Milestone samningur vid notanda

betta er pydd utgafa af frumutgafu Milestone samnings vid notanda. Ef upp kemur évissa eda deilur
vardandi talkun a skilmalum og skilyrdum i pessum samningi vid notanda, pa hefur upprunalega enska
utgafan meira vaegi en pessi pydda dtgafa. Upprunalegu ensku uUtgafuna af Milestone samningi vid
notanda ma finna a eftir pessari stadfeerdu utgafu.

ATHUGID: Ef pu ert séluadili Milestone, samhaefingaradili kerfis eda ert ad setja pessa voru upp fyrir hénd pridja
adila, verdur ad tryggja ad sampykki pess adila & pessum samningi vid notanda sé til stadar asamt sampykki til
aod veita persénuupplysingar endanlegs notand hja Milestone Systems ef videigandi valkostur er valinn.

Pessi samningur vid notanda (,EULA®) er lagalega bindandi samningur a milli pin (annad hvort sem einstaklings
eda staks I6gadila) og Milestone Systems A/S (,Milestone®) vardandi Milestone-v6runa eda -t6lid, sem getur nad
yfir tengda hugbunadar- og vélblinadarpaetti, midla, prentad efni og rafreen gégn eda gégn a netinu og hvers kyns
uppfeerslur eda leidréttingar (,vara“). Ef pu hefur keypt pessa voru sem hluta af télvu- eda netpjonskerfi sem
afhent er af Milestone, skulu allir vélbinadar- og hugbunadarpeettir Gr slikum kerfum, i sambandi vid pennan
samning vid notanda, vera alitnir hluti af vérunni, fyrir utan hugbinadar- og vélbunadarpatt pridja adila sem er
tryggour af sérstokum leyfissamningi pridja adila sem fylgir kerfisgdgnunum eda er annars felldur inn i kerfid.

Med pvi ad setja upp, koma fyrir, afrita eda nota véruna & annan hatt sampykkir pa ad lata skilmalum pessa
samnings vid notanda. Settu ekki upp voruna ef pu ert ekki sampykk(ur) skilmalum pessa samnings vid notanda.
bess i stad geturdu skilad vorunni innan 30 daga fra kaupum hennar dsamt 6llu tengdu efni & sélustad, par sem
pu faerd hana ad fullu endurgreidda fyrir utan sendingar- og afgreidslukostnad. bessi skilaregla & ekki vid ef pa
eda fulltrdi pinn, p.& m. Milestone-séluadili pinn (fyrir pina hond) hefur sampykkt pennan samning vié notanda &
undan, eda sem hluta af, kaupum pinum a vorunni. Pad ad auki & pessi skilaregla ekki vio um Milestone Husky
vorurnar og tengdan vélbanad. Pessi vara er bundin héfundarrétti og alpjodlegum hdfundarréttarsamningum sem
og 60rum hugverkarétti og samningum. Athugadu ad pu hefur leyfi til ad nota alla hugbunadarhluta vérunnar, en
peir eru ekki seldir pér. Leyfi voérunnar felur hvorki i sér leigu eda solu & hugverkaréttindum né framsal a
eignarhaldi a neinum hugverkaréttindum sem varan felur i sér.

Hvad vardar Milestone-vorur par sem krafist er hugbunadarleyfisnimers (Software License Code - ,SLCY), er
leyfid sem pér hefur verid veitt audkennt med hugbunadarleyfisnUmerinu sem pu fékkst pegar pu keyptir voruna.

Hlutdeildarfélog. Leyfid sem pu hefur fengid samkveemt samningi vid notanda fyrir Milestone XProtect
Corporate, Milestone XProtect Expert og/eda Milestone XProtect Professional+ heimilar pér ad veita adgang ad
og heimila notkun a slikri voru hja hlutdeildarféldgunum pinum og hlutadeigandi starfsmonnum, umbodsménnum
og 60ru félki sem vinnur fyrir hlutdeildarféldgin pin, ad pvi tilskildu ad pu berir alltaf fulla abyrgd & adgangi
hlutdeildarfélaganna ad vorunni og notkun peirra & henni i samraemi vid skilmala samnings vid notanda. bessi
réttindi na einnig til Milestone Xprotect viobdta og ihluta sem pu kaupir fyrir Milestone XProtect Corporate,
Milestone XProtect Expert og/eda Milestone XProtect Professional+. bu skalt tryggja ad (i) hlutdeildarfélég pin
IGti pessum samningi vid notanda adur en pau fa adgang ad vorunni og (i) ad hlutdeildarféldgin pin séu i
samraemi vid skilmala pessa samnings vid notanda. Hvad vardar pennan samning vid notanda felur hugtakio
Lhlutdeildarfélag® i sér hvert pad fyrirteeki sem, annadhvort beint eda 6beint, pu stjornar eda stjornar pér eda er
undir sameiginlegri styringu med pér, par sem ,stjorn“ merkir eignarhald a meira en helmingi verdbréfa med
atkvaedisrétti sem veita rétt til ad velja eda Gtnefna meirihluta stjornar eda sambeerilegrar stjornunareiningar.

Sampykki eftirlitslausrar fjaruppfeerslu. Kerfisstjori stofnunar/fyrirtaekis pins geeti i dag eda i framtidinni notad
verkfeeri eda styriskerfaadferd sem gerir fijar- eda eftirlitslausa uppfeersiu eda uppsetningu hugbunadar & télvu
pinni mégulega. Milestone Software Manager er deemi um slikt verkfaeri. Ef slikt verkfeeri er notad til ad uppfaera
voruna & eftirlitslausan méta er hugsanlegt ad pu verdir ekki bedinn um ad sampykkja samning vid notanda fyrir
nyju véruna. Med pvi ad sampykkja naverandi samning vid notanda framselurdu rétt pinn i hendur kerfisstjora
pins fyrir pina hond til ad sampykkja samninga vid notanda hvad vardar uppfeerslur & vérum i framtidinni.

Uppsetning i AWS skyinu. Milestone XProtect VMS-vorur eru einnig afhentar sem Amazon Machine Image
(-AMI*) samkvaemt notadu-pitt-eigid-leyfi likani (e. bring-your-own-license model - ,BYOL®), eda med inniféldu
leyfi fyrir Milestone XProtect® Essential+, og heegt er ad setja vorurnar upp i AWS skyjapjonustunni med pvi ad
nota tengdu CloudFormation forskriftina. bessi forskrift framkveemir uppsetningu vorunnar sjalfkrafa i lokudu
syndarskyi (e. Virtual Private Cloud - ,VPC®) undir AWS reikningi pinum. Pu getur breytt CloudFormation
forskriftinni eda sjalfkrafa uppsetningunni sem hun framkvaemir ad pvi marki sem porf krefur fyrir uppsetningu
vérunnar i pinni tilteknu eigin AWS skyjapjonustu. CloudFormation forskriftin er latin i té ,eins og hun er® an
nokkurrar abyrgdar af hvada tagi sem er, p.m.t., an pess ad teemandi sé talid, 6beinnar dbyrgdar & ad han henti til
tiltekinna nota. Sérstaklega skal tekid fram ad Milestone ber enga abyrgd a breytingum & CloudFormation
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forskriftinni eda sjalfkrafa uppsetningunni sem hin framkveemir. PG sem notandi berd alla ahaettu og abyrgd sem
tengist uppsetningu og notkun hinnar uppsettu véru.

Hugverkaréttur. Oll heiti og réttindi, par med talid en ekki bundid vid héfundarrétt, i og & vérunni og 63rum
afritum af henni eru i eigu Milestone eda ef um er ad raeda framlag pridja adila ad slikri voru eru heiti og réttindi er
varda pad framlag eingdngu i eigu leyfisveitenda okkar. Milestone askilur sér allan rétt sem er ekki skyrt
heimiladur.

Varan getur innihaldid HEVC/H.265-taekni sem er heimilud samkveemt HEVC Advance Patent Portfolio License
og notkun & slikri teekni er tryggd med einni eda fleiri kré6fum & einkaleyfin sem skrad eru a
patentlist.hevcadvance.com.

Brot a rétti pridja adila Milestone er abyrgt fyrir pvi ad tryggja ad varan brjéti ekki & neinum hugverkaréttindum
pridja adila. Hins vegar, hvad vardar einkaleyfi, adeins (a) einkaleyfi sem veitt eru og utgefin i Bandarikjunum eda
Evrépusambandinu & peim degi sem kaup pin fara fram, og (b) adeins ef varan brytur a rétti einhvers sem
sjalfsteed vara pegar han er ekki notud med neinni annarri véru(m) eda teekni. Ef slikar adsteedur koma upp par
sem fullyrt er um slikt brot hja pér, verdur pu ad tilkynna Milestone slikt fyrirvaralaust. Milestone mun upp fra pvi
taka malido ad sér sem og allan l6gfreedilegan kostnad sem fylgir malinu. Milestone skal hafa Gafturkallanlegt
skriflegt umbod til ad reka mél af sinni eigin hélfu eda gera sattagerd vardandi hin meintu brot vid pig sem
notandann. Milestone skal eiga rétt &, eftir eigin gedpotta, ad 6dlast annad hvort aframhaldandi réttindi fyrir
notkun pinni & vorunni eda ljuka brotinu med pvi ad breyta eda skipta & vérunni fyrir adra voru sem byr efnislega
yfir sdmu virkni og varan, eda, ef ekki er haegt ad na pessum drreedum fram med haefilegum kostnadi fyrir
Milestone, binda samstundis enda & pennan samning vid notanda. Ef bundinn er endir & samninginn att pa ekki
frekari krofu, p.&.m. en ekki bundid vid bétarétt eda skadabaetur & hendur Milestone.

Leidrétting & gollum. Galli eda villa i vérunni skiptir adeins mali ef hann hefur ahrif & virkni vérunnar i heild sinni
eda ef hann aftrar adgerdum vorunnar. Ef pu, innan 90 (niutiu) daga eftir kaup & vérunni, stadfestir med gdégnum
ao efnislegur galli eda villa sé til stadar i vorunni skal Milestone, eftir eigin gedpotta, vera skuldbundid til ad (i)
afhenda nytt afrit af vérunni an hins efnislega galla eda villu, (ii) laga eda leidrétta gallann eda villuna 6keypis,
eda (iii) binda enda & pennan samning vid notanda og endurgreida allt leyfisgjald gegn skilum & 6llum afritum af
vorunni. Akvaedi pessarar malsgreinar eru einu Grreedi pin ef upp kemst upp um galla eda villu i vérunni.

Engar abyrgdir. Milestone afsalar sér beinlinis allri &byrgd fyrir véruna nema pua fair i hendur pina sérstéku
abyrgd fra Milestone sem er hluti af vorugégnum pinum. Varan og pau gégn sem fylgja eru utvegud ,,i pvi astandi
sem pau eru i“ an nokkurs konar abyrgdar, hvort hun er yfirlyst eda gefin i skyn, par med talin, an takmarkana,
abyrgd sem gefin er i skyn og vardar séluhzefni eda haefni til akvedins tilgangs. Oll st ahaetta sem hlyst af notkun
eda frammistddu vorunnar tilheyrir pér sem notanda. Pér er kunngert ad varan, pegar han er notud med
akvednum bunadi eda 68rum hugbunadi, geeti gert pér kleift ad framkveema eftirlitsadgerdir og gagnavinnslu sem
er liklega hdd adkvednum légum eda gengur & skjon vid videigandi 16g. betta & einnig vid um gagnaleynd og
hegningarlég, an takmarkana. Abyrgd gagnvart pvi ad athuga hvort notkun pin stangist ekki & vid videigandi 16g
liggur algjorlega hja pér sem notanda.

Bann vid notkun. Adeins ma beita vérunni og nota i samraemi vid gildandi l16g innan l6gségu, lands eda sveedis
par sem varan er notud. pPad felur i sér, en takmarkar ekki, hugsanlegar lagalegar hindranir um pad sem fylgst er
med og skrdd med vorunni, hvada stefna er um geymslu skradra og annarra gagna i vorunni og hvernig ber ad
fara med slik skrad gogn pegar pau eru flutt Gt ar vérunni. Pad er algjérlega & abyrgd notanda ad kynna sér og
fara eftir slikum I6gum og takmdrkunum. Milestone tekur ekki & sig neina 4byrgd i hvada mynd sem er fyrir beinu,
6beinu eda afleiddu tjoni eda skemmdum pegar slik 16g og/eda takmarkanir eru brotnar.

| samreemi vid mannréttindastefnu Milestone fordast Milestone ad valda eda studla ad skadlegum &ahrifum pegar
kemur ad mannréttindum, par & medal med notkun vorunnar. Pessi EULA samningur vid notenda naer pvi ekki til
notkunar & vorunni i peim tilgangi eda i tengslum vid brot & eda skadleg ahrif & mannréttindi einstakra
einstaklinga eda hops folks eins og sett er fram i mannréttindayfirlysingu Sameinudu pjodanna eda 68rum
alpjodlega vidurkenndum svaedisbundnum mannréttindakerfum, par & medal sattmdla ESB um
grundvallarréttindi. Oll slik notkun er bénnud samkveemt pessum skilmalum og Milestone mannréttindarstefnunni
og er efnislegt brot a pessum EULA sem veldur pvi ad allt leyfid fyrir voruna fellur nidur tafarlaust an fyrirvara og
gerir frekari notkun vorunnar 6ldgmaeta. Ad sama skapi &skilur Milestone sér rétt til ad segja upp voruleyfinu an
fyrirvara par sem mannréttindarskyrsla hefur verid send i gegnum Milestone kvortunarkerfid og rokstutt med innra
ferli Milestone fyrir rannsokn, medhéndlun og Urb6tum & mannréttindamalum.
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Persénuverndarstefnu gogn. PU skilur og stadfestir ad pu sért medvit/ud/adur ad varan safnar og vinnur ar
persénupplysingum, afhentar i gegnum myndbandsuppsprettu sem er, par med talid myndavélar, stafreena
videbupptoku, net videdupptokur eda a annan hatt, og ad Milestone og leyfisveitendur pess bera enga abyrgd
eda abyrgd i tengslum vid hvernig slikum persénuupplysingum er safnad. Unnid med paer sem inntak i véruna
eda med pvi ad nota véruna, geedi hennar eda naegjanleika né skal hafa neinn sjalfsteedan adgang ad sliku safni
og unnum persénuupplysingum, og ad Milestone og leyfisveitendur pess bera enga abyrgd eda abyrgd & rétti
pinum og skyldum samkveemt gildandi I6gum til ad safna, vinna eda nota persénuupplysingar, par med talid en
ekki takmarkad vio skodanakénnun og 6nnur persénuverndar-og gagnaverndarlog.

Copenhagen Clause. Milestone er undirritunaradili ad Copenhagen Letter, taeknilegri yfirlysingu um ad skapa
opna og hreinskilna opinbera umraedum um matt taekninnar og hvernig teeknin aetti ad baeta lifsgeedi. Vio sem
motum taeknina verdur ad ihuga hvernig teeknin hefur ahrif & parfir manna og hegdun og hvernig vid getum
studlad ad abyrgri teekninotkun. Milestone hvetur samstarfsadila sina til pess ad taka ekki einungis patt i
mikilveegri umraedu um abyrga taekninotkun, heldur einnig ad undirrita Copenhagen Letter a
https://www.milestonesys.com/company-news/milestone/csr/the-copenhagen-letter/ og innleida samsvarandi
Copenhagen Clause i samninga sina.

Takmarkanir & botaskyldu. Akvaedi pessarar malsgreinar eru i gildi eins lengi og leyfilegt er i videigandi lbgum.
Undir engum kringumstaedum er Milestone eda birgjar pess abyrgir fyrir sérstokum, tilfallandi, eda mikilvaegu tjoni
(b.&4 m., 4n takmarkana, tjén vegna minni rekstrarhagnadar, eda eitthvert annad fjarhagslegt tjén) né nokkurs
konar skadsemisabyrgd (fyrir utan likamstjon) sem hlyst af notkun eda vanheefni til ad nota véruna eda skilyrdi
um eda misbresti & ad bjoda upp a videigandi studning, jafnvel p6 Milestone hafi verid kunngert um mdguleikann
a sliku tjoni. Sé ekki um ad reeda visvitandi misferli eda vitavert galeysi er heildarabyrgd Milestone og birgja pess
takmorkud vid pa upphaed sem pu greiddir fyrir voruna.

Leyfi pridja adila. Varan felur i sér rétt pinn til ad nota dkvedinn hugbunad pridja adila eins og lyst er i skjélunum
fyrir akvedna voru. b0 métt nota og sampaetta vorur vid annan hugbuinad pridja adila og pu berd abyrgd, vid
uppsetningu, ad rannsaka og fa notkunarrétt & slikum hugbunadi pridja adila i pvi skyni.

Endingartimi Milestone voru. Notkun pin & vorunni fellur einnig undir endingartima Milestone voru, sja
https://www.milestonesys.com/support/tools-and-references/product-lifecycle/. | samraemi vid Milestone Product
Lifecycle, er haegt ad virkja leyfi i 10 ar frd pvi ad almennu frambodi vérunnar lauk. Ad 10 arum lidnum getur verid
ad pad verdi ekki haegt ad baeta vid nyjum IP-teekjum og/eda endurnyja IP-teeki sem tengjast vid og eru virkjud
inn i vorunni. Hins vegar, med fyrirvara um pennan samning vid notanda, munt pu halda rétti pinum til ad nota
voéruna og naverandi XProtect kerfi mun halda afram ad virka.

Ymislegt. (a) PG matt gera eins mdrg afrit af vérunni og kann ad vera naudsynlegt vegna 6ryggisafritunar og til
geymslu, had kréfu um ad geta framkallad tilkynningar um eignarhald a 6llum slikum afritum. (b) PU matt ekki
dreifa afritum, gefa afram leyfi eda leyfa adgang ad vorunni til pridja adila nema fyrir pvi sé sérstok heimild i
pessum samningi vid notanda. (c) bPu matt ekki vendismida, bakpyda eda taka i sundur neina hluta vérunnar
nema og adeins ad pvi marki sem slikt er heimilt samkvaemt videigandi I6gum sem samningar geta ekki veitt
undanpagu fra. (d) pPessi samningur vid notanda er éframseljanlegur med peirri undantekningu ad ef um er ad
reeda flutning eignarréttar sem inniheldur Milestone-véruna er pér heimilt ad framselja med varanlegum haetti 6ll
réttindi pin ad pessari voru til framsalshafans, enda sampykki framsalshafinn skilmala pessa samnings vid
notanda.

Upplysingar um utflutninginn. Umfang réttinda pinna og leyfisins sem er veitt samkvaemt EULA skal had 6llum
videigandi refsiadgerdum, Gtflutningsreglugerdum eda 6drum vidskiptatakmarkandi radstéfunum sem Sameinudu
pjodirnar, Bandarikin, Bretland, Danmork og/eda Evrépusambandid hefur sett. ba skalt hvorki nota véruna né
beita neinum leyfisréttindum sem veitt er hér ef slik notkun er bénnud eda had videigandi refsiadgerdum,
reglugerdum um Utflutningseftirlit eda adrar vidskiptahamlanir. Milestone er ekki skylt ad veita leyfi og veita
Milestone vorur ef pad veeri bannad samkvaemt videigandi refsiadgerdum, légum eda reglugerdum um
tflutningseftirlit. Milestone er ekki skylt ad uppfylla pennan samning vid notenda ef komid er i veg fyrir pad med
takmérkunum og hindrunum sem stafa af innlendum eda alpjédlegum utanrikisvidskiptum eda tollkr6fum eda
vidskiptabanni eda 6drum vidurldgum.

Slit. An fyrirvara um énnur réttindi er Milestone heimilt ad segja upp pessum samningi vid notanda ef notandi
uppfyllir ekki skilmala hans og/eda ef hann uppfyllir ekki eda ef Milestone getur uppfyllt viskomandi skilyrdi fyrir
Gtflutningi &n pess ad segja upp samningi, an pess ad réttur til skadabdta eda endurgreidslu skapist. Undir slikum
kringumsteedum verdur pu tafarlaust ad haetta ad nota voruna, eyda Ollum afritum af henni og stadfesta slika
eydingu skriflega.

Gildar og o6gildar greinar. Ef domstéll eda rikisstofnun med l6gségu kemst ad peirri nidurstédu ad einhver
akveedi pessa samnings vid notanda séu 0gild, ekki adfararheef eda adeins adfararhaef ef pau eru takmérkud ad

EULA 20240403



umfangi, skal pessi niverandi samningur vio notanda vera afram i fullu gildi og slik akveedi strikud Ut eda svo
takmorkud.

Heildarsamningur. Pessi samningur vid notanda er heildarsamningur adilanna hvad vardar vidfang hans og allar
skriflegar og munnlegar skuldbindingar og loford sem geetu hafa farid 4 undan pessum samningi vio notanda,
abyrgd sem gefin hefur verid i skyn, reglur fordeemisréttar eda venjulegar réttarreglur sem ekki eru itrekadar hér,
eru hér med undanskildar virkni & milli adilanna.

Loégsaga. bessi samningur vid notanda og samningurinn a milli pin og Milestone lytur donskum lIégum og eini
videigandi vettvangur lausna & deilumélum er hann varda er Borgardomstoll Kaupmannahafnar.

Leyfi, uppsetning og notkunarskilyrdi og takmarkanir. Milestone XProtect VMS-vorur stydja IP-teeki. IP-teeki
geta veri® myndavélar, kédarar, videdpjonustur eda dnnur videdtaeki eda dnnur teeki sem vistfengd eru med
einkveemu IP-vistfangi vid uppsetningu voérunnar. Fyrir IP-taeki med eitt IP-vistfang sem eru a lista Milestone yfir
studd taeki parf eitt teekisleyfi fyrir hvert IP-taeki sem tengt er vid og virkjad i vérunni. Fyrir IP-taeki med fleiri en eitt
virkjad IP-vistfang, er fj6ldi tilskilinna teekisleyfa tilgreindur & lista Milestone yfir studd teeki. Athugid hvada IP-teeki
eru studd, fjélda leyfa sem krafist er og paer undantekningar sem gilda fyrir studd teeki a listanum yfir studd taeki
https://www.milestonesys.com/support/software/supported-devices. Eftirfarandi undantekningar gilda fyrir IP-taeki
med adeins eitt IP-vistfang : (i) fyrir IP-taeki sem eru tengd vorunni i gegnum annad teeki eda annad kerfi er porf a
einu teekisleyfi fyrir hverja virkjada videdéras; (ii) IP-teeki med fleiri en einni linsu eda skynjara og k6dara med allt
ad 16 tengdum hlidreenum myndavélum teljast adeins vera eitt IP-taeki; (iii) fyrir k6dara med fleiri en 16 rasir er
porf & einu taekisleyfi fyrir hverja virkjada videdras. Adrar sérstakar undantekningar geta att vid, nanari
upplysingar er ad finna i lista Milestone yfir studd taeki.

Fyrir IP-teeki sem koma ekki fram i lista Milestone fyrir studd taeki og VPS-rekil sem fylgir Milestone MIP SDK,
gildir eftirfarandi: (i) IP-teeki med videdgetu parfnast eins leyfis fyrir virka videoras, (ii) IP-teeki sem ekki hafa
videdgetu parfnast eins leyfis fyrir hvert IP-vistfang. Sérstok skilyrdi fyrir leyfi kunna ad gilda fyrir mismunandi
XProtect® VMS vorur, skodid skilméla fyrir hverja voru og (iii) VPS rekillinn pegar hann tekur vid video fra tengdu
videovinnslukerfi eda beint eda dbeint tengdu taeki krefst eins teekisleyfis fyrir hverja virka videoras.

Sofnun og skréning kerfisgagna. Med pvi ad virkja leyfi fyrir véruna sampykkir pi ad kjarnakerfisgégn (& bord
vid fidlda notadra teekja) er safnad og pau vardveitt i Milestone leyfiskerfinu. Einkveemur lykill fyrir hvert leyfi og
hvert teeki tengt kerfinu er buinn til. Milestone safnar MAC-vistféngum fyrir tengd taeki og fylgist med fjdlda peirra
myndavéla sem skradar eru og eytt er til ad tryggja ad leyfin séu notud i samraemi vid samning vid notanda.
Milestone skréir einnig IP-vistfang netpjonsins sem virkjar leyfid. Ef kerfi nota sjalfvirkar tilkynningar fr4 Milestone
fylgist Milestone med alhlida einkveemu audkenni (e. Globally Unique Identifier - ,GUID®) snjalltaekjapjonsins og
snjallteekja sem skrad eru fyrir méttoku sjalfvirkra tilkkynninga og netfanga sem skrad hafa verid til ad fa sjalfvirkar
tilkkynningar. Ef pu notar einhverjar vidbeetur eda annan sampeettan hugbunad med vorunni pa verdur
grunngdgnum um slikan hugbdnad einnig safnad og pau send til Milestone pegar leyfin fyrir véruna eru virkjud.
Gogn um sampeettan hugbunad fela i sér upplysingar eins og: heiti framleidanda, heiti og tegund sampaettingar.
Tilgangurinn med pvi ad safna saman og vidhalda slikum gégnum er ad gera Milestone og endurséluadilum pess
kleift ad hafa betri stjorn a leyfum fyrir Milestone vérum. Fyrir sampeettan hugbinad notar Milestone uppséfnud
gogn fyrir tolfraedivinnslu og til greiningar. PU munt ekki breyta, umrita eda eiga & nokkurn hatt vid pau gogn sem
send eru til netpjénustunnar.

Gogn endanlegs notanda, Almenna Gagnaverndarreglugerdin. Vid kaup & leyfum fyrir vorunni i gegnum
endursoéluadila okkar verdur ad gefa upp vidskiptaupplysingar um fyrirteeki pitt og skra hja Milestone. ba munt
einnig purfa ad veita Milestone upplysingar um tengiadila, svo sem nafn, netfang og simanumer. Milestone
askilur sér rétt til ad safna upplysingum um fyrirtaeki pitt og tengilidaupplysingum i gegnum soéluadila sina, p.m.t.
pegar vara er pontud og keypt. bad er a pina abyrgd ad veita rétt gégn sem og ad upplysa videigandi tengilid (t.d.
starfsmann pinn) vardandi s6fnun og flutning gagna peirra til Milestone, p.m.t. pegar gégnum er safnad fra
s6luadilum Milestone. Ekki er haegt ad kaupa voruna og par af leidandi er ekki haegt ad veita pér leyfid nema ad
og pangad til pau gégn sem krafist er eru afhent, p.m.t. i gegnum séluadila Milestone par sem vid & og Milestone
getur audkennt pig sem endanlegan notanda og leyfishafa vorunnar i samraemi vid stefnu Milestone vardandi
skimun og audkenningu. Tilgangurinn med pvi ad safna og vidhalda slikum upplysingum er ad heimila Milestone
ad audkenna pig sem endanlegan notanda og leyfishafa vorunnar og til ad uppfylla vidkomandi skilyrdi
reglugerda, t.d. vardandi Gtflutning og til ad uppfylla grundvallarreglur Milestone um abyrga teekni, sem og ad
gera Milestone og soluadilum pess kleift ad styra veitingu leyfa, framfylgja Milestone Partner Program aaetlunum
og framkveema araedanleikakbnnun mannréttinda og ad veita teeknilega adstod fyrir voéruna. Milestone er
abyrgdaradili gagna fyrir persénuupplysingarnar sem vid soéfnum og notum samkveemt pessum samningi.
Milestone fer med personuleg gogn pin i samraemi vid stefnu okkar um medferd persdnugagna
(https://www.milestonesys.com/privacy-policy/).
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bessi samningur vid notanda er i gildi fyrir allar vérur og gilda almennir og stakir skilmalar hans um tilgreindar
vorur eins og lyst er i eftirfarandi kéflum:

Milestone XProtect® myndstyrikerfi

Milestone XProtect® Corporate
Uppsetning og notkun — fyrir XProtect Corporate-voruna er eftirfarandi i gildi:
Milestone heimilar pér hér med ad setja upp og nota véruna med eftirfarandi takmoérkunum:

1. ,Umsyslupjonshluta" vérunnar ma setja upp i étakmorkudum fidlda télva sem tilnefndar eru sem
umsyslupjonar og mogulega i pyrpingu med varanetpjoni i hverju hugbinadarleyfisndmeri.

2. ,Upptokupjonshluta" vérunnar ma setja upp i 6takmorkudum fiélda télva sem tilnefndar eru sem

upptdkupjénar og varaupptdkupjénar. Upptdkupjonunum og varaupptdkupjénnum verdur ad vera styrt af

hinum tilnefnda umsyslupjéni sem tilgreindur er ad ofan.

Voruna mé adeins nota & télvum sem keyra styrikerfi sem varan var hénnud fyrir.

4. Med pvi ad setja véruna upp sampykkir pu ad fylgja hugbuinadarleyfisskilmalum Microsoft fyrir Microsoft
SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sgl-server/sgl-server-downloads)

5. Voruna m4, med undantekningunum i greinum 9 og 10 hér ad nedan, einungis starfreekja, hvort sem pad
er beint eda obeint, af pér, starfsménnum pinum eda 6dru félki sem vinnur fyrir pig, p.a.m.
I6ggeesluyfirvéldum sem rannsaka atvik fyrir pig. Til deemis mé varan pvi ekki vera starfreekt eda notud a
neinn hatt af pinum vidskiptavinum eda 6drum pridju adilum, ad undanskildum hlutdeildarfélégum pinum
eins og tilgreint er hér ad ofan, sbr. aimenna skilméla pessa samnings vid notanda i kaflanum
,2Hlutdeildarfélog“.

6. Voruna ma adeins nota til eftirlits & eignum eda landi sem er i pinni eigu eda pinni umsja eda pu hefur
fengid yfirrad yfir eda vidheldur naudsynlegum léglegum leyfum vid ad fylgjast med eign eda landi sem
hvorki er i pinni eigu eda umsja.

7. Med Milestone Federated Architecture ma nota voruna an pess aé til pess purfi vidbétarleyfi til ad tengjast
6orum XProtect Corporate- eda XProtect Expert-kerfum, ad pvi tilskildu ad sameinad kerfid sé med leyfi
med réttum haetti.

8. Med Milestone Interconnect ma nota Voéruna til ad tengja annan Milestone-myndumsysluhugbinad og
adrar vidurkenndar Milestone-vorur (sja vefsidu Milestone
https://www.milestonesys.com/products/expand-your-solution/milestone-extensions/interconnect/mileston
e-interconnect-compatibility/ fyrir yfirlit yfir sambeerilegar vorur) sem tilheyra pér eda pridja adila. Notkun
Milestone Interconnect er had eftirfarandi skilyrdum: a) 6ll kerfi tengd sin a milli skulu vera med fullt leyfi
sem aflad hefur verid med réttum haetti, b) pi hefur med kaupum eda askrift réttilega fengid Milestone
Interconnect myndavélaleyfi fyrir myndavélarnar sem verda adgengilegar i XProtect Corporate-kerfinu.

9. Vo6runa ma pridji adili, sem notar Milestone Federated Architecture, starfraekja eda styra med fjarblnadi,
aod pvi tilskildu ad pu hafir aflad pér og vidhaldid naudsynlegum leyfum til ad framkveema eftirlitio.

10. Véruna matt p eda pridji adili, sem notar Milestone Interconnect, starfreekja og styra med fjartengingu ad
pvi tilskildu ad: a) pu eda pridji adili hafid keypt Milestone Interconnect myndavélaleyfi fyrir myndavélarnar
sem verda adgengilegar i midleegu XProtect Corporate-kerfi, og b) pu hafir aflad pér og vidhaldir
naudsynlegum leyfum til ad sinna eftirlitinu.

11. Pbegar varan er notud med kortaforritum pridja adila (svo sem Google Map, Microsoft® BingTM Maps eda
OpenStreetMap), er pad a pina eigin abyrgd ad tryggja ad pu hafir videigandi lagaleg réttindi til ad nota
slik kortaforrit og ad notkunin samraemist skilmalum og skilyréum slikra forrita pridja adila.

12. Ppu getur lika notad voruna med Milestone Map Service sem heimilar pér adgang ad OpenStreetMap
(http://www.openstreetmap.org)© gégnum. bu feerd pessi gogn ,i pvi astandi sem pau eru i, pér er t.d.
veitur adgangur ad peim eins og fremst er unnt og pau eru veitt an abyrgdar, hvort sem han er yfirlyst eda
gefin i skyn, & heiti, nakvaemni, villuleysi, haefni til &kvedins tilgangs eda annars. Tjén sem verdur vegna
notkunar & Milestone Map Service er ekki a okkar abyrgd.

13. PG sampykkir skilyrdid um ad adeins megi nota voruna med eins moérgum IP-teekjum og pu hefur fengid
teekisleyfi fyrir i samraemi vid reglurnar sem koma fram i almennum skilmalum samningsins vid notanda,
»SKilyrdi og takmarkanir sem gilda um leyfi, uppsetningu og notkun®.

w

Milestone XProtect® Expert
Uppsetning og notkun — fyrir XProtect Expert véruna gildir eftirfarandi:
Milestone heimilar pér hér med ad setja upp og nota véruna med eftirfarandi takmérkunum:

1. ,Umsyslupjénshluta” vérunnar ma setja upp i 6takmdrkudum fiélda télva sem tilnefndar eru sem
umsyslupjénar og mégulega i pyrpingu med varanetpjéni i hverju hugbunadarleyfisnameri.
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10.

,Upptokupjénshluta" vérunnar ma setja upp i 6takmérkudum fjélda tdlva sem tilnefndar eru sem
upptdkupjénar og varaupptdkupjénar. Upptékupjonunum og varaupptdkupjoninum verdur ad vera styrt af
hinum tilnefnda umsyslupjéni sem tilgreindur er ad ofan.

Véruna ma adeins nota a télvum sem keyra styrikerfi sem varan var hénnud fyrir.

Med pvi setja voruna upp sampykkir pu ad fylgja hugbunadarleyfisskilmalum Microsoft fyrir Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

Véruna ma, med undantekningunum i greinum 6 og 7 hér ad nedan, einungis starfraekja, hvort sem pad er
beint eda 6beint, af pér, starfsménnum pinum eda 6dru folki sem vinnur i kringum pig, p.&.m.
I6ggeesluyfirvéldum sem rannsaka atvik fyrir pig. Til deemis méa varan pvi ekki vera starfreekt eda notud a
neinn hatt af pinum vidskiptavinum eda 6drum pridju adilum, ad undanskildum hlutdeildarféldgum pinum
eins og tilgreint er hér ad ofan, sbr. almenna skilmala pessa samnings vid notanda i kaflanum
,2Hlutdeildarfélog“.

bridji adili sem notar Milestone Federated Architecture ma med undantekningum i grein 7 hér ad nedan
starfreekja eda styra vorunni med fjarbdnadi, ad pvi tilskildu ad pu hafir aflad pér og vidhaldié
naudsynlegum leyfum til ad framkvaema eftirlitio.

Voruna méatt pu eda pridji adili, sem notar Milestone Interconnect, starfraekja og styra med fjartengingu ad
pvi tilskildu ad: a) pu eda pridji adili hafid keypt Milestone Interconnect myndavélaleyfi fyrir myndavélarnar
sem verda adgengilegar i midleegu XProtect Corporate-kerfi, og b) pu hafir aflad pér og vidhaldir
naudsynlegum leyfum til ad sinna eftirlitinu.

begar varan er notud med kortaforritum pridja adila (svo sem Google Map, Microsoft® BingTM Maps eda
OpenStreetMap), er pad a pina eigin abyrgd ad tryggja ad pu hafir videigandi lagaleg réttindi til ad nota
slik kortaforrit og ad notkunin samraemist skilmalum og skilyréum slikra forrita pridja adila.

PU getur lika notad véruna med Milestone Map Service sem heimilar pér adgang ad OpenStreetMap
(http://www.openstreetmap.org)© gdégnum. bu faerd pessi gbgn ,i pvi astandi sem pau eru i, pér er t.d.
veitur adgangur ad peim eins og fremst er unnt og pau eru veitt an 4byrgdar, hvort sem hdn er yfirlyst eda
gefin i skyn, & heiti, nakvaemni, villuleysi, haefni til &kvedins tilgangs eda annars. Tjén sem verdur vegna
notkunar & Milestone Map Service er ekki & okkar abyrga.

Pu sampykkir skilyrdid um ad adeins megi nota véruna med eins mérgum IP-taekjum og pu hefur fengio
teekisleyfi fyrir i samraemi vid reglurnar sem koma fram i almennum skilmalum samningsins vid notanda,
»SKilyrdi og takmarkanir sem gilda um leyfi, uppsetningu og notkun®.

Milestone XProtect® Professional+

Uppsetning og notkun — fyrir XProtect Professional+ voruna gildir eftirfarandi:
Milestone heimilar pér hér med ad setja upp og nota véruna med eftirfarandi takmérkunum:

1.

2.

~w

»=Umsyslupjonshluta" vérunnar ma setja upp i 6takmdérkudum fjélda télva sem tilnefndar eru sem
umsyslupjonar og mogulega i pyrpingu med varanetpjoni i hverju hugbunadarleyfisnimeri.
Upptokupjonshluta vérunnar ma setja upp i 6takmérkudum fjolda télva sem tilnefndar eru sem
upptékupjénar. Upptdkupjonum verdur ad vera styrt af hinum tilnefnda umsyslupjéni sem tilgreindur er ad
ofan.

Voruna mé adeins nota & télvum sem keyra styrikerfi sem varan var hénnud fyrir.

Med pvi setja voruna upp sampykkir pu ad fylgja hugbunadarleyfisskilmalum Microsoft fyrir Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sgl-server-downloads).

Voruna ma, med undantekningum i grein 6 hér ad nedan, einungis vinna med, hvort sem pad er beint eda
6beint, af pér, starfsménnum pinum eda 6dru folki sem vinnur i kringum pig, p.a4.m. I6ggaesluyfirvéldum
sem rannsaka atvik fyrir pig. Til deemis ma varan pvi ekki vera starfreekt eda notud a neinn hatt af pinum
vidskiptavinum eda 6drum pridju adilum, ad undanskildum hlutdeildarfélégum pinum eins og tilgreint er
hér ad ofan, sbr. almenna skilmala pessa samnings vid notanda i kaflanum ,HIlutdeildarfélog“.

Voéruna matt pu eda pridji adili, sem notar Milestone Interconnect, starfraekja og styra ad pvi tilskildu ad: a)
pu eda prigji adili hafid keypt Milestone Interconnect myndavélaleyfi fyrir myndavélarnar sem verda
adgengilegar i midleegu Milestone XProtect Corporate-kerfi, og b) pu hafir aflad pér og viohaldir
naudsynlegum leyfum til ad framkvaema eftirlitio.

Pu sampykkir skilyrdid um ad adeins megi nota véruna med eins mérgum IP-taekjum og pu hefur fengid
teekisleyfi fyrir i samraemi vid reglurnar sem koma fram i almennum skilmalum samningsins vid notanda,
»Skilyrdi og takmarkanir sem gilda um leyfi, uppsetningu og notkun®.

Milestone XProtect® Express+
Uppsetning og notkun — fyrir XProtect Express+-voruna gildir eftirffarandi:
Milestone heimilar pér hér med ad setja upp og nota véruna med eftirfarandi takmérkunum:

1.

umsyslupjonshluta vérunnar ma setja upp i einni (1) télvu eda klasa af télvum, sem tilnefndar eru sem
umsyslupjénar og mégulega i pyrpingu med varanetpjéni i hverju hugbunadarleyfisnameri.
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Upptokupjonshluta vérunnar ma setja upp i einni (1) télvu sem tilnefnd er sem upptékupjénn.
Upptdkupjoninum verdur ad vera styrt af hinum tilnefnda umsyslupjéni sem tilgreindur er ad ofan.

Voruna ma adeins nota & télvum sem keyra styrikerfi sem varan var hénnud fyrir.

Med pvi setja voruna upp sampykkir pi ad fylgja hugbinadarleyfisskiimalum Microsoft fyrir Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sgl-server-downloads).

Voruna ma, med undantekningum i grein 6 hér ad nedan, einungis vinna med, hvort sem pad er beint eda
Obeint, af pér, starfsmdnnum pinum eda 60ru félki sem vinnur i kringum pig, p.a.m. I6ggaesluyfirvéldum
sem rannsaka atvik fyrir pig. Pvi mega til deemis vidskiptavinir pinir eda adrir pridju adilar ekki vinna med
voruna eda nota hana.

Voruna matt pu eda pridji adili, sem notar Milestone Interconnect, starfreekja og styra ad pvi tilskildu ad: a)
pu eda prigji adili hafid keypt Milestone Interconnect myndavélaleyfi fyrir myndavélarnar sem verda
adgengilegar i midleegu Milestone XProtect Corporate-kerfi, og b) pu hafir aflad pér og vidhaldir
naudsynlegum leyfum til ad framkveema eftirlitio.

bPUa sampykkir skilyrdid um ad adeins megi nota véruna med eins mérgum IP-taekjum og pu hefur fengio
teekisleyfi fyrir i samraemi vid reglurnar sem koma fram i almennum skilmalum samningsins vid notanda,
»Skilyrdi og takmarkanir sem gilda um leyfi, uppsetningu og notkun®.

Milestone XProtect® Essential+

Uppsetning og notkun — fyrir XProtect Essential+ véruna gildir eftirfarandi:
Milestone heimilar pér hér med ad setja upp og nota véruna med eftirfarandi takmoérkunum:

1.

2.

~w

umsyslupjénshluta vérunnar mé setja upp i einni (1) télvu eda klasa af t6lvum, sem tilnefndar eru sem
umsyslupjoénar og mogulega i pyrpingu med varanetpjoni i hverju hugbunadarleyfisnimeri.
Upptdkupjonshluta vérunnar ma setja upp i einni (1) télvu sem tilnefnd er sem upptékupjénn.
Upptokupjoninum verdur ad vera styrt af hinum tilnefnda umsyslupjoni sem tilgreindur er ad ofan.

Voruna mé adeins nota & télvum sem keyra styrikerfi sem varan var hénnud fyrir.

Med pvi setja voruna upp sampykkir pu ad fylgja hugbunadarleyfisskilmalum Microsoft fyrir Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

Vo6runa ma einungis nota til eftirlits eda til annarrar myndupptoku i eign eda a landsvaedi sem er i eigu
pinni eda er stjérnad af pér. Véruna ma pvi, til deemis, ekki nota vid eftirlit a landsveedi eda eignum
vidskiptavina pinna.

Alls mé& adeins nota voruna sem sett er upp samkvaemt pessum samningi vid notanda a ad hamarki atta
(8) virkjudum IP-taekjum. Med fyrirvara um pessa takmdrkun um atta (8) virkjud IP-vistfong, sampykkir pa
skilyrdid um ad adeins megi nota voruna med eins morgum IP-taekjum og pu hefur fengid teekisleyfi fyrir i
samraemi vid reglurnar sem koma fram i almennum skilmalum samningsins vid notanda, ,Skilyrdi og
takmarkanir sem gilda um leyfi, uppsetningu og notkun®.

Enginn studningur er i bodi fyrir véruna nema paer studningsupplysingar sem saekja méa a heimasidu
Milestone eins og lyst er i upplysingaefni vérunnar.

XProtect® Clients

Milestone XProtect® Smart Client

Uppsetning og notkun — fyrir XProtect Smart Client gildir eftirfarandi:

Milestone heimilar pér hér med ad setja upp og nota 6takmarkadan fjdlda afrita af vérunni med eftirfarandi
skilyrdum og takm&rkunum:

1.
2.

Voruna mé adeins nota & télvum sem keyra styrikerfi sem varan var hénnud fyrir.

Voruna mé adeins nota med XProtect VMS-vérum eda Milestone Husky NVR-einingum. begar varan er
notud med XProtect VMS-voru eda Milestone Husky NVR-einingu ma einnig nota hana med 68rum
samheefum Milestone-vérum og med voru/hlut pridja adila sem byggdur er & Milestone
hugbunadarverkfeerinu eda Milestone Integration Platform hugbdnadarverkfeerinu.

begar varan er notud med formlega samhaefum Milestone-vérum ma einnig nota hana med vérum/ihlutum
pridja adila sem byggd eru & Milestone Integration Platform hugbunadarverkfeerinu.

Notkun vérunnar er had frekari takmérkunum samkvaemt samningi vid notanda fyrir XProtect VMS-véruna
sem er notud.

Milestone XProtect® Web Client

Notkun —um XProtect Web Client voruna gildir eftirfarandi:

Milestone heimilar pér hér med ad nota véruna a 6takmarkadan fjélda télva og teekja med eftirfarandi
takmorkunum:
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1. Med pvi ad nota Milestone XProtect Web Client sampykkirdu almenna skilmala i pessum samningi vid

notanda.

Véruna ma adeins nota a télvum og teekjum sem keyra styriskerfi sem Varan var honnud fyrir.

3. Véruna ma einungis nota med opinberlega studdri ttgafu Milestone XProtect Mobile-netpjons eda
sérstoku vérumatsumhverfi sem Milestone bydur upp &. Vinsamlegast athugio
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-webc.htm/.

N

Milestone XProtect® Mobile

Uppsetning og notkun — um XProtect Mobile bidlara gildir eftirfarandi:
Milestone heimilar pér hér med ad setja upp og nota 6takmarkadan fjélda afrita af vorunni med eftirfarandi
skilyréum og takmdrkunum:

1. Véruna méa adeins nota i taekjum sem keyra styrikerfi sem varan var hénnud fyrir.

2. Véruna ma einungis nota med opinberlega studdri Gtgafu XProtect Mobile-netpjons eda sérstéku
vorumatsumhverfi sem Milestone bydur upp a. Skodadu
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-mobc.htm

3. Notkun myndflutnings (video push functionality) er had leyfi i XProtect VMS-vérunni eda Husky NVR
einingu sem pad er notad med, par sem sérhver nefndur notandi XProtect Mobile bidlarans sem vill nota
myndflutning parf (1) eitt myndavélaleyfi i XProtect VMS-voru eda Husky NVR einingu.

Milestone XProtect® Mobile-netpjonn

Uppsetning og notkun — umXProtect Mobile netpjonsvéruna gildir eftirfarandi:

Milestone heimilar pér hér med ad setja upp og nota étakmarkadan fjolda afrita af vérunni med eftirfarandi
skilyréum og takmdrkunum:

1. Véruna ma adeins nota & télvum sem keyra styrikerfi sem varan var hénnud fyrir.

2. Véruna méa adeins nota med XProtect VMS-véru og Milestone Husky NVR-einingu sem fengid hafa leyfi
med réttmaettum heetti.

3. Notkun XProtect Mobile-netpjons er had frekari takmdérkunum samkvaemt samningi vid notanda fyrir
Milestone XProtect VMS-viruna eda Milestone Husky NVR-eininguna sem hin er notud mead.

4. Med pvi ad sampykkja pennan samning vi notanda sampykkir pa skilmala fyrir hénd endanlegra notenda
sem pu leyfir ad tengjast XProtect Mobile-netpjoni vegna notkunar & XProtect Mobile og XProtect Web
Client.

5. Notkun snjalltengingar, myndsendingar og farsimasendingu er had pjénustu og tengjanleika netkerfis
pridja adila hvad vardar tilkynningapjonustu og pradlaus samskipti. Til vidbotar almennum takmodrkunum &
abyrgd Milestone i kaflanum ,Takmarkanir a abyrgd“ hér ad ofan, ber Milestone ekki abyrgd & notkun eda
pvi ef ekki er haegt ad nota einhverja pessara eiginleika beint eda 6beint, vegna netkerfis eda pjonustu
pridja adila sem notadar eru til ad gera pessa eiginleika mogulega.

6. Notkun snjalltengingarinnar og farsimasendingu tilkynninga er skilyrt i gildum Milestone Care Plus
pjonustusamningi. Milestone ber ekki abyrgd a mégulegum truflunum & pjénustu sem verda vegna pess
ad Milestone Care Plus er ekki endurnyjad a tilskyldum tima.

7. Aukagjold vegna pjonustu pridja adila geta komid til vegna notkunar XProtect Mobile pjénustunnar, par
med talid en ekki takmarkad vid samskiptakostnad og pjonustugjold til pridja adila.

Milestone Xprotect vidbaetur og ihlutir

Milestone XProtect® Access
Uppsetning og notkun — umXProtect Transact véruna gildir eftirfarandi:
Milestone heimilar pér hér med ad setja upp og nota véruna med eftirfarandi skilyroum og takmérkunum:

1. Véruna ma adeins nota med XProtect VMS-vérunni (hvada XProtect VMS-véru sem er, nema XProtect
Essential+) eda sampykktum OEM-utgafum af pessum vérum, eda Milestone Husky NVR-einingunni sem
leyfi hefur réttilega fengist fyrir med kaupum eda &skrift.

2. Véruna ma nota Gr 6takmérkudum fidlda XProtect Management Application forritum/XProtect
Management Client viomot og XProtect Smart Client vidmoti sem tengt er vid
XProtect-myndbandsstyrikerfi eda Milestone Husky NVR-eininguna.

3. Til ad gera samskipti mdguleg vid kerfi pridja adila er haegt ad setja upp 6takmarkadan fitlda XProtect
Access-vidbota & atburdapjoninn i XProtect-myndbandsstyrikerfinu eda Milestone Husky NVR-einingunni.
Til vidbdtar almennum takmoérkunum a abyrgd Milestone sem skilgreind er i kaflanum , Takmarkanir &
abyrgd“ hér ad ofan, getur Milestone ekki tekid a sig neina 4byrgd sem ris vegna notkunar eda ef ekki er
haegt ad nota voruna, pegar vidbaetur hafa komid fra 68rum en Milestone eda pegar XProtect
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Access-vidbot fra Milestone er notud med voru pridja adila eda Gtgafu voru pridja adila sem hun var ekki
gerd eda stadfest fyrir. Auk pess tekur Milestone ekki & sig abyrgd sem ris vegna notkunar eda ef ekki er
heegt ad nota véruna vegna villna i voru pridja adila sem XProtect Access er notad med.

4. Véruna ma adeins nota med formlega samhaefum XProtect VMS-vérum og Milestone Husky
NVR-einingum.

5. XProtect Access méa adeins nota med eins mérgum dyrum og pu hefur keypt og skrad dyraleyfi fyrir
voruna med hugbunadarleyfisnumeri.

Milestone XProtect® LPR

Installation and Use — for the XProtect LPR product the following applies:
Milestone heimilar pér hér med ad setja upp og nota Véruna med eftirfarandi takmorkunum:

1. Véruna méa adeins nota med XProtect VMS-vorunni (hvada XProtect VMS-véru sem er, nema XProtect
Essential+) eda sampykktum OEM-utgafum af pessum vérum, eda Milestone Husky NVR-einingunni
(hvada Milestone Husky NVR-voru sem er) sem leyfi hefur réttilega fengist fyrir med kaupum eda askrift.

2. XProtect LPR ma setja upp i 6takmérkudum fidlda télva sem tilnefndar eru sem XProtect LPR-midlarar

fyrir hvert hugbunadarleyfisnumer.

Véruna ma adeins nota a télvum sem keyra styrikerfi sem varan var hdnnud fyrir.

Véruna ma adeins nota med formlega samhaefum XProtect VMS-vérum og Milestone Husky

NVR-einingum. begar varan er notud med formlega samhaefum Milestone-vdérum ma einnig nota hana

med vérum/ihlutum pridja adila sem byggd eru & Milestone Integration Platform hugbunadarverkfaerinu.

5. XProtect LPR-vidb6tina ma setja upp & 6takmarkadan fjolda télva sem tilnefndar eru sem atburdapjénar
eda sem upptdkupjénar eda & télvur sem keyra Management Client umsysluhugbuinadinn.

6. XProtect LPR ma einungis nota med eins mérgum myndavélum og pu hefur fest kaup & og skradum LPR
myndavélaleyfum fyrir vruna med hugbunadarleyfisnimerinu.

7. XProtect LPR License Plate Libraries (nimeraplétupdrunarlisti) ma innleida & 6takmérkudum fjélda
XProtect LPR-netpjona.

8. XProtect LPR ma einungis nota med eins mdrgum XProtect LPR License Plate Libraries og pu hefur fest
kaup & og skrad fyrir véruna sem hugbunadarleyfisnimerid naer yfir.

~ow

Milestone XProtect® Management Server Failover
Uppsetning og notkun — uimXProtect Management Server Failover voruna gildir eftirfarandi:
Milestone heimilar pér hér med ad setja upp og nota véruna med eftirfarandi takmoérkunum:

1. Véruna ma adeins nota i tengslum vid Milestone XProtect Corporate og Milestone XProtect Expert,
sérstaklega frd og med Gtgafu R1 2022 af pessum Milestone XProtect VMS-vérum og eftir pad, med
fyrirvara um Milestone samning vid notanda sem gildir um slikar Milestone XProtect VMS-vorur.

2. Adeins méa nota og syna véruna & einu tilgreindu kerfi hverju sinni og eingéngu i eigin innri rekstrartilgangi.
»Tilgreint kerfi ““ pydir tilgreint télvukerfi par sem pua keyrir véruna fyrst og sem leyfid er gefid Gt fyrir. Varan
getur adeins verid notud med tilgreindu télvukerfi sem keyra styrikerfi sem varan var hénnud fyrir.

3. Efpu getur ekki notad véruna & tilgreindu kerfi i einhvern tima vegna tilfallandi adstaedna, pa getur pu
notad véruna timabundid & 66ru tilgreindu kerfi (,varakerfi®). | slikum tilvikum mun Milestone gefa Gt
timabundid leyfi, ad pvi tilskildu ad pa veitir Milestone skriflega fyrirvara og allar naudsynlegar upplysingar
fyrir utgéfu sliks timabundins leyfis. Pu parft ad eyda 6llum afritum af vérunni a 6llum varakerfum pegar
timabundinni bilun i tilgreindu kerfi er lokid og Milestone mun votta slika eydingu skriflega innan priggja
virkra daga.

4. bu getur flutt véruna med varanlegum haetti i annaé tilgreint kerfi (,endurnyjad tilgreint kerfi) ad pvi tilskildu
ao oll afrit af vérunni séu fjarlaegd ar upprunalega tilgreinda kerfinu og eytt, slik eydilegging skal stadfest
skriflega til Milestone innan priggja virkra daga. Milestone gefur Gt nytt leyfi til ad virkja notkun &
endurnyjudu tilgreindu kerfi, ad pvi tilskildu ad pu gefir Milestone skriflega tilkynningu og allar naudsynlegar
upplysingar fyrir tgafu sliks nys leyfis.

5. Milestone afsalar sér med skylausum hzetti allri abyrgd & hvers kyns tapi, par med talid tapi &4 gégnum
og/eda uppsetningu a Milestone XProtect kerfinu, sem stafar af notkun pinni & vérunni eda af voldum
skerdingar a notkun vérunnar.

6. Notkun vérunnar takmarkast enn frekar af skilmalum Milestone i samningi vid notanda sem gildir um pa
utgafu af Milestone XProtect VMS-vdrunni sem notud er.

7. Til ad nota voruna munt pa fyrst purfa ad kaupa XProtect Management Server Failover leyfi. Naudsynlegt
er ad kaupa slikt leyfi baedi fyrir adalumsyslupjéninn og aukaumsyslupjon innan pins tilgreinda kerfis.
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Milestone XProtect® Hospital Assist
Uppsetning og notkun — umMilestone XProtect Hospital Assist voruna gildir eftirfarandi:
Milestone heimilar pér hér med ad setja upp og nota véruna med eftirfarandi skilyroum og takmérkunum:

1.

w

Varan felur i sér eftirfarandi notendaméguleika: fallvérn, myndhuluméda, minnismidi og
fjiélrymishlj6o sem pu hefur rétt til ad nota med fyrirvara um skilmala pessa samings vid notanda og
keypts leyfi eins og skilgreint er hér ad nedan i pessum kafla. Minnismidinn, myndhulumédu
eiginleikar og fj6lrymishljéd eru hluti af XProtect VMS uppsetningarforritinu sem pd notar. En
fallvarnar eiginleikana & ad setja upp med adskildum uppsetningarskram.

Varuna ma adeins nota med Milestone XProtect VMS vérum (nema Milestone XProtect Essential+)
en pa hefur keypt sérstaklega leyfi fyrir pvi, einkum med utgafum af XProtect VMS vérum 2023 R1
0g nyrri.

Véruna ma adeins nota a télvum sem keyra styrikerfi sem varan var hénnud fyrir.

Til ad nota vOruna verdur pld ad kaupa XProtect Hospital Assist leyfi fyrir hverja virka
myndbandsras.

bu stadfestir og sampykkir ad varan er afhent ,eins og hun er® og er ekki vidurkennd
heilbrigdisvara eda leekningataeki og ekki er haegt ad treysta & hana i stad eftirlits med sjuklingum
eda koma i stad laeknispjonustu. Milestone abyrgist ekki, hvorki beint né ébeint, ad pessi vara muni
greina fall sjuklings. Pu stadfestir og sampykkir ad adeins eetti ad medhdndla voéruna sem
aukastuoningstaeki og etur pvi ekki verid grunnastaedan eda eina asteedan fyrir akvérdun pinni.
Allar alyktanir sem dregnar eru af greiningu a upplysingum fra vérunni skulu &valt sannreyndar
med tilhlydalegri faglegri adgat sem og alyktanir sem dregnar eru af upplysingunum sem koma fra
60rum adilum. Allar alyktanir sem pu hefur gert og allar adgerdir sem pu gripur til eru eingéngu &
pina &byrgo.

bPu stadfestir og sampykkir ad varan hefur einungis verid préfud & takmarkadan hatt &
sjukrahusum. Pott ad unnid hafi verid ad pvi ad tryggja virkni hennar innan sjukrahuisa er mikilveegt
aod tekid sé med i reikninginn ad tdlvukerfi & hverjum stad og adsteedur innan bygginga geta verid
breytilegar. Olikt umhverfi innan sjikrahtsa getur haft ahrif & virkni vérunnar.

Nema pad sem er beinlinis heimilad i pessum samningi vid notanda, sampykkir pi ad pa munt ekki
nota voruna med neinu kerfi eda forriti par sem buast ma vid notkun eda bilun & sliku kerfi eda
forriti 6gni eda leidi til meidsla, dauda eda tjons, par med talid, notkun i tengslum vid hvers kyns
leeknishjalp, lifstudning eda dnnur lifsnaudsynleg forrit.

Notkun vorunnar takmarkast enn frekar af skilmalum Milestone i samningi vid notanda sem gildir
um pa utgéfu af Milestone XProtect VMS-vérunni sem notud er.

Milestone XProtect® Incident Manager

Notkun —

umMilestone XProtect Incident Manager gildir eftirfarandi:

Milestone heimilar pér hér med ad nota véruna med eftirfarandi takmérkunum:

1.

Voruna mé adeins nota i tengslum vid eftirfarandi Milestone XProtect VMS voérur eda sampykktar OEM
utgafur af eftirfarandi vérum: Milestone XProtect Corporate Gtgafu 2022 R2 eda seinni Utgafur og
Milestone XProtect Expert, Milestone XProtect Professional+, og Milestone XProtect Express+ sem eru i
utgafu 2022 R3 eda seinni Gtgéafur af pessum vérum.

Til ad nota véruna munt pu fyrst purfa ad kaupa XProtect Incident Manager leyfi. Ef pa ert ad

nota Milestone XProtect Corporate Utgafu 2022 R2 eda sidari Utgafur, er leyfid fyrir Vérunni innifalid og
virkjad asamt leyfinu fyrir Milestone XProtect Corporate voruna.

Notkun & vorunni lytur skilmalum og takmérkunum Milestone samningsins vid notanda sem gildir um
videigandi utgafu af Milestone XProtect VMS-vérunni, eda af akvaedum leyfissamningsins sem gildir um
OEM (utgéfu af Milestone vérunni.

Milestone XProtect® Transact
Uppsetning og notkun — fyrir XProtect Transact voruna gildir eftirfarandi:
Milestone heimilar pér hér med ad setja upp og nota Véruna med eftirfarandi takmdrkunum:

1.

Voéruna ma adeins nota med Milestone XProtect VMS-vorunni (hvada Milestone XProtect VMS-v6ru sem
er, nema XProtect Essential+) eda sampykktum OEM-Utgafum af pessum vérum eda Milestone Husky
NVR-einingunni (hvada Milestone Husky NVR-véru sem er) sem leyfi hefur réttilega fengist fyrir med
kaupum eda askrift.
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2. Véruna ma nota ur 6takmorkudum fjolda XProtect Management Application forritum/XProtect
Management Client viométumog XProtect Smart Client vidmotum sem tengd eru vid
XProtect-myndbandsstyrikerfi eda Milestone Husky NVR-eininguna.

3.  Véruna méa adeins nota med formlega samhaefum XProtect VMS-vérum og Milestone Husky
NVR-einingum. begar varan er notud med formlega samhaefum Milestone-vérum ma einnig nota hana
med vorum/ihlutum pridja adila sem byggd eru & Milestone Integration Platform hugbinadarverkfaerinu.

4.  Véruna ma einungis nota med eins mérgum frumtengingum og pu hefur fest kaup & og skradum
tengingarleyfum undir hugbtnadarleyfisnimerinu sem notad er af tilefndu XProtect Transact.

Milestone XProtect® snjallveggur

Notkun — fyrir Milestone XProtect Smart Wall voruna gildir eftirfarandi: Milestone heimilar pér hér med ad setja
upp og nota Véruna med eftirfarandi takmorkunum:

1. Vvéruna méa nota & XProtect Corporate kerfi an pess ad til pess purfi sérstok leyfi. Véruna méa nota asamt
XProtect Expert sem XProtect Smart Wall grunnleyfi hefur verid fengid a réttilegan hatt.

2. Véruna ma nota Ur 6takmérkudum fidlda XProtect Management Client vidméta og XProtect Smart Client
viomota sem tengd eru vid XProtect Corporate-kerfid.

3. Notkun vérunnar er had frekari takmérkunum samkveemt samningi vid notanda fyrir XProtect VMS-véruna.

Milestone XProtect® skjaupptokutaeki

Uppsetning og notkun —um Milestone XProtect Screen Recorder skjaupptokutaekis voruna gildir
eftirfarandi:

Milestone heimilar pér hér med ad setja upp og nota véruna med eftirfarandi takmoérkunum:

1. Vvéruna ma setja upp i 6takmérkudum fjdlda télva, eda 68rum teekjum, sem keyra styrikerfi sem varan var
hénnud fyrir (hédan i fra kalladar télvur).

2. Véruna ma einungis nota til eftirlits eda til annarrar myndupptoku i télvum sem eru i eigu pinni eda er
stjornad af pér. Véruna ma pvi, til deemis, ekki nota vid eftirlit & télvum vidskiptavina pinna.

3. Véruna ma adeins nota med samhaefanlegum Milestone XProtect VMS-vérum og Milestone Husky NVR
einingum.

4. Fyrir hvert notendatilvik Vérunnar er eitt (1) myndavélaleyfi naudsynlegt i Milestone XProtect VMS-vérunni
eda Milestone Husky NVR-einingunni.

5. Notkun Vérunnar er had frekari takmérkunum samkvaemt samningi vid notanda fyrir Milestone XProtect
VMS-voruna eda Milestone Husky NVR eininguna.

Milestone XProtect® 360° Split View Plug-in
Uppsetning og notkun — fyrir Milestone XProtect 360° Split View Plug-in-véruna gildir eftirfarandi:
1. Véruna er einungis haegt ad nota i tengslum vié Milestone XProtect Smart Client-véruna pegar han er
notud med Milestone XProtect VMS-véru eda sampykktum OEM-utgafum af pessum vérum eda Milestone

Husky NVR einingu og skal ltta uppsetninga- og notkunartakmdrkunum pessara vara eins og lyst er i
pessum samningi vid notanda.

2. Voruna mé setja upp i 6takmérkudum fidlda télva.

Milestone XProtect® Input Unit Plug-ins
Uppsetning og notkun —um Milestone XProtect Input Unit Plug-ins véruna gildir eftirfarandi:

1. Véruna er einungis haegt ad nota i tengslum vid Milestone XProtect Smart Client-véruna pegar hin er
notud med Milestone XProtect VMS-voru eda Milestone Husky NVR einingu og skal lita uppsetninga- og
notkunartakmérkunum pessara vara eins og lyst er i pessum samningi vid notanda.

2. Voruna ma setja upp i Gtakmérkudum fidlda télva.

Milestone XProtect® Device Pack
Installation and Use — fyrir Milestone XProtect Device Pack voruna er eftirfarandi i gildi:
Milestone heimilar pér hér med ad setja upp og nota véruna med eftirfarandi skilyréum og takmérkunum:

1. Véruna og einstaka teekjarekla hennar ma adeins nota med formlega samhaefdum Milestone XProtect
VMS-vérum og Milestone Husky NVR-einingum sem fengnar hafa verid a réttmaetan hatt asamt leyfum
fyrir peim.

2. Voruna og einstaka taekjarekla hennar méa adeins nota & télvum sem keyra styriskerfi sem varan var
hénnud fyrir.

EULA 20240403



3.

Voéruna og einstaka teekjarekla henna ma setja upp a étilgreindum fjolda télva sem skréd eru sem
upptékupjénar, varaupptékupjénar eda NVR einingar.

Milestone Open Network Bridge
Uppsetning og notkun — fyrir Milestone Open Network Bridge voruna gildir eftirffarandi:
Milestone heimilar pér hér med ad setja upp og nota voruna med eftirfarandi skilyréum og takmorkunum:

1.
2.

Véruna ma adeins nota a télvum sem keyra styrikerfi sem varan var hénnud fyrir.

Véruna ma adeins nota med Milestone XProtect-myndbandsstyrikerfi (nema XProtect Essential+) eda
Milestone Husky NVR-einingum sem stydja Milestone Integration Platform og fengnar hafa verié &
réttmaetan hatt asamt leyfum fyrir peim.

Milestone XProtect® Download Manager

Uppsetning og notkun — fyrir Milestone XProtect Download Manager véruna (,Download Manager®) gildir
eftirfarandi:

Milestone heimilar pér hér med ad setja upp og nota 6takmarkadan fjdlda afrita af Download Manager med
eftirffarandi takmérkunum:

1.

2.

Download Manager méa adeins nota a télvum sem keyra styrikerfi sem Download Manager var hannadur
fyrir.

Download Manager ma einungis nota i tengslum vid Milestone XProtect-véruna sem hann var afhentur
med (upprunalega XProtect-varan). begar varan er notud med upprunalegu XProtect-vérunni ma einnig
nota Download Manager med 68rum samhaefum Milestone-vérum og med voru/ihlut pridja adila sem
byggdur er & Milestone hugbunadarverkfeerinu eda Milestone Integration Platform hugbunadarverkfeerinu.
Notkun Download Manager er had frekari takmdrkunum samkvaemt samningi vid notanda fyrir XProtect
VMS-viruna.

Milestone Software® stjérnandi

Uppsetning og notkun — fyrir Milestone Software Manager hugbunadarstjéra télin (,Hugbunadarstjori“) gildir
eftirfarandi:

Milestone heimilar pér hér med ad setja upp og nota 6takmarkadan fjdlda afrita af hugbunadarstjora med
eftirfarandi skilyrdum og takmoérkunum:

1.

Software Manager ma adeins nota i tengslum vid télvur sem keyra & styrikerfum _sem eru studd af
Milestone XProtect VMS products. Skodadu
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

Software Manager ma adeins nota i tengslum vid Milestone XProtect VMS-vorur sem Software Manager
var upprunalega eetladur fyrir sem og vid sidari vorur sem Milestone geeti sampykkt ad Software Manager
stydji. Skodaduhttps://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-swman.htm.

Med notkun Software Manager vid ad setja upp eda uppfaera Milestone XProtect-vorur med fijaradgangi i
68rum télvum er litid & pig sem kerfisstjora peirra télva (,fiartdlvur®). Pad er pin abyrgd sem kerfisstjora ad
tryggja ad notendur fjartblva skilji og sampykki samning vid notanda fyrir Milestone XProtect-vérur sem
verid er ad setja upp eda uppfaera med Software Manager, jafnvel pegar uppsetningarferlid hefur verid
eftirlitslaust fyrir notendur fjartélva og jafnvel dsynilegt peim ad auki. Med pvi ad setja upp eda uppfeera
Milestone XProtect-voru a fijartdlvur sampykkir p - sem kerfisstjori - pessa abyrgd. Su dbyrgd neer p.a.m.
yfir sampykki pessa samnings vid notanda af notendum fjartélva.

XProtect Update Manager

Installation and Use — for the XProtect Update Manager utilities (“Update Manager”) the following applies:

Milestone heimilar pér hér med ad setja upp og nota Otakmarkadan fjdlda afrita af Update Manager med
eftirffarandi skilyrdum og takmérkunum:

1. Update Manager méa adeins nota i tengslum vid télvur sem keyra a styrikerfum sem eru studd af
Milestone XProtect VMS vérum. Skodadu
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Update Manager méa adeins nota i tengslum vid Milestone XProtect-vérur sem Update Manager
var upprunalega eetladur fyrir sem og i tengslum vid sidari vorur sem Milestone kann ad
stadfesta ad Update Manager stydji. Sja skjél um pessa voru a vefsetri Milestone.

3. Med notkun Update Manager vid ad setja upp eda uppfeera Milestone XProtect-vorur med
fiartengingu i 66rum télvum er litid a pig sem kerfisstjéra peirra tolva (,fiartélvur®). bad er pin
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abyrgd sem kerfisstjora ad tryggja ad notendur fjartdlva skilji og sampykki samning vid notanda
fyrir Milestone XProtect-vorur sem verid er ad setja upp eda uppfera med Milestone Software
Manager. betta a lika vid pegar uppsetningarferlid hefur verid eftirlitslaust fyrir notendur
flartdlva og jafnvel ésynilegt peim ad auki. Med pvi ad setja upp eda uppfeera Milestone
XProtect-voru a fjartdlvur sampykkir pu - sem kerfisstjéri - pessa abyrgd. Su abyrgd neer p.a.m.
yfir sampykki pessa samnings vid notanda af notendum fjartélva.

4. Milestone afsalar sér med skyrum haetti allri abyrgd a truflun & Milestone XProtect kerfinu sem og
a hvers kyns tapi, par med talid tapi & gdgnum og/eda uppsetningu & Milestone XProtect
kerfinu, sem stafar af notkun pinni & vérunni eda vegna truflunar vérunnar.

Husky

Milestone Husky IVO™ series videoeftirlitsbunadur

Uppsetning og notkun —um Milestone Husky IVO™ flokk vide6eftirlitsbinadar (gildir um eftirtaldar vorur:
Milestone Husky 150D, Milestone Husky 350T, Milestone Husky 350R, Milestone Husky 700R, Milestone
Husky 1000R and Milestone Husky 1800R, p.m.t. allar gerdir af pessum vérum) gildir eftirfarandi:

Milestone heimilar pér hér med ad setja upp og nota voruna med eftirfarandi skilyroum og takmérkunum:

1. Adeins er leyfilegt og mégulegt ad nota XProtect VMS-hugbuinadinn, Husky Assistant og énnur moguleg
hugbunadartdl, eins og Husky Recovery Tool sem fylgja vérunni, med peim télvuvélblinadi og peim
styrikerfum sem hann er afhentur mea.

2. Adeins er leyfilegt og mogulegt ad nota hugblnadaruppfeerslur vérunnar og endurheimtar myndir med
vorunni sem eru fra Milestone.

3. Varan er forhladin med XProtect VMS-hugbutnadinum. Notkun XProtect VMS-hugbinadarins er had
skilmalum og skilyréum fyrir tiltekna voru (kynnid ykkur videigandi kafla i pessum samningi vid notanda)
og raedst af notkun hugbunadarleyfisnimers sem Utvegad hefur verid & réttmeetan méata og skrad er.

4.  Varan er med innfellt Microsoft Windows-styrikerfi. Med&fylgjandi Microsoft Windows-leyfi veitir pér 6keypis
adgang ad mogulegum uppfeerslum a Windows-styrikerfinu sem Microsoft kann ad gefa Gt. bu berd
abyrgd a ad vidhalda Windows-styrikerfi pinu i samraemi vid viomid Microsoft. Milestone ber enga abyrgd
a samhaefi & hugbunadaruppfeerslum framtidar fyrir Windows-styrikerfi og framtidaritgafur & Microsoft
Windows-styrikerfi geta breytt notkun tiltsekra kerfistrreeda i vorunni sem getur sidan haft ahrif a
heildarframmistddu vérunnar. Varan er hdnnud fyrir itgafu Microsoft Windows-styriskerfisins sem fylgir.
Milestone getur ekki tryggt samhaefi vid adrar dtgafur a Microsoft Windows-styrikerfum.

5. Microsoft Windows-styrikerfid sem fylgir ma adeins nota med vérunni og ma pvi ekki nota med ¢8rum
télvuvélbanadi. Skilmalar og skilyrdi fyrir notkun & Microsoft Windows-styrikerfinu radast af samningi
Microsoft vid notanda.

6. Varan kann ad innihalda hugbtnadarihluti fra Dell EMC, t.d. sampaetta Dell fjaradgangsstyringu
(»integrated Dell Remote Access Controller”, iDRAC), og notkun pin & slikum ihlutum er had
hugbunadarleyfissamningi Dell EMC fyrir endanlega notendur, sbr.
https://www.dell.com/learn/us/en/uscorpl/legal terms-conditions_dellgrmwebpage/art-software-license-ag
reements.

Milestone Husky™ X-series NVR-utgafur

Uppsetning og notkun —um Milestone Husky ™X-flokk NVR (gildir um eftirfarandi vorur: Milestone Husky ™
X2 og Milestone Husky™ X8, p.m.t. allar gerdir af pessum voérum) gildir eftirfarandi:

Milestone heimilar pér hér med ad setja upp og nota véruna med eftirfarandi skilyréum og takmérkunum:

1. Adeins er leyfilegt og mégulegt ad nota XProtect VMS-hugbtinadinn og hugbinadartél sem fylgja vérunni,
pb.m.t., en ekki takmarkad vid, Husky Assistant og Husky Recovery Tool med peim télvuvélbinadi og peim
styrikerfum sem hann er afhentur mea.

2. Adeins er leyfilegt og mogulegt ad nota hugblnadaruppfeerslur vérunnar og endurheimtar myndir med
vorunni sem eru fra Milestone.

3. Varan er forhladin med XProtect VMS-hugbunadinum. Notkun XProtect VMS-hugbunadarins er had
skilmalum og skilyrdum fyrir tiltekna voru (kynnid ykkur videigandi kafla i pessum samningi vid notanda)
og reedst af notkun hugbunadarleyfisnimers sem Utvegad hefur verid a réttmeaetan mata og skrad er.

4. Varan er med innfellt Microsoft Windows-styrikerfi. Medfylgjandi Microsoft Windows-leyfi veitir pér 6keypis
adgang ad hugsanlegum uppfaeerslum & Windows-styrikerfinu sem Microsoft kann ad gefa Gt. ba berd
abyrgd a ad vidhalda Windows-styrikerfi pinu i samraemi vid viomid Microsoft. Milestone ber enga abyrgd
a samhaefi & hugbunadaruppfeerslum framtidar fyrir Windows-styrikerfi og framtidaratgafur & Microsoft
Windows-styrikerfi geta breytt notkun tilteekra kerfisirreeda i vorunni sem getur sidan haft ahrif a
heildarframmistddu vérunnar. Varan er hdnnud fyrir itgafu Microsoft Windows-styriskerfisins sem fylgir.
Milestone getur ekki tryggt samhaefi vid adrar Gtgafur a Microsoft Windows-styrikerfum.
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5.

Microsoft Windows-styrikerfid sem fylgir mé adeins nota med vérunni og ma pvi ekki nota med 63rum
télvuvélbanadi. Skilmalar og skilyrai fyrir notkun a Microsoft Windows-styrikerfinu radast af samningi
Microsoft vid notanda.

Milestone Husky™ M-flokkur NVR-Gtgafur

Uppsetning og notkun — umMilestone Husky ™ M-flokka NVR (gildir um eftirfarandi vorur: Milestone Husky ™
M20, Milestone Husky ™ M30 og Milestone Husky ™ M50, p.m.t. allar gerdir af pessum vérum) gildir
eftirfarandi:

Milestone heimilar pér hér med ad setja upp og nota voruna med eftirfarandi skilyréum og takmoérkunum:

1.
2.

Hver kaup & vorunni krefjast undanfarandi sampykkis & pessum samningi vié notanda.

Adeins er leyfilegt og mégulegt ad nota Milestone Husky NVR-hugbunadinn med peim tolvuvélbunadi og
peim styrikerfum sem hann er afhentur med og hugbinadarleyfisnimerinu sem Milestone Utvegar. Ef
skipta parf um mikilvaega hluti vélbinadarins ma setja hugbunadinn aftur upp og virkja med nyju
hugbunadarleyfisndmeri sem fengido er frd Milestone-séluadila pinum eda fra Software Registration
Service Center & heimasiou Milestone www.milestonesys.com.

Véruna ma, med undantekningum i grein 5 hér ad nedan, einungis vinna med, hvort sem pad er beint eda
6beint, af pér, starfsménnum pinum eda 6dru félki sem vinnur i kringum big, p.a.m. l6ggeesluyfirvéldum
sem rannsaka atvik fyrir pig. Pvi mega til deemis vidskiptavinir pinir eda adrir pridju adilar ekki vinna med
voruna eda nota hana & nokkurn héatt.

Voéruna ma einungis nota til eftirlits eda til annarrar myndupptdku i eign eda a landsveedi sem er i eigu
pinni eda i umsjén pinni. Véruna ma pvi, til deemis, ekki nota vid eftirlit & landsveedi eda eignum
vidskiptavina pinna.

Véruna matt pu eda pridji adili, sem notar Milestone Interconnect, starfraekja og styra med fjartengingu ad
pvi tilskildu ad: a) pu eda pridji adili hafid keypt Milestone Interconnect myndavélaleyfi fyrir myndavélarnar
sem verda adgengilegar i midleegu XProtect Corporate-kerfi, og b) pu hafir aflad pér og vidhaldir
naudsynlegum leyfum til ad sinna eftirlitinu.

Varan er hdnnu@ til notkunar med hamarksfjolda teekja. Leita skal rada hja Milestone séluadila eda i
gdégnunum sem fylgja vorunni ef pu parfnast frekari upplysinga. Véruna mé ekki nota med fleiri teekjum en
han er honnud fyrir og einungis fyrir pann fidlda sem pu hefur keypt og réttilega fengid samsvarandi
leyfisgdgn fyrir samkvaemt hugbunadarleyfisnimerinu.

MIP SDK hugbunadarverkfeeri

Milestone StableFPS

Uppsetning og notkun — fyrir um Milestone StableFPS gildir eftirfarandi:
Milestone heimilar pér hér med ad setja upp og nota véruna med eftirfarandi takmérkunum:

1.

2.

Véruna ma setja upp og nota i 6takmérkudum fjolda tolva par sem Milestone XProtect VMS-varan er
uppsett. Voruna ma einungis nota fyrir préf, proun og i syningartilgangi.

Eingbngu pu eda starfsfélk pitt eda annad folk sem vinnur fyrir pig méa vinna med Voéruna, hvort sem pad
er beint eda 6beint. Varan samanstendur af teekjarekli og uppteknu midlastreymi, p.m.t. myndefni. ba matt
ekki dreifa &fram, veita undirleyfi eda veita & annan hétt neinn rétt ad vérunni og ihlutum hennar, p.m.t.
myndefni, til neins pridja adila. Ef pl beetir videdefni vid véruna pa er pad & pina abyrgd ad tryggja
lagastod fyrir notkun pinni & sliku myndefni, p.m.t. leyfi til ad nota hluti sem pridji adili &4, sem og sampykki
skrads adila pegar sliks leyfis, sampykkis eda annarrar lagastodar er krafist samkvaeemt vidkomandi
[6gum.

Adeins ma nota véruna i peim tilgangi ad syna Milestone XProtect VMS, eda til ad proa, profa og syna
hugbinad eda kerfi sem notud eru med Milestone XProtect VMS. Milestone veitir ekki og hafnar skyrt allri
abyrgd & hugblnadi eda kerfum sem nytt eru med eda tengd vid Milestone XProtect VMS. Oll st &haetta
sem stafar af notkun pinni & slikum hugbunadi og kerfum er hja pér sem notanda, p.m.t. abyrgd pin ad na
i pau leyfi sem krafist er fyrir pinni notkun & hugbdnadi pridja adila.

Véruna ma adeins nota med Milestone XProtect-vérum, Milestone Husky NVR-viérum sem stydja
Milestone Integration Platform hugbinadarverkfeerid og sampykktar OEM-utgafur af Milestone
XProtect-vorum. Véruna ma ekki nota adskilid med vérum sem ekki eru Milestone-vorur.

PU sampykkir og abyrgist ad nota ekki voruna & mata sem audveldar endanlegum notanda ad nota
Milestone-voru eda OEM-Utgafu Milestone-véru & mata sem kann ad brjéta gegn samningi vid notanda
sem styrir akvedinni voru, eda brot gegn eda snidgongu framhja leyfiskerfinu fyrir Milestone-véruna eda
OEM-Utgafu Milestone-vorunnar.
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Milestone SDK hugbunadarverkfeeri

Uppsetning og notkun —um Milestone SDK hugbunadarverkfeeri (Milestone Integration Platform
hugbunadarverkfeeri):
Milestone heimilar pér hér med ad setja upp og nota Véruna med eftirfarandi takmorkunum:

1. Vvéruna ma setja upp i 6takmorkudum fiolda télva sem notadar eru i préunarskyni.
2. Voéruna ma adeins nota & télvum sem keyra styrikerfi sem varan var hénnus fyrir.

3. Mbgulega parf ad setja upp Milestone Integration Platform Software Development Kit (,MIP SDK*) til ad
nota MIP SDK hugbunadarverkfaeri. Frekari upplysingar um MIP SDK er ad finna &
https://www.milestonesys.com/support/for-developers/sdk/.

4. Eingdngu pu eda starfsfolk pitt eda annad félk sem vinnur fyrir pig ma vinna med véruna, hvort sem pad er
beint eda 6beint. bvi mega til daemis vidskiptavinir pinir eda adrir pridju adilar ekki vinna med véruna eda
nota hana.

5. Véruna méa adeins nota med Milestone XProtect-vérum, Milestone Husky NVR-vérum sem stydja
Milestone Integration Platform Hugblnadarverkfeerid og sampykktar OEM-uUtgafur af Milestone
XProtect-vorum. Véruna ma ekki nota adskilio eda med vorum sem ekki eru Milestone-varur.

6. Notkun vérunnar takmarkast einnig af skilmalum og kréfum sem sett eru fram i samningi vid notanda fyrir
Milestone-voruna eda OEM-utgafu Milestone-vérunnar sem hin er notud meo.

7. bu sampykkir og abyrgist ad nota ekki véruna & mata sem audveldar endanlegum notanda ad nota
Milestone-voru eda OEM-utgafu Milestone-véru & mata sem kann ad brjota gegn skilmalum
leyfissamnings, p.m.t. pennan samning vid notanda sem neer til akvedinnar voru, eda brot gegn eda
snidgongu leyfiskerfisins fyrir Milestone-véruna eda OEM-utgéfu Milestone-vérunnar.

8. \Varan inniheldur hugbtnadartdl og ihluti sem gera pér kleift ad tengjast eda sampaetta vid hugbinad pridju
adila. Vorunni fylgja ekki leyfi fyrir slikum hugbunadi pridju adila, sem pu verdur ad afla pér til eigin nota.

Milestone Customer Dashboard

Notkun —um Milestone Customer Dashboard télin gildir eftirfarandi:

begar leyfi fyrir XProtect VMS er virkjad er skipt & kerfisgbgnum pinum (t.d. fjélda notadra teekja, MAC-vistféng
tengdra teekja o.s.frv.) og pau geymd i leyfiskerfi Milestone par sem pau eru adgengileg i gegnum Milestone
Customer Dashboard, adgengileg i Mileston Customer Dashboard, eins og tilgreint er i almennum skilmalum i
pessum samningi vid notanda, ,S6fnun og skraning kerfisgagna®“.

Milestone heimilar pér hér med ad nota the Milestone Customer Dashboard med eftirfarandi takmérkunum:

1. Milestone Customer Dashboard er gjaldfrjalst beinlinutengt verkfeeri fyrir Milestone og vidskiptavini
Milestone til ad styra og vakta uppsetningar og leyfi & Milestone XProtect VMS. Milestone Customer
Dashboard inniheldur verkfaeri fyrir (i) stjérnun upplysinga um uppsetningu endanlegra notenda, (ii)
skraningu og virkjun leyfa og, had pinu sampykki, (iii) yfirlit yfir stddu kerfisins og frammistddu pess i
rauntima og (iv) télvuposttilkynningar og villusiun & XProtect VMS-uppsetningum.

2. Sem endanlegur notandi XProtect VMS-vara getur pu skrad pin gégn i ,skraningarform endanlegs
notanda XProtect* sem er adgengilegt hja Milestone XProtect Management Client. Gogn endanlegs
notanda, sem pu veitir, eru geymd i leyfiskerfi Milestone.

3. Heegt er ad virkja pinn adgang ad Milestone Customer Dashboard med beidni til Milestone. Med slikum
adgangi getur pu stjérnad leyfum pinum fyrir Milestone XProtect-vérurnar.

4. b geetir sampykkt ad deila kerfisstillingum og frammistédugdgnum med Milestone Customer Dashboard
med pvi ad merkja i boxid i Tools/Options-hlutanum i Milestone XProtect Management Client. Daemi um
slik goégn eru villuupplysingar sem eru tilkomnar vegna villu i myndavélum, kerfi eda netkerfi. Sampykki pitt
felur einnig i sér ad pu sampykkir ad Milestone fai ad deila kerfisstillingum og frammistédugégnum pinum
med Milestone Customer Dashboard med I6ggiltum séluadilum Milestone i peim eina tilgangi ad veita pér
vidskiptavinapjonustu.

5. begar pu leggur fram gogn, leyfisgogn, kerfis- og frammistédugdgn endanlegs notanda med Milestone
XProtect Management Client og/eda med Milestone Customer Dashboard, pa sampykkir pa ad Milestone
taki @ méti og noti gégnin pin fyrir pjonustu Milestone i formi leyfisstjornunar og -eftirlits og i
greiningarskyni til ad Milestone geti baett pjonustu sina.

6. Pa sampykkir ad pt munir ekki breyta, umrita eda eiga & nokkurn hétt vid pau leyfisgogn, kerfis- og
frammistddugodgn sem send eru Milestone-leyfiskerfinu og/eda Milestone Customer Dashboard. bu faerd
adgang ao sjalfsafgreidsluadgangi med Milestone XProtect Management Client til ad styra endanlegum
notendagdgnum pinum og pér ber skylda til ad halda endanlegum notendagégnum pinum réttum.
Milestone askilur sér rétt til, ad eigin gedpotta, ad leidrétta eda fjarlaegja dnakvaem gogn.

7. Milestone ber ekki abyrgd & gagnatapi sem kemur til vegna truflana i samskiptum vié Milestone Customer
Dashboard medan verid er ad virkja leyfi.
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8. Til vidbotar almennum takmérkunum a abyrgd Milestone sem skilgreindar eru i kaflanum , Takmarkanir &
abyrgd“ hér ad ofan, ber Milestone ekki abyrgd a pvi ef samstarfsadilar Milestone misnota eda geta ekki
notad Milestone Customer Dashboard.

9. Adgangur ad akvednum eiginleikum Milestone Customer Dashboard gerir kréfu um ad til stadar sé gildur
Milestone Care Plus-samningur. Sja https://www.milestonesys.com/solutions/services/milestone-care/.
Milestone ber enga &byrgd & mégulegum truflunum & pjonustu sem verda vegna pess ad Milestone Care
er ekki endurnyjad a tilskyldum tima.

10. Gjold vegna pjonustu pridja adila geta komid til vegna notkunar & pjénustu Milestone Customer
Dashboard, p.m.t., en ekki eingéngu, samskiptakostnadur.
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Milestone End-user License Agreement

NOTE: If you are a Milestone Dealer, systems integrator or are otherwise installing this Product on behalf of a
third-party, you shall ensure that you have their acceptance of this End-user License Agreement and their
consent to provide end-user personal data for registration with Milestone Systems if such voluntary option is
applied.

This End-user License Agreement (“‘EULA”) is a legally binding agreement between you (either an individual or a
single legal entity) and Milestone Systems A/S (“Milestone”) for the Milestone product or utility, which may include
associated software and hardware components, media, printed materials, online or electronic documentation and
any updates or corrections (“Product”). If you have purchased the Product as part of a computer or server system
delivered by Milestone all hardware and software components of such system shall for the purposes of this EULA
be considered being parts of the Product, except however for any third-party software or hardware component
which is covered by a separate third-party license agreement included in the system documentation or otherwise
incorporated in the system.

By installing, deploying, copying, or otherwise using the Product, you agree to be bound by the terms of this
EULA. If you do not agree to the terms of this EULA, do not install or use the Product, instead you may return it,
within 30 days after purchase of the Product, along with all associated material to your place of purchase for a full
refund, less any shipping and handling costs. This return policy does not apply if you or your representative,
including your Milestone dealer (on your behalf) have accepted this EULA prior to, or as part of, your purchase of
the Product. Furthermore, this return policy does not apply to the Milestone Husky products and related
hardware. The Product is protected by copyright laws and international copyright treaties, as well as other
intellectual property laws and treaties. Note that all software parts of Product are licensed to you, not sold. The
licensing of the Product does not constitute a lease or a sale of intellectual property rights, or any transfer of the
ownership of any intellectual property rights in the Product.

For Milestone products where a Software License Code (“SLC”) is required, the license you have been granted is
identified by the Software License Code you have received when purchasing the Product.

Affiliated Companies. The license you have been granted under this EULA for Milestone XProtect Corporate,
Milestone XProtect Expert and/or Milestone XProtect Professional+ allows you to grant access to and permit the
use of such Product by your Affiliated Companies and their respective employees, representatives and other
persons working for your Affiliated Companies, provided that you will at all times remain fully responsible for the
Affiliated Companies’ access and use of the Product in compliance with the terms of this EULA. This right also
covers Milestone XProtect Extensions and Components purchased by you for Milestone XProtect Corporate,
Milestone XProtect Expert and/or Milestone XProtect Professional+. You shall ensure that (i) your Affiliated
Companies each submit to this EULA before they are granted access to the Product, and (ii) your Affiliated
Companies are in compliance with the terms of this EULA. For the purpose of this EULA, “Affiliated Companies”
include any corporate entity that, either directly or indirectly, is controlled by you, or controls you, or under
common control with you, where “control” shall mean the ownership of more than fifty percent of the voting
securities entitling to the right to elect or appoint the majority of the board of directors, or a similar managing
authority.

Acceptance of Unattended Remote Updating. The system administrator of your organization may today or in
the future be using a tool or operating system method enabling remote and unattended updating or installation of
software products on your computer; the Milestone Software Manager is an example of such a tool. In case such
a tool is used to update the Product unattended you may not be prompted to accept a EULA for the new Product.
By accepting the present EULA, you assign your right to accept EULAs of future product updates to your system
administrator on your behalf.

AWS Cloud Deployment. Milestone XProtect VMS products are also delivered as an Amazon Machine Image
(“AMI”) under the bring-your-own-license model (“BYOL”), or with included license for Milestone XProtect®
Essential+, and can be deployed on AWS cloud services infrastructure by using the associated CloudFormation
script. This script performs a default deployment of the Product in a new Virtual Private Cloud (“VPC”) under your
AWS account. You can modify the CloudFormation script or the default deployment produced by it to the extent
required for the deployment of the Product in your specific AWS cloud services infrastructure. The
CloudFormation script is provided “as is” without warranty of any kind, including, without limitation, the implied
warranty of fitness for a particular purpose. Milestone expressly disclaims any warranty and accepts no
responsibility for modifications to the CloudFormation script or to the default deployment produced by it. The
entire risk and responsibility arising out of deployment and use of the deployed Product remains with you as the
user.
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Intellectual Property Rights. All title and rights, including but not limited to copyrights, in and to the Product and
any copies thereof are owned by Milestone, or in the case of third-party contributions to such Product, the title
and rights to such contributions only, are owned by our licensors. All rights not expressly granted are reserved by
Milestone.

The Product may include HEVC/H.265 technology that is licensed under the HEVC Advance Patent Portfolio
License and the use of such technology is covered by one or more claims of the patents listed at
patentlist.hevcadvance.com.

Infringement of Third-party Rights. Milestone shall be liable for ensuring that the Product does not infringe any
third-party's intellectual property rights, however, in respect of patents, only (a) patents granted and published in
the United States of America or the European Union on the date of your purchase, and (b) only if the Product is
infringing as a standalone product when not used with any other product(s) or technology. In the event of any
action against you in which such infringement is alleged, you shall give Milestone prompt written notice thereof.
Milestone shall thereafter assume the sole conduct of the case and all of its legal costs incidental to the case.
Milestone shall have irrevocable power of attorney to conduct litigation on its own behalf or to negotiate for
settlement of the alleged infringement with you as the user. Milestone shall be entitled, at Milestone's discretion,
to either obtain the continued right for you to use the Product or bring the infringement to an end by modifying or
replacing the Product by another product which possesses substantially the same functionalities as the Product,
or — if none of these remedies may be achieved at a reasonable cost for Milestone — to terminate this EULA with
immediate effect. In the event of termination, you shall have no further claims, to include but not limited to any
right of compensation or indemnity, against Milestone.

Correction of Errors. A defect or error in the Product shall be deemed material only if it has effect on the
functionality of the Product as a whole or if it prevents the operation of the Product. If you, within 90 (ninety) days
after purchase of the Product, document that a material defect or error in the Product exists, Milestone shall, at its
sole discretion, be obligated to (i) deliver a new copy of the Product without the material defect or error, (ii)
remedy or correct the defect or error free of charge, or (iii) terminate this EULA and repay any license fee
received against your return of all copies of the Product. The provisions of this paragraph constitute your sole
remedies in the event of a defect or error in the Product.

No Warranties. Unless you are provided with a specific warranty from Milestone as part of your Product
documentation, Milestone expressly disclaims any warranty for the Product. The Product and any related
documentation is provided “as is” without warranty of any kind, either expressed or implied, including, without
limitation, the implied warranties of merchantability or fithess for a particular purpose. The entire risk arising out of
use or performance of the Product remains with you as the user. You are notified that the Product, when used
with certain equipment or other software, may enable you to perform surveillance actions and data processing
which are likely to be restricted by or contrary to applicable law, including without limitation data privacy and
criminal law. The sole responsibility for verification of your use against compliance with applicable law lies with
you as the user.

Prohibited Use. The Product may only be applied and used in accordance with applicable law(s) of the
jurisdiction, country or region it is used in. This includes, but is not limited to, possible legal restrictions to what
you surveil and record with the Product, the policy for storing recorded and other data in the Product, and how
such recorded data is to be handled as it is exported from the Product. It is the sole responsibility of you the user
to be acquainted with, and to adhere to, such laws and restrictions. Milestone does not accept any liability
whatsoever, for any direct, indirect or consequential losses or damages for the violation of such laws and/or
restrictions.

In accordance with the Milestone Human Rights Policy, Milestone seeks to avoid causing or contributing to
adverse human rights impacts, including through the use of the Product. This EULA therefore does not cover use
of the Product for the purpose of, or in connection with, any violation of, or adverse impact on the human rights of
any individual person or group of people as set out in the United Nations Universal Declaration of Human Rights,
or other internationally recognized regional human rights systems, including the EU Charter of Fundamental
Rights. Any such use is prohibited under these terms and the Milestone Human Rights Policy and is a material
breach of this EULA causing the whole license for the Product to lapse immediately without notice rendering any
further use of the Product unlawful. Similarly, Milestone reserves the right to terminate the Product license without
prior notice where a human rights grievance report has been submitted through the Milestone Grievance
Mechanism and substantiated through the Milestone internal process for human rights grievance investigation,
handling and remediation.
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Data privacy and protection. You represent and confirm that you are aware that the Product collects and
processes personal data, supplied through any video source, including cameras, DVRs, NVRs or in any other
manner, and that Milestone and its licensors shall have no responsibility or liability in connection with the manner
of which such personal data is collected and processed as input to the Product or by using the Product, its quality
or its sufficiency nor shall have any independent access to any such collected and processed personal data, and
that Milestone and its licensors shall have no responsibility or liability as to your rights and obligations under any
applicable law to collect, process or use personal data, including, but not limited to the GDPR and any other
privacy and data protection laws.

Copenhagen Clause. Milestone is a signatory to the Copenhagen Letter, a technology declaration to aspire to
open and honest public conversation about the power of technology and how technology should enhance the
quality of life. We who shape technology must reflect on how technology affects human needs and behaviors,
and how we further the responsible use of technology. Milestone encourages our partners not only to involve
themselves in this important discussion on responsible use of technology, but to also sign the Copenhagen Letter
at https://www.milestonesys.com/company-news/milestone/csr/the-copenhagen-letter/ and adopt a corresponding
Copenhagen Clause into their own agreements.

Limitation of Liability. The provisions of this paragraph are in effect to the maximum extent permitted by
applicable law. In no event shall Milestone or its suppliers be liable for any special, incidental, indirect, or
consequential damages whatsoever (including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or any other pecuniary loss) nor for any product liability (except for
bodily injury) arising out of the use of or inability to use the Product or the provision of or failure to provide proper
support, even if Milestone has been advised of the possibility of such damages. Absent any willful misconduct or
gross negligence, the entire liability of Milestone and its suppliers shall be limited to the amount actually paid by
you for the Product.

Third-party Licenses. The Products include rights for you to use certain third-party software as set out in the
documentation for the specific Product. You may use and integrate the Products with other third-party software
and it is your responsibility when installing to investigate and obtain usage rights to any such third-party software
for your purpose.

Milestone Product Lifecycle. Your use of the Product is also subject to the Milestone Product Lifecycle, cf.
https://www.milestonesys.com/support/tools-and-references/product-lifecycle/. In accordance with the Milestone
Product Lifecycle, license activation is available for 10 years after Product’s general availability. After 10 years, it
may no longer be possible to add new IP devices and/or replace IP devices connected to and enabled in the
Product. However, subject to this EULA, you will retain your right to use the Product and the existing XProtect
system will continue to operate.

Miscellaneous. (a) You may make as many copies of the Product as may be necessary for backup and archival
purposes, subject to an obligation to reproduce all proprietary notices on such copies. (b) You may not distribute,
sublicense or otherwise make available the Product to third parties except as expressly permitted in this EULA.
(c) You may not reverse engineer, decompile, modify, or disassemble any of the Product's components except
and only to the extent permitted by applicable law which cannot be contractually waived. (d) This EULA is
non-transferable save that if there is any ownership interest transferred which includes the Milestone Product,
you may permanently assign all of your rights for this Product to the Transferee, provided the Transferee agrees
to the terms of this EULA.

Export control. The scope of your rights and the license granted under this EULA shall be subject to any
applicable sanctions, export control regulations or other trade restrictive measures imposed by the United
Nations, the United States of America, the United Kingdom, Denmark and/or the European Union. You shall not
use the Product nor exercise any license rights granted hereunder if such use is prohibited by, or subject to any
applicable sanctions, export control regulations or other trade restrictive measures. Milestone shall not be obliged
to license and provide any Milestone Products if it would be prohibited pursuant to applicable sanctions or export
control laws or regulations. Milestone shall not be obligated to fulfill this EULA if such fulfillment is prevented by
any restrictions and impediments arising out of national or international foreign trade or customs requirements or
any embargoes or other sanctions.

Termination. Without prejudice to any other rights, Milestone may terminate this EULA if you fail to comply with
its terms and conditions and/or if you fail to comply with or in order for Milestone to comply with applicable export
control requirements, without any right for you to claim damages, refunds or any compensation. In such event
you must immediately cease using the Product, destroy all copies of it, and certify such destruction in writing.
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Severability. If a court or government body of competent jurisdiction determines that any provision of this EULA
is invalid, not enforceable or enforceable only if limited in scope, this present EULA shall continue in full force and
effect with such provisions stricken or so limited.

Entire Agreement. This EULA constitute the parties' entire and complete agreement relating to the subject
matter hereof and all written and oral undertakings and pledges which may have preceded this EULA, all implied
warranties, rules of common law or ordinary rules of law not restated herein, are hereby excluded from effect
between the parties.

Governing Law. This EULA and the contract between you and Milestone are governed by Danish law and the
sole and proper forum for the settlement of disputes hereunder shall be the City Court of Copenhagen.

License, Installation and Use Conditions and Restrictions. Milestone XProtect VMS products support IP
devices. IP devices can be cameras, encoders, video services or other types of video and non-video devices that
are addressed through a unique IP address in the applied installation of the Product. For IP devices with one IP
address included in the Milestone Supported Device List, one device license is needed per IP device connected
to and enabled in the Product. For IP devices with more than one enabled IP address, the number of required
device licenses is specified in the Milestone Supported Device List. Please check the supported IP devices, the
required number of licenses and the exceptions in the Supported Device List at
https://www.milestonesys.com/support/software/supported-devices. The following exceptions for IP devices with
one IP address apply: (i) for IP devices connected to the Product through intermediate device or intermediate
system one device license per enabled video channel is required; (ii) IP devices with multiple lenses or sensors,
and encoders with up to 16 connected analog cameras, count as only one IP device; (jii) for encoders with more
than 16 channels one device license per enabled video channel is required. Additional specific exceptions may
apply, please refer to the Milestone Supported Device List for the detalils.

For IP devices not included in the Milestone Supported Device List and for the Video Processing Service Driver
included in the Milestone MIP SDK, the following apply: (i) IP devices with video capabilities require one device
license per enabled video channel, (ii) IP devices without video capabilities require one device license per IP
address. Specific license terms may apply for the specific XProtect® VMS products, please refer to the Products’
specific terms and conditions, and (iii) the Video Processing Service Driver when receiving video from any
connected video processing system or any directly or indirectly connected device, requires one device license
per enabled video channel.

Collection and registration of system data. By activating the licenses for the Product, you accept that core
system data (such as number of used devices) is exchanged and stored in the Milestone’s licensing system. A
unique key for each license and each device connected to the system is generated. Milestone collects the MAC
addresses of the devices connected and keeps track of the number of times cameras are registered and deleted
to make sure the licenses are used according to the EULA. Milestone also registers the IP address of the server
that activates the license. For systems using Milestone’s push notifications, Milestone keeps track of the Globally
Unique Identifier (“GUID”) of the mobile server and the mobile devices that are registered to receive the
notifications and email addresses that are entered to receive push notifications. If you use any plug-ins or other
integrated applications with the Product, basic data about such applications will also be collected and sent to
Milestone when activating the licenses for the Product. The data about integrated applications include
information, such as: the manufacturer's name, the name and version of the integration. The purpose of
gathering and maintaining of the system data is to enable Milestone and its channel partners, to enforce license
management of the Milestone products. For integrated applications, Milestone will use collected data for
statistical and analytical purposes. You agree to not alter, modify, or in any way tamper with the data transmitted
to the online service.

End-user Data, General Data Protection Regulation. When purchasing licenses to the Product through our
channel partners, the business information of your company must be provided and registered with Milestone. You
may also need to provide Milestone with information on your contact persons in form of name, email, and phone
number. Milestone reserves the right to collect your business information and contact data via Milestone channel
partners, including as part of ordering and purchase process for Product(s). It is your responsibility to provide
correct and up-to-date data, as well as to inform any relevant contact person(s) (e.g., your employees) of the
collection and transfer of their data to Milestone, including if the data is collected via Milestone channel partners.
The Product cannot be purchased and, consequently, the license cannot be granted to you unless and until the
required data is provided, including via Milestone channel partners as applicable, and Milestone is able to verify
you as the End-user and licensee of the Product in accordance with the Milestone verification and screening
policy. The purpose of gathering and maintaining such information is to enable Milestone to verify you as the
End-user and licensee of the Product, including for the purpose of compliance with applicable regulatory
requirements, e.g., export control, and with Milestone’s responsible technology principles, as well as to enable
Milestone and its channel partners to enforce license management, carry out the Milestone partner programs and
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human rights due-diligence, and to provide technical support for the Product. Milestone is a data controller with
respect to the personal data collected and used hereunder. Milestone treats your personal data in accordance
with our Privacy Policy (https://www.milestonesys.com/privacy-policy/).

This EULA applies to all Products, with its general terms and specific terms and conditions valid for the
mentioned individual products as detailed in the following sections:

Milestone XProtect® VMS

Milestone XProtect® Corporate
Installation and Use — for the XProtect Corporate product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

10.

11.

12.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers and Failover Recording Servers. The Recording Servers and
Failover Recording Servers must be managed by the designated Management Server(s) specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads)

The Product may, with the exceptions stated in paragraph 9 and 10 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.

The Product may only be used for surveillance of property or land that is owned or controlled by you, or by
your Affiliated Companies, or you have acquired and maintain the required legal permissions when
monitoring property or land not owned or controlled by you.

Using Milestone Federated Architecture, the Product may without being subject to additional licensing be
used to connect other XProtect Corporate or XProtect Expert systems, provided that the federated system
is rightfully licensed.

Using Milestone Interconnect, the Product may be used to connect other Milestone video management
software products and other Milestone approved products (please refer to Milestone’s web site
https://www.milestonesys.com/products/expand-your-solution/milestone-extensions/interconnect/mileston
e-interconnect-compatibility/ for the latest overview of compatible products) belonging to you or a
third-party. The use of Milestone Interconnect is subject to the following conditions: a) any interconnected
system must be fully licensed with rightfully obtained license rights, b) you through purchase or
subscription have rightfully obtained Milestone Interconnect camera licenses for the cameras that shall be
accessible in the XProtect Corporate system.

The Product may be remotely operated and managed by a third-party using Milestone Federated
Architecture, provided that you have acquired and maintain the required legal permissions to conduct the
surveillance.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

When the Product is used with third-party map applications (such as Google Maps, Microsoft® Bing™
Maps or OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal
rights to use such map applications, and that the usage complies with the terms and conditions of the
used third-party applications.

You can also use the Product with the Milestone Map Service that will allow you to get access to
OpensStreetMap (http://www.openstreetmap.orq)© data. This data will be provided to you “as is”, including
best-effort availability, and without any warranty of any kind, either express or implied, whether of title, of
accuracy, of absence of errors, of fitness for purpose, or otherwise. Any damages resulting from the use of
the Milestone Map Service are disclaimed.
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13.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Expert
Installation and Use — for the XProtect Expert product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

10.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers and Failover Recording Servers. The Recording Servers and
Failover Recording Servers must be managed by the designated Management Server(s) specified above.
The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

The Product may, with the exceptions stated in paragraph 6 and 7 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
The Product may, with the exceptions stated in paragraph 7 below, be remotely operated and managed by
a third-party using Milestone Federated Architecture, provided that you have acquired and maintain the
required legal permissions to conduct the surveillance.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

When the Product is used with third-party map applications (such as Google Maps, Microsoft® Bing™
Maps or OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal
rights to use such map applications, and that the usage complies with the terms and conditions of the
used third-party applications.

You can also use the Product with the Milestone Map Service that will allow you to get access to
OpenStreetMap (http://www.openstreetmap.org)© data. This data will be provided to you “as is”, including
best-effort availability, and without any warranty of any kind, either express or implied, whether of title, of
accuracy, of absence of errors, of fithess for purpose, or otherwise. Any damages resulting from the use of
the Milestone Map Service are disclaimed.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Professional+
Installation and Use — for the XProtect Professional+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers. The Recording Servers must be managed by the
designated Management Server(s) specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sgl-server-downloads).

The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
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The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central Milestone XProtect Corporate system, and
b) you have acquired and maintain the required legal permissions to conduct the surveillance.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Express+
Installation and Use — for the XProtect Express+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on one (1) computer, or cluster of
computers, designated as Management Server and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on one (1) computer designated as
Recording Server. The Recording Server must be managed by the designated Management Server
specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central Milestone XProtect Corporate system, and
b) you have acquired and maintain the required legal permissions to conduct the surveillance.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Essential+
Installation and Use — for the XProtect Essential+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on one (1) computer, or cluster of
computers, designated as Management Server and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on one (1) computer designated as
Recording Server. The Recording Server must be managed by the designated Management Server
specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sgl-server/sql-server-downloads).

The Product may only be used for surveillance or for other video recording purposes on property or land
owned or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ property or land.

In total, the Product installed under this EULA may only be used with maximum eight (8) activated IP
devices. Subject to this limitation of eight (8) activated IP devices, you acknowledge the requirement that
the Product may only be used with as many IP devices as you have acquired device licenses for in
accordance with the rules specified in the general terms of this EULA, “License, Installation and Use
Conditions and Restrictions”.

No support is provided for the Product except for the support information that can be retrieved at
Milestone website as indicated to you in an information dialogue of the Product.
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XProtect® Clients

Milestone XProtect® Smart Client

Installation and Use — for the XProtect Smart Client product the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:

1. The Product may only be used on computers running operating systems for which the Product was
designed.

2. The Product may only be used in connection with a XProtect VMS product or a Milestone Husky NVR unit.
When used together with a XProtect VMS product or a Milestone Husky NVR unit, the Product may also
be used together with other compatible Milestone products and with third-party products/components built
upon the Milestone Software Development Kit or the Milestone Integration Platform Software
Development Kit.

3. When used together with officially compatible Milestone products the Product may also be used together
with third-party products/components built upon the Milestone Integration Platform Software Development
Kit.

4. The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS
product applied.

Milestone XProtect® Web Client
Use — for the XProtect Web Client product the following applies:
Milestone hereby grants you the right to use the Product on an unrestricted number of computers and devices
with the following conditions and restrictions:
1. By using the Milestone XProtect Web Client, you accept Milestone’s general terms in this EULA.
2. The Product may only be used on computers and devices running operating systems for which the
Product was designed.
3. The Product may only be used together with the officially supported version of Milestone XProtect Mobile
server or dedicated product evaluation environments provided by Milestone. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-webc.htm/.

Milestone XProtect® Mobile

Installation and Use — for the XProtect Mobile client product the following applies:
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:
1. The Product may only be used on devices running operating systems for which the Product was designed.
2. The Product may only be used together with the officially supported version of XProtect Mobile server or
dedicated product evaluation environments provided by Milestone. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-mobc.htm
3. The use of the video push functionality is subject to licensing in the XProtect VMS product or Milestone
Husky NVR unit it is used together with, where each named user of the XProtect Mobile client wanting to
make use of the video push functionality requires one (1) camera license in the XProtect VMS product or
Milestone Husky NVR unit.

Milestone XProtect® Mobile Server
Installation and Use — for the XProtect Mobile Server product the following applies:
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:
1. The Product may only be used on computers running operating systems for which the Product was
designed.
2. The Product may only be used in connection with a rightfully licensed XProtect VMS product or Milestone
Husky NVR unit.
3. The use of the XProtect Mobile server is further restricted by the End-user License Agreement of the
Milestone XProtect VMS product or Milestone Husky NVR unit it's used together with.
4. By accepting the present EULA you accept terms and conditions on behalf of end-users which you allow
to connect to XProtect Mobile server in regard to use of XProtect Mobile and XProtect Web Client.
5. The use of Smart Connect, Video Push and Mobile Push notifications relies on third-party services and
network connectivity such as notification services and wireless communication networks. In addition to the
general restrictions in Milestone’s liability defined in the section “Limitation of Liability” above, Milestone
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does not accept any liability arising out of the use of or inability to use any of these capabilities directly, or
indirectly, caused by any of third-party network or service component used to provide these capabilities.
The use of the Smart Connect and Mobile Push Notification capabilities is conditioned by a valid Milestone
Care Plus service contract. Milestone accepts no liability for possible interruptions in the service caused
by failure to renew the Milestone Care Plus coverage in due time.

Additional third-party charges may apply for using the XProtect Mobile service, including, but not limited
to, communication cost and third-party service subscriptions.

Milestone XProtect Extensions and Components

Milestone XProtect® Access

Installation and Use — for the XProtect Access product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any XProtect VMS product, except
XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR product
for which the license through purchase or subscription has rightfully been obtained.

The Product may be operated from an unrestricted number of XProtect Management
Applications/XProtect Management Clients and XProtect Smart Clients connected to the XProtect VMS
system or the Milestone Husky NVR unit.

To facilitate communication with third-party systems an unrestricted number of XProtect Access plug-ins
may be installed on the Event Server in the XProtect VMS system or the Milestone Husky NVR unit. In
addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability”
above, Milestone does not accept any liability arising out of the use of or inability to use the Product when
the plug-ins have been provided by another party than Milestone, or when the Milestone provided
XProtect Access plug-in is used with a third-party product or version of a third-party product that it has not
been designed and validated for. Further, Milestone does not accept any liability arising out of the use of
or inability to use the Product caused by errors in any third-party product that XProtect Access is used
together with.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units.

XProtect Access may only be used with as many doors as you have purchased and registered door
licenses to for the Product by the Software License Code.

Milestone XProtect® LPR

Installation and Use — for the XProtect LPR product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any XProtect VMS product, except
XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR unit (any
Milestone Husky NVR product) for which the license through purchase or subscription has rightfully been
obtained.

The XProtect LPR may be installed on an unrestricted number of computers designated as XProtect LPR
Servers per Software License Code.

The Product may only be used on computers running operating systems for which the Product was
designed.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units. When used together with officially compatible Milestone products the Product
may also be used together with third-party products/components built upon the Milestone Integration
Platform Software Development Kit.

The XProtect LPR Plug-in may be installed on an unrestricted number of computers designated as Event
Servers, or as Recording Servers, or on computers running the Management Client application.

XProtect LPR may only be used with as many cameras as you have purchased and registered LPR
Camera Licenses for the Product by the Software License Code.

The XProtect LPR License Plate Libraries may be deployed on an unrestricted number of XProtect LPR
Servers.

XProtect LPR may only be used with as many XProtect LPR License Plate Libraries as you have
purchased and registered for the Product by the Software License Code.
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Milestone XProtect® Management Server Failover
Installation and Use — for the XProtect Management Server Failover product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1. The Product may only be used in connection with Milestone XProtect Corporate and Milestone XProtect
Expert, in particular starting with R1 2022 version of these Milestone XProtect VMS products and onwards,
subject to the Milestone EULA applied to such Milestone XProtect VMS products.

2. The Product may only be used, displayed and performed on one designated system at a time exclusively
for your own internal business purpose. The “designated system” shall mean the designated computer
system on which you first run the Product and for which a license is provided. The Product may only be
used on the designated computer system running operating system for which the Product is designed.

3. If you are temporarily unable to use the Product on the designated system because of conditions beyond
your control, you may temporarily use the Product on another designated system (“Back-up System”). For
this purpose, a temporary license will be issued by Milestone provided that you give Milestone prior written
notice and all information necessary for the issuance of such temporary license. You shall destroy all
copies of the Product on any Back-up System when the temporary failure of the designated system is
corrected and shall certify such destruction in writing to Milestone within three business days.

4. You may permanently transfer the Product to a different designated system (“Replacement Designated
System”) provided that all copies of the Product are removed from the original designated system and
destroyed, such destruction to be certified in writing to Milestone within three business days. A new license
to enable use on the Replacement Designated System will be issued by Milestone provided that you give
Milestone prior written notice and all information necessary for the issuance of such new license.

5. Milestone expressly disclaims any warranty and responsibility for any loss, including loss of data and/or
configuration of the Milestone XProtect system, caused by your use of the Product or by the Product
disruption.

6. The use of the Product is further restricted by the terms of the Milestone EULA applicable to the applied
version of the Milestone XProtect VMS product.

7. Inorder to use the Product, you must purchase an XProtect Management Server Failover license. Such
license must be purchased for both the primary and secondary management server within your designated
system.

Milestone XProtect® Hospital Assist
Installation and Use — for the Milestone XProtect Hospital Assist product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1. The Product consists of the following features: Fall Detection, Privacy Blur, Sticky Note, and
Multiroom Audio which you have the right to use subject to the terms of this EULA and purchased
license as defined below in this section. The Sticky Note, Privacy Blur and Multiroom Audio
features are part of XProtect VMS installer applied by you. Whereas, the Fall Detection feature is
to be installed via separate installation files.

2. The Product may only be used with Milestone XProtect VMS products (with exception of Milestone
XProtect Essential+) for which a license has been separately purchased by you, in particular with
the versions of XProtect VMS products 2023 R1 and above.

3. The Product may only be used on computers running operating systems for which the Product was
designed.

4. To use the Product, you must purchase an XProtect Hospital Assist license for each enabled video
channel.

5. You acknowledge and accept that the Product is provided “as-is” and is not an approved
healthcare product or medical device and cannot be relied upon in lieu of patient monitoring or
replace medical care providers. Milestone makes no guarantee, express or implied, that this
Product will detect a patient fall. You acknowledge and accept that the Product should be treated
only as secondary support tool and therefore cannot constitute the basic or sole reason for your
and/or your decision. Any conclusions which are drawn from the analysis of information provided
by the Product must at all times be verified with due professional care as well as with conclusions
being drawn from information coming from other sources. Any conclusions made by you and any
actions taken by you are your responsibility solely.

6. You acknowledge and accept that the Product has undergone testing only within a limited hospital
environment. While every effort has been made to ensure its functionality within this setting, it is
important to note that IT infrastructure and other conditions in the hospital environments may vary.
Therefore, the Product's performance may be affected by different hospital environments.
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7. Except as expressly authorized in this EULA, you agree that you will not use the Product with any
system or application where the use or failure of such system or application can reasonably be
expected to threaten or result in personal injury, death, or loss, including, without limitation, use in
connection with any medical, life support or other life critical applications.

8. The use of the Product is further restricted by the terms of the Milestone EULA applicable to the
applied version of the Milestone XProtect VMS product.

Milestone XProtect® Incident Manager
Use — for the Milestone XProtect Incident Manager product the following applies:
Milestone hereby grants you the right to use the Product with the following restrictions:

1. The Product may only be used in connection with the following Milestone XProtect VMS products
or approved OEM versions of these products: Milestone XProtect Corporate version 2022 R2 or
later versions, and Milestone XProtect Expert, Milestone XProtect Professional+, and Milestone
XProtect Express+ that are version 2022 R3 or later versions of these products.

2. In order to use the Product, you must purchase an XProtect Incident Manager license. If you are
using Milestone XProtect Corporate version 2022 R2 or later, the license for the Productis
included in and activated together with the license for your Milestone XProtect Corporate product.

The use of the Product is also governed and restricted by the terms of the Milestone EULA applicable to the
applied version of the Milestone XProtect VMS product, or by the terms of a license agreement applicable
to the applied OEM version of the Milestone product.

Milestone XProtect® Transact
Installation and Use — for the XProtect Transact product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any Milestone XProtect VMS product,
except XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR
unit (any Milestone Husky NVR product) for which the license through purchase or subscription has
rightfully been obtained.

The Product may be operated from an unrestricted number of XProtect Management
Applications/XProtect Management Clients and XProtect Smart Clients connected to the XProtect VMS
system or the Milestone Husky NVR unit.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units. When used together with officially compatible Milestone products the Product
may also be used together with third-party products/components built upon the Milestone Integration
Platform Software Development Kit.

The Product may only be used with as many source connections as you have purchased and registered
connection licenses for under the Software License Code used by the designated XProtect Transact.

Milestone XProtect® Smart Wall

Use — for the Milestone XProtect Smart Wall product the following applies: Milestone hereby grants you the
right to use the Product with the following conditions and restrictions:

1.

The Product may be used with XProtect Corporate systems without being subject to separate licensing.
The Product may be used together with XProtect Expert for which an XProtect Smart Wall base license
has rightfully been obtained.

The Product may be operated from an unrestricted humber of XProtect Management Clients and XProtect
Smart Clients connected to the XProtect Corporate system.

The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS
product.

Milestone XProtect® Screen Recorder
Installation and Use — for the Milestone XProtect Screen Recorder product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

2.

The Product may be installed on an unrestricted number of computers, and other devices, running the
operating system for which the Product was designed (hereafter referred to as computers).

The Product may only be used for surveillance or for other video recording purposes of computers owned
or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ computers.
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3. The Product may only be used together with Milestone XProtect VMS products and Milestone Husky NVR
units.

4.  For each use instance of the Product, one (1) camera license is required in the Milestone XProtect VMS
product or Milestone Husky NVR unit.

5. The use of the Product is further restricted by the End-user License Agreement of the Milestone XProtect
VMS product or the Milestone Husky NVR unit.

Milestone XProtect® 360° Split View Plug-in
Installation and Use — for the Milestone XProtect 360° Split View Plug-in product the following applies:

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together
with a Milestone XProtect VMS product, or approved OEM versions of these Products, or a Milestone
Husky NVR unit, and shall be subject to the installation and use restrictions for these Products as set out
in this EULA.

2. The Product may be installed on an unrestricted number of computers.

Milestone XProtect® Input Unit Plug-ins
Installation and Use — for the Milestone XProtect Input Unit Plug-ins product the following applies:

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together
with a Milestone XProtect VMS product or a Milestone Husky NVR unit, and shall be subject to the
installation and use restrictions for these Products as set out in this EULA.

2. The Product may be installed on an unrestricted number of computers.

Milestone XProtect® Device Pack
Installation and Use — for the Milestone XProtect Device Pack product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:
3. The Product and its individual Device Drivers may only be used with officially compatible and rightfully
licensed Milestone XProtect VMS products or Milestone Husky NVR units.
4. The Product and its individual Device Drivers may only be used on computers running operating systems
for which the Product was designed.
5. The Product and its individual Device Drivers may be installed on an unrestricted number of computers
designated as Recording Servers, Failover Recording Servers or NVR units.

Milestone Open Network Bridge
Installation and Use — for the Milestone Open Network Bridge product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:
1. The Product may only be used on computers running operating systems for which the Product was
designed.
2. The Product may only be used in connection with a rightfully licensed Milestone XProtect VMS (except
XProtect Essential+) or Milestone Husky NVR unit supporting the Milestone Integration Platform.

Milestone XProtect® Download Manager

Installation and Use — for the Milestone XProtect Download Manager product (“Download Manager”) the
following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Download
Manager with the following conditions and restrictions:

1. The Download Manager may only be used on computers running operating systems for which the
Download Manager was designed.

2. The Download Manager may only be used in connection with the Milestone XProtect product with which it
was delivered (the Original XProtect product). When used together with the Original XProtect product the
Download Manager may also be used together with other compatible Milestone products and with
third-party products/components built upon the Milestone Software Development Kit or Milestone
Integration Platform Software Development Kit.

3. The use of the Download Manager is further restricted by the End-user License Agreement of the XProtect
VMS product.

Milestone Software® Manager
Installation and Use — for the Milestone Software Manager utilities (“Software Manager”) the following applies:
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Milestone hereby grants you the right to install and use an unrestricted number of copies of Software Manager
with the following conditions and restrictions:
1. Software Manager may only be used in connection with computers running operating systems supported
by Milestone XProtect VMS products. Please see
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Software Manager may only be used in connection with the Milestone XProtect VMS products for which
Software Manager was originally intended as well as with future products Milestone may confirm to be
supported by Software Manager. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-swman.htm.

3. By using Software Manager to remotely install or update Milestone XProtect VMS products on other
computers you are regarded as being a system administrator of those computers ("Remote Computers").
Being a system administrator, it is your responsibility to ensure that the users of the Remote Computers
understand and accept the EULAs of the Milestone XProtect VMS products being installed or updated
using Software Manager, even in the case when the installation process has been made unattended for
the users of the Remote Computers and possibly invisibly for them as well. By remotely installing or
updating a Milestone XProtect VMS product on a Remote Computer you accept - as a system
administrator - this responsibility, including the responsibility and liability for adherence to and compliance
with this EULA by the users of Remote Computers.

XProtect Update Manager

Installation and Use — for the XProtect Update Manager utilities (“Update Manager”) the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Update Manager
with the following conditions and restrictions:

1. Update Manager may only be used in connection with computers running operating systems supported by
Milestone XProtect VMS products. Please see
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Update Manager may only be used in connection with the Milestone XProtect VMS products for which
Update Manager was originally intended as well as with future products Milestone may confirm to be
supported by Update Manager. Please see this Product’s documentation on Milestone website.

3. By using Update Manager to remotely install and update Milestone XProtect VMS products on other
computers, you are regarded as being a system administrator of those computers ("Remote Computers").
Being a system administrator, it is your responsibility to ensure that the users of the Remote Computers
understand and accept the EULAs of the Milestone XProtect VMS products being installed or updated
using Update Manager, even in the case when the installation process has been made unattended for the
users of the Remote Computers and possibly invisibly for them as well. By remotely installing or updating
a Milestone XProtect VMS product on a Remote Computer you accept - as a system administrator - this
responsibility, including the responsibility and liability for adherence to and compliance with this EULA by
the users of Remote Computers.

4. Milestone expressly disclaims any warranty and responsibility for any Milestone XProtect system
disruption as well as any loss, including loss of data and/or configuration of the Milestone XProtect
system, caused by your use of the Product or by the Product disruption.

Husky

Milestone Husky IVO™ series Video Surveillance Appliances
Installation and Use — for the Milestone Husky IVO™ series Video Surveillance Appliances (covers the
following products: Milestone Husky 150D, Milestone Husky 350T, Milestone Husky 350R, Milestone Husky
700R, Milestone Husky 1000R and Milestone Husky 1800R, including all variants of these products) the
following applies:
Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:
5.  The XProtect VMS software, the Husky Assistant and other possible software utilities, such as Husky
Recovery Tool, delivered with the Product, may, and can, only be used with the computer hardware and
operating system with which it is delivered.
6. Product software updates and recovery images provided by Milestone for the product may, and can, only
be used with the Product.
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10.

The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to
the terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned
by the use of a rightfully obtained and registered Software License Code.

The Product includes an embedded Microsoft Windows Operating System. The included Microsoft
Windows license gives you free access to possible updates to the applicable Windows Operating System
that Microsoft may release. It is your responsibility to keep the Windows Operating System current
according to the Microsoft's guidelines. Milestone does not accept any responsibility for the compatibility
of future software updates of the Windows Operating System, and future versions of the Microsoft
Windows Operating System may change the use of available system resources in the Product, which may
impact the overall performance of the Product. The Product is further dimensioned and designed for the
included version of Microsoft Windows operating system. Milestone cannot guarantee the compatibility
with other versions of Microsoft Windows operating systems.

The included Microsoft Windows Operating System must only be used together with the Product and must
hence not be used on any other computer hardware. The terms and conditions for the use of the Microsoft
Windows Operating System is regulated by Microsoft’s end-user license agreement.

The Product may include software components from Dell EMC, e.qg., integrated Dell Remote Access
Controller (iDRAC), and your use of such components is subject to the Dell EMC end-user software
license agreement, cf.

https://www.dell.com/learn/us/en/uscorpl/legal terms-conditions_dellgrmwebpage/art-software-license-aq
reements.

Milestone Husky™ X-series NVRs

Installation and Use — for the Milestone Husky ™ X-series NVRs (covers the following products: Milestone
Husky™ X2 and Milestone Husky ™ X8, including all variants of these products) the following applies:
Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:

1.

The XProtect VMS software and software utilities delivered with the Product, including, but not limited to,
Husky Assistant and Husky Recovery Tool, may, and can, only be used with the computer hardware and
operating system with which it is delivered.

Product software updates and recovery images provided by Milestone for the product may, and can, only
be used with the Product.

The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to
the terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned
by the use of a rightfully obtained and registered Software License Code.

The Product includes an embedded Microsoft Windows Operating System. The included Microsoft
Windows license gives you free access to possible updates to the Windows Operating System that
Microsoft may release. It is your responsibility to keep the Windows Operating System current according
to the Microsoft’'s guidelines. Milestone does not accept any responsibility for the compatibility of future
software updates of the Windows Operating System, and future versions of the Microsoft Windows
Operating System may change the use of available system resources in the Product, which may impact
the overall performance of the Product. The Product is further dimensioned and designed for the included
version of Microsoft Windows operating system. Milestone cannot guarantee the compatibility with other
versions of Microsoft Windows operating systems.

The included Microsoft Windows Operating System must only be used together with the Product and must
hence not be used on any other computer hardware. The terms and conditions for the use of the Microsoft
Windows Operating System is regulated by Microsoft’'s end-user license agreement.

Milestone Husky™ M-series NVRs

Installation and Use — for the Milestone Husky ™ M-series NVRs (covers the following products: Milestone
Husky ™ M20, Milestone Husky ™ M30 and Milestone Husky ™ M50, including all variants of these products)
the following applies:

Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:

1.
2.

Any purchase of the Product requires prior acceptance of this EULA.

The Milestone Husky NVR software may, and can, only be used with the computer hardware and
operating system with which it is delivered, and the Software License Code provided by Milestone. Should
critical parts of the hardware need to be replaced, the software may be re-installed and activated with a
new Software License Code, obtained via your Milestone dealer or from Milestone’s Software Registration
Service Center on Milestone’s web site www.milestonesys.com.

The Product may, with the exceptions stated in paragraph 5 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
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including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by your customers or other third parties.

The Product may only be used for surveillance or for other video recording purposes on property or land
owned or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ property or land.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

The Product has been designed for use with a maximum number of devices. Please consult your
Milestone Dealer or your product documentation if you need additional information. The Product may not
be used with more devices than designed for and for which you have purchased and rightfully obtained
the corresponding license data for under the Software License Code.

MIP SDK Tools

Milestone StableFPS

Installation and Use — for the Milestone StableFPS the following applies:
Milestone hereby grants you the right to install and use the Product with the following restrictions:

1.

The Product may be installed and used on an unlimited number of computers where a Milestone XProtect
VMS product is installed. The Product may only be used for testing, development, and demonstration
purposes.

The Product may only be operated, regardless of whether this is directly or in some indirect form, by you,
your employees or other people working for you. The Product consists of a device driver and prerecorded
media streams, including video content. You may not redistribute, sublicense, nor otherwise grant any
right to the Product and to its components, including video content, to any third-party. In case any video
content is added by you to the Product, it is your responsibility to ensure a legal basis for your use of such
video, including a license to use objects of third-party’s rights as well as a data subject’'s consent when
such license, consent or other legal basis is required under applicable laws.

The Product may only be used for the purpose of demonstrating of Milestone XProtect VMS, or for
development, testing and demonstration of applications or systems applied with Milestone XProtect VMS.
Milestone does not provide and expressly disclaims any warranty for applications or systems applied with
or connected to Milestone XProtect VMS. The entire risk arising out of your use of such applications and
systems remains with you as the user, including your responsibility to obtain required licenses for your use
of third-party software.

The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR
products supporting the Milestone Integration Platform Software Development Kit, and approved OEM
versions of Milestone XProtect products. The Product may not be used separately, in connection with
non-Milestone products.

You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone
product, or an OEM version of a Milestone product in a way that may infringe the license terms covering
the specific product, or break or circumvent the licensing system for the Milestone product or the OEM
version of a Milestone product.

Milestone SDK Tools

Installation and Use — for the Milestone SDK Tools (Milestone Software Development Kit Tools):
Milestone hereby grants you the right to install and use the Product with the following restrictions:

1.

2.

The Product may be installed on an unlimited number of computers and can be used for development
purposes.

The Product may only be used on computers running operating systems for which the Product was
designed.

Milestone Integration Platform Software Development Kit (“MIP SDK”) may be required to be installed in
order to use MIP SDK Tools. You can find more information on MIP SDK at
https://www.milestonesys.com/support/for-developers/sdk/

The Product may only be operated, regardless of whether this is directly or in some indirect form, by you,
your employees or other people working for you. The Product may therefore, for instance, not be operated
or used in any way by customers of you or other third parties.
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The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR
products supporting the Milestone Integration Platform Software Development Kit, and approved OEM
versions of Milestone XProtect products. The Product may not be used separately, in connection with
non-Milestone products.

The use of the Product is further restricted by the terms and requirements set out in the End-user License
Agreement for the Milestone product or the OEM version of the Milestone product it is used together with.

You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone
product, or an OEM version of a Milestone product in a way that may infringe the terms of the license
agreement, including this EULA, covering the specific product, or break or circumvent the licensing system
for the Milestone product or the OEM version of a Milestone product.

The Product includes software tools and components that enable you to connect or integrate with
third-party software. The Product does not include licenses for such third-party software, which you must
obtain yourself for your purpose.

Milestone Customer Dashboard

Use —

for the Milestone Customer Dashboard utilities the following applies:

When activating the XProtect VMS licenses, your system data (e.g., the number of used devices, MAC
addresses of the connected devices, etc.) is exchanged and stored in the Milestone’s licensing system,
accessible via the Milestone Customer Dashboard, as specified in the general terms of this EULA, “Collection
and registration of system data”.

Milestone hereby grants you the right to use the Milestone Customer Dashboard and you accept the following
conditions and restrictions:

1.

Milestone Customer Dashboard is a free online tool for Milestone and Milestone partners to manage and
monitor installations of Milestone XProtect VMS and licenses. Milestone Customer Dashboard contains
tools for (i) managing information about end-users’ installations, (ii) registration and activation of
licenses, and, subject to your consent, (iii) real-time status overview of the system's health and
performance data, and (iv) email notifications and error filtering in XProtect VMS installations.

As the end-user of XProtect VMS product, you can register your data in the “XProtect end-user
registration” form, accessible via the Milestone XProtect Management Client. The end-user data
provided by you is stored in the Milestone’s licensing system.

Your access to the Milestone Customer Dashboard can be activated upon request to Milestone. With
such access, you can administer your licenses for the Milestone XProtect products.

You may consent to share your system configuration and performance data with the Milestone
Customer Dashboard by checking the box in the Tools/ Options section in the Milestone XProtect
Management Client. Examples of such system data is error information originating from cameras,
system or network failures. Your consent also implies that you agree on Milestone sharing your system
configuration and performance data in the Milestone Customer Dashboard with the authorised Milestone
channel partners with the sole purpose of providing customer support services to you.

When providing your end-user data, license data, system and performance data via the Milestone
XProtect Management Client and/or via the Milestone Customer Dashboard, you consent to Milestone
receiving and using your data for the purpose of Milestone services in form of license management and
monitoring, and for Milestone’s analytical purposes to improve our services.

You agree to not alter, modify, or in any way tamper with the license data, system and performance data
transmitted to the Milestone’s licensing system and/or the Milestone Customer Dashboard. You are
provided a self-service access via the Milestone XProtect Management Client to administer your
end-user data and you are obliged to keep your end-user data accurate. Milestone reserves the right, at
our sole discretion, to correct or remove inaccurate data.

Milestone cannot be held responsible for any loss of data caused by disruptions in communication with
the Milestone Customer Dashboard during license activation.

In addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability”
above, Milestone does not accept any liability arising out of a Milestone channel partner’s misuse of, or
inability to use, the Milestone Customer Dashboard.

Access to certain features of the Milestone Customer Dashboard requires a valid Milestone Care Plus
contract. Please see https://www.milestonesys.com/solutions/services/milestone-care/. Milestone
accepts no liability for possible interruptions in the service caused by failure to renew the Milestone Care
coverage in due time.

10. Additional third-party charges may apply for using the Milestone Customer Dashboard, including, but not

limited to, communication cost.
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