & NIEGHA 2D Os S 2L
5. Milestone XProtect Management Server A H| A S et S O3 S 2 UL MHI A0 5 M
ScHOIHEI AIESt= 0I5 (HY 2HAHSY SAE0S) S NFGtL US 8 LT
6. oS MUlAO CHol HMBA2= ZRotX ESULG.COS S SHELLLHEAHXNAER 3T =MD
Nz etELUICHUS 2 2ELL. 2HAH MUIAJNEM et REIA=X EstSUES S 2
SELICHOIMN 2l M= 20 =X SAH W 2Bt AHIAZN 2EEASLIC OHE S SHELIT
7. 2AAH E&FH0UAM OIHE M L DataCollectore 2l MHS S AUlAZ SF S 0F 22l MOt
SHEUAS [ OIYME MHIF S S X ZsLICH

8. Milestone XProtect Event Server Al Hl 2 £ Milestone XProtect Management Server Cluster A H| &

CHetelAAZ FIIotelH, SHAH MHIAE RSotD 2lAA FIh>4-dB JHIASE 28
Milestone XProtect Event Server 2(Z) & & & L| C}.

382 748 €82 =8ty A 2:

Management Server = E 0l A:
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« C\ProgramData\Milestone\XProtectManagement Server\ServerConfig.xml0il A :

<AuthorizationServerUri>http://ClusterRoleAddress/IDP</AuthorizationServerUri>

« C\Program Files\Milestone\XProtectManagement Server\lIS\IDP\appsettings.json 0l Al :

"Authority": "http://ClusterRoleAddress/IDP"

ot

Recording Server 0l Al authorizationserveraddressJt E£8F S2{AH S & FA QX &QI&LILCH
C\ProgramData\Milestone\XProtectRecording Server\RecorderConfig.xmld| Al :

<authorizationserveraddress>http://ClusterRoleAddress/IDP</authorizationserveraddress>

Download Manager/Ct 2 2 £ & H| 0] X

2l Aols & HOIXI It LHEE O ASLICH Ol & HOoIXIE
OE AXUNAM=E ER8 XProtect AIAE E RASE UREE

O
%
=
o
a
o
[

B
=
0o
-
rr
Hu
ny
R
rr
o
J¥
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{:I English T

@ milestone | XProtect®

Milestone XProtect VM5 contains a set of administrative applications which are downloaded and installed from this page. User
applications can be found on the default download page. If you want to view this page in another language, use the language
menu in the top right corner.

Recording Server Installer

The XProtect Recording Server has features for recording of video and audio feeds, and for communication with cameras and other
devices in the surveillance system.

Recording Server Installer 13.2a {64 bit)
all Languages

Management Client Installer
The XProtect Management Client is the system's administration application, used for setting up hardware, recording servers, security, etc.

=

g t Client Installer 2019 R2 (64 bit)
All Languages

Event Server Installer

The Event Server manages all event and map related communication. It stores events, image files and map configurations, and makes
status infoermation about the surveillance system available.

Event Server Installer 13.2a (64 bit)
All Languages

Log Server Installer
The Log Server manages all system logging.

Log Server Installer 2019 R2 (64 bit)
All Languages

Service Channel Installer
The Service Channel communicates configuration changes and updates, system messages, etc. between the server and clients.

Service Channel Installer 13.2a {64 bit)
all Languages

Mobile Server Installer

As part of the surveillance system, the XProtect Mobile component contains features for managing server- and administrator-based
settings of the XProtect Mobile client application.

Mobile Server Installer 13.2a (64 bit)
All Languages

DLNA Server Installer
The DLMNA Server enables you to view video from your Milestone XProtect system on devices with DLNA support.

DLNA Server Installer 13.2a (64 bit)
All Languages

© Milestone Systems A/S

B HOXNN=E F MEL HEZILHEANE = A2H, J=H2Z SOt 25 A2 X A0 EXIots A
OHE2=Z LisLI

e SHA HOIKNE ZE2KNE HASZ S 2AUOZE, ZTQANAE IH QASE USRI E0IH &1 4+ USU
CG.URE=22 220 A HOXN=E 22 AH Xt ELE W S22 2EEH JI2 W0l HEAIELICH
Zel MHOA, Windows2l A E w22 H T2 1 > Milestone > 22| & X HOIXE A0 & H
Ol KIOll HAIAE &= USLICHIOEX FOH URLE &S 4= ASLITH

http.//[2 2 A B == 2] [port)/installation/admin/

OIIAM, [2tel M Fale 2el M IPFEAE=ESAE S0, [EE]=E 22l AHUA AFEotE
EISE Fdet ZE HS0l ol & & LILCH
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« P HOIKN=E ZEMESUEUHMELZ S ARZ, JI2 FLES AMECIH 20IHE SE Z2 D
@ HAAE MSELICH 22 MBIl A Windows2l Al Nl w2 R E T2 18 > Milestone> 2 & &
Xl HIOIXIE SE4ct0 & HOIKIOl HAAE 2> ASLICHOEX 22 URLS L AE = JASLICH

http://[2 2] A B == L] [port)installation/
OIIM, [l A AT el AHA IPFEAE=ESAEQEON,[ZE]IE &2l AHUAM Aot
E ISE —T“S'?J ZEWHSH G
S HOXM=E X F U2 MEE = U
Download Manager£(E) AkEot 0 & H 0l X
HE 2H0 48 RAE 0S8 = ASLILCH
SRE=3 El

E0SE & HOX HA

Download ManagerOll A AFZ2 X0t TDI2 2 S0t €XE = U= 7 LASE HUHE = U= R AEXS
HS 22 S R2 AEE = SSLICH 8 A8 2 Management Clientfl M ol &l S &0l 2ol Z2F & LICH

Zel A0l A Windows2l Al E D=2 28 Z 2 118 > Milestone > XProtect Download ManagerS & & 6t 0f
XProtect Download ManagerOil &Ml A S == A S LICH

Download Manager? J| & &4

Download Managerfll= Jl& 40l ASULILL0IE Soll A ANV HSEH EE P8 240 BANAE
= ASU L

JZ2FE2FINE= MU ALY QASU2Z2E0H)| A BAA SR EN I EXNEMSELLCH LE
Moz el M BFE0A & HOIXIol HAAGHARHTE BREHA & HOIXO HAAE == ASUILCH
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Download Manager

W= [T 5

Select which features uzers can download from the surveillance server

Rl i : #Protect Managerment Server
=[] Default

=] English
: EI--KF'rn:ntec:t Smart Client Installer
EI 200 [B4 kit]

G- [ ] rabic
&[] Brazilian
&[] Bulgarian
&[] Czech
&[] Danish
&[] Duteh
&[] Finrish
French
-] Gemnan
&[] Hebrew
&[] Hindi
&[] Hungarian
&[] Italian
-] Japarese
K.orean
-] Nonwegian
&[] Polish
&[] Riussian
&[] Simplified Chineze
B[] Slovak
-] S parish
Swedish
-] Thai
&[] Traditional Chinese
-] Turkish

=-[&] Asdminiztration

=] English
{ EI Fecarding Server Installer

»

m

[ Remove features. ..

R

] [ Cancel

H

B

o A
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s WEM == AMSHUHA MSEHU NEE = A= 28 245 NEFSELIT
o A BN == MEXUHAN MSHAL NEE =A== 2 2d 242 S HAS NEELT

o HHABM == MSAUHA MSHAL NFE = U= 24 42 A0 HES NEEULT
2

HESUH AMAE XA SLSHAH HECZ S8 EE 2 QAW AZEE =AUl = E2 EX A2HE S0I
D AB S2As Edct=0 &S0l ELICH IR MESHK 2= 2R0= AHN AFE Jts8t 24 ALl A
o H&E Ol 2 QoA & &LICH

et FIHREd LA =dHEMNIE UL IAXNL=eRELAUAANESIAHUMAHE =JUSLIT
Download Manager2l E& & x| 22| XHAIE X}

2 MEA ALY 22 AHO2ZE B HOIXNNM E= X0 ol T2 74 RLAE AEE +
U & LI CHDownload Manager 0l 2/ it Hl o1 ):

o O EXHDZE ANBHE ZEEADE A 0 =X cdl2E M= HSHUSE=EHNH A ZE A
HE EX50H, X EX & 80 &2X AHE XNEE LI

« Management Client

« XProtect Smart Client

>
0

o« OIHIE AHH, & Il & H
« 2O MH, AMAREEE IS0 B2R8 JIsS MEot= O ALS
« XProtect Mobile A H

« ZHUHMFTINSHS MNEISE > ASLICH

X M AX0 o= EX 2 &AX 2l -BEANUS2E 22 HOIXS 988 Lot A2,

Download Manager &X| Z 2 18 14 Q4 FIHAH A
o

SN EXNE 2Io0 BlEE 28 22 H A HAES 22l ABH2A USZE= HOIKNA A JtsSotES
;

S X™ol0F &L
X Download Manager Ol &l 7 Y/E=HIEE 24 QAE FIOELUO. O O3S & HOIXS e A HAE
HAAEE 2d RAE Z2LoHHN ZE & LICH

Download Manager0l(OhH 224 A= d2, M 28 242 EX6tI| &0l €28 A2,

Download Manager 0l &l 7/Hl 2 & Mt =Dt:

K

=
=

Ik

1. PEQAEUSZES FRHUA Window2l A 22 0lSotl &€ E0l SHZLC

]
H
o
ol
=]
o

2. B3 EEZENMCS 2 0| S(exe)2 & &M & LI Ch:[space]--ss_registration
0l : MilestoneXProtectRecordingServerinstaller_x64.exe --ss_registration

Ol'Ml I+ & Ol Download Manager Ol =JtZl X2 &M S FE Ol X=X = ZSLICH
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* AX Z20 BHAN et HRE Bl ¥ ZFZE 0, [spacel-help E L& & [ Ct
- S &0l LEtE LICH
Command Ene option reference E

Installer2.0

This setup package accepts following command line switches:

—arguments=<filename:= - Sats the angument file in quiet mode

~language=<lang> - Sats the language for the installer and product. e.g. “en-Us"™

—partner_jd=<id=> - Sets the partner ID, Used mostly for the Download Manager

~idm_id=<id=> - Sets the 10 for the Intemet Download Manager

—quist - Installs the software In guist mode

~help - Shows this message

~msilog - Enables extended msi logging

~logpath=<filepath= - Sets the path to the log file

—arceptstatistics= <0/ 1= - Enables the Customer Expenence Improvemsnt Program

—generateangshile = < path> - Generates a file with the default arguments in the folder

—showconsole - Enables console output in quiet madea.

~license=<hrensefile= - Sets the path to the license file

~licensetype= <typa= - Sets the license type

-55_regesiration - Registers this installer on the download page
MI2E 2AE XM JIIE2H 22 Download Managerfl A S EH A2MH, & HOIXE So SA A X
HH M3& 4= ASLICHATNE X Download Manager2l E2| T 0lA Eolets Meidt AL & F A5 &
HOIXIHA JIs2 EANSIAL &2 &= UASLICH

f= &ME BHEY = ASLICH Download Managerel Ec2l 220 M 24 2
=

Download Manager &X| Z2 1 & 24 24 &I JI/HA

30X S & 01 A& LITH

« Download Manager2l Ecl X0 A &It A S FA0H & HOIXWA 28 AJt =HELICH
Ol 7 4= 22 AHO HESl &X O A2 M, Download Manager2l E2| X0 A &elgtsS &
GHH AEGHH 78 QAS TUAIAIEE &= AAH S = ASLITH
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o 22l MHUHAM 24 24 8XIE HMHEULCF4Y 24t Download Manager 0l A AtetXIXI RO E 2 &
QAL AXl WY 2 C\Program Files (x86)\Milestone\XProtect Download Manager il AtHE R X =22, E
SANULUSHCA EXEg = JASUTH

1. Download Manager®il A J1s MIHE S & LICH

2. s HA EUM HHE JIsS A& LICH

I =

YA Rernove Features E'@

Select which features pou would like to remove from the
surveillance zerver.

|:| 3 3|:I [54 I:ut]

----- L] Al Languages
=[] Log Server Installer
= |:| «1.3.0 (B4 bit)

----- L] Al Languages -
=[] Service Channel Installer
= |:| 7.0d [54 bit]

----- LAl Languages
=[] Mohile 5 erver Installer
= |:| 2 7c (54 bit]

----- LAl Languages

m

1

Cancel

3. QN ME SHELL
o 22 MHUHM ZEQ0otX (2 I/s2 X IS MAHAELICHASHL X0 E& JlsS ASESHR &
ST 0EH6IH AHS ClATd 228 Bos 4 UsUT
X WX #H2X-BEANUGSZEER
22 X0 Z& & Device Pack(Z Xl BYE Xl E2t0IH X &)2 Download Manager 0l X & & 4 & LI CH. et

Al Device Pack(& X

X 2
& Xl )2 ChAl & XI o OF St A Lt Device Pack(E Xl )& X| 22| N E M35tele 22, U &
Al Device Pack(& Xl t ot

)& Xl &2l & E Download Manager Oll 2=+t H L Al Aloi OF & LI C.

1. Milestone & AbOl € (https://www.milestonesys.com/downloads/)0il Ct2 2 = H 0| XI il M Zl &l Device
Pack(Z Xl T Z2 2N AI2.

2. SLE HOIXIONA, JIE E2H0IB1E It &l HAl Device Pack(ZB Xl H)E G222 EE = JASLICH I
ctJt & Device Pack(Z Xl )2l E240IHHE AtEot=Xl &0Qlctedi ™, 0l AA0IE
(https://www.milestonesys.com/community/business-partner-tools/device-packs/)Z 0l S ot & Al 2.

3. --ss_registration BB 2 AtEd S &GN Y & 2 A E Download Manager Ol 3= JF/Hl Al & LI Ct.

UWERKAIN HZX &2 B2, Download Manager®il Al 8 Xl cll 2E€ MHE CHAl X1 = ASUTH 2 E
MHS X L2 AFEHN 222 ?AXIotH, 0l 8 A 22 Device Pack(Z Xl )2 HEXIE Hs22 It
ME = AsLIth
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AX =21 oY

>|I'3
H0
>
o
Y

AXN E=sYgIdoE ANMS O WNER = (S EX 2] ML JISSULLFEX 20 ML
installer.logt A 5tJt AXlote T2 ALY P 40 S 2 MLHISEUCH LEZI ANELN=
EIUABITI O JHA 229 2OQ AER = 21 T OHXI 20l EAIELICH

MNEXte 2 X2 21 ItY S C\ProgramData\Milestone\installen\Ofl Al &2 2 A S LICH *llog £ = *I
[integerllog® YE 2O M2 M2 EX F= 0= 26 2] A YLICH BHH *Ulog £ = *U
[integer]log2 B E MY2 T2 0 A Al M&EE 27 IHY Y LICH Milestone IHEHE Sl XProtect Al
A XS MHE PSS B, AAE WOl £X 20 L0l 12 =5 ASLICH

oS 8L 0, A S ASE HBE WA HBE 8 Lol a0l 2628 L&
St ASULITHLZ2I ML AISE S WHHE-E XA 2 I DL et S L= e +"'E
Al

SHolZSotdH FREXNZI LS M &oioF L. EXcte s AU 27, B30I JAJACHH
OlUE0 2O o0 JISLAS WYL AL F, 200 CHEt M S Aol 28 Al 2. "Exit code: 0"2
43822 dXEHAS S 20I16tH "Exitcode: 1"2 X0 A WA SE 2

TH S S A
DIHEQETE%&

Z https://supportcommunity.milestonesys.com/s/knowledgebase?language=en_US/0l A ol
S LICH OtLI 2t Milestone IEHO H&5t0 28 &X 20 ML E SR AIL.
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24

Management Client & M

0l M1 @ 2 Management Client AL E Xt QI EH H Ol AE A JHELICH

22 R

=

rr

Management ClientE A& M= Al AEN 220D ?Icl 4 201 F2E L Aol 0F &LICH

AEXN =208 NS HES o=

XProtect Corporate 2016 HXl &
b? 3 2 XProtect Expert 2013 0 & 24 L| C}.

& = XProtect Expert 2016 0l & 2 A X8t & 2, T
ANAEN 20008 2 US 1

X
LICH X2 & = H & 2 XProtect Corporate 20

Milestone
XProtect® Management Client

Computer:
| localhost [~

Authentication:

[andc:rws authentication {current user) ]

User name:

Password:

Remember password

Connect Close

100 | &



cl &t & A | XProtect® VMS 2020 R2

t

i
e

w0
8o
w
Kio
ol

oJ

AAEO 2210] Jt

et

= 320

[

<o
ol
oJ

M A XOt 23

Il
Uk

It
LICt. Ol &2, XProtect Smart Client &£ & Management ClientOl (Jt) 2 1

ol
o)
i
o)
IH
10
J

=
T

<l

—_

=
ol

19

Jo

SIXI B A2 Ol A

|

PSS
(=]

st JHANE2 S8 220

ol
]

Ju
[}
RO

ol

I=PADL

A2l A&

4

Al
3J
_|h’
iofl
ar
ol
Klo
ol

ol

t

b

<)
&0
M=_
ol
100
o
il

_Al_o

)M A

=t
(=]

4 IOl Xl 2 329

SIS IS
= =0o

2 (Y
o1

| &

9]

ion

[eZ]
=3

) A o

P
(=]

(=}

& HOlIXISl 329

paS|
=

Sh
=

e (%)
o

-

0N =t S 27 2

=
ol

4
o3
<+
o
i
£
Uk
o
ol
£
0
Uk

of

INJUINE

0o

S AM

LICH S AEX0HZ2]

{In
o3
H
<k
ol
KIo

ol

LICH:

=

=

Ol Chek C

=2

2 U3

~ =

PR

o

Xl
Management Client &2 O ef JHe &2 2 Lig LICH &2 =2 &0]0t

Management Client

Jo

i0)
Jo

00

JHRI Ol OF LE et LS LT

od

=

F

S

Ofl CH

=2
A~

gl ol ot

101|724



el Xt &AM | XProtect® VMS 2020 R2

« HZE AHA EXE AMESt= B

File Edit View Action Tools Help

: - ¢ ||Devices + 1 lProperties -~
BB Cameras Device information
(1} Basics EHC3 Default camera group 0
ame:
{55 Remote Connect Services - MR RN N r
%Servers i == AXIS P1346 Network Camera AXIS P1346 Network Camera (10.10.16.52) - Camera 1
% AXIS P1346 Network Camer Shortname: a
@ Devices rt name:
= T AXIS P1346 Network Camera r
= B0 < AXIS P1346 Network Camera | |
& Microphones T AXIS P1346 Network Camera Description:
; 0 Speakers g AXIS P1346 Network Camera
v Metadata IR AXIS P1346 Network Camera
“d’o Input
¢ Output
-3 Client
-[B Rules and Events ‘Har R
@ Security 7 % Z = 1 3
° Syetom Piachiiad AXIS P1346 Network Camera (10.10.16.52) 1=
& Server Logs Port number:
[P Access Control I
& Marms -
Pasitioning infarmation
GPS coordinates: lllustration: v
< > o Info ﬁSemngs E Streams @ Record ﬂ- Motion ° Fisheye Lens Q Events ‘E Clio € -3
Preview e
2048x1536 9KB
Site Navigation AX|S P1346 Network Camera (10.10.16.52)- Ca..

X al otzl 1@ Tk &l [oZ 1 =2 ol = o
o A AR SEH IZMY AZL, AE S MEoStE B!
File Edit View Action Tools Help
H9laen
MR TR _
Site Navigation = « 1 [JRule information .
B E-[E Rules
2 Basics Default Goto Preset when PTZ is don | Name:
EB Remote Connect Services Default Play Audio on Request Rule Userdef
i Servers Default Record on Bookmark Rule 7
R D Default Record on Motion Rule Description:
N e Default Record on Request Rule
5 Client Default Start Audio Feed Rule
= [B Rules and Events Default Start Feed Rule
Default Start Metadata Feed Rule
() Time Profiles Mationdetected
7 Notification Profiles Userdef
| User-defined Events i
~ % Analytics Events
- Generic Events Definition:
efl Security Perform an action on abe
from Extemnal
@ System Dashboard Create log entry: "$RecorderName$$Tri s
- Server Logs
-~ [Fie Access Control
& Marms
Site Navigation < >

e —
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« RINEBEELR:

File Edit View Action Tools Help

* XY Systembogs | Audilogs  Fuleiggered logs | Export.
B/13/2018 8:50 AM - 811472018 8:50 AM ~ | | Log level v | [Category v | |Sourcetype | | Sourcename
Log level Localtime  Message text Category ~ Sourcetype  Sourcename  Eventiyps
ifo 8132013 110 The servioe has started Unknown  Unknown
Info  @/132013 104! The servics has stopped Unknown  Unknown
(3 Rules and Events info 8132013 104! The service has started. Unknown  Unknown
el Security Emor  8/13/2018 10:1 Communication error Unknown  Unknown  AXIS P1346 Ne Communicatior
System Dashboard Emor  8/13/2018 10:1. Communication error Unknown  Unknown  AXIS P1346 Ne Communicatior
= = ogs Error 813720718 10:1: Communication emor. Unkmown Unknown AX|S P1346 Ne Communicatior
B Access Control Emor  813/2078 10:1. Communication error Unknown  Unknown  AXIS P1346 Ne Communicatior
Emor  B/13/2018 101 Communication error Unknown  Unknown  AXIS P1346 Ne Communicatior
& Harms Emor  B/13/2018 101 Communication error Unknown Unknown  AXIS P1346 Ne Communicatior
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Software License Code Milestone Care Plus _ Milestone Care Premium

XProtect Corporate 2016 MO1-C01-100-01-48 womn Unlimited 01-10-2016 01-10-2016
Milestone XProtect Smart Wall MO1-P03-023-01-8 5k Unlimited Unlimited
Milestone XProtect Access 2016 v10.0a MO1-PO1-011-01-0 i8S Unlimited Unlimited
Milestone XProtect Transact 2016 MO1-PDE-100-01-480 0% © Unlimited Unlimited
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« Enable server encryption for recording servers or remote servers Hl Ol X 2| 396
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o« OLERIO =2t HOIXIS 173
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Start Recording Server Service

r Stop Recording Server Service
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Start Recording Server Service

Stop Recording Server Service

Show Status Messages..,

Change Settings...

Register...

About..,
Exit Recording Server Manager

3. d2EY MBIl HAZot DX ot 22MHe =48 P ot 8ol = S LT

Register on the management server >

The recording server needs to be registered on the management server to enable

communication with the management server

Enter management server address:
hitp:/
0K Cancel
4. MNEZEX OIS XProtect 2] AIAEN 22| X LS E Lot &0l 2 S &L
>

Windows Security

Enter credentials

Enter the credentials of a VMS system administrator

Password

Ok Cancel
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1. Management Client £(&) & LI Ct.

2. NMOIE EM ZUM MH > dI2ZEY AH E AEHSLICH OIZA G DY M =SS0l 2 LICH
3. L E0A, 2 dZEY AHE dEiotD E2 822 0ls& LIt
dZE MHUH A HIOIEH AEHZS 245t SA0HEA MHUH st 2SS0 2L B3R, 22 &
A=A LA AH F=AESE) 8HU NS4 001201 EAIE U
Properties i
Recording server infarmation
Mame:
|Hecurdingsewer1 |
Description:
Covers sectaor 1 -~
b
Host name:

i |

Local web server address:

| @ hitps:.//—" e — 7563/ |
Web server address:

|i hittps:/Awww recordingserver dhk 89/ |

Time zone:
|(UTC=01:00) Brussels, Copenhagen, Madrid, Paris |

@ Info |[J Storage | €] Failover |« Multicast | % Network |
L ——————

cdl2E Ab &Ei 0t0l 2

Management Client= CtS OOl 22 ME0tH HE A2 E MBS &S LEF-LICH
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Properties -« O

Recording server infarmation
Mame:
|Hecurdir1g server 1 |

Description:

Covers sectaor 1 -~
S

Host name:

[0 ™ 5 — |
Local web server address:
| @ https://S— T — 7563/ |

Web server address:
|ﬂ https:/www recordingserver .dik: 85/ |

Time zone:
(UTC+01:00) Brussels, Copenhagen, Madrid, Paris |

€ Info |[3 Storage | €] Failover |« Multicast | ¢ Network |
e
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Properties -~ I

Storage configuration

[ ] Stop the recording server if a recording storage is unavailable

Mame # Device Usage Default
Local default 28 |
Temp storage 0 ]

—
(][]

Recording and archiving configuration

~ Recording
a- 100 GB (2281 GB used)

" Archrve recordings older than 2 hour(s) at the next archive schedule
~ Archive 1
ﬁ 200 GB (12.5 GB used)
CBackup

‘ Delete when recordings are 3 hour(s) old
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1. 28 DY ABHUA HEA B2 0lsg LT
2. dZY MELAEAMNSE U= ZRd2E AH SX S ES HdE6H0F &LICH
Properties > 2
Storage configuration

[+] Stop the recording server if a recording storage is unavailable

Mame # Device Usage Default
Local default 28 ]
Temp storage 0 ]

Recording and archiving configuration

~ Recording
U 100 GB (22.81 GB used)
C:\MediaDatabase

‘ Archive recordings older than 2 hour(s) at the next archive schedule

 Achive 1
u 200 GB (12.5 GB used)
C\Backup

Delete when recordings are 3 hour(s) old

'
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ghLICh

4, 58 FoHUAMN HEA 8BS 28 LICH
Properties - 0
Storage configuration
MName a Device Usage Default
[a][&]
Recording and archiving configuration
 Recording
;i;df_ 500 GE (60.2 GB used)
 CiMediaDatabase
‘ Delete when recordings are 5 day(s) old
EEEY =]
€D info ﬂ Failover | Multicast | % Network |
5 dZE Z otat01Y 24 AEWA, dZLY HOIEHMOIAE LEHUWHE It ZAIES S H 25
HEL L2 43 20| LHEFE LICH
6. ANH &tolets AdEEHLICH
7. ol = S gLh.
dDE 253
MEISS IIS2 AIE S AIAEN Tet CHSLCH XtMst B2 =
- https://www.milestonesys.com/solutions/platform/product-index/E (£ ) & =6t & Al 2.
dZY MH HELS L OIII0IENAM 2dSSHE MESHH d2EES BESE = JUASLICH 2SS 2S5
2SS MO &8 = ASLIL. LdSSIEMNECT 4TS R, 28 2S5 NFAO0F &LILCH
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1. dZE L OIH0IE 24 ST 0t A= cdlZE NEAL B HES SEHE LU
Properties
Storage configuration
MName a Device Usage Default

[&] [ @]

Recording and archiving configuration

‘ Delete when recordings are 5 day(s) old

@'@ﬁ/

€D Info ﬁ Failover | Multicast | % Network |
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Storage

Mame: | Local default

Recording

Path: |C:\MedizDatabase

Retention time: | ? |Dag,,r{5}

Madmum size: GE

Signing:

Encryption:

ST | ight (| ess CP LU usage)
Strong (More CPU usage)

Saf JHE Jt0lict CIOIEHBIOIADLOIL OFH0IE HES ISt 2 WA S SHEXMAIL.JHE St et G0l & B0l
AUSS I RPS LS I, SR AL L= IR ES= Qe = UASLIG

BHOIS OO E [ el X0l XIHE 03101 AT AKX HE= FAGMAIL. 2 A2Y MO HE
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Properties

Failover server
() None
(® Primary failover server group:

Secondary failover server group:

() Hot standby server:

| Advanced failover settings. ..

Port
Failover service communication port (TCP):
11000
thanging the port requires a restart of the recording server

|o Info |[_3 Storage |@ Failover |4b Multicast |’;‘T Metwaork |

O =X A EAX X EE J0H XN ISU L0 US HMSHE2 F0H =X d2E ABH(ESS)HIO

X2l 1628 FXolNAI2.

B0 EXHZE AH EE

cdl2E MBS Z0H =X &O0lA 3K B0 =X €8 SotLE 888 = AsLt
« O EXHEEUS

betcE S FR, EH NB/IES SHHOF &LICHbE AISOHH 2X 0 £X A8 HEE = US
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Properties 4

Multicast

HAddress range

An address from this range is assigned to new multicast
streams that are started on the recording senver.

IP address
Start: 232010
End: 232010
Part
Start: G000
End: 7000

Source IP address for all multicast streams:

0.00.0

(IPv4: "0.0.0.0" = Use default interface)
[IPvE: "' = Use default interface)

Datagram options
MTU: 1500
TTL: 3z

.................................
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Properties

-

Source |P address for all multicast streams:

[10.100.10.26

(IPv4: "0.0.0.0° = Use default interface)
{IPvE: " = Use default interface)

.................................

HEHAE0 CHE TAISt 22 ZEINAE (@ 2EY MB)HIOI XIS 157 L= ZE| 3N
- AE HEIZY MB)HOIXIS 1578 FESIA AL,
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=2 o
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Properties

Failover server information

Mame:

|Failmrer recording server |

Description:

Failover for Recarding server 1

Host name:

| § Jocal |

Local web server address:
|i hitps /8 local: 7563/ |

Web server address:

| @ https:/ Awww failovermecordingserver 83/ |
UDP port:

Database location:
|C MMediaDatabase

Enable this failover server

€D info 5T Network «p Multicast

& EH DI ALK £ 21
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Properties [

Device information

Mame:
Axis 211w Camera (10.100.50.65) - Camera 1
Description:

Hardware name:
Axis 211w/ Camera (10.100.50.65)

Port number:
1
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Properties L-.J']|
4  General
Brightniess 50
Include Date Mo
Include Time Mo
Rotation 0
50
Shampness 0
4 JPEG - streamed
Compression 30
Frames per second 8
Resolution 640480
4 JPEG 2 - streamed
Compression 30
Frames per second 8
Resolution 640480
4 JPEG 3 - streamed
Compression 30
Frames per second 8
Resolution 640480
4 MPEGH - streamed
Bit rate control priorty Framerate
Frames per second 30
Mandmum bit rate 3000
Madimum compression 100
Minimum compression 0
Resolution 640480
Target bit rate 9500
Saturation
A numeric value between 0 and 100.
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Properties 3

Stream information

Stream MName Live Mode Default Record Remote Record
MPEG-4 - 1 - stream... [, | MPEG-4- 1- streamed  Always [v]
p MPEG-4-2-stream.. [, | MPEG-4-2-streamed  Always [+] O
Add Delete

| €D Info |73 Settings | i) Streoms | @ Record | @) 360" Lens | § Events | Client |8 Privacy Mask | % Motion |

=5t cHOIEHIUL 22 HIOL2 MU HIOL 82 & Zalg STOEEA 2010k 2 a2 ZHE 22
= A= A2 0t LICH 2402 F0ll CHoll otLt & AEEHE M EEZ2 UE AEES AMESAUMNZ UOE
WA e, oD P EYUY B LFS DM EE Y H0IE AESS ASE = AsLIC

AECYS 2ot S ERE HOIH sS4 3 Hetot)| flol AE2IZ22 U8 AWM E AIFEX ESULCH
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Properties
Recording settings
[+] Recording
Record on related devices
[+] Stop manual recording after: Ble minutes
Pre-buffer

Location: Memory ¥

Time: 3 3 seconds
Recording frame rate

JPEG: 5151 FPs

MPEG-4/H 264/H.265: [ ] Record keyframes only

Storage
Local Default Select...
Status: .;'-"E’ti."."E
Status [atabase Location |sed space
QK Local Default C:\MediaDatabase 17.7 MEB ‘
Total used space: 17.7 MB Delete All Recordings | B
Remote recordings
Automatically retrieve remote recordings when connection is restored
@ 360" Lens | Events | Client |8 Privacy Mask | 2 Motion |
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| Show privacy mashks

R i |
[ ] Manual sensitivity a9
2 3
'I;m&dmld: 2000

[] Keyframes only (MPEG-4/H.264/H.265)

Process image every (msec): | H00

Detection resolution:

112%

[] Generate motion data for smart search

[ ] Use exclude regions

16x 16 v /| Show grid

| Clear . | +| Show regions

Pen size:

&) Info §d Settings [ Streams @ Record 2 Motion @) Fisheye Lens %' Events
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Preset positions
[] Use presets from device

+E\+, Dainy products
ﬁ{* Store entrance
+1+ Soft drinks

+E+ Fresh products
*{* Delicatessen
ﬁE* Checl-out

+E+ Frozen products

[ ciivate

[] Default preset

PTZ session

|ser

Priority

Timeout

Reserved

00:00:00

Falze

[] Timeout for manual FTZ session:
[] Timeowt for pause patroling session:

[] Timeout for reserved PTZ session:

Release

| | Reserve

5 _-;? :_ Secaonds
i_'”} 3 | :MinLrtes
L & [Hours

|o Info |%5&t‘hngs |E Streams I. Record |_'& Motion

3+ Presets |4 Patrolling [<]F3]

219 | 24




el Xt &AM | XProtect® VMS 2020 R2

Jtolietel M 238 AX AS(RE 2) HIOIXI2 222
JlE ZefA /AKXl gE HOolAS 222
ZoA RIX #E(EE 12 ol &) HI0IRI2 222

HAE(RE 18 ol &) B0l Xl 2f 225

220 74



el Xt &AM | XProtect® VMS 2020 R2

1. M2 FOtE S UL Zel 4l =0t 20l LIEHE LICH

Prewiew

® &)@
CIIGAEY
®) (&) [¥][s]

Preset definition

Name: Fish and seafood

Description:

[WH

[ Add OK Cancel | | Help

JH &0l otoliet2 2tolE 0i1cl 221 0I0IXIJF ZEAIELICHEM & L= scl0IHE AFE0H0
28 fXZ olseLItt.

3. O 20 =M RIS 0SS NEELIT

4, Aol ZR AT EHEOW AN EF /X0 et &2 LA LICH
5, DA /XE Y LS UL S22 eSS )8 AASA 20l S0l /XIS == o Al
g = AsLITH

21|74



el Xt &AM | XProtect® VMS 2020 R2

= =HIE WX AL =OtELICH

7. Bolg ZEELICH ZelA =IO &0l &ol2, ole /IXIJFStH ol Tiol A2 Jtssh Ze|Al fIX2 =
Al " SE0 =orE LT
Jtol et At 23 |IX MEB(RE 2)
ANAEOA AL &8 QXNE NBote U2 LHOZ, Jt0ct HAHOAN LEPTZIHUCHS MR E&F X2
ANEE = AsLUL. LetEo=z2 0| L2 ME3YE 24 & HOIXO HAHAGHH =88 2~ ASLICH
1. XS ME B AE2S dE6I0 ME dFS AIAE FE S LICH
OlXOfl 2tOiicholl CHoll Helst 2E AL AF0 AME D MO REN =2 AdFHH &S NXH
XProtect Smart Client AFZ Xt CHoll AtE Dt s & AFE 2301 MAHE LICH
2. NEXUHH 2L0otX 22 =AM S AHcHAH ARHE 2ot AL,
3. AFMEE ZAOIES HEGHHN HE 2 S2SLICHAE &3 X 0SS HRII(SE 20 ol &) Hl Ol
X2 224 & =x).
4. LIS0 st X o M &S HEGHHH SN A BES = CHAI P LLA A L.
2 Te|ls X g
ZR A PTZItMH S AFE &3 21X S otUE It J2 ME 88 /AXZ &8s &= ASLIT
EH MEHMPTZILHZIOI 2 AFE &8 AAXNZ 0SS (W PTZIMH2AE 522 &6 )X Hot=
HES HAE A Z I AN E&FH /AXNE &8otle H0l 8 = USLT
1. M & QAXNE 2 LHHOZ oI H HOE AIE & 9 X Ol APE X2 dEiEHLICEH

22|74



el Xt &AM | XProtect® VMS 2020 R2

~

. 2 ] = ™
Edit Prezet - Check-out _i_ u

Preview

@ &)@ [#
CIIEACY
) [e])[¥][s]

Preset definition

Name: i:heck{:ut

Description: PTZ mounted on south wall.

Locked

[ Help | oK | [ cancel

'AIEHICI0t EAIELICHEM & = £et0IHE ALE0H0

5]
fO

>

5, DA /XE Y LS UL S22 eSS )8 AASA 20l S0l /XIS == o Al
E C

23| 7 4A



cl &t & A | XProtect® VMS 2020 R2

Al E&F X 0l

t

i
e

otcA &

KD
Bl
ol
o

Jroictol &<

Cancel

0K

o 2Lt

Edit Preset - 19

]
oL =

ZelA

k

S
=)

| Upper right|

HAFE Jts

0l

Camera preset information
Help

Preset ID on camera: 15
Preset definition

Display name:
Description:

[] Locked

It 2t ol CH

1.

FLICH

S
=

e

o
B
&l

o4
Ll
B
<)
R0
BJ
ol
o

o
o)
o

A 2 F 0l

ol

FALE ALE &

Eo

& ol

UR=g=

=

Rl

*otojmoz

A& LICH

T
el

oI
o

o

Al

ar

+

XProtect Smart Client2 AFE Xt £ = Xl

0l

2

Al

~J

Ka

Al_ﬁ

HE) HOI XIS 222 & X)

([}

24|24



et = ASUCH S T

O =2 PTZ

/éla

LICt.

L

=

S

9
JHE 22l K00l 2201 A PTZ 302 S

A

Ea| A

t

S
ef

Z AL AIAE 0l W et PTZ Al

Jthicht et S 28 AXZ 0l S

JtHIcHOl CHaH At S Dt s

cl &t & A | XProtect® VMS 2020 R2
0

3.

1.

EZE PTZNE(EEEH)
MNE S
Ol 2F = PTZ Al

t

i
e

KJ

i

A O
}\jIT

o
s

—
[

LICH Ol 2k & PTZ Al & Ol A

I

S
=]

JFH IR =

Hozs

st

AFZ XEOF SHOI 2FOff CH

ulJ

tel

)
)

FA L

[¢]

I=otH SH0lE

[

2

| ANAE0l R AIELITH

QD PTZIt0etL O ME 23S

oF
Ls

DN

g
=

I

| =]
S

XProtect Smart Client £ Management Client 2 0l A Ol 2 E PTZ A& 2] JtOllctE =& = ASLICH
(o]

PTZN&E Ol2 THE MEX

{0
o3
<k
ol
00
ok
oF
&0
il

-
110

_=
o

=

=2

AtJF Ol Ol 2tol et
A L

=
=)

AN

A
o

=

[

NEIES

=
=)

FALE C

[¢]

NG|

=

Heg = ATSSEMPTZHNES M = UASLIGHME

X
B AL XD St0IetE &

=

AHZ Xt Ot It et

q]

A5

A

AtOF IHOI 2t
il

NE=;
stE

=

=

otof Ct

=
=}

H Al

= Ab

ol

1=}
S20t8 PTZ M &0l S Al

PTZ Ml &
Al H

0

il
0%

o)

=

el

=13
=

AZ X2 Ol 2= PTZ Al & S off Ml

FAHLE,

X CHE

[¢]

H OF

[¢

o, PTZ 3ttt O At B8 F 2 | A

=
=

=

=

Ct. Ol

il
o3

oll

2t

= A

t

o

H OF

0l

Ol CHAI Al Z &S D1 & ofl & 1t

=+
=

A
[

& DI

Jb& Management Client & XProtect Smart Client AFE XtIFPTZ 3t Hict =22 3522
o]

A E

3

[}

Ol &= PTZ Ml &2 Al

=S PTZHES A

FRI

Ol A= 2= PTZIHHI 2t Ofl CH

PTZ Ml & Al
&

NS

ANAES B= PTZ o0l ® & & LI

ol
R0
bl

225|274



el Xt &AM | XProtect® VMS 2020 R2

2 ShOIEHOI CHEH A2t HIBHS BN O2 MAE & UsLICH
1. AFOIE EHA SOl A JH0I2HE 228LITH
2. W2 FOUAHSIHE dELICH
3. oM B0l AS TS SR A AIFS HesLC
. SSPIZHAC A HE =012 15%)
. EE AL LA BN AN RS SEOIRAUS 102)
. OIHE PTZ M &S] A2 RIBH 220122 1AI2H)
HFe 0l Ituloe XS L
PIZH & &4

B sy

GO HES S22 S PIZIIMAE MO ASNE B
A E R

AMAEIO oo =2 M&E0l 245 22, 220 ZAIFUC
SHE  ANBRUAPZSMEE TASUC HUEL 2M&I0 Y
2 & AL
ANEH o
. B PTZAIGS 2 AHS EAIELIC

B M &0l Ol E PTZAIAQIK O 2 S LEE LI CH
oo g . &olerg

< AR AT 2B

2 PTZIMGISHOl CHEH CHS AIF RIBHS BB E & ASLICH

226 | 74

PTZotOIctel ST & e EAIE LITH



cl &t & A | XProtect® VMS 2020 R2

t

i
e

B0
£l

=2
(=]

0l

FZ S 0l JtOllctOl Al =S PTZ Al & Ofl CH

S
ef

=S PTZMEY

o)

-

~J

b Al

[t}

LICt.

3

=

S

9|

LICt.
FLICE

=

£ X
o

|,
H OF

PTZ NI & & Al S X0
0

AE

=

&
20lAH 0= Dl
= 1

2H0ll PTZ(0l S /212 21/8) 2t0ll et el Xk & 0l

(=}

=1 P

=

L5t ZS 0l Ul A ol & PTZ Al & Ol CH
M

et 0l Jthetul A
2 F 0 ALE 2 F X

|
=

=l

[¢

teA S ALE 25 B0l A IO cHoll T

LICt.

[¢]

L

AL Z

—

PTZ 3t 2t

PTZ Al
A S X2 Al 2+

F

S
pdl
.
=2
=

Ol & PTZ M &

Ol Jt

Ml
=
Fél-

ol Stolletor ol s

F

~J
=
Ok

£y

o

=

Ju

A LICH o210

o)
ol
&0
0

Ofl CH

<
0

s

Ol 0l 0 Xl

=+
=
=M, 2 XA It 2t ot S X &

1

Ie]

Fed ShLE2b OF2H SOl A

I

2

HI
el
<k
ol

D
5%
<+
Uiy
5)
ol
Kl

J
[

h

RO

11

6
oll

—_

=

-0l

KU
<H

—_

O
-

-

_xE
<K

t

e}
X0

Ol (Chet &

7

J
=y

=P,

=<
]

1o

00

o
KU
<H

0
<+

g

Q.

JH
[un)
oF
<H
T
oF

o)

(.}
o

227|374



el Xt &AM | XProtect® VMS 2020 R2

Pruperh&i

Patrolling

Profile: -

Patrelling profile 1 E‘ [ Add... ] [ Bename... ] [ Delete
n Initial Transition il

-4+ Canned Foods -
{‘- Canned Foods -= Dairy Freset ID: Ho *E";;-:::__:
EI--+$+ Dairy Products L —
- (% Dairy Products -> Fres et e ek - aloa)

|§—I"+E+ Fresh Products

% Fresh Products -> Froz Transition

E1-4» Frazen Products Expected time (sec): 31|
. {® Frozen Products -> Ho : =
=-+}+ Household Goods Speed: 1.0000

g% & YHousehold Goods -= 5 1 |:| r

|%_I--+$+ Store Entrance
“-{% Store Entrance -> Can
“+3+ Store Entrance (End Positi

L I 3

Customize transitions

Go to specific position on finish

Manual patrolling

User | Pricrity | Timeout | Reserved
0 | 00:00:00 |False

| Start ‘ | Stop |

=

nfo |§% Settings | [ Streams | @ Record |+}» Presets &) Patrolling |\ Events | Client | BB Pi<]i>

cZ S ASH I MU SN = ZI2ME HAL

ool =2l A Xl X HOolX2 229
2t IR RAXIONA AlZE XIE HI0I XIS 229

S ALE X E 2 (PTZ) I 0L Xl 2f 230

Mt

X K& H ol X2l 231

o
T

=S PTZAIE Al =0 X E(Zel 4 &(EX)HO0IXIS 218 & X)

28| 7 A



el Xt &AM | XProtect® VMS 2020 R2

A
I
HU
_t':_l
e
4
o

0o
nor
Ik
Hy
_t':_l
e
1
=

4
Jn
=2
x
>

t

i
N
]
1]
Ju
il
-
(=
IH
H
E
ne
R
N
o
L?j
O
o
m

C
-
o

OIS & X0A =2 2202 2

N
[l
HU
=
e
I
N

w
Jo
re
o
iy
Ju

FLICH OIS0l 2DRotA 223 HEO B gdstE LI

oo

[H

SESN FMUHEULLOIM &2 T2 0l CHEE Z 2| A 91Xl 2 I Ef

=
0x Hu
Mo Ho
pale /S
=}
I5]
Hu
E_l
e

0z Mz
r

1
_t':_l

W
L
30
oy M2
-
a

A

ol
IH
HU
E—I
ne
2
[l
o
bz
10
ﬂ
p=!

N

IH
H
E_I
ne
Jo
S
=2
P
My
1]
IE
H
=
ne
mo
_L
]2

o
-
fu

FTolE;

‘-.

Daytime Patroling

Daytime Patroling I

Mighitime Patraling

Yufeak erd Patreling

o
-
o

4. B2 SUBLICH HEs AR ST Xt aE T20 A0 et AE ST X S0 FIHELICH

Fiohle;
D aptine FPatiolling o)

+I+ Back Do
*3+ Canned Foods Section
+ Dary F'-Il.'.!l:hl::'li Section

Einsnr Eonds & ailor

+*+

L ES ]

Jthicte =2 &
LICH 2I0lA & 2 2 X

w1
HU
|
e
= 2

A= ML ANEREM SN AXNZ AASE
=] (@)

falo2 AEE LI
2t ZelA AXUA Al XE
=Z A PTZot0cteEdI2d =2 Il NEE 2 2|4 /XA S S RS LICH

29| 7 A



cl &t & A | XProtect® VMS 2020 R2

t

i
e

otcd &

il

un
<+

ol

Al

<K

LI Ct.

=

S

ol

L X0l CH

A

A

Canned Foods Section
e =g

+ Dary Products Section

-
E -
il

-
+

0

Datime Patrolling
PIRIOl A Al

3.
dE AR E 2 (PTZ)

mi
RO
K-
K1
m
ol

~J

i)

(&&olct

=
=)

?I X2 0l

=
=

JIEX2Z Jthictot e Ze|Al AXI ol A C

A

a| Al

o

S & IOl 2t ot

2 X

=

=5

AstELc 2

LICHOl Al2t SStOll= 12X 22 JH0ilctoll A

Ju

XN AEL DAL AHN MEEDE RSE(=E 1PTZIH0

S ZEel Al

)

©
[l

ol

A& LI CH

IMOZ

ct0l 4 2t

oll

RO

-

~J

]
Kl

-

<0

RO

ol
)

ol

A

<H

or

KO

o)
K]

JrE LI Ch

=
-

| S S0l

Custamize tanstions

230 | 74



LICt.

s

[<]
=

ctOIH It 2

INRS]

=
A
=

=

U2)
LICH

r

=

S

==
=X

S|

X
o

SEX

)
=

ctol

B
=

At

=
=

LICH.

% iDarrProducts Section > |

+ Frozen Falbads Seclion

b

S
S
=

(% Frozen Foods Sechon -
2ol

(% Canned Foods Section -»
D airy Products Sechon

+ Canned Foods Sechon

SE0 M
%
+
-Il-_:_-ll
Expected lime [3e0s)
C20ls

-

A

iC% Initial Transition

| *

| i

cl &t & A | XProtect® VMS 2020 R2
3.

t

i
e

A AL,

o)
Ell
o]

Rl
ulJ

DO L0 Tet =201 2 M JHHI 2ot

s PXIPAES)

ol

<K

babXoF € &L L

3

CH

od
iy
>

ok
AL

S X EsLt.

b

il

S

I 2/ X2 Kl

A
PN

JtE L C

Kt

ol

THr
oir

2o

o

= 9 Xt

K0
)
&
]

LICt.

n

S
=

|Z 0lsE

X

29

=
=)

g

FII & 0

O 2U+H Stoll et ot X
[}

S0l= A N =S

oI
i
<
1o
3+

o

010

oI
J

Kio

ok

It 2t ot 010

1)
0
<N
ol
el
<H
Tl
<|
W
oy
X0

ol
__.A_u

It et It 77

NS

<]

Kr
o

KU
<

<H

g ALE XL

LIcH O
20l CHAl AT E E Xl 24 & LICH

L

20l =22 Mg

(=]}
=

231|274



cl &t & A | XProtect® VMS 2020 R2

t

i
e

ot

ol

)

1|

INE=DN IS0

ol
HH

It O

g

Nz MK =20l A=EUTH 73 DI

| 0 CHAI AT A & X & s LICH

)

ur

JtMiet ot 0l !IXIZ SO0k LILH

1)
4
el
<H
(Ho
<+

A& U CH

1T
s

S &E HO PTZItHctel & & EH Ot

fa ]l
&

o

0l

ASTHE EAIELICH

—

[—

ot

[9

Ml o1

=

=

A& LICH

T
it

b &M IH0l et

N&Ool &

=+
=

A
[

ol

0

A2 EO 2

<H

= = UAsLIth

=2
=

FPTZ Ml &

o
[l

<H

S A&l dlete PTZMERIX (IR E LHEF-LICH

st}

S

M

o
ol

K0

==}

I

K0
il
Kl
b

ol

o
&0

il
Kl

-

ol

80l A LICH

00

<
o3
<F
oll
0

2
G
oy
0
il
ol
8!

ESIUN

ot &l

F

ol

b

IOl ckoil CH &t

&t

oHeohal = HOlA &

232 | 4



el Xt &AM | XProtect® VMS 2020 R2

[Properties @
Fisheye lens
Enable fisheye lens support
Lens type: | Immerision Enables® panomarph W |
Camera posttionforentation: |Gro|.|nd mount W |
Immer\ision Enables® panomarph RPL number: |Aﬂ“"u" W |
|€é Settings |Eﬂ Streams I' Record |5§- Mation |° Fisheye Lens |{1Z' Events ||:.:| Client |ﬂ Privacy Mask Q'}

OotEl= X & gd3 & HEds
et X X2 JI2dC2 HEdstE LI
JsS2 83t HUHI 2 ESGAT AU EZHA N A AR LSS HEAUTIAH UL S HAE L
Ct.
Hetal= &8 X &
Ot x X3S gdstot=s ER
1. 8 RS dEg LI
2. Jtollet AX/EE SEUA I0ete Sl A IX/Las NEELLCH
3. ImmerVision Enables®panomorphRPL & = = 0f| Al RegisteredPanomorphLens(RPL)# & S 1 €4 &t L| Ct.
OlE Sall JtHictol MBS =S &40 AEotD SHEN 2L = ASLIO. LBz dE It
MU EEJtSH JAE 2 A0 RPLE S I B A& LICH ImmerVision, panomorph &l = & RPLOII CH &
AEAs LH& & ImmerVision & AFOIEE & £ ot & Al 2 (https://www.immervisionenables.com/).
OBl E BI(EXI)
OlHE (2 8)
ChE X0 0lHE &0l ASLITH
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| DY MBI LBHE ARSI HAE UEHAE AERS A5HEN LELCH

Properties -« 1

Client settings
Related microphone:
|.P|XIS M5014-Y PTZ Dome Metwork Camera ) - Microphone 1 | == Clear

Related speaker:
| | [ Clear

Related metadata:
AXIS M5014-V PTZ Dome Metwork Camera ) - Metadata 1 | Clear

Shortcut:

-
= |

[ Live multicast

) nfo ﬁ&zﬁingﬁ ﬁStreams @ Record j—l‘u‘lminn +1+ Presets :}Patrnlling {f Events [ Client B Priv ¢ -2

m

LTSS FXoE AL

0l

= o9

= Jtoletel Otol2 2 & = ol A XProtect Smart Client
gl MEXIIIEHOR QLLRQLE HAldt= 003
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Properties > 0

[¥] Privacy masking

Preview

©) Permanent mask
Excluded from motion detection.

Use left and right mouse buttons to select/clear

Bluming c O
[ | Light Solid
® Liftable mask

Included in motion detection. Users with
sufficient rights can Ift this mask

Bluming - D
- Light Solid

Pen size:

16x 16 v| [ Show grid D __
|v| Show privacy masks Small Large

| Info | Settings | Streams | @ Record | Z Motion |@) Fisheys Lens |5 Client [f Privecy mesking |
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[¥] Privacy masking

Preview

Use left and right mouse buttons to select/clear

16x 16 W Show grid
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|v| Show privacy masks

Pen size:
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Large

| Info | Settings | Streams | @ Record | Z Motion |@) Fisheys Lens |5 Client [f Privecy mesking
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£ Smart Client Profiles (scried by pricrity)

] Defovit Smart Client Profile:

Smart Client profile seftings - General

Title Setting Locked
Defautt Smart Cliert mode Simplfied vl O
Show cument time in title bar Show vl O
Defautt for camera ttls bar Show vl O
Show in empty view positions Miestone logo vl O
Custom loge Click to select..

Camera eror messages Black image with overiay vl O
Server emor messages Hide vl O
View grd spacer 1 pixel vl O
Application maximization Maxdmize to full screen M|
Inactive timeout {minutes) 0

Default image qualty Ful v| ™
Defautt frame rate Unlimited vl O
Defautt video buffer Standard vl O
Wirimize btton Available v
WMaximize button Available v

Log Out button Availzble v

Exit button Available v
Settings dialog button Available v
Keyboard setup Available v
Joystick setup Available v
Remember password Available v
Autologin Availsble v

Start mode Last M|
Start view Last vl O
Hew version of server message Show v

New version - addtional message

Defautt PTZ click mode Vitual Joystick vl O
System Monitor tab Availzble v
Sequence Explorertab Available v

Hide mouse pointer after 5 seconds vl O
Alam Manager tab Available v
Snapshot Available vl O
Snapshot path c:\Snapshots [34]:
Lift privacy masks timeout 20 minutes [v

) Ino £ Genersl |0, Advanced | Live | @y Playback | Setup | £ Export | == Timeline |[_f View Layouts |
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Rules - [] Smart Wall
() Time Profiles - [] View groups
-[4] Netification Profiles - [] Matrix
~§ User-defined Events =] Rules
R Anslytics Events : "“EL;:;#“ o
'ﬁ Generic Events = O ey
T Roles - [_] Generic Events
a Basic Users - [] Roles
System Dashbeard - [C] System Menitor
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3. =&AL MS, HAIKN SAE, Ol0IE 2 Al2ES XA E & LICH

E-mail
Recipients:
| aal@aa.aa

Subject:
|$Deu’ice Mames detection at £TriggerTimes|

Message text:

Add system information (click links to ingert varables into text field)
Fecording server name

Hardwars name

Device name

Fule name
Trigger time

Time btw. e-mails: Seconds

Data

[] Include images L] Include AVI

= Time before event (sec):
MNumber of images:

Time after event (sec):

Time btw. images (ms): 500
i S Frame rate:

Embed images in &-mail

Netifications containing H.265 encoded video require a computer that suppaorts hardware acceleration.
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Enable encryption to and from the management server

You can encrypt the two-way connection between the management server and the recording server or other
remote servers with the data collector (Event Server, Log Server, LPR Server, and Mobile Server).

If your system contains multiple recording servers or remote servers, you must enable encryption on all of them.
For more information, see 2l M 2 S sH& H &) H 0l Xl 2 64.

Prerequisites:

« Aserver authentication certificate is trusted on the computer that hosts the management server
First, enable encryption on the management server.
Steps:

1. Onthe computer that runs the management server, right-click the Management Server Manager icon in the
notification areaand select Mt * & Xt

The A B =& Xt window appears. The options in this window depend on what servers are installed on the
computer.

2. Under Server certificate, turn on encryption and select the certificate to encrypt communication between
the recording server, management server and data collector server.

When you select a certificate, a list appears with unique subject names of certificates installed on the local
computer in the Windows Certificate Store that has a private key.
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Select Details to view Windows Certificate Store information about the selected certificate.

el Milestone Server Configurator [=|o s
Encryption 5
Encryption

Registering servers It is recommended to secure communication with encryption. Learn more

Server certificate
Applies to: management server, recording server, data collector

Encryption: Off a»

Select certificate. v

Apply

3. Click Apply.

To complete the enabling of encryption, the next step is to update the encryption settings on each recording
server and each server with a data collector (Event Server, Log Server, LPR Server, and Mobile Server). For more
information, see Enable server encryption for recording servers or remote servers Hl 0| X| 2| 396.

Enable server encryption for recording servers or remote servers

You can encrypt the two-way connection between the management server and the recording server or other
remote servers with the data collector (Event Server, Log Server, LPR Server, and Mobile Server).

If your system contains multiple recording servers or remote servers, you must enable encryption on all of them.
For more information, see 22l AHUW A A 2Y MHMNK 22 L SSHEHE)H Ol XL 65and 22l AH 2
Data Collector Server 2t2| &S gH(& Y &) H 0| XI 2| 66.

Prerequisites:
« You have enabled encryption on the management server, see 2 3t 3t & & 3} (in English) Hl 0 Xl 2/ 395
Steps:

1. Oneach computer that runs a recording server or remote server with a data collector, openthe At =&
Xtfrom the Windows startup menu.

The options in this window depend on what servers are installed on the computer.
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2. Inthe M 2 & X, under Server certificate, turn on encryption and select the certificate to encrypt
communication between the recording server, management server and data collector server.

When you select a certificate, a list appears with unique subject names of certificates installed on the local
computer in the Windows Certificate Store that has a private key.

The recording server service user has been given access to the private key. It is required that this
certificate is trusted on all clients.

Select Details to view Windows Certificate Store information about the selected certificate.

(¢} Milestone Server Configurator = U= -
Encryption .
Encryption
Registering servers It is recommended to secure communication with encryption. Learn more
Server certificate
Applies to: management server, recording server, data collector
Encryption: Off »

Select certificate.. v

3. Click Apply.

When you apply certificates, the recording server will be stopped and restarted. Stopping
the Recording Server service means that you cannot record and view live video while you
are verifying or changing the recording server's basic configuration.

Enable encryption to clients and servers

You can encrypt connections from the recording server to clients and servers that stream data from the recording
server. For more information, see dl2Z 8 MHZ 2 H HIOIEHE 2M6t= SU0/HE} AH dSHAEHE)H
0l Xl 2 68.

Prerequisites:

« The server authentication certificate to be used is trusted on all computers running services that retrieve
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Steps:

3.

data streams from the recording server

XProtect Smart Client and all services that retrieve data streams from the recording server must be
version 2019 R1 or later

Some third-party solutions created using MIP SDK versions earlier than 2019 R1 may need to be updated

On each computer that runs a recording server or remote server with a data collector, openthe M &
A+ from the Windows startup menu.

The options in this window depend on what servers are installed on the computer.

Inthe M B = & X+, under Streaming media certificate, turn on encryption and select the certificate to
encrypt communication between the clients and servers that retrieve data streams from the recording
server,

When you select a certificate, a list appears with unique subject names of certificates installed on the local
computer in the Windows Certificate Store that has a private key.

The recording server service user has been given access to the private key. It is required that this
certificate is trusted on all clients.

Select Details to view Windows Certificate Store information about the selected certificate.

fol Milestone Server Configurator |- [= [

Encryption

Encryption

It is recommended to secure communication with encryption. Learn more

Registering servers

Streaming media certificate
Applies to clients and servers that retrieve data streams from the
recording server

Encryption: Off »

Select certificate. ™

Apply

Click Apply.
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When you apply certificates, the recording server will be stopped and restarted. Stopping
the Recording Server service means that you cannot record and view live video while you
are verifying or changing the recording server's basic configuration.

o
1]

To verify if the recording server uses encryption, see 22t0I A E0fl i FS gt & EH 201 HI 0l Xl &l 400.
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5. U2 E5IUE 285 MAIQ

. SEAH NE LR SIS0 HE CR0HE M A2 (122 = 2L

SN UE 2K S M3 S NS 2K = 2250 T2HAI L2 HK JICH2 =
@gezgd oz A0S S 2L
Ol SHH= 01X SIS0l Z XIS A SHESOF FXI 202001 <2 S JHe 3024, 0HOI 32,
Sol A0 Me BRI UOIEHOIA WES S| 918 2HALICH
Ol & S0l A HIOIEHOIAZS M SN &I CIOIEHOIAZ 0fH Of
CAl DGHOFBHLICH Q2% S0 M S JH0i2H 01013, 22, S22 MEi5HL S SS Me
SHOT ALK JHE R XIO HE S 288HLICH

Jtolict 00122 =, 88, £ SS 2 ELL S22 HEE
= oaELt.

For each new device select which old devece (nchuding existing detshases) ko inhenit.
o new device should not inhenit any old device. schoct None”
Databases will be deleted for ol deveces winch are notnbenied.

Maw Hamwars Deoce It
Camena 1 Seiect [ewce |-
Camen 2 %

None
Camera 1 on Aae 2400 Video Server (1010008 W)

ot 1 Sefect Dewvice -
input 2 Seisct Devce -
gt 3 Seiect [evce -
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Ol St=IK Xt M EXELEH E2 =2 HE EX

i

B 0o

For each new device selecl which old devece (nchuding existing detshases) ko inhenil.
Elmﬁnu“lﬂuﬂmﬂﬂdﬂhﬂlﬁﬂh’

will be deleted for old d whnch are nol inheried
MNew Hamware Devce I,
Camera 1
Select Device
None
Micraphans 1 Camers 1 on Ads 2400 Video Senver (10100 8 )
Comers 7 on Aas 2400 Videg Senver (10,1008
bt 1 Camers 4 on Aas 2400 Video Senver (10,1005 W)
Output 1 Select Devce 1*

6. I WM E= MAZotEANNH SS0| ZEASLICH =S S LI
7. OEA® SAHE 0L WM3AAU 242 XA oHE 20 et 20l LIEFELIG. 2EEE2EZ SA
£ 29060 HEES Windows 2E2EZ SAMGtAHLE EJ1E 226t OtHAME S LICH

SQL Server & OIOIE HI O] A 22

SQLServer £ CIOIEHIOIA FTABHAEIEEH)

HIOIEIHIOIAE AFEGHOF

=2 ral
— =<
Zoig a@e 4 USLICH

>

B2 EIIWOR MXGNU HAZ &S WPLE B2, T
|

A
= JASLILCH SQLServer =4 HJOOE &S E AFE6tNH 0

e x e

TE AMESOHH 2l AH 0

< E AMAHUHAM ALEEHSQLServer 2] =42 HIOIHBIOIA, 20 MBI A
&8t SQL Server 2 3= =)
B

Bl = oa—’FS?A'ﬁLIE} stME2 2 MH2 SQLFA2 SAIO 22l M &
OlHIE NBISI SQLFAE BEE >l LG . 0lHE FA= XA HE HE0l Db sELICH

s

B 0l Al SQL Server2t QIOIEHIOIA =AE 222 HAG O

el M2 OIMIE AN, 20 AHE &X8 3=
EZFHEN EXNEHN A= 2R, F ZFEHUA SQL Server =4

|
SUCH Zel Xt A2 Ol E MBI D201 T
gUolE =2E ASaloF &LILH

| 32 5191 & ol SQL Gl O £ 4101 A 2 = AF5H OF & LICH.
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23 A2 SQLServer ¥ CIOIEHIO A B A

1. 2tel MOt X E 2 FE & 01332 %ProgramfFiles¥%\Milestone\XProtect Management
Server\Tools\ChangeSqlAddress(2EI = L&) ZEHE 0|HE M2 LAl E2H0 S AELICH

2. SN EHEZD MHINAEXE BFREHY YA FLA0H E0 €0 L8 IAd 8 A#ELICH
Video OS.Server.ChangeSqlAddress.exe. SQL Server =2 & OI0l E 3+ & XtOF LHEHE LI CH
3. LogServerE 86t LI5S EL UL
4. M SQLServer 2(8)2dotHLI d&istn CtE8 22 &LICH
5. MSQLOIOIEHHIOIAE deictll Sdeig S 8LICH
6. FAISHGE WX JICHELICH 2ol s 2= ot0 &0l LCh
ol A 2 O/ME AHS SQLFA HE
Zel A2t OlHE A= 28 SQLOUIOIEHIOIAS AFEE LILH
1. Zel AHS Ol E M S 2IXIo Tt OS2 =3 LICH
1. SYAETHUNAXGDFSQLFELELHUOIESIH =T R, BEAHIEXNEHBEEHZ0ISEL
Ct
2. GEZFHU /XS 22l MH SQL=AE HOUOIEStHA= BROIME M SQLFA= U
S0l SHO0E) 2el MHII EXIE ZHEZ 0l SELILCH
3.

N
o
ol
o

—

CEZFHMU RAXGHD OIME MH SQL=AES HOUOIEStd= 3R(E= 22l MHOM A of
g F=AE 010 SOO0ES BR) 22l MHIEXE BREHZ 0lsot] Ol &L
%ProgramFiles%\Milestone\XProtect Management Server\Tools\ChangeSqlAddress\(21 &l = i &)E 0] &ll
E Ao Al CIAE2| 0l S AELICH

CAH 1329 22, SAS LAELE0HWE MHIL EXE ZHRES LA AN EH €0 L&
= MY S A S LI CHVideoOS. Server.ChangeSqlAddress.exe.

3. SQLServer =24 HOIO0IE 3 & AJF LHEFE LICH 22l MH MUIA E HEG6HD O E S S & LICH

4. M SQLServer (8)2 Y=otHLE d8otl UhSS S LILCH

5. MSQLUIOIEIHIOIAE &=t SEHS S HELICH

6. F=A0t
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x
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x
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N MEIAE Aot BFENAM, 28 S0 A 2l X 00201 ZAIELICH OL0IZ2 2 Solf AdlA0
etZ2E LD EYH HYS =8 = UASLICL HII0l= MHIAL AE] &2, 22U &EF AKX 21 &
MHIA AR SX S0 ZEEUT

MH 2elXt Edol ool 2B &)

HOl A= Ediolotol22 el A, d 2 '}\-IH'I 0 =X cdAZE MBI, OTHE ABI0IA S5 = st
SEHS MHIAE E0HSULLOl= MBI EXE BFE2 28 SS0A 2 = ASLICH

Recording Event Failover
Management ]
Server Server Server Recording

Manager Manager Server 23
Manager= ' cajoror  =alolof  Manager=a
ol ool = =

o2 0|2 0l oroI 2

=

Al =

=

02

N AHI A 2 dete 0 A &E 3 L
Ete.

@ QE ﬂ 1 Failover Recording

Server MUl AJF 32

;o SN U= A2 0l
- MU AS =432
SN 2EE M2l
st & QB LICH
=<

MNB APl A0 SEE 2 LIEFE LI

E QH lﬂ = Failover Recording

Server JH|AJF =

& o 3 E&d
IENH LLFE XA

El%l— A O-l*[‘||:|.

ﬂJ
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Recording Event Failover
Management ]
Server Server Server Recording
Manager Manager Server 23
Manager= ' cajoror  =alolof  Manager=a
ol ool = =
o= o2 ol orol &
Al &
@ Qg ‘@ ol At MBIADE AR ROl LS O LHE
SLICH EA 480MEO0 Ol0I22
TANEAH S o2 HPFLICH
¢
i Hd F T Al MBIADE S BF0l AS 0 LHE
ELICH E2A 480AM EHO0 Ol0I22
AN ESHE o2 HAFLICH
S H AN
N MEIAJHS 280 A 320t
E;!] E =AEIINR LELH, B 480HAM E
diol OtoIZ22 AIZ deln dd s 22
H A ELICH
ookl AE =
PEUIY AH L= &0 =X 2L
E‘E u MBI &8 S0l LE Management Server
NElAE AL AKX ES B0l LIE
= LICH
Management Server Al 0l A Al & £ = S

Management Server Manager E¢ll0] Ot0l 22

= o

Xlot®,

ol Management Server A Hl
YA EE

A
s

Management ClientE (&
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fim
|0
Hu
iy
Ju
]
C
a
0z
Ot

1. &8 FA0 A Management Server Manager E&l0] 0t0I 22 0IR A LEXR H
g WOt LHEHE LICH

Start Management Server Service
Stop Management Server Service
Show status messages...

Server Configurator..
Change license...

Restore configuration...
Select shared backup folder...
Update 501 address...

Help...

About...

Exit Management Server Manager

2. MHIADE SEE E S, Management Server MHI A Al &S S0t MUIASE AMEELIL. M22 & H
£ BrE 50 Edl0l 001201 B3 LICH

3. MHIAE =X 5tedH Management Server MHl A SXIE 2 & LICH

N Ed0l ot0I22 MMt HE= A 22l A EdI0l 0t0l 2(2 &) HI Ol Xl 2 4458 & &
o)
ot A2,

Recording Server A Hl A Al & £ = S X

Recording Server Manager E¢f| 0| 0t0| 2 2 Recording Server MUl A2 AEfE LIEFHLICHO: & & =) 0] 0+0l
Z 2 Sl Recording Server MHIA S FAL S X E &= ASLILCH Recording Server A H |

Al &G I~
AHEO0 MBI HE2E X% &5 A2 = USLIC =, 202 HOUAL =5t HILURE 2

=

=)
A
e

X
ot

1. &8 JA0 A Recording Server Manager EdI0l OO 2SS 0IRA LEZ HELZ 2 ELICH A=Y
Ol 5Ot LEEHE LICE.

Start Recording Server Service
Stop Recording Server Service
Show Status Messages..,
Change Settings...

Server Configurator..

About...

Exit Recording Server Manager

2. MHIADL S&E Z 2, Recording Server MUl A Al RS 2260 MUIAE AIZELL MZ22 &HE
E¢d0l ot0I 20l BtE LIT

O

3. MBIAE =XIoted H Recording Server MBI A ZXE 2 & & LICH

Ediol 0t0I 22 XtME LHE2 A 22l X Edl0] 0t0l 2(& & &) HI 0l Xl 2 445
St AI2.

ujo
U’i

*
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1. 98 AWM 23 EHOIOIOIZTS DIRALEZHELZ S LICH & & Ul =J LIEFELICH
2. MEHOAIXI ZEAIE SSHELULC MH S0 M2t Management Server & EH Bl Al XI &£ = Recording
Server & B OIAI Xl Ol LIEFLID EFRL AT T AIS AEH OIAIKIDF LEZ ELICEH
|77 Management Servar Status Messagos ==
Tee Mazcage

AWM 007 10ARDE  Successhaly sctivated necosdng perver bE2e65 67 o4 1 77-a0b 36500 Tddd
AW 00T 10 36:T3 Service shabed

007 02T Succerthaly ndiskoad margerrant seree pecogy mocdse

W 200T IR Succeshuly ndisired recosdig sener commecstion mosduls
A0 I EN Sitchkihdy fateg ile plocesss

AHA-2007 1020 Successhaly ndiskred commend processorn

AT IR Succekihuly rduleed bais module

HH-2007 103 Succesthdy mad chent verron mfcemuation

Wi 0T 10318 Successhuly apphed exemal phege confgueshons
FH-2007 1016 Succerthaly rbiskoed log moduls

W -2007 10 3E1E  Successhuly ndiskred secuity module.

MO G071 3EE Suttkthly rdieed dabsbacn cornmsinn

AHIN-2007 103607 ‘Whating foe SAL server lo be onine.

A0 2007 10 Fad Succeshuly appbed rew conbgurstion

AHIN 007 0 FAT  Sumcershaly loaded configu sfion fils,

M0 -20T IR XELE Service shating

AS ot Re ASHE ot M MHIAE S=6t

NBl #d X S(8)Windows Al &5t J] Ol = LE 22l A8l E¢l0l Ot0I 20 A S LICH
LSSE SBLSoH) M BPEA 2] MHIHEXE BREA DY MHIL EXE 22 BFEHH 222U S
ME & XIcHOF & LICH XtAIS 82 = XProtect VWMS QIS A CHUIAH & B R0 AL,

ANb X 2 gas AE0AM OS 200 St REL S35 &3 = ASUILL

el M OI0IE =&D], d2E At 2t M AB S dS3lot=0 AIES ASHNE S LICH
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EventServer A Bl A A&, S X E= THA &

Event Server Manager E¢ll 0] OF0l 2 2 Event Server A Bl A2 AEHE LIEFHLICHO: & & =)

o al Lol o022 &
off, EventServer NHIAE A&, S A £= CAl A SE = ASLICHL MHIAE SXotHOIHE L 252 28
ot AIAES 220t HSotkl EsLICH delLhL HIOQE 21 =35tot=s HY2 IIsELIL HAstUHE=2

Event Server NI A =Xl HOI X2 4498 E XA AL,
1. &8 A0 M EventServer Manager EcllOl OO 22 IR A LEZHELZ ZHE LI 428 =
Jb LEEFELICH
Status: Running

Restart Bvent Server service

Stop Event Server service

Show Event Server logs

Show MIP logs

Version: 10.0a (Build: 349)

Exit Event Server Manager

22, Event Server Al A Al HS 2E6tH MEBEIASE AEELICH ME2 & EHE EHS

Z 0l gr& LICH

3. MHIAE CHAl Al £= S XI6ted &, Event Server A HI A CHAl Al & &£ = Event Server M HI A SXIE
ais

‘ Eg0l ot0IZ22 MMEtHE= A 2el X E20] 0t0l 2(E S Z) HI0l X2 4458 & £
N -
St A2,

Event Server A H| A =X

OlHE MBOAM MPEZ21 22 &XE M, 24 EventServer MUIAE SX5HD, LSO CHAI Al & 3HOF & L
Ch. Ol MHIADt SHE SHVMS AIAES 22 20| 2 SotA &&LICH
o OIHE MHO OIHEL 220l X LSLICH DAL AIAE D X 0O/HE= &S HE SO
d2E Al ZU 22 sHS EclAHYLT
o« FJtJls M &2 XProtectSmartClient 0l M & S 6t Xl & 2 H Management Client Ol M # & € == @1 & LI Ct.
« =4 OIBIED HSotX &&LIC

o LEHOIHED X SotAl EsLIC

. 2O ECINLX EBSU

Ct
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o XProtectSmartClient®il A, W &S 2, €8 ST I L 222N HL S2A0l HSotA &sUT
o« OBIE MHIOIA MIPEI] QS e = glasUt

« Management Client 2 XProtect Smart Clienttf A MIP £ 24 11 Q10| 242 & SotKl ZSLICH

Event Server £ = MIP £ &£ J|

OlHE M EO0 M OIHIE M S0l 26 et A E
E NH 202 ot? 2N A= MP 20 JISELICH

1. oFzl %IO:I

2 FA0l M EventServer Manager EdIOI OO 22 IIRA QLEZHECZ S LI A4EZ2E HR
JF LEEFE U

| Ct.
Status: Running

Restart Event Server service

Stop Event Server service

Show Event Server logs

Show MIP logs
Version: 10.0a (Build: 349)

Exit Event Server Manager
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2. OlHIE M 200 M =2 1000 et/ S EHH OIME AH 20 ZAE S ELICL 20 FHIE L

Et&HLICF.
EQLD-UL=DUZF YU AT L0101 D ILTOL..OD L S VLALWENRTE .
2816-82-82 89:11:14.93% UTC+81:88 Info Servicereg: :
2816-82-99 69:11:45.564 UTC+A1:88 Info servicereg: i
2016-82-89 89:12:16.143 UTC+21:88 Info ServiceReg: :
2816-82-82 89:12:45.752 UTC+81:88 Info servicereg:
2816-82-89 89:13:17.331 UTC+A1:88 Info Servicereg:
2@16-92-99 89:13:47.925 UTC+21:88 Info ServiceReg:
2816-82-82 89:14:18.676 UTC+81:88 Info ServiceReg:
2816-82-99 89:14:49.395 UTC+81:88 Info serviceReg:
2@1£-82-99 89:15:19.958 UTC+21:88 Info cervicereg:
2@16-82-89 89:15:58.552 UTC+81:88 Info cerviceReg:
2816-82-82 89:15:21.288 UTC+81:88 Info ServiceReg:
2816-82-82 89:15:51.974 UTC+81:88 Info servicereg:
2@16-82-99 89:17:22.631 UTC+21:88 Info ServiceReg:
2816-82-82 89:17:53.31% UTC+81:88 Info serviceReg:
2816-82-82 89:18:23.929% UTC+81:88 Info servicereg:
2@16-92-99 89:18:54.476 UTC+21:8@ Info servicereg:
2016-82-89 89:19:25.117 UTC+21:88 Info cerviceReg:
2816-82-82 89:19:55.664 UTC+81:88 Info ServiceRreg:
2816-82-82 89:28:26.352 UTC+81:88 Info servicereg:
2@16-92-99 89:2@:56.978 UTC+21:88 Info servicereg:

This preview contains the 100 newest lines of the log file.

Cpen log folder ‘ ‘ Cpen log file

1. 2 BHdH ] ItY S E S LICH

2. 2 EHEECHHZOEH EIIE SE&ULT
3. MIPZ0A =2 100012 et S 2, 482 M2 SO0HJIA MIPZ HAIE 2HEUD. 21
SOOI EAELLCH

S 2O 0EECNM 20 LS MIHHY b= &=0| 3|2 ZAIELICH 2
JDRNEEHE M 2D MLS US =20 S oLt 2 CHAl S Atall € 0 OF & LICH

'\ o
- C:\ProgramData\Milestone\XProtect Event Server\logs £ = C:\ProgramData\Milestone\XProtect
Event Server\logs\MIPLogs.
SSE AMblA &2l
A= XNFHOZ ANAHE LRI Ot BR0UE M ZH/MEIAJ AIAED SAe = As BRI UASLICH
HE=0tUXE L2 HAEIAIEAIAEUMN AHECE SEE = ASUL.AS2E2 SEE = A MUIA

« EventServer AH| A&
o LogServer AHI A

AAs22 S8E Mtlas

on

SE AHlA SF0 ZAIS UL

Management ClientOll M AHH/AMHIAE SEE NBIAZ 2522 XNEE = AsLILL
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2 TFALE

B 0 ox 4J

ain

FI)tE 226t SE& Ml A2 IPF=A & AEQSSE FUHEULDSAEOSS URLER
2 Jtsolf of

NEEEEES o n] S0l OF & LICH URLE hitp// & = hitps/2
Kot ZEEHAE O EUCH<>& " *2[[]"

=)

o > foh

HD S

A
URL A EEHOEGHD, O+S

BRI URL & A 2l 0ll: http.//ipaddress:port/director (i)l M ZE L ClAELl= &8 AFE L LICH.
s d2 = 0142 URLE FIHE = USLICH
& SEE MUHIAE SAMUZE = JU=X SHELICHESH Z20 digdtU, 0l S&E SEE MU
2l AEFINESUSUSH SESE MHIAE HEMNM MY = UAS2Z EAME A= RHE2
St _
= M =& L.
_)'\_
ol A E A= MdHE HZH MY SEE MUlA0 ol 2 & St 0l &2l URLE S Rot= U
= E SSE&E AHIAY AEItEIS U
=
o SEE MUIAQ HY. 0l €92 Management Clientlll ZAIGtE ES 2 2F AHE & LICH
- AMHIAI DS B3R, 2ot A SAE =40 ol & URI & (0 HTTP, HTTPS, TCP, &£ =
; UDP)E €& a0t ELICH M2t SAE FA0HsE 22 HMEY Pd, S Y A SAE QS
- DIPELES IR Y 20| L& LICH
Xl EcOIH HIAHEEE)
FHREUA EX EH0IHI O Old 2RotX 22 2, AIAE 0l A Device Pack(# Xl H)S A HE = AsU
Cholgdl otdH T2 0 WHE |6 H&E Windows BXHE T2 A AL,
04 21 Device Pack(Z Xl Z)2 &XI¥ 0 It AXMOH SH It AS 2, S| A SHI| ?IoH Device Pack(ZE X
X EHHM ADHEE ANSE = ASLITC
X CS20HE NN Z2, dI2Y AH L ot02t X e O 0lA SAE &~ QSLICHOIAE HA 20 M H
MESEXNEg A O0IE Al X HS MAHGHA Ot AL X AIAE S MG 202 ZX
WS HHE = AsLITH
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dl2&8 A HA
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0 d2EY AHE MHE 22, d2DE M2 2= StEAHGHH 2, &
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2. Recording Server Nl HE & & & LILC.
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OD=I

Al of

o)
(oL

r& CIOIE Bl O] £ ==

HBZOIOIE IO A A4 A

PN
SQLServer 2t CIOIEHHIOI AN CHE A HBE BR2OE =H,SQLServer 2(E)*sdtles FH2A A
EOSSH8E)dE AH= OOIEBI0IAN H2E += sisUC
oHZ2X: OO0 E= SQL =2 =7 E AFZ6tNH Recording Server Manager E 2l 01 Ot0I 20l A 2 & LI Ct.
ZESSZ Qe dZE MBI AIE & T
Ol 2EMes g0 88 Z2ES(CMIP)0l ZE 258 AHE0HH A 8El= F 02 LIEtE LICH 2 E 250t 0
O AESQ2 8%, RecordingServer MEBIAE AIRE =8l =2 UASUL ZE HS 25=d2E MEH
SMTP AMHIAE 25t AHE DSl oF & LICH
SMTP Af 8l A2t 01 5L off 2 2
CtS W 20l SMTP MBI A ZX R E 25t Al 2:
1. WindowsS| Al & Bl =0l A HMOI 2 = & &8t LT
2. Mo oA Z208 FIHE=MAEHE 2SHELLH
3. Z20Y I E=E A & 20U A Windows 8 24 FIOH/HA & LG
4. Windows 74 24 OtHAIONM A EHW HE MHIA(IS) E 8 = 44l UHE S 2 &LICHL
5. B HE MBI AS) ZFOA SMTP MHIA M3 X0 S EHJA=X 2l SLICH S AUCHH
SMTP AHI A= & X & & EfLICH
SMTP MBI AJF XIS ACHH, IS H 22 S ot E A HELICH
ol 23 1.SMTPAMHI A E HIZ2HaotAU =3 AH22 &FeLIT
OlcHZHS Solf 2L MBI SMTIP MBI AE &a SEHOHA 0 ARE = AT &+ AsU
1. Windows®2l Al % Ol =0l A RO E = &g LI C
2. MOE A 22 ECHE SHE UL
3. 22l =7 F0A AEIAEHE S2HELICH
4. NHIA UM =L dS Z2ES(SMTP)S O E 22 &LICH
5. SMTP 4 HUAN SXN ESHS 2 AR RE s +5 L= dl2ds SotLzE 238U
+S 2 EHE Z2,SMIPAHIAE MUIA HOM S22 T= 88 TEZEN A net start
SMTIPSVCHE O E AMS5H0 AlEE & JASLICHL
6. #ols 2=5ELO
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ol 2 2 2:SMTP A I A XA
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1
50
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SMTP MHIAE MHotH CHE OS2I 01 &0l SMTP AMHIAE ALEot= O &
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