Dohoda o licencii pre koncového pouzivatela Milestone

Toto je prelozena verzia povodnej Dohody o licencii pre koncového pouzivatela Milestone. V pripade
akychkol'vek nejasnosti alebo sporov v suvislosti s interpretaciou podmienok a ustanoveni tejto Dohody
o licencii pre koncového uzivatela bude mat’ prednost’ pévodna anglicka verzia pred touto prelozenou
verziou. Pévodna anglicka verzia Dohody o licencii pre koncového uzivatela Milestone sa nachadza za
touto lokalizovanou verziou.

POZNAMKA: Ak ste obchodny zastupca spoloénosti Milestone, systémovy integrator alebo inym spdsobom
inStalujete tento produkt v mene tretej strany, uistite sa, Ze mate suhlas prijemcu s touto Dohodou o licencii pre
koncového pouZivatela a suhlas s poskytovanim osobnych udajov koncového pouzivatela na registraciu v
Milestone Systems, ak sa takato dobrovolna moznost uplatriuje.

Tato Dohoda o licencii pre koncového uzivatela (,EULA®) je pravne zavazna dohoda medzi vami (fyzickou alebo
pravnickou osobou) a spolo¢nostou Milestone Systems A/S (,Milestone”) a tyka sa softvérového produktu alebo
obsluzného programu Milestone, ktorého sucastou moézu byt suvisiace softvérové a hardvérové komponenty,
média, tlaené materialy, online alebo elektronicka dokumentacia a [lubovolné aktualizacie alebo opravy
(,produkt®). Ak ste ,produkt® zakupili spolu s pocitatom alebo serverovym systémom spolo¢nosti Milestone,
vSetky hardvérové a softvérové komponenty takéhoto systému sa na uUcely tejto licencnej zmluvy budu
povazovat za sucasti ,produktu”, okrem softvérovej alebo hardvérovej zlozky tretej strany, pre ktoru plati osobitna
Dohoda o licencii tretej strany, ktora je su€astou dokumentacie k systému alebo je inym spdésobom sucastou
systému.

InStalaciou, nasadenim, skopirovanim alebo inym pouzivanim ,produktu® sa zavazujete dodrziavat podmienky
tejto licenCnej zmluvy. Ak nesuhlasite s podmienkami tejto licencnej zmluvy, ,produkt® neinStalujte ani
nepouzivajte. MéZete ho vratit do 30 dni od jeho kupy spolu so vSetkymi suvisiacimi materialmi na mieste, na
ktorom ste ho zakupili, a cena vam bude vratena v plnej vySke okrem nakladov na dopravu a manipulaciu. Tato
politika vratenia neplati, ak ste prijali alebo va$ zastupca vratane obchodného zastupcu spolo¢nosti Milestone
prijal (vo vaSom mene) tuto licenén zmluvu pred zakipenim ,produktu® alebo po fiom. Dalej sa tato politika
vratenia nevztahuje na produkty Milestone Husky a suvisiaci hardvér. Tento ,produkt® je chraneny autorskym
pravom a medzinarodnymi dohodami o autorskych pravach, ako aj dalSimi zakonmi a dohodami o ochrane
duSevného vlastnictva. VSimnite si, ze vSetky softvérové sucasti ,produktu pouzivate na zaklade licencie a
nepatria vam. Poskytovanie licencie na produkt nepredstavuje prenajom ani predaj prav duSevného vlastnictva,
ani prevod vlastnictva akychkolvek prav dusevného vlastnictva na produkt.

V pripade produktov Milestone, pri ktorych je potrebny Kéd licencie na softvér (,SLC*), je mozné udelenu licenciu
identifikovat pomocou Kddu licencie na softvér, ktory ste dostali pri zakupeni ,produktu®.

Pridruzené spolocnosti. Licencia, ktord vam bola udelena na zéklade tejto Dohody o licencii pre koncového
pouzivatela na produkty Milestone XProtect Corporate, Milestone XProtect Expert alebo Milestone XProtect
Professional+, vam umozZfuje udelit pristup a povolit pouzivanie tohto produktu vasim pridruzenym
spolo¢nostiam a ich prisluSnym zamestnancom, zastupcom a inym osobam pracujucim pre vasSe pridruzené
spolo¢nosti za predpokladu, Ze budete vzdy plne zodpovedni za pristup a pouzivanie produktu pridruzenymi
spoloénostami v sulade s podmienkami tejto Dohody o licencii pre koncového pouzivatela. Toto pravo sa
vztahuje aj na rozSirenie a komponenty produktu Milestone XProtect, ktoré ste si zaklpili pre produkty Milestone
XProtect Corporate, Milestone XProtect Expert alebo Milestone XProtect Professional+. Ste povinni zaistit, aby
sa (i) vaSe pridruzené spoloCnosti zaviazali riadit touto Dohodou o licencii pre koncového uzivatela skor, ako im
bude udeleny pristup k produktu, a aby (ii) vaSe pridruzené spolo€nosti dodrziavali podmienky tejto zmluvy
Dohody o licencii pre koncového uzivatela. Na Ucely tejto Dohody o licencii pre koncového uzivatela zahffha
pojem ,pridruzené spolo¢nosti“ akékolvek pravnické osoby, ktoré su priamo alebo nepriamo riadeni vami alebo
ktoré vas riadia alebo su spolu s vami riadené, pricom ,riadenie“ znamena vlastnictvo viac ako patdesiatich
percent hlasovacich cennych papierov opraviujucich volit alebo menovat vacsinu predstavenstva alebo
podobného riadiaceho organu.

Suhlas so vzdialenym aktualizovanim bez nutnosti informovania uzivatela. Spravca systému vaSej
organizacie méze teraz alebo niekedy v buducnosti pouzit nastroj alebo metédu operacného systému
umozfiujucu vzdialené a automatické aktualizovanie alebo inStalaciu softvérovych produktov na vasom pocitaci.
Prikladom takéhoto nastroja je program Milestone Software Manager. Ak sa takyto nastroj pouzije na
automatické aktualizovanie ,produktu”, nemusi sa od vas vyzadovat suhlas s Dohodou o licencii pre novy
produkt. Suhlasom s touto Dohodou o licencii delegujete svoje pravo na suhlas s Dohodou o licencii pri budicich
aktualizaciach produktu na vasho spravcu systému.
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Nasadenie cloudu AWS. Produkty XProtect VMS od spolo¢nosti Milestone sa dodavaju aj ako Amazon Machine
Image (,AMI¥) pod licenénym modelom ,priniest si vlastny licenény model“ (,BYOL") alebo s priloZzenou licenciou
pre produkt XProtect® Essential+ od spolo¢nosti Milestone a m6zu byt nasadené v infrastrukture sluzieb Cloudu
AWS pouzitim pridruzeného skriptu CloudFormation. Tento skript vykona predvolené nasadenie produktu do
nového virtualneho sukromného cloudu (dalej len ,VPC*) vo vaSom uéte AWS. Skript CloudFormation alebo jeho
predvolené nasadenie mézete upravovat v rozsahu potrebnom na nasadenie Produktu do vaSej konkrétnej
infrastruktary sluzieb Cloudu AWS. Skript CloudFormation je poskytovany ,tak, ako je“, bez akejkolvek zaruky,
okrem iného aj vratane implikovanej zaruky vhodnosti na konkrétny ucel. Spolocnost Milestone sa vyslovne
zrieka akejkolvek zaruky a neprebera ziadnu zodpovednost za Upravy skriptu CloudFormation ani za predvolené
nasadenie, ktoré vytvara. Celé riziko a zodpovednost, ktoré vyplyvaju z nasadenia a pouzivania nasadeného
produktu, zostava na vas ako uzivatelovi.

Prava na dusevné vlastnictvo. VSetky pravne naroky a prava vratane, ale nie vyhradne autorskych, ktoré sa
vztahuju na ,produkt® a k ,produktu“ a vSetkym jeho képiam, patria spolo¢nosti Milestone. V pripade prispevkov
tretich stran k ,produktu” patria pravne naroky a prava vztahujuce sa vyhradne na tieto prispevky nasim
poskytovatelom licencie. V8etky prava, ktoré tu nie su vyslovne uvedené, su vyhradené spoloc¢nosti Milestone.
Produkt m6ze obsahovat technoldgiu HEVC/H.265, ktora je licencovana na zaklade rozSirenej licencie portfdlia
patentov HEVC a na pouzitie tejto technoldgie sa vztahuje jedno alebo viac patentovych narokov uvedenych na
stranke patentlist.hevcadvance.com.

Porusenie prav tretich stran. Spolo¢nost Milestone je zodpovedna za to, aby ,produkt® neporusoval ziadne
prava na duSevné vlastnictvo tretich stran, tato zodpovednost sa vSak tyka iba (a) patentov udelenych a
uverejnenych v USA a EU k datumu zakupenia ,produktu” a (b) iba pripadov, kedy ,produkt” tieto prava poruduje
ako samostatny produkt, teda ked nie je pouzity spolu s inym produktom (produktmi) alebo technolégiou. V
pripade akejkolvek Zzaloby voci vam tykajucej sa takéhoto poruSenia prav musite spolo¢nost Milestone
bezodkladne pisomne informovat. Spolo¢nost Milestone nasledne prevezme vyhradné vedenie pripadu a bude
znasat vSetky pravne naklady s nim suvisiace. Spolo¢nost Milestone disponuje neodvolatelnou plnou mocou na
vedenie sporu vo svojom mene, pripadne na dojednanie urovnania takéhoto porusenia s vami ako uzivatefom.
Spolo¢nost Milestone ma podla vlastného uvazenia pravo bud ziskat pre vas pravo pokracovat v pouzivani
sproduktu“, alebo ukong€it poruSovanie Upravou alebo vymenou ,produktu za iny produkt, ktory disponuje v
principe rovnakymi funkciami ako ,produkt®, pripadne — ak Ziadne z uvedenych opatreni nebude pre Milestone
primerane rentabilné — ukoncit platnost’ tejto licenénej zmluvy s okamzitou platnostou. V pripade ukoncenia
zmluvy sa vzdate v prospech spolo¢nosti Milestone v8etkych dalSich narokov vratane, okrem iného, vetkych
prav na nahradu alebo odSkodnenie.

Néaprava chyb. Nedostatok alebo chyba v ,produkte® sa budu povazovat za vyznamné iba vtedy, ked budu mat
dosah na funkénost' ,produktu” ako celku alebo ked budi znemozrovat jeho fungovanie a pouzivanie. Ak do
devatdesiatich (90) dni od zakupenia ,produktu“ zdokumentujete existenciu vyznamného nedostatku alebo chyby
v ,produkte”, bude spolo¢nost Milestone podla vlastného uvazenia povinna (i) dodat vam novu képiu ,produktu®
bez daného vyznamného nedostatku alebo chyby, (ii) bezplatne vyriesit alebo opravit nedostatok alebo chybu
alebo (iii) ukongit' platnost tejto licenénej zmluvy a refundovat vam vSetky uhradené licenéné poplatky, pricom
budete povinni vratit vSetky kopie produktu. Ustanovenia uvedené v tomto odseku predstavuju vSetky vaSe
opravné prostriedky v pripade nedostatku alebo chyby v ,produkte®.

Zrieknutie sa zaruky. Ak vam spolo¢nost Milestone neposkytne urgitt zaruku ako sucast vasej dokumentacie k
.produktu”, vyslovne sa tym zrieka akejkolvek zaruky na ,produkt‘. ,Produkt‘ a vSetka dokumentacia s nim
suvisiaca su poskytované ,tak ako su“ bez akejkolvek vyslovnej alebo nevyslovnej zaruky vratane, bez
obmedzenia, nevyslovnej zaruky predajnosti alebo vhodnosti na dany ucel. Akékolvek riziko vyplyvajuce z
pouzivania alebo narabania s ,produktom” znasate vy ako jeho uzivatel. Upozoriujeme vas, ze dany ,produkt®,
ak je pouzity spolu s urcitymi zariadeniami alebo inym softvérom, vam méze umoznovat vykonavat sledovanie a
spracuvanie dat, ktoré moze byt obmedzené alebo v rozpore s prisluSnymi zdkonmi, vratane, bez obmedzenia,
zakonov na ochranu sukromia a trestného zékonnika. Vyluéna zodpovednost’ za overenie toho, €i je pouzivanie v
sulade s prislusnymi zakonmi, je na vas ako uzivatelovi.

Zakazané pouzitie. Produkt sa smie aplikovat alebo pouzivat len v sulade s platnou legislativou danej
jurisdikcie, krajiny alebo regidnu, v ktorych sa pouziva. To zahffia, ale nie je obmedzené na mozné pravne
obmedzenia vztahujuce sa na obsah, ktory monitorujete alebo zaznamenavate s ,produktom®, pravidla ukladania
zaznamenanych a inych udajov do ,produktu” a sposoby, akymi sa mé& so zaznamenanymi tdajmi manipulovat
po exporte z ,produktu”. Je vasou vylu€nou zodpovednostou uzivatela oboznamit sa a dodrziavat tieto zadkony a
pravne obmedzenia. Spolo¢nost Milestone neprijima ziadne priame, nepriame alebo nasledné straty alebo Skody
vyplyvajuce z porusenia tychto zakonov alebo pravnych obmedzeni.

V sulade so zasadami spolo€nosti Milestone v oblasti ludskych prav sa spolo€nost Milestone snazi zabranit
tomu, aby spdsobila alebo prispela k nepriaznivym vplyvom na fudské prava, a to aj prostrednictvom pouzivania
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vyrobku. Tato dohoda EULA sa preto nevztahuje na pouZivanie produktu na uc€ely alebo v suvislosti s
akymkolvek porusenim alebo nepriaznivym vplyvom na ludské prava akejkolvek osoby alebo skupiny oséb, ako
je stanovené vo VSeobecnej deklaracii fudskych prav OSN alebo v inych medzinarodne uznavanych
regionalnych systémoch ludskych prav vratane Charty zakladnych prav EU. Akékolvek takéto pouzivanie je
podla tychto podmienok a zésadach fudskych prav spoloénosti Milestone zakézané a je zavaznym porudenim
tejto Dohody o licencii pre koncového uzivatela. Désledkom takéhoto pouzivania je okamzité ukoncenie platnosti
celej licenénej zmluvy na produkt bez predchadzajiceho upozornenia. Akékolvek nasledné pouzivanie produktu
je preto nezakonné. Podobne si spolocnost Milestone vyhradzuje pravo ukonéit licenciu na produkt bez
predchadzajuceho upozornenia, ak bola prostrednictvom mechanizmu staznosti spolo¢nosti Milestone
predlozena sprava o staznostiach v oblasti fudskych prav, ktora bola odévodnena v ramci interného procesu
spolo¢nosti Milestone na vySetrovanie, rieSenie a napravu staznosti v oblasti ludskych prav.

Ochrana sukromia a udajov. Prehlasujete a potvrdzujete, Ze ste si vedomi skuto¢nosti, Ze produkt zhromazduje
a spracovava osobné udaje poskytnuté formou akéhokolvek video zdroja, vratane kamier, DVR, NVR alebo
akymkolvek inym spésobom, a Ze spolocnost Milestone a poskytovatelia jej licencii nenesu zodpovednost v
spojitosti so spésobom, akym sa tieto osobné udaje zhromazduju a spracovavaju ako vstup do produktu alebo
pouzivanim produktu, jeho kvalitou alebo dostatocnostou, ani nemaju nezavisly pristup k tymto zhromazdenym a
spracovanym osobnym udajom, a Ze spolo¢nost Milestone a poskytovatelia jej licencii nenesu Ziadnu
zodpovednost, vo vztahu k vasim pravam a povinnostiam vyplyvajucim z platnych pravnych nariadeni tykajucich
sa zhromazdovania, spracovania alebo pouzivania osobnych tdajov, okrem iného vratane GDPR a akychkolvek
inych zékonov o ochrane sukromia a Udajov.

Copenhagen Clause. Spolo¢nost Milestone je signatarom Copenhagen Letter, technologickej deklaracie, ktora
sa usiluje o otvorenu a €estnu verejnu diskusiu o sile technolégii a o tom, ako by technolégie mali zlepSovat
kvalitu zivota. My, ktori technolégie vytvarame, musime uvazovat o tom, ako technoldgie ovplyviuju fudské
potreby a spravanie a ako ich budeme dalej zodpovedne vyuzivat. Spolo¢nost Milestone vyzyva svojich
partnerov, aby sa nielen zapojili do tejto ddlezitej diskusie o zodpovednom vyuzZivani technoldgii, ale tiez aby
podpisali dokument Copenhagen Letter na adrese
https://www.milestonesys.com/company-news/milestone/csr/the-copenhagen-letter/ a zaclenili zodpovedajice
odseky Copenhagen Clause do svojich vlastnych dohéd.

Obmedzenie zodpovednosti. Ustanovenia tohto odseku platia v maximalnom rozsahu povolenom prisluSnym
zakonom. Spolo¢nost Milestone ani jej dodavatelia nenesu ziadnu zodpovednost za akékolvek vynimocné,
nahodné, nepriame alebo nasledné Skody (vratane, okrem iného, $kéd vyplyvajucich zo straty obchodného zisku,
prerusenia prevadzky, straty obchodnych informacii alebo akychkolvek inych finanénych strat) ani zodpovednost
za produkt (okrem telesného poranenia) v désledku pouzitia alebo nemoznosti pouzit ,produkt* alebo v désledku
poskytnutia alebo neposkytnutia prislusnej podpory, aj v pripadoch, ked bola spolo¢nost Milestone upozornena
na moznost vzniku takychto $kéd. S vynimkou pripadov Umyselného poSkodenia alebo hrubej nedbanlivosti je
celkova zodpovednost spolo¢nosti Milestone a jej dodavatelov obmedzena do vysky vasej finan¢nej uhrady za
sprodukt”.

Licencie tretich stran. Produkty zahffiaju vaSe prava na pouzivanie uréitého softvéru tretich stran, ako je
uvedené v dokumentacii pre konkrétny produkt. Produkty mdzete pouzivat a integrovat s inym softvérom tretich
stran a pri inStalacii nesiete zodpovednost za preskimanie a ziskanie prav na pouzivanie akéhokolvek takéhoto
softvéru tretich stran na vase uGcely.

Zivotny cyklus produktu Milestone. Va$e pouzivanie produktu tieZ podlieha Zivotnému cyklu produktu
Milestone, pozrite si: https://www.milestonesys.com/support/tools-and-references/product-lifecycle/. V sulade so
Zivotnym cyklom produktu Milestone je aktivacia licencie k dispozicii 10 rokov po vSeobecnej dostupnosti
produktu. Po 10 rokoch uz nemusi byt mozné pridavat nové zariadenia IP alebo vymienat zariadenia IP
pripojené k vyrobku a povolené v iom. V sulade s touto dohodou o licencii pre koncového uzivatela (EULA) si
vSak zachovate pravo pouzivat produkt a existujuci systém XProtect bude nadalej fungovat.

RoOzne. (a) Mbzete vytvarat fubovolny pocet kopii ,produktu“ na zalozné a archivne ucely pod podmienkou
dodrzania povinnosti reprodukovat’ vSetky upozornenia o vlastnickych pravach na takychto koépiach. (b) Kopie
sproduktu” nesmiete distribuovat, poskytovat na zaklade sublicencie ani inak poskytovat tretim osobam, pokial to
nie je vyslovne uvedené v tejto dohode EULA. (c) Ziadne komponenty ,produktu” nesmiete spatne analyzovat,
dekompilovat, upravovat ani disassemblovat, okrem pripadov, ked su takéto Cinnosti povolené prisluSnym
zakonom a v rozsahu povolenom tymto zakonom, ktory nie je mozné zmluvne odopriet. (d) Tato dohoda EULA je
neprenosna, okrem pripadov, ked existuje prevod vlastnickeho podielu, ktory zahffia ,produkt* Milestone. Mézete
natrvalo postupit vSetky svoje prava k tomuto ,produktu“ na Nadobudatela za predpokladu, Ze Nadobudatel
suhlasi s podmienkami tejto dohody EULA.
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Kontrola vyvozu. Oblast vaSich prav a licencia udelena na zaklade tejto Dohody o licencii koncového po
pouzivatela podliehaju akymkolvek platnym sankciam, nariadeniam o kontrole vyvozu alebo inym obchodnym
reStriktivnym opatreniam, ktoré uviedla Organizacia Spojenych narodov, Spojené Staty americké, Spojené
kralovstvo, Dansko alebo Eurépska unia. Nesmiete pouZivat produkt ani vykonavat’ licenéné prava udelené na
z4klade tejto zmluvy, ak je zakazané také pouzivanie alebo podlieha plathym sankciam, nariadeniam o kontrole
vyvozu alebo inym obchodnym restriktivnym opatreniam. Spolo¢nost’ Milestone nema povinnost udelit’ licenciu a
poskytovat produkty Milestone, ak by to bolo zakazané na zaklade platnych sankcii alebo zakonov &i nariadeni o
kontrole vyvozu. Spolo¢nost Milestone nie je povinna plnit tuto dohodu EULA, ak takémuto plneniu brania
akékolvek obmedzenia a prekazky vyplyvajuce z vnutroStatnych alebo medzinarodnych zahrani¢nych
obchodnych alebo colnych poziadaviek alebo akychkolvek embarg alebo inych sankcii.

Ukoncenie. Bez toho, aby boli dotknuté akékolvek iné prava, spolo€nost Milestone méze ukonéit’ tuto dohodu
EULA, ak nedodrzite jej podmienky alebo ak nedodrzite platné poziadavky na kontrolu exportu, alebo ak ich
nedodrzite, aby spolo¢nost Milestone dodrzala, a to bez toho, aby ste mali pravo pozadovat nahradu Skody,
vratenie penazi alebo akukolvek kompenzaciu. V takom pripade musite produkt okamzite prestat pouzivat, znicit
vSetky jeho kopie a potvrdit takéto zni€enie pisomne.

Oddelitel'nost’. Ak prislusny sud alebo Statny organ rozhodne, Ze niektoré z ustanoveni tejto Dohody o licencii
pre koncového uzivatela je neplatné, nevymahatelné alebo vymahatefné iba v obmedzenom rozsahu, zostava
tato Dohoda o licencii pre koncového uzivatela v platnosti a ucinnosti bez prislusného ustanovenia alebo s jeho
obmedzenim.

Kompletna dohoda. Tato Dohoda o licencii pre koncového uzivatela predstavuje celd a UplnG zmluvu medzi
zmluvnymi stranami tykajucu sa daného predmetu a ukoncuje platnost vSetkych pisomnych aj ustnych zavazkov
a dohéd, ktoré tejto Dohode o licencii pre koncového uzivatela predchadzali, vSetkych implicitnych zaruk a zasad
zvykového préava alebo pravneho poriadku, ktoré v nej nie si formulované.

Prislusné zakony. Tato Dohoda o licencii pre koncového pouzivatela a zmluva medzi vami a spolo€nostou
Milestone sa riadia danskymi zakonmi a jedinym miestom urovnania pripadnych sporov vyplyvajacich z tychto
licenénych podmienok a zmluvy bude Mestsky sud v Kodani.

Podmienky a obmedzenia licencie, inStalacie a pouzitia. Produkty XProtect VMS od spolo¢nosti Milestone
podporuju IP zariadenia. IP zariadenia mézu byt kamery, kédovace, videosluzby alebo iné typy videozariadeni

a inych zariadeni, ktoré su adresované cez unikatnu adresu IP v pouZitej indtalacii ,produktu“. Pre IP zariadenia s
jednou adresou IP zahrnutou v zozname podporovanych zariadeni Milestone je potrebna jedna licencia
zariadenia na kazdé IP zariadenie pripojené a povolené v produkte. Pre IP zariadenia s viac ako jednou
povolenou adresou IP je po€et poZzadovanych licencii zariadeni uvedeny v zozname podporovanych zariadeni
Milestone. Zoznam podporovanych IP zariadeni, pozadovany pocet licencii a vynimiek si pozrite

v podporovanom zozname zariadeni na stranke
https://www.milestonesys.com/support/software/supported-devices. Platia nasledujice vynimky pre IP zariadenia
s jednou povolenou adresou IP: (i) pre IP zariadenia pripojené k Produktu cez sprostredkujlce zariadenie alebo
sprostredkujuci systém sa vyzaduje licencia pre jedno zariadenie na povoleny videokanal; (ii) IP zariadenia s
viacerymi SoSovkami alebo snimacmi a kddovace s maximalne 16 pripojenymi analégovymi kamerami sa
pocitaju ako iba jedno IP zariadenie; (iii) pre kédovace s viac ako 16 kanalmi sa vyZaduje licencia pre jedno
zariadenie na jeden povoleny videokanal. M6Zu sa vztahovat dalSie $pecifické vynimky. Podrobnosti najdete v
zozname podporovanych zariadeni spolo¢nosti Milestone.

Pre zariadenia IP, ktoré nie su uvedené v zozname podporovanych zariadeni Milestone, a pre ovladac sluzby
spracovania videa, ktory je su¢astou suboru Milestone MIP SDK, platia nasledujice pravidla: (i) IP zariadenia s
funkciami videa vyzaduju jednu licenciu zariadenia na povoleny video kanal, (ii) IP zariadenia bez funkcii videa
vyzaduju jednu licenciu zariadenia na IP adresu. Na konkrétne produkty XProtect® VMS sa mézu vztahovat
Specifické licenéné podmienky, pozrite si ich Specifické podmienky, a (iii) ovlada¢ sluzby spracovania videa pri
prijimani videa z akéhokolvek pripojeného systému spracovania videa alebo akéhokolvek priamo alebo
nepriamo pripojeného zariadenia vyZaduje jednu licenciu zariadenia na kazdy povoleny kanal videa.

Zhromazd'ovanie a registracia systémovych dat. Aktivovanim licencii na ,produkt‘ suhlasite s vymenou a
ukladanim klu€ovych udajov systému (ako je napriklad pocCet pouzivanych zariadeni) do systému licencii
spolo¢nosti Milestone. Pre kazdu licenciu a kazdé zariadenie pripojené k systému sa generuje jedineCny klu¢.
Spolognost Milestone zhromazduje adresy MAC pripojenych zariadeni a sleduje pocet zaregistrovanych a
odstranenych kamier, aby zaistila pouzivanie licencii v sulade s Dohodou o licencii pre koncového uzivatela.
Spolo¢nost Milestone tiez registruje adresu IP servera, ktory aktivuje licenciu. V pripade systémov, ktoré
pouzivaju oznamenia Milestone bez vyziadania (push oznamenia), spolo€nost’ Milestone uchovava informécie o
identifikatore jedineCny globalny identifikator (,GUID®) mobilného servera, mobilnych zariadeniach, ktoré su
zaregistrované na prijimanie oznameni, a e-mailovych adresach, ktoré su uvedené na prijimanie oznameni bez
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vyziadania. Ak s ,produktom® pouzivate akékolvek doplnky alebo iné integrované aplikacie, zakladné udaje o
tychto aplikaciach sa tieZ zhromazduju a zasielaju spolo&nosti Milestone pri aktivacii licencii pre produkt. Udaje o
integrovanych aplikaciach zahtfiaju informéacie, ako napriklad: nazov vyrobcu, nazov a verzia integracie. U&elom
zhromazZdovania a zachovavania udajov systému je umoznit’ spolocnosti Milestone a jej obchodnym partnerom
uplatfiovat spravu licencii na produkty spoloénosti Milestone. V pripade integrovanych aplikécii pouZije
spolo¢nost’ Milestone zhromazdené Udaje na Statistické a analytické ucely. Suhlasite s tym, Ze Udaje prenasané
do online sluzby nebudete menit, upravovat ani nijakym spdsobom pozmeriovat.

Udaje koncového po pouzivatela, véeobecné nariadenie o ochrane tdajov: Pri kipe licencii do produktu
prostrednictvom naSich obchodnych partnerov musia byt obchodné informacie tykajluce sa vaSej spolo¢nosti
poskytnuté a zaregistrované v spolo¢nosti Milestone. Mozno tiez bude potrebné poskytnut spolo¢nosti Milestone
informacie o vasSich kontaktnych osobach vo forme mena, e-mailu a telefénneho ¢&isla. Spolo¢nost Milestone si
vyhradzuje pravo zhromazdovat vaSe obchodné informacie a kontaktné udaje prostrednictvom obchodnych
partnerov spoloCnosti Milestone, a to aj v rdmci procesu objednavania a nakupu produktov. Je vaSou
povinnostou poskytnut spravne a aktualne Udaje, ako aj informovat vSetky prislusné kontaktné osoby (napr.
vaSich zamestnancov) o zhromazdovani a prenose ich Gdajov spolo¢nosti Milestone, vratane pripadov, ked sa
udaje zhromazduju prostrednictvom obchodnych partnerov spolo€nosti Milestone. Produkt nie je mozné zakupit,
a teda ani vam udelit licenciu, pokial neposkytnete pozadované udaje, pripadne aj prostrednictvom obchodnych
partnerov spoloCnosti Milestone, a pokial spolo¢nost Milestone nebude schopna overit vas ako koncového po
pouzivatela a drzitela licencie na produkt v sulade s pravidlami overovania a kontroly spolo¢nosti Milestone.
Ugelom zhromazdovania a uchovavania takychto informécii je umoznit spolognosti Milestone overit vas ako
koncového po pouzivatela a drzitela licencie na produkt, a to aj na ucely dodrziavania platnych regulacnych
poZiadaviek, napr. kontroly vyvozu, a zasad spolo€nosti Milestone v oblasti zodpovednych technolégii, ako aj
umoznit' spolo¢nosti Milestone a jej obchodnym partnerom presadzovat spravu licencii, vykonavat partnerské
programy spolognosti Milestone a hibkovt kontrolu fudskych prav a poskytovat technickt podporu pre produkt.
Vo vztahu k osobnym udajom zhromazdenym a vyuzivanym v rdmci tejto dohody pdsobi spoloénost’ Milestone
ako spravca osobnych Udajov. Spolo¢nost Milestone pouziva vase osobné Udaje v sulade s nasimi zasadami
ochrany osobnych Gdajov (https://www.milestonesys.com/privacy-policy/).

Téato Dohoda o licencii pre koncového pouzivatela s jej vSeobecnymi podmienkami a Specifickymi podmienkami
platnymi pre uvedené jednotlivé produkty, ako je podrobne uvedené v nasledujucich Castiach, sa tyka vSetkych
produktov:

Milestone XProtect® VMS

Milestone XProtect® Corporate

InStalacia a pouzivanie — pre produkt XProtect Corporate platia nasledujice podmienky:

Spolocnost Milestone vam tymto udeluje pravo nainstalovat a pouzivat ,produkt® s nasledujucimi podmienkami a

obmedzeniami:

1. Komponent ,Management Server” (,server spravcu®) tohto ,produktu” je mozné nainstalovat na
neobmedzeny pocet pocitacov oznacenych ako ,spravcovské servery” a uzlovy riadiaci nahradny server
pri zlyhani na kazdy kdd licencie na softvér.

2.  Komponent ,Recording Server‘ (zaznamovy server) tohto produktu je mozné nainstalovat na
neobmedzeny pocet pocitatov oznacenych ako zaznamové servery a zalozné zdznamoveé servery.
Zaznamoveé servery a zalozné zaznamoveé servery pri zlyhani zaznamenavania musia byt spravované
vy$Sie uvedenym serverom (servermi) spravcu.
~Produkt’ je mozné pouzivat iba na pocitacoch s operanymi systémami, pre ktoré je ,produkt” uréeny.
4. Nainstalovanim ,produktu” tiez suhlasite s dodrziavanim licenénych podmienok spolo¢nosti Microsoft na

softvér Microsoft SQL Server 2019 Express Edition
(https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

5. ,Produkt mézete pouzivat, priamo ¢i nepriamo, iba vy, vasi zamestnanci alebo ini ludia pracujuci pre vas
vratane uradnych organov vySetrujucich poruSenie zakona a pod., s vynimkami uvedenymi v odsekoch 9
a 10 nizSie. ,Produkt® preto neméze byt napriklad obsluhovany ani Ziadnym spésobom pouzivany vaSimi
zakaznikmi alebo zakaznikmi inych tretich stran, s vynimkou vasich pridruzenych spolo¢nosti, ako je
uvedené vyssie, pozrite si tiez vSeobecné podmienky tejto Dohody o licencii pre koncového uzivatela,
Cast' ,Pridruzené spolocnosti®.

6. ,Produkt‘ je mozné pouzivat iba na sledovanie nehnutelnosti alebo pozemkov, ktoré su vo vlastnictve
alebo prenajme vas alebo vasich pridruzenych spolo€nosti, alebo ste nadobudli a ste drzitelom
pozadovaného zakonného opravnenia na monitorovanie nehnutefnosti alebo pozemku, ktory nie je vo
vasom vlastnictve alebo prenajme.

w
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10.

11.

12.

13.

Pouzitim architektiry Milestone Federated Architecture sa méze tento ,produkt® pouzit' na pripojenie inych
systémov XProtect Corporate alebo XProtect Expert, a to bez potreby dalSich licencii, za predpokladu, ze
federovany systém je zakonne licencovany.

Pouzitim funkcie Milestone Interconnect sa méze Produkt pouZit' na pripojenie softvéru spravy videa
Milestone a inych produktov schvalenych spolo¢nostou Milestone (pozrite si webovu lokalitu spolo€nosti
Milestone
https://www.milestonesys.com/products/expand-your-solution/milestone-extensions/interconnect/mileston
e-interconnect-compatibility/, kde najdete najnovsi prehlad kompatibilnych produktov), ktoré patria vam
alebo tretej strane. Pouzitie funkcie Milestone Interconnect je predmetom nasledujucich podmienok: a)
kazdy prepojeny systém musi byt Uplne licencovany s opravnene ziskanymi licenénymi pravami, b)
prostrednictvom ste zakUpenia alebo predplatenia opravnene nadobudli licencie na kamery Milestone
Interconnect uréené pre kamery, ktoré budu pristupné cez systém XProtect Corporate.

,Produkt* méze byt dialkovo ovladany a spravovany tretou stranou pouzitim architektury Milestone
Federated Architecture za predpokladu, Ze ste nadobudli a ste drzitelom poZadovaného pravneho
opravnenia vykonavat’ monitorovanie.

~Produkt méze byt dialkovo ovladany a spravovany tretou stranou pouzitim funkcie Milestone
Interconnect, za predpokladu, ze: a) vy alebo tretia strana ste zakdpenim alebo predplatenim opravnene
nadobudli licencie na kamery Milestone Interconnect ur¢ené pre kamery, ktoré budu pristupné cez
centralny systém XProtect Corporate a b) ziskali ste a ste drzitefom pozadovaného pravneho opravnenia
vykonavat monitorovanie.

Pri pouzivani ,produktu“ s mapovymi aplikaciami tretich stran (ako st Google Maps, Microsoft® Bing™
Maps ¢i OpenStreetMap) je vyhradne vasou povinnostou presvedcit sa, ¢i mate primerané zakonné pravo
pouzivat tieto mapové aplikacie a &i pouzivanie spifia zmluvné podmienky pouzivanych aplikcii tretich
strén.

,Produkt* mézete tiez pouzit so sluzbou Milestone Map Service, ktora vam umozni pristup k idajom
OpenStreetMap®© (http://www.openstreetmap.org). Tieto Udaje vam budu poskytnuté ,také, aké su®,
vratane dostupnosti vynalozeného maximalneho usilia, a bez akejkolvek zaruky, €i uz vyslovnej alebo
implicitnej, pokial ide o nazov, presnost, nepritomnost chyb, vhodnost na dany ucel alebo iné. Akékolvek
Skody vzniknuté v désledku pouzivania sluzby Milestone Map Service sa zamietaju.

Beriete na vedomie pozZiadavku, Ze produkt je mozné pouzivat iba s tolkym po&tom IP zariadeni, na kolko
ste ziskali licencie na zariadenie v sulade s pravidlami uvedenymi vo v§eobecnych podmienkach Dohody
o licencii pre koncového uzivatela ,Podmienky a obmedzenia licencie, inStalacie a pouzitia“.

Milestone XProtect® Expert

Instalacia a pouzivanie — pre produkt XProtect Expert platia nasledujdce podmienky:

Spolocnost Milestone vam tymto udeluje pravo nainstalovat a pouzivat ,produkt‘ s nasledujucimi podmienkami a
obmedzeniami:

1.

w

Komponent ,Management Server® (,server spravcu®) tohto ,produktu” je mozné nainstalovat na
neobmedzeny pocet pocitacov oznacenych ako ,spravcovské servery” a uzlovy riadiaci nahradny server
pri zlyhani na kazdy kdd licencie na softvér.

Komponent ,Recording Server* (zaznamovy server) tohto produktu je mozné nainstalovat na
neobmedzeny pocet pocitacov oznacenych ako zaznamové servery a zalozné zaznamoveé servery.
Zaznamové servery a zalozné zaznamoveé servery pri zlyhani zaznamenavania musia byt spravované
vysSie uvedenym serverom (servermi) spravcu.

.Produkt® je mozné pouzivat iba na pocitacoch s operaénymi systémami, pre ktoré je ,produkt” urceny.
Nainstalovanim ,produktu” tiez suhlasite s dodrziavanim licenénych podmienok spolo¢nosti Microsoft na
softvér Microsoft SQL Server 2019 Express Edition
(https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

~Produkt mbézete pouzivat — priamo ¢€i nepriamo — iba vy, vasi zamestnanci alebo ini fudia pracujuci pre
vas, vratane uradnych organov vySetrujucich porusenie zakona a pod., s vynimkami uvedenymi v
odsekoch 6 a 7 nizSie. ,Produkt® preto nemo6ze byt napriklad obsluhovany ani Ziadnym spdsobom
pouzivany vaSimi zakaznikmi alebo zakaznikmi inych tretich stran, s vynimkou vasich pridruzenych
spolo¢nosti, ako je uvedené vyssie, pozrite si tiez vSeobecné podmienky tejto Dohody o licencii pre
koncového uzivatela, €ast' ,Pridruzené spolo€nosti®.

,Produkt* méze byt, s vynimkami uvedenymi v odseku 7 nizSie, dialkovo ovladany a spravovany tretou
stranou pouzivanim architektury Milestone Federated Architecture za predpokladu, Zze ste nadobudli
pozadované pravne opravnenie na vykonavanie monitorovania a ste jeho drzitefom.

~Produkt* méze byt dialkovo ovladany a spravovany tretou stranou pouzitim funkcie Milestone
Interconnect, za predpokladu, Ze: a) vy alebo tretia strana ste zakupenim alebo predplatenim opravnene
nadobudli licencie na kamery Milestone Interconnect ur¢ené pre kamery, ktoré budu pristupné cez
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10.

centralny systém XProtect Corporate a b) ziskali ste a ste drzitefom pozadovaného pravneho opravnenia
vykonavat monitorovanie.

Pri pouzivani ,produktu“ s mapovymi aplikaciami tretich stran (ako st Google Maps, Microsoft® Bing™
Maps ¢i OpenStreetMap) je vyhradne vasou povinnostou presvedgit sa, ¢i mate primerané zakonné pravo
pouzivat tieto mapové aplikacie a &i pouzivanie spifia zmluvné podmienky pouzivanych aplikacii tretich
stran.

,Produkt* mézete tiez pouzit so sluzbou Milestone Map Service, ktora vam umozni pristup k udajom
OpenStreetMap®© (http://www.openstreetmap.org). Tieto idaje vam budu poskytnuté ,také, aké su*,
vratane dostupnosti vynalozeného maximalneho Usilia, a bez akejkolvek zaruky, ¢i uz vyslovnej alebo
implicitnej, pokial ide o nazov, presnost, nepritomnost chyb, vhodnost na dany ucel alebo iné. Akékolvek
Skody vzniknuté v désledku pouzivania sluzby Milestone Map Service sa zamietaju.

Beriete na vedomie poZiadavku, Ze produkt je mozné pouzivat iba s tolkym poctom IP zariadeni, na kolko
ste ziskali licencie na zariadenie v sulade s pravidlami uvedenymi vo v8eobecnych podmienkach Dohody
o licencii pre koncového uzivatela ,Podmienky a obmedzenia licencie, inStalacie a pouzitia“.

Milestone XProtect® Professional+

InStalacia a pouzivanie — pre produkt XProtect Professional+ platia nasledujuce podmienky:

Spolo¢nost Milestone vam tymto udeluje pravo nainstalovat a pouzivat ,produkt* s nasledujucimi podmienkami a
obmedzeniami:

1.

w

Komponent ,Management Server” (,server spravcu*) tohto ,produktu” je mozné nainstalovat na
neobmedzeny pocet pocitacov oznacenych ako ,spravcovské servery“ a uzlovy riadiaci ndhradny server
pri zlyhani na kazdy kdd licencie na softvér.

Komponent ,Recording Server” tohto ,produktu® je mozné nainstalovat na neobmedzeny pocet pocitacov
oznaCenych ako ,zdznamoveé servery“. ,Zaznamové servery“ musia byt spravované vysSie uvedenymi
~Servermi spravcu®.

,Produkt® je mozné pouzivat iba na pocitatoch s operanymi systémami, pre ktoré je ,produkt” uréeny.
Nainstalovanim ,produktu” tiez suhlasite s dodrziavanim licenénych podmienok spolo¢nosti Microsoft na
softvér Microsoft SQL Server 2019 Express Edition
(https://www.microsoft.com/en-us/sql-server/sqgl-server-downloads).

,Produkt* mézete, s vynimkami uvedenymi v odseku 6 nizSie, pouzivat — priamo &i nepriamo — iba vy, vasi
zamestnanci alebo ini ludia pracujuci pre vas vratane uradnych organov vysetrujucich porusenie zakona a
pod. ,Produkt® preto nemdze byt napriklad obsluhovany ani Ziadnym sp6sobom pouzivany vasimi
zékaznikmi alebo zakaznikmi inych tretich stran, s vynimkou vasich pridruzenych spolo¢nosti, ako je
uvedené vyssie, pozrite si tiez vSeobecné podmienky tejto Dohody o licencii pre koncového uzivatela,
Cast' ,Pridruzené spolocnosti®.

~Produkt méze byt dialkovo ovladany a spravovany tretou stranou pouzitim funkcie Milestone
Interconnect, za predpokladu, Ze: a) vy alebo tretia strana ste zakdpenim alebo predplatenim opravnene
nadobudli licencie na kamery Milestone Interconnect uréené pre kamery, ktoré budu pristupné cez
centralny systém Milestone XProtect Corporate a b) ziskali ste a ste drzitelom pozadovaného pravneho
opravnenia vykonavat’ monitorovanie.

Beriete na vedomie poziadavku, ze produkt je mozné pouzivat iba s tolkym po&tom IP zariadeni, na kolko
ste ziskali licencie na zariadenie v sulade s pravidlami uvedenymi vo vdeobecnych podmienkach Dohody
o licencii pre koncového uzivatela ,Podmienky a obmedzenia licencie, inStalacie a pouzitia“.

Milestone XProtect® Express+

Instalacia a pouzivanie — pre produkt XProtect Express+ platia nasledujuce podmienky:

Spolognost Milestone vam tymto udeluje pravo nainstalovat a pouzivat' ,produkt‘ s nasledujucimi podmienkami a
obmedzeniami:

1.

w

Komponent ,Management Server® (,server spravcu®) tohto ,produktu” je mozné nainstalovat do jedného
(1) pocitaca, alebo klastra pocitacov, oznaceného ako ,server spravcu® a uzlovy riadiaci nahradny server
pri zlyhani na kazdy kaod licencie na softvér.

Komponent ,Recording Server” (,zaznamovy server) tohto ,produktu” je mozné nainstalovat na jeden (1)
pocita¢ oznaceny ako ,zaznamovy server®. ,Zaznamovy server‘ musi byt spravovany vySSie uvedenym
serverom spravcu.

~Produkt’ je mozné pouzivat iba na pocitatoch s operaénymi systémami, pre ktoré je ,produkt” uréeny.
Nainstalovanim ,produktu” tiez suhlasite s dodrziavanim licenénych podmienok spolo¢nosti Microsoft na
softvér Microsoft SQL Server 2019 Express Edition
(https://www.microsoft.com/en-us/sql-server/sql-server-downloads).
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,Produkt mézete, s vynimkami uvedenymi v odseku 6 nizSie, pouzivat — priamo &i nepriamo — iba vy, vasi
zamestnanci alebo ini ludia pracujuci pre vas vratane uradnych organov vySetrujucich porusenie zakona a
pod. ,Produkt‘ tak nemoézu pouzivat napriklad vasi zakaznici ani iné tretie strany.

,Produkt* méze byt dialkovo ovladany a spravovany tretou stranou pouzitim funkcie Milestone
Interconnect, za predpokladu, Ze: a) vy alebo tretia strana ste zakupenim alebo predplatenim opravnene
nadobudli licencie na kamery Milestone Interconnect ur€ené pre kamery, ktoré budu pristupné cez
centralny systém Milestone XProtect Corporate a b) ziskali ste a ste drzitelom pozadovaného pravneho
opravnenia vykonavat’ monitorovanie.

Beriete na vedomie poZiadavku, Ze produkt je mozné pouzivat iba s tolkym poctom IP zariadeni, na kolko
ste ziskali licencie na zariadenie v sulade s pravidlami uvedenymi vo v§eobecnych podmienkach Dohody
o licencii pre koncového uzivatela ,Podmienky a obmedzenia licencie, inStalacie a pouzitia“.

Milestone XProtect® Essential+

InStalacia a pouzivanie — pre produkt XProtect Essential+ platia nasledujuce podmienky:

Spolo¢nost Milestone vam tymto udeluje pravo nainstalovat a pouzivat ,produkt® s nasledujucimi podmienkami a
obmedzeniami:

1.

~ow

Komponent ,Management Server” (,server spravcu*) tohto ,produktu” je mozné nainstalovat do jedného
(1) pocitaca, alebo klastra pocitacov, ozna¢eného ako ,server spravcu” a uzlovy riadiaci nahradny server
pri zlyhani na kazdy kadd licencie na softvér.

Komponent ,Recording Server” (,zaznamovy server) tohto ,produktu” je mozné nainstalovat na jeden (1)
pocita¢ oznaeny ako ,zaznamovy server®. ,Zdznamovy server‘ musi byt spravovany vyssie uvedenym
serverom spravcu.

,Produkt’ je mozné pouzivat iba na pocitatoch s operaénymi systémami, pre ktoré je ,produkt” uréeny.
Nainstalovanim ,produktu” tiez suhlasite s dodrziavanim licenénych podmienok spolo¢nosti Microsoft na
softvér Microsoft SQL Server 2019 Express Edition
(https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

~Produkt® je mozné pouzivat iba na sledovanie alebo iné zaznamenavanie videa v priestoroch alebo na
pozemku, ktoré su vo vasom vlastnictve alebo prendjme. ,Produkt” teda nie je mozné pouzivat na
sledovanie priestorov alebo pozemkov vasich zakaznikov alebo klientov.

Celkovo sa méze ,produkt® nainstalovany na zaklade tejto Dohody o licencii pre koncového uzivatela
pouzivat na maximalne 6smich (8) IP zariadeniach. Pod podmienkou obmedzenia na osem (8)
aktivovanych IP zariadeni beriete na vedomie poziadavku, ze ,produkt® je mozné pouzivat iba s takym
poc¢tom IP zariadeni, na kofko ste ziskali licencie na zariadenie v sulade s pravidlami uvedenymi vo
vSeobecnych podmienkach tejto Dohody o licencii pre koncového pouzivatela, ,Podmienky a obmedzenia
licencie, instalacie a pouzitia“.

K ,produktu“ nebude poskytovana ziadna podpora, s vynimkou podpornych informacii, ktoré je mozné
ziskat z webovej stranky Milestone podla pokynov v informa¢nom dialdgovom okne ,produktu®.

XProtect® klienti

Milestone XProtect® Smart Client

Instalacia a pouzivanie - pre produkt XProtect Smart Client platia nasledujdce podmienky:

Spolognost Milestone vam tymto udefuje pravo nainstalovat a pouzivat neobmedzeny pocet képii ,produktu®
s nasledujicimi podmienkami a obmedzeniami:

1.
2.

~Produkt’ je mozné pouzivat iba na pocitatoch s operanymi systémami, pre ktoré je ,produkt” uréeny.
~Produkt‘ sa smie pouzivat iba s produktom XProtect VMS alebo jednotkou Milestone Husky NVR. Pri
pouziti s produktom XProtect VMS alebo jednotkou Milestone Husky NVR je mozné ,produkt® pouzivat aj
s inymi kompatibilnymi produktmi spolo¢nosti Milestone a s produktmi/komponentmi tretich stran,
vytvorenymi na zaklade nastroja Milestone Software Development Kit alebo na zaklade nastroja Milestone
Integration Platform Software Development Kit.

Pri pouziti s oficialne kompatibilnymi produktmi spolo&nosti Milestone je mozné ,produkt” pouzivat aj

s produktmi/komponentmi tretich stran, vytvorenymi na zéklade Milestone Integration Platform Software
Development Kit.

Pouzivanie ,produktu“ dalej obmedzuje Dohoda o licencii pre koncového uzivatela pre pouzity produkt
XProtect VMS.

XProtect® Web Client od spoloénosti Milestone
Pouzitie — pre produkt XProtect Web Client plati nasledovné:

EULA 20240403



Spolo¢nost Milestone vam tymto udeluje pravo pouzivat tento ,produkt® na neobmedzenom pocte pocitacov a
zariadeni s nasledujicimi podmienkami a obmedzeniami:

1. Pouzivanim produktu XProtect Web Client od spolo&nosti Milestone suhlasite s ustanoveniami uvedenymi
v tejto Dohode o licencii pre koncového uzivatela.

2. ,Produkt‘ je mozné pouzivat iba na poéitatoch a zariadeniach s operaénymi systémami, pre ktoré je
sprodukt uréeny.

3. ,Produkt‘ je mozné pouzivat iba spolu s oficialne podporovanou verziou servera XProtect Mobile
spolo¢nosti Milestone alebo so Specializovanymi prostrediami od spolo¢nosti Milestone na
vyhodnocovanie produktov. Pozrite si
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-webc.htm/.

Milestone XProtect® Mobile

Instalacia a pouzivanie — pre klientsky produkt XProtect Mobile plati nasledovné:
Spolo¢nost Milestone vam tymto udeluje pravo nainstalovat a pouzivat neobmedzeny pocet kopii ,produktu”
s nasledujucimi podmienkami a obmedzeniami:
1. ,Produkt‘je mozné pouzivat iba na zariadeniach s operaénymi systémami, pre ktoré je ,produkt‘ uréeny.
2. ,Produkt‘ je mozné pouzivat iba spolu s oficialne podporovanou verziou servera XProtect Mobile alebo so
Specializovanymi prostrediami od spolo¢nosti Milestone na vyhodnocovanie produktov. Pozrite si
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-mobc.htm
3. Pouzivanie funkcie video push podlieha licencii v produkte XProtect VMS alebo jednotke Milestone Husky
NVR, s ktorou sa pouziva, pricom kazdy uvedeny uzivatel klienta XProtect Mobile, ktory chce funkciu
video push pouzivat, musi mat jednu (1) licenciu na kameru v produkte XProtect VMS alebo jednotke
Milestone Husky NVR.

Milestone XProtect® Mobile Server

InStalacia a pouzivanie — pre server XProtect Mobile plati nasledovné:

Spolo¢nost Milestone vam tymto udeluje pravo nainstalovat a pouzivat neobmedzeny pocet kopii ,produktu”
s nasledujucimi podmienkami a obmedzeniami:

1. ,Produktje moZné pouzivat iba na pocitacoch s operaénymi systémami, pre ktoré je ,produkt‘ uréeny.

2. ,Produkt‘ sa smie pouZivat iba so zakonne licencovanym produktom XProtect VMS alebo jednotkou
Milestone Husky NVR.

3. Pouzivanie servera XProtect Mobile dalej obmedzuje Dohoda o licencii pre koncového uZivatela pre
produkt XProtect VMS od spolo¢nosti Milestone alebo jednotku Milestone Husky NVR, s ktorou sa
pouziva.

4.  Akceptovanim predlozenej Dohody o licencii pre koncového uzivatela suhlasite s podmienkami a
ustanoveniami v mene v8etkych koncového uzivatela, ktorym dovolujete pripojit sa na XProtect Mobile
server v suvislosti s pouzivanim XProtect Mobile a XProtect Web Client.

5.  Pouzivanie oznameni funkcii Smart Connect, Video Push a Mobile Push zavisi od sluZieb tretich stran a
sietového pripojenia, ako su napriklad sluzby oznameni a siete na bezdrétovu komunikaciu. Okrem
vSeobecnych obmedzeni v ramci zodpovednosti spolo¢nosti Milestone definovanej v ¢asti ,Obmedzenie
zodpovednosti“ vysSie neprebera spolo¢nost Milestone Ziadnu priamu zodpovednost vyplyvajlicu z
pouzitia alebo nemoznosti pouzitia ktorejkolvek z tychto funkcii ani nepriamu zodpovednost vyplyvajicu
zo siete alebo sucasti sluzby tretej strany, ktora sa pouziva na poskytovanie tychto funkcii.

6. Pouzivanie oznamenia funkcii Smart Connect a Mobile Push je podmienené platnou zmluvou o
poskytovani sluzby Milestone Care Plus. Spolo¢nost’ Milestone neprebera ziadnu zodpovednost za
mozné prerusenia v poskytovani sluzby spdsobené neobnovenim pokrytia Milestone Care Plus v¢as.

7. S pouzivanim sluzby XProtect Mobile méZu byt spojené dalSie poplatky tretich stran, ktoré mézu okrem
iného zahfhat naklady na komunikaciu a predplatné sluzieb tretich stran.

RozSirenia a komponenty produktu Milestone XProtect

Milestone XProtect® Access
InStalacia a pouzivanie — pre produkt XProtect Access platia nasledujice podmienky:
Spolognost Milestone vam tymto udeluje pravo nainstalovat a pouzivat' ,produkt‘ s nasledujucimi podmienkami a
obmedzeniami:
1. ,Produkt‘ sa smie pouzivat len s produktom XProtect VMS (akykolvek produkt XProtect VMS, okrem
XProtect Essential+) alebo schvalenymi verziami OEM tychto produktov, alebo s produktom Milestone
Husky NVR, pre ktory bola prostrednictvom zakUpenia alebo predplatenia opravnene ziskana licencia.
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,Produkt‘ je mozné obsluhovat z neobmedzeného poctu klientskych produktov XProtect Management
Applications/XProtect Management Clients a XProtect Smart Clients pripojenych k systému XProtect VMS
alebo jednotke Milestone Husky NVR.

Na ulah&enie komunikécie so systémami tretich stran je mozné do servera udalosti v ramci systému
XProtect VMS alebo jednotky Milestone Husky NVR nains$talovat neobmedzeny pocet dopinkov XProtect
Access. Okrem v8eobecnych obmedzeni v ramci zodpovednosti spolo¢nosti Milestone definovanej v Casti
,Obmedzenie zodpovednosti“ vys$Sie neprijima spolo¢nost Milestone Ziadnu zodpovednost vyplyvajucu z
pouZitia alebo nemozZnosti pouzitia ,produktu®, ked boli doplnky poskytnuté inou stranou ako je spolo¢nost
Milestone, alebo ak sa doplnok XProtect Access poskytnuty spolo¢nostou Milestone pouziva s produktom
tretich stran alebo verziou produktu tretich stran, pre ktora nebol navrhnuty a overeny. Spolo€nost
Milestone dalej neprijima Ziadnu zodpovednost vyplyvajucu z pouZitia alebo nemozZnosti pouZitia
sproduktu” spdsobenej chybami akéhokolvek produktu tretich stran, s ktorym sa pouziva XProtect Access.
,Produkt® sa smie pouzivat iba s oficialne kompatibilnymi produktmi XProtect VMS a jednotkami Milestone
Husky NVR.

,Produkt® XProtect Access sa smie pouzivat iba s takym poctom dveri, pre aky ste si zakupili a
zaregistrovali dverové licencie pre ,produkt® podla koédu licencie na softveér.

Milestone XProtect® LPR

InStalacia a pouzivanie — pre produkt XProtect LPR platia nasledujice podmienky:

Spolo¢nost Milestone vam tymto udeluje pravo nainstalovat a pouzivat ,produkt* s nasledujucimi podmienkami a
obmedzeniami:

1.

~ow

~Produkt‘ sa smie pouzivat len s produktom XProtect VMS (akykolvek produkt XProtect VMS, okrem
XProtect Essential+) alebo schvéalenymi verziami OEM tychto produktov alebo s jednotkou Milestone
Husky NVR (akykolvek produkt Milestone Husky NVR), pre ktord bola prostrednictvom zakipenia alebo
predplatenia opravnene ziskana licencia.

»Produkt® XProtect LPR sa smie nainstalovat do neobmedzeného poctu pocitatov oznacenych ako
servery XProtect LPR podla kédu licencie na softvér.

,Produkt’ je mozné pouzivat iba na pocitatoch s operaénymi systémami, pre ktoré je ,produkt” uréeny.
,Produkt‘ sa smie pouzivat iba s oficialne kompatibilnymi produktmi XProtect VMS a jednotkami Milestone
Husky NVR. Pri pouziti s oficialne kompatibilnymi produktmi spolo¢nosti Milestone je mozné ,produkt®
pouzivat aj s produktmi/komponentmi tretich stran, vytvorenymi na zéklade Milestone Integration Platform
Software Development Kit.

Doplnok XProtect LPR Plug-in sa smie inStalovat' do neobmedzeného poctu pocitatov oznacenych ako
server udalosti alebo server nahravania, alebo do poc¢itacov, v ktorych bezi aplikacia Management Client.
»Produkt® XProtect LPR sa smie pouzivat iba s takym poctom kamier, pre aky ste si zakupili a
zaregistrovali kamerové licencie na kameru LPR pre ,produkt‘ podla kédu licencie na softvér.

»Produkt® XProtect LPR License Plate Libraries sa smie nasadit ha neobmedzeny pocet serverov
XProtect LPR.

~Produkt® XProtect LPR sa smie pouzivat iba s takym poctom XProtect LPR License Plate Libraries, aky
ste si zakupili a zaregistrovali pre ,produkt” podla koédu licencie na softvér.

Milestone XProtect® Management Server Failover

InStalacia a pouzivanie — pre produkt XProtect Management Server Failover platia nasledujice podmienky:
Spolo&nost Milestone vam tymto udeluje pravo nainstalovat a pouzivat' ,produkt‘ s nasledujucimi podmienkami a
obmedzeniami:

1.

Produkt sa mbze pouzivat len v spojeni s produktmi XProtect Corporate a Milestone XProtect Expert od
spolo€nosti Milestone, najméa pocnuc verziou R1 2022 tychto produktov XProtect VMS od spolo&nosti
Milestone a dalej, v stlade s dohodou EULA spolo¢nosti Milestone platnou pre tieto produkty XProtect
VMS od spolo¢nosti Milestone.

Produkt sa mbze pouzivat, zobrazovat a prevadzkovat len v jednom uréenom systéme v danom Case
vyluéne na vase interné obchodné ucely. ,Ureny systém* znamena uréeny pocitacovy systém, na ktorom
prvykrat spustite produkt a pre ktory je poskytnuta licencia. Produkt sa m6ze pouzivat len na uréenom
pocitatovom systéme s operanym systémom, pre ktory je produkt urceny.

Ak do€asne nemézete pouzivat produkt v ur€éenom systéme z dovodu podmienok, ktoré nemdzete
ovplyvnit, mézete produkt doCasne pouzivat v inom uréenom systéme (,zalozny systém®). Na tento Gcel
vam spolo¢nost’ Milestone vyda do¢asnu licenciu za predpokladu, Ze jej to vopred pisomne oznamite

a poskytnete vSetky informacie potrebné na vydanie takejto doasnej licencie. Po odstraneni do¢asnej
poruchy uréeného systému znicite vSetky képie produktu v ktoromkolvek zaloznom systéme a do troch
pracovnych dni pisomne potvrdite takéto zniCenie spolo¢nosti Milestone.
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4. Produkt méZete natrvalo preniest do iného uréeného systému (,uréeny nahradny systém*) za predpokladu,
ze vSetky kopie produktu budu odstranené z pévodného uréeného systému a zni¢ené, pricom takéto
zni¢enie musi byt spoloénosti Milestone pisomne potvrdené do troch pracovnych dni. Spolo¢nost
Milestone vyda novu licenciu umoziujucu pouzivanie na uréenom nahradnom systéme za predpokladu, ze
spolo¢nosti Milestone poskytnete predchadzajuce pisomné oznamenie a vSetky informacie potrebné na
vydanie takejto novej licencie.

5. Spolognost Milestone vyslovne odmieta akukolvek zaruku a zodpovednost za akukolvek stratu vratane
straty Udajov alebo konfiguracie systému XProtect od spolo¢nosti Milestone, spésobenud pouzivanim
produktu alebo jeho prerusenim.

6. Pouzivanie produktu je dalej obmedzené podmienkami v dohode EULA spolo&nosti Milestone platnymi pre
pouzitu verziu produktu XProtect VMS od spolo¢nosti Milestone.

7. Aby ste mohli produkt pouzivat, musite si zakupit licenciu XProtect Management Server Failover. Takéato
licencia musi byt zakupena pre primarny aj sekundarny server spravy v ramci uréeného systému.

Sluzba Milestone XProtect® Hospital Assist

InStalacia a pouzivanie — pre produkt Milestone XProtect Hospital Assist platia nasledujice podmienky:
Spolo¢nost Milestone vam tymto udeluje pravo nainstalovat a pouzivat' ,produkt‘ s nasledujicimi podmienkami a
obmedzeniami:

1. Produkt méa tieto funkcie: Detekcia padu, Zahmlievanie v oblasti stkromia, Rychla poznamka
a Zvuk z viacerych izieb, ktoré mate pravo pouzivat v sulade s podmienkami tejto Dohody o
licencii koncového po pouzivatela a zakupenou licenciou, ako sa definuje nizSie v tejto Casti.
Funkcie Rychla pozndmka, Zahmlievanie v oblasti sikromia a Zvuk z viacerych izieb tvoria suc¢ast
vami pouzivaného instalaného programu XProtect VMS. Pretoze funkcie detekcie padu sa musia
inStalovat zo samostatnych instalacnych suborov.

2. Produkt sa méze pouzZivat len s produktmi Milestone XProtect VMS (s vynimkou Milestone
XProtect Essential+), na ktoré ste si zakupili licenciu samostatne, obzvlast s verziami produktov
XProtect VMS 2023 R1 a vySSimi.

3. ,Produkt‘ je mozné pouzivat iba na pocitatoch s operaénymi systémami, pre ktoré je ,produkt
uréeny.

4. Ak chcete pouzivat produkt, musite si zakupit licenciu XProtect Hospital Assist pre kazdy
aktivovany videokanal.

5. Beriete na vedomie a akceptuje skutognost, Ze produkt sa poskytuje v stave ,ako je“ a nie je
schvaleny zdravotnicky produkt ani zdravotnicka pomécka a nie je mozné sa nar spoliehat ako na
nahradu sledovania pacienta alebo nahradu poskytovatelov lekarskej starostlivosti. Spolo¢nost
Milestone neposkytuje vyslovnu ani implicitni zaruku, Ze tento produkt rozpozna pad pacienta.
Uznavate a akceptujete, Ze produkt je potrebné povazovat len za sekundarny podporny nastroj, a
u tohto dévodu neméze predstavovat zakladny alebo jediny dbévod pre vaSe rozhodnutie.
Akékolvek zavery, ktoré vyplyvaju z analyzy informacii poskytnutych produktom, sa vzdy musia
overit s primeranou odbornou starostlivostou, ako aj so zavermi, ktoré vyplyvaju z informacii
pochadzajucich z inych zdrojov. Nesiete vyhradnd zodpovednost za vSetky zavery, ktoré ste
urobili, a za v3etky kroky, ktoré ste vykonali.

6. Beriete na vedomie a suhlasite s tym, Ze produkt bol testovany len v obmedzenom nemocniénom
prostredi. Hoci bolo vynaloZzené maximalne Usilie na zabezpe€enie jeho funk&nosti v tomto
prostredi, je dolezité poznamenat, Ze infrastruktira IT a dalSie podmienky v nemocni¢nom
prostredi sa mozu liSit. Preto m6ze byt vykonnost produktu ovplyvnena réznymi nemocni¢nymi
prostrediami.

7. S vynimkou vyslovne povolenou v tejto Dohode o licencii koncového pouzivatela suhlasite s tym,
Ze produkt nebudete pouzivat so systémom ani aplikaciou, pri ktorej sa méze odbvodnene
oCakavat, Ze pouzivanie alebo zlyhanie méze ohrozit' alebo mat’ za nasledok zranenie osoby, smrt
alebo stratu, vratane, bez obmedzenia, pouzivania v spojitosti s akymikolvek zdravotnymi, Zivotne
dolezitymi alebo s inymi pre Zivot nevyhnutnymi aplikaciami.

8. Pouzivanie produktu je dalej obmedzené podmienkami v dohode EULA spolo¢nosti Milestone
platnymi pre pouzitu verziu produktu XProtect VMS od spolognosti Milestone.

Milestone XProtect® Incident Manager
Pouzivanie — pre produkt Milestone XProtect Incident Manager platia nasledujiace podmienky:
Spolo¢nost Milestone vam tymto udeluje pravo pouzivat tento ,Produkt’ s nasledujicimi obmedzeniami:
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1. Produkt sa moze pouzivat len v spojeni s nasledujucimi produktmi Milestone XProtect VMS alebo
schvalenymi verziami OEM tychto produktov: Milestone XProtect Corporate verzia 2022 R2 alebo novsie
verzie a Milestone XProtect Expert, Milestone XProtect Professional+ a Milestone XProtect Express+,
ktoré su verziou 2022 R3 alebo novsimi verziami tychto produktov.

2.  Aby ste mohli produkt pouZivat, musite si zakupit licenciu XProtect Incident Manager. Ak
pouzivate Milestone XProtect Corporate, verziu 2022 R2 alebo neskorsiu, licencia pre produkt je jeho
sucastou a aktivuje sa spolu s licenciou pre produkt Milestone XProtect Corporate.

3. Pouzivanie produktu tieZ riadia a obmedzuju ustanovenia dohody o licencii pre koncového uZivatela
spolocnosti Milestone uplatnitelnej na pouzitd verziu produktu Milestone XProtect VMS alebo
ustanoveniami licenénej zmluvy uplatnitelnej na pouZzitu verziu OEM produktu spolo¢nosti Milestone.

Milestone XProtect® Transact

InStalacia a pouzivanie — pre produkt XProtect Transact platia nasledujice podmienky:

Spolo¢nost Milestone vam tymto udefuje pravo nainstalovat a pouzivat ,produkt® s nasledujucimi podmienkami a
obmedzeniami:

1. ,Produktsa smie pouzivat len s produktom XProtect VMS (akykolvek produkt Milestone XProtect VMS,
okrem XProtect Essential+) alebo schvalenymi verziami OEM tychto ,produktov® alebo jednotkou
Milestone Husky NVR (akykolvek produkt Milestone Husky NVR), pre ktort bola prostrednictvom
zakupenia alebo predplatenia opravnene ziskana licencia.,produkt®

2. ,Produkt‘ je mozné obsluhovat z neobmedzeného poétu klientskych produktov XProtect Management
Applications/XProtect Management Clients a XProtect Smart Clients pripojenych k systému XProtect VMS
alebo jednotke Milestone Husky NVR.

3. ,Produkt‘ sa smie pouzivat iba s oficialne kompatibilnymi produktmi XProtect VMS a jednotkami Milestone
Husky NVR. Pri pouziti s oficialne kompatibilnymi produktmi spolo¢nosti Milestone je mozné ,produkt®
pouzivat aj s produktmi/komponentmi tretich stran, vytvorenymi na zéklade Milestone Integration Platform
Software Development Kit.

4. ,Produkt je mozné pouzivat len s tolkymi zdrojovymi pripojeniami, kolko licencii na pripojenie prislugného
doplnku XProtect Transact ste si zakupili a zaregistrovali podla kédu licencie na softvér.

Milestone XProtect® Smart Wall
Pouzivanie — pre produkt Milestone XProtect Smart Wall platia nasledujice podmienky: Spolo¢nost Milestone
vam tymto udeluje pravo pouzivat ,produkt‘ s nasledujicimi podmienkami a obmedzeniami:

1. ,Produkt‘sa smie pouzivat so systémami XProtect Corporate bez potreby dal$ich licencii. ,Produkt* je
mozné pouzivat spolu so systémom XProtect Expert, pre ktory bola opravnene ziskana zakladna licencia
XProtect Smart Wall.

2. ,Produkt‘ je mozné obsluhovat z neobmedzeného poétu klientskych produktov XProtect Management
Clients a XProtect Smart Clients pripojenych k systému XProtect Corporate.

3. Pouzivanie ,produktu” dalej obmedzuje Dohoda o licencii pre koncového uzivatela pre produkt XProtect
VMS.

Milestone XProtect® Screen Recorder

InStalacia a pouzivanie — pre produkt Milestone XProtect Screen Recorder platia nasledujuce podmienky:
Spolocnost Milestone vam tymto udeluje pravo nainstalovat a pouzivat ,produkt‘ s nasledujucimi podmienkami a
obmedzeniami:

1. ,Produkt‘ je mozZné nainstalovat na neobmedzeny po&et po&itatov a inych zariadeni, na ktorych je

nainstalovany opera¢ny systém, pre ktory bol ,produkt‘ navrhnuty (dalej ozna¢enych ako pocitace).

2. ,Produkt‘ je moZné pouzivat iba na sledovanie alebo iné Gcely spojené so zaznamom videa tykajlce sa
pocitaCov, ktoré su vo vasom vlastnictve alebo v prenajme. ,Produkt” teda nie je mozné pouzivat na
sledovanie pocitacov vasich zakaznikov alebo klientov.

,Produkt‘ sa smie pouzivat iba s produktmi Milestone XProtect VMS a jednotkami Milestone Husky NVR.

Na kazdu instanciu ,produktu” sa vyzaduje jedna (1) licencia na kameru pre produkt Milestone XProtect

VMS alebo jednotku Milestone Husky NVR.

5.  Pouzivanie ,produktu‘ dalej obmedzuje Dohoda o licencii pre koncového uzivatela pre produkt Milestone
XProtect VMS alebo jednotku Milestone Husky NVR.

~w

Milestone XProtect® 360° Split View Plug-in

Instalacia a pouzivanie — pre produkt Milestone XProtect 360° Split View Plug-in platia nasledujice
podmienky:
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1. ,Produkt‘ sa smie pouzivat iba v spojeni s produktom Milestone XProtect Smart Client, ked sa pouZiva s
produktom Milestone XProtect VMS alebo schvalenymi verziami OEM tychto produktov alebo s jednotkou
Milestone Husky NVR, a podlieha obmedzeniam na in&talaciu a pouzitie tychto produktov podra tejto
Dohody o licencii pre koncového uzivatela.

2. ,Produkt‘ méze byt nainstalovany na neobmedzeny pocet po&itacov.

Milestone XProtect® Input Unit Plug-ins
InStalacia a pouzivanie — pre produkt Milestone XProtect Input Unit Plug-ins platia nasledujice podmienky:
1. ,Produkt‘ sa smie pouzivat iba v spojitosti s produktom Milestone XProtect Smart Client, ked sa pouziva s
produktom Milestone XProtect VMS alebo jednotkou Milestone Husky NVR a podlieha tymto
obmedzeniam na inStalaciu a pouZitie tychto ,produktov“ podfa tejto Dohody o licencii pre koncového
uzivatela.
2. ,Produkt‘ méze byt nainstalovany na neobmedzeny poéet pocitacov.

Milestone XProtect® Device Pack
InStalacia a pouzivanie — pre produkt Milestone XProtect Device Pack platia nasledujice podmienky:
Spolocnost Milestone vam tymto udeluje pravo nainstalovat a pouzivat' ,produkt‘ s nasledujucimi podmienkami a
obmedzeniami:
1. ,Produkt*a jeho jednotlivé ovladace zariadenia sa smu pouzivat iba s oficialne kompatibilnymi a zakonne
licencovanymi produktmi Milestone XProtect VMS alebo jednotkami Milestone Husky NVR.
2. ,Produkt a jeho jednotlivé ovladade zariadenia sa smu pouzivat len v poditacoch s operaénymi
systémami, pre ktoré je ,produkt® uréeny.
3. ,Produkt” a jeho jednotlivé ovladace zariadenia sa smu intalovat do necbmedzeného poctu po&itacov
oznaCenych ako servery nahravania, zalozné zaznamové servery alebo jednotky NVR.

Milestone Open Network Bridge
InStalacia a pouzivanie — pre produkt Milestone Open Network Bridge platia nasledujuce podmienky:
Spolocnost Milestone vam tymto udeluje pravo nainstalovat a pouzivat' ,produkt‘ s nasledujucimi podmienkami a
obmedzeniami:
1. ,Produkt‘je mozné pouzivat iba na poc&itatoch s operaénymi systémami, pre ktoré je ,produkt uréeny.
2. ,Produkt‘ sa smie pouzivat iba so zakonne licencovanym produktom Milestone XProtect VMS (okrem
XProtect Essential+) alebo jednotkou Milestone Husky NVR podporujicou platformu Milestone Integration
Platform.

Milestone XProtect® Download Manager

Instalacia a pouzivanie — pre produkt Milestone XProtect Download Manager (,Download Manager* (Spravca
stahovania)) platia nasledujuce podmienky:

Spolocnost Milestone vam tymto udeluje pravo nainstalovat a pouzivat neobmedzeny pocet képii produktu
Download Manager s nasledujicimi podmienkami a obmedzeniami:

1. Download Manager je mozné pouzivat iba na pogitacoch s operaénymi systémami, pre ktoré je Download
Manager urceny.

2. Download Manager je moZné pouzivat iba spolu s produktom Milestone XProtect, s ktorym bol dodany
(originalny produkt XProtect). Pri pouziti s originalnym produktom XProtect je mozné Download Manager
pouzivat aj s inymi kompatibilnymi produktmi spolo¢nosti Milestone a s produktmi/komponentmi tretich
stran vytvorenymi na zdklade nastroja Milestone Software Development Kit alebo na zéklade nastroja
Milestone Integration Platform Software Development Kit.

3. Pouzivanie Download Manager dalej obmedzuje Dohoda o licencii pre koncového uZivatela pre produkt
XProtect VMS.

Milestone Software® Manager

InStalacia a pouzivanie — pre pomocné programy Milestone Software Manager (,Software Manager“)platia

nasledujice podmienky:

Spolognost Milestone vam tymto udeluje pravo nainstalovat a pouzivat neobmedzeny pocet képii produktu

Software Manager s nasledujucimi podmienkami a obmedzeniami:

1. Software Manager sa mdZe pouZivat len v spojeni s pocitadmi s operacnymi systémami podporovanymi

produktmi Milestone XProtect VMS. Pozrite si stranku
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.
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Software Manager mozno pouzivat iba s produktmi Milestone XProtect VMS, pre ktoré bol Software
Manager pdévodne uréeny, ako aj s daldimi produktmi, ktoré v buducnosti spoloénost Milestone uvedie
ako podporované v suvislosti s aplikaciou Software Manager. Pozrite si stranku
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-swman.htm.

Tym, Ze pouzivate obsluzny program Software Manager na vzdialené inStalovanie alebo aktualizovanie
produktov Milestone XProtect VMS na inych pocitatoch, ste povazovany za systémového administratora
tychto pocitacov (,vzdialené pocitace®). Je na vas ako systémovom spravcovi, aby ste zabezpedili
pochopenie a suhlas pouzivatelov vzdialenych pocitacov s Dohodou o licencii pre koncového pouzivatela
pre produkty Milestone XProtect VMS, ktoré su inStalované alebo aktualizované obsluznym programom
Software Manager, aj v pripade, Zze proces inStalacie prebieha bez vedomia pouzivatefov vzdialenych
pocitaov a pripadne aj bez mozZnosti vidiet tento proces. Vzdialenym nainstalovanim alebo
aktualizovanim produktu Milestone XProtect VMS na vzdialenom pocitaci akceptujete — ako systémovy
spravca — tuto povinnost, vratane zodpovednosti za dodrziavanie a sulad s ustanoveniami tejto Dohody o
licencii pre koncového pouzivatela pouzivatelmi vzdialenych pocitacov.

XProtect Update Manager

InStalacia a pouzivanie — pre pomocné programy XProtect Update Manager (,Update Manager) platia
nasledujuce podmienky:

Spolo¢nost Milestone vam tymto udeluje pravo nainstalovat a pouzivat neobmedzeny pocet képii produktu
Update Manager s nasledujucimi podmienkami a obmedzeniami:

1. Update Manager sa mdze pouzivat len v spojeni s pocitaCmi s operanymi systémami
podporovanymi produktmi Milestone XProtect VMS. Pozrite si strAdnku
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Update Manager mozno pouzivat iba s produktmi Milestone XProtect VMS, pre ktoré bol Update
Manager povodne ureny, ako aj s dalSimi produktmi, ktoré v buducnosti spolo¢nost Milestone
uvedie ako podporované v suvislosti s aplikaciou Update Manager. Pozrite si dokumentaciu k
tomuto produktu na webovej stranke spolo¢nosti Milestone.

3. Tym, Ze pouzivate obsluzny program Update Manager na vzdialené inStalovanie
a aktualizovanie produktov Milestone XProtect VMS na inych pocitaoch, ste povazovany za
systémového administratora tychto pocitacov (,vzdialené pocitace). Je na vas ako
systémovom spravcovi, aby ste zabezpedili pochopenie a suhlas pouzivatefov vzdialenych
pocitatov s Dohodou o licencii pre koncového pouzivatela pre produkty Milestone XProtect
VMS, ktoré su inStalované alebo aktualizované obsluznym programom Update Manager, aj
v pripade, Ze proces instalacie prebieha bez vedomia pouzivatefov vzdialenych pocitatov a
pripadne aj bez moznosti vidiet tento proces. Vzdialenym nainStalovanim alebo aktualizovanim
produktu Milestone XProtect VMS na vzdialenom pocitaCi akceptujete — ako systémovy
spravca — tuto povinnost, vratane zodpovednosti za dodrziavanie a sulad s ustanoveniami tejto
Dohody o licencii pre koncového pouzivatela pouzivatefmi vzdialenych pocitacov.

4. Spolo¢nost Milestone vyslovne odmieta akukolvek zaruku a zodpovednost za akékolvek
naruSenie systému Milestone XProtect, akukolvek stratu vratane straty udajov alebo
konfiguracie systému XProtect od spolo¢nosti Milestone, spdsobend pouzivanim produktu
alebo jeho prerusenim.

Husky

Pristroje na kamerové monitorovanie radu Milestone Husky IVO™

InStalacia a pouzivanie — pre pristroje na kamerové monitorovanie radu Milestone Husky IVO™ (zahffia
nasledujuce produkty: Milestone Husky 150D, Milestone Husky 350T, Milestone Husky 350R, Milestone
Husky 700R, Milestone Husky 1000R a Milestone Husky 1800R, vratane vSetkych variantov tychto
produktov)platia nasledujuce podmienky:

Spolocnost Milestone vam tymto udeluje pravo nasadit a pouzivat ,produkt‘ s nasledujucimi podmienkami a
obmedzeniami:

1.

Softvér XProtect VMS, Husky Assistant a dalSie potencialne softvérové obsluzné programy, ako napr.
Husky Recovery Tool, dodavané s produktom, mézu a smu byt pouzivané len s pocitaovym hardvérom a
operacnym systémom, s ktorymi su dodavané.

Aktualizacie softvérovych produktov a obrazky obnovy poskytované spolo¢nostou Milestone pre produkt
mézu, a smu, byt pouzivané iba s ,produktom®.
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3. ,Produkt‘ méa predinstalovany softvér XProtect VMS. Na pouzivanie softvéru XProtect VMS sa vztahuiju
podmienky konkrétneho produktu (pozrite si prislusnu €ast tejto Dohody o licencii pre koncového
uzivatela) je podmienené pouzitim opravnene ziskaného a registrovaného licenéného kédu na softvér.

4. ,Produkt‘ obsahuje zabudovany operacny systém Microsoft Windows. Zahrnuta licencia Microsoft
Windows poskytuje bezplatny pristup k moznym aktualizacidam platného operacného systému Windows,
ktoré mbze spolo¢nost Microsoft vydat. Je vaSou povinnostou zabezpe€ovat aktualnost operaéného
systému Windows podla pokynov spolo¢nosti Microsoft. Spolo€nost Milestone neprijima ziadnu
zodpovednost za kompatibilitu buddcich aktualizacii operacného systému Windows a buduce verzie
operacného systému Microsoft Windows m6zu zmenit pouzivanie dostupnych systémovych prostriedkov
v ,produkte”, €o mbéze mat vplyv na celkovy vykon ,produktu®. ,Produkt” je dalej dimenzovany a navrhnuty
pre zahrnutu verziu operac¢ného systému Microsoft Windows. Spolo¢nost Milestone neméze zarugit
kompatibilitu s inymi verziami operacného systému Microsoft Windows.

5. Zahrnuty operagny systém Microsoft Windows sa smie pouZivat iba spolu s ,produktom a nesmie sa
preto pouzivat na inom hardvéri poc¢itata. Podmienky pouzivania operaného systému Microsoft
Windows su regulované Dohodou o licencii pre koncového uzivatela.

6. Produkt méZe obsahovat softvérové komponenty od spolognosti Dell EMC, napr. integrovany radié
vzdialeného pristupu Dell (iDRAC), a pouzivanie takychto komponentov podlieha licenénej zmluve na
softvér pre koncovych pouzivatelov od spolo¢nosti Dell EMC, pozrite si
https://www.dell.com/learn/us/en/uscorpl/legal terms-conditions_dellgrmwebpage/art-software-license-aq
reements.

NVR Milestone Husky™ séria X

InStalacia a pouzivanie — pre produkty Milestone Husky ™ X-series NVRs (zahffaju nasledujice produkty:
Milestone Husky ™ X2 a Milestone Husky ™ X8 vratane vSetkych variantov tychto produktov)platia nasledujuce
podmienky:

Spolo¢nost Milestone vam tymto udeluje pravo nasadit a pouzivat ,produkt‘ s nasledujucimi podmienkami a
obmedzeniami:

1. Softvér XProtect VMS a softvérové nastroje dodavané s ,produktom® vratane, ale nie vyluéne, Husky
Assistant a Husky Recovery Tool, mézu, a smu, byt pouzivané len s hardvérom pocitaca a operacnym
systémom, s ktorymi si dodavané.

2.  Aktualizacie softvérovych produktov a obrazky obnovy poskytované spoloénostou Milestone pre produkt
mézu, a smu, byt pouzivané iba s ,produktom®.

3. ,Produkt‘ méa predinstalovany softvér XProtect VMS. Na pouZivanie softvéru XProtect VMS sa vztahuiju
podmienky konkrétneho produktu (pozrite si prislusnu €ast tejto Dohody o licencii pre koncového
uzivatela) je podmienené pouzitim opravnene ziskaného a registrovaného licenéného kédu na softvér.

4. ,Produkt‘ obsahuje zabudovany operacény systém Microsoft Windows. Zahrnuté licencia Microsoft
Windows poskytuje bezplatny pristup k moznym aktualizaciam opera¢ného systému Windows, ktoré
méze spolocnost’ Microsoft uviest. Je vaSou povinnostou zabezpecovat aktualnost operacného systému
Windows podla pokynov spolo¢nosti Microsoft. Spolo¢nost Milestone neprijima Ziadnu zodpovednost za
kompatibilitu buducich aktualizacii operaéného systému Windows a buduce verzie operaného systému
Microsoft Windows mdzu zmenit pouzivanie dostupnych systémovych prostriedkov v ,produkte”, ¢o moze
mat’ vplyv na celkovy vykon ,produktu®. ,Produkt® je dalej dimenzovany a navrhnuty pre zahrnutd verziu
operacéného systému Microsoft Windows. Spolo¢nost’ Milestone neméze zarugit kompatibilitu s inymi
verziami opera¢ného systému Microsoft Windows.

5. Zahrnuty operaény systém Microsoft Windows sa smie pouZivat iba spolu s ,produktom* a nesmie sa
preto pouzivat na inom hardvéri pocitata. Podmienky pouzivania operacného systému Microsoft
Windows sU regulované Dohodou o licencii pre koncového uZzivatela.

NVR Milestone Husky™ séria M

InStalacia a pouzivanie — pre produkty Milestone Husky ™ M-series NVRs (zahffiaju nasledujuce produkty:
Milestone Husky ™ M20, Milestone Husky ™ M30 a Milestone Husky ™ M50 vratane vSetkych variantov tychto
produktov)platia nasledujice podmienky:

Spolognost Milestone vam tymto udeluje pravo nasadit a pouzivat' ,produkt s nasledujucimi podmienkami a
obmedzeniami:

1. Akykolvek nakup ,produktu” si vyZaduje predchadzajuci suhlas s touto Dohodou o licencii pre koncového
uzivatela.

2. Softvér Milestone Husky NVR sa smie a mdZe pouZivat iba s po&itatovym hardvérom a operaénym
systémom, s ktorym bol dodany, a s kddom softvérovej licencie od spolo¢nosti Milestone. V pripade
nutnosti vymeny kritickych hardvérovych Casti sa softvér smie preinstalovat a aktivovat pomocou nového
kodu softvérovej licencie, ktory vam poskytne vas obchodny zastupca spolo¢nosti Milestone alebo
Centrum sluzieb na registraciu softvéru na webovej lokalite spolo¢nosti Milestone www.milestonesys.com.
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,Produkt mbézete, s vynimkami uvedenymi v odseku 5 niZSie, pouzivat — priamo ¢i nepriamo — iba vy, vasi
zamestnanci alebo ini ludia pracujuci pre vés vratane uradnych organov vysetrujucich porusenie zdkona a
pod. ,Produkt‘ tak nemoézu pouzivat napriklad vasi zakaznici ani iné tretie strany.

,Produkt‘ je mozné pouzivat' iba na sledovanie alebo iné zaznamenavanie videa v priestoroch alebo na
pozemku, ktoré su vo vaSom vlastnictve alebo prenajme. ,Produkt® teda nie je mozné pouzivat na
sledovanie priestorov alebo pozemkov vasich zakaznikov alebo klientov.

.Produkt mdéze byt dialkovo ovladany a spravovany tretou stranou pouzitim funkcie Milestone
Interconnect, za predpokladu, Ze: a) vy alebo tretia strana ste zakipenim alebo predplatenim opravnene
nadobudli licencie na kamery Milestone Interconnect uréené pre kamery, ktoré budu pristupné cez
centralny systém XProtect Corporate a b) ziskali ste a ste drziteflom pozadovaného pravneho opravnenia
vykonavat monitorovanie.

,Produkt® bol navrhnuty na pouzivanie s maximalnym po&tom zariadeni. Dal$ie informéacie je mozné
ziskat' od obchodného zastupcu spolo¢nosti Milestone alebo nahliadnutim do dokumentacie k ,produktu®.
,Produkt‘ sa nesmie pouzivat s vy§§im poctom zariadeni ako s takym, pre ktory je navrhnuty a na ktory
mate zakupené a opravnene ziskané prislusné licen¢né udaje pod kédom softvérove;j licencie.

Nastroje MIP SDK

Milestone StableFPS

InStalacia a pouzivanie — pre produkt Milestone StableFPS platia nasledujuce podmienky:
Spolocnost Milestone vam tymto udeluje pravo nainstalovat a pouzivat tento ,Produkt® s nasledujucimi
obmedzeniami:

1.

~Produkt® je mozné inStalovat a pouzivat na neobmedzenom pocte pocitacov, na ktorych je nainstalovany
produkt Milestone XProtect VMS. ,Produkt® sa mdze pouzivat iba na testovacie, vyvojové a
demonstracné ucely.

,Produkt* mézete obsluhovat iba vy, vasi zamestnanci alebo ini ludia pracujuci pre vas bez ohladu na to,
¢i pOjde o priamu alebo nejaku nepriamu formu. ,Produkt sa sklada z ovlddaca zariadenia a vopred
zaznamenanych medialnych tokov vratane video obsahu. Prava na ,Produkt‘ a jeho komponenty vratane
video obsahu nesmiete dalej distribuovat, poskytovat narn sublicencie ani inak udelovat akékolvek
Ziadnej tretej strane. V pripade, ze do ,Produktu pridate akykolvek video obsah, je vaSou
zodpovednostou zabezpecit pravny zaklad pre vasSe pouzitie takéhoto videa, vratane licencie na
pouzivanie objektov prav tretich stran, ako aj suhlasu dotknutej osoby, ked sa takato licencia, suhlas
alebo iny pravny zaklad vyzaduje podla platnych zakonov.

,Produkt’ sa méze pouzivat iba na Gcely predvadzania produktu Milestone XProtect VMS alebo na vyvoj,
testovanie a predvadzanie aplikacii alebo systémov pouzitych s produktom Milestone XProtect VMS.
Spolocnost Milestone neposkytuje a vyslovne sa zrieka akejkolvek zaruky za aplikacie alebo systémy
pouzité alebo pripojené k produktu Milestone XProtect VMS. Celé riziko vyplyvajuce z vasho pouzivania
tychto aplikacii a systémov zostava na vas ako na po pouzivatefovi, vratane vaSej zodpovednosti za
ziskanie pozadovanych licencii na vasSe pouzivanie softvéru tretich stran.

»Produkt mézete pouzivat iba v spojeni s produktmi Milestone XProtect, produktmi Milestone Husky NVR
podporujucimi produkt Milestone Integration Platform Software Development Kit a so schvéalenymi
verziami OEM produktov Milestone XProtect. ,Produkt® nemdézZete pouzivat oddelene, v spojeni s
produktmi, ktoré nevytvorila spoloénost Milestone.

Zavazne suhlasite s tym, Ze ,Produkt‘ nebudete pouzivat sposobmi, ktoré by koncovému uzivatelovi
umoznili pouzivat produkt Milestone alebo verziu OEM produktu Milestone spésobom, ktory by mohol
porusit podmienky licencie pokryvajuce Specificky produkt alebo porusit alebo obist licenény systém pre
produkt Milestone alebo verziu OEM produktu Milestone.

Nastroje Milestone SDK

InStalacia a pouzivanie — pre produkt Milestone SDK Tools (Milestone Software Development Kit Tools):
Spolocnost Milestone vam tymto udeluje pravo nainstalovat a pouzivat tento ,Produkt‘ s nasledujucimi
obmedzeniami:

1.
2.
3.

,Produkt‘ mbézete nainstalovat v neobmedzenom pocte pocitatov a mbéze sa pouzivat na ucely vyvoja.
~Produkt® je mozné pouzivat iba na pocitacoch s operacnymi systémami, pre ktoré je ,produkt ureny.
Na pouzivanie nastrojov MIP SDK sa méze vyzadovat' inStalacia supravy Milestone Integration Platform
Software Development Kit (,MIP SDK®). Viac informacii o nastrojoch MIP SDK najdete na adrese
https://www.milestonesys.com/support/for-developers/sdk/.
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LProdukt‘ mozete obsluhovat iba vy, vasi zamestnanci alebo ini fudia pracujuci pre vas bez ohladu na to,
¢i pojde o priamu alebo nejaku nepriamu formu. ,Produkt® tak nem6zu pouzivat napriklad vasi zakaznici
ani iné tretie strany.

,Produkt* mézete pouzivat iba v spojeni s produktmi Milestone XProtect, produktmi Milestone Husky NVR
podporujacimi produkt Milestone Integration Platform Software Development Kit a so schvalenymi
verziami OEM produktov Milestone XProtect. ,Produkt® nemébzete pouzivat oddelene, v spojeni s
produktmi, ktoré nevytvorila spolo¢nost Milestone.

Pouzivanie ,Produktu“ dalej obmedzuju podmienky a poziadavky uvedené v Dohode o licencii pre
koncového uzivatela pre produkt Milestone alebo verziu OEM produktu Milestone, s ktorou sa pouziva.
Zavazne suhlasite s tym, Ze ,Produkt‘ nebudete pouzivat spdsobmi, ktoré by koncovému uzivatelovi
umoznili pouzivat produkt Milestone alebo verziu OEM produktu Milestone spésobom, ktory by mohol
porusit podmienky tejto licenénej dohody, vratane tejto Dohody o licencii pre kncového uzivatela,
pokryvajuce Specificky produkt, alebo porusit alebo obist' licenény systém pre produkt Milestone alebo
verziu OEM produktu Milestone.

Sucastou produktu su softvérové nastroje a komponenty, ktoré vam umozriuju prepojenie alebo integraciu
so softvérom tretej strany. Stu€astou produktu nie su licencie na takyto softvér tretej strany, ktory si musite
zabezpedit sami na svoj ucel.

Milestone Customer Dashboard

Pouzitie — pre obsluzné programy sluzby Milestone Customer Dashboard platia nasledujice podmienky:

Pri aktivacii licencii XProtect VMS sa vaSe systémové udaje (napr. pocet pouzitych zariadeni, MAC adresy
pripojenych zariadeni atd.) vymiefiaju a ukladaju v licenénom systéme spolo¢nosti Milestone, ktory je pristupny
prostrednictvom informaéného panela zakaznikov spolo¢nosti Milestone Customer Dashboard, ako je uvedené
vo vSeobecnych podmienkach tejto Dohody o licencii pre koncového uZivatefla v €asti ,Zhromazdovanie a
registracia systémovych udajov*.

Spolocnost Milestone vam tymto udeluje pravo pouzivat informaény panel zakaznikov spolo¢nosti Milestone
(Milestone Customer Dashboard) a vy suhlasite s nasledujicimi podmienkami a obmedzeniami:

1.

Informacény panel zakaznikov Milestone je bezplatny online nastroj pre spolo¢nost Milestone a partnerov
spolo¢nosti Milestone na spravu a monitorovanie instalacii produktu Milestone XProtect VMS a licencii.
Informacny panel zakaznikov spolo¢nosti Milestone obsahuje nastroje na (i) spravu informacii o
inStalaciach koncovych uzivateloy, (ii) registraciu a aktivaciu licencii a (iii) prehlad stavu udajov o zdravi a
vykone systému v realnom €ase, a (iv) e-mailové upozornenia a filtrovanie chyb v inStalaciach produktu
XProtect VMS.

Ako koncovy uzivatel produktu XProtect VMS mdZete svoje Udaje zaregistrovat' vo formulari ,Registracia
koncového uzivatela XProtect, ktory je pristupny prostrednictvom Milestone XProtect Management
Client. Udaje o koncovom uZivatelovi, ktoré ste poskytli, sa uloZia v licenénom systéme spoloénosti
Milestone.

Vas pristup k informaénému panelu zakaznikov spolo¢nosti Milestone je mozné aktivovat na poziadanie
spolo¢nosti Milestone. S takymto pristupom mézete spravovat svoje licencie pre produkty Milestone
XProtect.

Mézete suhlasit so zdielanim udajov o konfiguracii a vykone vasho systému s informa¢nym panelom
zakaznikov Milestone zaciarknutim policka v €asti Nastroje/Moznosti v Milestone XProtect Management
Client. Tieto systémové udaje mézu predstavovat napriklad informacie o chybe pochadzajuce z kamier a
informacie o zlyhaniach systému alebo siete. Va$ suhlas tiez znamena, Ze suhlasite s tym, Ze spolo€nost
Milestone bude poskytovat vase Udaje o konfiguracii a vykone systému v informaénom paneli zakaznikov
spolo¢nosti Milestone autorizovanym obchodnym partnerom spolo&nosti Milestone na jediny ucel, ktorym
je poskytovanie sluzieb podpory zdkaznikom pre vas.

Pri poskytovani udajov o koncovom uzivatefovi, licenénych udajov, udajov o systéme a vykone
prostrednictvom Milestone XProtect Management Client alebo prostrednictvom informaéného panela
zakaznikov spolo¢nosti Milestone vyjadrujete suhlas s tym, Ze spolo¢nost Milestone bude prijimat a
pouzivat vaSe udaje na ucely sluzieb spolo€nosti Milestone vo forme spravy licencii a monitorovania a na
analytické ucely spolo€nosti Milestone zamerané na zlepSovanie naSich sluzieb.

Suhlasite s tym, Ze nebudete menit, upravovat ani nijako manipulovat s licenénymi udajmi, systémom a
udajmi o vykone prenaSanymi do licenéného systému spolo¢nosti Milestone alebo do informaéného
panela zakaznikov spolo¢nosti Milestone. Vdaka Milestone XProtect Management Client vam je
poskytnuty samoobsluzny pristup na spravu vasich udajov o koncovom uzivatelovi a ste povinni udrziavat
presnost’ svojich udaje o koncovom uzivatelovi. Spolo€nost’ Milestone si vyhradzuje pravo opravit’ alebo
odstranit nepresné udaje podla nasho vyhradného uvazenia.

Spolo¢nost Milestone nemdzZe niest zodpovednost za akukolvek stratu udajov sposobenu prerudenim
komunikacie s informacnym panelom zakaznikov spolo¢nosti Milestone po¢as aktivacie licencie.
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8. Okrem vdeobecnych obmedzeni v ramci zodpovednosti spolognosti Milestone definovanej v éasti
,Obmedzenie zodpovednosti“ vySSie neprebera spolo¢nost’ Milestone Ziadnu zodpovednost vyplyvajucu z
nevhodného pouzitia alebo nemoznosti pouzivania informaéného panela zakaznikov spolo¢nosti
Milestone obchodnym partnerom spolo¢nosti Milestone.

9. Pristup k niektorym funkciam informaéného panela zakaznikov spoloénosti Milestone vyZzaduje platnu
zmluvu Milestone Care Plus. Pozrite https://www.milestonesys.com/solutions/services/milestone-care/.
Spolo¢nost Milestone neprebera ziadnu zodpovednost za mozné prerusenia v poskytovani sluzby
sposobené tym, Ze Milestone Care nebude obnovena véas.

10. S pouzivanim informa&ného panela zakaznikov Milestone Customer Dashboard mézu byt spojené dalsie
poplatky tretich stran, ktoré mézu okrem iného zahffiat naklady na komunikaciu.
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Milestone End-user License Agreement

NOTE: If you are a Milestone Dealer, systems integrator or are otherwise installing this Product on behalf of a
third-party, you shall ensure that you have their acceptance of this End-user License Agreement and their
consent to provide end-user personal data for registration with Milestone Systems if such voluntary option is
applied.

This End-user License Agreement (“‘EULA”) is a legally binding agreement between you (either an individual or a
single legal entity) and Milestone Systems A/S (“Milestone”) for the Milestone product or utility, which may include
associated software and hardware components, media, printed materials, online or electronic documentation and
any updates or corrections (“Product”). If you have purchased the Product as part of a computer or server system
delivered by Milestone all hardware and software components of such system shall for the purposes of this EULA
be considered being parts of the Product, except however for any third-party software or hardware component
which is covered by a separate third-party license agreement included in the system documentation or otherwise
incorporated in the system.

By installing, deploying, copying, or otherwise using the Product, you agree to be bound by the terms of this
EULA. If you do not agree to the terms of this EULA, do not install or use the Product, instead you may return it,
within 30 days after purchase of the Product, along with all associated material to your place of purchase for a full
refund, less any shipping and handling costs. This return policy does not apply if you or your representative,
including your Milestone dealer (on your behalf) have accepted this EULA prior to, or as part of, your purchase of
the Product. Furthermore, this return policy does not apply to the Milestone Husky products and related
hardware. The Product is protected by copyright laws and international copyright treaties, as well as other
intellectual property laws and treaties. Note that all software parts of Product are licensed to you, not sold. The
licensing of the Product does not constitute a lease or a sale of intellectual property rights, or any transfer of the
ownership of any intellectual property rights in the Product.

For Milestone products where a Software License Code (“SLC”) is required, the license you have been granted is
identified by the Software License Code you have received when purchasing the Product.

Affiliated Companies. The license you have been granted under this EULA for Milestone XProtect Corporate,
Milestone XProtect Expert and/or Milestone XProtect Professional+ allows you to grant access to and permit the
use of such Product by your Affiliated Companies and their respective employees, representatives and other
persons working for your Affiliated Companies, provided that you will at all times remain fully responsible for the
Affiliated Companies’ access and use of the Product in compliance with the terms of this EULA. This right also
covers Milestone XProtect Extensions and Components purchased by you for Milestone XProtect Corporate,
Milestone XProtect Expert and/or Milestone XProtect Professional+. You shall ensure that (i) your Affiliated
Companies each submit to this EULA before they are granted access to the Product, and (ii) your Affiliated
Companies are in compliance with the terms of this EULA. For the purpose of this EULA, “Affiliated Companies”
include any corporate entity that, either directly or indirectly, is controlled by you, or controls you, or under
common control with you, where “control” shall mean the ownership of more than fifty percent of the voting
securities entitling to the right to elect or appoint the majority of the board of directors, or a similar managing
authority.

Acceptance of Unattended Remote Updating. The system administrator of your organization may today or in
the future be using a tool or operating system method enabling remote and unattended updating or installation of
software products on your computer; the Milestone Software Manager is an example of such a tool. In case such
a tool is used to update the Product unattended you may not be prompted to accept a EULA for the new Product.
By accepting the present EULA, you assign your right to accept EULAs of future product updates to your system
administrator on your behalf.

AWS Cloud Deployment. Milestone XProtect VMS products are also delivered as an Amazon Machine Image
(“AMI”) under the bring-your-own-license model (“BYOL”), or with included license for Milestone XProtect®
Essential+, and can be deployed on AWS cloud services infrastructure by using the associated CloudFormation
script. This script performs a default deployment of the Product in a new Virtual Private Cloud (“VPC”) under your
AWS account. You can modify the CloudFormation script or the default deployment produced by it to the extent
required for the deployment of the Product in your specific AWS cloud services infrastructure. The
CloudFormation script is provided “as is” without warranty of any kind, including, without limitation, the implied
warranty of fitness for a particular purpose. Milestone expressly disclaims any warranty and accepts no
responsibility for modifications to the CloudFormation script or to the default deployment produced by it. The
entire risk and responsibility arising out of deployment and use of the deployed Product remains with you as the
user.

EULA 20240403



Intellectual Property Rights. All title and rights, including but not limited to copyrights, in and to the Product and
any copies thereof are owned by Milestone, or in the case of third-party contributions to such Product, the title
and rights to such contributions only, are owned by our licensors. All rights not expressly granted are reserved by
Milestone.

The Product may include HEVC/H.265 technology that is licensed under the HEVC Advance Patent Portfolio
License and the use of such technology is covered by one or more claims of the patents listed at
patentlist.hevcadvance.com.

Infringement of Third-party Rights. Milestone shall be liable for ensuring that the Product does not infringe any
third-party's intellectual property rights, however, in respect of patents, only (a) patents granted and published in
the United States of America or the European Union on the date of your purchase, and (b) only if the Product is
infringing as a standalone product when not used with any other product(s) or technology. In the event of any
action against you in which such infringement is alleged, you shall give Milestone prompt written notice thereof.
Milestone shall thereafter assume the sole conduct of the case and all of its legal costs incidental to the case.
Milestone shall have irrevocable power of attorney to conduct litigation on its own behalf or to negotiate for
settlement of the alleged infringement with you as the user. Milestone shall be entitled, at Milestone's discretion,
to either obtain the continued right for you to use the Product or bring the infringement to an end by modifying or
replacing the Product by another product which possesses substantially the same functionalities as the Product,
or — if none of these remedies may be achieved at a reasonable cost for Milestone — to terminate this EULA with
immediate effect. In the event of termination, you shall have no further claims, to include but not limited to any
right of compensation or indemnity, against Milestone.

Correction of Errors. A defect or error in the Product shall be deemed material only if it has effect on the
functionality of the Product as a whole or if it prevents the operation of the Product. If you, within 90 (ninety) days
after purchase of the Product, document that a material defect or error in the Product exists, Milestone shall, at its
sole discretion, be obligated to (i) deliver a new copy of the Product without the material defect or error, (ii)
remedy or correct the defect or error free of charge, or (iii) terminate this EULA and repay any license fee
received against your return of all copies of the Product. The provisions of this paragraph constitute your sole
remedies in the event of a defect or error in the Product.

No Warranties. Unless you are provided with a specific warranty from Milestone as part of your Product
documentation, Milestone expressly disclaims any warranty for the Product. The Product and any related
documentation is provided “as is” without warranty of any kind, either expressed or implied, including, without
limitation, the implied warranties of merchantability or fithess for a particular purpose. The entire risk arising out of
use or performance of the Product remains with you as the user. You are notified that the Product, when used
with certain equipment or other software, may enable you to perform surveillance actions and data processing
which are likely to be restricted by or contrary to applicable law, including without limitation data privacy and
criminal law. The sole responsibility for verification of your use against compliance with applicable law lies with
you as the user.

Prohibited Use. The Product may only be applied and used in accordance with applicable law(s) of the
jurisdiction, country or region it is used in. This includes, but is not limited to, possible legal restrictions to what
you surveil and record with the Product, the policy for storing recorded and other data in the Product, and how
such recorded data is to be handled as it is exported from the Product. It is the sole responsibility of you the user
to be acquainted with, and to adhere to, such laws and restrictions. Milestone does not accept any liability
whatsoever, for any direct, indirect or consequential losses or damages for the violation of such laws and/or
restrictions.

In accordance with the Milestone Human Rights Policy, Milestone seeks to avoid causing or contributing to
adverse human rights impacts, including through the use of the Product. This EULA therefore does not cover use
of the Product for the purpose of, or in connection with, any violation of, or adverse impact on the human rights of
any individual person or group of people as set out in the United Nations Universal Declaration of Human Rights,
or other internationally recognized regional human rights systems, including the EU Charter of Fundamental
Rights. Any such use is prohibited under these terms and the Milestone Human Rights Policy and is a material
breach of this EULA causing the whole license for the Product to lapse immediately without notice rendering any
further use of the Product unlawful. Similarly, Milestone reserves the right to terminate the Product license without
prior notice where a human rights grievance report has been submitted through the Milestone Grievance
Mechanism and substantiated through the Milestone internal process for human rights grievance investigation,
handling and remediation.
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Data privacy and protection. You represent and confirm that you are aware that the Product collects and
processes personal data, supplied through any video source, including cameras, DVRs, NVRs or in any other
manner, and that Milestone and its licensors shall have no responsibility or liability in connection with the manner
of which such personal data is collected and processed as input to the Product or by using the Product, its quality
or its sufficiency nor shall have any independent access to any such collected and processed personal data, and
that Milestone and its licensors shall have no responsibility or liability as to your rights and obligations under any
applicable law to collect, process or use personal data, including, but not limited to the GDPR and any other
privacy and data protection laws.

Copenhagen Clause. Milestone is a signatory to the Copenhagen Letter, a technology declaration to aspire to
open and honest public conversation about the power of technology and how technology should enhance the
quality of life. We who shape technology must reflect on how technology affects human needs and behaviors,
and how we further the responsible use of technology. Milestone encourages our partners not only to involve
themselves in this important discussion on responsible use of technology, but to also sign the Copenhagen Letter
at https://www.milestonesys.com/company-news/milestone/csr/the-copenhagen-letter/ and adopt a corresponding
Copenhagen Clause into their own agreements.

Limitation of Liability. The provisions of this paragraph are in effect to the maximum extent permitted by
applicable law. In no event shall Milestone or its suppliers be liable for any special, incidental, indirect, or
consequential damages whatsoever (including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or any other pecuniary loss) nor for any product liability (except for
bodily injury) arising out of the use of or inability to use the Product or the provision of or failure to provide proper
support, even if Milestone has been advised of the possibility of such damages. Absent any willful misconduct or
gross negligence, the entire liability of Milestone and its suppliers shall be limited to the amount actually paid by
you for the Product.

Third-party Licenses. The Products include rights for you to use certain third-party software as set out in the
documentation for the specific Product. You may use and integrate the Products with other third-party software
and it is your responsibility when installing to investigate and obtain usage rights to any such third-party software
for your purpose.

Milestone Product Lifecycle. Your use of the Product is also subject to the Milestone Product Lifecycle, cf.
https://www.milestonesys.com/support/tools-and-references/product-lifecycle/. In accordance with the Milestone
Product Lifecycle, license activation is available for 10 years after Product’s general availability. After 10 years, it
may no longer be possible to add new IP devices and/or replace IP devices connected to and enabled in the
Product. However, subject to this EULA, you will retain your right to use the Product and the existing XProtect
system will continue to operate.

Miscellaneous. (a) You may make as many copies of the Product as may be necessary for backup and archival
purposes, subject to an obligation to reproduce all proprietary notices on such copies. (b) You may not distribute,
sublicense or otherwise make available the Product to third parties except as expressly permitted in this EULA.
(c) You may not reverse engineer, decompile, modify, or disassemble any of the Product's components except
and only to the extent permitted by applicable law which cannot be contractually waived. (d) This EULA is
non-transferable save that if there is any ownership interest transferred which includes the Milestone Product,
you may permanently assign all of your rights for this Product to the Transferee, provided the Transferee agrees
to the terms of this EULA.

Export control. The scope of your rights and the license granted under this EULA shall be subject to any
applicable sanctions, export control regulations or other trade restrictive measures imposed by the United
Nations, the United States of America, the United Kingdom, Denmark and/or the European Union. You shall not
use the Product nor exercise any license rights granted hereunder if such use is prohibited by, or subject to any
applicable sanctions, export control regulations or other trade restrictive measures. Milestone shall not be obliged
to license and provide any Milestone Products if it would be prohibited pursuant to applicable sanctions or export
control laws or regulations. Milestone shall not be obligated to fulfill this EULA if such fulfillment is prevented by
any restrictions and impediments arising out of national or international foreign trade or customs requirements or
any embargoes or other sanctions.

Termination. Without prejudice to any other rights, Milestone may terminate this EULA if you fail to comply with
its terms and conditions and/or if you fail to comply with or in order for Milestone to comply with applicable export
control requirements, without any right for you to claim damages, refunds or any compensation. In such event
you must immediately cease using the Product, destroy all copies of it, and certify such destruction in writing.
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Severability. If a court or government body of competent jurisdiction determines that any provision of this EULA
is invalid, not enforceable or enforceable only if limited in scope, this present EULA shall continue in full force and
effect with such provisions stricken or so limited.

Entire Agreement. This EULA constitute the parties' entire and complete agreement relating to the subject
matter hereof and all written and oral undertakings and pledges which may have preceded this EULA, all implied
warranties, rules of common law or ordinary rules of law not restated herein, are hereby excluded from effect
between the parties.

Governing Law. This EULA and the contract between you and Milestone are governed by Danish law and the
sole and proper forum for the settlement of disputes hereunder shall be the City Court of Copenhagen.

License, Installation and Use Conditions and Restrictions. Milestone XProtect VMS products support IP
devices. IP devices can be cameras, encoders, video services or other types of video and non-video devices that
are addressed through a unique IP address in the applied installation of the Product. For IP devices with one IP
address included in the Milestone Supported Device List, one device license is needed per IP device connected
to and enabled in the Product. For IP devices with more than one enabled IP address, the number of required
device licenses is specified in the Milestone Supported Device List. Please check the supported IP devices, the
required number of licenses and the exceptions in the Supported Device List at
https://www.milestonesys.com/support/software/supported-devices. The following exceptions for IP devices with
one IP address apply: (i) for IP devices connected to the Product through intermediate device or intermediate
system one device license per enabled video channel is required; (ii) IP devices with multiple lenses or sensors,
and encoders with up to 16 connected analog cameras, count as only one IP device; (jii) for encoders with more
than 16 channels one device license per enabled video channel is required. Additional specific exceptions may
apply, please refer to the Milestone Supported Device List for the detalils.

For IP devices not included in the Milestone Supported Device List and for the Video Processing Service Driver
included in the Milestone MIP SDK, the following apply: (i) IP devices with video capabilities require one device
license per enabled video channel, (ii) IP devices without video capabilities require one device license per IP
address. Specific license terms may apply for the specific XProtect® VMS products, please refer to the Products’
specific terms and conditions, and (iii) the Video Processing Service Driver when receiving video from any
connected video processing system or any directly or indirectly connected device, requires one device license
per enabled video channel.

Collection and registration of system data. By activating the licenses for the Product, you accept that core
system data (such as number of used devices) is exchanged and stored in the Milestone’s licensing system. A
unique key for each license and each device connected to the system is generated. Milestone collects the MAC
addresses of the devices connected and keeps track of the number of times cameras are registered and deleted
to make sure the licenses are used according to the EULA. Milestone also registers the IP address of the server
that activates the license. For systems using Milestone’s push notifications, Milestone keeps track of the Globally
Unique Identifier (“GUID”) of the mobile server and the mobile devices that are registered to receive the
notifications and email addresses that are entered to receive push notifications. If you use any plug-ins or other
integrated applications with the Product, basic data about such applications will also be collected and sent to
Milestone when activating the licenses for the Product. The data about integrated applications include
information, such as: the manufacturer's name, the name and version of the integration. The purpose of
gathering and maintaining of the system data is to enable Milestone and its channel partners, to enforce license
management of the Milestone products. For integrated applications, Milestone will use collected data for
statistical and analytical purposes. You agree to not alter, modify, or in any way tamper with the data transmitted
to the online service.

End-user Data, General Data Protection Regulation. When purchasing licenses to the Product through our
channel partners, the business information of your company must be provided and registered with Milestone. You
may also need to provide Milestone with information on your contact persons in form of name, email, and phone
number. Milestone reserves the right to collect your business information and contact data via Milestone channel
partners, including as part of ordering and purchase process for Product(s). It is your responsibility to provide
correct and up-to-date data, as well as to inform any relevant contact person(s) (e.g., your employees) of the
collection and transfer of their data to Milestone, including if the data is collected via Milestone channel partners.
The Product cannot be purchased and, consequently, the license cannot be granted to you unless and until the
required data is provided, including via Milestone channel partners as applicable, and Milestone is able to verify
you as the End-user and licensee of the Product in accordance with the Milestone verification and screening
policy. The purpose of gathering and maintaining such information is to enable Milestone to verify you as the
End-user and licensee of the Product, including for the purpose of compliance with applicable regulatory
requirements, e.g., export control, and with Milestone’s responsible technology principles, as well as to enable
Milestone and its channel partners to enforce license management, carry out the Milestone partner programs and
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human rights due-diligence, and to provide technical support for the Product. Milestone is a data controller with
respect to the personal data collected and used hereunder. Milestone treats your personal data in accordance
with our Privacy Policy (https://www.milestonesys.com/privacy-policy/).

This EULA applies to all Products, with its general terms and specific terms and conditions valid for the
mentioned individual products as detailed in the following sections:

Milestone XProtect® VMS

Milestone XProtect® Corporate
Installation and Use — for the XProtect Corporate product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

10.

11.

12.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers and Failover Recording Servers. The Recording Servers and
Failover Recording Servers must be managed by the designated Management Server(s) specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads)

The Product may, with the exceptions stated in paragraph 9 and 10 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.

The Product may only be used for surveillance of property or land that is owned or controlled by you, or by
your Affiliated Companies, or you have acquired and maintain the required legal permissions when
monitoring property or land not owned or controlled by you.

Using Milestone Federated Architecture, the Product may without being subject to additional licensing be
used to connect other XProtect Corporate or XProtect Expert systems, provided that the federated system
is rightfully licensed.

Using Milestone Interconnect, the Product may be used to connect other Milestone video management
software products and other Milestone approved products (please refer to Milestone’s web site
https://www.milestonesys.com/products/expand-your-solution/milestone-extensions/interconnect/mileston
e-interconnect-compatibility/ for the latest overview of compatible products) belonging to you or a
third-party. The use of Milestone Interconnect is subject to the following conditions: a) any interconnected
system must be fully licensed with rightfully obtained license rights, b) you through purchase or
subscription have rightfully obtained Milestone Interconnect camera licenses for the cameras that shall be
accessible in the XProtect Corporate system.

The Product may be remotely operated and managed by a third-party using Milestone Federated
Architecture, provided that you have acquired and maintain the required legal permissions to conduct the
surveillance.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

When the Product is used with third-party map applications (such as Google Maps, Microsoft® Bing™
Maps or OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal
rights to use such map applications, and that the usage complies with the terms and conditions of the
used third-party applications.

You can also use the Product with the Milestone Map Service that will allow you to get access to
OpensStreetMap (http://www.openstreetmap.orq)© data. This data will be provided to you “as is”, including
best-effort availability, and without any warranty of any kind, either express or implied, whether of title, of
accuracy, of absence of errors, of fitness for purpose, or otherwise. Any damages resulting from the use of
the Milestone Map Service are disclaimed.
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13.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Expert
Installation and Use — for the XProtect Expert product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

10.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers and Failover Recording Servers. The Recording Servers and
Failover Recording Servers must be managed by the designated Management Server(s) specified above.
The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

The Product may, with the exceptions stated in paragraph 6 and 7 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
The Product may, with the exceptions stated in paragraph 7 below, be remotely operated and managed by
a third-party using Milestone Federated Architecture, provided that you have acquired and maintain the
required legal permissions to conduct the surveillance.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

When the Product is used with third-party map applications (such as Google Maps, Microsoft® Bing™
Maps or OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal
rights to use such map applications, and that the usage complies with the terms and conditions of the
used third-party applications.

You can also use the Product with the Milestone Map Service that will allow you to get access to
OpenStreetMap (http://www.openstreetmap.org)© data. This data will be provided to you “as is”, including
best-effort availability, and without any warranty of any kind, either express or implied, whether of title, of
accuracy, of absence of errors, of fithess for purpose, or otherwise. Any damages resulting from the use of
the Milestone Map Service are disclaimed.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Professional+
Installation and Use — for the XProtect Professional+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers. The Recording Servers must be managed by the
designated Management Server(s) specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sgl-server-downloads).

The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
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The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central Milestone XProtect Corporate system, and
b) you have acquired and maintain the required legal permissions to conduct the surveillance.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Express+
Installation and Use — for the XProtect Express+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on one (1) computer, or cluster of
computers, designated as Management Server and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on one (1) computer designated as
Recording Server. The Recording Server must be managed by the designated Management Server
specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central Milestone XProtect Corporate system, and
b) you have acquired and maintain the required legal permissions to conduct the surveillance.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Essential+
Installation and Use — for the XProtect Essential+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on one (1) computer, or cluster of
computers, designated as Management Server and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on one (1) computer designated as
Recording Server. The Recording Server must be managed by the designated Management Server
specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sgl-server/sql-server-downloads).

The Product may only be used for surveillance or for other video recording purposes on property or land
owned or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ property or land.

In total, the Product installed under this EULA may only be used with maximum eight (8) activated IP
devices. Subject to this limitation of eight (8) activated IP devices, you acknowledge the requirement that
the Product may only be used with as many IP devices as you have acquired device licenses for in
accordance with the rules specified in the general terms of this EULA, “License, Installation and Use
Conditions and Restrictions”.

No support is provided for the Product except for the support information that can be retrieved at
Milestone website as indicated to you in an information dialogue of the Product.
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XProtect® Clients

Milestone XProtect® Smart Client

Installation and Use — for the XProtect Smart Client product the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:

1. The Product may only be used on computers running operating systems for which the Product was
designed.

2. The Product may only be used in connection with a XProtect VMS product or a Milestone Husky NVR unit.
When used together with a XProtect VMS product or a Milestone Husky NVR unit, the Product may also
be used together with other compatible Milestone products and with third-party products/components built
upon the Milestone Software Development Kit or the Milestone Integration Platform Software
Development Kit.

3. When used together with officially compatible Milestone products the Product may also be used together
with third-party products/components built upon the Milestone Integration Platform Software Development
Kit.

4. The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS
product applied.

Milestone XProtect® Web Client
Use — for the XProtect Web Client product the following applies:
Milestone hereby grants you the right to use the Product on an unrestricted number of computers and devices
with the following conditions and restrictions:
1. By using the Milestone XProtect Web Client, you accept Milestone’s general terms in this EULA.
2. The Product may only be used on computers and devices running operating systems for which the
Product was designed.
3. The Product may only be used together with the officially supported version of Milestone XProtect Mobile
server or dedicated product evaluation environments provided by Milestone. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-webc.htm/.

Milestone XProtect® Mobile

Installation and Use — for the XProtect Mobile client product the following applies:
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:
1. The Product may only be used on devices running operating systems for which the Product was designed.
2. The Product may only be used together with the officially supported version of XProtect Mobile server or
dedicated product evaluation environments provided by Milestone. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-mobc.htm
3. The use of the video push functionality is subject to licensing in the XProtect VMS product or Milestone
Husky NVR unit it is used together with, where each named user of the XProtect Mobile client wanting to
make use of the video push functionality requires one (1) camera license in the XProtect VMS product or
Milestone Husky NVR unit.

Milestone XProtect® Mobile Server
Installation and Use — for the XProtect Mobile Server product the following applies:
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:
1. The Product may only be used on computers running operating systems for which the Product was
designed.
2. The Product may only be used in connection with a rightfully licensed XProtect VMS product or Milestone
Husky NVR unit.
3. The use of the XProtect Mobile server is further restricted by the End-user License Agreement of the
Milestone XProtect VMS product or Milestone Husky NVR unit it's used together with.
4. By accepting the present EULA you accept terms and conditions on behalf of end-users which you allow
to connect to XProtect Mobile server in regard to use of XProtect Mobile and XProtect Web Client.
5. The use of Smart Connect, Video Push and Mobile Push notifications relies on third-party services and
network connectivity such as notification services and wireless communication networks. In addition to the
general restrictions in Milestone’s liability defined in the section “Limitation of Liability” above, Milestone
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does not accept any liability arising out of the use of or inability to use any of these capabilities directly, or
indirectly, caused by any of third-party network or service component used to provide these capabilities.
The use of the Smart Connect and Mobile Push Notification capabilities is conditioned by a valid Milestone
Care Plus service contract. Milestone accepts no liability for possible interruptions in the service caused
by failure to renew the Milestone Care Plus coverage in due time.

Additional third-party charges may apply for using the XProtect Mobile service, including, but not limited
to, communication cost and third-party service subscriptions.

Milestone XProtect Extensions and Components

Milestone XProtect® Access

Installation and Use — for the XProtect Access product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any XProtect VMS product, except
XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR product
for which the license through purchase or subscription has rightfully been obtained.

The Product may be operated from an unrestricted number of XProtect Management
Applications/XProtect Management Clients and XProtect Smart Clients connected to the XProtect VMS
system or the Milestone Husky NVR unit.

To facilitate communication with third-party systems an unrestricted number of XProtect Access plug-ins
may be installed on the Event Server in the XProtect VMS system or the Milestone Husky NVR unit. In
addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability”
above, Milestone does not accept any liability arising out of the use of or inability to use the Product when
the plug-ins have been provided by another party than Milestone, or when the Milestone provided
XProtect Access plug-in is used with a third-party product or version of a third-party product that it has not
been designed and validated for. Further, Milestone does not accept any liability arising out of the use of
or inability to use the Product caused by errors in any third-party product that XProtect Access is used
together with.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units.

XProtect Access may only be used with as many doors as you have purchased and registered door
licenses to for the Product by the Software License Code.

Milestone XProtect® LPR

Installation and Use — for the XProtect LPR product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any XProtect VMS product, except
XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR unit (any
Milestone Husky NVR product) for which the license through purchase or subscription has rightfully been
obtained.

The XProtect LPR may be installed on an unrestricted number of computers designated as XProtect LPR
Servers per Software License Code.

The Product may only be used on computers running operating systems for which the Product was
designed.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units. When used together with officially compatible Milestone products the Product
may also be used together with third-party products/components built upon the Milestone Integration
Platform Software Development Kit.

The XProtect LPR Plug-in may be installed on an unrestricted number of computers designated as Event
Servers, or as Recording Servers, or on computers running the Management Client application.

XProtect LPR may only be used with as many cameras as you have purchased and registered LPR
Camera Licenses for the Product by the Software License Code.

The XProtect LPR License Plate Libraries may be deployed on an unrestricted number of XProtect LPR
Servers.

XProtect LPR may only be used with as many XProtect LPR License Plate Libraries as you have
purchased and registered for the Product by the Software License Code.
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Milestone XProtect® Management Server Failover
Installation and Use — for the XProtect Management Server Failover product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1. The Product may only be used in connection with Milestone XProtect Corporate and Milestone XProtect
Expert, in particular starting with R1 2022 version of these Milestone XProtect VMS products and onwards,
subject to the Milestone EULA applied to such Milestone XProtect VMS products.

2. The Product may only be used, displayed and performed on one designated system at a time exclusively
for your own internal business purpose. The “designated system” shall mean the designated computer
system on which you first run the Product and for which a license is provided. The Product may only be
used on the designated computer system running operating system for which the Product is designed.

3. If you are temporarily unable to use the Product on the designated system because of conditions beyond
your control, you may temporarily use the Product on another designated system (“Back-up System”). For
this purpose, a temporary license will be issued by Milestone provided that you give Milestone prior written
notice and all information necessary for the issuance of such temporary license. You shall destroy all
copies of the Product on any Back-up System when the temporary failure of the designated system is
corrected and shall certify such destruction in writing to Milestone within three business days.

4. You may permanently transfer the Product to a different designated system (“Replacement Designated
System”) provided that all copies of the Product are removed from the original designated system and
destroyed, such destruction to be certified in writing to Milestone within three business days. A new license
to enable use on the Replacement Designated System will be issued by Milestone provided that you give
Milestone prior written notice and all information necessary for the issuance of such new license.

5. Milestone expressly disclaims any warranty and responsibility for any loss, including loss of data and/or
configuration of the Milestone XProtect system, caused by your use of the Product or by the Product
disruption.

6. The use of the Product is further restricted by the terms of the Milestone EULA applicable to the applied
version of the Milestone XProtect VMS product.

7. Inorder to use the Product, you must purchase an XProtect Management Server Failover license. Such
license must be purchased for both the primary and secondary management server within your designated
system.

Milestone XProtect® Hospital Assist
Installation and Use — for the Milestone XProtect Hospital Assist product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1. The Product consists of the following features: Fall Detection, Privacy Blur, Sticky Note, and
Multiroom Audio which you have the right to use subject to the terms of this EULA and purchased
license as defined below in this section. The Sticky Note, Privacy Blur and Multiroom Audio
features are part of XProtect VMS installer applied by you. Whereas, the Fall Detection feature is
to be installed via separate installation files.

2. The Product may only be used with Milestone XProtect VMS products (with exception of Milestone
XProtect Essential+) for which a license has been separately purchased by you, in particular with
the versions of XProtect VMS products 2023 R1 and above.

3. The Product may only be used on computers running operating systems for which the Product was
designed.

4. To use the Product, you must purchase an XProtect Hospital Assist license for each enabled video
channel.

5. You acknowledge and accept that the Product is provided “as-is” and is not an approved
healthcare product or medical device and cannot be relied upon in lieu of patient monitoring or
replace medical care providers. Milestone makes no guarantee, express or implied, that this
Product will detect a patient fall. You acknowledge and accept that the Product should be treated
only as secondary support tool and therefore cannot constitute the basic or sole reason for your
and/or your decision. Any conclusions which are drawn from the analysis of information provided
by the Product must at all times be verified with due professional care as well as with conclusions
being drawn from information coming from other sources. Any conclusions made by you and any
actions taken by you are your responsibility solely.

6. You acknowledge and accept that the Product has undergone testing only within a limited hospital
environment. While every effort has been made to ensure its functionality within this setting, it is
important to note that IT infrastructure and other conditions in the hospital environments may vary.
Therefore, the Product's performance may be affected by different hospital environments.
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7. Except as expressly authorized in this EULA, you agree that you will not use the Product with any
system or application where the use or failure of such system or application can reasonably be
expected to threaten or result in personal injury, death, or loss, including, without limitation, use in
connection with any medical, life support or other life critical applications.

8. The use of the Product is further restricted by the terms of the Milestone EULA applicable to the
applied version of the Milestone XProtect VMS product.

Milestone XProtect® Incident Manager
Use — for the Milestone XProtect Incident Manager product the following applies:
Milestone hereby grants you the right to use the Product with the following restrictions:

1. The Product may only be used in connection with the following Milestone XProtect VMS products
or approved OEM versions of these products: Milestone XProtect Corporate version 2022 R2 or
later versions, and Milestone XProtect Expert, Milestone XProtect Professional+, and Milestone
XProtect Express+ that are version 2022 R3 or later versions of these products.

2. In order to use the Product, you must purchase an XProtect Incident Manager license. If you are
using Milestone XProtect Corporate version 2022 R2 or later, the license for the Productis
included in and activated together with the license for your Milestone XProtect Corporate product.

The use of the Product is also governed and restricted by the terms of the Milestone EULA applicable to the
applied version of the Milestone XProtect VMS product, or by the terms of a license agreement applicable
to the applied OEM version of the Milestone product.

Milestone XProtect® Transact
Installation and Use — for the XProtect Transact product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any Milestone XProtect VMS product,
except XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR
unit (any Milestone Husky NVR product) for which the license through purchase or subscription has
rightfully been obtained.

The Product may be operated from an unrestricted number of XProtect Management
Applications/XProtect Management Clients and XProtect Smart Clients connected to the XProtect VMS
system or the Milestone Husky NVR unit.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units. When used together with officially compatible Milestone products the Product
may also be used together with third-party products/components built upon the Milestone Integration
Platform Software Development Kit.

The Product may only be used with as many source connections as you have purchased and registered
connection licenses for under the Software License Code used by the designated XProtect Transact.

Milestone XProtect® Smart Wall

Use — for the Milestone XProtect Smart Wall product the following applies: Milestone hereby grants you the
right to use the Product with the following conditions and restrictions:

1.

The Product may be used with XProtect Corporate systems without being subject to separate licensing.
The Product may be used together with XProtect Expert for which an XProtect Smart Wall base license
has rightfully been obtained.

The Product may be operated from an unrestricted humber of XProtect Management Clients and XProtect
Smart Clients connected to the XProtect Corporate system.

The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS
product.

Milestone XProtect® Screen Recorder
Installation and Use — for the Milestone XProtect Screen Recorder product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

2.

The Product may be installed on an unrestricted number of computers, and other devices, running the
operating system for which the Product was designed (hereafter referred to as computers).

The Product may only be used for surveillance or for other video recording purposes of computers owned
or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ computers.
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3. The Product may only be used together with Milestone XProtect VMS products and Milestone Husky NVR
units.

4.  For each use instance of the Product, one (1) camera license is required in the Milestone XProtect VMS
product or Milestone Husky NVR unit.

5. The use of the Product is further restricted by the End-user License Agreement of the Milestone XProtect
VMS product or the Milestone Husky NVR unit.

Milestone XProtect® 360° Split View Plug-in
Installation and Use — for the Milestone XProtect 360° Split View Plug-in product the following applies:

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together
with a Milestone XProtect VMS product, or approved OEM versions of these Products, or a Milestone
Husky NVR unit, and shall be subject to the installation and use restrictions for these Products as set out
in this EULA.

2. The Product may be installed on an unrestricted number of computers.

Milestone XProtect® Input Unit Plug-ins
Installation and Use — for the Milestone XProtect Input Unit Plug-ins product the following applies:

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together
with a Milestone XProtect VMS product or a Milestone Husky NVR unit, and shall be subject to the
installation and use restrictions for these Products as set out in this EULA.

2. The Product may be installed on an unrestricted number of computers.

Milestone XProtect® Device Pack
Installation and Use — for the Milestone XProtect Device Pack product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:
3. The Product and its individual Device Drivers may only be used with officially compatible and rightfully
licensed Milestone XProtect VMS products or Milestone Husky NVR units.
4. The Product and its individual Device Drivers may only be used on computers running operating systems
for which the Product was designed.
5. The Product and its individual Device Drivers may be installed on an unrestricted number of computers
designated as Recording Servers, Failover Recording Servers or NVR units.

Milestone Open Network Bridge
Installation and Use — for the Milestone Open Network Bridge product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:
1. The Product may only be used on computers running operating systems for which the Product was
designed.
2. The Product may only be used in connection with a rightfully licensed Milestone XProtect VMS (except
XProtect Essential+) or Milestone Husky NVR unit supporting the Milestone Integration Platform.

Milestone XProtect® Download Manager

Installation and Use — for the Milestone XProtect Download Manager product (“Download Manager”) the
following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Download
Manager with the following conditions and restrictions:

1. The Download Manager may only be used on computers running operating systems for which the
Download Manager was designed.

2. The Download Manager may only be used in connection with the Milestone XProtect product with which it
was delivered (the Original XProtect product). When used together with the Original XProtect product the
Download Manager may also be used together with other compatible Milestone products and with
third-party products/components built upon the Milestone Software Development Kit or Milestone
Integration Platform Software Development Kit.

3. The use of the Download Manager is further restricted by the End-user License Agreement of the XProtect
VMS product.

Milestone Software® Manager
Installation and Use — for the Milestone Software Manager utilities (“Software Manager”) the following applies:
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Milestone hereby grants you the right to install and use an unrestricted number of copies of Software Manager
with the following conditions and restrictions:
1. Software Manager may only be used in connection with computers running operating systems supported
by Milestone XProtect VMS products. Please see
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Software Manager may only be used in connection with the Milestone XProtect VMS products for which
Software Manager was originally intended as well as with future products Milestone may confirm to be
supported by Software Manager. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-swman.htm.

3. By using Software Manager to remotely install or update Milestone XProtect VMS products on other
computers you are regarded as being a system administrator of those computers ("Remote Computers").
Being a system administrator, it is your responsibility to ensure that the users of the Remote Computers
understand and accept the EULAs of the Milestone XProtect VMS products being installed or updated
using Software Manager, even in the case when the installation process has been made unattended for
the users of the Remote Computers and possibly invisibly for them as well. By remotely installing or
updating a Milestone XProtect VMS product on a Remote Computer you accept - as a system
administrator - this responsibility, including the responsibility and liability for adherence to and compliance
with this EULA by the users of Remote Computers.

XProtect Update Manager

Installation and Use — for the XProtect Update Manager utilities (“Update Manager”) the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Update Manager
with the following conditions and restrictions:

1. Update Manager may only be used in connection with computers running operating systems supported by
Milestone XProtect VMS products. Please see
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Update Manager may only be used in connection with the Milestone XProtect VMS products for which
Update Manager was originally intended as well as with future products Milestone may confirm to be
supported by Update Manager. Please see this Product’s documentation on Milestone website.

3. By using Update Manager to remotely install and update Milestone XProtect VMS products on other
computers, you are regarded as being a system administrator of those computers ("Remote Computers").
Being a system administrator, it is your responsibility to ensure that the users of the Remote Computers
understand and accept the EULAs of the Milestone XProtect VMS products being installed or updated
using Update Manager, even in the case when the installation process has been made unattended for the
users of the Remote Computers and possibly invisibly for them as well. By remotely installing or updating
a Milestone XProtect VMS product on a Remote Computer you accept - as a system administrator - this
responsibility, including the responsibility and liability for adherence to and compliance with this EULA by
the users of Remote Computers.

4. Milestone expressly disclaims any warranty and responsibility for any Milestone XProtect system
disruption as well as any loss, including loss of data and/or configuration of the Milestone XProtect
system, caused by your use of the Product or by the Product disruption.

Husky

Milestone Husky IVO™ series Video Surveillance Appliances
Installation and Use — for the Milestone Husky IVO™ series Video Surveillance Appliances (covers the
following products: Milestone Husky 150D, Milestone Husky 350T, Milestone Husky 350R, Milestone Husky
700R, Milestone Husky 1000R and Milestone Husky 1800R, including all variants of these products) the
following applies:
Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:
5.  The XProtect VMS software, the Husky Assistant and other possible software utilities, such as Husky
Recovery Tool, delivered with the Product, may, and can, only be used with the computer hardware and
operating system with which it is delivered.
6. Product software updates and recovery images provided by Milestone for the product may, and can, only
be used with the Product.
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10.

The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to
the terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned
by the use of a rightfully obtained and registered Software License Code.

The Product includes an embedded Microsoft Windows Operating System. The included Microsoft
Windows license gives you free access to possible updates to the applicable Windows Operating System
that Microsoft may release. It is your responsibility to keep the Windows Operating System current
according to the Microsoft's guidelines. Milestone does not accept any responsibility for the compatibility
of future software updates of the Windows Operating System, and future versions of the Microsoft
Windows Operating System may change the use of available system resources in the Product, which may
impact the overall performance of the Product. The Product is further dimensioned and designed for the
included version of Microsoft Windows operating system. Milestone cannot guarantee the compatibility
with other versions of Microsoft Windows operating systems.

The included Microsoft Windows Operating System must only be used together with the Product and must
hence not be used on any other computer hardware. The terms and conditions for the use of the Microsoft
Windows Operating System is regulated by Microsoft’s end-user license agreement.

The Product may include software components from Dell EMC, e.qg., integrated Dell Remote Access
Controller (iDRAC), and your use of such components is subject to the Dell EMC end-user software
license agreement, cf.

https://www.dell.com/learn/us/en/uscorpl/legal terms-conditions_dellgrmwebpage/art-software-license-aq
reements.

Milestone Husky™ X-series NVRs

Installation and Use — for the Milestone Husky ™ X-series NVRs (covers the following products: Milestone
Husky™ X2 and Milestone Husky ™ X8, including all variants of these products) the following applies:
Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:

1.

The XProtect VMS software and software utilities delivered with the Product, including, but not limited to,
Husky Assistant and Husky Recovery Tool, may, and can, only be used with the computer hardware and
operating system with which it is delivered.

Product software updates and recovery images provided by Milestone for the product may, and can, only
be used with the Product.

The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to
the terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned
by the use of a rightfully obtained and registered Software License Code.

The Product includes an embedded Microsoft Windows Operating System. The included Microsoft
Windows license gives you free access to possible updates to the Windows Operating System that
Microsoft may release. It is your responsibility to keep the Windows Operating System current according
to the Microsoft’'s guidelines. Milestone does not accept any responsibility for the compatibility of future
software updates of the Windows Operating System, and future versions of the Microsoft Windows
Operating System may change the use of available system resources in the Product, which may impact
the overall performance of the Product. The Product is further dimensioned and designed for the included
version of Microsoft Windows operating system. Milestone cannot guarantee the compatibility with other
versions of Microsoft Windows operating systems.

The included Microsoft Windows Operating System must only be used together with the Product and must
hence not be used on any other computer hardware. The terms and conditions for the use of the Microsoft
Windows Operating System is regulated by Microsoft’'s end-user license agreement.

Milestone Husky™ M-series NVRs

Installation and Use — for the Milestone Husky ™ M-series NVRs (covers the following products: Milestone
Husky ™ M20, Milestone Husky ™ M30 and Milestone Husky ™ M50, including all variants of these products)
the following applies:

Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:

1.
2.

Any purchase of the Product requires prior acceptance of this EULA.

The Milestone Husky NVR software may, and can, only be used with the computer hardware and
operating system with which it is delivered, and the Software License Code provided by Milestone. Should
critical parts of the hardware need to be replaced, the software may be re-installed and activated with a
new Software License Code, obtained via your Milestone dealer or from Milestone’s Software Registration
Service Center on Milestone’s web site www.milestonesys.com.

The Product may, with the exceptions stated in paragraph 5 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
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including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by your customers or other third parties.

The Product may only be used for surveillance or for other video recording purposes on property or land
owned or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ property or land.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

The Product has been designed for use with a maximum number of devices. Please consult your
Milestone Dealer or your product documentation if you need additional information. The Product may not
be used with more devices than designed for and for which you have purchased and rightfully obtained
the corresponding license data for under the Software License Code.

MIP SDK Tools

Milestone StableFPS

Installation and Use — for the Milestone StableFPS the following applies:
Milestone hereby grants you the right to install and use the Product with the following restrictions:

1.

The Product may be installed and used on an unlimited number of computers where a Milestone XProtect
VMS product is installed. The Product may only be used for testing, development, and demonstration
purposes.

The Product may only be operated, regardless of whether this is directly or in some indirect form, by you,
your employees or other people working for you. The Product consists of a device driver and prerecorded
media streams, including video content. You may not redistribute, sublicense, nor otherwise grant any
right to the Product and to its components, including video content, to any third-party. In case any video
content is added by you to the Product, it is your responsibility to ensure a legal basis for your use of such
video, including a license to use objects of third-party’s rights as well as a data subject’'s consent when
such license, consent or other legal basis is required under applicable laws.

The Product may only be used for the purpose of demonstrating of Milestone XProtect VMS, or for
development, testing and demonstration of applications or systems applied with Milestone XProtect VMS.
Milestone does not provide and expressly disclaims any warranty for applications or systems applied with
or connected to Milestone XProtect VMS. The entire risk arising out of your use of such applications and
systems remains with you as the user, including your responsibility to obtain required licenses for your use
of third-party software.

The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR
products supporting the Milestone Integration Platform Software Development Kit, and approved OEM
versions of Milestone XProtect products. The Product may not be used separately, in connection with
non-Milestone products.

You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone
product, or an OEM version of a Milestone product in a way that may infringe the license terms covering
the specific product, or break or circumvent the licensing system for the Milestone product or the OEM
version of a Milestone product.

Milestone SDK Tools

Installation and Use — for the Milestone SDK Tools (Milestone Software Development Kit Tools):
Milestone hereby grants you the right to install and use the Product with the following restrictions:

1.

2.

The Product may be installed on an unlimited number of computers and can be used for development
purposes.

The Product may only be used on computers running operating systems for which the Product was
designed.

Milestone Integration Platform Software Development Kit (“MIP SDK”) may be required to be installed in
order to use MIP SDK Tools. You can find more information on MIP SDK at
https://www.milestonesys.com/support/for-developers/sdk/

The Product may only be operated, regardless of whether this is directly or in some indirect form, by you,
your employees or other people working for you. The Product may therefore, for instance, not be operated
or used in any way by customers of you or other third parties.
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The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR
products supporting the Milestone Integration Platform Software Development Kit, and approved OEM
versions of Milestone XProtect products. The Product may not be used separately, in connection with
non-Milestone products.

The use of the Product is further restricted by the terms and requirements set out in the End-user License
Agreement for the Milestone product or the OEM version of the Milestone product it is used together with.

You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone
product, or an OEM version of a Milestone product in a way that may infringe the terms of the license
agreement, including this EULA, covering the specific product, or break or circumvent the licensing system
for the Milestone product or the OEM version of a Milestone product.

The Product includes software tools and components that enable you to connect or integrate with
third-party software. The Product does not include licenses for such third-party software, which you must
obtain yourself for your purpose.

Milestone Customer Dashboard

Use —

for the Milestone Customer Dashboard utilities the following applies:

When activating the XProtect VMS licenses, your system data (e.g., the number of used devices, MAC
addresses of the connected devices, etc.) is exchanged and stored in the Milestone’s licensing system,
accessible via the Milestone Customer Dashboard, as specified in the general terms of this EULA, “Collection
and registration of system data”.

Milestone hereby grants you the right to use the Milestone Customer Dashboard and you accept the following
conditions and restrictions:

1.

Milestone Customer Dashboard is a free online tool for Milestone and Milestone partners to manage and
monitor installations of Milestone XProtect VMS and licenses. Milestone Customer Dashboard contains
tools for (i) managing information about end-users’ installations, (ii) registration and activation of
licenses, and, subject to your consent, (iii) real-time status overview of the system's health and
performance data, and (iv) email notifications and error filtering in XProtect VMS installations.

As the end-user of XProtect VMS product, you can register your data in the “XProtect end-user
registration” form, accessible via the Milestone XProtect Management Client. The end-user data
provided by you is stored in the Milestone’s licensing system.

Your access to the Milestone Customer Dashboard can be activated upon request to Milestone. With
such access, you can administer your licenses for the Milestone XProtect products.

You may consent to share your system configuration and performance data with the Milestone
Customer Dashboard by checking the box in the Tools/ Options section in the Milestone XProtect
Management Client. Examples of such system data is error information originating from cameras,
system or network failures. Your consent also implies that you agree on Milestone sharing your system
configuration and performance data in the Milestone Customer Dashboard with the authorised Milestone
channel partners with the sole purpose of providing customer support services to you.

When providing your end-user data, license data, system and performance data via the Milestone
XProtect Management Client and/or via the Milestone Customer Dashboard, you consent to Milestone
receiving and using your data for the purpose of Milestone services in form of license management and
monitoring, and for Milestone’s analytical purposes to improve our services.

You agree to not alter, modify, or in any way tamper with the license data, system and performance data
transmitted to the Milestone’s licensing system and/or the Milestone Customer Dashboard. You are
provided a self-service access via the Milestone XProtect Management Client to administer your
end-user data and you are obliged to keep your end-user data accurate. Milestone reserves the right, at
our sole discretion, to correct or remove inaccurate data.

Milestone cannot be held responsible for any loss of data caused by disruptions in communication with
the Milestone Customer Dashboard during license activation.

In addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability”
above, Milestone does not accept any liability arising out of a Milestone channel partner’s misuse of, or
inability to use, the Milestone Customer Dashboard.

Access to certain features of the Milestone Customer Dashboard requires a valid Milestone Care Plus
contract. Please see https://www.milestonesys.com/solutions/services/milestone-care/. Milestone
accepts no liability for possible interruptions in the service caused by failure to renew the Milestone Care
coverage in due time.

10. Additional third-party charges may apply for using the Milestone Customer Dashboard, including, but not

limited to, communication cost.
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