JNiueH3inHa yroga 3 KiHueBuM KopuctyBadyem Milestone

Lie nepeknageHa Bepcisi opuriHanbHOI NiLeH3inHOI yrogn 3 KiHueBuM kopuctyBadeM Milestone. Y pasi
BMHUKHEHHS CYMHIBiB abo po36iXkHOCTeM LWOAO THyMaveHHA MOMOoXKeHb i YMOB Ui€l niueH3inHol yroam 3
KiHLLeBUM KOpUCTyBa4eM opuriHaribHa Bepcisi aHrMiiCbKOK MOBOIO MaTume Ginblly OPUAUYHY CUIY, HiX
nepeknageHa Bepcia. OpuriHanbHa Bepciss aHrMiNCbKOW MOBOK MICTUTLCA Bigpa3dy nicna uiei
nokanisoBaHoi Bepcii niueH3inHoi yroam 3 kiHueBum kopuctyBadem Milestone.

3BEPHITb YBATI'Y: sakwo Bu gunep Milestone, cuctemorexHik abo BctaHoBnoeTe uen MNpoaykT Big iMeHi TpeTboil
0COoBM HLWIKMM YMHOM, MepeKkoHaWTecs, Lo Taki TpeTi 0cobu MpuiMaloTb L0 MiUeH3iHy yrogy 3 KiHLEBUM
KOpucTyBayeM, i oTpumawnTe 3rogy Ha HaJaHHs NepcoHarbHUX OaHUX KIHLEBOro KopucTyBaya Ans peecTpadii B
Milestone Systems, siKLLO Takuii pekOMEHOOBaHWI NapaMeTp 3aCTOCOBYETHCS.

Lis niueHsinHa yroga 3 kiHueBum kopucTtyBadem (EULA) € yrogoio 3 opuanyHum 3060B’A3aHHAM MiX Bamu
(npuBaTHOO abo topuguyHoto ocoboto) i komnaHieto Milestone Systems A/S (Milestone) wopno npogykty a6o
cnyx6oBoi nporpamu Milestone, o cknagy SKMX MOXYyTb BXOAMTWM MNOB’SA3aHIi KOMMNOHEHTW MPOrpamMHoro Ta
anapaTtHoro 3abe3neyveHHs, Hocii iHpopmaLii, ApykoBaHi MaTepianu, enekTPoHHa AOKYMEHTaUis Y1 JOKyMeHTaLlis
B IHTepHeTi 11 Byab-AKi OHOBNEHHS Yn BUnpasneHHs (aani — "Mpogykt"). Akwo Bu npuabanu MNpogyKT K YacTUHY
KoMmm'toTepHoi abo cepBepHOi cucTeMu, HapaHoi Milestone, yci KOMMOHEHTM anapaTHOro W nporpamHoro
3abe3neveHHsa Takoi cuctemm ansa uinen uiei EULA BBaxaTumyTbCs cknagoBumm YactuHamu [poaykTy, 3a
BMHSITKOM Oyb-sIKOro KOMMOHEHTa NPOrpPaMHOro Yn anapatHoro 3abe3nevyeHHsI CTOPOHHBOIO BUPOOHUKA, Ha AKUiA
MOLLMPIOETLCA OKpema mileHsinHa yroga CTOPOHHBLOrO BMPOOHWKA, BKMOYEHA B CUCTEMHY OOKyMeHTauito abo
[oJaHa B CUCTEMY iHLLIMM YMHOM.

I[HCTanoun, ycTaHOBMIOKYM, Konitoun MpoaykT abo BMKOPMCTOBYHOHM MOFO iHLIMM YWMHOM, BW MOTO4KYyETECH
potpumysaTuck yMoB uiei EULA. Akwo Bu He 3rogHi 3 ymoBamu uiei EULA, He iHCTantonTe 1 He BUKOPUCTOBYNTE
Mpoaykt. B moxeTte noBepHyTu MNpoaykT y micue npuabaHHs 3 ycima noB’si3aHuMKn MaTepianamu npotsarom 30
AHiB nicns npmabaHHs, Wwob oTpyMaT NoOBHE NOBEPHEHHS, KpiM Byab-SKMX BUTPAT Ha AOCTaBKy Ta o6poOky. Lia
noniTMKa MOBEpHEHHS He 3aCTOCOBYETbCH, SAKWO BW abo Baw npedcTaBHWK, 3okpema aunep Milestone (Big
BaLLOro imMeHi), npunHanu o EULA go npuabanHsa MNpogykTy 4m sk YacTuHy npouecy npuabanHs. Kpim Toro, us
noniTuka nOBEPHEHHs He nownprloeTbcs Ha npogyktn Milestone Husky i cynytHe obnagHanHsA. [NpogykT
3aXULLEHO 3aKoHamy NPo aBTOPCbKE NMpPaBO W AOrOBOPaMM NPO MiKHapOAHE aBTOPCbKE MPaBo, a TAKOX iHLWMMM
3aKOHaMu W [OroBopamMu Npo iHTENeKTyanbHy BNAacHICTb. 3BEPHiTb yBary, LU0 BCi KOMMOHEHTW MpPOrpamMHoro
3abe3neveHHs MpoaykTy HagalTbCA BaM Ha OCHOBI MiueHsii, a He npuabanHs. JliueH3yBaHHA [MpoaykTy He
03Hayae opeHAdy 4M npodax npas iHTenekTyanbHOi BMAaCHOCTI Yn OyAb-fKe MepedaBaHHsi NpaBa BMacHOCTI Ha
Oyab-ski NpaBa iHTenekTyanbHoi BnacHocTi Ha MNpoaykT.

Ona npogyktiB Milestone, ona akux HeoOxigHwi koA niueHsii Ha nporpamHe 3abesneyeHHs (SLC), HapaHa
niueHsisa ineHTMdIKYeTbCA 3a KOAOM NiLeH3ii Ha nporpamHe 3abesneyeHHs, Sk BU OTpUManu, Konv npuabanm
MpoaykT.

HodipHi kKomnaHii. JiueHsia, HagaHa Bam y Ui JliueHsinHin yrogi 3 kiHUeBMM KopucTyBadem Anst Milestone
XProtect Corporate, Milestone XProtect Expert i/abo Milestone XProtect Professional+, nae Bam 3mory HagaBaTtu
[OCTyn Ta [O03BONATM BMKOPWUCTaHHA Takoro [NpoaykTy BawuMm AdininoBaHMM KOMMAHIAM i iXHIM BignoBigHWUM
npauiBHMKaM, NpeacTaBHMKaM i iHWKWM ocobam, ki NpauoTb y Balmx AQiniioBaHUX KOMMNaHIsAX, 32 YMOBU LLO
BM 3axgu Oygete HecTM MOBHY BiAnoBiganbHIiCTb 3a goctyn fo [lpogykTy Ta WOro BUKOPUCTaHHS
AdiniioBaHnMK KOMMaHigMK BignoBigHo A0 ymoB uiei EULA. Lle npaBo Takox NOLMPHOETLCA Ha PO3LUMPEHHS Ta
komnoHeHTn Milestone XProtect, npuabani ans Milestone XProtect Corporate, Milestone XProtect Expert i/abo
Milestone XProtect Professional+. Bam cnig nepekoHaTucs, wo (i) Bci Bawi AdininoBaHi KOMNaHii NOrogxyTbCs
3 ymoBamu uiei EULA, nepw Hix iMm 6yne HapaHo goctyn o [lMpoaykty, i (ii) Bawi AdiniioBaHi komnaHii
potpumytoTecst ymoB uiei EULA. [Ona uinen uiei EULA «AdinioBaHi komnaHiiy BKkNtoYaoTb Oyab-siky
KoprnopaTuBHY OpraHisauilo, sika MpsMO 4YM OMOCEepPeaKOBaHO KOHTPOSMIETLCS BaMW, KOHTpomne Bac abo
nepebyBae nig BaluMM CMiNbHUM KOHTPOMEM, € «KOHTPONb» O3Ha4ae BOMogiHHA Oinblu Hix n'ataecsaTema
BiJCOTKaMM LjiHHMX nanepiB i3 NpaBOM rornocy, LWo HagalTb NpaBo obupaty abo npusHadaTh GiNbLiCTb YNeHiB
paav anpekTopiB abo aHanoriyHoro opraHy ynpasriHHS.

MPUAHATTA aBTOMaTU4YHOrO BiAAaNeHOro OHoBMEeHHA. CUCTEMHWUIA aaMiHiCTpaTop Bawloi opraHi3auii Moxe
3apa3 abo B ManbyTHbOMY BUKOPWUCTOBYBAaTW iHCTPYMEHTM W METOAM OnepauinHOi cuctemu, siki AaloTb 3MOry
BigJaneHo n aBToOMaTMYHO OHOBMIOBATW NPOrpamHi NPoAyKTWM Yun iHCTanoBaTh iX Ha Baw komn’totep. MNpuknag
Takoro iHcTpymeHTta — XProtect Update Manager. Akwo Takvi iHCTPYMEHT BMKOPUCTOBYETbCA ANA
aBTOMaTU4YHOro oHoBneHHsA [poaykTy, 3anuT Ha npunHaTTs EULA ana HoBoro poaykTy Moxe He 3’aBUTUCS.
Mpuiimatoun yto EULA, BU nepenaete cBoeMy cucTeMHOMY afMiHicTpaTopy npaso npuimatv EULA Ha manbyTHi
OHOBJIEHHA MPOAYKTY Bif, BALLOrO iMEHi.
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PosropraHHsa AWS Cloud. VMS-npogykTtn XProtect Bia Milestone Takox noctavatotb sk 06pa3 Amazon Machine
Image (AMI) y pamkax mogeni «Po6ota 3 BnacHumu niueHsismmy» (BYOL) abo 3 gogaHoto niueHsieto Ha Milestone
XProtect® Essential+, i ix MOxHa poO3ropHyTM B iHMPacTpykTypi xmapHux nocnyr AWS 3a ponomoroto
BignosigHoro cueHapito CloudFormation. Lien cueHapii Aae 3Mory BUKOHaTK CTaHAapTHE po3ropTaHHs [pogykTty
B HoBi cnyx6i Virtual Private Cloud (VPC), BukopuctoBytoun Baw obnikoBui 3annc AWS. CueHapin
CloudFormation i ctaHgapTHe po3ropTaHHs, sike BiH BUKOHYE, MOXHa 3MiHUTW BiAMOBIAHO AO BMMOT PO3ropTaHHA
MpoaykTy y BaLlili KOHKPETHIN iHppacTpyKTypi xMapHux cnyx6 AWS. CueHapini CloudFormation HagaeTbes «sK
e» i 6e3 Byab-aKnX rapaHTin, 3okpema 6e3 NOTEHUINHOI rapaHTii NpuaaTHOCTI ANa KOHKpeTHoi meTu. Milestone
SIBHO BIiOAMOBNAETbCA Big OyAb-AKUX rapaHTil i He Hece HisKoi BigNOBIiganbHOCTI 3a 3MiHM B cueHapii
CloudFormation abo 3a crtaHgapTHe poO3ropTaHHsl, fIke BUKOHYIOTb 3a Moro gomnomorol. BignosiganbHicTb 3a
PU3NKN N Hacrnigkn, NOB’A3aHi 3 BMKOHAHHAM PO3rOPTaHHs Ta BWKOPUCTAHHAM pO3ropHyToro [lpogykry,
MoKNaaaeTbCs Ha Bac K KOPUCTyBaya.

MpaBa iHTenekTyanbHOI BNAacHOCTI. YCi NpaBa BNacHOCTI Ta iHLUi, 30Kpema aBTOpCbKi, NpaBa Ha MpoaykT i
6yab-sKi oro konii Hanexatb Milestone, a B pasi BHeckiB y po3po6Ky Takoro MpoaykTy TpeTix ocib npasa
BMACHOCTI 1 iHLWi NpaBa nuLle Ha uer BHECOK HanexaTb HalluuM fileH3iapam. Yci npaBsa, siki He HagaHo SIBHO,
3axuLleHi komnatieto Milestone.

MpooykT moxe Mictutn TexHonorito HEVC/H.265, aky niueHszoBaHo 3a JliueHsieto HEVC Advance Patent
Portfolio, i BUKOpMCTaHHA Takoi TEXHOMOriT OXONMOETLCA OAHIE abo KinbkoMa BUMOramMu naTeHTiB, nepeniyeHmx
3a agpecoto patentlist.hevcadvance.com.

MopyweHHA NpaB cTOPOHHiIX oci6. Milestone Hece BignoBiaanbHICTL 3a Te, o6 MpoaykT He NopyLuyBaB Npasa
Ha iHTenekTyanbHy BNacHICTb CTOPOHHIX 0Ocib, ogHave Le cTocyeTbcA nuwe (a) naTeHTiB, BuAaHUX i
onybnikoBaHux y CLLUA abo €C y geHb npuabdaHHs, i (6) Tinbkn B pasi nopylweHHs npas MNpoaykToM sik OKpemoto
OOMHMLEID, | SKWO MOro He BUKOPWCTOBYBamnu 3 iHWWMK npogyktamy abo TexHomnoriaMu. FAKWwo CTOCOBHO Bac
BMKOHYIOTb fii, ¥ SKMX nepeadayactbCs Take MOPYLUEHHS, HeralHo NMCbMOBO MOBIAOMTE MPO LEe KOMMaHio
Milestone. MNicns yboro Milestone Bectume cnpaBy 0gHOOCIGHO 1 BisbMe Ha cebe BCi MOB’A3aHi 3 L€l CnpaBoto
cynosi Butpatu. Komnania Milestone mae 6e3BigknunyHy OOBIpeHICTb Ha BEOEHHS CyOBMX PO3MMsAAiB Big CBOro
iMeHi abo Ha BegeHHSA NepeMOBUH LLOAO BPErynioBaHHA nepenbavyBaHOro NopyLUEHHS, sike CTOCYETbCHA Bac SK
kopuctyBada. Milestone Mae npaBo oTpumaTy NOCTiiHE NPaBO Ha BMKOpUCTaHHA MNpoaykTy, abo noknacTu Kpaw
MOPYLUEHHIO, 3MIHMBLUM YM 3aMiHMBLUX WMOrO iHWMM MPOAYKTOM, WO MICTUTb NPaKTUYHO BCi PYHKUIl, WO W
MpopoykT, abo sKWO KoMMeHcauii He Buige pocartu 6e3 HesunpasgaHux Ana Milestone 3artpar, HerawmHo
npunuHnTn Ut EULA. Y pasi posipBaHHA yroavM BUM He MaTMMmeTe npaBa Ha BUCTaBMEHHSA MpeTeHsii, 30Kkpema
Oyab-AKkMX NpaB Ha koMMNeHcadito abo BigwkoayBaHHs Big Milestone.

BunpaBneHHs nomwunok. Heponikm abo nomwnku B [MpoaykTi BBaXarTbCA ICTOTHUMU, TifbKM SKLWO BOHU
BNNuBaTb Ha dyHKUioHanbHicTb MpoaykTy B uwinomy abo nepelukogxarTb horo poboti. Akwo npotsrom 90
(neB’siHoCTa) AHIB nicna npuabaHHa MpoayKTy BU HagacTe AoKasu HasiBHOCTI iCTOTHOro AedekTy abo NoMUIku B
MpoaykTi, Milestone Ha BnacHwin po3scyn 3060B’s3yeTbea (1) goctaButu HoBy konito MpoaykTy 6e3 icToTHOro
nedekty abo noMunku, (2) 6e3KOLITOBHO YCYHYTM 4n BUNpaBuTU AedekT abo nomunky abo (3) posipeaTu Lo
EULA Ta BigwkoayBaty Oyab-aKy nnaTty 3a niueHsito B 06MiH Ha noBepHeHHs BCix komivi MpoaykTy. MNMonoxeHHs
LbOro MyHKTY € BalMM €AMHUM METOAO0M NPaBOBOro 3axuCTy B pasi gedekTy abo nomunku MNpoaykTy.

BigcyTHicTb rapaHTin. Akwo BaM He HagaHO cneuianbHy rapadTito Big Milestone y cknagi gokymeHTtauii
Mpoaykty, Milestone siBHO BiAMOBNSIETLCS Bif Oyab-akMx rapaHTinn Ha MNpogykT. MNMpoaykT i 6yab-sika noB’sizaHa 3
HMM [JOKyMEHTaLisi HagawTbCa «sK €y, 6e3 byab-akux sBHMX abo NPUXOBaAHWX rapaHTii, 30Kpema MOXIUBOI
rapaHTii KomepuiiHOi npuagaTHocTi abo npuaaTHOCTI ANnsi KOHKPEeTHOI MeTW. YBecb Ppu3uK, MOoB’a3aHui i3
BMKOPUCTaHHAM abo dyHKUiOHanbHUMKU xapaktepuctukamu NpogyKTy, NOKNagaeTbCcs Ha Bac K KOpUCTyBaya.
Livm mm nosigomnisiemo Bac npo Te, WO, BMKOPUCTOBYKYM [1pogyKT i3 neBHUM obnagHaHHAM abo iHWWM
nporpamMHuM 3abe3neyeHHsAM, BN MOXETEe 3AIMCHIOBATU CrOCTEPEXeHHs Ta 0OpobKy AaHuX, sKi MOXyTb OyTn
obmexeHi abo cynepeyMTn YMHHOMY 3aKOHOAABCTBY, 30KpPEMa CTOCYBaTUCH KOHMPiAEHUINHOCTI AaHux i
KpMiHanbHOro npasa. BuHATKOBY BiAnoBiAanbHICTb 3a BiAMOBIAHICTb BUKOPUCTAHHS YMHHOMY 3aKOHOAABCTBY
HeceTe BM 5K KOPUCTYBau.

3abopoHeHe BUKOPUCTaHHA. [poayKT MOXHa 3acTOCOBYBATW Ta BWKOPWUCTOBYBATM NULLUE 3rAHO 3 YMHHUM
3aKOHOL4,ABCTBOM BifNOBIAHOI topucaukLii, kpaiHnm abo perioHy. Lle cTocyeTbesi, 30kpema, MOXMIUMBMX MPaBOBUX
obmexeHb Ha [aHi, SKi BM BiACTEXYETE UM 3anucyeTe 3a gonomoroto MpoaykTy, nonituky 36epiraHHs 3anncaHnx
JaHMX Ta iHWuX gaHux MNpoaykTy, a TakoX TOro, SK Taki 3anucadi gadi cnig obpobnatn B pasi ix ekcnopty 3
MpopykTy. BUHATKOBY BiANOBIAANbHICTE 3@ O3HANOMIIEHHS 3 TAKMMM 3aKOHAMU Ta OOMEXEHHAMM i iX JOTPUMaHHS
Hece kopucTyBad. Milestone He nepenmae BignosiganbHiCTe 3a Oyab-aki Npsmi, Henpami abo HacnigkoBi 36MTkK
YW NOLLUKOOXKEHHSI, CMIPUYMHEHI NMOPYLUEHHSM TaKMX 3aKOHIB i (260) oOMeXeHb.

BignosigHo go Monitukn Milestone wopo npas nioguHu, Milestone nparHe yHukaT Cnpu4nHEHHst abo CnpuUsiHHSA
HecnpuaTAMBOMY BMNMAMBY Ha NpaBa MNoAuMHKU, 30kpema yepes3 BukopuctaHHsa [Mpogykty. OTxe ua EULA He
MOLUMPIOETLCA Ha BUKOPUCTAHHA MpoaykTy 3 MeTok abo y 3B’s13Ky 3 Oyab-sikKMM MOPYLUEHHSAM abo HeraTMBHUM
BMSIMBOM Ha npaea NioanHu Byab-aKkoi OKpeMoi ocobu um rpynu nogen, sk 3asHaveHo B 3aranbHin geknapadii
npae nogMHn OOH abo iHWKnX MiXXHAapO4HO BUM3HAHUX perioHanbHUX cMcTeMax NpaB fOAUHK, 30Kkpema B XapTii
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ocHoBHUX npaB €C. byab-ake Take BUKOPUCTaHHA 3abopoHeHe BiANOBIAHO A0 UMx yMoB i [Nonitukm Milestone
o4O NpaB NIOAUHM Ta BBaXaETbCs iICTOTHUM nopylueHHsaM uiel EULA, y pesynestati Yoro niueHsis Ha MNpopykT
BiApa3dy BTpayae YMHHiCTb 6e3 nonepegHbLOro MOBIAOMIEHHS, WO pobutb ByAb-Ake nopanblue BUKOPUCTaHHS
MpoaykTy He3akoHHMM. Tak camo Milestone 3anuiae 3a coboto NpaBo NPUNUHUTK Aito NiueHsii Ha MpoaykT 6e3
nonepeaHbLOro NOBIAOMITEHHS, AKLO Yepe3 MexaHiam poarnsaay ckapr Milestone 6yno nogaHo noBigoMeHHs Npo
ckapry LWo[o nopyweHb npaB noavHu, ske Oyno nigTBeppkeHo nicns peanisaudii BHYTPIWHLOI npoueaypu
Milestone ons po3cnigyBaHHs, po3rnsaay Ta yCyHEHHS MOpyLUEHb CTOCOBHO CKapr LLOAO NOpYyLUEHb Npas NIOANHN.

KoHdigaeHuinHicTb i 3axucT aaHux. Bu 3asBnsieTe Ta nigTBepaXxyerte, Wwo BaM Bigomo, wo NpoaykT 36upae ta
0bpobnse nepcoHanbHi  gaHi, SAki  HagxogAaTb depe3  Oyob-AKke [Xepeno Bigeo, 30Kpema Kamepw,
BiJeopeecTpaTtopu, Mepexesi BigeopeecTpatopu abo B Oyab-aKkui iHWKWIA cnocib, i wo komnaxia Milestone Ta ii
niyeHsiapy He HeCyTb XXOOHOI BiANoBiAanbLHOCTi abo 3060B’sA3aHb Y 3B’A3KY 3i CNOCOOOM, Y SIKUIA Taki NepcoHarnbHi
AaHi 3bupatotbess Ta obpobnsatoTeca AK BXigHi AaHi MNpogykty abo nig Yac BukopucTaHHSA MpoaykTy, iIXHBO
AKICTIO ab0 JOCTaTHICTIO, @ TakoX He MaTMMe He3anexHOoro AocTyny Ao 6yab-sknx Takmx 3ibpaHux i o6pobneHmx
nepcoHanbHUX AaHux, i wo komnaHia Milestone Ta ii niyeH3iapu He HecyTb XOAHOI BignosiganbHOCTI abo
3060B’A3aHb LWoAo Baluux nNpas i 060B’A3KIB 3rigHO 3 OyAb-AKMM 3aCTOCOBHUM 3aKOHOAABCTBOM LLOAO 30MpaHHS,
00pobrneHHss abo BUKOpPUCTAHHS MEepPCOHanbHMX [daHuX, 30Kpema, ceped iHWoro, 3rigHo 3 3aranbHuM
pernameHToM npo 3axucT gaHux (GDPR) T1a 6yab-Akumu iHWKMMKM 3aKOHaMW MPO KOHMPIAEHUINHICTL i 3axucT
nepcoHanbHUX AaHUX.

Copenhagen Clause. KomnaHis Milestone nignucana Copenhagen Letter, TexHonoriyHy geknapadito, Tomy LO
nparHe 00 BiAKPUTOrO M 4YecHoro nybrniyHoro oGroBOpPEHHS MOTYXXHOCTI TEXHOMOTIN | TOro, K TEXHOMOTrii MakTb
nokpaLlyBaTh sKiCTb XUTTA. Mu, KOMNaHig, Wwo opMye TEXHOMNO i, MOBUHHI AymMaTu Npo Te, AK Taki TeXHOMOorii
BMMMBaOTb Ha noTpebu I noBediHKy nodent i 9K MM MOXEMO CrpuaTU BiaNOBigANbHOMY BUKOPUCTAHHIO
TexHonorin. KomnaHis Milestone saknvkae napTHepiB He mnuvwe B3STW yyYacTb Y Ui BaXNMBIN AWUCKYCii Npo
BiAMOBiAanbHe BWKOPUCTaHHA TexHomorin, ane W nignucatm Copenhagen Letter Ha BebcTopiHui
https://www.milestonesys.com/company-news/milestone/csr/the-copenhagen-letter/ i  BBectn  BignosigHe
nonoxeHHs Copenhagen Clause y cBoi yrogw.

O6mexeHHs1 BignoBiganbHOCTI. [1ONOXEHHsI LbOro MyHKTY AiloTb Y MaKCUMarbHii Mipi, JO3BOMNEHIA YMHHUM
3akoHogascTBoM. KomnaHis Milestone abo ii mocta4anbHUKM B KOOHOMY pasi He HecyTb BiAMOBiAanbHOCTI 3a
Oyob-aKi cneujanbHi, BMNagKkosi, Henpsimi abo HacnigkoBi 36UTKM (30Kpema, 30UTKM Bif yTpaTh KOMEPLiAHOIo
npubyTKy, NepepuBaHHA AiAnbHOCTI, yTpatn GidHec-gaHux abo Oyab-fAki iHWi maTepianbHi 30UTKKM), a Takox
BiOMNOBIAANbHOCTI 3a AKICTb (32 BUHSITKOM TiNTECHUX YLIKOMKEHb), OO0 $KOi BXOAATb BMKOPUCTaHHA abo
HEMOXNMBICTb BMKOpPUCTaHHA [poaykTy, HagaHHs abo HEeMOXNMBICTb HafaHHA HanexHOi MiATPUMKM, HaBiTb
Aakwo komnaHito Milestone nonepepxyBanu nNpo MOXNMBICTb TakMx 36MTKIB. Y pasi HEHAaBMMUCHOIO MOPYLUEHHS
abo HeHaBMucHOT rpyboi HegbanocTi Bcs BignosiganeHicTe komnawii Milestone i ii nocta4anbHUkiB obmexyeTbes
CYMOH, SIKY BU (paKTU4YHO cnnaTtunu 3a MpoaykT.

NiueHsii cTopoHHbOro BMpPOGHMKA. [poayKTU MICTATb NpaBa Ha BWKOPUCTAHHS BaMW MEBHOMO CTOPOHHbLOTO
nporpamHoro 3abesneyeHHs, SAK 3a3Ha4eHO B [AOKyMeHTauii [0 KoHkpeTHoro [lpogykty. Bu  moxete
BMKOPUCTOBYBATU 1 iHTerpyBath MpogykTu 3 iHWKWM CTOPOHHIM NporpaMHuMM 3abesneveHHsiM. [Mig yac iHcTansuji
BiOMNOBIAANbHICTL 3a BUBYEHHA 1 OTPUMAHHS MNpaB Ha BWKOPUCTAHHA Oy[Ob-sIKOFO Takoro CTOPOHHBOMO
nporpamHoro 3abesneyvyeHHst Ans Balmx Linen HecTumeTe Bu.

XutteBun uukn MNMpoaykry Milestone. BukopuctaHHst Bamu pogyKTy TakoX 3anexuTb Bif XXMTTEBOMO LMKIY
Mpogykty  Milestone. [Ous.  https://www.milestonesys.com/support/tools-and-references/product-lifecycle/.
BignosigHo po xwuttesoro uukny lNpoaykty Milestone akTmBauis niueHsii goctynHa npotarom 10 pokie nicns
3aranbHoi goctynHocTi lMpoaykTy. Yepes 10 pokiB MOxe CTaTu HEMOXNMBMM [OAaBaHHs HoBux |IP-npucTpois
i/fabo 3amiHa IP-npucTpoiB, nigknioveHnx Ao MNpoaykTy Ta BBIMKHEHWX y HboMy. OpgHak 3rigHo 3 uieto EULA Bu
30epexeTe CBOE NpaBo Ha BUKOPUCTaHHSA MNpoaykTy, a HasiBHa cuctema XProtect npogoxXyBaTvMe npautoBaTy.

IHwe. (a) Bu MoXeTe CTBOpPUTM TaKy KinbkicTb Konini [NpoaykTy, sika Moxe 3Hagobutucs Ans pes3epBHOro
KONitoBaHHS Ta apxiByBaHHS, 3 ypaxyBaHHsIM 3000B’si3aHHsI BiJTBOPIOBATM BCi MOBIJOMIIEHHS NMPO BMACHICTb Ha
Takux konisix. (6) Bu He MaeTe npaBa nepegaBaTy eksemnnspu NpogykTy TpeTim ocobam, 3a BUHATKOM BUMAAKIB,
SIBHO Ao3BoneHux y uin EULA. (B) Bu He maeTe npaBa HamaraTucs po3KpUTK TeXHOrorito, AekomninioBatn abo
po3nakoByBaTV Oyab-ski KOMMOHEHTU [MpoayKTy, 3a BUHATKOM CUTyaLii, KONMM B LbOMY He MOXHa BiAMOBMATU
BiQMNOBIAHO 4O AOroBOpY, i TiEKD MIPOK, HACKiINbKM Le A03BONeHo 3akoHoMm. (r) Lito EULA He moxHa nepegaBatwy,
ane B pasi nepepaHHst Oyab-AkMX MarWHOBMX Npae, Sk BktodarTb Mpogykt Milestone, Bu moxeTe HasaRxau
nepeaaTtu BCi CBOI NpaBa Ha uew MpoaykT, 3a ymosw, wo OgepxxyBay 3rogeH 3 ymoBamu uiei EULA.

ExcnopTHui koHTponb. Obcsar Bawwmx npas i NiueHsis, HagaHa 3a uieto EULA, nignagatoTe nig gito 6yab-sikux
3aCTOCOBHMX CaHKLUii, NpaBun eKCrnopTHOro KOHTPOIto abo iHWMX 3axodiB 3 0OMeXeHHs TopriBni, HaknageHnx
Opranisauieto O6’egHanmx Hauin, CnonyveHumn LUtatammn Amepuku, Cnonydenum KoponiscTBoM, [aHieto
Ta/abo €sponencokum Coto3oMm. Bu He maeTe npasa BukopucTtoByBaTu [MpogykT abo 3aicHoBaTH Oyab-sKi
NiueHsinHI NpaBa, HagaHi 3a uieto JliLeHsiNHOK yroaot, SKLIO Take BUKOPUCTaHHsS 3abopoHeHo abo nignagae nig
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Aito Byab-KMX 3aCTOCOBHMX CaHKLiN, NpaBurl eKCrOPTHOrO KOHTPOI0 abo iHWMX 3axodiB 3 obMexeHHs Toprisni.
KomnaHia Milestone He 3060B’si3aHa niueH3yBaTu Ta HagaBatu Oyab-ski Mpogyktn Milestone, skwo ue Gyae
3abopoHEHO BIOMNOBIAHO A0 3aCTOCOBHMX CaHKUii abo 3aKOHIB 4YM NpaBun eKCnOopTHOro KoHTponto. KomnaHis
Milestone He 3060B’A3aHa BuKoHyBaTu U EULA, SKWO TakoMmy BWKOHaHHIO MepeLlkoaXkalTb Oyab-ski
0OMeXeHHs Ta nepeLuKoaun, WO BMHUKAKTL Yepe3 HauioHamnbHi YM MiKHapoAHi 30BHILLHLOTOProBeNbHi YN MUTHI
BMMOrM, abo Oyab-aki embapro um iHLWi caHKLuii.

MpunuHeHHs gii. be3 wkoan anga 6yab-sakux iHwux npas Milestone moxe npunuHnTyK gito uiei EULA, akwo Bu He
[oTpuMyeTecs 1T NoNoXeHb | yMOB i/abo SKWOo BM He AOTPUMYETECH 3aCTOCOBHUX BUMOT €KCMOPTHOIO KOHTPOMO
un gnsa Toro, wob Milestone Bignosigas imM, 6e3 6yab-Akoro nNpaBa Ans Bac BUMaraTy BigLKOAyBaHHsI 30MTKIB,
NMOBEpPHEHHs KowTiB abo Byab-Akoi komneHcauii. Y ubOoMy pasi BaM Cnif HeranHo MpUNUHUTA BUKOPWUCTaHHSA
MpoaykTy, 3HULNTK BCi MOro KOMil Ta 3acBiAYMTY Take 3HULLEHHS B MUCbMOBIN OOPMI.

ABTOHOMHICTb nonoxeHb. HAkWo cyg abo ypsaoBWMA OpraH KOMMETEHTHOI HOPUCAMKLIT BU3Ha4MTb Oyab-sike
nonoxeHHst uiei EULA HegiicHMM, TakMM, WO He Mae opuaudHoi cunu abo nignsarae BUKOHAHHKO nvwie
obmexeHnm obesarom, us EULA npopoBxyBaTtume AisiT B NOBHOMY 06Cs3i, a Taki NONOXEHHA nignagarTb nig
BNMMB abo Taki 0OMeXeHHs.

Yropga B noBHOMy 06c#3i. Lis EULA € noBHOW 1 BMYEpnHOIO Yrogok CTOPIH Loao o6’ekTa [OroBopy, a BCi
NMMCbMOBI Ta YCHi 3060B’A3aHHA Ta 06iusaHKK, siki Mornu nepenysaTu uii EULA, yci moxnuBei rapaHTii, npaBuna
3aranbHoro npaea abo 3BuMYaliHi NpaBoOBi HOPMU, HE NIATBEPOXKEHI B Uil yrodi, He MaTUMyTb IOPUANYHOT CUNK Ans
CTOpIH.

PerynsatopHe npaBo. Lia EULA i gorosip mixx Bamu 1 komnaHieto Milestone peryntolotbcs 3aKkOHOLaBCTBOM
[aHii, a eanHnM | HaneXxHMM Cy0BMM OpPraHOM AN BUPILLEHHS CynepeYvok, SiKi CTOCYIOTbCS Yroan, € MiCbKUI CyA,
KoneHrareHa.

YMoBM Ta oO6MexeHHs Woao niueH3sii, iHcTanAuii Ta BuUKopucTaHHs. Mpoayktn Milestone XProtect ansa
KepyBaHHS Bigeo CyMmicHi 3 npuctposmu 3 nigtpumkoto IP. lo npncTpoiB i3 nigTpumkoto IP moxHa 3apaxysaTu
Kamepy, koepw, BijeocepBiCx YM iHLLI TMMNK Bi4eoNpUCTPOIB i NPUCTPOiB 6e3 MOXMIMBOCTI 3HIMaTK BiAeo, siKi
afpecyTbes Yepes yHikanbHy IP-agpecy nig yac BignosigHoi iHcTansauii MNpoaykty. Ona npucmpois i3
nidmpumkoro IP ma odHoro IP-adpecoro, pogaHnx oo cnmcky cymicHux npuctpoie Milestone, HeobxigHa ogHa
niyeHsid Ha KOXeH NpucTpin i3 miarpumkoto IP, nigkntodeHnit oo MNpoaykTy Ta BBIMKHEHUI Y HbOro. [ins
npucmpois i3 nidmpumkoro IP ma Oekinbkoma IP-adpecamu KinbKicTb HEOOXiAHMX NiLEH3IN Ha NPUCTPIN yKasaHo B
cnucky cymicHux npuctpoiB Milestone. Cnmcok cymiCHMX NpUCTPOIB i3 NigTpMMKO IP, nOTpiBHY KinbkKicTb niueHsin
i BAHATKM 3i CMUCKY CYMICHUX MPUCTPOIB MOXHA 3HaWTU 3a aapecoro
https://www.milestonesys.com/support/software/supported-devices.[Insa IP-npuctpois 3 ogHieto IP-agpecoto
3aCTOCOBYIOTLCS Taki BUHATKW: (i) 4na npucTpoiB i3 nigTpumkoto P, nigknoveHux oo MNpogykTy Yepes NnpoMidkHUN
npucTpii abo NpoMiXkHYy cuctemy, HeobxigHa oaHa NiUeH3ia Ha NPUCTPIN ANst KOXXHOIO BBIMKHEHOIO BifeokaHany;
(i) npuctpoi 3 nigTpumkoto IP, ocHalleHi kinbkoma o6’ekTvBamMu abo AaTymkamm Ta Kogepamu, Lo MakwTb 4o 16
NiQKMIYEHNX aHanoroB1x Kamep, BBaXatTbCs OOHMM NPUCTPOEM i3 nigTpumkoto IP; (iii) ana kogepis, Wo maroTb
noHag 16 kaHanis, NOTpibHa ogHa NiLeH3is Ha MPUCTPIN Ha KOXEH YBIMKHEHWI BigeokaHan. MoxyTb
3aCTOCOBYBaTUCH AOAATKOBI CrieuianbHi BUHATKX, noapobuui AMB. B CMIUMCKY NPUCTPOIB, CyMmicHKX i3 Milestone.

Ons IP-npuctpoiB, WO He BXo4sATb Y CMAUCOK MiaATpMMyBaHMX npuctpoiB Milestone, i ons gpanmeepa cnyxbu
06pobkun Bigeo, wo BxoauTb B Milestone MIP SDK, pgitoTb Taki npasuna: (i) IP-npuctpoi 3 moxnueoctamu Bigeo
BMMaralTb OHI€i nNiueH3ii Ha KoxeH BBiMKHeHMI BigeokaHan; (i) IP-npuctpoi 6e3 moxnuBocTel Bigeo
BMMaratTb OAHiel niueHsii Ha IP-agpecy. KOHKpeTHi yMOBM MiLeH3ii MOXYyTb 3aCTOCOBYBaTUCHA A0 KOHKPETHMX
VMS-npoaykTiB XProtect®. 3BepHiTbCA A0 KOHKPETHMX MnonoxeHb Ta ymoB [MpogykTie. (iii) Opansep cnyxou
00po6kM Bigeo nig Yac oTpumaHHsa Bigeo Big Oyab-sKOi nNigknioyYeHoi cuctemmn obpobkm Bigeo abo Gyab-Akoro
npsmo abo nobivyHO MigKMYeHoro NPUCTpo NoTpebye OfHY MiLEH3il0 Ha MPUCTPIA ANS KOXHOIMo YBIMKHEHOrO
BigeokaHany.

36MpaHHA Ta peecTpauis CUCTEMHUX AaHUX. AKTUBYOYM NiueHsii Ha MNpoaykT, BM NpuiiMaeTe Te, O OCHOBHI
OaHi cncteMu (SIK-OT KinbKiCTb BMKOPUCTOBYBaHWX NPWUCTPOIB) MNepefaBaTUMyTbCA B CUCTEMY niLeH3yBaHHS
Milestone i 36epiraTumyTbcst B Hild. [ns KOXHOI NiUeH3ii Ta KOXHOro MpucCTpolo, MiAKMHYEHOro A0 CUCTEMM,
CTBOPKOETLCH YHiKanbHWi kntod. Komnanis Milestone 36upae MAC-agpecu nigknoyeHnx nNpucTpoiB i BiacTexye
KiNbKICTb peecTpauin i BMaaneHb kamep, OO NepeKkoHaTuCs, WO JileH3ii BUKOPUCTOBYHOTLCS BiAMOBIAHO A0
EULA. KomnaHia Milestone Takox peecTtpye IP-agpecu cepBepa, sikMii akTvMBye JileHsito. [Ona cucrtem, Lo
BMKOPUCTOBYIOTb  push-croBiweHHs Milestone, komnaHia Milestone Bigctexye rmobanbHO — yHiKanbHUIA
ineHTudikatop (GUID) mob6inbHoro cepsepa " MOOGINbHUX MPUCTPOIB, @ TaKOX aOPECU ENEKTPOHHOI MOLUTH,
yKasaHi ons oTpuMaHHsi push-croBiweHb. SAKWO BU BUKOPUCTOBYETE Oyab-siki nnariHym abo iHWi iHTerpoBaHi
nporpamu 3 MNpoaykTom, 6a3oBi AaHi Npo Taki nporpamu Takox Oyae 3ibpaHo 1 HagicnaHo Milestone nig yac
akTuBaLii niueHsin Ha MpoaykT. [aHi npo iHTerpoBaHi NporpamMmu MIiCTATb Taky iHopMalLiito, siK: HazBa BUPOBHUKa,
HasBa Ta Bepcisa iHTerpauii. €anHa uinb 36opy 1 30epiraHHa Takux AaHUX — Hagatu Komnadii Milestone i ii
naptTHepaMm 3 Mpodaxy MOXIMBICTb 3abe3neunTn KepyBaHHA niueH3iaMm Ha npogyktn Milestone. [Onga
iHTerpoBaHux nporpam Milestone Gyae BMKOpUCTOBYBaTKM 3iOpaHi AaHi B CTAaTUCTUYHUX i aHaniTUYHUX Uingx. Bu
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norogXxyetecs He 3MiHOBaTW, He MOAMIKYBaTM Ta XOAHUM YMHOM He NigpobnaTh AaHi, WO nepenaroTbCcs B
OHNamnH-cnyxoy.

[aHi KiHLueBOro kopuctyBaya, 3aranbHAW pernameHT LWoAo0 3axucTy gaHux. ig yac npuabaHHa niueHsin Ha
MpoaykT Yepes napTHepiB i3 Npoaaxy GisHec-AaHi BalLOi koMnaHii HeobXxiaHO BHECTW 11 3apeecTpyBaTu B CUCTEMI
Milestone. Bam Takox moxe 3Hagobutuca Hagatn Milestone iHbopmauito Npo BalMxX KOHTaAKTHUX ocib, a came
iXHi iMeHa, agpecu enekTPOHHOI NowTn 1 Homepu TenedoHy. Komnarisa Milestone 3anuwae 3a coboto npaeo
36upatn Bawi GidHec-AaHi Ta KOHTaKTHI AaHi Yepe3 napTHepiB i3 npogaxy komnaHdii Milestone, 3okpema sk
YacTUHy npouecy 3amMoBrneHHa Ta npuabaHHa [lpogykuii. Bu BignoBigaete 3a HagaHHA npaBWUMbHUX Ta
aKTyanbHUX [aHuX | NOBIAOMMEHHSA Oyab-AKUM BiAMOBIOHMM KOHTakTHMM ocobam (Hanpuknag Ballvm
cnispobiTHWKam) npo 36ip i nepefavy ix AaHux komnaxii Milestone, 3okpema skwo AaHi 36upatoTb napTHepw 3
npogaxy komnaHii Milestone. Bu He 3moxete npugbatn lMpogykT i oTpumaTtu MileHsito, NMOKM He HagacTe
HeoOXxiaHi AaHi, 30kpema yepes napTHepiB i3 npogaxy Milestone (skwo gopeyHo), i noku komnaHis Milestone He
Bepudikye Bac sk KiHueBoro kopuctyBaya W niueHsiata [lMpogykTty BignosigHo ao [Monitukvu Bepudikauii i
nepesipkn Milestone. 36ip i 36epiraHHs Takoi iHopmauii Mae Ha MeTi: HagaTtu komnadii Milestone 3mory
BepudikyBatn Bac Ak KiHueBoro kopucTyBada W niueHsiata [poaykTy, 3okpema 3 MeTow 3abe3neyveHHs
BiAMOBIAHOCTI HOPMATVBHMM BMMOram (Hanpvknag, oo eKCMOPTHOro KOHTPOMO) i MPMHLUMAIB BiANOBIAANBHOIO
BMKOPUCTaHHA TexHonorin komnaHii Milestone; a Takox Hagatv komnanii Milestone i ii napTHepam i3 npogaxy
3MOry KepyBaTu niueHsigMu, peanidyBaTh napTHepcbki nporpamu Milestone, BMKOHyBaTW HanexHy nepesipKy
OOTPYMaHHSA NpaB MIOAVHU W HagaBaTu TeXHiYHy niaTpumky ansa lMpoaykTy, 30kpema B Mexax nporpamu
Milestone Care. KomnaHia Milestone € KOHTponepoMm nepcoHanbHWX AaHux, AKi 36upatoTb i BUKOPUCTOBYHOTb
BiOMOBIAHO [0 nonoxeHb UbOro AokymeHTa. Komnadis Milestone o6pobnsie nepcoHanbHi AaHi BignoBigHO [0
Hawoi noniTukm koHdiaeHuinHocTi (https://www.milestonesys.com/privacy-policy/).

Lis EULA nowwmptoeTbca Ha Bei poaykTh, 3aCTOCOBYOYM 3aranbHi Ta 0cobnmei ymMOBW, WO Ail0Tb ANS BKas3aHWX
OKpeMMX NPOAYKTIB, SIK 3a3Ha4YEHO B TaKMX po3dinax:

Mporpama ans kepyBaHHSA Bigeo XProtect® Big Milestone

Milestone XProtect® Corporate

IHcTanAuia Ta BuUkopucTaHHa. [Ina npoaykty XProtect Corporate3acTtocoByOTbCH HAaBEAEHI HXKYE YMOBMU.
Llieto yropoto Milestone Hapgae Bam npaBo iHCTanoBaTn Ta BUKOpPUCTOBYBaTH [POAYKT, 3aCTOCOBYIOUN Taki yMOBU
Ta OOMEXEHHS:

1. KomnoHeHT MNpoaykTy «CepBep kepyBaHHsI» MOXHA iHCTanoBaTM Ha HEOOMEXKEHY KiNbKiCTb KOMIT OTEPIB,
yKasaHuX K cepBep KepyBaHHS, | Ha MOXIUBI KNacTepu3oBaHi cepBepu BiAMOBOCTINKOCTI KepyBaHHS 3a
KOAOM niueHsii Ha NnporpamHe 3abe3neyeHHs.

2. KomnoweHT MpoaykTy «CepBep 3anncy» MOXHa iHCTanioBaTu Ha HeoBMeXXeHy KinbKiCTb KOMIT I0TEpIB,
yKa3aHux sik cepBepw 3anucy  pesepBHi cepeepu 3anucy. CepBepamu 3anucy i pesepBHNMM cepBepamm
3anucy cnig kepyBaTtu 3a 4ONOMOrol npu3HadeHmx CepBepiB KepyBaHHS, yKa3aHUX BULLE.

3. TpogykT MoXHa BUKOPUCTOBYBAaTW TiNbKW Ha KOMM'IoTepax i3 CyMiCHUMMK onepauiiHUMu cuctemMamu.

4.  |HcTantoroun [NpoayKT, BU TaKOX NOrogXyetecs 4OTPUMYBATUCh YMOB fiLleH3il Ha nporpaMHe
3abesneyeHHs kopnopadii MarkpocodT ansa Microsoft SQL Server 2022 Express Edition
(https://www.microsoft.com/en-us/sql-server/sqgl-server-downloads)

5.  Kpim Bunagkis, 3asHayeHux y nyHktax 9 i 10 Hwkye, MNpoayKkT MoxHa npsamo abo onocepenkoBaHo
BMKOPUCTOBYBATW MNKLLE BaM, BaWMM CMiBpoBGiTHMKaM 4n iHWMM ocobam, ki NpauioloTb Ha Bac, 30Kkpema
NpaBOOXOPOHHMM OpraHam, Lo NPOBOAATL As Bac po3cnifyBaHHS iHUnAeHTiB. Tomy MpoaykT,
Hanpuknag, 3abopoHEHO ekcnyaTyBaT Yu BUKOPUCTOBYBATK Oyab-SKMM iHLUMM YMHOM BaLLMM KIliEHTaM
abo CTOpOHHIM 0cobam, 3a BUHATKOM Bawmx AdQininoBaHMX KOMNaHin, sk 3a3HadeHo Buwe. [mB. 3aranbHi
nonoxeHHs uiei EULA, po3gin «AdininoBaHi komnaHii».

6. [NpogyKT 403BONEHO BUKOPUCTOBYBATU MULLE AN CNOCTEPEXEHHS 32 MalHOM abo 3emneto, ki €
BMacHICTo Y1 BonodiHHAM Bac abo Bawmx AdiniioBaHnx kKoMnaHin, abo sKWo BM oTpuManu i
niagTpumyeTe HeoOXifHI NpaBoBi O3BOMM AN CNOCTEPEXEHHS 3a MaliHOM abo 3eMrieto, No3a BaLlo
BNACHICTIO Y/ BOMNOAIHHSM.

7. 3a ponomoroto Milestone Federated Architecture NpogyKT MoXHa BUKOPUCTOBYBaTK A1 NiAKITIOYEHHS
iHwmx cuctem XProtect Corporate abo XProtect Expert 6e3 4oAaTKOBOro nileH3yBaHHs1, 3@ YMOBM, LLIO
cdenepatnBHy cMCcTEMY MiLEH30BaHO 6€3 NOPYLUEHHS 3aKOHY.

8.  3a ponomoroto Milestone Interconnect MpoaykT MoXXHa BUKOPUCTOBYBATMH, LLOOW NigKno4aTh iHLi
nporpamu Ans kepysaHHs Bigeo Big Milestone Ta iHWKXx cxBaneHunx npoaykTie Milestone (nepengite Ha
Beb-cant Milestone https://www.milestonesys.com/products/expand-your-solution/milestone-
extensions/interconnect/milestone-interconnect-compatibility/ Ans HanakTyanbHILWOro ornsay CymMiCHUX
NpPOAYKTIB), SKMMW BONOAIETE BM YM CTOPOHHS ocoba. BukopuctanHa Milestone Interconnect nepenbavae
OOTPYIMaHHS TakMx YMOB: a) Byab-AKy 06’efHaHy CMCTEMY MOBHICTIO MiLLEH30BaHO 3 NiLEH3INHUMN
npaeamu, OTpMMaHMMm 6e3 NOpYLLEHHS 3aKOHY; 6) BU OTpUManu 3akoHHi niueHsii kamepu Milestone
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10.

11.

12.

13.

Interconnect, npuabasLum ix abo oTprmMasLUM NIANWUCKY Ha NiLeH3IT 4Na kamep, ki maTb 6yTn AOCTYNHI B
cuctemi XProtect Corporate.

CTopoHHSA ocoba Moxe ANCTaHLiIMHO BUKOPUCTOBYBAaTK i ynpaensaTu [NpogykTtom 3a gonomoroto Milestone
Federated Architecture, 3a ymoBM L0 BM OTpManu 1 nNigTpumyeTe HeOOXiaHI FOPUANYHI JO3BONM Ha
NMPOBEAEHHS CMOCTEPEXEHHS.

Bu abo cTopoHHsi ocoba MoxeTe ANCTaHLINHO KepyBaTu 1 BUKOpMCTOBYBaTU [1poayKT 3a 4ONOMOro0
Milestone Interconnect 3a ymoBu, wo: a) Bu abo cTopoHHsA ocoba npuabanu niueHsii Ha kamepu Milestone
Interconnect ansa kamep, 40 AKX MOXHA OTPUMATK JOCTYN y LeHTpanbHin cuctemi XProtect Corporate; 6)
BW OTPMMarnu A03BiN Ha CNOCTEPEXEHHS 3a 3aKOHOM i JOTPUMYETECS MOrO.

Y pasi BukopucTaHHs MpogdyKTy 3 gogatkamMu Man CTOpoHHix oci6 (sik-oT Google Maps, Microsoft® Bing™
Maps abo OpenStreetMap) signosiganbHICTb 3a NepeBipKy TOro, WO OTPUMAHO HarmneXHi 3aKOHHI NpaBsa Ha
BMKOPWCTaHHA Takux AOAATKIB Marn i L0 BUKOPUCTaHHS BiANOBIAAE yMOBaM i MOMOXEHHAM
BMKOPMCTOBYBaHMX A0AATKIB Marn CTOPOHHIX BUPOGHMKIB, NOKNaAaeTbCsa nyLle Ha Bac.

IMpoayKT TakoXX MOXHa BUKOPUCTOBYBATK pa3oM 3i criyx6oto Milestone Map Service, o gactb 3mory
oTpumatu goctyn oo gaHux OpenStreetMap (http://www.openstreetmap.org)®©. Lli naHi 6yne HagaHo Bam
«5IK BOHM €», 30KpeMa 3 HalKpaLLo AOCTYMHICTIO | 6e3 Byab-aKMX rapaHTin, sBHMX abo HeaBHUX, Ha
npaBo BNACHOCTI, TOYHICTb, BiACYTHICTb MOMUIOK, NPUAATHICTb AN Uinen abo iHwe. Big 6yab-sknx
36uTKiB, O BUHWKNN B pe3ynbraTti BukopuctaHHa Cnyxoun Milestone Map Service, Bu BigmoBnsaeTecs.

Bwu posymieTe Ta npuimaceTe Te, Wo NpoayKT MOXHa BUKOPUCTOBYBATMW NuLe A8 NPUCTPOIB i3
nigTpumkoto IP, anst skux Bu npuabanu nileHsito Ha NPUCTPIN | BiZNOBIAHO 40 NpaBui, 3a3Ha4YeHnx y
3aranbHnx ymoBax JliLeHsiriHoi yrogu 3 kiHueBuM kopuctyBadem (EULA), a came gokymeHTi «YMoBY Ta
0BMeXeHHS LWoAo NileH3yBaHHS, YCTaHOBIEHHS Ta BUKOPUCTAHHS».

Milestone XProtect® Expert

IHcTansAuia Ta BukopuctaHHsa. [nsa npoaykty XProtect Expert 3acTocoByrOTbCSt HABEAEHI HUXKYE YMOBMU.
Llieto yrogoto komnaHis Milestone Hagae Bam npaBo iHCTanoBaTh Ta BUKOPUCTOBYBaTU [1pOaYKT, 3aCTOCOBYOUN
Taki yMOBY Ta OOMEXEHHS:

1.

10.

KomnoHeHT Mpoaykty «CepBep KepyBaHHA» MOXHa iHCTantoBaTh Ha HEOOMEXeHY KinbKiCTb KOMN'IOTEpIB,
yKa3aHUX sik cepBep KepyBaHHs, i HA MOXIMBI KnacTepu3oBaHi cepBepu BiAMOBOCTINKOCTI KepyBaHHS 3a
KOAOM niueH3sii Ha NnporpamHe 3abe3neyeHHs.

KomnoHeHT Mpogykty «CepBep 3anucy» MOXHa iHCTantoBaTh Ha HEOBMEXeHyY KinbKiCTb KOMM'IOTEPIB,
yKa3aHuX sik cepBepu 3anucy i pesepBHi cepeepy 3anucy. CepBepamu 3anucy i pesepBHNMU cepBepamu
3anucy cnig kepyeaTu 3a AONOMOroto npusHadeHux CepBepiB KepyBaHHS, yKazaHUX BULLE.

MpogyKT MOXHa BUKOPUCTOBYBATHU TiflbKM HA KOMM'IOTEpPax i3 CyMiCHUMM onepauiiHUMU cucTeMamu.
IHcTantoouu MpoayKT, BU TakoX NOrogKyerecs 4OTPMMYBaTUCh YMOB MileH3ii Ha nporpamHe
3abesneyeHHs kopnopadii MarkpocodT ansa Microsoft SQL Server 2022 Express Edition
(https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

Kpim BunapkiB, 3a3HaveHunx y nyHkTax 6 i 7 Hukye, NpogyKT moxHa npsMo abo onocepeakoBaHO
BMKOPUCTOBYBATW MNuLLE BaM, BaWMM CMiBpoBGiTHMKaM y4n iHWMM ocobam, ki NpauioloTb Ha Bac, 30Kkpema
NPaBOOXOPOHHMM OpraHaM, Lo NMPOBOAATL ANS BaC Po3CrigyBaHHs iHUnaeHTiB. Tomy Mpoaykr,
Hanpuvknag, He MoXxe ekcrnnyartyBaTncst abo 6yab-sKMM iHLIMM YMHOM BMKOPUCTOBYBATUCS BaLLUMMU
KnieHTamu abo iHWKUMK TpeTiMu ocobamu, 3a BUHATKOM Bawmx adininoBaHMX KOMMNaHin, ik 3a3Ha4eHo
Buwe. [me. 3aranbHi nonoxeHHs uiei EULA, po3gin «AdiniioBaHi komnaHii».

OKpiM BUHATKIB, yka3aHWX Y NyHKTi 7 HWx4e, MpoayKT MoXHa AMCTaHLiIMHO BUKOPUCTOBYBATU i KepyBaTyh
H1M 3a gonomoroto Milestone Federated Architecture cTopoHHin 0co6i, 3a yMOBM LLO BU OTpUManu A03Bin
Ha CMOCTEPEXEHHS 3a 3aKOHOM i JOTPUMYETECS NOTO.

Bu abo cTopoHHs ocoba MoxeTe AUCTAHLUINHO KepyBaTu 1 BUKOPUCTOBYBATK MNpoayKT 3a AONOMOror
Milestone Interconnect 3a ymoBw, Wwo: a) B abo cTopoHHA ocoba npuabanu niueHsii Ha kamepu Milestone
Interconnect ans kamep, A0 SKUX MOXHa OTpUMAaTK JOCTyN y LeHTpanbHii cuctemi XProtect Corporate; 6)
BV OTPMMarnu A03BiN Ha CNOCTEPEXKEHHS 32 3aKOHOM i JOTPUMYETECS HOTO.

Y pasi BukopucTaHHs MpoaykTy 3 AogaTkamuy Man CTOPOHHIX oci6 (sk-oT Google Maps, Microsoft® Bing™
Maps abo OpenStreetMap) BignosigansHiCTb 3a NepeBipKy TOro, Lo OTPUMAHO HamneXHi 3aKoHHI NpaBa Ha
BUKOPUCTaHHSA TakMx JoOaTKiB Man i WO BUKOPUCTaAHHSA BigNOBigae yMOBaM i NONOXEHHAM
BMKOPWUCTOBYBaAHUX JOAATKIB Man CTOPOHHIX BUPOOHUKIB, NOKNagaeTbCA nyle Ha Bac.

MpooyKT TakoX MOXHa BMKOPUCTOBYBATK pa3oM 3i cnyxboto Milestone Map Service, Wwo gactb 3mory
oTpumatu goctyn oo aaHmx OpenStreetMap (http://www.openstreetmap.orq)©. Lli aaHi 6yae HagaHo Bam
«SIK BOHM €», 30KpEMa 3 HaWKpPaLLoK AOCTYMHICTIO | 6e3 Byab-sKMX rapaHTil, siBHUX abo HEABHUX, Ha
npaBo BNACHOCTI, TOYHICTb, BiACYTHICTb NOMUIOK, NPMAATHICTL AN Uinen abo iHwe. Big 6yab-siknx
30uTKiB, L0 BUHWUKNN B pe3ynbraTti BukopuctaHHs Cnyx6u Milestone Map Service, Bu BigMoBnsieTecs.

Bu posymieTe Ta npunmaete Te, Wo MNpogykT MoXHa BUKOPUCTOBYBaTW nyLle Ans NPUCTPOIB i3
nigTpumkoto 1P, anst skvx Bu npuadanu niueHsito Ha NPUCTPIN | BiGNOBIAHO 4O NpaBus, 3a3Ha4YeHux y
3aranbHnx ymoBax JliLeHsinHoi yrogu 3 kiHueBuM kopuctyBadem (EULA), a came gokymeHTi «YMoBY Ta
0OMEXEeHHS LWoAO NiLeH3YBaHHS, YCTAHOBIEHHS T8 BUKOPUCTAHHAN.
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Milestone XProtect® Professional+

IHcTansAuia Ta BukopuctaHHsa. [nsa npoaykty XProtect Professional+ 3acTocoByoTbCA HaBeAEHI HX4Ye
YMOBW.

Llieto yrogoto Milestone Hagae Bam npaBo iHCTanoBaTn Ta BUKOpPUCTOBYBaTH NPOAYKT, 3aCTOCOBYHOUN Taki yMOBU
Ta 0OMeEXeHHs:

1. KomnoHeHT MNpoaykTy «Cepsep KepyBaHHSA» MOXHA iHCTanoBaTh Ha HEOOMEXEHY KiMnbKiCTb KOMM' IOTEpIB,
yKa3aHUX sik cepBep KepyBaHHs, i HA MOXIMBI KnacTepu3oBaHi cepBepu BiAMOBOCTINKOCTI KepyBaHHS 3a
KOAOM niueH3ii Ha NnporpamHe 3abe3neyeHHs.

2. KomnoneHT MpoaykTy «CepBep 3anucy» MoXHa iHCTantioBatn Ha HeobMexeHy KinbkicTb KOMM'IoTepIB,
yKkasaHux sik cepsepu 3anucy. CepBepamum 3anucy HeobxigHO KepyBaTy 3a LOMOMOTOK NPU3HAYEHNX
CepBepiB KepyBaHHs!, yKasaHux BULLE.

3. TpogyKT MOXHa BMKOPUCTOBYBATH TifbKX HA KOMM'IOTEPaX i3 CYyMICHUMM onepaLiiHuM1 cucTeMamu.

4.  |HcTantowoun NpoayKT, BU TaKOX NOrogXyetecs 4OTPUMYBATUCL YMOB fiLleH3il Ha nporpaMHe
3abeaneyeHHsa kopnopaduii MankpocodTt ansa Microsoft SQL Server 2022 Express Edition
(https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

5.  Kpim Bunagkis, 3a3HadeHux y NyHKTi 6 Hx4e, uen MpoaykT MoxHa npsimo abo onocepeakoBaHo
BMKOPUCTOBYBATW NuLLE BaM, BaWMM CniBpoBGiTHMKaM 4n iHWMM ocobam, ki npauioloTb Ha Bac, 30Kkpema
NPaBOOXOPOHHMM OpraHaM, Lo NPOBOAATL AN Bac Po3cnigyBaHHs iHUnaeHTiB. Tomy Mpoaykr,
Hanpuvknag, He MoXxe ekcrnnyartyBaTucst abo 6yab-KMM iHLLIMM YMHOM BMKOPUCTOBYBATUCS BaLLUMMU
KnieHTamu abo iHWKUMKU TpeTiMu ocobamu, 3a BUHATKOM Balmx adininoBaHMX KOMMNaHin, Sk 3a3Ha4eHo
Buwe. [mB. 3aranbHi nonoxeHHs uiei EULA, po3gin «AdiniioBaHi komnaHii».

6. Bwu abo Tpeta ocoba moxeTe kepyBaTu [1pogyKTOM i BUKOPUCTOBYBATM MOTO AMCTaHLIMHO 3a LONOMOrOH
Milestone Interconnect 3a ymoBu, wo: a) Bu abo Tpeta ocoba npuabdanu niueHsii kamepu Milestone
Interconnect anga kamep, A0 AKX MOXHa OTpMMaTK AOCTYyN y UeHTpanbHin cuctemi Milestone XProtect
Corporate; 6) B oTpumanu 403Bif Ha CNOCTEPEXEHHSA 3a 3aKOHOM | AOTPMMYETECH MOTO.

7. Bwu posymieTte Ta npuimaeTe Te, WO MNpoaykT MOXHa BUKOPUCTOBYBATU NULLE NS NPUCTPOIB i3
nigTpumkoto IP, anst skux Bu npuabanu nileHsito Ha NPUCTPIN | BiZNOBIAHO 40 NpaBui, 3a3Ha4YeHnx y
3aranbHnx ymoBax JliLeHsiriHoi yrogu 3 kiHueBuM kopuctyBadem (EULA), a came gokymeHTi «YMoBY Ta
06MeXeHHs Woa0 NiLeH3yBaHHS, YCTAHOBMEHHS Ta BUKOPUCTaHHSA».

Milestone XProtect® Express+

IHcTanAuia Ta BUKopucTaHHsa. [nsa npoaykty XProtect Express+ 3acTOCOBYHOTbCA HaBeAEHI HUXKYE YMOBMW.
Llieto yrogoto komnaHis Milestone Hagae Bam npaBo iHCTanoBaT Ta BUKOPUCTOBYBaTU [1pOAYKT, 3aCTOCOBYOUN
Taki yMOBY Ta OOMEXEHHS:

1. KomnoHeHT MNpopykTy «CepBep kepyBaHHSA» MOXHa iHCTanoBaTtu Ha 1 (0QuH) KOMM'IOTEP YK KracTep
KOMIT'I0TEpIB, YKasaHux sk CepBep KepyBaHHS, i Ha MOXNMBWI KracTepusoBaHuin PesepBHuin cepeep
KepyBaHHsi 3a Kogom niueHsii Ha nporpamHe 3abe3neyeHHs.

2. KomnoneHT npoaykTy «CepBep 3anncy» MOXHa BCTAaHOBUTY Ha 1 (04QuH) KOMM'IOTEP, yKa3aHui sk cepsep
3anucy. CepBepamu 3anucy cnif kepyBaTtu 3a 4OMNOMOroro npuaHadeHoro CepBepy KepyBaHHsi, yKkazaHoro
BULLE.

3. TlpogykT MoXHa BUKOPUCTOBYBAaTW TiNbKW Ha KOMM'IoTepax i3 CyMiCHUMMK onepauiiHUMu cuctemMamu.

4.  |HcTantoroun [NpoayKT, BU TaKOX NOrogXyetecs 4OTPUMYBATUCh YMOB MiLleH3il Ha nporpaMHe
3abesneyeHHs kopnopadii MankpocodT ana Microsoft SQL Server 2022 Express Edition
(https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

5.  Kpim Bunagkis, 3a3HayeHux y NyHKTi 6 Hx4e, uen MNMpoaykT moxHa npsimo abo onocepeakoBaHo
BMKOPUCTOBYBATW MNULLE BaM, BaWMM CMiBpoBGiTHMKaM 4n iHWMM ocobam, ki NpauioloTb Ha Bac, 30Kkpema
NPaBOOXOPOHHMM OpraHam, L0 NPOBOASATL Al BaC PO3CriAyBaHHS iHUMAEHTIB. Takum YyuHom, MNpoaykT
He MOXYTb eKcrnyaTyBaTh Y1 BUKOPUCTOBYBATW, HAaNpuKknaz, BaLli knieHTn abo iHLwi CTOpOHHI ocobu.

6. Bwu abo Tpeta ocoba moxeTe kepyBaTu [poayKTOM i BUKOPUCTOBYBATK MOrO AMCTaHLIMHO 3a 4ONOMOrOH
Milestone Interconnect 3a ymoBu, wo: a) Bu abo Tpets ocoba npuabanu niueHsii kamepu Milestone
Interconnect ons kamep, 40 AKMX MOXHa OTPUMATU JOCTYN y LeHTpanbHini cuctemi Milestone XProtect
Corporate; 6) B oTpyManu 403BiN Ha CNOCTEPEXEHHS 3@ 3aKOHOM | JOTPUMYETECS NOTO.

7. Bwu posymieTte Ta npuimaeTe Te, Wo MNpoaykT MOXHa BUKOPUCTOBYBATU NULLE NS NPUCTPOIB i3
nigTpumkoto 1P, anst skvx Bu npuadanu niueHsito Ha NPUCTPIN | BiANOBIAHO 4O NpaBus, 3a3Ha4YeHux y
3aranbHnx ymoBax JliLeHsiHoi yrogu 3 kiHueBuM kopuctyBadem (EULA), a came gokymeHTi «YMoBY Ta
06MeEXeHHS LWoA0 NiLeH3yBaHHS, YCTAHOBMEHHS Ta BUKOPUCTAHHS».

Milestone XProtect® Essential+
IHcTanAuia Ta BUkopucTaHHa. [Anga npoaykty XProtect Essential+ 3acTOCOBYOTLCS HABEAEHI HDKYE YMOBU.
Llieto yropoto komnaHisi Milestone Hagae Bam npaBo iHCTanoBaT Ta BUKOPUCTOBYBaTK [1poayKT, 3aCTOCOBYOUN
Taki yMOBY Ta OOMEXEHHS:
1. KomnoHeHT MNpoaykty «CepBep kepyBaHHS» MOXHa iHCTanoBaTh Ha 1 (04WH) KOMM'IOTEP YK KnacTep
KOMM’'IOTepiB, ykasaHunx sk CepBep KepyBaHHS, i Ha MOXIMBUIA KnacTepu3oBaHuii PesepBHuin cepeep
KepyBaHHs 3a Kogom niueHsii Ha nporpaMHe 3abeaneyeHHs.
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2. KomnoHeHT npoaykty «CepBep 3anncy» MOXHa BCTAHOBUTW Ha 1 (04WH) KOMM'IOTEP, yKa3aHui sik cepsep
3anucy. Cepsepamu 3anucy cnif kepysaTtu 3a JONOMOroro npuaHadeHoro Cepsepy KepyBaHHs, yKaszaHoro
BULLE.

3. TpogyKT MOXHa BMKOPUCTOBYBATH TifbKW HA KOMM'IOTEPAX i3 CyMIiCHUMYK onepauiiHUMN CUCTEMaMMU.

4.  |HcTantowoun NpoayKT, BU TaKOX NOrogXyerecs 4OTPUMYBATUCL YMOB FiLleH3il Ha nporpaMHe
3abeaneueHHsa kopnopaduii MankpocodTt ansa Microsoft SQL Server 2022 Express Edition
(https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

5.  TpogyKT MOXHa BMKOPUCTOBYBaTW Af1A ClOCTEPEXeHHS abo iHWMX Linemn sanucy Bigeo nuwie Ha Teputopii
4n 3eMni, KO0 BM BOMOAIETE UM 3a akoto gornagaete. Tomy MNpoaykT He MOXHa BUKOPUCTOBYBATH,
Hanpuknag, Ans CnocTepeXeHHs 3a MaHOM abo 3eMneto BallmMx 3aMOBHUKIB abo KrieHTIB.

6.  3aranowm [poaykT, iHCTanbLoBaHWI BigNoBiaHO A0 uiei EULA, MoxHa BMKOPUCTOBYBaTM Makcumym i3 8
(BicbMoma) akTBOBaHUMK IP-nprcTposimu. Ha ocHoBi obMexeHHs 8 (BicbMoma) akTnBoBaHumu |1P-
NPUCTPOAMK BY NiATBEPOXKYETE HEOOXIAHICTE BUKOPUCTOBYBaTH [poayKT nuiue 3 Takor KinbkicTio 1P-
NnpucTpOiB, ANs SKOI BU Npuabdanu niueHsii Ha NpUCTpin, BiANOBIAHO A0 NpaBuIl, 3a3HAYeHNX y 3aranbHUX
ymoBax Liei EULA «YMOBU Ta 0OMEXEHHS OO NiLeH3yBaHHSA, YCTAHOBMEHHS Ta BUKOPUCTaHHSAY.

7.  [Ona MpoaykTy He HagaeTbea NiATPMMKA, ane iHdopMaLito NPo NIATPMMKY MOXHa OTPpUMAaTK Ha CawTi
Milestone, sk 3a3Ha4yeHo B gianorosomy BikHi [1poayKTYy.

KnieHTtn XProtect®

Milestone XProtect® Smart Client

IHcTanAuia Ta BukopuctaHHsa. [nsa npoaykty XProtect Smart Client 3acTocoByOTbCA HaBeAEHI HXYe
MOMNOXEHHS.

Llieto yrogoto komnanis Milestone Hagae Bam npaBo iHCTanioBaTK Ta BUKOPUCTOBYBATN HEOOMEXKEHY KiMbKiCTb
konin MNpoayKTy, 3aCTOCOBYHOUN TaKi YMOBU Ta OOMEXeHHS:

1. TlpogyKT MOXHa BUKOPUCTOBYBATM TiNbKM HA KOMM'OTEpax i3 CyMiCHMMM onepauvinHMN CUCTEMaMMu.

2. TpogyKkT MOXHa BMKOPUCTOBYBATW nunLLE B NoeaHaHHI 3 npogykToM XProtect ons kepyBaHHs Bigeo abo
mMepexeBuM Bigeopeectpatopom Milestone Husky. Y pasi BukopuctanHs 3 VMS-npogyktom XProtect un
npuctpoem Milestone Husky NVR lMpogyKkT MoXxHa TakoX NOoeaHyBaTu 3 iHLIMMU CYMICHUMUW NpogyKTaMu
Milestone i npoaykTaMn/KOMNOHEHTaMM CTOPOHHIX BUPOBHMKIB, CTBOPEHNMM HA OCHOBI NakeTa
iHCTpyMeHTiB po3pobkn Milestone abo nakerta iHCTpyMeHTiB po3pobku Milestone Integration Platform.

3. Tig yac BMKopuCTaHHs 3 ogiliiHo cymicHumuy npogyktamm Milestone MpoaykT MOXHa TakoX NoeaHyBaTu
3 NpoAYKTaMW/KOMMOHEHTaMMN CTOPOHHIX BUPOOHWKIB, pO3pOBNeHnMn Ha OCHOBI NakeTa iHCTPYMEHTIB
po3pobku Milestone Integration Platform.

4.  BukopucTaHHs MpoaykTy [oAaTkoBO 0OMEXEHO MiLeH3iIHO Yyrofoko 3 KiHLEBUM KOPUCTYBavem
BignosigHoro npoaykty XProtect ans kepyBaHHs Bigeo.

Milestone XProtect® Web Client

BukopucTanHsa. [Ang npogykty XProtect Web Client 3acTocoByOTbCA HaBeAEHI H/XYE MOMOXEHHS.
Llieto yronoto komnanis Milestone Hagae Bam npaBo BUKOpUcToByBaTy MpoayKT Ha HEOOMEXEHIN KinNbKOCTi
KOMM'tOTEPIB | NPUCTPOIB, 3aCTOCOBYHOYM Taki YMOBM Ta OOMEXEHHS:
1. BukopuctoBytoun iHTepderic Milestone XProtect Web Client, Bu npuiimaete 3aranbHi ymosu Milestone,
HaBeaeHi B uin EULA.
2. TpopyKT MOXHa BMKOPWCTOBYBATW NMLLIE HA KOMM'IOTEPaX i MPUCTPOSAX i3 CYMICHMMM onepauinHiMm
cuctemamu.
3. TlpopyKT A03BONEHO BMKOPUCTOBYBATH nuLue 3 Bepcieto MobinbHoro cepeepa Milestone XProtect Mobile,
nigTpyMKa sikoro goeBeAeHa odiliiHo, abo B cneuianbHOMY CepeaoBuLL OLiHIOBAHHSA MPOAYKTY, HagaHOMY
Milestone. Oms. https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-webc.htm/.

Milestone XProtect® Mobile

IHcTansAuia Ta BUKkopucTaHHs. [nsa knieHTcbkoro npoaykty XProtect Mobile 3acTtocoBytoTbCs HaBedeHi HkKYe
NONOXEHHS.
Llieto yronoto komnanist Milestone Hagae BaMm npaBo iHCTanoBaTh Ta BUKOPUCTOBYBATU HEOOMEXKEHY KiNnbKiCTb
konin MpoayKTy, 3aCTOCOBYHOHM TakKi YMOBU Ta 0OMEXEHHS:
1. TpoayKT MOXHa BUKOPWCTOBYBATW NiLLE Ha MPUCTPOSIX i3 CyMICHUMW onepauifiHiMn cucTemamu.
2. TlpopyKT A03BOMEHO BMKOPUCTOBYBATH nuLe 3 Bepcieto MobinbHoro cepeepa XProtect Mobile, nigTpumka
SIKOro JoBeAeHa oqoiLiiHo, abo B crnelianbHOMY cepedoBULLI OLHIOBAHHSA NpoaykTy, HagaHomy Milestone.
Owue. https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-mobc.htm
3. [nsa BukopuctaHHsa yHKLii video push noTpibHa niueHsis Ha npoaykT XProtect anst kepyBaHHSA Bigeo abo
mMepexesui Bigeopeectpatop Milestone Husky, 3 skMM BoHa BUKOPUCTOBYETLCS, KOMNW ANt KOXHOMO
iMEHOBaHOro kopucTyBa4a knieHTcbkoi nporpamu XProtect Mobile, sikuii 6axae BUKOpUCToBYBaTU OYHKLIiHO
video push, noTpi6Ha ogHa (1) niueHsisa Ha kamepy B npoaykTi XProtect ons kepyBaHHs Bineo abo
mMepexeBoMy BigeopeecTtpaTopi Milestone Husky.
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MoGinbHuin cepsep Milestone XProtect®

IHcTansAuia Ta BukopucTaHHsa. [Ins cepsepa XProtect Mobile 3acTocoBytoTbC HaBeAeHi HUXYe MOSIOKEHHS.
Llieto yronoto komnanis Milestone Hagae Bam npaBo iHCTanoBaTu Ta BUKOPUCTOBYBATN HEOOMEXKEHY KiMbKiCTb
konin MNpoayKTy, 3aCTOCOBYHOUN TaKi YMOBU Ta 0OMEXEHHS:

1.
2.

3.

MpoayKT MOXHa BUKOPUCTOBYBATU TiNlbKM Ha KOMIT'OTEpax i3 CyMiCHMMU onepauinHAMU CUCTEMaMMU.
MpoayKT MOXHa BUKOPMCTOBYBATU NiLLIE B NOEHaHHI 3 npodykTtom XProtect ana kepysaHHs Bigeo abo
mMepexeBuM Bigeopeectpatopom Milestone Husky, ski niLeH3oBaHO 6e3 NOPYLLUEHHSA 3aKOHY.
BukopucTtaHHs cepepa Milestone XProtect Mobile goaatkoBo o6MexyeTbes niLeH3iNHOK Yyroaoko 3
KiHUeBMM KopucTyBadem npoaykty XProtect ons kepyBaHHs Bineo abo MmepexeBoro Bigeopeectparopa
Milestone Husky, y noegHaHHi 3 AKUMM NOrO BUKOPUCTOBYHOTb.

Mpunmatoun yro EULA, BM npuiiMaeTe Takox NOMOXEHHS Bif iMEHI KiIHLEBUX KOPUCTYBaYiB, SKUM
[03BONeHo nigknioyaTtncs oo cepeepa Milestone XProtect Mobile y 38’a3ky 3 BukopuctaHHam XProtect
Mobile i XProtect Web Client.

BukopurcTaHHs cnoBileHb dyHKUi «PodymHe 3’egHaHHsa», Video Push i Mobile Push 3anexutb Big cnyx6
CTOPOHHIX MOCTa4YanbHUKIB i MepeXeBOoro NiAKNIOYEHHS, SK-0T CryX6 HaacunaHHA CNoBIlEHb | Mepex
6e3npotoBoro 38°a3ky. OkpiM 3aranbHUX obmexeHb BignosigansHocTi Milestone, Bu3HaveHux y posaini
«ObmexeHHS BiANoBiganbHOCTI», HaBeaeHoMy Bulle, Milestone He npuiimae BignoBiganbHOCTI,
MoB’A3aHOI 3 BUKOPUCTaAHHSIM ab0 HEMOXIMBICTIO BUKOPUCTaHHSA Oyab-sKoi 3 Lmx dyHKLi Be3anocepeaHbo
Y1 ONOCEPELKOBAHO, SKLLO NPUYMHOIO LibOro CTanu mepexa abo KOMMOHEHT Cry»0 CTOPOHHIX
nocTavanbHWKIB, BUKOPUCTaHI 4518 HaAaHHSA LUMX OYHKLIR.

BukopucTaHHs dyHKUin «Po3ymHe 3’egHaHHA» i «Push-cnoBilleHHs Ha MobinbHUIA NpUCTpii» 0B6yMOBRNEHO
JincHMM goroBopoM Ha HapganHs nocnyr Milestone Care Plus. Milestone He Hece BianoBigansHocTi 3a
MOXINuBI Nnepeboi B HagaHHi NOCNyr, BUKMMKaHI HE30ATHICTIO BYACHO NPOAOBXUTY TEPMIH Ail nporpamm
Milestone Care Plus.

CTOpOHHI nocTavanbHUKN MOXYTb CTAryBaTu 3a KOPUCTYBaHHs cryx6oto XProtect Mobile gopaTkosy
nnary, 3okpema nnarty BignoBiAHO 4O BapTOCTi NepeAaBaHHsa AaHWX | MiANMCOK Ha NOCNYrn CTOPOHHiX OCi6.

Po3wunpeHHs Ta komnoHeHTH Milestone XProtect

Milestone XProtect® Access

IHcTanAuia Ta BuUkopucTaHHa. [Ina npoaykty XProtect Access 3aCTOCOBYHOTLCA HAaBEAEHI H/XKYE YMOBMW.
Llieto yronoto komnaHisi Milestone Hagae Bam npaBo iHCTanoBaT Ta BUKOPUCTOBYBATK [pOAYKT, 3aCTOCOBYOUN
Taki yMOBY Ta OOMEXEeHHS:

1.

MpoayKkT 4O3BONEHO BUKOPUCTOBYBATK nuLle 3 npogyktom XProtect ans kepyBaHHs Bigeo (byab-akum
npoagyktom XProtect ans kepyBaHHs Bigeo, kpim XProtect Essential+), 3aTBepmxeHMuU BepcigMm niLeHsii
OEM uux MpoaykTis, abo 3 mepexeBum BigeopeectpatopoM Milestone Husky, niueHsito gns sikoro
OTpMMaHO Yepe3 3aKOHHI NpuabaHHsa abo nepegnnary.

MpoaykToM MOXHa KepyBaTh 3a JOMOMOro HEOOMEXKEHOI KINbKOCTi NporpamM/KnieHTiB KepyBaHHS
XProtect, a Takox iHTepdency XProtect Smart Clients, nigknoyeHux Jo cuctemm KepyBaHHS Bigeo
XProtect abo mepexeBoro BineopeecTtpaTtopa Milestone Husky.

LLlo6 cnpoctnTn nepegaBaHHA 4aHWX Ha CTOPOHHI CUCTEMW, Ha CepBepi MOAiN ANs CUCTEMUN KePYBaHHS
Bigeo XProtect abo mepexeBoro BigeopeectpaTtopa Milestone Husky moxHa BCTaHOBUTU HEOOMEXEHY
KinbkicTb nnariHiB XProtect Access. OkpiM 3aranbHuUx obmexeHb BignosiganbHocTi Milestone, BU3Ha4eHux
y po3aini «ObmexeHHs BignoBigansHOCTI», HaBeaeHOMY BuLLEe, komnaHis Milestone He nepevimae Ha cebe
BiANOBIAANbHICTb 32 HACMiAKW B pasi BUKOPUCTaHHSA abo HEMOXIMBOCTI BUKOpUCTaHHSA MpoaykTy, AKLWo
KNIEHT BUKOPUCTOBYE MNrariHn CTOPOHHLOTO BUpobHMKa, a He Milestone, abo sikwo nnarii XProtect Access,
HagaHun Milestone, BUKOPMCTOBYHOTE i3 NpoaykTOM abo BepCietd NPOAYKTY CTOPOHHBLOI 0COOM, ANs SIKOro
TaKUI nnariH He NPU3Ha4YeHWl | He nepeBipeHnin Ha cyMicHiCTb. KomnaHia Milestone Takox He Hece
BiAMOBIAANbLHOCTI 32 HACMiAKU, CIPUYNHEHT BUKOPUCTaAHHAM abo HEMOXITMBICTIO BUKOpPUCTaHHS MNpoaykTy
yepes NoMunku B Oyab-IKOMy CTOPOHHBOMY NPOAYKTI, 3 AKMM BUKOpPUCTOBYHOTL XProtect Access.

MpooyKT MoXHa BUKOPUCTOBYBaTW nuLle B NoegHaHHi 3 npoayktamu XProtect ans kepyBaHHs Bigeo Ta
mepexeBum Bigeopeectpatopom Milestone Husky, ski ogiLiiHO BU3HAHO CyMiCHUMU.

XProtect Access MOXHa BUKOPUCTOBYBATM TiNlbKu 3a AONOMOrOH iHTEpdENCIB, ki BU Npuabdanu i niueHsii
Ha siki 3apeecTpyBanu Ans MNpoayKTy, BUKOPUCTOBYOYM KO, NiLEH3IT Ha NnporpamMmHe 3abe3neyeHHs.

PosnizHaBaHHA HOMepHUX 3HakiB Milestone XProtect®

IHcTanAuia Ta BukopuctaHHsa. [nsa npoaykty XProtect LPR 3acTocoBytoTbCs HaBeAeHi HUXKYE YMOBMW.

Llieto yropoto komnaHisi Milestone Hagae Bam npaBo iHCTanoBaT Ta BUKOPUCTOBYBaTK [1poayKT, 3aCTOCOBYOUN
Taki yMOBM Ta OOMEXEeHHS:

1.

MpoayKT AO3BONEHO BUKOPMCTOBYBaTK NnuLle 3 npogyktom XProtect ans kepyBaHHSA Bigeo (Byab-akum
npoayktom XProtect ans kepyBaHHs Bifeo, kpim XProtect Essential+), 3aTBepmxeHnmMmn BepcisiMum nileHsii
OEM uux lMpoaykTiB, abo 3 mepexeBnm Bigeopeectpatopom Milestone Husky (Byab-akum mepexesnm
BigeopeectpatopoM Milestone Husky), niueHsito Ans sikoro oTpumaHo Yepes 3akoHHi npuabaHHs abo
nepeannary.

EULA 20240927



2. ®yHkuito «Po3nisHaBaHHS HOMepHUX 3HakiB» XProtect MoxHa iHcTanoBaTn Ha HeobMexeHy KinbKicTb
KOMIT'IOTEpIB, YKa3aHWX SK cepBepu Ans posnisHaBaHHA HOMepHUX 3HakiB XProtect, BukopucToBytoun Ans
KOXHOrO Ko NiueHsii Ha nporpamHe 3abe3neyeHHs.

3. TpogyKT MOXHa BMKOPUCTOBYBATH TifbKX HA KOMM'IOTEPAX i3 CYyMIiCHUMM onepaLiiHuM1 cucteMamu.

4.  TpoaykT MOXHa BMKOPUCTOBYBATU NuLLE B NOeAHaHHi 3 npogyktamu XProtect ons kepyBaHHs Bigeo Ta
mMepexeBum BigeopeectpatopoM Milestone Husky, ki ogiuiiHo BU3HaHO cymicHumu. Iig yac
BMKOPWUCTaHHSA 3 oiLinHO cymicHuMu npoayktamun Milestone MNpoaykT MOXHa Takox noegHysaTu 3
NPoAyKTaMun/KOMNOHEHTaMWN CTOPOHHIX BUPOBHWKIB, pO3pobrneHMMmn Ha OCHOBI NakeTa iHCTPYMEHTIB
po3pobku Milestone Integration Platform.

5. TMnariH dpyHkuii XProtect LPR fo3BoneHo BCTaHOBMIOBATM Ha HEOOMEXEHY KinbKiCTb KOMM'HOTEPIB,
yKasaHux sik cepBepy NoAin 4m cepeepu 3anucy, abo Ha KOMM'IoTepU, Ha AKUX npautoe gogaTok «KnieHT
KEPYBaHHS».

6.  ®PyHkuito «Po3nisHaBaHHs1 HOMEPHMX 3HakiB» XProtect MoXxHa BUKOPUCTOBYBATU NULLIE AJ1S KAMep, SKi BU
npuabanu 1 niueHsii Ha aki 3apeectpyBanu ans MpoaykTy, BUKOPUCTOBYHOYM KOA MiLeH3ii Ha nporpaMHe
3abe3neyeHHs.

7. bibniotekn nnacTnHK niueHsii yHKuii «Po3nisHaBaHHA HOMepHUX 3HakKiB» XProtect® MoxHa po3ropHyTH
Ha HeOOMEXeHI KinbKOCTi cepBepiB po3nidHaBaHHA HOMepPHUX 3HakiB XProtect®.

8.  dyHkuito «Po3nisHaBaHHA HOMepHMX 3HakiB» XProtect MoxHa BukopucToByBaTh nuwe Ans 6ibniotekm
nNacTuHM niueHsii pyHkuii «Po3nisHaBaHHA HOMEPHMX 3HaKIB», SKy BU npuabanu 1 3apeecTpyBanu ans
MpoaykTy, BUKOPUCTOBYHOUM KOZ MiLleHsii Ha nporpamHe 3abe3neyveHHs.

Milestone XProtect® Management Server Failover

IHcTansAuia Ta BuKkopuctaHHa. [na npoaykty XProtect Management Server Failover 3acTocoByoTbCA
HaBeaEeHi HMXKYe NOMNOXEHHS.

Llieto yrogoto komnaHis Milestone Hagae Bam npaBo iHCTanoBaT Ta BUKOPUCTOBYBaTU [1pOAYKT, 3aCTOCOBYOUN
Taki yMOBY Ta OOMEXEHHS:

1. T[lpogyKT MOXHa BMKOpPUCTOBYBaTW nuwie B noeaHaHHi 3 Milestone XProtect Corporate i Milestone XProtect
Expert, 3okpema, nounHatoun 3 Bepcii R1 2022 nporpamHoro 3abesneyeHHs XProtect onsa kepysaHHS Bigeo
Big Milestone i gani, 3rigHo 3 niLeH3iNHOK yrogoto 3 KiHueBum kopuctyBadem Milestone, o
3aCTOCOBYETbCA 40 Takoro nporpamHoro 3abesneveHHst XProtect onsi kepyBaHHs Bigeo Big Milestone.

2. [pogykT MOXHa BUKOPMCTOBYBATH, BigobpaxkaTu Ta npawoBaTi 3 HUM NLE B OOHIN NPU3HAYeHin cuctemi
3a pa3 BUKITHOYHO ANS BNacHUX BHYTPIWHiX Bi3Hec-uUinen. «[pr3HavyeHa cucteMa» 03Havyae npuaHaveHy
KOMM'IOTEPHY CUCTEMY, Ha 5K BU BriepLue 3anyckaeTe NpoaykT i Ana aKkoi HagaeTbes niueHsis. MNpoaykT
MOXHa BUKOPUCTOBYBATM TifTbKM HA KOMM'tOTEpaX i3 CyMICHUMM onepauinHiMn cucteMamu.

3. AKwo BM TMM4YacoBO He MOXeTe BUKOPUCTOBYBaTK [pOAYKT y NpU3HAYEHin cuctemMi Yepes yMOBW, siki BU He
KOHTPOMIOETE, MOXXHA TMMYaCcOBO BUKOPUCTOBYBaTK MpoayKT B iHWIN NpusHayeHin cuctemi («PesepsBHa
cuctemay). 3 uieto metoro komnaHis Milestone BugacTe TMM4YacoBy NiLeH3it0 3a YMOBW, L0 BU HaJacTe
Milestone nonepegHe nucbMOBE NOBIOOMITEHHS Ta BCHO iH(hopMaLito, HeobxigHy Ans Buaadi Takoi
TMMYacoBOi NiueHsii. Bu noBuHHI 3HMWnTK BCi konii [MNpogykTy B Oyab-Akin PesepsHin cuctemi, konu
TMM4YacoBui 36il Npu3HadYeHoi cuctemn Byae BUNPaBEHO, | 3acCBiAYNTM Take 3HULLEHHS B MMCbMOBIN
dopmi gns Milestone npoTarom Tpbox poboumnx gHiB.

4. Bwu moxeTe HazaBxau nepeHecty MpoaykT Ao iHWoi npusHadeHoi cuctemu («MpusHadeHa Ha 3aMiHy
cucTemar) 3a yMOBW, LWO BCi konii MpoaykTy 6yae BUny4YeHo 3 opuriHanbHOI NpuaHadYeHoi cuctemu Ta
3HNLLEHO, a came 3HuLEeHHs Byae 3acBig4eHo B NMCbMOBIN dpopmi anga Milestone npotarom Tpbox poboumnx
AHiB. Milestone BngacTb HOBY MiLEeH3il0 ANA BUKOPUCTaHHA B [1pyM3HaYeHin Ha 3amiHy CUCTEMI, SKLLO BU
HagacTe Milestone nonepenHe NnUCbMOBE NOBIAOMITEHHS Ta BCHO iHGOopMaLito, HeobxigHy Ans Buaadi Takoi
HOBOI NiLEHS3Ii.

5. Milestone npsimo BigMoBRsieTbCS Bif, OyAb-sKMX rapaHTil i BignosigansHocTi 3a Byab-aki BTpaTh, 30kpeMa
BTpaTy AaHux i/abo koHdirypauii cuctemn XProtect Big Milestone, cnprynHeHi BaLLMM BUKOPUCTaHHSAM
MpoaykTty abo nopyLleHHam poboTtu MNpoaykTy.

6. BukopucTaHHsi MpoaykTy 4oAaTkoBO 0OMEXYETLCS YMOBaMU MiLIEH3INHOT yroan 3 KiHUEBUM KOPUCTYBaveMm
Milestone, 3acTocoBHOI Ans BUOpaHOi Bepcii cuctemn kepyBaHHS Bigeo XProtect Big Milestone.

7. LWo6 smkopuctoByBaTu NpoaykT, BU NoBuHHI npuadaTtu niuensito XProtect Management Server Failover.
Taky niueHsito HeobxiaHO NpuabdaTh K ANa OCHOBHOTO, Tak i ANs A04ATKOBOIO CepBepa KepyBaHHS B
NpU3HaYeHin cucTemi.

Milestone XProtect® Hospital Assist

IHcTanAuia Ta BukopuctaHHa. [Anga npoaykty Milestone XProtect Hospital Assist 3acTocoByoTbCS HaBeaeHi
HIDKYe YMOBM.

Llieto yrogoto komnaHia Milestone Hagae Bam npaBo iHCTanoBaTn Ta BUKOPUCTOBYBATU [1pOoayKT, 3aCTOCOBYHOUU
TakKi yMOBU Ta OOMEXEHHS:

1. [MpoagyKT MIiCTUTb Taki pyHKUii: «BuaBneHHs nagiHHs», «Po3amuTTa», «Haninka» Ta «3ByK i3 OeKiNbKOX 30H»,
sIKi BU MaeTe NpaBo BMKOPUCTOBYBATW BianoBigHO Ao ymoB uiei EULA Ta npyuabaHoi niueHsii, sk BU3Ha4eHo
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HWk4Ye B UboMy po3gini. OyHkuii «Haninka», «Po3amuttsa» Ta «3ByK i3 OEKiNbKOX 30H» BX0OOATb [0
iHCTanaTopa cuctemn kepyBaHHs Bifeo XProtect, sakui Bu 3actocoByeTe. PyHKUiS «BuseneHHA nagiHHA»
BCTAHOBIIOETLCH 3a AONOMOIOK OKPEMUX IHCTanALUNHWMX dannis.

MpoayKT MOXHa BUKOPMCTOBYBATU NiLLE 3 nporpamHMM 3abesneyeHHsM Milestone XProtect ans kepyBaHHs
Bioeo (3a BuHATKOM Milestone XProtect Essential+), niueHsito Ha sike BM npuabanm okpemo, 3oKpema 3
Bepciamu 2024 poky 1 HOBILLMMW.

MpoayKT MOXHa BUKOPWCTOBYBATU TiNlbKM Ha KOMIT'OTEpax i3 CyMiCHMMU onepauinHMU CUCTEMaMMU.

Ona BsukopuctaHHs [lpogykty HeobxigHo npwabatu niueHsito XProtect Hospital Assist ons koxHoro
YBIMKHEHOrO BifjeokaHarny.

Bu Bu3HaeTe Ta norogxyetecsa 3 TuM, WO [podyKT HagaeTbCs «HAK €» | HE € CXBaneHuM MeguvyHuUMm
npoaykTom abo MeanyHMM NPUCTPOEM, | HA HBOTO HE MOXXHA MOKMaAaTUCH 3aMiCTb MOHITOPUHIY NaujieHTa, i
BiH HE MOXe 3aMiHUTW nocTayanbHUKIB MeguvHux nocnyr. KomnaHisa Milestone He gae »xogHuX rapaHTin
(MpsMUX umn HenpsiMux), Wo Lew MpoaykT BUABMTL NagiHHA nauieHta. Bu ycBigomnioete 11 norogxyerecs 3
TMM, wWo [MpoaykT BapTO po3rnsgaTy nuvwe siK OOMOMDKHWMIA 3acié MmigTpMMKM M WO MOro He MOXHa
BMKOPUCTOBYBATU SK OCHOBHY ab0 eauHy NpuYvHY AN NPUAHSATTS pilleHb. Byab-ski BUCHOBKM, 3po6neHi Ha
OCHOBi aHanisdy iHdopmauii, HagaHoi [MpoaykTom, HeobXigHO 3aBXAW peTenbHO MNEPEBIPATU, a Takox
NnopiBHIOBaTK 3 BUCHOBKaMM, 3p06rneHMMmM Ha OCHOBI BiJOMOCTEN, WO HaaAXoasTb 3 iHWKX axepen. byab-aki
BMCHOBKM, 3pobrneHi Bamu, Ta Oyab-ski Aii, BUMHEHI BaMUW, CTAHOBMSTb Bally OCOOUCTY BiANoOBiAaNbHICTb.

Bu Bu3HaeTe Ta norogxyeteca 3 Tum, WO [poayKT MNpOWLIOB TECTyBaHHA TiNbkn B OBMexeHoMy
nikapHsHOMYy cepefoBuLi. Xoya Ans 3abe3nevyeHHs Moro pyHKUiOHanbHOCTI B LbOMY CepefoBULLi
OOKNadeHo MakCcuMarnbHi 3yCUnns, BaXMMBO 3ayBauTW, WO IT-iHppacTpykTypa W iHWi ymMoBM B
nNiKapHAHOMY cepefoBULL MOXYTb Pi3HUTUCA. TOMY B pasi 3MiHU NikapHAHOro cepefoBULLIa XapaKTepUCTUKK
MpogyKTy MOXYTb NOTiPLUNTUCS.

3a BuMHATKOM BuNagkis, npamo nepegbayveHnx uieto EULA, Bu norogxyetecsa, wo He 6ygete
BukopuctoByBath lMpogykT 3 Oyab-aKkow cuctemoro abo nporpamoro, AKLLO BUKOPUCTaHHA abo 36ii Takoi
cuctemm abo nporpamum Moxe OOIpyHTOBaHO 3arpoxyBaTu TpaBmamu, cmepTio abo 3buTtkamu, abo
NPU3BOAMTU OO HUX, BKITHOYHO, CEepen iHLOro, 3 BUKOPUCTAHHAM, MOB’'SI3aHMM i3 Oyab-siKUMU Megu4HUMu,
XnTTE3abe3nevyBanbHMMM abo iHWNMK KPUTUYHO BaXKNMBUMUW A1 KUTTS NporpamamMu.

BukopucTaHHs MpoaykTy [oAaTkoBO 0OMEXYETbCA YMOBaMU MiLEH3INHOT yroan 3 KiHLEBUM KOPUCTYBaveMm
Milestone, 3acTocoBHOi ans BuGpaHoi Bepcii cuctemu kepysaHHs Bigeo XProtect Big Milestone.

Milestone XProtect'® Incident Manager

BukopuctanHsa. [nsa npoaykty Milestone XProtect Incident Manager 3acTocoBytOTbCA HaBeAEHI HKYe
MOMNOXEHHS.

Llieto yropoto komnaHisi Milestone Hagae Bam npaBo BukopuctoByBaTtu [NpoayKT, 3aCTOCOBYHUM Taki 0OMEXEHHS.

1.

MpoaykT Ao3BoneHo BukopuctoByBaTh nuwe 3 MNMpoagyktamm XProtect onsa kepyBaHHs BiAeo KOMNaHii
Milestone abo 3aTBepgxeHumun Bepcismu niueHsii OEM umx npogykTis: Milestone XProtect

Corporate Bepcii 2022 R2 abo Hogilwux Bepci i Milestone XProtect Expert, Milestone XProtect
Professional+, i Milestone XProtect Express+ i3 Bepcieto 2022 R3 abo HOBiLLMMYK BEPCiSIMY LNX MPOAYKTIB.
LLlo6 BukopucToByBatu MNpoaykT, BM NoBWHHI npuabatu niueHsito XProtect Incident Manager. Akwo Bu
BukopuctoByeTe Milestone XProtect Corporate Bepcii 2022 R2 a6o nisHiwoi Bepcii, niueHsito Ha MpogykT
BKITHO4YEHO Ta aKTMBOBAHO pa3oM i3 nileHsieto Ha Baww npoaykT Milestone XProtect Corporate.
BukopuctaHHs MpoaykTy 40AaTKoBO OOMEXYETbCA YMOBaMM MiLEH3INHOT yroan 3 KiHLEBUM KOPUCTYBadYeM
Milestone, 3acTocoBHOI [0 BMOpaHOi Bepcii cuctemun kepyBaHHs Bigeo XProtect Big Milestone, abo
yMOBaMM NiLEH3INHOT yroam, 3acTocoBHOi Ao BubpaHoi OEM-Bepcii npoaykTy Milestone.

Milestone XProtect® Transact

IHcTanAuia Ta BUkopucTtaHHa. [Ing npoaykty XProtect Transact 3aCcTOCOBYOTbCS HaBeAeHi HMKYE YMOBW.
Llieto yronoto komnaHia Milestone Hagae Bam npaBo iHCTanoBaTn Ta BUKOPUCTOBYBATU [1pOoayKT, 3aCTOCOBYOUU
Taki yMOBM Ta OOMEXEeHHS:

1.

MpoayKT AO3BONEHO BUKOPMCTOBYBaTK NnuLle 3 npogyktom XProtect Ans kepyBaHHSA Bigeo (Byab-akum
npoayktom Milestone XProtect onsi kepyBaHHs Bifeo, kpim XProtect Essential+), 3atBepmxeHnmun
Bepcisimu niueHsii OEM uux MpoaykTi, abo 3 mepexesuM BigeopeectpatopoMm Milestone Husky (6yab-
AKUM MepexeBuM BigeopeectpaTtopom Milestone Husky), niueHsito Ans skoro oTpymMaHo Yepes 3aKoHHiI
npuabaHHa abo nepegnnary.

MpoaykToM MOXHa KepyBaTh 3a JOMOMOro HEOBMEXKEHOI KINbKOCTi NporpamM/KnieHTiB KepyBaHHS
XProtect, a Takox iHTepgeincy XProtect Smart Clients, nigknioueHnx 4o cMcTeMU KepyBaHHS Biaeo
XProtect abo mepexeBoro BigeopeecTtpaTtopa Milestone Husky.

[MpooyKT MOXHa BUKOPUCTOBYBAaTW nuLle B NoeaHaHHI 3 npoayktamun XProtect ans kepysaHHs Bigeo Ta
mMepexesum BigeopeecTtpatopom Milestone Husky, ki ogiuinHo BM3HaHO cymicHumu. i vac
BMKOPWUCTaHHSA 3 ohilinHO cymicHuMu npoayktamu Milestone MNpoaykT MoXHa Takox noegHysaTu 3
NpoayKTaMmu/KOMMNOHEHTAMWN CTOPOHHIX BUPOGHWKIB, pO3poBneHMMIN Ha OCHOBI NakeTa iHCTPYMEHTIB
po3pobku Milestone Integration Platform.
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4.  TpoayKT MOXHa BMKOPUCTOBYBATW NULLE 3 TAKO KiNbKICTIO Axepen 3’€QHaHHs, SKki Bu npugbanu i
niueHsii Ha 3’eQHaHHs AKX 3apeecTpyBarnu, BUKOPUCTOBYHOUN KOA MiLeHsii Ha nporpaMHe 3abe3nedveHHs
Ans BkadaHoro npogykTy XProtect Transact.

Milestone XProtect® Smart Wall

BukopwucTanHsa. [ng npogykty Milestone XProtect Smart Wall 3acTocoBy0TbCA HaBeAEHi HKYE YMOBU: Lii€to
yrogoto komnanis Milestone Hagae Bam npaBo BMKOpUCTOBYBaTH [poayKT, 3aCTOCOBYOYM Taki yMOBU Ta
0BMeXeHHs:

1. TpoayKT MOXHa BMKOpWUCTOBYBaTH i3 cuctemamm XProtect Corporate 6e3 oKpeMoro niLleH3yBaHHS.
MpoaykT MmoxHa BukopucToByBaTtu 3 XProtect Expert, 6a3oBy niueHsito Ha XProtect Smart Wall ans sikoro
OTPUMaHO Y 3aKOHHWI cnocib.

2. TlpopyKToM MOXHa KepyBaTu 3a AONOMOro HEOBMEXEHOT KinbKOCTi KNieHTiB kepyBaHHA XProtect, a
Takox iHTepdency XProtect Smart Clients, nigkntoueHux go cuctemu XProtect Corporate.

3. BwukopuctaHHs NpoaykTy AOAATKOBO OOMEXEHO NiLeH3INHOI yroaoto 3 KiHueBnM kopucTyBadem VMS-
npoaykty XProtect.

Milestone XProtect® 360° Split View Plug-in

IHcTanAuia Ta BukopuctaHHa. [Anga npoaykty Milestone XProtect 360° Split View Plug-in 3actocoBytoTbca
HaBeOeHi HUXK4Ye YMOBMU.

1. TpopykT moxHa BukopuctoByBaTh 3 Milestone XProtect Smart Client nuwe B noeaHaHHi 3 NpogykTOM
XProtect ansi kepyBaHHs Bifeo abo mepexesum Bigeopeectpatopom Milestone Husky, abo
3atBepaeHnMu Bepcisamm niueHsii OEM umx MpoaykTie, abo 3 MepexeBunM BijeopeecTpaTtopom
Milestone Husky. Ha Hboro nowwmptooTbcst o6MexeHHs LWoao iHcTansuii Ta BukopucTaHHs MNpoaykTis, Ak
3a3HadveHo B Uin niueHsivHii yrogi EULA.

2. TlpogyKT MOXHa BCTAHOBMTU HA HEOOMEXEHIN KiNMbKOCTi KOMM'OTEPIB.

Milestone XProtect® Input Unit Plug-ins
IHcTanAuia Ta BukopuctaHHsa. [nsa npoaykty Milestone XProtect Input Unit Plug-ins 3actocoBytoTbcst
HaBeOeHi HUXKYe YMOBMU.

1. MpogykT MmoxHa BukopuctoByBaTu 3 Milestone XProtect Smart Client nuwe B noegHaHHi 3 npoaykTom
XProtect ans kepyBaHHs Bigeo abo mepexeBum BigeopeecTpatopoM Milestone Husky. Ha Hboro
MOLLNPIOTECS OOMEXEHHS LLOAO IHCTansLii Ta BUKOpUCTaHHSA MpoayKTiB, AK 3a3Ha4YeHO B i NiLEeH3iNHIn
yroai EULA.

2. TlpopyKT MOXHa BCTAHOBMTU Ha HEOOMEXEHIN KiNMbKOCTi KOMM'IOTEPIB.

MakeT gpaisepiB ana npuctpois Milestone XProtect® Device Pack

IHcTanAuia Ta BukopuctaHHa. [Anga npoaykty Milestone XProtect Device Pack 3acTocoByoTbCSl HAaBeEHI
HXKYEe YMOBMU.

Llieto yronoto komnaHisi Milestone Hagae Bam npaBo iHCTanoBaT Ta BUKOPUCTOBYBATU [pOAYKT, 3aCTOCOBYOUN
Taki yMOBU Ta OOMEXEHHS:

1. T[poaykT i noro okpemi gpanBepn NPUCTPOIB JO3BONEHO BUKOPUCTOBYBATU nuwle 3 npogyktamun XProtect
Ans kepyBaHHs Bineo Milestone abo mepexeBum Bigeopeectpatopom Milestone Husky, siki Bu3HaHo
CYMiCHMMMU Ta NiLeH30BaHoO 6e3 NopyLUEHHS 3aKOHY.

2. TlpopgyKT i Moro okpeMi ApaviBepy NPUCTPOI0 MOXHA BUKOPUCTOBYBATH NULLIE HA KOMM'IOTEpaXx i3 CyMIiCHUMU
onepauinHnmMn cuctemamu.

3. TlpomykT i Noro okpeMi ApanBepu NPUCTPOIB MOXHA IHCTanoBaT Ha HEOOMEXKEHY KiNbKICTb KOMM'IOTEPIB,
yKasaHuX 9K cepBepu 3anuncy 1 pe3epBHi cepBepu 3anucy YM MepexeBun BigeopeecTpartop.

Milestone Open Network Bridge
IHcTansAuia Ta BukopuctaHHa. [Anga npoaykty Milestone Open Network Bridge 3acTocoByOTbCS HABEAEHI
HXKYe YMOBMU.
Llieto yropoto komnaHisi Milestone Hagae Bam npaBo iHCTanoBaT Ta BUKOPUCTOBYBaTK [1pOayKT, 3aCTOCOBYOUN
Taki yMOBY Ta OOMEXEHHS:
1. [pogyKT MOXHa BUKOPUCTOBYBATU TiflbKM HA KOMM'IOTEpPax i3 CyMiCHMMM onepauiiHuMu cucteMamu.
2. TpogykT MoXHa BUKOPUCTOBYBAaTW fuLLE i3 3aKOHHO NiLleH30BaHO0 CMCTEMOIO KepyBaHHS Bigeo XProtect
(kpim XProtect Essential+) abo mepexeBum Bigeopeectpatopom Milestone Husky, wo nigTpumye
Milestone Integration Platform.

Milestone XProtect® Download Manager (Oucnetyep 3aBaHTaKEHHS)
IHcTansAuia Ta BUkopucTaHHa. [nga npoaykty Milestone XProtect Download Manager ("Oucnetyep
3aBaHTaXeHb") 3aCTOCOBYIOTLCS HAaBEAEHI HUXKYE MOMOXKEHHS.
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Llieto yropoto komnanis Milestone Hagae Bam npaBo iHCTantoBaT i BUKOPUCTOBYBATW HEOBMEXEHY KinbKiCTb
konin [ucnetyepa 3aBaHTaXeHb, 3aCTOCOBYIOYM Taki yMOBU Ta OOMEXEHHS:

1. [Oucnetyep 3aBaHTaXeHHS MOXHa BUKOPMCTOBYBATU TiflbkM Ha KOMM'lOTEpax i3 CyMiCHUMK onepauinHumu
cuctemamu.

2. [ucneTtyep 3aBaHTaXeHb MOXHA BUKOPUCTOBYBaTK nuLue 3 npogyktom Milestone XProtect, 3 sskum noro
poctasunu (npogykt Original XProtect). Y pasi BukopuctaHHs 3 npoagyktom Original XProtect iucnetuep
3aBaHTaXeHb MOXHa TakoX 3aCTOCOBYBaTH 3 iHLUMMU CymicHUMM npogykTamn Milestone i
NPoAyKTaMW/KOMMNOHEHTaMWN CTOPOHHIX BUPOBHWKIB, CTBOPEHUMMW HA OCHOBI NakeTa iIHCTPYMEHTIB
po3pobku Milestone abo naketa iHCTpymeHTiB po3pobku Milestone Integration Platform.

3.  BukopuctaHHa Download Manager nogaTkoBo 06MeXeHO MiLeH3iINHO Yroaoko 3 KiHLEBUM KOpUCTYBayYeMm
VMS-npoaykTty XProtect.

XProtect Update Manager

IHcTansAuia Ta BukopucTtaHHsa. [Insg npoaykTy cnyx6oBux nporpam XProtect Update Manager (gani — "Update
Manager") 3acTOCOBYIOTbCS HaBEAEHi HMXKYE MOSOXEHHS.

Llieto yrogoto komnaHiss Milestone Hagae Bam npaBo iHCTanmoBaTU Ta BUKOPUCTOBYBATM HEOOMEXEHY KiNbKiCTb
konin Update Manager, 3acTocoBytoun Taki yMOBU Ta OOMEXEHHS:

1. Update Manager 003BONSETLCA BUKOPUCTOBYBATM NULLIE Y 3B'A3KY i3 KOMN'loTepamu, Lo NpaLiooTb 3
onepauinHummn cuctemamu, ki nigrpumytots VMS-npogyktn Milestone XProtect. [us.
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Update Manager moxHa BukopuctoByBatn nuwe 3 VMS-npoagyktamu Milestone XProtect, gna skux
Update Manager nepBMHHO BM3HAYeHUIW, a TakoX i3 mpogykTamu, Ans sikux komnaHia Milestone moxe
nigTBepouTn cymicHicte i3 Update Manager. [JokymeHTauito oo uboro [MpogykTy MoOXHa 3HanTu Ha
BebcanTi komnaHii Milestone.

3. BukopuctoBytoum Update Manager anst gucraHuiiHoi iHctansauii ym oHoBneHHs VMS-npogykTiB Milestone
XProtect Ha iHWKX KOMN'lOTEpax, Bam MNOTPIOHO MaTK pofib CUCTEMHOIO aAMiHIiCTpaTopa LmMX KoM Tepis
(mani— "OucTaHuinHi komm'totepn"). FAK CUCTEMHUMIN afMiHICTpaTop BM MaeTe nepeKkoHaTucd, Lo
KopucTyBadi [ucTtaHuinHMx KoMn'toTepiB po3ymitoTb i npuiMmatote ymoen EULA VMS-npogyktis Milestone
XProtect, aki iHcTanooTb abo oHOBNOKTL 3a gonomoroto Update Manager, HaBiTb nig 4ac aBTOMaTtU4HoI
Ta MOXNMBO NPUXOBAaHOI iHCTaNAUiT AN KopucTyBadiB [ucTaHuinHux Komm'ioTepiB. Y pasi AuCTaHuinHol
iHcTanauii 4y oHoBneHHss VMS-npoaykty Milestone XProtect Ha [ucTaHuinHMX Komn'ioTepax BW SIK
CUCTEMHMI agMiHICTpaTop HeceTe BigNOBIAANbHICTL 3a Le, 30Kpema BignoBiganbHICTb 3a JOTPUMAHHA Ta
BUKOHaHHA BMMoTr uiei EULA kopuctyBadyamu JuctaHuiiHux Kommn'loTepiB.

4. KomnaHisa Milestone npsimo BioMoBNsieTbes Big Oyab-sKMX rapaHTili i BianosigansHocTi 3a 6yab-siki BTpaTw,
30kpeMa BTpaTy pJaHux i/abo koHdirypauii cuctemu XProtect Big Milestone, cnpuuuHeHi Bawmm
BMKopucTaHHaM lMpoaykTty abo nopyweHHam poboTtu MNpoaykTy.

Husky

Mpunaawn BigeocnocTtepexeHHs cepii Milestone Husky IVO™

IHcTansAuia Ta BUkopuctaHHsa. [na npunagis BigeocnoctepexeHHs Milestone Husky cepii IVO™ (oxonntoe
Taki npogykTtu: Milestone Husky 150D, Milestone Husky 350T, Milestone Husky 350R, Milestone Husky
700R, Milestone Husky 1000R i Milestone Husky 1800R, 30kpema BCix Bepciln Llnx NpoayKTiB) 3aCTOCOBYIOTLCA
HaBeaeHi HK4Ye YMOBU:

Llieto yropoto komnanis Milestone Hagae Bam npaBo po3ropTaT Ta BUKOPUCTOBYBaTK [poadyKT, 3aCTOCOBYOYM
Taki yMOBM Ta OOMEXEeHHS:

1. TporpamHe 3abe3neyeHHsi cuctemu kepyBaHHs Bigeo XProtect, Husky Assistant Ta iHwi cnyx6oBi
nporpamu, sik-oT, Husky Recovery Tool, siki noctayatotbes 3 [pogykTtom, MoXHa BUKOPUCTOBYBATHU nuvLle 3
anapatHuM 3abe3neyveHHsIM KOMM'loTepa Ta onepauiiHo CUCTEMOLID, 3 SIKOIO iX NocTayarTh.

2. OHoBneHHsi nporpamHoro 3abe3neveHHs MNpoaykTy Ta 06pasn aAns BiAHOBNEHHS, HagaHi Milestone ans
NPOAYKTY, MOXXHA BUKOPUCTOBYBATU niLle pa3om i3 MpoayKTom.

3. TMpogykT nocTayaloTb i3 NonepegHb0 BCTAHOBEHUM NPOrpamMHMM 3abe3neveHHsIM CUCTEMM KEPYBaHHS
Bineo XProtect. BukopucTtaHHs nporpamHoro 3abe3neyeHHs cuctemu kepyBaHHs Bigeo XProtect
NigNOPSIAKOBYETHCA YMOBAM i MOMOXEHHAM A9 KOHKPETHOrO NPOAYKTY (OUB. BiAMOBIAHUIA PO34in y Lin
EULA) 3a ymMOBU BMKOPUCTaHHSI 3aKOHHO OTPMMAHOrO i 3apeeCcTpoBaHOro Koay nileHsii Ha nporpaMmHe
3a6e3neyeHHs.

4.  TMpogykT micTnTb BOyaoBaHy onepadiiHy cuctemy Microsoft Windows. Jliuensist Microsoft Windows, o
BXOOWTb 10 KOMMNIEKTY, Hagae 6e3KOLITOBHUIA OCTYN A0 OHOBMNEHb onepadinHoi cuctemmn Windows, siki
MOXke BMNyckaTu koprnopadis MarikpocodT. Bu 30608’a3aHi nigTpumysaTtu onepadiiHy cuctemy Windows
B aKTyanbHOMY CTaHi BianoBigHO A0 pekomeHaauin kopnopadii Mankpocodt. Komnanis Milestone He Hece
BiAMNOBIAANbHOCTI 32 CYMICHICTb ManbyTHIX OHOBMEHb NPOrpamMHoro 3abe3neyeHHs onepauiiHoi cucTemm
Windows. MaibyTHi Bepcii onepadinHoi cuctemm Windows MOXyTb 3MiHUTU BUKOPUCTAHHS OOCTYMHUX
cUcTeMHUX pecypcis MNpoaykTy, Wo MoXe BNANHYTU Ha (pyHKUioOHanNbHICTb MpoaykTy. MpoaykT mae
[04aTKoBI po3Mipu 1 NpusHaveHuin Ang onepadivHoi cuctemu Microsoft Windows, wo BxoauTb ao
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komnnekty. KomnaHisa Milestone He moxe rapaHTyBaTV CYyMICHICTb 3 iHLUMMW Bepcismun onepawinHmx
cuctem Microsoft Windows.

5.  OnepauinHy cuctemy Microsoft Windows, Lo BxoauTb 40 KOMMMEKTY, NOTPIGHO BUKOPUCTOBYBATH nuLle
pa3om i3 [poayKTom, TOMy HE BUKOPUCTOBYITE Ti Ha Byab-AKOMY iHLLOMY KOMM'IOTEPHOMY OBnazHaHHi.
YMOBW BUKOpPUCTaHHs onepadiiHoi cuctemun Microsoft Windows peryniotoTbest NiLeH3inHO yroaoto 3
KiHLEBUM KOopucTyBadem Kopnopauii Mankpocodr.

6. TNpogyKT MoXxe MiCTUTW nporpamHi komnoHeHTn Big Dell EMC, Hanpuvknag iHTerpoBaHuin KoHTponep
BioaaneHoro goctyny Dell (iDRAC). BukopucTtaHHa Bamun Takux KOMMOHEHTIB PerynoeTbes NiLeH3inHo0
yrogoto 3 KiHUeBMM KopucTyBadeM Ans nporpamHoro 3abesneyeHHs Dell EMC. Ous.
https://www.dell.com/learn/us/en/uscorpl/legal terms-conditions_dellgrmwebpage/art-software-license-

agreements.

Mepeskesi BineopeectpaTtopu Milestone Husky™ cepii X

IHcTansAuia Ta BUKopucTaHHa. [ina mepexesunx Bigeopeectpartopis Milestone Husky ™ cepii X (cTocyeTbea
Milestone Husky ™ X2 ta Milestone Husky ™ X8, 3okpema BCix BapiaHTiB LiMX NPOAYKTiB) 3aCTOCOBYHOTLCS
HaBeOeHi HUXKYE NOMOXEHHS.

Llieto yrogoto komnaHis Milestone Hagae Bam npaBo posropTaTu Ta BUKOPUCTOBYBaTU [1pOayKT, 3aCTOCOBYOUN
Taki yMOBY Ta OOMEXEHHS:

1. TporpamHe 3abe3neyeHHst Ta cryx00Bi nporpamu cucteMu kepyBaHHs Bigeo XProtect, siki noctavaroTbes
3 MNpogykTom, 3okpema Husky Assistant i Husky Recovery Tool, MoXxHa BUKOpUCTOBYBaTU nuLle 3
anapartHUM 3abe3nevyeHHsIM KOMM'KTepa Ta onepawinHOK CUCTEMOLD, 3 SIKOK iX MOCTaYarThb.

2. OHoBneHHs nporpamHoro 3abe3sneveHHs MNpoaykTy Ta 06pasn Ansa BigHoBNeHHs, HagaHi Milestone ans
NpOAYKTY, MOXXHA BUKOPUCTOBYBATH nuLle pa3om i3 MpogykTom.

3. TNpopgykT nocrayaroTb i3 nonepegHb0 BCTAHOBEHUM MPOrpamMHMM 3abe3neyYeHHsIM CUCTEMU KePYBaHHS
Bineo XProtect. BukopucTtaHHs nporpamHoro 3abe3neyeHHss cuctemu KepyBaHHs Bigeo XProtect
NiaNOpPsIAKOBYETHLCSA YMOBAM i MOMOXEHHAM A1 KOHKPETHOrO NPOAYKTY (OUB. BiAMOBIAHUIA pO34in y uin
EULA) 3a yMOBM BMKOPUCTaHHS 3aKOHHO OTPUMAHOTO i 3apeecTpOoBaHOro Koy NileHsii Ha nporpamHe
3abesneyeHHs.

4.  TNpoaykT micTnTb BOygosaHy onepadiviHy cuctemy Microsoft Windows. Jliuensis Microsoft Windows, o
BXOAMWTb A0 KOMMIEKTY, Hagae 6e3KoLWTOBHMIA 4OCTYN A0 OHOBMEHb onepadinHoi cuctemm Windows, ki
MOXe BunyckaTu koprnopaduia MarikpocodT. Bu 30608’a3aHi nigTpumysaTtu onepauiiHy cuctemy Windows
B aKTyanbHOMY CTaHi BignoBigHO 0O pekoMeHAauin kopnopauii MankpocodT. KomnaHis Milestone He Hece
BiANOBiAanNbLHOCTI 32 CyMiCHICTb ManbyTHIX OHOBMEHb MPOrpamMHOro 3abesneyeHHs onepauinHoi cuctemu
Windows. ManbyTHi Bepcii onepauinHoi cuctemmn Windows MOXyTb 3MIHUTU BUKOPUCTAHHS AOCTYMHUX
cucTeMHux pecypcis NMpoaykTy, WO MoXe BNANHYTK Ha dyHKUioHanbHICTb [poaykTy. [NpoaykT mae
[04aTKOBI pOo3Mipu 1 NpuaHaveHunin Ans onepauiiHoi cuctemn Microsoft Windows, wo BxoanTb Ao
kommnnekTy. KomnaHia Milestone He moxe rapaHTyBaTh CyMICHICTb 3 iHLUMMW BEpCisMU onepauinHmx
cucteMm Microsoft Windows.

5. Onepauinny cuctemy Microsoft Windows, L0 BXOQUTb A0 KOMMNNEKTY, MOTPIGHO BUKOPMCTOBYBATU NuLLe
pas3om i3 [pogykTom, TOMY HE BUKOPUCTOBYNTE ii HA Oyab-KOMY iHLLOMY KOMM' KOTEPHOMY OGnaaHaHHi.
YMOBW BUKOpPUCTaHHs onepadiiHoi cuctemm Microsoft Windows peryniotoTbest niLeH3inHO yroaoto 3
KiHUEeBMM KopucTyBadem kopnopadii Marnkpocodr.

Mepesxesi BineopeectpaTtopu Milestone Husky™ cepii M

IHcTanAuia Ta BUKkopuctaHHsa. [ns mepexeBux BigeopeectpartopiB Milestone Husky ™ cepii M (cTocyeTbcst
Milestone Husky ™ M20, Milestone Husky ™ M30 i Milestone Husky ™ M50, 3okpema BCix BapiaHTiB X
NPOAYKTIB) 3aCTOCOBYIOTLCS HABEAEHI HNXKYE MOMOXKEHHS.

Llieto yrogoto komnaHisi Milestone Hagae Bam npaBo posropTaTv Ta BUKOpUCTOBYBaTH [poayKT, 3aCTOCOBYHOUM
Taki yMOBM Ta OOMEXEeHHS:

1. Lo EULA cnig npuiiHatu go npuabanHs MpoaykTy.

2. TporpamHe 3abe3neyeHHs1 MepexeBOro BigeopeecTpatopa Milestone Husky moxHa BMKOpUCTOBYBaTU
nuie 3 anapatHum 3abe3nedyeHHsIM KOMIT'IoTepa Ta onepauiiHOK CUCTEMOH), 3 SKUMU MOro NOCTavaroTh, a
TaKoX KOAOM niueHsii Ha nporpaMHe 3abe3nedeHHsl, HagaHuM komnaHieto Milestone. Akwo HeobXxigHO
3aMiHUTM  BaXNUBI KOMMOHEHTW anapaTHoro 3abe3neyeHHsl, nporpamMHe 3abesneyeHHss MOoXHa
NnepeBCTaHOBUTM Ta akTMBYBaTWU 3a [OMOMOrOK HOBOMO KoAy MileHsii Ha nporpaMHe 3abe3neyeHHsi, Skui
MOXHa oTpumMaTM B MicueBoro npeactaBHuka Milestone abo B LleHTpi peecTpauii nporpamHoro
3abeaneyeHHa Milestone Ha canti www.milestonesys.com.

3. Okpim BMNagkiB, 3a3HayeHnX y MyHKTIi 5 Hmkye, uern MNpogykT MOXHa NPsMO YM AKOCb ONOCEPEAKOBaHO
BMKOPWUCTOBYBaTW BaMm, BawwuM crniBpobiTHMKaM abo iHWuM ocobam, siki nNpaulolTb Ha Bac, 30Kpema
NpaBOOXOPOHHMM OpraHaMm, siki MPOBOAATL ANS BaC PO3CridyBaHHS iHUMAEHTIB. Takum YuHoMm, MpoaykT He
MOXYTb €KCrniyaTyBaTu Y1 BUKOPUCTOBYBaTW, HAanpuknaz, BaLli knieHTn abo iHwWi CTOpoHHi ocobu.

4. TpoaykT MOXHa BMKOPUCTOBYBAaTW AN BifeocnocTepexeHHs abo iHWux uinen 3anucy Bigeo nuvwe Ha
TepuTopii abo 3emni, sIkO BW BoOnodieTe uM 3a skow pornsgaere. Tomy [poaykT He MoXHa
BMKOPUCTOBYBATW, Hanpvknazg, Ansi CNOCTEPEXEHHS 3a MaHOM abo 3emMnel0 BalMX 3aMOBHUKIB abo
KNiEHTIB.
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Bu abo ctopoHHs ocoba mMoxeTe OUCTaHUINHO kepyBaTu N BUKOpUcToByBaTWU [MpogykT 3a OOMOMOro
Milestone Interconnect 3a ymoBwu, Wwo: a) Bu abo cTopoHHsA ocoba npuabanu niueHsii Ha kamepu Milestone
Interconnect ans kamep, 0O AKMX MOXHa OTpMMaTW AOCTYN y ueHTpaneHii cuctemi XProtect Corporate; 6)
BV OTPMMarnu A03BiN Ha CNOCTEPEXXEHHS 32 3aKOHOM i JOTPUMYETECS WOTO.

MpoayKT po3paxoBaHMi HA BUKOPUCTaHHS 3 MaKCUMaIbHO KiNbKIiCTIO NMPUCTPOIB. AKLWO Bam NoTpibHa
JoaartkoBa iHhopMauis, NPoKOHCYNbTYyTecs 3 npeactaBHMkom Milestone y Bawin micuesocTi abo
nepernsHbTe AOKyMeHTaUito npoaykTy. [MpoayKT He MOXHa BUKOPUCTOBYBATK 3 MPUCTPOSIMU, KiMbKiCTb
AKX NepesuLLye Ao3BorneHy. [ins npuctpoiB noTpibHo npuabath i 3aKOHHO OTpUMaTH BigNOBIAHI
niueHsinHI AaHi BiANOBIgHO A0 koAy NiueHsii Ha nporpamMHe 3abe3neyeHHs.

IHcTpymeHTn MIP SDK

Milestone StableFPS

IHcTansAuia Ta BukopuctaHHsa. [nsa npoaykty Milestone StableFPS 3acTocoByloTbCsl HaBEAEHI HUXKYE YMOBMU.
Llieto yronoto komnaHisi Milestone Hagae Bam npaBo iHCTanoBaT Ta BUKOPUCTOBYBATK [1pOaYKT, 3aCTOCOBYOUM
Taki OOMeXeHHs:

1.

MpoayKT MOXXHa BCTAHOBWTU i BUKOPUCTOBYBATW HA HEOOMEXEHIN KiNbKOCTi KOMM'IOTEpPIB, A€ BCTAHOBMEHO
VMS-npogykT Milestone XProtect. [pogyKT MoXHa BUKOPWUCTOBYBaTK NuLLE ANS TECTyBaHHS, PO3PO6KY i
OeMoHcTpauil.

BukopucToByBaTtu NpoaykT (6e3anocepeHbO UM ornocepeaKkoBaHO) MOXETE TiNbKu BU, Balli NpauiBHUKN Ta
iHWI cniBpoOiTHWKK. MpoaYKT cknagaeTbes 3 ApanBepa 1 nonepeaHbo 3anncaHnx MeLianoTokiB, 30Kpema,
BigeoBMiCT. Bu He MoxeTe nowmptoBaTtu, cybniueHdyBatu abo iHLWMM YMHOM HagaBaTu CTOPOHHIM ocobam
Oyab-aki npasa Ha [pogyKT i MOro KOMNOHEHTW, 30Kpema, BiAEOBMICT. Y pasi AogaBaHHA Bamu Byab-AKoro
BigeoBMmicTy B poagykT, BM 3060B’A3aHi 3abe3neunTy NpaBoBy OCHOBY AfS BUKOPUCTaHHS Takoro Bigeo,
30Kpema niLeHsito Ha BUKOPUCTaHHS 06’eKkTiB NpaB TPeTiX 0Cib, a Takox 3rody cyb’ekTa AaHuX, SKWO Taka
niueHsida, 3roga 4 iHwa npaBoBa OCHOBa HeOOXiAHa BigNOBIAHO 4O YMHHOMO 3aKOHOAABCTBA.

MpooyKkT MOXe BMKOPUCTOBYBATMCH NULLE B LiNSAX OeMOHCTpauii cuctemn kepyBaHHSA Bigeo Milestone
XProtect abo ans po3pobku, TecTyBaHHA W OEMOHCTpaLii nporpam abo cucTeM, LLO 3aCTOCOBYHTHCSA
pasom i3 cuctemolo kepyBaHHs Bigeo Milestone XProtect. Milestone He Hagjae XogHuX rapaHTin Ha
nporpamu abo cucTemu, LLO 3aCTOCOBYHTbLCA 3 CUCTEMOI KepyBaHHS Bigeo Milestone XProtect abo
NigKNioYeHnx A0 Hel i NpsAMOo BiAMOBMSETbCA BiO HUX. YBECb pPU3MK, WO BWHMKAE B pesynbrari
BMKOPUCTaHHA BaMu Takmx Nporpam i CUCTEM, 3anvlaeTbCs 3a BaMu SIK 3a KOPUCTyBayeMm, a came, BU
BiAMOBiAanbHi 32 OTPMMAaHHA HeoOXiOHMX MILEH3I Ha BMKOPUCTaHHA NMPOrpamHoro 3abesneyeHHs TpeTix
oci0.

MpooykT MOXHa BuMKOpuCTOBYBaTM nuwe 3 npogyktamn Milestone XProtect, mepexeBuMun
Bineopeectpatopamu Milestone Husky, siki nigTpumyloTb nakeT iHCTpyMeHTIB po3pobku Milestone
Integration Platform, i cxsanenumn OEM-Bepcisimu npoaykTie Milestone XProtect. MpoaoykT He MoxHa
BMKOPWUCTOBYBAaTW OKPEMO, Y NOEQHAHHI 3 NPOAYKTaMu, WO He Hanexatb koMmnaHii Milestone.

Bw noropxxyetecs Ta rapaHTyeTe, L0 He BUKOPUCTOBYBaTUMETE NMpoayKT TakuM YmMHOM, LWob aatu
KiHLIeBOMY KOpPUCTyBady 3Mory BukopuctoByBaTtu npogykt Milestone abo OEM-Bepcito npogykty Milestone
Tak, Wo6 Le Npm3Beno 40 NOPYLUEHHS YMOB MiLeH3il, ska NoWMPIETLCA Ha KOHKPETHUI NPOAYKT, abo fo
3namy 4m obxogy cmuctemu niueHsyBaHHa abo OEM-Bepcii npoaykty Milestone.

IHcTpymeHTU Milestone SDK

IHcTansAuia Ta BuKopucTaHHsa. [ing iHcTpymeHTiB Milestone SDK (nakeT iHCTpymMeHTiB po3pobkun Milestone):
Llieto yrogoto komnaHia Milestone Hagae Bam npaBo iHCTantoBaTu Ta BUKOPUCTOBYBATKU [1poayKT, 3aCTOCOBYHOYN
Taki OOMeXeHHs:

1.

2.
3.

MpoayKT MOXHa BCTaHOBUTU Ha HEOOMEXEHY KiNbKiCTb KOMM'HOTEPIB | MOXe ByTW BUKOpUCTaHWIA ANst Linen
PO3pO6KN.

[MpoaykT MoXHa BUKOPUCTOBYBATW TiNbKN Ha KOMM'loTepax i3 CyMiCHUMK onepauiiHuMn cuctemamu.

[nsi BuKopuctaHHs iHcTpymeHTiB MIP SDK Moxe 3Hagobutucst iHcTantoBaTy NakeT iHCTPYMEHTIB po3po6ku
Milestone Integration Platform («MIP SDK»). binbLue iHdopmauii npo MIP SDK moxHa 3HanTh 3a
agpecoto https://www.milestonesys.com/support/for-developers/sdk/

BukopwucToByBatyu MNpoaykT (6e3nocepenHbo Yy onocepeakoBaHO) MOXETE TiNbku BY, Balli NPaLiBHUKM Ta
iHWIi cniBpobiTHWKM. TakMM YuHOM, MNpoayKT He MOXYTb EeKCniyaTyBaTy Y BUKOPWUCTOBYBATM, HaMpuknag,
BaLli KNieHTN abo iHWi CTOPOHHI ocobu.

Mpoaoykt mMoxHa BukopucToByBaTM nuwe 3 npogyktamu Milestone XProtect, wmepexesumn
Bineopeectpatopamm Milestone Husky, ki nigTpumytoTb nakeT iHCTpyMeHTiB po3pobku Milestone
Integration Platform, i cxsaneHumun OEM-Bepcismu npogyktiB Milestone XProtect. Npoaykt He MoxHa
BMKOPMCTOBYBATU OKPEMO, y MOEAHaHHI 3 NpodyKTamu, L0 He HanexaTb komnadii Milestone.
BukopwuctaHHsa NpoaykTy [oAaTKoBO OOMEXyeTbCS ymMOBaMu i BUMOraMu, 3asHaq4eHnMu B MiLEH3IVHIN
yrogi 3 KiHueBum kopuctyBadeMm npoaykTy Milestone, abo OEM-Bepcieto npoaykty Milestone, 3 sikoro oro
BUKOPUCTOBYHOTb.
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Bun norogxyeteca Ta rapaHTyeTe, WO He BUKOpucToByBaTMMmeTe [lpodyKT TakMm 4uHOM, Wo6 Aatu
KiHLIeBOMY KOpuCTyBa4y 3Mory BukopuctosysaTtu npoaykT Milestone abo OEM-Bepcito npoaykty Milestone
Tak, Wob ue npmnsseno Ao NopyLieHHs yMOB NiLeH3INHOT yrogn, 3okpema, uiei EULA, ska nomproeTbes Ha
KOHKpETHU npoaykT, abo Jo 3namy 4uM obxogy cuctemu niueHsyBaHHa abo OEM-Bepcii npogykTty
Milestone.

o MpoayKTy BXoaATb iHCTPYMEHTM NPOrpaMHoro 3abe3nevyeHHs Ta KOMMOHEHTH, AKi AaloTb 3MOry
NigKNYaTh Ym iHTerpyBaTi nporpamMHe 3abeaneyveHHsi CTOPOHHIX nocTadvanbHukiB. MpoaykT He MiCTUTL
niueHsii Ha nporpamHe 3abesneyeHHs CTOPOHHIX NOCTayYanbHUKIB, AKY BM 3a HEOOXIQHOCTI MaeTe

OTpUMaT BNACHOPYM.

Milestone Customer Dashboard

BukopucTaHHsa. [Ing cnyx6osux nporpam Milestone Customer Dashboard 3acTtocoBytoTbCst HABeAEHI HUXKYe
MONOXEHHS.

Micns aktueauii niueHsin ana VMS-cuctem XProtect gaHi Bawwoi cuctemu (Hanpuknag, KinbkicTb
BMKOPUCTOBYBaHUX npuctpois, MAC-agpecu nigknioveHnx NpucTpoiB i T. 4.) nepeaarTbCs CUCTEMI NiLeH3yBaHHA
Milestone i 36epiratoTbea B Hil. Cuctema goctynHa yepes Milestone Customer Dashboard, sik 3a3HadeHo B
3aranbHnx nonoxeHHsAx uiei EULA «36ip i peecTpauis agaHnx cuctemm».

Llieto yronoto Milestone Hapae Bam npaBo BukopuctoByBatu Milestone Customer Dashboard 3actocoBytoun Taki
YMOBM Ta OOMEXEHHS:

1.

10.

Milestone Customer Dashboard — Lie 6e3koLITOBHUI OHNalH-iHCTPYMeHT Ans Milestone i napTHepis
Milestone ansi kepyBaHHs 1 MOHITOPWHry 3a yctaHoBkamu VMS-cuctem Milestone XProtect i niueHsiamu.
Milestone Customer Dashboard micTuTb iHCTPyMeHTV Ans (i) kepyBaHHs iHpopmalieto Npo yCcTaHOBKM
KiHLIeBMX KOpuCTyBauiB, (ii) peecTpauii Ta akTuBaLii NiLeHsin, a Takox 3a BaLLoto 3rogoto (iii) ornsay craHy
AaHnx npo poboTy Ta NPOAYKTUBHICTE CUCTEMU B PEXUMI pearnbHOro yacy, i (iv) CnoBiLLEeHHSA eNeKkTPOHHO
nowTot Ta ginbTpauii nomnnok y sctaHoeneHnx VMS-cuctemax XProtect.

FAK KiHLEeBMI KOPUCTYBaY NPOAYKTY CUCTEMU KepyBaHHs Biaeo XProtect, Bu MoxeTe 3apeecTpyBaTyh CBOI
AaHi y dopmi «PeecTpalis kiHuesoro kopuctyBada XProtect», 4OCTYNHIN Yepes KMieHT KepyBaHHSA
Milestone XProtect. HapgaHi Bamu aaHi KiHLEeBOro Kopuctysada 36epiratotbcs B CUCTEMI NiLEH3yBaHHS
Milestone.

Baw poctyn go Milestone Customer Dashboard moxHa akTuByBaTV HagicnasLumM 3anuT 4O KOMMaHii
Milestone. 3a gonomMorot Takoro JOCTYNy BY MOXETE KepyBaTh CBOIMU MiLleH3isMK Ha npoayktu Milestone
XProtect.

Bu moxeTe gatu 3arogy Ha 0OMiH AaHUMK NPO KOHAQIrypaLito i TPOAYKTUBHICTb BaLLOi CUCTEMM Yepes
Milestone Customer Dashboard, BcTaHOBUBLUM NpanopeLb y po3aini «[HCTPYMEHTU Ta Onuii» y KNiEHTi
kepyBaHHs Milestone XProtect. [Mpuknagom Takmx CUCTEMHUX AaHWUX € iHopMaLlis NPO NOMUITKM KaMep i
NOMUIKM Yepes cuctemHi abo mepexesi 300i. KpiM Liboro, BM NOrofkyeTecs Ha nepeaaBaHHs AaHuX Npo
KOHdpirypauito i npoayKTMBHICTb Bawloi cuctemm Yepes Milestone Customer Dashboard ynosHoBaxxeHUM
naptHepaM Milestone no kaHany 36yTy 3 e4UHO0 METOIO HagaHHS BaM NOCAYT i3 NiATPUMKM KMiEHTIB.
Hapatoum gaHi KiHLeBoro KopucTtyBaya, niueHsiviHi AaHi, AaHi Npo cuctemMy i NpoayKTUBHICTL Yepes KnieHT
kepyBaHHs Milestone XProtect i/abo yepes Milestone Customer Dashboard, Bu norogxyetecs Ha
OTPUMaHHSA Ta BUKOPUCTaHHS KoMnaHieto Milestone Bawwmx gaHux i3 meToro HagaHHa nocnyr Milestone y
BUIMSAI KEPYBaHHS NiLEH3IAMN N MOHITOPUHIY, @ TaKOX B aHaniTMYHMX Linax komnaxii Milestone ans
NOMiNWeHHs HaLWMX NOCHyT.

Bwu norogxxyetecs He 3miHOBaTW, He MoaMdiKyBaTu i He NiapobnaATH Byab-AKUM YMHOM MiLeH3iNHI AaHi,
[AaHi Npo cuctemy " NPOAYKTUBHICTb, LLO NepefatTbcs B cuctemy niueHayBaHHsA Milestone i/abo B
Milestone Customer Dashboard. Bu otpumyete goctyn go camoobcnyroByBaHHs Yepe3 KnieHT kepyBaHHS
Milestone XProtect anst agmiHiCTpyBaHHsi aHWX KiHLEBUX KOPUCTYBauiB, | BU 3000B’si3yeTecs
nigTpMMyBaTK TOYHICTb AaHMX KiHLEBUX KopucTyBadiB. Milestone 3anuvwae 3a coboto NnpaBo Ha BracHUM
po3cya BUnNpaensatTy abo BuAansiTu HETOYHI AaHi.

Milestone He Hece BignoBiganbHOCTI 3a Oyab-AKy BTpaTy OaHWX, CMPUYMHEHY NOPYLUEHHAMU 3B’A3KY 3
Milestone Customer Dashboard nig yac aktusauji niueHsii.

Kpim 3aranbHux obmexeHb BignosiganbHocTi Milestone, BusHaueHnx y po3gini « ObmexeHHsi
BignoBiganbHOCTI», HaBegeHomy BuLle, Milestone He nepenmae BigNoBiAanbHICTb, NOB’A3aHy 3
HEeHaneXHNUM BUKOPUCTaHHSAM abo HemoxxnumeicTio BukopuctaHHsa Milestone Customer Dashboard.

Onsi poctyny 0o neBHUX yHKLUiN iHdopMauinHoi naHeni knieHTa Milestone HeobxigHuiA giicHniA gorosip
Milestone Care Plus. [us. https://www.milestonesys.com/solutions/services/milestone-care/. Milestone He
Hece BignoBiganbHOCTI 3a MOXNUBI Nepeboi B HafaHHi NOCNyr, BUKMMKaHI HE3OATHICTIO BY4ACHO
npoaoBXunTu TepmiH aii nporpamun Milestone Care.

CTOpPOHHI NocTavanbHMKN MOXYTb CTATYBaTH 3a KOpUCTyBaHHS cryboto Milestone Customer Dashboard
JoJaTkoBy nnaTy, 30Kpema, ane He BUKIOYHO, NnaTy BiANoBiAHO 4O BAPTOCTi NepefaBaHHs AaHuWX.

EULA 20240927



Milestone End-user License Agreement

NOTE: If you are a Milestone Dealer, systems integrator or are otherwise installing this Product on behalf of a
third-party, you shall ensure that you have their acceptance of this End-user License Agreement and their
consent to provide end-user personal data for registration with Milestone Systems if such voluntary option is
applied.

This End-user License Agreement (“EULA”) is a legally binding agreement between you (either an individual or a
single legal entity) and Milestone Systems A/S (“Milestone”) for the Milestone product or utility, which may include
associated software and hardware components, media, printed materials, online or electronic documentation and
any updates or corrections (“Product”). If you have purchased the Product as part of a computer or server system
delivered by Milestone all hardware and software components of such system shall for the purposes of this EULA
be considered being parts of the Product, except however for any third-party software or hardware component
which is covered by a separate third-party license agreement included in the system documentation or otherwise
incorporated in the system.

By installing, deploying, copying, or otherwise using the Product, you agree to be bound by the terms of this
EULA. If you do not agree to the terms of this EULA, do not install or use the Product, instead you may return it,
within 30 days after purchase of the Product, along with all associated material to your place of purchase for a full
refund, less any shipping and handling costs. This return policy does not apply if you or your representative,
including your Milestone dealer (on your behalf) have accepted this EULA prior to, or as part of, your purchase of
the Product. Furthermore, this return policy does not apply to the Milestone Husky products and related
hardware. The Product is protected by copyright laws and international copyright treaties, as well as other
intellectual property laws and treaties. Note that all software parts of Product are licensed to you, not sold. The
licensing of the Product does not constitute a lease or a sale of intellectual property rights, or any transfer of the
ownership of any intellectual property rights in the Product.

For Milestone products where a Software License Code (“SLC”) is required, the license you have been granted is
identified by the Software License Code you have received when purchasing the Product.

Affiliated Companies. The license you have been granted under this EULA for Milestone XProtect Corporate,
Milestone XProtect Expert and/or Milestone XProtect Professional+ allows you to grant access to and permit the
use of such Product by your Affiliated Companies and their respective employees, representatives and other
persons working for your Affiliated Companies, provided that you will at all times remain fully responsible for the
Affiliated Companies’ access and use of the Product in compliance with the terms of this EULA. This right also
covers Milestone XProtect Extensions and Components purchased by you for Milestone XProtect Corporate,
Milestone XProtect Expert and/or Milestone XProtect Professional+. You shall ensure that (i) your Affiliated
Companies each submit to this EULA before they are granted access to the Product, and (ii) your Affiliated
Companies are in compliance with the terms of this EULA. For the purpose of this EULA, “Affiliated Companies”
include any corporate entity that, either directly or indirectly, is controlled by you, or controls you, or under
common control with you, where “control” shall mean the ownership of more than fifty percent of the voting
securities entitling to the right to elect or appoint the majority of the board of directors, or a similar managing
authority.

Acceptance of Unattended Remote Updating. The system administrator of your organization may today or in
the future be using a tool or operating system method enabling remote and unattended updating or installation of
software products on your computer; XProtect Update Manager is an example of such a tool. In case such a tool
is used to update the Product unattended you may not be prompted to accept a EULA for the new Product. By
accepting the present EULA, you assign your right to accept EULAs of future product updates to your system
administrator on your behalf.

AWS Cloud Deployment. Milestone XProtect VMS products are also delivered as an Amazon Machine Image
(“AMI”) under the bring-your-own-license model (“BYOL”), or with included license for Milestone XProtect®
Essential+, and can be deployed on AWS cloud services infrastructure by using the associated CloudFormation
script. This script performs a default deployment of the Product in a new Virtual Private Cloud (“VPC”) under your
AWS account. You can modify the CloudFormation script, or the default deployment produced by it to the extent
required for the deployment of the Product in your specific AWS cloud services infrastructure. The
CloudFormation script is provided “as is” without warranty of any kind, including, without limitation, the implied
warranty of fithess for a particular purpose. Milestone expressly disclaims any warranty and accepts no
responsibility for modifications to the CloudFormation script or to the default deployment produced by it. The
entire risk and responsibility arising out of deployment and use of the deployed Product remains with you as the
user.

Intellectual Property Rights. All title and rights, including but not limited to copyrights, in and to the Product and
any copies thereof are owned by Milestone, or in the case of third-party contributions to such Product, the title
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and rights to such contributions only, are owned by our licensors. All rights not expressly granted are reserved by
Milestone.

The Product may include HEVC/H.265 technology that is licensed under the HEVC Advance Patent Portfolio
License and the use of such technology is covered by one or more claims of the patents listed at
patentlist.hevcadvance.com.

Infringement of Third-party Rights. Milestone shall be liable for ensuring that the Product does not infringe any
third-party's intellectual property rights, however, in respect of patents, only (a) patents granted and published in
the United States of America or the European Union on the date of your purchase, and (b) only if the Product is
infringing as a standalone product when not used with any other product(s) or technology. In the event of any
action against you in which such infringement is alleged, you shall give Milestone prompt written notice thereof.
Milestone shall thereafter assume the sole conduct of the case and all of its legal costs incidental to the case.
Milestone shall have irrevocable power of attorney to conduct litigation on its own behalf or to negotiate for
settlement of the alleged infringement with you as the user. Milestone shall be entitled, at Milestone's discretion,
to either obtain the continued right for you to use the Product or bring the infringement to an end by modifying or
replacing the Product by another product which possesses substantially the same functionalities as the Product,
or — if none of these remedies may be achieved at a reasonable cost for Milestone — to terminate this EULA with
immediate effect. In the event of termination, you shall have no further claims, to include but not limited to any
right of compensation or indemnity, against Milestone.

Correction of Errors. A defect or error in the Product shall be deemed material only if it has effect on the
functionality of the Product as a whole or if it prevents the operation of the Product. If you, within 90 (ninety) days
after purchase of the Product, document that a material defect or error in the Product exists, Milestone shall, at its
sole discretion, be obligated to (i) deliver a new copy of the Product without the material defect or error, (ii)
remedy or correct the defect or error free of charge, or (iii) terminate this EULA and repay any license fee
received against your return of all copies of the Product. The provisions of this paragraph constitute your sole
remedies in the event of a defect or error in the Product.

No Warranties. Unless you are provided with a specific warranty from Milestone as part of your Product
documentation, Milestone expressly disclaims any warranty for the Product. The Product and any related
documentation is provided “as is” without warranty of any kind, either expressed or implied, including, without
limitation, the implied warranties of merchantability or fithess for a particular purpose. The entire risk arising out of
use or performance of the Product remains with you as the user. You are notified that the Product, when used
with certain equipment or other software, may enable you to perform surveillance actions and data processing
which are likely to be restricted by or contrary to applicable law, including without limitation data privacy and
criminal law. The sole responsibility for verification of your use against compliance with applicable law lies with
you as the user.

Prohibited Use. The Product may only be applied and used in accordance with applicable law(s) of the
jurisdiction, country or region it is used in. This includes, but is not limited to, possible legal restrictions to what
you surveil and record with the Product, the policy for storing recorded and other data in the Product, and how
such recorded data is to be handled as it is exported from the Product. It is the sole responsibility of you the user
to be acquainted with, and to adhere to, such laws and restrictions. Milestone does not accept any liability
whatsoever, for any direct, indirect or consequential losses or damages for the violation of such laws and/or
restrictions.

In accordance with the Milestone Human Rights Policy, Milestone seeks to avoid causing or contributing to
adverse human rights impacts, including through the use of the Product. This EULA therefore does not cover use
of the Product for the purpose of, or in connection with, any violation of, or adverse impact on the human rights of
any individual person or group of people as set out in the United Nations Universal Declaration of Human Rights,
or other internationally recognized regional human rights systems, including the EU Charter of Fundamental
Rights. Any such use is prohibited under these terms and the Milestone Human Rights Policy and is a material
breach of this EULA causing the whole license for the Product to lapse immediately without notice rendering any
further use of the Product unlawful. Similarly, Milestone reserves the right to terminate the Product license without
prior notice where a human rights grievance report has been submitted through the Milestone Grievance
Mechanism and substantiated through the Milestone internal process for human rights grievance investigation,
handling and remediation.

Data privacy and protection. You represent and confirm that you are aware that the Product collects and
processes personal data, supplied through any video source, including cameras, DVRs, NVRs or in any other
manner, and that Milestone and its licensors shall have no responsibility or liability in connection with the manner
of which such personal data is collected and processed as input to the Product or by using the Product, its quality
or its sufficiency nor shall have any independent access to any such collected and processed personal data, and
that Milestone and its licensors shall have no responsibility or liability as to your rights and obligations under any
applicable law to collect, process or use personal data, including, but not limited to the GDPR and any other
privacy and data protection laws.
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Copenhagen Clause. Milestone is a signatory to the Copenhagen Letter, a technology declaration to aspire to
open and honest public conversation about the power of technology and how technology should enhance the
quality of life. We who shape technology must reflect on how technology affects human needs and behaviors,
and how we further the responsible use of technology. Milestone encourages our partners not only to involve
themselves in this important discussion on responsible use of technology, but to also sign the Copenhagen Letter
at https://www.milestonesys.com/company-news/milestone/csr/the-copenhagen-letter/ and adopt a corresponding
Copenhagen Clause into their own agreements.

Limitation of Liability. The provisions of this paragraph are in effect to the maximum extent permitted by
applicable law. In no event shall Milestone or its suppliers be liable for any special, incidental, indirect, or
consequential damages whatsoever (including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or any other pecuniary loss) nor for any product liability (except for
bodily injury) arising out of the use of or inability to use the Product or the provision of or failure to provide proper
support, even if Milestone has been advised of the possibility of such damages. Absent any willful misconduct or
gross negligence, the entire liability of Milestone and its suppliers shall be limited to the amount actually paid by
you for the Product.

Third-party Licenses. The Products include rights for you to use certain third-party software as set out in the
documentation for the specific Product. You may use and integrate the Products with other third-party software
and it is your responsibility when installing to investigate and obtain usage rights to any such third-party software
for your purpose.

Milestone Product Lifecycle. Your use of the Product is also subject to the Milestone Product Lifecycle, cf.
https://www.milestonesys.com/support/tools-and-references/product-lifecycle/. In accordance with the Milestone
Product Lifecycle, license activation is available for 10 years after Product’'s general availability. After 10 years, it
may no longer be possible to add new IP devices and/or replace IP devices connected to and enabled in the
Product. However, subject to this EULA, you will retain your right to use the Product and the existing XProtect
system will continue to operate.

Miscellaneous. (a) You may make as many copies of the Product as may be necessary for backup and archival
purposes, subject to an obligation to reproduce all proprietary notices on such copies. (b) You may not distribute,
sublicense or otherwise make available the Product to third parties except as expressly permitted in this EULA.
(c) You may not reverse engineer, decompile, modify, or disassemble any of the Product's components except
and only to the extent permitted by applicable law which cannot be contractually waived. (d) This EULA is non-
transferable save that if there is any ownership interest transferred which includes the Milestone Product, you
may permanently assign all of your rights for this Product to the Transferee, provided the Transferee agrees to
the terms of this EULA.

Export control. The scope of your rights and the license granted under this EULA shall be subject to any
applicable sanctions, export control regulations or other trade restrictive measures imposed by the United
Nations, the United States of America, the United Kingdom, Denmark and/or the European Union. You shall not
use the Product nor exercise any license rights granted hereunder if such use is prohibited by, or subject to any
applicable sanctions, export control regulations or other trade restrictive measures. Milestone shall not be obliged
to license and provide any Milestone Products if it would be prohibited pursuant to applicable sanctions or export
control laws or regulations. Milestone shall not be obligated to fulfill this EULA if such fulfillment is prevented by
any restrictions and impediments arising out of national or international foreign trade or customs requirements or
any embargoes or other sanctions.

Termination. Without prejudice to any other rights, Milestone may terminate this EULA if you fail to comply with
its terms and conditions and/or if you fail to comply with or in order for Milestone to comply with applicable export
control requirements, without any right for you to claim damages, refunds or any compensation. In such event
you must immediately cease using the Product, destroy all copies of it, and certify such destruction in writing.

Severability. If a court or government body of competent jurisdiction determines that any provision of this EULA
is invalid, not enforceable or enforceable only if limited in scope, this present EULA shall continue in full force and
effect with such provisions stricken or so limited.

Entire Agreement. This EULA constitute the parties' entire and complete agreement relating to the subject
matter hereof and all written and oral undertakings and pledges which may have preceded this EULA, all implied
warranties, rules of common law or ordinary rules of law not restated herein, are hereby excluded from effect
between the parties.

Governing Law. This EULA and the contract between you and Milestone are governed by Danish law and the
sole and proper forum for the settlement of disputes hereunder shall be the City Court of Copenhagen.
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License, Installation and Use Conditions and Restrictions. Milestone XProtect VMS products support IP
devices. IP devices can be cameras, encoders, video services or other types of video and non-video devices that
are addressed through a unique IP address in the applied installation of the Product. For IP devices with one IP
address included in the Milestone Supported Device List, one device license is needed per IP device connected
to and enabled in the Product. For IP devices with more than one enabled IP address, the number of required
device licenses is specified in the Milestone Supported Device List. Please check the supported IP devices, the
required number of licenses and the exceptions in the Supported Device List at
https://www.milestonesys.com/support/software/supported-devices.The following exceptions for IP devices with
one IP address apply: (i) for IP devices connected to the Product through intermediate device or intermediate
system one device license per enabled video channel is required; (ii) IP devices with multiple lenses or sensors,
and encoders with up to 16 connected analog cameras, count as only one IP device; (iii) for encoders with more
than 16 channels one device license per enabled video channel is required. Additional specific exceptions may
apply, please refer to the Milestone Supported Device List for the details.

For IP devices not included in the Milestone Supported Device List and for the Video Processing Service Driver
included in the Milestone MIP SDK, the following apply: (i) IP devices with video capabilities require one device
license per enabled video channel, (ii) IP devices without video capabilities require one device license per IP
address. Specific license terms may apply for the specific XProtect® VMS products, please refer to the Products’
specific terms and conditions, and (iii) the Video Processing Service Driver when receiving video from any
connected video processing system or any directly or indirectly connected device, requires one device license
per enabled video channel.

Collection and registration of system data. By activating the licenses for the Product, you accept that core
system data (such as number of used devices) is exchanged and stored in the Milestone’s licensing system. A
unique key for each license and each device connected to the system is generated. Milestone collects the MAC
addresses of the devices connected and keeps track of the number of times cameras are registered and deleted
to make sure the licenses are used according to the EULA. Milestone also registers the IP address of the server
that activates the license. For systems using Milestone’s push notifications, Milestone keeps track of the Globally
Unique Identifier (“GUID”) of the mobile server and the mobile devices that are registered to receive the
notifications and email addresses that are entered to receive push notifications. If you use any plug-ins or other
integrated applications with the Product, basic data about such applications will also be collected and sent to
Milestone when activating the licenses for the Product. The data about integrated applications include
information, such as: the manufacturer’'s name, the name and version of the integration. The purpose of
gathering and maintaining of the system data is to enable Milestone and its channel partners, to enforce license
management of the Milestone products. For integrated applications, Milestone will use collected data for
statistical and analytical purposes. You agree to not alter, modify, or in any way tamper with the data transmitted
to the online service.

End-user Data, General Data Protection Regulation. When purchasing licenses to the Product through our
channel partners, the business information of your company must be provided and registered with Milestone. You
may also need to provide Milestone with information on your contact persons in form of name, email, and phone
number. Milestone reserves the right to collect your business information and contact data via Milestone channel
partners, including as part of ordering and purchase process for Product(s). It is your responsibility to provide
correct and up-to-date data, as well as to inform any relevant contact person(s) (e.g., your employees) of the
collection and transfer of their data to Milestone, including if the data is collected via Milestone channel partners.
The Product cannot be purchased and, consequently, the license cannot be granted to you unless and until the
required data is provided, including via Milestone channel partners as applicable, and Milestone is able to verify
you as the End-user and licensee of the Product in accordance with the Milestone verification and screening
policy. The purpose of gathering and maintaining such information is to enable Milestone to verify you as the
End-user and licensee of the Product, including for the purpose of compliance with applicable regulatory
requirements, e.g., export control, and with Milestone’s responsible technology principles, as well as to enable
Milestone and its channel partners to enforce license management, carry out the Milestone partner programs and
human rights due-diligence, and to provide maintenance and support for the Product, including for the purpose of
Milestone Care. Milestone is a data controller with respect to the personal data collected and used hereunder.
Milestone treats your personal data in accordance with our Privacy Policy (https://www.milestonesys.com/privacy-

policy/).

This EULA applies to all Products, with its general terms and specific terms and conditions valid for the
mentioned individual products as detailed in the following sections:

Milestone XProtect® VMS

Milestone XProtect® Corporate
Installation and Use — for the XProtect Corporate product the following applies:
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Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

10.

11.

12.

13.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers and Failover Recording Servers. The Recording Servers and
Failover Recording Servers must be managed by the designated Management Server(s) specified above.
The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2022 Express Edition (https://www.microsoft.com/en-us/sgl-server/sgl-server-downloads)

The Product may, with the exceptions stated in paragraph 9 and 10 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
The Product may only be used for surveillance of property or land that is owned or controlled by you, or by
your Affiliated Companies, or you have acquired and maintain the required legal permissions when
monitoring property or land not owned or controlled by you.

Using Milestone Federated Architecture, the Product may without being subject to additional licensing be
used to connect other XProtect Corporate or XProtect Expert systems, provided that the federated system
is rightfully licensed.

Using Milestone Interconnect, the Product may be used to connect other Milestone video management
software products and other Milestone approved products (please refer to Milestone’s web site
https://www.milestonesys.com/products/expand-your-solution/milestone-
extensions/interconnect/milestone-interconnect-compatibility/ for the latest overview of compatible
products) belonging to you or a third-party. The use of Milestone Interconnect is subject to the following
conditions: a) any interconnected system must be fully licensed with rightfully obtained license rights, b)
you through purchase or subscription have rightfully obtained Milestone Interconnect camera licenses for
the cameras that shall be accessible in the XProtect Corporate system.

The Product may be remotely operated and managed by a third-party using Milestone Federated
Architecture, provided that you have acquired and maintain the required legal permissions to conduct the
surveillance.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

When the Product is used with third-party map applications (such as Google Maps, Microsoft® Bing™
Maps or OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal
rights to use such map applications, and that the usage complies with the terms and conditions of the
used third-party applications.

You can also use the Product with the Milestone Map Service that will allow you to get access to
OpenStreetMap (http://www.openstreetmap.orq)© data. This data will be provided to you “as is”, including
best-effort availability, and without any warranty of any kind, either express or implied, whether of title, of
accuracy, of absence of errors, of fithess for purpose, or otherwise. Any damages resulting from the use of
the Milestone Map Service are disclaimed.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Expert
Installation and Use — for the XProtect Expert product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers and Failover Recording Servers. The Recording Servers and
Failover Recording Servers must be managed by the designated Management Server(s) specified above.
The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2022 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

The Product may, with the exceptions stated in paragraph 6 and 7 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for

EULA 20240927



10.

instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
The Product may, with the exceptions stated in paragraph 7 below, be remotely operated and managed by
a third-party using Milestone Federated Architecture, provided that you have acquired and maintain the
required legal permissions to conduct the surveillance.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

When the Product is used with third-party map applications (such as Google Maps, Microsoft® Bing™
Maps or OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal
rights to use such map applications, and that the usage complies with the terms and conditions of the
used third-party applications.

You can also use the Product with the Milestone Map Service that will allow you to get access to
OpenStreetMap (http://www.openstreetmap.org)© data. This data will be provided to you “as is”, including
best-effort availability, and without any warranty of any kind, either express or implied, whether of title, of
accuracy, of absence of errors, of fithess for purpose, or otherwise. Any damages resulting from the use of
the Milestone Map Service are disclaimed.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Professional+
Installation and Use — for the XProtect Professional+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers. The Recording Servers must be managed by the
designated Management Server(s) specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2022 Express Edition (https://www.microsoft.com/en-us/sql-server/sgl-server-downloads).

The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central Milestone XProtect Corporate system, and
b) you have acquired and maintain the required legal permissions to conduct the surveillance.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Express+
Installation and Use — for the XProtect Express+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on one (1) computer, or cluster of
computers, designated as Management Server and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on one (1) computer designated as
Recording Server. The Recording Server must be managed by the designated Management Server
specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2022 Express Edition (https://www.microsoft.com/en-us/sql-server/sgl-server-downloads).

The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties.
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The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central Milestone XProtect Corporate system, and
b) you have acquired and maintain the required legal permissions to conduct the surveillance.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Essential+
Installation and Use — for the XProtect Essential+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on one (1) computer, or cluster of
computers, designated as Management Server and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on one (1) computer designated as
Recording Server. The Recording Server must be managed by the designated Management Server
specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2022 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

The Product may only be used for surveillance or for other video recording purposes on property or land
owned or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ property or land.

In total, the Product installed under this EULA may only be used with maximum eight (8) activated IP
devices. Subject to this limitation of eight (8) activated IP devices, you acknowledge the requirement that
the Product may only be used with as many IP devices as you have acquired device licenses for in
accordance with the rules specified in the general terms of this EULA, “License, Installation and Use
Conditions and Restrictions”.

No support is provided for the Product except for the support information that can be retrieved at
Milestone website as indicated to you in an information dialogue of the Product.

XProtect® Clients

Milestone XProtect® Smart Client

Installation and Use — for the XProtect Smart Client product the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:

1.

2.

The Product may only be used on computers running operating systems for which the Product was
designed.

The Product may only be used in connection with a XProtect VMS product or a Milestone Husky NVR unit.
When used together with a XProtect VMS product or a Milestone Husky NVR unit, the Product may also
be used together with other compatible Milestone products and with third-party products/components built
upon the Milestone Software Development Kit or the Milestone Integration Platform Software
Development Kit.

When used together with officially compatible Milestone products the Product may also be used together
with third-party products/components built upon the Milestone Integration Platform Software Development
Kit.

The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS
product applied.

Milestone XProtect® Web Client

Use — for the XProtect Web Client product the following applies:

Milestone hereby grants you the right to use the Product on an unrestricted number of computers and devices
with the following conditions and restrictions:

1.
2.

3.

By using the Milestone XProtect Web Client, you accept Milestone’s general terms in this EULA.

The Product may only be used on computers and devices running operating systems for which the
Product was designed.

The Product may only be used together with the officially supported version of Milestone XProtect Mobile
server or dedicated product evaluation environments provided by Milestone. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-webc.htm/.
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Milestone XProtect® Mobile

Installation and Use — for the XProtect Mobile client product the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:

1.
2.

The Product may only be used on devices running operating systems for which the Product was designed.
The Product may only be used together with the officially supported version of XProtect Mobile server or
dedicated product evaluation environments provided by Milestone. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-mobc.htm

The use of the video push functionality is subject to licensing in the XProtect VMS product or Milestone
Husky NVR unit it is used together with, where each named user of the XProtect Mobile client wanting to
make use of the video push functionality requires one (1) camera license in the XProtect VMS product or
Milestone Husky NVR unit.

Milestone XProtect® Mobile Server

Installation and Use — for the XProtect Mobile server product the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:

1.

2.

3.

The Product may only be used on computers running operating systems for which the Product was
designed.

The Product may only be used in connection with a rightfully licensed XProtect VMS product or Milestone
Husky NVR unit.

The use of the XProtect Mobile server is further restricted by the End-user License Agreement of the
Milestone XProtect VMS product or Milestone Husky NVR unit it's used together with.

By accepting the present EULA you accept terms and conditions on behalf of end-users which you allow
to connect to XProtect Mobile server in regard to use of XProtect Mobile and XProtect Web Client.

The use of Smart Connect, Video Push and Mobile Push notifications relies on third-party services and
network connectivity such as naotification services and wireless communication networks. In addition to the
general restrictions in Milestone’s liability defined in the section “Limitation of Liability” above, Milestone
does not accept any liability arising out of the use of or inability to use any of these capabilities directly, or
indirectly, caused by any of third-party network or service component used to provide these capabilities.
The use of the Smart Connect and Mobile Push Notification capabilities is conditioned by a valid Milestone
Care Plus service contract. Milestone accepts no liability for possible interruptions in the service caused
by failure to renew the Milestone Care Plus coverage in due time.

Additional third-party charges may apply for using the XProtect Mobile service, including, but not limited
to, communication cost and third-party service subscriptions.

Milestone XProtect Extensions and Components

Milestone XProtect® Access
Installation and Use — for the XProtect Access product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any XProtect VMS product, except
XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR product
for which the license through purchase or subscription has rightfully been obtained.

The Product may be operated from an unrestricted number of XProtect Management
Applications/XProtect Management Clients and XProtect Smart Clients connected to the XProtect VMS
system or the Milestone Husky NVR unit.

To facilitate communication with third-party systems an unrestricted number of XProtect Access plug-ins
may be installed on the Event Server in the XProtect VMS system or the Milestone Husky NVR unit. In
addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability”
above, Milestone does not accept any liability arising out of the use of or inability to use the Product when
the plug-ins have been provided by another party than Milestone, or when the Milestone provided
XProtect Access plug-in is used with a third-party product or version of a third-party product that it has not
been designed and validated for. Further, Milestone does not accept any liability arising out of the use of
or inability to use the Product caused by errors in any third-party product that XProtect Access is used
together with.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units.

XProtect Access may only be used with as many doors as you have purchased and registered door
licenses to for the Product by the Software License Code.

Milestone XProtect® LPR

Installation and Use — for the XProtect LPR product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:
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The Product may only be used with the XProtect VMS product (any XProtect VMS product, except
XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR unit (any
Milestone Husky NVR product) for which the license through purchase or subscription has rightfully been
obtained.

The XProtect LPR may be installed on an unrestricted number of computers designated as XProtect LPR
Servers per Software License Code.

The Product may only be used on computers running operating systems for which the Product was
designed.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units. When used together with officially compatible Milestone products the Product
may also be used together with third-party products/components built upon the Milestone Integration
Platform Software Development Kit.

The XProtect LPR Plug-in may be installed on an unrestricted number of computers designated as Event
Servers, or as Recording Servers, or on computers running the Management Client application.

XProtect LPR may only be used with as many cameras as you have purchased and registered LPR
Camera Licenses for the Product by the Software License Code.

The XProtect LPR License Plate Libraries may be deployed on an unrestricted number of XProtect LPR
Servers.

XProtect LPR may only be used with as many XProtect LPR License Plate Libraries as you have
purchased and registered for the Product by the Software License Code.

Milestone XProtect® Management Server Failover
Installation and Use — for the XProtect Management Server Failover product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used in connection with Milestone XProtect Corporate and Milestone XProtect
Expert, in particular starting with R1 2022 version of these Milestone XProtect VMS products and onwards,
subject to the Milestone EULA applied to such Milestone XProtect VMS products.

The Product may only be used, displayed and performed on one designated system at a time exclusively
for your own internal business purpose. The “designated system” shall mean the designated computer
system on which you first run the Product and for which a license is provided. The Product may only be
used on the designated computer system running operating system for which the Product is designed.

If you are temporarily unable to use the Product on the designated system because of conditions beyond
your control, you may temporarily use the Product on another designated system (“Back-up System”). For
this purpose, a temporary license will be issued by Milestone provided that you give Milestone prior written
notice and all information necessary for the issuance of such temporary license. You shall destroy all
copies of the Product on any Back-up System when the temporary failure of the designated system is
corrected and shall certify such destruction in writing to Milestone within three business days.

You may permanently transfer the Product to a different designated system (“Replacement Designated
System”) provided that all copies of the Product are removed from the original designated system and
destroyed, such destruction to be certified in writing to Milestone within three business days. A new license
to enable use on the Replacement Designated System will be issued by Milestone provided that you give
Milestone prior written notice and all information necessary for the issuance of such new license.
Milestone expressly disclaims any warranty and responsibility for any loss, including loss of data and/or
configuration of the Milestone XProtect system, caused by your use of the Product or by the Product
disruption.

The use of the Product is further restricted by the terms of the Milestone EULA applicable to the applied
version of the Milestone XProtect VMS product.

In order to use the Product, you must purchase an XProtect Management Server Failover license. Such
license must be purchased for both the primary and secondary management server within your designated
system.

Milestone XProtect® Hospital Assist
Installation and Use — for the Milestone XProtect Hospital Assist product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product consists of the following features: Fall Detection, Privacy Blur, Sticky Note, and Multiroom
Audio which you have the right to use subject to the terms of this EULA and purchased license as defined
below in this section. The Sticky Note, Privacy Blur and Multiroom Audio features are part of XProtect
VMS installer applied by you. Whereas, the Fall Detection feature is to be installed via separate
installation files.

The Product may only be used with Milestone XProtect VMS products (with exception of Milestone
XProtect Essential+) for which a license has been separately purchased by you, in particular with the
2024 versions of XProtect VMS products and above.
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The Product may only be used on computers running operating systems for which the Product was
designed.

To use the Product, you must purchase an XProtect Hospital Assist license for each enabled video
channel.

You acknowledge and accept that the Product is provided “as-is” and is not an approved healthcare
product or medical device and cannot be relied upon in lieu of patient monitoring or replace medical care
providers. Milestone makes no guarantee, express or implied, that this Product will detect a patient fall.
You acknowledge and accept that the Product should be treated only as a secondary support tool and
therefore cannot constitute the basic or sole reason for your decision. Any conclusions which are drawn
from the analysis of information provided by the Product must at all times be verified with due professional
care as well as with conclusions being drawn from information coming from other sources. Any
conclusions made by you and any actions taken by you are your responsibility solely.

You acknowledge and accept that the Product has undergone testing only within a limited hospital
environment. While every effort has been made to ensure its functionality within this setting, it is important
to note that IT infrastructure and other conditions in the hospital environments may vary. Therefore, the
Product's performance may be affected by different hospital environments.

Except as expressly authorized in this EULA, you agree that you will not use the Product with any system
or application where the use or failure of such system or application can reasonably be expected to
threaten or result in personal injury, death, or loss, including, without limitation, use in connection with any
medical, life support or other life critical applications.

The use of the Product is further restricted by the terms of the Milestone EULA applicable to the applied
version of the Milestone XProtect VMS product.

Milestone XProtect® Incident Manager
Use — for the Milestone XProtect Incident Manager product the following applies:
Milestone hereby grants you the right to use the Product with the following restrictions:

1.

The Product may only be used in connection with the following Milestone XProtect VMS products or
approved OEM versions of these products: Milestone XProtect Corporate version 2022 R2 or later
versions, and Milestone XProtect Expert, Milestone XProtect Professional+, and Milestone XProtect
Express+ that are version 2022 R3 or later versions of these products.

In order to use the Product, you must purchase an XProtect Incident Manager license. If you are

using Milestone XProtect Corporate version 2022 R2 or later, the license for the Product is included in and
activated together with the license for your Milestone XProtect Corporate product.

The use of the Product is also governed and restricted by the terms of the Milestone EULA applicable to
the applied version of the Milestone XProtect VMS product, or by the terms of a license agreement
applicable to the applied OEM version of the Milestone product.

Milestone XProtect® Transact
Installation and Use — for the XProtect Transact product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any Milestone XProtect VMS product,
except XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR
unit (any Milestone Husky NVR product) for which the license through purchase or subscription has
rightfully been obtained.

The Product may be operated from an unrestricted number of XProtect Management
Applications/XProtect Management Clients and XProtect Smart Clients connected to the XProtect VMS
system or the Milestone Husky NVR unit.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units. When used together with officially compatible Milestone products the Product
may also be used together with third-party products/components built upon the Milestone Integration
Platform Software Development Kit.

The Product may only be used with as many source connections as you have purchased and registered
connection licenses for under the Software License Code used by the designated XProtect Transact.

Milestone XProtect® Smart Wall

Use — for the Milestone XProtect Smart Wall product the following applies: Milestone hereby grants you the
right to use the Product with the following conditions and restrictions:

1.

The Product may be used with XProtect Corporate systems without being subject to separate licensing.
The Product may be used together with XProtect Expert for which an XProtect Smart Wall base license
has rightfully been obtained.

The Product may be operated from an unrestricted number of XProtect Management Clients and XProtect
Smart Clients connected to the XProtect Corporate system.

The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS
product.
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Milestone XProtect® 360° Split View Plug-in

Installation and Use — for the Milestone XProtect 360° Split View Plug-in product the following applies:

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together
with a Milestone XProtect VMS product, or approved OEM versions of these Products, or a Milestone
Husky NVR unit, and shall be subject to the installation and use restrictions for these Products as set out
in this EULA.

2.  The Product may be installed on an unrestricted number of computers.

Milestone XProtect® Input Unit Plug-ins
Installation and Use — for the Milestone XProtect Input Unit Plug-ins product the following applies:

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together
with a Milestone XProtect VMS product or a Milestone Husky NVR unit, and shall be subject to the
installation and use restrictions for these Products as set out in this EULA.

2. The Product may be installed on an unrestricted number of computers.

Milestone XProtect® Device Pack
Installation and Use — for the Milestone XProtect Device Pack product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:
1. The Product and its individual Device Drivers may only be used with officially compatible and rightfully
licensed Milestone XProtect VMS products or Milestone Husky NVR units.
2. The Product and its individual Device Drivers may only be used on computers running operating systems
for which the Product was designed.
3. The Product and its individual Device Drivers may be installed on an unrestricted number of computers
designated as Recording Servers, Failover Recording Servers or NVR units.

Milestone Open Network Bridge
Installation and Use — for the Milestone Open Network Bridge product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:
1. The Product may only be used on computers running operating systems for which the Product was
designed.
2. The Product may only be used in connection with a rightfully licensed Milestone XProtect VMS (except
XProtect Essential+) or Milestone Husky NVR unit supporting the Milestone Integration Platform.

Milestone XProtect® Download Manager

Installation and Use — for the Milestone XProtect Download Manager product (“Download Manager”) the
following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Download
Manager with the following conditions and restrictions:

1. The Download Manager may only be used on computers running operating systems for which the
Download Manager was designed.

2. The Download Manager may only be used in connection with the Milestone XProtect product with which it
was delivered (the Original XProtect product). When used together with the Original XProtect product the
Download Manager may also be used together with other compatible Milestone products and with third-
party products/components built upon the Milestone Software Development Kit or Milestone Integration
Platform Software Development Kit.

3.  The use of the Download Manager is further restricted by the End-user License Agreement of the XProtect
VMS product.

XProtect Update Manager

Installation and Use — for the XProtect Update Manager utilities (“Update Manager”) the following applies:
Milestone hereby grants you the right to install and use an unrestricted humber of copies of the Update Manager
with the following conditions and restrictions:

1. Update Manager may only be used in connection with computers running operating systems
supported by Milestone XProtect VMS products. Please see
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Update Manager may only be used in connection with the Milestone XProtect VMS products for which
Update Manager was originally intended as well as with future products Milestone may confirm to be
supported by Update Manager. Please see this Product’'s documentation on Milestone website.
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3. By using Update Manager to remotely install and update Milestone XProtect VMS products on other
computers, you are regarded as being a system administrator of those computers ("Remote
Computers"). Being a system administrator, it is your responsibility to ensure that the users of the
Remote Computers understand and accept the EULAs of the Milestone XProtect VMS products being
installed or updated using Update Manager, even in the case when the installation process has been
made unattended for the users of the Remote Computers and possibly invisibly for them as well. By
remotely installing or updating a Milestone XProtect VMS product on a Remote Computer you accept
- as a system administrator - this responsibility, including the responsibility and liability for adherence
to and compliance with this EULA by the users of Remote Computers.

4. Milestone expressly disclaims any warranty and responsibility for any Milestone XProtect system
disruption as well as any loss, including loss of data and/or configuration of the Milestone XProtect
system, caused by your use of the Product or by the Product disruption.

Husky

Milestone Husky IVO™ series Video Surveillance Appliances

Installation and Use — for the Milestone Husky IVO™ series Video Surveillance Appliances (covers the
following products: Milestone Husky 150D, Milestone Husky 350T, Milestone Husky 350R, Milestone Husky
700R, Milestone Husky 1000R and Milestone Husky 1800R, including all variants of these products) the
following applies:

Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:

1.

The XProtect VMS software, the Husky Assistant and other possible software utilities, such as Husky
Recovery Tool, delivered with the Product, may, and can, only be used with the computer hardware and
operating system with which it is delivered.

Product software updates and recovery images provided by Milestone for the product may, and can, only
be used with the Product.

The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to
the terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned
by the use of a rightfully obtained and registered Software License Code.

The Product includes an embedded Microsoft Windows Operating System. The included Microsoft
Windows license gives you free access to possible updates to the applicable Windows Operating System
that Microsoft may release. It is your responsibility to keep the Windows Operating System current
according to the Microsoft’s guidelines. Milestone does not accept any responsibility for the compatibility
of future software updates of the Windows Operating System, and future versions of the Microsoft
Windows Operating System may change the use of available system resources in the Product, which may
impact the overall performance of the Product. The Product is further dimensioned and designed for the
included version of Microsoft Windows operating system. Milestone cannot guarantee the compatibility
with other versions of Microsoft Windows operating systems.

The included Microsoft Windows Operating System must only be used together with the Product and must
hence not be used on any other computer hardware. The terms and conditions for the use of the Microsoft
Windows Operating System is regulated by Microsoft's end-user license agreement.

The Product may include software components from Dell EMC, e.g., integrated Dell Remote Access
Controller (iDRAC), and your use of such components is subject to the Dell EMC end-user software
license agreement, cf. https://www.dell.com/learn/us/en/uscorpl/legal_terms-
conditions_dellgrmwebpage/art-software-license-agreements.

Milestone Husky™ X-series NVRs

Installation and Use — for the Milestone Husky ™ X-series NVRs (covers the following products: Milestone
Husky™ X2 and Milestone Husky ™ X8, including all variants of these products) the following applies:
Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:

1.

The XProtect VMS software and software utilities delivered with the Product, including, but not limited to,
Husky Assistant and Husky Recovery Tool, may, and can, only be used with the computer hardware and
operating system with which it is delivered.

Product software updates and recovery images provided by Milestone for the product may, and can, only
be used with the Product.

The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to
the terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned
by the use of a rightfully obtained and registered Software License Code.

The Product includes an embedded Microsoft Windows Operating System. The included Microsoft
Windows license gives you free access to possible updates to the Windows Operating System that
Microsoft may release. It is your responsibility to keep the Windows Operating System current according
to the Microsoft’'s guidelines. Milestone does not accept any responsibility for the compatibility of future
software updates of the Windows Operating System, and future versions of the Microsoft Windows
Operating System may change the use of available system resources in the Product, which may impact
the overall performance of the Product. The Product is further dimensioned and designed for the included
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version of Microsoft Windows operating system. Milestone cannot guarantee the compatibility with other
versions of Microsoft Windows operating systems.

The included Microsoft Windows Operating System must only be used together with the Product and must
hence not be used on any other computer hardware. The terms and conditions for the use of the Microsoft
Windows Operating System is regulated by Microsoft’s end-user license agreement.

Milestone Husky™ M-series NVRs

Installation and Use — for the Milestone Husky ™ M-series NVRs (covers the following products: Milestone
Husky ™ M20, Milestone Husky ™ M30 and Milestone Husky ™ M50, including all variants of these products)
the following applies:

Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:

1.
2.

Any purchase of the Product requires prior acceptance of this EULA.

The Milestone Husky NVR software may, and can, only be used with the computer hardware and
operating system with which it is delivered, and the Software License Code provided by Milestone. Should
critical parts of the hardware need to be replaced, the software may be re-installed and activated with a
new Software License Code, obtained via your Milestone dealer or from Milestone’s Software Registration
Service Center on Milestone’s web site www.milestonesys.com.

The Product may, with the exceptions stated in paragraph 5 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by your customers or other third parties.

The Product may only be used for surveillance or for other video recording purposes on property or land
owned or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ property or land.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

The Product has been designed for use with a maximum number of devices. Please consult your
Milestone Dealer or your product documentation if you need additional information. The Product may not
be used with more devices than designed for and for which you have purchased and rightfully obtained
the corresponding license data for under the Software License Code.

MIP SDK Tools

Milestone StableFPS

Installation and Use — for the Milestone StableFPS the following applies:
Milestone hereby grants you the right to install and use the Product with the following restrictions:

1.

The Product may be installed and used on an unlimited number of computers where a Milestone XProtect
VMS product is installed. The Product may only be used for testing, development, and demonstration
purposes.

The Product may only be operated, regardless of whether this is directly or in some indirect form, by you,
your employees or other people working for you. The Product consists of a device driver and prerecorded
media streams, including video content. You may not redistribute, sublicense, nor otherwise grant any
right to the Product and to its components, including video content, to any third-party. In case any video
content is added by you to the Product, it is your responsibility to ensure a legal basis for your use of such
video, including a license to use objects of third-party’s rights as well as a data subject's consent when
such license, consent or other legal basis is required under applicable laws.

The Product may only be used for the purpose of demonstrating of Milestone XProtect VMS, or for
development, testing and demonstration of applications or systems applied with Milestone XProtect VMS.
Milestone does not provide and expressly disclaims any warranty for applications or systems applied with
or connected to Milestone XProtect VMS. The entire risk arising out of your use of such applications and
systems remains with you as the user, including your responsibility to obtain required licenses for your use
of third-party software.

The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR
products supporting the Milestone Integration Platform Software Development Kit, and approved OEM
versions of Milestone XProtect products. The Product may not be used separately, in connection with non-
Milestone products.

You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone
product, or an OEM version of a Milestone product in a way that may infringe the license terms covering
the specific product, or break or circumvent the licensing system for the Milestone product or the OEM
version of a Milestone product.
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Milestone SDK Tools

Installation and Use — for the Milestone SDK Tools (Milestone Software Development Kit Tools):
Milestone hereby grants you the right to install and use the Product with the following restrictions:

1.

2.

3.

The Product may be installed on an unlimited number of computers and can be used for development
purposes.

The Product may only be used on computers running operating systems for which the Product was
designed.

Milestone Integration Platform Software Development Kit (“MIP SDK”) may be required to be installed in
order to use MIP SDK Tools. You can find more information on MIP SDK at
https://www.milestonesys.com/support/for-developers/sdk/

The Product may only be operated, regardless of whether this is directly or in some indirect form, by you,
your employees or other people working for you. The Product may therefore, for instance, not be operated
or used in any way by customers of you or other third parties.

The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR
products supporting the Milestone Integration Platform Software Development Kit, and approved OEM
versions of Milestone XProtect products. The Product may not be used separately, in connection with non-
Milestone products.

The use of the Product is further restricted by the terms and requirements set out in the End-user License
Agreement for the Milestone product or the OEM version of the Milestone product it is used together with.
You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone
product, or an OEM version of a Milestone product in a way that may infringe the terms of the license
agreement, including this EULA, covering the specific product, or break or circumvent the licensing system
for the Milestone product or the OEM version of a Milestone product.

The Product includes software tools and components that enable you to connect or integrate with third-
party software. The Product does not include licenses for such third-party software, which you must obtain
yourself for your purpose.

Milestone Customer Dashboard

Use — for the Milestone Customer Dashboard utilities the following applies:

When activating the XProtect VMS licenses, your system data (e.g., the number of used devices, MAC
addresses of the connected devices, etc.) is exchanged and stored in the Milestone’s licensing system,
accessible via the Milestone Customer Dashboard, as specified in the general terms of this EULA, “Collection
and registration of system data”.

Milestone hereby grants you the right to use the Milestone Customer Dashboard and you accept the following
conditions and restrictions:

1.

Milestone Customer Dashboard is a free online tool for Milestone and Milestone partners to manage and
monitor installations of Milestone XProtect VMS and licenses. Milestone Customer Dashboard contains
tools for (i) managing information about end-users’ installations, (ii) registration and activation of licenses,
and, subject to your consent, (iii) real-time status overview of the system's health and performance data,
and (iv) email notifications and error filtering in XProtect VMS installations.

As the end-user of XProtect VMS product, you can register your data in the “XProtect end-user
registration” form, accessible via the Milestone XProtect Management Client. The end-user data provided
by you is stored in the Milestone’s licensing system.

Your access to the Milestone Customer Dashboard can be activated upon request to Milestone. With such
access, you can administer your licenses for the Milestone XProtect products.

You may consent to share your system configuration and performance data with the Milestone Customer
Dashboard by checking the box in the Tools/ Options section in the Milestone XProtect Management
Client. Examples of such system data is error information originating from cameras, system or network
failures. Your consent also implies that you agree on Milestone sharing your system configuration and
performance data in the Milestone Customer Dashboard with the authorised Milestone channel partners
with the sole purpose of providing customer support services to you.

When providing your end-user data, license data, system and performance data via the Milestone
XProtect Management Client and/or via the Milestone Customer Dashboard, you consent to Milestone
receiving and using your data for the purpose of Milestone services in form of license management and
monitoring, and for Milestone’s analytical purposes to improve our services.

You agree to not alter, modify, or in any way tamper with the license data, system and performance data
transmitted to the Milestone’s licensing system and/or the Milestone Customer Dashboard. You are
provided a self-service access via the Milestone XProtect Management Client to administer your end-user
data and you are obliged to keep your end-user data accurate. Milestone reserves the right, at our sole
discretion, to correct or remove inaccurate data.

Milestone cannot be held responsible for any loss of data caused by disruptions in communication with the
Milestone Customer Dashboard during license activation.
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8. In addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability”
above, Milestone does not accept any liability arising out of a Milestone channel partner’s misuse of, or
inability to use, the Milestone Customer Dashboard.

9. Access to certain features of the Milestone Customer Dashboard requires a valid Milestone Care Plus
contract. Please see https://www.milestonesys.com/solutions/services/milestone-care/. Milestone accepts
no liability for possible interruptions in the service caused by failure to renew the Milestone Care coverage
in due time.

10. Additional third-party charges may apply for using the Milestone Customer Dashboard, including, but not
limited to, communication cost.
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