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XProtect® Mobile

Keeping you close to what's important

Today’s reality requires access to your surveillance
system from anywhere. People are often on-the-go
and accessing the video only when on premises is no
longer enough. XProtect Mobile is a free application
for all Milestone products offering a seamless way to
access the surveillance system from anywhere using
smartphones and tablets.

Security at your fingertips

Available as a free download from the App Store and Google
Play, XProtect Mobile enables users to view, playback and
export video directly on the mobile device, so whether at
home, at work or on-the-go, users are always in control of
their surveillance systems.

Push notifications

Providing the ultimate peace of mind experience to the user,
XProtect Mobile supports push notification. Based on alarms
pre-defined in the XProtect video management system,
XProtect Mobile automatically notifies the user, if anything in
the system needs attention. Push notifications can easily be
shared with other system users to improve collaboration and
speed up incident response.
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Key benefits

Access the video
surveillance system
from anywhere

Never lose a moment
and stay informed on
any arising situation

Act immediately and
prevent an escalating
incident from
happening

Document events
that the fixed
cameras can't
capture

Key features

View live, playback
and export video

Get notified
automatically if
anything needs
attention

Listen-in and
communicate via
speakers and
microphones
connected to
cameras

Manage access
requests remotely

Push live video from
the device’s camera
directly in to the
XProtect system to
document incidents
as they happen

Available in 30
languages

Supports Wi-Fi, 3G
and 4G connections
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Audio

Get the complete picture and tap into the power of adding
audio to the video surveillance installation with the
possibility to listen to audio and speak through connected
cameras with the push-to-talk functionality. This two-way
audio support allows remote users to listen to audio and
communicate with people or crowds from anywhere.

Secure remote
user access

The communication
between the mobile
server and mobile/web
clients support HTTPS,
which provides secure
authentication and
bidirectional encryption
of all information
exchanged, including
user credentials,
configuration and media

data
Control outputs and events (access control)
Whether or not physically on-site, users can control outputs
like switching lights on and off and granting or denying
access control requests to ensure uninterrupted security
operations while on the move.
Two-step
verification

Video Push

Document incidents as they happen by pushing live GPS-
enabled video from the mobile devices’ camera back to the
XProtect system to be used for later investigation or for
increased situational awareness for first responders.

To protect XProtect VMS
system from
cyberattacks via the
remote web and mobile
interfaces, it is possible

to apply a two-step
verification process for
users accessing the VMS
system via the XProtect
Web Client or the
XProtect Mobile
application.

Download
XProtect Mobile supports mobile devices running the
following mobile operating systems and higher: Android 5.0
and iO0S9.

Milestone Systems is a global industry leader in open platform IP video management
software, founded in 1998 and now operating as a standalone company in the Canon
Group. Milestone technology is easy to manage, reliable and proven in thousands of
customer installations, providing flexible choices in network hardware and integrations

with other systems. Sold through partners in more than 100 countries, Milestone
solutions help organizations to manage risks, protect people and assets, optimize
processes and reduce costs.

www.milestonesys.com




