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Milestone 30! fafafad 2af SR ufasel & 91U IdTE ol a1 3R ITUNT B4 &1 3AfUPR a1 &:

1.

Jdiq Milestone XProtect Corporate 3R Milestone XProtect Expert, WD g1 Milestone XProtect difgar
Yaie FIGedR IATG & R1 2022 J Y& B 3R 3P dIC b IR0 &b e T, 37 Milestone XProtect
RS vl e dR IdTE! & T AN Milestone EULA & 31¢fi, IUaRT fosam o Wb g

IdTE BT IUANT, I USRId 3R ITHT U= U J0g # =Ry U F 31uds 30 HidRe sadqiiis e
& forT Fadt Ue My Red &R o S 9o g1 ifhd Ried &1 Adae a8 Ffdy dwer Red grm o
TR 3MTY U5l aR ITG I9Td § a1 fords e Uer Arssid UaH fosdl T § 1 3G &1 SUan had 39 A1fd
HeR R IR gem aral TR Rieq W far S gebar 8 e forg Sare fAffa 81

Tfe 3y 3o =T  a1eR &) fufadl & R RAfdy Rien ) Idre &1 3w o1 H srurft &9 3 srqadf
&, d 3nu Sryrf U T fpadt sy Ay Ried (9p-30 Ried) R IS BT ITINT HR Jhd & | 39 Yo
%ﬁ*ﬂ;{ MilestonemwmmﬁﬁmmﬁmﬁﬁaﬂqMilestone ﬁqﬁ%@ﬁwﬁﬁﬁ
YT ARG B ORI B & forw 3naxges gt SRl 1 59 Ay Rier ot st fawaar &1 3l &=
foran Srar 8, < 3y fonadY off Sp3rg e R Iae ot It ufad &1 9y o <7 3R 19 suraaiRie fei &
fiaR 39 9P fHT IH BT Milestone H1 fIfad =0 & UHTOIG w9 |

319 JadTe, B! W 9 F T e ey Red (ufaeumos & foe Tiftd Red) o Rimiaid R I@d &,
21 o IaTe 31wt vt 7@ iy Rikew & ger ff 90 ofR 719 = § SY, 39 TRE 9 7 fbu oM &t =
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R el & Hiar Milestone ®1 fafad &0 & wH1ford =1 81| A1fAd WiawITg Riked &R IUaT &1
el HRA & oY T =101 A8 Milestone §RT SRY {1 ST, &1 f 3T Milestone &Y U4 fifad g1 &
3R T 1T AT B! I B & forg Juft sirages SHaRY S|

Milestone ST 3R/ Milestone XProtectﬁW%Wﬁﬂ?ﬂﬁ%ﬁﬂ%ﬁWW%WWW
AU & HRUTEH ara fpft off e & forg fopaft off aRE oIk et & Wy &0 ¥ SRABR a1 g
Milestone XProtectEﬁ%ﬁfﬂﬁ%ﬂﬁﬁﬂﬂ?@ﬁ%mﬁmﬂmmlesmne EULA &1 Il gRT SAT1G
BT ITANT 3T ufasifia g1

Bﬂﬁﬁmﬂaﬂﬁa?m&WXProtect Management Server Failoverﬂ@?mml WFI'IE@F
3 FAfEE Ren & 1fiaR wufiies SR fgdfiaes geiem wdk gFf & fo w'ier s anfeul

Milestone XProtect® Hospital Assist
RG] Gﬁ? JUANT - Milestone XProtect Hospital Assist 3cdlq > ﬁ'l'q ﬁ'ﬂﬁ‘@ﬁ EﬂlﬁﬁT %:
Milestone 3TTep! FaferRad 2rdf 3ik ufddel & T Id1E Y AATd 3R IUANT B4 7 SHUDBR a1 8-

1.

Iare # Fafafed IRvde wnfid €: RS &1 udr o, Ursad &R, et e 3R A ed s,
fSFTePT IUART SMUP! 9 EULA SIR VRIS T 1589 1 2l & e 3 &1 SR §, ST 39
YR & 2 ufevia fpar mar 31 Rt e, Foiar &R iR Aedtey sy Rt smuds gRy
T 7Y XProtect Multiroom Audio 3l BT HITT &1 Safs, ‘fARA &7 Ud1 TrTHT areit faRiwdraf &1
ST RITYAT &1 BIgall b H1eaH J R HA1 81T 8

JdIE Had Milestone XProtect ifSTl Tee AlHedtR IdTG (Milestone XProtect Essential+ &
SATAT) & 1Y IGANT {51 ST T &, FoTgd forT 3mues gRT 3/ ¥ Agdy Wi T g, vy = u ¥
XProtect dIfST TetH WeddR IdTG 2023 R1 3R I 1G &b FEHUN arell|
m@é%ﬁ&ﬁn%mﬁﬁﬁ%ﬁmﬁ%ﬁwéwmm
G |

IAIG BT ITANT HRA 8, SNMUS! Udd T&M fHT 7T RS o & I XProtect Hospital Assist
g Wle TR

3T RIS 3 & SR PR HRd © [ I o1 & 91 8 & =0 B UG fobal ol § 3R T8
Wigpd W daT Idrg A1 fafare feasy T8 8 SR TR &t ARF a7 a1 W@ Ja1 verdrsit &
Fead & 95 39 W AR 781 81 Id 81 Milestone oad T1 (Afgd ©0 § 39 91 &1 TR 81 ST 8
5 U8 I WIS & AR & FRA BT Uar | 39 WHR Hd & 3R JgHd 8id & [ IdTG BT
IYANT Had fgdiae Terd IUHU & FU H g a1 ST A1y auT safey 3mud 3R/AT 3Mudh
ot & foTT g a1 U HRUT 761 89 THhdT ¢ | IATE gRT UGH Bt 715 TSR & fa=ayor & faedt
1t Frers &1 g% Ir I UV T/UTT & T1Y-T1Y 317 Hidl ¥ U 81 aTelt BRI & SMYR W
AT oM aral et & Ir g forar ST =gl 3 gRT fReera U fhadt +ff fsend ar emues
ERT foru e ot ot Brf & fore e et e gt g1

3 PR B & IR WIHR B 8 [P IdTG BT U Had JifHd sRuard uRaw | far i g1
BTaifer 50 AT B U@t Hriemar AR H7 &1 g JHd Y a1 T 8, 98 e Xa-T Hewaqut
? foF SRudra & araraRur § S1sct gfaret g qur 3 fRUfaT SrerT 8 Tdhdl €1 e Idre &b
TexH A Srmard uRasn ¥ gHIfad 8 IedT g1

TG 3fd ITANTHA! AR ey B WY T Y UG 817 & I, 3T TgHd Bid © 1o 31T IS
3!t ft Rer a1 TRISRH & WY ITURT 781 B el T8 Ried 3R TR &1 IuaiT a1
fawaar 3fad U ¥ yHS! <7 a1 AfGaTd die, g a1 81 e iavia S fed e off fafesen
Tag BT IYUNT, S & TT 37 Sfia "I URIHH &l Iobd 3

Milestone XProtect FfT} Tae WFeadR IdTE & AR YIHRUT TR AR] Milestone EULA 1 2rdf gRT
IS T IYTIT 3T Ui g1

Milestone XProtect® Incident Manager

JWERT-  MilestoneXProtect Incident Manager W%Wmﬁmm%

Milestone 3Tueh! i ufdsitl & T Iag Bl ST B BT RABR T &:

IdTE BT ITANT Had FFfIRET Milestone XProtect VMS ITE! A1 39 IdTG! & SrAfed SNETH THRUN &
ety 7 fopaT o Gebdl 8: Milestone XProtect Corporate T¥BRUT 2022 R2 IT §1¢ & TIHRUI, 3R Milestone
XProtect Expert, Milestone XProtect Professional+, 33? Milestone XProtect Express+ Gﬁ"s’ﬂWE?f%
BT 2022 R3 TT TG P THIT &

1.
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2. BWWWW%%’Q 3TUh! XProtect Incident Manager F‘I‘IE@H @lﬂﬂ“ﬁﬂﬁ"‘ﬂl Ife 3T Milestone
XProtect Corporate 2022 R2 1 3Y §1¢ & TIHRUI BT YT PR IR 8, dl ST BT A9 3T
Milestone XProtect Corporate W?W?qu% 3R WETHWW‘T&T%I

3. JdIE &I IR Milestone XProtect STl TSE WFCdTR TG b SN H¥HUT R AR Milestone EULA &t
Idf AT Milestone STE & AN OEM HHRUT TR AN ATee FHgid 1 rar g1 +ff Fafd ofik ufaeifia g1

Milestone XProtect® Transact
TITYAT 3R ITANT - XProtect Transact IdTE & forg Fafefad arg g g:
Milestone Wﬁqﬁf@ﬁmﬁﬁuﬁﬁ%ﬁ%mﬂ@ﬁﬁ%ﬁmﬁaﬁnmﬁmméﬁ%
1. IdIE BT YA Had XProtect ST Y4 AFedIR IdTE (@15 U Milestone XProtect Al Uae
HTWBW, XProtect Essential+ aﬁ@ﬁm QT%Z:TGW@% 3Ffﬁﬁ_d OEM TIHRUT AT Milestone Husky
NVR 3HTE (1S Milestone Husky ScTE) & T b1 o obell & s T @EaR) a1 Ysufh = & Hied
Y S AR TR A8y U far mar 8|
2. 3IdIC B 3IET XProtect Management Client/XProtect UsitH dage ¥ 3R XProtect VMS Ried a1
Milestone Husky NVR g § HdCS XProtect WIE aaTge ¥ I S obdl B |
3. IAIC BT IUUNT Had 3MABING FT F T XProtect ST YeeT TedaR IdTE! 3R Milestone Husky
NVR gFcd & Tay B foar S a8 SMYSRS 9 ¥ WA Milestone IS & I1Y FUANT T M W,
IdIE BT IWINT Milestone Integration Platform HItEddR SaAUHe fare TR §1T T Fj‘cﬂ'q U&f IATGI/ICHI D
Ty off fbar o g 1
4,  IdTE BT IUAN PHael Ia4 Gid DAGLHI b Iy fHa1 o Fevel ¢ R Smom wlie § 3R R ferg Frefa
XProtect Transact §RT STANT fHT H 1A WHEIIR ARG HIS P I BRI Asad Usiigpd bl §1

Milestone XProtect® Smart Wall
JUERT- Milestone XProtect Smart Wall 3@Tg & forg afeRad aﬂl@?ﬂ 8: Milestone 3MMua! fFafoRad vraf sik
Tl & T WedmR I BT ITN I $T ARIBR a8
1. IS BT 3 A38Y T f9H1 XProtect Corporate Ried & Ty IR {51 511 Teba g1 IS BT
XProtect Expert & Iy H IUINT fosar S gapdr % foras ﬁ'fq XProtect Smart Wall SHTUR ?ﬂsﬁg fafdad =u
 uT forar T g
2. 3G B XProtect Corporate Red ¥ Facs SRAAT XProtect Management Clients 3R XProtect Smart
Clients ¥ IATIT ST W g |
3. mm%@mﬂ&nﬁxprotectaﬁ%ﬁWqum$ﬂHu 3id STl ATead 3IaY R
gfcreiferd g

Milestone XProtect® Screen Recorder

TITYAT 3R ST — Milestone XProtect Screen Recorder m%%uﬁamﬂmam %:

MilestoneWmﬁﬁmﬁ%mqmﬁaﬂﬁﬁeqﬁﬁﬁmﬁwwg:

1. IdE Bl I AT ey, 3R 37 IuHR0N R W fbar o Gebdl & B W a8 ffifen Reen 7
Te1 81 o for Iare ST T § (6T ¥ S Fgex & 79 § Tefia).

2. IUIG HT IUANT Had MU WIHd a1 R0 ared Hgex] R AR & forg a s difeat Reffen s &
foru &1 o o e € 1 SNy ITE T IUNT, IETERUN & forU, MU AMEdh! A1 FASe b HHER] B FRTT
& fore e fovar o waan

3. 3I@G HT IUTN Had Milestone XProtect ST Yee TR IdTG! 3R Milestone Husky NVR JfcH &
1y & fpar S gpar 1

4, IdAIG b IUIANT B YD HgRi & AT, Milestone XProtect dIfSTN Teie TITeddR TG AT Milestone Husky
NVR gfic H T (1) HFRT A58 B AT 8idt g

5. JdIE P IUINT 3HT Milestone XProtect AT Tait AIGCITR ITG AT Milestone Husky NVR Jfe &
SIS i IUTNTH! AT Y GRT UfaafRd 31

Milestone XProtect® 360° Split View Plug-in
TITYAT 3R ITANT- Milestone XProtect 360° Split View Plug-in 3@l & forg faferiad amp grar &
1. WWWW Milestone XProtect Smart Client & Wﬂﬁﬁﬁ)—iﬂﬁﬂwaﬁa WI{Q@W

Milestone XProtect ISl TatH TUCaaR 3G I 31 3Gl & OEM TXHRUN dT Milestone Husky NVR
e & 1Y a1 9T oiR I8 39 EULA B 37 IdTe! & fo o RIToAT SiR IuahT ufdsiel & siaifd gl
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2. 9% IUG HER $I Th Wfaaidd T R & g=erd a1 o Il g |

Milestone XProtect® Input Unit Plug-ins
TYTYAT 3R IYUNT- Milestone XProtect Input Unit Plug-ins m%mﬁaﬁr@aw@m %’:

1. IdIE BT YT HId Milestone XProtect Smart Client & Fa¢ H g} a1 ST TebaT § S 3TBT SUTNT
Milestone XProtect difSd) TeeM TIdeddr TG IT Milestone Husky NVR qﬁ’&% a1y WGTQ 3R gg g9
EULAH 39 IdTe & foIe aa ITUAT iR IuanT ufasre & i givm

2. U8 IdME I B b oY SR B W& &1 Dl JH 81 &

Milestone XProtect® Device Pack

TYTYAT 3R STANT — Milestone XProtect Device Pack m%%@ﬁm@amﬁm %:

Milestone 3T} FEfRad 2rdf iR ufasiel & T IaTe Bl 1T 3R IUTNT B BT HRABR T 7

1. IdE 3R ISP AHHT-SHTHT ST SEAR| HT STINT Had 3MABRG T J T Milestone XProtect
HEA veie WtRedTR ITE! AT Milestone Husky NVR e & 1 fsam Sirar g1

2. IdIE 3R IUP SCHT-37eHT ST IR BT FHad dal R Red Fam aret Rient W Iudi fasan o
1 8 foriep forg e Fufia )

3. JAE 3R I HTT-3eHT SaZY SRR! Bl, Repife IR, WaiaR RepifaT FaR a1 NVR gfAe & =0 #
fAuffea srffiya dogext wR =fta fasan S g g

Milestone Open Network Bridge
TITYAT 3R SYURT — Milestone Open Network Bridge W%Wﬁmm@m g
Milestone 3! FRRfRad 21l SR Uit & W1y I Bl a1 SR IUNT B T SHfIBR T 2:
1. WWT@WWWWWWWMWW%WWMW
[CRIRICIC!
2. IdIE BT TN Milestone Integration Platform &7 THYA aﬂﬁaﬁmweﬁvwa@@% Milestone
XProtect Eﬁ%ﬂ%u&’ﬂq FIFCATR (XProtect Essential+ &1 BI8HR) AT Milestone Husky NVR JfFE & dae o
foar o1 gt g

Milestone XProtect® Download Manager
;ITEF-IT 3T IUGNRT — Milestone XProtect Download Manager 3dI (“Download Manager”) & ﬁﬂﬁgaﬂlm
Milestone 3Te FaferRad 2raf 3iR ufaael & TY Download Manager &t A ufaat &t wifid 3R IugnT
B BT AHYBR a?IT %:
1. Download Managerﬁhﬁﬁwmﬁﬁaﬁmwwmww%mm
Download Manager ﬁﬂfﬁ‘d%l
2. Download Manager &1 %ad 34T Milestone XProtect 3G & Ty IUUNT T ST Yeba ¢ forad 1Y I8
g (HeT XProtect 3dIg) | Hel XProtect 3dIq % T SUART fhT SF WR, Download Manager &1
JUTNT 3= T Milestone IATGT 3R Milestone HeddR Sadyde fhe AT Milestone Integration Platform
e dtR Saayic fbe TR ST 7T I er Iarcleaed & ary off fbar o1 Jebar 21
3. Download Manager T JUINT 3T XProtect AMfSTT Yaie VAR ITG & 3fd SUANTHAl Argad e
ERIREIREE]

Milestone Software® Manager

TITYAT 3R I - Milestone Software Manager IuAifarsit (“Software Manager”) & forg A WEPIT‘IT ?
Milestone 3Tqeh Faferad wraf sik ufasel & WY Software Manager DI A ufaat & =i 3R ITRT S
Eal G{fﬁwaﬂT%‘:Soﬁware Manager may only be used in connection with the Milestone XProtect VMS products

for which Software Manager was originally intended as well as with future products Milestone may confirm to be
supported by Software Manager.

1. Software Manager &1 IR Had 3 Eh_fﬂc??)f ¥ 1Y T Yahdl § ST Milestone XProtect VMS IMIET §RT
g afffe R =er @ 81 puar
https://www.milestonesys.com/support/help-and-documentation/system-requirements/ &3 |

2. Software Manager &1 JUINT Had 37 Milestone XProtect VMS IdTGl & T1Y '5°f foan o gemdr %‘ ISEE T%*I'Q
Software Manager {d U T aférd YT, 1Y 'sﬁ Ty Hig & 39 IdTe! & 1Y oD ﬁ*m Milestone Software
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Manageréwﬂﬁ@ﬁﬁg@wﬁl maﬁ'%@
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-swman.htm.

3. Software Manager &1 SUIRT Milestone XProtect VMS 3dTG! dI 30 WWWW@{WW
JTST TR & oY FH=A W 3MTUH! I Hee! ("R FHR") F1 Ried JaITgd T o1l 5 | Ried
FARITIF & T § g AT A1 3t et g i Rele Fget & SuanTedl Software Manager &1
YN Ha RIMUT AT 3UST fhT ST I Milestone XProtect VMS SWTGT & EULA BT GHe! 3R THR H,
34 fufa & oft 19 i wfsran Refie et & SuanTadhdist &1 TR & a1 a1 39 3/exd Xgd gu &1
TS g1 fodlt R e R BIS Milestone XProtect VMS SIG g% U I RITUT AT 3UST HRab - Riwed
FARITS & Y H - 37 I5 FTeR! [HR I &, ford Rele FHeRt & Iudimdbars gRI$H EULA S
T 3R IHD U DI FoFIGRT 3R ITRard@ f i g

XProtect Update Manager

TITYAT 3R ITENT - XProtect Update Manager SUAIRTAIST (“3Muse AAoR”) & forg g @ gian &

Mnestongmei%qﬁﬁ;rﬁ«l@ﬁﬁaﬁwﬁa%ﬁ%wu&rq@zﬁﬁwaﬁ&@ﬁﬁuﬁ?ﬁaﬁwﬁaah?mﬂaﬂﬁw

1. 3T ASR HT IUANT Had I HHER! & WY S vl ¢ S Milestone XProtect VMS ITG! gRT
Faffa sifRfen Red a1 @ 81 uan
https://www.milestonesys.com/support/help-and-documentation/system-requirements/ |

2. 3TST BASR HT IUANT Had 39 Milestone XProtect VMS IdTE! & T1Y B favam S Gabdl g o
fore 3ruSe BFoR g9 ©U § Afard o1, 1Y 8 91 Hids & 37 STl & iy P AT Milestone
g{é@‘c’ﬁﬁm%wﬂaaﬁﬁgﬁwﬁ PHUAT Milestone dHZC R 39 UG BT Gl

|

3. 3UST BASR HT SUANT Milestone XProtect VMS JdGI BI 3T HREI R g3 T I WG a1
3TST HA & AT HRA W 3BT 37 FHRT ("R Heger) &1 Ried gawI1ue AT Sl 2|
Ren awius & ®U T g8 AT HA1 oudt et 8 6 Reile duge’t & Iuanmesdt
Milestone Software Manager &1 JUART HRh T T 3USe fHT ST I8 Milestone XProtect
VMS JdIGI & EULA & TS 3R WiHR &Y, 39 Rufd & oft 519 wig=n ufear e et &
IuaTEdtell Bt FTRF & ST a1 39 oeRT X8d U B TR 11 fh Rlie duek R B
Milestone XProtect VMS 3G G ®U I RTUT AT HTST TP - RIeH TTRIS & =0 J -
39 % et WieR & &, Wﬁﬁfmémw&ﬁmsﬂ EULA & AT 3R
ITF SUIe Bt RIERT iR IwReda ot =nfia 7

4. Milestone WY &7 T fHt it Milestone XProtect ReH saae™ & Try-ary fosat +ff RCRIGH > 1?*112
o) oft T IR Ut e} &) SRAlPR Bl &, forgH ST o1 g1 3IR/AT Milestone XProtect
RIeH &1 SIRBTRIA M 1, S 3MYF gRT IATE & SUINT AT AT AU & HRUT A1 7l

Husky

Milestone Husky VO™ IRieT difear Fteror Suemvor
TITYAT 3R SYURT — Milestone Husky IVO™ Ww difsar e (ﬁ'HG'cCI'I'c{ﬂT&IFI% Milestone Husky
150D, Milestone Husky 350T, Milestone Husky 350R Milestone Husky 700R, Milestone Husky 1000R 3R
Milestone Husky 1800R, o 39 Iarel & Tt e Tepor 2nfira §) & fere iy v g &:
Milestone 3TUeb! Fafifd 2rdfl iR ufdsitll & T Iag 1 SHI 3R IUUNT R T HABR el 7
1. 3G & A YYE B T8 XProtect AT Yaie TMGCATR, Husky Assistant 3R THT WitredaR SuAfrarst &
Husky Assistant 3fR Husky R&ast a1 nfid g, $iR FHex BISaaR 3R YaeH-aa & Iy g SuanT fasar s
Teva 7, o1 91y 38 gug fobar T B
2. 3dIE P U Milestone RT USH T 7T ITE TR 3uSel iR Reapadt sfagt &1 IuaiT FHad Idg &
7Y fo T S Wb B
3.  3IdIE | XProtect dIfST Yt R Ugd A B TRIMT 81 XProtect ST Uit TIHITR BT IGANT
I faRiv & o g 2raf & SrefiF (39 EuLA T TEfid TS &1 3d) ok 9l adid ¥ U SiR deiiged
TR A8 IS P IUTIT gRT 3BT B
4, G‘ﬂl’q’ﬁ@@%’ Microsoft Windows Operating System Q]T&IFT%I ﬂ'ﬁilﬁﬁﬁ"lﬁ Microsoft Windows T
AR TUD! A fIS P T=imer dFf & G 3uel deb qud Ugd UG Pl 8, o Higepiie St
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PR GHAT ¢ | ARHNIGE & feRN-Fe & ouR IS varaH-da &1 I S T[T e RoTeRt 71
Milestone fISISt TraTa-d= & yTdl Wit daR SUSC &t G & 1T Bis TR WHR 8! &1 § 3R
R ITTE [ISIS TemaH-da & HTd! W01 IdTE H U dFf & TA1eH & IUINT &) 9&d 9 &, St
IdTE & JAY Y B THIfad R Tohdl 8| ITE B HIZh e fdeist yere-da & fiiferd TR0l &
fore St 3R ufTfid Ut R fasar T 8 1 Milestone ATZshINITTE fISIST UemaH-dl & 10 THRUN & 1Y
JETI BT MRS 78T Ua B Hebdll|

gffera et fASIsT TaTe-d3 & 3% & Had IdTE & 1Y IUTNT H T/ ST AfeT 3R 39 ke
T forslt GFCIW E‘@WWH%’[WWW%‘QI Microsoft Windows Operating System & I &
w3 ord e iTe & Sifa IuNTEHdl AeaY e & gRT fafafid |1

39 I@1E | Dell EMC, 314, integrated Dell Remote Access Controller (iDRAC) a7 @ AR gch
A B THhd §, 3R 7 UcH! BT 3MTUP GRT YA Dell EMC i3 TaadT e daR aga WgHfd, cf.
https://www.dell.com/learn/us/en/uscorpl/legal terms-conditions_dellgrmwebpage/art-software-license-ag
reements & e %’I

Milestone Husky™ X-series NVRs

TRYTY 3R TN — Milestone Husky ™ X-series NVRs & forg (ﬁaﬁ@amaﬁwmé Milestone
Husky ™ X2 3R Milestone Husky ™ X8, 3 STl & T4 YR Iaq) Fafafed arg g &:

Milestone SiTaeh! FRfRId Srdf SiR Uit & T IcuTg Bl AFTd 3R SUTNT R BT SHTABR el 3

1.

IdTE & 1Y Y P13 XProtect AfSA TeeH TFeadR 3R IR ITARIATST T Husky Assistant 3R
Husky Repast ga i §, Afd a8 20t do MM 781 8, SR SISaR 3R TaIeH-aa & a1 g ST
foran o e €, foraes Ty 39 gue far mar |

Id1E F AT Milestone §RT USH T T IdTE ToeddR 3usel 3R Repad! Sfaat &1 IuanT dhad IdIE &
1y forar S T B

JdTE W XProtect ST YseH Jireddr Ugd J B YRITUT 81 XProtect dIfSTT Ueie TToedtR T IUTNT
Iare faRy & o a 2l & o1t (39 EULA B Wefid ES &1 <) SR I8! adids § U 3R Usiiged
IR A8 IS P IUTI gRT SIHTed B

mﬁ@@_&’ Microsoft Windows Operating System QTT&IFT%I @%ﬁﬁﬁmﬁ@ﬁﬁ
ARG D IS P e o P G 3uScl deb Hud U UM odl 8, Ol Argshite oIkt &3
Tl g1 ASHINTTe & [GRN-MI & SFUR S vare-da &1 Wi §91E 3@ $Hus! ieR g
Milestone fdSIet TrTeH-dF & HId} TteaaR 3USel ot I & forg Bis meR) Wer &l #ar g sik
AU f[dSi TRTd-d3 & HIdT S0 IdTe § IUAsY o & JH1EH! o IUANT &) 9ed Jbhd 8, Sl
IdIE S FHY UG B THIIAT R Jhdl & | IdTE B A IIUT [dSIS U=Ta-a3 & Jieford TXhRul &
forg 3 3R IR quT TR foham T B | Milestone ATSHITGE SIS TaTeH-d3 & 30 TBRUI & 1Y
T B TRET 81 UG DR Febdll|

giferd A ITte [ISIS Uo7 & 3aRd &1 had IdIe & J1Y SUTNT H arT ST A1 3R 39 TRE
Y fordt 3 FR BT WR AT8] JUTNT FHRAT AU | Microsoft Windows Operating System & IUdIT &
3w 9 21d ARBNte & 3ifan STaNTRdl aRa IHENd & gRT fafaftd g

Milestone Husky™ M-series NVRs

TRITYT 3R ITNT - Milestone Husky ™ M-series NVR mﬁammﬁa% Milestone Husky ™ M20,
Mileston%e Husky ™ M30 3iR Milestone Husky ™ M50, 58 371 Ia@rel & I firsr =0 =nfid §) & feefafarad
AL &

Milestone 3Taeh! FRafRIRId <rdf SR Tfadel & T IcuTg bl AT 3R SUGNT B BT ISR T 3

1.
2.

IdTe Bt fobdt it Wi & T Ugd 39 EULA &) WIPR ST TIH gl

Milestone Husky NVR JTHcaTR BT IUTNT Had 34 HHeR gIeadR 3R RIS Rew & wry fvar s
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Milestone End-user License Agreement

NOTE: If you are a Milestone Dealer, systems integrator or are otherwise installing this Product on behalf of a
third-party, you shall ensure that you have their acceptance of this End-user License Agreement and their
consent to provide end-user personal data for registration with Milestone Systems if such voluntary option is
applied.

This End-user License Agreement (“‘EULA”) is a legally binding agreement between you (either an individual or a
single legal entity) and Milestone Systems A/S (“Milestone”) for the Milestone product or utility, which may include
associated software and hardware components, media, printed materials, online or electronic documentation and
any updates or corrections (“Product”). If you have purchased the Product as part of a computer or server system
delivered by Milestone all hardware and software components of such system shall for the purposes of this EULA
be considered being parts of the Product, except however for any third-party software or hardware component
which is covered by a separate third-party license agreement included in the system documentation or otherwise
incorporated in the system.

By installing, deploying, copying, or otherwise using the Product, you agree to be bound by the terms of this
EULA. If you do not agree to the terms of this EULA, do not install or use the Product, instead you may return it,
within 30 days after purchase of the Product, along with all associated material to your place of purchase for a full
refund, less any shipping and handling costs. This return policy does not apply if you or your representative,
including your Milestone dealer (on your behalf) have accepted this EULA prior to, or as part of, your purchase of
the Product. Furthermore, this return policy does not apply to the Milestone Husky products and related
hardware. The Product is protected by copyright laws and international copyright treaties, as well as other
intellectual property laws and treaties. Note that all software parts of Product are licensed to you, not sold. The
licensing of the Product does not constitute a lease or a sale of intellectual property rights, or any transfer of the
ownership of any intellectual property rights in the Product.

For Milestone products where a Software License Code (“SLC”) is required, the license you have been granted is
identified by the Software License Code you have received when purchasing the Product.

Affiliated Companies. The license you have been granted under this EULA for Milestone XProtect Corporate,
Milestone XProtect Expert and/or Milestone XProtect Professional+ allows you to grant access to and permit the
use of such Product by your Affiliated Companies and their respective employees, representatives and other
persons working for your Affiliated Companies, provided that you will at all times remain fully responsible for the
Affiliated Companies’ access and use of the Product in compliance with the terms of this EULA. This right also
covers Milestone XProtect Extensions and Components purchased by you for Milestone XProtect Corporate,
Milestone XProtect Expert and/or Milestone XProtect Professional+. You shall ensure that (i) your Affiliated
Companies each submit to this EULA before they are granted access to the Product, and (ii) your Affiliated
Companies are in compliance with the terms of this EULA. For the purpose of this EULA, “Affiliated Companies”
include any corporate entity that, either directly or indirectly, is controlled by you, or controls you, or under
common control with you, where “control” shall mean the ownership of more than fifty percent of the voting
securities entitling to the right to elect or appoint the majority of the board of directors, or a similar managing
authority.

Acceptance of Unattended Remote Updating. The system administrator of your organization may today or in
the future be using a tool or operating system method enabling remote and unattended updating or installation of
software products on your computer; the Milestone Software Manager is an example of such a tool. In case such
a tool is used to update the Product unattended you may not be prompted to accept a EULA for the new Product.
By accepting the present EULA, you assign your right to accept EULAs of future product updates to your system
administrator on your behalf.

AWS Cloud Deployment. Milestone XProtect VMS products are also delivered as an Amazon Machine Image
(“AMI”) under the bring-your-own-license model (“BYOL”), or with included license for Milestone XProtect®
Essential+, and can be deployed on AWS cloud services infrastructure by using the associated CloudFormation
script. This script performs a default deployment of the Product in a new Virtual Private Cloud (“VPC”) under your
AWS account. You can modify the CloudFormation script or the default deployment produced by it to the extent
required for the deployment of the Product in your specific AWS cloud services infrastructure. The
CloudFormation script is provided “as is” without warranty of any kind, including, without limitation, the implied
warranty of fitness for a particular purpose. Milestone expressly disclaims any warranty and accepts no
responsibility for modifications to the CloudFormation script or to the default deployment produced by it. The
entire risk and responsibility arising out of deployment and use of the deployed Product remains with you as the
user.
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Intellectual Property Rights. All title and rights, including but not limited to copyrights, in and to the Product and
any copies thereof are owned by Milestone, or in the case of third-party contributions to such Product, the title
and rights to such contributions only, are owned by our licensors. All rights not expressly granted are reserved by
Milestone.

The Product may include HEVC/H.265 technology that is licensed under the HEVC Advance Patent Portfolio
License and the use of such technology is covered by one or more claims of the patents listed at
patentlist.hevcadvance.com.

Infringement of Third-party Rights. Milestone shall be liable for ensuring that the Product does not infringe any
third-party's intellectual property rights, however, in respect of patents, only (a) patents granted and published in
the United States of America or the European Union on the date of your purchase, and (b) only if the Product is
infringing as a standalone product when not used with any other product(s) or technology. In the event of any
action against you in which such infringement is alleged, you shall give Milestone prompt written notice thereof.
Milestone shall thereafter assume the sole conduct of the case and all of its legal costs incidental to the case.
Milestone shall have irrevocable power of attorney to conduct litigation on its own behalf or to negotiate for
settlement of the alleged infringement with you as the user. Milestone shall be entitled, at Milestone's discretion,
to either obtain the continued right for you to use the Product or bring the infringement to an end by modifying or
replacing the Product by another product which possesses substantially the same functionalities as the Product,
or — if none of these remedies may be achieved at a reasonable cost for Milestone — to terminate this EULA with
immediate effect. In the event of termination, you shall have no further claims, to include but not limited to any
right of compensation or indemnity, against Milestone.

Correction of Errors. A defect or error in the Product shall be deemed material only if it has effect on the
functionality of the Product as a whole or if it prevents the operation of the Product. If you, within 90 (ninety) days
after purchase of the Product, document that a material defect or error in the Product exists, Milestone shall, at its
sole discretion, be obligated to (i) deliver a new copy of the Product without the material defect or error, (ii)
remedy or correct the defect or error free of charge, or (iii) terminate this EULA and repay any license fee
received against your return of all copies of the Product. The provisions of this paragraph constitute your sole
remedies in the event of a defect or error in the Product.

No Warranties. Unless you are provided with a specific warranty from Milestone as part of your Product
documentation, Milestone expressly disclaims any warranty for the Product. The Product and any related
documentation is provided “as is” without warranty of any kind, either expressed or implied, including, without
limitation, the implied warranties of merchantability or fithess for a particular purpose. The entire risk arising out of
use or performance of the Product remains with you as the user. You are notified that the Product, when used
with certain equipment or other software, may enable you to perform surveillance actions and data processing
which are likely to be restricted by or contrary to applicable law, including without limitation data privacy and
criminal law. The sole responsibility for verification of your use against compliance with applicable law lies with
you as the user.

Prohibited Use. The Product may only be applied and used in accordance with applicable law(s) of the
jurisdiction, country or region it is used in. This includes, but is not limited to, possible legal restrictions to what
you surveil and record with the Product, the policy for storing recorded and other data in the Product, and how
such recorded data is to be handled as it is exported from the Product. It is the sole responsibility of you the user
to be acquainted with, and to adhere to, such laws and restrictions. Milestone does not accept any liability
whatsoever, for any direct, indirect or consequential losses or damages for the violation of such laws and/or
restrictions.

In accordance with the Milestone Human Rights Policy, Milestone seeks to avoid causing or contributing to
adverse human rights impacts, including through the use of the Product. This EULA therefore does not cover use
of the Product for the purpose of, or in connection with, any violation of, or adverse impact on the human rights of
any individual person or group of people as set out in the United Nations Universal Declaration of Human Rights,
or other internationally recognized regional human rights systems, including the EU Charter of Fundamental
Rights. Any such use is prohibited under these terms and the Milestone Human Rights Policy and is a material
breach of this EULA causing the whole license for the Product to lapse immediately without notice rendering any
further use of the Product unlawful. Similarly, Milestone reserves the right to terminate the Product license without
prior notice where a human rights grievance report has been submitted through the Milestone Grievance
Mechanism and substantiated through the Milestone internal process for human rights grievance investigation,
handling and remediation.
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Data privacy and protection. You represent and confirm that you are aware that the Product collects and
processes personal data, supplied through any video source, including cameras, DVRs, NVRs or in any other
manner, and that Milestone and its licensors shall have no responsibility or liability in connection with the manner
of which such personal data is collected and processed as input to the Product or by using the Product, its quality
or its sufficiency nor shall have any independent access to any such collected and processed personal data, and
that Milestone and its licensors shall have no responsibility or liability as to your rights and obligations under any
applicable law to collect, process or use personal data, including, but not limited to the GDPR and any other
privacy and data protection laws.

Copenhagen Clause. Milestone is a signatory to the Copenhagen Letter, a technology declaration to aspire to
open and honest public conversation about the power of technology and how technology should enhance the
quality of life. We who shape technology must reflect on how technology affects human needs and behaviors,
and how we further the responsible use of technology. Milestone encourages our partners not only to involve
themselves in this important discussion on responsible use of technology, but to also sign the Copenhagen Letter
at https://www.milestonesys.com/company-news/milestone/csr/the-copenhagen-letter/ and adopt a corresponding
Copenhagen Clause into their own agreements.

Limitation of Liability. The provisions of this paragraph are in effect to the maximum extent permitted by
applicable law. In no event shall Milestone or its suppliers be liable for any special, incidental, indirect, or
consequential damages whatsoever (including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or any other pecuniary loss) nor for any product liability (except for
bodily injury) arising out of the use of or inability to use the Product or the provision of or failure to provide proper
support, even if Milestone has been advised of the possibility of such damages. Absent any willful misconduct or
gross negligence, the entire liability of Milestone and its suppliers shall be limited to the amount actually paid by
you for the Product.

Third-party Licenses. The Products include rights for you to use certain third-party software as set out in the
documentation for the specific Product. You may use and integrate the Products with other third-party software
and it is your responsibility when installing to investigate and obtain usage rights to any such third-party software
for your purpose.

Milestone Product Lifecycle. Your use of the Product is also subject to the Milestone Product Lifecycle, cf.
https://www.milestonesys.com/support/tools-and-references/product-lifecycle/. In accordance with the Milestone
Product Lifecycle, license activation is available for 10 years after Product’s general availability. After 10 years, it
may no longer be possible to add new IP devices and/or replace IP devices connected to and enabled in the
Product. However, subject to this EULA, you will retain your right to use the Product and the existing XProtect
system will continue to operate.

Miscellaneous. (a) You may make as many copies of the Product as may be necessary for backup and archival
purposes, subject to an obligation to reproduce all proprietary notices on such copies. (b) You may not distribute,
sublicense or otherwise make available the Product to third parties except as expressly permitted in this EULA.
(c) You may not reverse engineer, decompile, modify, or disassemble any of the Product's components except
and only to the extent permitted by applicable law which cannot be contractually waived. (d) This EULA is
non-transferable save that if there is any ownership interest transferred which includes the Milestone Product,
you may permanently assign all of your rights for this Product to the Transferee, provided the Transferee agrees
to the terms of this EULA.

Export control. The scope of your rights and the license granted under this EULA shall be subject to any
applicable sanctions, export control regulations or other trade restrictive measures imposed by the United
Nations, the United States of America, the United Kingdom, Denmark and/or the European Union. You shall not
use the Product nor exercise any license rights granted hereunder if such use is prohibited by, or subject to any
applicable sanctions, export control regulations or other trade restrictive measures. Milestone shall not be obliged
to license and provide any Milestone Products if it would be prohibited pursuant to applicable sanctions or export
control laws or regulations. Milestone shall not be obligated to fulfill this EULA if such fulfillment is prevented by
any restrictions and impediments arising out of national or international foreign trade or customs requirements or
any embargoes or other sanctions.

Termination. Without prejudice to any other rights, Milestone may terminate this EULA if you fail to comply with
its terms and conditions and/or if you fail to comply with or in order for Milestone to comply with applicable export
control requirements, without any right for you to claim damages, refunds or any compensation. In such event
you must immediately cease using the Product, destroy all copies of it, and certify such destruction in writing.
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Severability. If a court or government body of competent jurisdiction determines that any provision of this EULA
is invalid, not enforceable or enforceable only if limited in scope, this present EULA shall continue in full force and
effect with such provisions stricken or so limited.

Entire Agreement. This EULA constitute the parties' entire and complete agreement relating to the subject
matter hereof and all written and oral undertakings and pledges which may have preceded this EULA, all implied
warranties, rules of common law or ordinary rules of law not restated herein, are hereby excluded from effect
between the parties.

Governing Law. This EULA and the contract between you and Milestone are governed by Danish law and the
sole and proper forum for the settlement of disputes hereunder shall be the City Court of Copenhagen.

License, Installation and Use Conditions and Restrictions. Milestone XProtect VMS products support IP
devices. IP devices can be cameras, encoders, video services or other types of video and non-video devices that
are addressed through a unique IP address in the applied installation of the Product. For IP devices with one IP
address included in the Milestone Supported Device List, one device license is needed per IP device connected
to and enabled in the Product. For IP devices with more than one enabled IP address, the number of required
device licenses is specified in the Milestone Supported Device List. Please check the supported IP devices, the
required number of licenses and the exceptions in the Supported Device List at
https://www.milestonesys.com/support/software/supported-devices. The following exceptions for IP devices with
one IP address apply: (i) for IP devices connected to the Product through intermediate device or intermediate
system one device license per enabled video channel is required; (ii) IP devices with multiple lenses or sensors,
and encoders with up to 16 connected analog cameras, count as only one IP device; (jii) for encoders with more
than 16 channels one device license per enabled video channel is required. Additional specific exceptions may
apply, please refer to the Milestone Supported Device List for the detalils.

For IP devices not included in the Milestone Supported Device List and for the Video Processing Service Driver
included in the Milestone MIP SDK, the following apply: (i) IP devices with video capabilities require one device
license per enabled video channel, (ii) IP devices without video capabilities require one device license per IP
address. Specific license terms may apply for the specific XProtect® VMS products, please refer to the Products’
specific terms and conditions, and (iii) the Video Processing Service Driver when receiving video from any
connected video processing system or any directly or indirectly connected device, requires one device license
per enabled video channel.

Collection and registration of system data. By activating the licenses for the Product, you accept that core
system data (such as number of used devices) is exchanged and stored in the Milestone’s licensing system. A
unique key for each license and each device connected to the system is generated. Milestone collects the MAC
addresses of the devices connected and keeps track of the number of times cameras are registered and deleted
to make sure the licenses are used according to the EULA. Milestone also registers the IP address of the server
that activates the license. For systems using Milestone’s push notifications, Milestone keeps track of the Globally
Unique Identifier (“GUID”) of the mobile server and the mobile devices that are registered to receive the
notifications and email addresses that are entered to receive push notifications. If you use any plug-ins or other
integrated applications with the Product, basic data about such applications will also be collected and sent to
Milestone when activating the licenses for the Product. The data about integrated applications include
information, such as: the manufacturer's name, the name and version of the integration. The purpose of
gathering and maintaining of the system data is to enable Milestone and its channel partners, to enforce license
management of the Milestone products. For integrated applications, Milestone will use collected data for
statistical and analytical purposes. You agree to not alter, modify, or in any way tamper with the data transmitted
to the online service.

End-user Data, General Data Protection Regulation. When purchasing licenses to the Product through our
channel partners, the business information of your company must be provided and registered with Milestone. You
may also need to provide Milestone with information on your contact persons in form of name, email, and phone
number. Milestone reserves the right to collect your business information and contact data via Milestone channel
partners, including as part of ordering and purchase process for Product(s). It is your responsibility to provide
correct and up-to-date data, as well as to inform any relevant contact person(s) (e.g., your employees) of the
collection and transfer of their data to Milestone, including if the data is collected via Milestone channel partners.
The Product cannot be purchased and, consequently, the license cannot be granted to you unless and until the
required data is provided, including via Milestone channel partners as applicable, and Milestone is able to verify
you as the End-user and licensee of the Product in accordance with the Milestone verification and screening
policy. The purpose of gathering and maintaining such information is to enable Milestone to verify you as the
End-user and licensee of the Product, including for the purpose of compliance with applicable regulatory
requirements, e.g., export control, and with Milestone’s responsible technology principles, as well as to enable
Milestone and its channel partners to enforce license management, carry out the Milestone partner programs and
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human rights due-diligence, and to provide technical support for the Product. Milestone is a data controller with
respect to the personal data collected and used hereunder. Milestone treats your personal data in accordance
with our Privacy Policy (https://www.milestonesys.com/privacy-policy/).

This EULA applies to all Products, with its general terms and specific terms and conditions valid for the
mentioned individual products as detailed in the following sections:

Milestone XProtect® VMS

Milestone XProtect® Corporate
Installation and Use — for the XProtect Corporate product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

10.

11.

12.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers and Failover Recording Servers. The Recording Servers and
Failover Recording Servers must be managed by the designated Management Server(s) specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads)

The Product may, with the exceptions stated in paragraph 9 and 10 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.

The Product may only be used for surveillance of property or land that is owned or controlled by you, or by
your Affiliated Companies, or you have acquired and maintain the required legal permissions when
monitoring property or land not owned or controlled by you.

Using Milestone Federated Architecture, the Product may without being subject to additional licensing be
used to connect other XProtect Corporate or XProtect Expert systems, provided that the federated system
is rightfully licensed.

Using Milestone Interconnect, the Product may be used to connect other Milestone video management
software products and other Milestone approved products (please refer to Milestone’s web site
https://www.milestonesys.com/products/expand-your-solution/milestone-extensions/interconnect/mileston
e-interconnect-compatibility/ for the latest overview of compatible products) belonging to you or a
third-party. The use of Milestone Interconnect is subject to the following conditions: a) any interconnected
system must be fully licensed with rightfully obtained license rights, b) you through purchase or
subscription have rightfully obtained Milestone Interconnect camera licenses for the cameras that shall be
accessible in the XProtect Corporate system.

The Product may be remotely operated and managed by a third-party using Milestone Federated
Architecture, provided that you have acquired and maintain the required legal permissions to conduct the
surveillance.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

When the Product is used with third-party map applications (such as Google Maps, Microsoft® Bing™
Maps or OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal
rights to use such map applications, and that the usage complies with the terms and conditions of the
used third-party applications.

You can also use the Product with the Milestone Map Service that will allow you to get access to
OpensStreetMap (http://www.openstreetmap.orq)© data. This data will be provided to you “as is”, including
best-effort availability, and without any warranty of any kind, either express or implied, whether of title, of
accuracy, of absence of errors, of fitness for purpose, or otherwise. Any damages resulting from the use of
the Milestone Map Service are disclaimed.
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13.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Expert
Installation and Use — for the XProtect Expert product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

10.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers and Failover Recording Servers. The Recording Servers and
Failover Recording Servers must be managed by the designated Management Server(s) specified above.
The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

The Product may, with the exceptions stated in paragraph 6 and 7 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
The Product may, with the exceptions stated in paragraph 7 below, be remotely operated and managed by
a third-party using Milestone Federated Architecture, provided that you have acquired and maintain the
required legal permissions to conduct the surveillance.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

When the Product is used with third-party map applications (such as Google Maps, Microsoft® Bing™
Maps or OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal
rights to use such map applications, and that the usage complies with the terms and conditions of the
used third-party applications.

You can also use the Product with the Milestone Map Service that will allow you to get access to
OpenStreetMap (http://www.openstreetmap.org)© data. This data will be provided to you “as is”, including
best-effort availability, and without any warranty of any kind, either express or implied, whether of title, of
accuracy, of absence of errors, of fithess for purpose, or otherwise. Any damages resulting from the use of
the Milestone Map Service are disclaimed.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Professional+
Installation and Use — for the XProtect Professional+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers. The Recording Servers must be managed by the
designated Management Server(s) specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sgl-server-downloads).

The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
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The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central Milestone XProtect Corporate system, and
b) you have acquired and maintain the required legal permissions to conduct the surveillance.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Express+
Installation and Use — for the XProtect Express+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on one (1) computer, or cluster of
computers, designated as Management Server and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on one (1) computer designated as
Recording Server. The Recording Server must be managed by the designated Management Server
specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central Milestone XProtect Corporate system, and
b) you have acquired and maintain the required legal permissions to conduct the surveillance.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Essential+
Installation and Use — for the XProtect Essential+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on one (1) computer, or cluster of
computers, designated as Management Server and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on one (1) computer designated as
Recording Server. The Recording Server must be managed by the designated Management Server
specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sgl-server/sql-server-downloads).

The Product may only be used for surveillance or for other video recording purposes on property or land
owned or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ property or land.

In total, the Product installed under this EULA may only be used with maximum eight (8) activated IP
devices. Subject to this limitation of eight (8) activated IP devices, you acknowledge the requirement that
the Product may only be used with as many IP devices as you have acquired device licenses for in
accordance with the rules specified in the general terms of this EULA, “License, Installation and Use
Conditions and Restrictions”.

No support is provided for the Product except for the support information that can be retrieved at
Milestone website as indicated to you in an information dialogue of the Product.
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XProtect® Clients

Milestone XProtect® Smart Client

Installation and Use — for the XProtect Smart Client product the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:

1. The Product may only be used on computers running operating systems for which the Product was
designed.

2. The Product may only be used in connection with a XProtect VMS product or a Milestone Husky NVR unit.
When used together with a XProtect VMS product or a Milestone Husky NVR unit, the Product may also
be used together with other compatible Milestone products and with third-party products/components built
upon the Milestone Software Development Kit or the Milestone Integration Platform Software
Development Kit.

3. When used together with officially compatible Milestone products the Product may also be used together
with third-party products/components built upon the Milestone Integration Platform Software Development
Kit.

4. The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS
product applied.

Milestone XProtect® Web Client
Use — for the XProtect Web Client product the following applies:
Milestone hereby grants you the right to use the Product on an unrestricted number of computers and devices
with the following conditions and restrictions:
1. By using the Milestone XProtect Web Client, you accept Milestone’s general terms in this EULA.
2. The Product may only be used on computers and devices running operating systems for which the
Product was designed.
3. The Product may only be used together with the officially supported version of Milestone XProtect Mobile
server or dedicated product evaluation environments provided by Milestone. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-webc.htm/.

Milestone XProtect® Mobile

Installation and Use — for the XProtect Mobile client product the following applies:
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:
1. The Product may only be used on devices running operating systems for which the Product was designed.
2. The Product may only be used together with the officially supported version of XProtect Mobile server or
dedicated product evaluation environments provided by Milestone. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-mobc.htm
3. The use of the video push functionality is subject to licensing in the XProtect VMS product or Milestone
Husky NVR unit it is used together with, where each named user of the XProtect Mobile client wanting to
make use of the video push functionality requires one (1) camera license in the XProtect VMS product or
Milestone Husky NVR unit.

Milestone XProtect® Mobile Server
Installation and Use — for the XProtect Mobile Server product the following applies:
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:
1. The Product may only be used on computers running operating systems for which the Product was
designed.
2. The Product may only be used in connection with a rightfully licensed XProtect VMS product or Milestone
Husky NVR unit.
3. The use of the XProtect Mobile server is further restricted by the End-user License Agreement of the
Milestone XProtect VMS product or Milestone Husky NVR unit it's used together with.
4. By accepting the present EULA you accept terms and conditions on behalf of end-users which you allow
to connect to XProtect Mobile server in regard to use of XProtect Mobile and XProtect Web Client.
5. The use of Smart Connect, Video Push and Mobile Push notifications relies on third-party services and
network connectivity such as notification services and wireless communication networks. In addition to the
general restrictions in Milestone’s liability defined in the section “Limitation of Liability” above, Milestone
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does not accept any liability arising out of the use of or inability to use any of these capabilities directly, or
indirectly, caused by any of third-party network or service component used to provide these capabilities.
The use of the Smart Connect and Mobile Push Notification capabilities is conditioned by a valid Milestone
Care Plus service contract. Milestone accepts no liability for possible interruptions in the service caused
by failure to renew the Milestone Care Plus coverage in due time.

Additional third-party charges may apply for using the XProtect Mobile service, including, but not limited
to, communication cost and third-party service subscriptions.

Milestone XProtect Extensions and Components

Milestone XProtect® Access

Installation and Use — for the XProtect Access product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any XProtect VMS product, except
XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR product
for which the license through purchase or subscription has rightfully been obtained.

The Product may be operated from an unrestricted number of XProtect Management
Applications/XProtect Management Clients and XProtect Smart Clients connected to the XProtect VMS
system or the Milestone Husky NVR unit.

To facilitate communication with third-party systems an unrestricted number of XProtect Access plug-ins
may be installed on the Event Server in the XProtect VMS system or the Milestone Husky NVR unit. In
addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability”
above, Milestone does not accept any liability arising out of the use of or inability to use the Product when
the plug-ins have been provided by another party than Milestone, or when the Milestone provided
XProtect Access plug-in is used with a third-party product or version of a third-party product that it has not
been designed and validated for. Further, Milestone does not accept any liability arising out of the use of
or inability to use the Product caused by errors in any third-party product that XProtect Access is used
together with.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units.

XProtect Access may only be used with as many doors as you have purchased and registered door
licenses to for the Product by the Software License Code.

Milestone XProtect® LPR

Installation and Use — for the XProtect LPR product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any XProtect VMS product, except
XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR unit (any
Milestone Husky NVR product) for which the license through purchase or subscription has rightfully been
obtained.

The XProtect LPR may be installed on an unrestricted number of computers designated as XProtect LPR
Servers per Software License Code.

The Product may only be used on computers running operating systems for which the Product was
designed.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units. When used together with officially compatible Milestone products the Product
may also be used together with third-party products/components built upon the Milestone Integration
Platform Software Development Kit.

The XProtect LPR Plug-in may be installed on an unrestricted number of computers designated as Event
Servers, or as Recording Servers, or on computers running the Management Client application.

XProtect LPR may only be used with as many cameras as you have purchased and registered LPR
Camera Licenses for the Product by the Software License Code.

The XProtect LPR License Plate Libraries may be deployed on an unrestricted number of XProtect LPR
Servers.

XProtect LPR may only be used with as many XProtect LPR License Plate Libraries as you have
purchased and registered for the Product by the Software License Code.
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Milestone XProtect® Management Server Failover
Installation and Use — for the XProtect Management Server Failover product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1. The Product may only be used in connection with Milestone XProtect Corporate and Milestone XProtect
Expert, in particular starting with R1 2022 version of these Milestone XProtect VMS products and onwards,
subject to the Milestone EULA applied to such Milestone XProtect VMS products.

2. The Product may only be used, displayed and performed on one designated system at a time exclusively
for your own internal business purpose. The “designated system” shall mean the designated computer
system on which you first run the Product and for which a license is provided. The Product may only be
used on the designated computer system running operating system for which the Product is designed.

3. If you are temporarily unable to use the Product on the designated system because of conditions beyond
your control, you may temporarily use the Product on another designated system (“Back-up System”). For
this purpose, a temporary license will be issued by Milestone provided that you give Milestone prior written
notice and all information necessary for the issuance of such temporary license. You shall destroy all
copies of the Product on any Back-up System when the temporary failure of the designated system is
corrected and shall certify such destruction in writing to Milestone within three business days.

4. You may permanently transfer the Product to a different designated system (“Replacement Designated
System”) provided that all copies of the Product are removed from the original designated system and
destroyed, such destruction to be certified in writing to Milestone within three business days. A new license
to enable use on the Replacement Designated System will be issued by Milestone provided that you give
Milestone prior written notice and all information necessary for the issuance of such new license.

5. Milestone expressly disclaims any warranty and responsibility for any loss, including loss of data and/or
configuration of the Milestone XProtect system, caused by your use of the Product or by the Product
disruption.

6. The use of the Product is further restricted by the terms of the Milestone EULA applicable to the applied
version of the Milestone XProtect VMS product.

7. Inorder to use the Product, you must purchase an XProtect Management Server Failover license. Such
license must be purchased for both the primary and secondary management server within your designated
system.

Milestone XProtect® Hospital Assist
Installation and Use — for the Milestone XProtect Hospital Assist product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1. The Product consists of the following features: Fall Detection, Privacy Blur, Sticky Note, and
Multiroom Audio which you have the right to use subject to the terms of this EULA and purchased
license as defined below in this section. The Sticky Note, Privacy Blur and Multiroom Audio
features are part of XProtect VMS installer applied by you. Whereas, the Fall Detection feature is
to be installed via separate installation files.

2. The Product may only be used with Milestone XProtect VMS products (with exception of Milestone
XProtect Essential+) for which a license has been separately purchased by you, in particular with
the versions of XProtect VMS products 2023 R1 and above.

3. The Product may only be used on computers running operating systems for which the Product was
designed.

4. To use the Product, you must purchase an XProtect Hospital Assist license for each enabled video
channel.

5. You acknowledge and accept that the Product is provided “as-is” and is not an approved
healthcare product or medical device and cannot be relied upon in lieu of patient monitoring or
replace medical care providers. Milestone makes no guarantee, express or implied, that this
Product will detect a patient fall. You acknowledge and accept that the Product should be treated
only as secondary support tool and therefore cannot constitute the basic or sole reason for your
and/or your decision. Any conclusions which are drawn from the analysis of information provided
by the Product must at all times be verified with due professional care as well as with conclusions
being drawn from information coming from other sources. Any conclusions made by you and any
actions taken by you are your responsibility solely.

6. You acknowledge and accept that the Product has undergone testing only within a limited hospital
environment. While every effort has been made to ensure its functionality within this setting, it is
important to note that IT infrastructure and other conditions in the hospital environments may vary.
Therefore, the Product's performance may be affected by different hospital environments.
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7. Except as expressly authorized in this EULA, you agree that you will not use the Product with any
system or application where the use or failure of such system or application can reasonably be
expected to threaten or result in personal injury, death, or loss, including, without limitation, use in
connection with any medical, life support or other life critical applications.

8. The use of the Product is further restricted by the terms of the Milestone EULA applicable to the
applied version of the Milestone XProtect VMS product.

Milestone XProtect® Incident Manager
Use — for the Milestone XProtect Incident Manager product the following applies:
Milestone hereby grants you the right to use the Product with the following restrictions:

1. The Product may only be used in connection with the following Milestone XProtect VMS products
or approved OEM versions of these products: Milestone XProtect Corporate version 2022 R2 or
later versions, and Milestone XProtect Expert, Milestone XProtect Professional+, and Milestone
XProtect Express+ that are version 2022 R3 or later versions of these products.

2. In order to use the Product, you must purchase an XProtect Incident Manager license. If you are
using Milestone XProtect Corporate version 2022 R2 or later, the license for the Productis
included in and activated together with the license for your Milestone XProtect Corporate product.

The use of the Product is also governed and restricted by the terms of the Milestone EULA applicable to the
applied version of the Milestone XProtect VMS product, or by the terms of a license agreement applicable
to the applied OEM version of the Milestone product.

Milestone XProtect® Transact
Installation and Use — for the XProtect Transact product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any Milestone XProtect VMS product,
except XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR
unit (any Milestone Husky NVR product) for which the license through purchase or subscription has
rightfully been obtained.

The Product may be operated from an unrestricted number of XProtect Management
Applications/XProtect Management Clients and XProtect Smart Clients connected to the XProtect VMS
system or the Milestone Husky NVR unit.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units. When used together with officially compatible Milestone products the Product
may also be used together with third-party products/components built upon the Milestone Integration
Platform Software Development Kit.

The Product may only be used with as many source connections as you have purchased and registered
connection licenses for under the Software License Code used by the designated XProtect Transact.

Milestone XProtect® Smart Wall

Use — for the Milestone XProtect Smart Wall product the following applies: Milestone hereby grants you the
right to use the Product with the following conditions and restrictions:

1.

The Product may be used with XProtect Corporate systems without being subject to separate licensing.
The Product may be used together with XProtect Expert for which an XProtect Smart Wall base license
has rightfully been obtained.

The Product may be operated from an unrestricted humber of XProtect Management Clients and XProtect
Smart Clients connected to the XProtect Corporate system.

The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS
product.

Milestone XProtect® Screen Recorder
Installation and Use — for the Milestone XProtect Screen Recorder product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

2.

The Product may be installed on an unrestricted number of computers, and other devices, running the
operating system for which the Product was designed (hereafter referred to as computers).

The Product may only be used for surveillance or for other video recording purposes of computers owned
or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ computers.
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3. The Product may only be used together with Milestone XProtect VMS products and Milestone Husky NVR
units.

4.  For each use instance of the Product, one (1) camera license is required in the Milestone XProtect VMS
product or Milestone Husky NVR unit.

5. The use of the Product is further restricted by the End-user License Agreement of the Milestone XProtect
VMS product or the Milestone Husky NVR unit.

Milestone XProtect® 360° Split View Plug-in
Installation and Use — for the Milestone XProtect 360° Split View Plug-in product the following applies:

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together
with a Milestone XProtect VMS product, or approved OEM versions of these Products, or a Milestone
Husky NVR unit, and shall be subject to the installation and use restrictions for these Products as set out
in this EULA.

2. The Product may be installed on an unrestricted number of computers.

Milestone XProtect® Input Unit Plug-ins
Installation and Use — for the Milestone XProtect Input Unit Plug-ins product the following applies:

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together
with a Milestone XProtect VMS product or a Milestone Husky NVR unit, and shall be subject to the
installation and use restrictions for these Products as set out in this EULA.

2. The Product may be installed on an unrestricted number of computers.

Milestone XProtect® Device Pack
Installation and Use — for the Milestone XProtect Device Pack product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:
3. The Product and its individual Device Drivers may only be used with officially compatible and rightfully
licensed Milestone XProtect VMS products or Milestone Husky NVR units.
4. The Product and its individual Device Drivers may only be used on computers running operating systems
for which the Product was designed.
5. The Product and its individual Device Drivers may be installed on an unrestricted number of computers
designated as Recording Servers, Failover Recording Servers or NVR units.

Milestone Open Network Bridge
Installation and Use — for the Milestone Open Network Bridge product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:
1. The Product may only be used on computers running operating systems for which the Product was
designed.
2. The Product may only be used in connection with a rightfully licensed Milestone XProtect VMS (except
XProtect Essential+) or Milestone Husky NVR unit supporting the Milestone Integration Platform.

Milestone XProtect® Download Manager

Installation and Use — for the Milestone XProtect Download Manager product (“Download Manager”) the
following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Download
Manager with the following conditions and restrictions:

1. The Download Manager may only be used on computers running operating systems for which the
Download Manager was designed.

2. The Download Manager may only be used in connection with the Milestone XProtect product with which it
was delivered (the Original XProtect product). When used together with the Original XProtect product the
Download Manager may also be used together with other compatible Milestone products and with
third-party products/components built upon the Milestone Software Development Kit or Milestone
Integration Platform Software Development Kit.

3. The use of the Download Manager is further restricted by the End-user License Agreement of the XProtect
VMS product.

Milestone Software® Manager
Installation and Use — for the Milestone Software Manager utilities (“Software Manager”) the following applies:
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Milestone hereby grants you the right to install and use an unrestricted number of copies of Software Manager
with the following conditions and restrictions:
1. Software Manager may only be used in connection with computers running operating systems supported
by Milestone XProtect VMS products. Please see
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Software Manager may only be used in connection with the Milestone XProtect VMS products for which
Software Manager was originally intended as well as with future products Milestone may confirm to be
supported by Software Manager. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-swman.htm.

3. By using Software Manager to remotely install or update Milestone XProtect VMS products on other
computers you are regarded as being a system administrator of those computers ("Remote Computers").
Being a system administrator, it is your responsibility to ensure that the users of the Remote Computers
understand and accept the EULAs of the Milestone XProtect VMS products being installed or updated
using Software Manager, even in the case when the installation process has been made unattended for
the users of the Remote Computers and possibly invisibly for them as well. By remotely installing or
updating a Milestone XProtect VMS product on a Remote Computer you accept - as a system
administrator - this responsibility, including the responsibility and liability for adherence to and compliance
with this EULA by the users of Remote Computers.

XProtect Update Manager

Installation and Use — for the XProtect Update Manager utilities (“Update Manager”) the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Update Manager
with the following conditions and restrictions:

1. Update Manager may only be used in connection with computers running operating systems supported by
Milestone XProtect VMS products. Please see
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Update Manager may only be used in connection with the Milestone XProtect VMS products for which
Update Manager was originally intended as well as with future products Milestone may confirm to be
supported by Update Manager. Please see this Product’s documentation on Milestone website.

3. By using Update Manager to remotely install and update Milestone XProtect VMS products on other
computers, you are regarded as being a system administrator of those computers ("Remote Computers").
Being a system administrator, it is your responsibility to ensure that the users of the Remote Computers
understand and accept the EULAs of the Milestone XProtect VMS products being installed or updated
using Update Manager, even in the case when the installation process has been made unattended for the
users of the Remote Computers and possibly invisibly for them as well. By remotely installing or updating
a Milestone XProtect VMS product on a Remote Computer you accept - as a system administrator - this
responsibility, including the responsibility and liability for adherence to and compliance with this EULA by
the users of Remote Computers.

4. Milestone expressly disclaims any warranty and responsibility for any Milestone XProtect system
disruption as well as any loss, including loss of data and/or configuration of the Milestone XProtect
system, caused by your use of the Product or by the Product disruption.

Husky

Milestone Husky IVO™ series Video Surveillance Appliances
Installation and Use — for the Milestone Husky IVO™ series Video Surveillance Appliances (covers the
following products: Milestone Husky 150D, Milestone Husky 350T, Milestone Husky 350R, Milestone Husky
700R, Milestone Husky 1000R and Milestone Husky 1800R, including all variants of these products) the
following applies:
Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:
5.  The XProtect VMS software, the Husky Assistant and other possible software utilities, such as Husky
Recovery Tool, delivered with the Product, may, and can, only be used with the computer hardware and
operating system with which it is delivered.
6. Product software updates and recovery images provided by Milestone for the product may, and can, only
be used with the Product.
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10.

The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to
the terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned
by the use of a rightfully obtained and registered Software License Code.

The Product includes an embedded Microsoft Windows Operating System. The included Microsoft
Windows license gives you free access to possible updates to the applicable Windows Operating System
that Microsoft may release. It is your responsibility to keep the Windows Operating System current
according to the Microsoft's guidelines. Milestone does not accept any responsibility for the compatibility
of future software updates of the Windows Operating System, and future versions of the Microsoft
Windows Operating System may change the use of available system resources in the Product, which may
impact the overall performance of the Product. The Product is further dimensioned and designed for the
included version of Microsoft Windows operating system. Milestone cannot guarantee the compatibility
with other versions of Microsoft Windows operating systems.

The included Microsoft Windows Operating System must only be used together with the Product and must
hence not be used on any other computer hardware. The terms and conditions for the use of the Microsoft
Windows Operating System is regulated by Microsoft’s end-user license agreement.

The Product may include software components from Dell EMC, e.qg., integrated Dell Remote Access
Controller (iDRAC), and your use of such components is subject to the Dell EMC end-user software
license agreement, cf.

https://www.dell.com/learn/us/en/uscorpl/legal terms-conditions_dellgrmwebpage/art-software-license-aq
reements.

Milestone Husky™ X-series NVRs

Installation and Use — for the Milestone Husky ™ X-series NVRs (covers the following products: Milestone
Husky™ X2 and Milestone Husky ™ X8, including all variants of these products) the following applies:
Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:

1.

The XProtect VMS software and software utilities delivered with the Product, including, but not limited to,
Husky Assistant and Husky Recovery Tool, may, and can, only be used with the computer hardware and
operating system with which it is delivered.

Product software updates and recovery images provided by Milestone for the product may, and can, only
be used with the Product.

The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to
the terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned
by the use of a rightfully obtained and registered Software License Code.

The Product includes an embedded Microsoft Windows Operating System. The included Microsoft
Windows license gives you free access to possible updates to the Windows Operating System that
Microsoft may release. It is your responsibility to keep the Windows Operating System current according
to the Microsoft’'s guidelines. Milestone does not accept any responsibility for the compatibility of future
software updates of the Windows Operating System, and future versions of the Microsoft Windows
Operating System may change the use of available system resources in the Product, which may impact
the overall performance of the Product. The Product is further dimensioned and designed for the included
version of Microsoft Windows operating system. Milestone cannot guarantee the compatibility with other
versions of Microsoft Windows operating systems.

The included Microsoft Windows Operating System must only be used together with the Product and must
hence not be used on any other computer hardware. The terms and conditions for the use of the Microsoft
Windows Operating System is regulated by Microsoft’'s end-user license agreement.

Milestone Husky™ M-series NVRs

Installation and Use — for the Milestone Husky ™ M-series NVRs (covers the following products: Milestone
Husky ™ M20, Milestone Husky ™ M30 and Milestone Husky ™ M50, including all variants of these products)
the following applies:

Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:

1.
2.

Any purchase of the Product requires prior acceptance of this EULA.

The Milestone Husky NVR software may, and can, only be used with the computer hardware and
operating system with which it is delivered, and the Software License Code provided by Milestone. Should
critical parts of the hardware need to be replaced, the software may be re-installed and activated with a
new Software License Code, obtained via your Milestone dealer or from Milestone’s Software Registration
Service Center on Milestone’s web site www.milestonesys.com.

The Product may, with the exceptions stated in paragraph 5 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
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including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by your customers or other third parties.

The Product may only be used for surveillance or for other video recording purposes on property or land
owned or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ property or land.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

The Product has been designed for use with a maximum number of devices. Please consult your
Milestone Dealer or your product documentation if you need additional information. The Product may not
be used with more devices than designed for and for which you have purchased and rightfully obtained
the corresponding license data for under the Software License Code.

MIP SDK Tools

Milestone StableFPS

Installation and Use — for the Milestone StableFPS the following applies:
Milestone hereby grants you the right to install and use the Product with the following restrictions:

1.

The Product may be installed and used on an unlimited number of computers where a Milestone XProtect
VMS product is installed. The Product may only be used for testing, development, and demonstration
purposes.

The Product may only be operated, regardless of whether this is directly or in some indirect form, by you,
your employees or other people working for you. The Product consists of a device driver and prerecorded
media streams, including video content. You may not redistribute, sublicense, nor otherwise grant any
right to the Product and to its components, including video content, to any third-party. In case any video
content is added by you to the Product, it is your responsibility to ensure a legal basis for your use of such
video, including a license to use objects of third-party’s rights as well as a data subject’'s consent when
such license, consent or other legal basis is required under applicable laws.

The Product may only be used for the purpose of demonstrating of Milestone XProtect VMS, or for
development, testing and demonstration of applications or systems applied with Milestone XProtect VMS.
Milestone does not provide and expressly disclaims any warranty for applications or systems applied with
or connected to Milestone XProtect VMS. The entire risk arising out of your use of such applications and
systems remains with you as the user, including your responsibility to obtain required licenses for your use
of third-party software.

The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR
products supporting the Milestone Integration Platform Software Development Kit, and approved OEM
versions of Milestone XProtect products. The Product may not be used separately, in connection with
non-Milestone products.

You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone
product, or an OEM version of a Milestone product in a way that may infringe the license terms covering
the specific product, or break or circumvent the licensing system for the Milestone product or the OEM
version of a Milestone product.

Milestone SDK Tools

Installation and Use — for the Milestone SDK Tools (Milestone Software Development Kit Tools):
Milestone hereby grants you the right to install and use the Product with the following restrictions:

1.

2.

The Product may be installed on an unlimited number of computers and can be used for development
purposes.

The Product may only be used on computers running operating systems for which the Product was
designed.

Milestone Integration Platform Software Development Kit (“MIP SDK”) may be required to be installed in
order to use MIP SDK Tools. You can find more information on MIP SDK at
https://www.milestonesys.com/support/for-developers/sdk/

The Product may only be operated, regardless of whether this is directly or in some indirect form, by you,
your employees or other people working for you. The Product may therefore, for instance, not be operated
or used in any way by customers of you or other third parties.
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The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR
products supporting the Milestone Integration Platform Software Development Kit, and approved OEM
versions of Milestone XProtect products. The Product may not be used separately, in connection with
non-Milestone products.

The use of the Product is further restricted by the terms and requirements set out in the End-user License
Agreement for the Milestone product or the OEM version of the Milestone product it is used together with.

You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone
product, or an OEM version of a Milestone product in a way that may infringe the terms of the license
agreement, including this EULA, covering the specific product, or break or circumvent the licensing system
for the Milestone product or the OEM version of a Milestone product.

The Product includes software tools and components that enable you to connect or integrate with
third-party software. The Product does not include licenses for such third-party software, which you must
obtain yourself for your purpose.

Milestone Customer Dashboard

Use —

for the Milestone Customer Dashboard utilities the following applies:

When activating the XProtect VMS licenses, your system data (e.g., the number of used devices, MAC
addresses of the connected devices, etc.) is exchanged and stored in the Milestone’s licensing system,
accessible via the Milestone Customer Dashboard, as specified in the general terms of this EULA, “Collection
and registration of system data”.

Milestone hereby grants you the right to use the Milestone Customer Dashboard and you accept the following
conditions and restrictions:

1.

Milestone Customer Dashboard is a free online tool for Milestone and Milestone partners to manage and
monitor installations of Milestone XProtect VMS and licenses. Milestone Customer Dashboard contains
tools for (i) managing information about end-users’ installations, (ii) registration and activation of
licenses, and, subject to your consent, (iii) real-time status overview of the system's health and
performance data, and (iv) email notifications and error filtering in XProtect VMS installations.

As the end-user of XProtect VMS product, you can register your data in the “XProtect end-user
registration” form, accessible via the Milestone XProtect Management Client. The end-user data
provided by you is stored in the Milestone’s licensing system.

Your access to the Milestone Customer Dashboard can be activated upon request to Milestone. With
such access, you can administer your licenses for the Milestone XProtect products.

You may consent to share your system configuration and performance data with the Milestone
Customer Dashboard by checking the box in the Tools/ Options section in the Milestone XProtect
Management Client. Examples of such system data is error information originating from cameras,
system or network failures. Your consent also implies that you agree on Milestone sharing your system
configuration and performance data in the Milestone Customer Dashboard with the authorised Milestone
channel partners with the sole purpose of providing customer support services to you.

When providing your end-user data, license data, system and performance data via the Milestone
XProtect Management Client and/or via the Milestone Customer Dashboard, you consent to Milestone
receiving and using your data for the purpose of Milestone services in form of license management and
monitoring, and for Milestone’s analytical purposes to improve our services.

You agree to not alter, modify, or in any way tamper with the license data, system and performance data
transmitted to the Milestone’s licensing system and/or the Milestone Customer Dashboard. You are
provided a self-service access via the Milestone XProtect Management Client to administer your
end-user data and you are obliged to keep your end-user data accurate. Milestone reserves the right, at
our sole discretion, to correct or remove inaccurate data.

Milestone cannot be held responsible for any loss of data caused by disruptions in communication with
the Milestone Customer Dashboard during license activation.

In addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability”
above, Milestone does not accept any liability arising out of a Milestone channel partner’s misuse of, or
inability to use, the Milestone Customer Dashboard.

Access to certain features of the Milestone Customer Dashboard requires a valid Milestone Care Plus
contract. Please see https://www.milestonesys.com/solutions/services/milestone-care/. Milestone
accepts no liability for possible interruptions in the service caused by failure to renew the Milestone Care
coverage in due time.

10. Additional third-party charges may apply for using the Milestone Customer Dashboard, including, but not

limited to, communication cost.
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