Milestone-slutbrugerlicensaftale

Dette er en oversat udgave af den oprindelige Milestone-slutbrugerlicensaftale. Hvis noget er uklart, eller
der opstar en uenighed om fortolkningen af vilkar og betingelser for denne slutbrugerlicensaftale, vil den
oprindelige engelske udgave veere geeldende. Den oprindelige engelske version af
Milestone-slutbrugerlicensaftalen kan findes efter denne lokaliserede udgave.

BEMZRK: Hvis du er Milestone-forhandler, systemintegrator eller pa anden made installerer dette produkt pa
vegne af en tredjepart, skal du sikre, at du har deres godkendelse af denne slutbrugerlicensaftale og deres
samtykke til at levere slutbrugeres personoplysninger med henblik pa registrering hos Milestone Systems, hvis
en sadan frivillig mulighed anvendes.

Denne slutbrugerlicensaftale ("EULA") er en juridisk bindende aftale indgéet mellem dig (enten som fysisk eller
juridisk person) og Milestone Systems A/S ("Milestone”) vedrgrende Milestone-produktet eller
hjeelpeprogrammet, som kan omfatte tilhgrende software- og hardwarekomponenter, medier, trykte materialer,
online eller elektronisk dokumentation og opdateringer eller rettelser ("Produktet"). Hvis du har kgbt Produktet
som del af et computer- eller serversystem leveret af Milestone, betragtes alle hardware- og
softwarekomponenter i et sadant system som en del af Produktet i forbindelse med denne EULA. Bortset herfra
er tredjeparts  software- eller hardwarekomponenter, som er daekket af en separat
tredjepartsslutbrugerlicensaftale indbygget i systemdokumentationen eller pad anden made indbygget i systemet

Ved at installere, kopiere eller pa anden vis bruge Produktet accepterer du at veere bundet af vilkarene i denne
EULA. Hvis du ikke accepterer vilkarene i denne EULA, m& du ikke installere eller bruge Produktet, men skal i
stedet, inden for 30 dage efter kabet, returnere Produktet sammen med alt tilhgrende materiale til den af
Milestone angivne returadresse for at f& pengene retur, dog ikke omkostninger til forsendelse og handtering.
Denne tilbagesendelsespolitik geelder ikke, hvis du eller din repraesentant, herunder din Milestone-forhandler (pa
dine vegne) har godkendt denne EULA forud for eller som en del af dit kab af Produktet. Ligeledes gaelder denne
tilbagesendelsespolitik ikke for Milestone Husky-produkter og relateret hardware. Produktet er beskyttet af
ophavsretlige love og internationale traktater om ophavsret samt andre love og traktater om immaterialret.
Bemeerk, at softwaredelene af Produktet er givet i licens og ikke solgt. Licenseringen af Produktet udger ikke en
leasing eller et salg af intellektuelle ejendomsrettigheder eller en overfgrsel af ejerskabet til intellektuelle
ejendomsrettigheder til Produktet.

For Milestone-produkter, hvor en softwarelicenskode ("SLC") er pakreevet, identificeres licensen, som du er
blevet tildelt, af den softwarelicenskode, som du har modtaget ved kgbet af Produktet.

Tilknyttede virksomheder Licensen, som du er blevet tildelt i henhold til denne EULA for Milestone XProtect
Corporate, Milestone XProtect Expert og/eller Milestone XProtect Professional+ giver dig mulighed for at give
adgang til og tilladelse til at anvende et sadant produkt til dine tilknyttede virksomheder og disses respektive
medarbejdere, repraesentanter og andre personer, som arbejder for dine tilknyttede virksomheder, s& lzenge du til
enhver tid beerer det fulde ansvar for de tilknyttede virksomheders adgang og anvendelse af produktet i
overensstemmelse med denne EULA's vilkar. Denne rettighed daekker ogsa Milestone XProtect-udvidelser og
-komponenter, som du har kgbt til Milestone XProtect Corporate, Milestone XProtect Expert og/eller Milestone
XProtect Professional+. Du skal sikre dig, (i) at hver af dine tilknyttede virksomheder binder sig til denne EULA,
inden de gives adgang til Produktet, og (ii) at dine tilknyttede virksomheder overholder vilkarene for denne EULA.
Inden for rammerne af denne EULA omfatter betegnelsen "tilknyttede virksomheder" enhver virksomhedsenhed,
som du har kontrol over, eller som har kontrol over dig, eller som er under feelles kontrol sammen med dig, enten
direkte eller indirekte. Herved er "kontrol" ensbetydende med ejerskab af mere end halvtreds procent af de
stemmeretsgivende veerdipapirer, som giver ret til at stemme ved valg eller udpegelse af flertallet af
bestyrelsesmedlemmerne eller en lignende forvaltningsmyndighed.

Accept af automatisk fjernopdatering. Din organisations systemadministrator kan i dag eller i fremtiden bruge
et veerktgj eller en operativsystemmetode, der muligger automatisk fijernopdatering eller fjerninstallation af
softwareprodukter p& din computer. Milestone Software Manager er et eksempel pa et saddant veerktgj. Hvis et
sadant veerktgj bruges til at opdatere Produktet automatisk, vil du muligvis ikke blive bedt om at acceptere en
EULA for det nye Produkt. Ved at acceptere neerveerende EULA, overdrager du din ret til at acceptere EULA'er
for fremtidige produktopdateringer til din systemadministrator, sa denne kan ggre det pa dine vegne.

AWS Cloud-implementering. Milestone XProtect VMS-produkter leveres ogsa som et Amazon Machine Image
("AMI") under bring-din-egen-licens-modellen ("BYOL") eller med inkluderet licens til Milestone XProtect®
Essential+ og kan implementeres pd& AWS Cloud Services' infrastruktur ved at bruge det tilhgrende
CloudFormation-script. Dette script udfgrer en standardinstallation af produktet i en ny Virtual Private Cloud
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("VPC") under din AWS-konto. Du kan @&endre CloudFormation-scriptet eller standardinstallationen, der
produceres af det, i det omfang der kraeves til installationen af produktet i din specifikke AWS Cloud
Services-infrastruktur. CloudFormation-scriptet leveres "som det er" uden garanti af nogen art, herunder, uden
begreensning, den underforstaede garanti for egnethed til et bestemt formal. Milestone fraskriver sig udtrykkeligt
enhver garanti og patager sig intet ansvar for eendringer i CloudFormation-scriptet eller til standardinstallationen,
der produceres af det. Hele risikoen og ansvaret, der fglger af implementering og brug af det implementerede
produkt, forbliver hos dig som bruger.

Immaterielle rettigheder. Al adkomst og rettigheder, herunder for eksempel ophavsret, i og til Produktet og alle
kopier heraf, er ejet af Milestone, eller i tilfzelde af, at der forekommer tredjeparts bidrag til et sddant Produkt, s&
vil adkomst og rettigheder til sddanne bidrag veere ejet af vores licensgivere. Alle rettigheder, der ikke udtrykkeligt
er tildelt heri, forbeholdes Milestone.

Produktet indeholder muligvis HEVC/H.265-teknologi, som er givet i licens under HEVC Advance Patent Portfolio
License, og brug heraf er deekket af et eller flere patentkrav i patenterne opfert pa patentlist.hevcadvance.com.

Kreaenkelse af tredjeparters rettigheder. Milestone er ansvarlig for at sikre, at Produktet ikke kreenker
tredjeparters immaterielle rettigheder, dog geelder dette i relation til patenter kun for (a) patenter, der er givet eller
publiceret i USA eller i den Europaeiske Union pa den dag, du kabte Produktet, og (b) kun hvis Produktet er
kreenkende som et saerskilt produkt, nar det ikke bruges sammen med et andet/andre produkt(er) eller
teknologier. | tilfeelde af retsskridt mod dig, hvor en sadan kraenkelse paberadbes, skal du straks skriftligt informere
Milestone. Milestone vil derefter alene patage sig sagen og alle de juridiske omkostninger vedrgrende sagen.
Milestone har uigenkaldelig fuldmagt til at fere retstvisten pad egne vegne eller til at indga et forlig om den
pastdede kreenkelse med dig som bruger. Milestone er berettiget til efter eget skan enten at opna ret for dig til
fortsat at bruge Produktet eller at bringe kraenkelsen til ophgr ved enten at aendre eller erstatte Produktet med et
andet produkt som i betydelig grad har den samme funktionalitet som Produktet, eller — hvis ingen af disse
udveje kan opnas til en rimelig pris for Milestone — at opsige denne slutbrugerlicensaftale med gjeblikkelig
virkning. | tilfeelde af opsigelse kan du ikke ggre flere erstatningskrav, herunder, men ikke begreenset til, eventuel
ret til kompensation eller skadeslgsholdelse, geeldende mod Milestone.

Rettelse af fejl. En defekt eller fejl i Produktet skal kun betragtes som vaesentlig, hvis den pavirker
funktionaliteten af Produktet som helhed, eller hvis den hindrer betjeningen af Produktet. Hvis du, indenfor 90
(halvfems) dage efter kob af Produktet, dokumenterer, at en veesentlig defekt eller fejl findes i Produktet, er
Milestone, efter eget skan, forpligtet til (i) at levere en ny kopi af Produktet uden den vaesentlige defekt eller fejl,
(i) afhjeelpe eller rette defekten eller fejlen uden omkostninger for dig, eller (iii) opsige denne
slutbrugerlicensaftale og tilbagebetale alle licensafgifter, mod at du returnerer alle kopier af Produktet.
Bestemmelserne i dette afsnit er dine eneste retsmidler i tilfeelde af en defekt eller fejl i Produktet.

Ingen garantier. Medmindre du gives en specifik garanti fra Milestone som del af din produktdokumentation,
fraskriver Milestone sig udtrykkeligt enhver garanti for Produktet. Produktet og tilhgrende dokumentation leveres
"som det er og forefindes" uden nogen form for garanti, hverken udtrykkelig eller stiltiende, herunder, men ikke
begreenset til, stiltiende garantier for salgbarhed eller egnethed til et bestemt formal. Du patager dig som bruger
samtlige risici, der opstar som falge af brug af Produktet. Du oplyses om, at Produktet, nar det bruges sammen
med visse typer udstyr eller andet software, kan ggre dig i stand til at udfgre overvagning eller databehandling,
der sandsynligvis er omfattet af eller i strid med geeldende lov, herunder, men ikke begraenset til,
persondataloven og straffeloven. Verifikation af, at brugen er i overensstemmelse med geeldende lov, er dit
eneansvar.

Ikke tilladt brug. Produktet m& kun anvendes i overensstemmelse med geeldende lov(e) i den retskreds, det
land eller den region, hvori det bruges. Dette omfatter, men er ikke begraenset til, eventuelle retlige
begreensninger af, hvad du overvager og optager med Produktet, regler for lagring af registrerede og andre data i
Produktet, og hvordan sadanne registrerede data handteres, nar de eksporteres fra Produktet. Du, brugeren, er
eneansvarlig for at vaere bekendt med og overholde sadanne love og begraensninger. Milestone patager sig intet
ansvar for eventuelle direkte, indirekte eller efterfglgende tab eller eventuelle krav om gkonomisk erstatning i
forbindelse med overtreedelse af sddanne love og/eller begraensninger.

| overensstemmelse med Milestones menneskerettighedspolitik, sager Milestone at undgd at forarsage eller
bidrage til negative konsekvenser i forbindelse med menneskerettigheder, herunder via brug af Produktet.
Slutbrugerlicensaftalen dzekker derfor ikke brug af Produktet med det formal, eller i forbindelse med, p& nogen
made at kreenke eller forrsage negative konsekvenser for menneskerettighederne for nogen enkeltperson eller
gruppe af personer som beskrevet i FN's verdenserklaering om menneskerettigheder eller andre internationalt
anerkendte regionale menneskerettighedssystemer, herunder EU's charter om grundleeggende rettigheder.
Enhver sadan brug er forbudt i henhold til disse vilkar og Milestones menneskerettighedspolitik og er et alvorligt
brud pa denne slutbrugerlicensaftale, hvilket medfarer, at hele licensen for Produktet straks og uden varsel
bortfalder, og bevirker at enhver yderligere brug af Produktet er ulovlig. Tilsvarende forbeholder Milestone sig
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retten til at opsige denne Produktlicens uden forudgéende varsel, nér en rapport med et klagepunkt vedrgrende
kreenkelse af menneskerettighederne er blevet indsendt gennem Milestones klagemekanisme og dokumenteret
gennem Milestones interne proces til undersggelse, handtering og afhjeelpning af klagepunkter vedrgrende
kraenkelse af menneskerettighederne.

Datafortrolighed og -beskyttelse. Du erkleerer og bekraefter, at du er bevidst om, at produktet indsamler og
behandler personoplysninger leveret gennem enhver videokilde, inklusive kameraer, DVR'er, NVR'er eller pa
anden made, og at Milestone og dennes licensgivere ikke har noget ansvar eller erstatningsansvar i forbindelse
med méaden, hvorpa sédanne personoplysninger indsamles og behandles som input til produktet eller ved brug af
produktet, dets kvalitet eller dets tilstraekkelighed, og heller ikke vil have nogen uafhaengig adgang til sddanne
indsamlede og behandlede personoplysninger, og at Milestone og dennes licensgivere intet ansvar eller
erstatningsansvar har med hensyn til dine rettigheder og forpligtelser i henhold til gaeldende lov til at indsamle,
behandle eller bruge personoplysninger, herunder, men ikke begreenset til, den generelle forordning om
databeskyttelse og eventuelle andre privatlivs- og databeskyttelseslove.

Copenhagen Clause. Milestone er underskriver af The Copenhagen Letter, en teknologierkleering, der tilstraeber
&ben og eerlig offentlig diskussion om teknologiens styrke, og hvordan teknologi ber forbedre livskvaliteten. Vi,
der former teknologi, skal teenke over, hvordan teknologi pavirker menneskers behov og adfzerd, og hvordan vi
fremmer den ansvarlige brug af teknologi. Milestone opfordrer vores partnere til ikke kun at deltage i denne
vigtige diskussion om ansvarlig brug af teknologi, men ogsa til at underskrive The Copenhagen Letter pa
https://www.milestonesys.com/company-news/milestone/csr/the-copenhagen-letter/ og vedtage en tilsvarende
Copenhagen Clause i deres egne aftaler.

Ansvarsbegraensning. Bestemmelserne i dette afsnit finder anvendelse i maksimale omfang, de overholder
geeldende lov. Hverken Milestone eller dennes leverandgrer er wunder nogen omstaendigheder
erstatningsansvarlige for seerlige, haendelige eller indirekte skader eller fglgeskader (herunder, men ikke
begreenset til, tabt virksomhedsfortjeneste, driftsforstyrrelser, mistede forretningsoplysninger eller ethvert andet
gkonomisk tab), ej heller for noget produktansvar (bortset fra legemsbeskadigelse), der opstar som falge af brug
af eller manglende evne til at bruge Produktet eller som fglge af ydet support eller manglende support, selv hvis
Milestone er blevet underrettet om risikoen for sddanne skader. Safremt der ikke foreligger forsaetligt misbrug
eller grov uagtsomhed, begreenser Milestones og dennes leverandgrers ansvar sig til det belgb, som du har
betalt for Produktet.

Tredjepartslicenser. Produkterne giver dig rettigheder til at bruge bestemt tredjepartssoftware, som angivet i
dokumentationen for det specifikke Produkt. Du kan bruge og integrere Produkterne sammen med anden
tredjepartssoftware, og det er dit ansvar, nar du installerer, at undersgge og indhente brugsrettigheder til enhver
sadan tredjepartssoftware til dit formal.

Milestones produktlivscyklus. Din brug af Produktet er ogsd underlagt Milestones produktlivscyklus, jf.
https://www.milestonesys.com/support/tools-and-references/product-lifecycle/. |  overensstemmelse  med
Milestones produktlivscyklus er licensaktiveringen tilgeengelig i 10 ar efter Produktets generelle tilgeengelighed.
Efter 10 ar er det maske ikke leengere muligt at tilfaje nye IP-enheder og/eller erstatte IP-enheder, som er
tilsluttet til og aktiveret i Produktet. | henhold til denne EULA bevarer du dog retten til at bruge Produktet, og det
eksisterende XProtect-system vil fortsat fungere.

Diverse. (a) Du kan tage sa mange kopier af Produktet, som er ngdvendige til sikkerhedskopiering og
arkiveringsformal under forudseetning af, at alle erkleeringer om ejendomsrettigheder gengives p& sadanne
kopier. (b) Du ma ikke distribuere kopier af Produktet til tredjeparter, undtagen som udtrykkeligt tilladt i henhold til
denne EULA. (c) Du ma ikke foretage reverse engineering, dekompilering, eendring eller adskillelse af nogen af
Produktets komponenter undtagen hvis, og kun i det omfang, det er tilladt i henhold til gseldende lovgivning, og
safremt det ikke kan fraskrives kontrakligt. (d) Denne EULA kan ikke overfgres, medmindre der overfgres
eventuelle ejerandele, som omfatter Milestone-produktet, og i sa fald kan du permanent tildele alle dine
rettigheder til dette Produkt til erhververen, forudsat at denne accepterer vilkarene i denne EULA.

Eksportkontrol. Omfanget af dine rettigheder og licensen, der tildeles i henhold til denne EULA, er underlagt alle
geeldende sanktioner, eksportkontrolforordninger eller andre handelsbegreensende foranstaltninger palagt af De
Forenede Nationer, USA, Storbritannien, Danmark og/eller den europaeiske Union. Du ma ikke bruge produktet
eller udgve eventuelle licensrettigheder, der tildeles heri, hvis en sddan brug er forbudt af eller underlagt
geeldende sanktioner, eksportkontrolforordninger eller andre handelsbegreensende foranstaltninger. Milestone er
ikke forpligtet til at licensere og levere eventuelle Milestone-produkter, hvis det ville vaere forbudt i henhold til
geeldende sanktioner eller eksportkontrollove eller -forordninger. Milestone er ikke forpligtet til at opfylde denne
EULA, hvis en sadan opfyldelse forhindres af eventuelle begraensninger eller retlige hindringer, som opstar som
falge af nationale eller internationale krav til udenlandshandel eller for at imgdekomme toldkrav, eller eventuelle
embargoer eller andre sanktioner.
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Opsigelse. Milestone kan, uden at tilsideszette eventuelle andre rettigheder, opsige denne EULA, safremt du
ikke overholder aftalens vilkar og betingelser, og/eller hvis du ikke overholder geeldende eksportkontrolkrav, eller
for at Milestone kan overholde sadanne krav, uden at du dermed opnar en ret til at kraeve erstatning,
tilbagebetaling eller nogen form for kompensation. | sé fald skal du med det samme holde op med at bruge
Produktet og destruere alle kopier af det og skriftligt bekraefte en séddan destruktion.

Bestemmelsernes indbyrdes uafhaengighed. Hvis en domstol eller anden instans med juridisk kompetence
afger, at en bestemmelse i denne EULA er ugyldig, ikke retsgyldig eller kun retsgyldig i begraenset omfang, skal
denne EULA fortsat have fuld gyldighed og kraft dog med disse bestemmelser slettet eller begreenset i omfang.

Hele aftalen. Denne EULA udgar parternes hele og komplette aftale angaende aftalens emne, og alle skriftlige
og mundtlige tilsagn og lgfter, som matte veere givet forud for denne EULA, alle underforstdede garantier, regler
efter seedvaneret eller seedvanlige retsregler, som ikke er naevnt heri, er hermed uden virkning mellem parterne.

Geeldende lovgivning. Denne EULA og kontrakten indgaet mellem dig og Milestone er underlagt dansk
lovgivning, og enhver retstvist skal afggres ved Kgbenhavns Byret.

Licens-, Installations- og brugsbetingelser og begraensninger. Milestone XProtect VMS-produkter
understgtter IP-enheder. IP-enheder kan veaere kameraer, kodere, videotjenester eller andre typer af enheder med
eller uden videofunktion, som kontaktes gennem en unik IP-adresse i den anvendte installation af Produktet. For
IP-enheder med én IP-adresse, der er inkluderet i listen over enheder, der understgttes af Milestone, kraeves der
en enhedslicens pr. IP-enhed, der er tilsluttet og aktiveret i Produktet. For IP-enheder med mere end én aktiveret
IP-adresse, er antallet af pakraevede enhedslicenser angivet i listen over Milestone-understgttede enheder. Du
bedes tjekke de understattede IP-enheder, det pakraevede antal licenser og undtagelserne i listen over
understgttede enheder pa https://www.milestonesys.com/support/software/supported-devices. Falgende
undtagelser geelder for IP-enheder med en enkelt IP-adresse: (i) for IP-enheder, der er tilsluttet Produktet via en
forbindende enhed eller et forbindende system, kreeves der én enhedslicens pr. aktiveret videokanal; (ii)
IP-enheder med flere linser eller sensorer og kodere med op til 16 tilsluttede analoge kameraer, teeller kun som
en IP-enhed (iii) for kodere med mere end 16 kanaler kraeves én enhedslicens pr. aktiveret videokanal.
Yderligere specifikke undtagelser kan veere geeldende. Se listen over Milestone-understgttede enheder for
detaljer.

For IP-enheder, der ikke er inkluderet i listen over Milestone-understgttede enheder og for Video Processing
Service Driver (servicedriver til videodatabehandling), der er inkluderet i Milestone MIP SDK, geelder fglgende: (i)
IP-enheder med videofunktion skal have en enhedslicens til hver aktiveret videokanal, (ii) IP-enheder uden
videofunktion skal have en enhedslicens til hver IP-adresse. Der geelder muligvis seerlige licensvilkar for visse
XProtect® VMS-produkter, lses om disse i produkternes specifikke betingelser og vilkar, og (iii) hvis Video
Processing Service Driver modtager videodata fra et tilknyttet videodatabehandlende system eller en direkte eller
indirekte forbundet enhed, skal driveren have en enhedslicens til hver aktiveret videokanal.

Indsamling og registrering af systemdata. Nar du aktiverer licenserne for Produktet, accepterer du, at centrale
systemdata (sdsom antallet af anvendte enheder) bliver udvekslet med og lagret i Milestones licenseringssystem.
En unik nggle for hver licens og hver enhed, der er tilsluttet systemet, genereres. Milestone indsamler
MAC-adresserne pa de tilsluttede enheder og holder styr pa, hvor mange gange kameraer registreres og slettes
for at sikre, at licenserne anvendes i henhold til EULA'en. Milestone registrerer ogsa IP-adressen pa den server,
der aktiverer licensen. For systemer, der anvender Milestones push-meddelelser, holder Milestone styr pa GUID
(Globally Unique Identifier) p& mobilserveren og de mobilenheder, der registreres for at modtage meddelelser,
samt e-mailadresser, der indtastes for at modtage push-meddelelser. Hvis du anvender plug-ins eller andre
integrerede programmer i forbindelse med Produktet, vil grundleeggende data om disse programmer ogsa blive
indsamlet og sendt til Milestone, nar Produktets licenser aktiveres. Data om integrerede programmer omfatter
bl.a.: fabrikantens navn og integrationens navn og version. Formalet med indsamling og vedligeholdelse af
systemdata er at gere det muligt for Milestone og Milestones kanalpartnere at handheseve licensstyring af
Milestone-produkterne. Milestone anvender indsamlede data i statistisk og analytisk gjemed til integrerede
programmer. Du accepterer, at du ikke ma aendre, modificere eller pa anden vis forfalske de data, der sendes til
online-tjenesten.

Slutbrugerdata, generel forordning om databeskyttelse. Ved kgb af licenser til Produktet via vores
kanalpartnere, skal du oplyse og registreres din virksomheds forretningsoplysninger hos Milestone. Du skal
eventuelt ogsa give Milestone oplysninger om dine kontaktpersoner i form af navn, e-mail og telefonnummer.
Milestone forbeholder sig ret til at indsamle dine forretnings- og kontaktoplysninger via Milestones kanalpartnere,
herunder som en del af Produktets/Produkternes bestillings- og kebsprocedure. Det er dit ansvar at oplyse
korrekte og opdaterede oplysninger, samt at informere eventuel(le) relevant(e) kontaktperson(er) (f.eks. dine
medarbejdere) om indsamlingen og overfgrslen af deres data til Milestone, herunder hvis oplysningerne
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indsamles af Milestones kanalpartnere. Produktet kan ikke kgbes, og derfor kan licensen ikke gives til dig,
medmindre og far de pakreevede oplysninger er tilvejebragt, herunder via Milestones kanalpartnere hvis relevant,
og Milestone kan bekreefte, at du er Produktets slutbruger og licenstager i henhold til Milestones verifikations- og
screeningspolitik. Formalet med indsamling og opretholdelse af s&danne oplysninger er at gare det muligt for
Milestone at bekreefte, at du er Produktets slutbruger og licenstager, herunder med henblik p& at overholde
geeldende lovkray, f.eks. eksportkontrol, og Milestones principper for ansvarlig teknologi, og at ggre det muligt for
Milestone og dennes kanalpartnere at implementere licensstyring, udfgre Milestones partnerprogrammer og due
diligence i forbindelse med menneskerettigheder, samt yde teknisk support til Produktet. Milestone er en
dataansvarlig med hensyn til de personoplysninger, der indsamles og anvendes herunder. Milestone behandler
dine personoplysninger i overensstemmelse med vores databeskyttelsespolitik
(https://www.milestonesys.com/privacy-policy/).

Denne slutbrugerlicens slutbrugerlicens er geeldende for alle Produkter, med sine generelle vilkar og specifikke
vilkar og betingelser gaeldende for de naevnte individuelle produkter, som beskrevet i de felgende afsnit:

Milestone XProtect® VMS

Milestone XProtect® Corporate

Installation og brug — for Produktet XProtect Corporate geelder falgende:

Milestone giver dig hermed ret til at installere og bruge Produktet med de fglgende betingelser og
begreensninger:

1. Produktkomponenten "Management Server" ma installeres pa et ubegraenset antal computere angivne
som administrationsservere og eventuelt grupperede Management Failover-servere pr.
softwarelicenskode.

2.  Produktkomponenten "Recording Server" ma installeres pa et ubegraenset antal computere angivet som
optagelsesservere og failover-optagelsesservere. Optagelsesservere og failover-optagelsesservere skal
administreres af den eller de herover angivne administrationsserver(e).

Produktet ma kun bruges pa computere med de operativsystemer, hvortil Produktet er udviklet.

4. Ved at installere produktet accepterer du ogsa at overholde Microsofts softwarelicensvilkar for Microsoft
SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sqgl-server-downloads)

5. Produktet ma, med de undtagelser, der er anfgrt i afsnit 9 og 10 nedenfor, kun — savel direkte som
indirekte — betjenes af dig, dine ansatte eller andre personer, der arbejder for dig, herunder
retshandhaevende myndigheder, der foretager efterforskning for dig. Af denne grund ma Produktet ikke
betjenes eller pA nogen made anvendes af dine kunder eller andre tredjeparter, undtagen dine tilknyttede
virksomheder som beskrevet ovenfor, jf. denne slutbrugerlicensaftales generelle vilkar, afsnittet
"Tilknyttede virksomheder".

6. Produktet ma kun bruges til overvagning af jord og fast ejendom, som du eller dine tilknyttede
virksomheder ejer eller kontrollerer, eller hvortil du har erhvervet og opretholder de ngdvendige juridiske
tilladelser til overvagning af jord og fast ejendom, som du ikke ejer eller kontrollerer.

7. Ved brug af Milestone Federated Architecture ma Produktet uden yderligere licensering bruges til at
forbinde andre XProtect Corporate- eller XProtect Expert-systemer, forudsat at det fadererede system er
licenseret retmaessigt.

8. Ved brug af Milestone Interconnect kan Produktet anvendes til at tilslutte andre Milestone
videoovervagningssoftwareprodukter og andre produkter, der er godkendt af Milestone (se Milestones
hjemmeside
https://www.milestonesys.com/products/expand-your-solution/milestone-extensions/interconnect/mileston
e-interconnect-compatibility/ for at fa den seneste oversigt over kompatible produkter), og som tilharer dig
eller en tredjepart. Brug af Milestone Interconnect er underlagt falgende betingelser: a) ethvert forbundet
system skal veere fuldt licenseret med retmaessigt erhvervede licensrettigheder, b) du har ved kab eller
abonnement retmaessigt erhvervet Milestone Interconnect-kameralicenser til de kameraer, der skal veere
tilgeengelige i XProtect Corporate-systemet.

9. Produktet kan fiernbetjenes og forvaltes af en tredjepart, som anvender Milestone Federated Architecture,
forudsat at du har erhvervet og er i besiddelse af de ngdvendige juridiske tilladelser til at foretage
overvagningen.

10. Produktet kan vaere fiernbetjent og styret af dig eller af en tredjepart ved hjeelp af Milestone Interconnect,
forudsat at: &) du eller tredjeparten har kabt Milestone Interconnect-kameralicenser til de kameraer, der vil
veere tilgaengelige i det centrale XProtect Corporate-system, og b) du har anskaffet og er i besiddelse af
de ngdvendige juridiske tilladelser til at foretage overvagningen.

w
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11. Nar Produktet bruges med tredjeparters kortprogrammer (sdsom Google Maps, Microsoft® Bing™ Maps
eller OpenStreetMap), er det dit eneansvar at sikre, at du har anskaffet tilstreekkelige juridiske
brugsrettigheder til sddanne kortprogrammer, samt at brugen overholder de vilkar og betingelser, som
geelder for de anvendte tredjepartsprogrammer.

12. Du kan ogséa anvende Produktet i forbindelse med Milestone Map Service, som giver dig adgang til data
pa OpenStreetMap (http://www.openstreetmap.org)©. Disse data udleveres "som de er og forefindes",
herunder bedste tilgeengelighed, og uden nogen form for garanti, hverken udtrykkelig eller stiltiende,
hverken angéende adkomst, ngjagtighed, fejllashed, brugsegnethed eller andet. Ansvar fraskrives ved
enhver skade, som opstar ved brug af Milestone Map Service.

13. Du accepterer kravet om, at produktet kun ma bruges med sa mange IP-enheder, som du har erhvervet
enhedslicenser til i overensstemmelse med reglerne i EULA'ens generelle vilkar, "Licens-, installations- og
brugsbetingelser og begraensninger".

Milestone XProtect® Expert

Installation og brug - for Produktet XProtect Expert geelder falgende:

Milestone giver dig hermed ret til at installere og bruge Produktet med de falgende betingelser og
begreensninger:

1. Produktkomponenten "Management Server" ma installeres pa et ubegraenset antal computere angivet
som administrationsservere og eventuelt grupperede Management Failover-servere pr.
softwarelicenskode.

2. Produktkomponenten "Recording Server" mé installeres pé et ubegreenset antal computere angivet som
optagelsesservere og failover-optagelsesservere. Optagelsesservere og failover-optagelsesservere skal
administreres af den eller de herover angivne administrationsserver(e).

Produktet ma kun bruges pa computere med de operativsystemer, hvortil Produktet er udviklet.

Ved at installere produktet accepterer du ogsa at overholde Microsofts softwarelicensvilkar for Microsoft
SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

5. Produktet m&, med de undtagelser, der er anfgrt i afsnit 6 og 7 nedenfor, kun — sével direkte som indirekte
— betjenes af dig, dine ansatte eller andre personer, der arbejder for dig, herunder retshdndhaevende
myndigheder, der foretager efterforskning for dig. Af denne grund ma Produktet ikke betjenes eller
anvendes pa nogen made af dine kunder eller andre tredjeparter, undtagen dine tilknyttede virksomheder
som beskrevet ovenfor, jf. denne EULA's generelle vilkar, afsnittet "Tilknyttede virksomheder".

6. Produktet m&, med de undtagelser, der er anfert i afsnit 7 nedenfor, fiernbetjenes og administreres af en
tredjepart, som anvender Milestone Federated Architecture, forudsat at du har erhvervet og er i
besiddelse af de ngdvendige juridiske tilladelser til at foretage overvagningen.

7. Produktet kan veere fiernbetjent og styret af dig eller af en tredjepart ved hjeelp af Milestone Interconnect,
forudsat at: &) du eller tredjeparten har kabt Milestone Interconnect-kameralicenser til de kameraer, der vil
veere tilgaengelige i det centrale XProtect Corporate-system, og b) du har anskaffet og er i besiddelse af
de ngdvendige juridiske tilladelser til at foretage overvagningen.

8.  Nar Produktet bruges sammen med tredjeparters kortprogrammer (sdsom Google Maps, Microsoft®
Bing™ Maps eller OpenStreetMap), er det dit eneansvar at sikre, at du har anskaffet tilstraekkelige
juridiske brugsrettigheder til sddanne kortprogrammer, samt at brugen overholder de vilkar og betingelser,
som geelder for de anvendte tredjepartsprogrammer.

9. Dukan ogsa anvende Produktet i forbindelse med Milestone Map Service, som giver dig adgang til data
pa OpenStreetMap (http://www.openstreetmap.org)®©. Disse data udleveres "som de er og forefindes",
herunder bedste tilgeengelighed, og uden nogen form for garanti, hverken udtrykkelig eller stiltiende,
hverken angaende adkomst, ngjagtighed, ufejlbarlighed, brugsegnethed eller andet. Ansvar fraskrives ved
enhver skade, som opstar ved brug af Milestone Map Service.

10. Du accepterer kravet om, at produktet kun mé bruges med s& mange IP-enheder, som du har erhvervet
enhedslicenser til i overensstemmelse med reglerne i EULA'ens generelle vilkar, "Licens-, installations- og
brugsbetingelser og begraensninger".

~ow

Milestone XProtect® Professional+
Installation og brug — for Produktet XProtect Professional+ geelder fglgende:
Milestone giver dig hermed ret til at installere og bruge Produktet med de fglgende betingelser og
begreensninger:
1. Produktkomponenten "Management Server" ma installeres pa et ubegraenset antal computere angivet
som administrationsservere og eventuelt grupperede Management Failover-servere pr.
softwarelicenskode.
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Produktkomponenten "Recording Server" ma installeres pa et ubegreenset antal computere angivet som
optagelsesservere. Optagelsesserverne skal administreres af de(n) herover angivne
administrationsserver(e).

Produktet ma kun bruges pa computere med de operativsystemer, hvortil Produktet er udviklet.

Ved at installere produktet accepterer du ogsa at overholde Microsofts softwarelicensvilkar for Microsoft
SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sqgl-server/sql-server-downloads).

Produktet m&, med de undtagelser, der er anfart i afsnit 6 nedenfor, kun — savel direkte som indirekte —
betjenes af dig, dine ansatte eller andre personer, der arbejder for dig, herunder retshdndhsevende
myndigheder, der foretager efterforskning for dig. Af denne grund ma Produktet ikke betjenes eller
anvendes pa nogen made af dine kunder eller andre tredjeparter, undtagen dine tilknyttede virksomheder
som beskrevet ovenfor, jf. denne EULA's generelle vilkar, afsnittet "Tilknyttede virksomheder".

Produktet kan veere fiernbetjent og styret af dig eller af en tredjepart ved hjeelp af Milestone Interconnect,
forudsat at: &) du eller tredjeparten har kebt Milestone Interconnect-kameralicenser til de kameraer, der
skal veere tilgeengelige i det centrale Milestone XProtect Corporate-system, og b) du har anskaffet og er i
besiddelse af de nadvendige juridiske tilladelser til at foretage overvagningen.

Du accepterer kravet om, at produktet kun ma bruges med s& mange |P-enheder, som du har erhvervet
enhedslicenser til i overensstemmelse med reglerne i EULA'ens generelle vilkar, "Licens-, installations- og
brugsbetingelser og begraensninger".

Milestone XProtect® Express+
Installation og brug - for produktet XProtect Express+ geelder fglgende:
Milestone giver dig hermed ret til at installere og bruge Produktet med fglgende betingelser og begraensninger:

1.

w

Produktkomponenten "Management Server" ma installeres pa en (1) computer eller klynge af computere
angivet som Management Server (administrationsserver) og eventuelt grupperet Management
Failover-server pr. softwarelicenskode.

Produktkomponenten "Recording Server" ma installeres pa en (1) computer angivet som
optagelsesserver. Optagelsesserveren skal administreres af den herover angivne administrationsserver.

Produktet ma kun bruges pa computere med de operativsystemer, hvortil Produktet er udviklet.

Ved at installere produktet accepterer du ogsa at overholde Microsofts softwarelicensvilkar for Microsoft
SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).
Produktet m&, med de undtagelser, der er anfart i afsnit 6 nedenfor, kun — savel direkte som indirekte —
betjenes af dig, dine ansatte eller andre personer, der arbejder for dig, herunder retshandheevende
myndigheder, der foretager efterforskning for dig. Produktet ma derfor eksempelvis ikke pa nogen made
anvendes eller bruges af dine kunder eller andre tredjeparter.

Produktet kan veere fiernbetjent og styret af dig eller af en tredjepart ved hjeelp af Milestone Interconnect,
forudsat at: a) du eller tredjeparten har kabt Milestone Interconnect-kameralicenser til de kameraer, der
skal veere tilgeengelige i det centrale Milestone XProtect Corporate-system, og b) du har anskaffet og er i
besiddelse af de ngdvendige juridiske tilladelser til at foretage overvagningen.

Du accepterer kravet om, at produktet kun ma bruges med sa mange |P-enheder, som du har erhvervet
enhedslicenser til i overensstemmelse med reglerne i EULA'ens generelle vilkar, "Licens-, installations- og
brugsbetingelser og begraensninger".

Milestone XProtect® Essential+

Installation og brug — for Produktet XProtect Essential+ geelder fglgende:

Milestone giver dig hermed ret til at installere og bruge Produktet med de fglgende betingelser og
begreensninger:

1.

w

Produktkomponenten "Management Server" ma installeres pa en (1) computer eller klynge af computere
angivet som Management Server (administrationsserver) og eventuelt grupperet Management
failover-server pr. softwarelicenskode.

Produktkomponenten "Recording Server" ma installeres pa en (1) computer angivet som
optagelsesserver. Optagelsesserveren skal administreres af den herover angivne administrationsserver.
Produktet ma kun bruges pa computere med de operativsystemer, hvortil Produktet er udviklet.

Ved at installere produktet accepterer du ogsa at overholde Microsofts softwarelicensvilkar for Microsoft
SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sqgl-server-downloads).
Produktet ma kun bruges til overvagning eller andre videooptagelsesformal pa ejendomme eller grunde,
der er ejet af eller kontrolleres af dig. Produktet ma derfor for eksempel ikke bruges til overvagning af dine
kunders eller klienters ejendomme og grunde.

| alt m& Produktet, som er installeret i henhold til denne EULA, kun bruges med maksimalt otte (8)
aktiverede IP-enheder. Med forbehold for denne begraensning til otte (8) aktiverede IP-enheder accepterer
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du betingelsen om, at Produktet kun ma bruges med det antal IP-enheder, som du har erhvervet
enhedslicenser til i overensstemmelse med reglerne i EULA'ens generelle vilkar, "Betingelser og
begraensninger for licens, installation og brug".

7. Der gives ingen support til Produktet med undtagelse af de supportoplysninger, du kan finde p&
Milestones websted. Dette forteelles ogsa i en af Produktets oplysningsdialogbokse.

XProtect® Clients

Milestone XProtect® Smart Client

Installation og brug — for produktet XProtect Smart Client gaelder fglgende:

Milestone giver dig hermed ret til at installere og bruge et ubegraenset antal kopier af Produktet med fglgende
betingelser og begreensninger:

1. Produktet ma kun bruges pa computere med de operativsystemer, hvortil Produktet er udviklet.

2.  Produktet ma kun bruges i forbindelse med et XProtect VMS-produkt eller en Milestone Husky
NVR-enhed. Nar Produktet bruges sammen med et XProtect VMS-produkt eller en Milestone Husky
NVR-enhed, ma det ogsa bruges sammen med andre kompatible Milestone-produkter og med
tredjepartsprodukter/komponenter bygget p& Milestone Software Development Kit eller Milestone
Integration Platform Software Development Kit.

3. Nar det bliver brugt sammen med officielt kompatible Milestone-produkter, m& Produktet ogsa bruges
sammen med tredjepartsprodukter/komponenter, der er udviklet p& Milestone Integration Platform
Software Development Kit.

4. Brugen af Produktet er yderligere begreenset af slutbrugerlicensaftalen for det anvendte XProtect
VMS-produkt.

Milestone XProtect® Web Client
Brug — for produktet XProtect Web Client geelder falgende:
Milestone giver dig hermed ret til at bruge Produktet pa et ubegreenset antal computere og enheder med
falgende betingelser og begraensninger:
1. Ved at bruge Milestone XProtect Web Client, accepter du Milestones generelle vilkar i denne
slutbrugerlicensaftale.
2. Produktet ma kun bruges pa computere og enheder med de operativsystemer, hvortil Produktet er
udviklet.
3. Produktet m& kun bruges sammen med den officielt understattede version af Milestone XProtect
Mobile-server eller seerskilte produktevalueringsmiljger leveret af Milestone. Se
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-webc.htm/.

Milestone XProtect® Mobile

Installation og brug — for XProtect Mobile-klientproduktet geelder falgende:
Milestone giver dig hermed ret til at installere og bruge et ubegraenset antal kopier af Produktet med fglgende
betingelser og begreensninger:

1. Produktet ma kun bruges pa enheder med de operativsystemer, hvortil Produktet er udviklet.

2. Produktet m& kun bruges sammen med den officielt understettede version af XProtect Mobile-server eller
seerskilte produktevalueringsmiljger leveret af Milestone. Se
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-mobc.htm

3. Brugen af video push-funktionaliteten er afhzengig af licensering i det XProtect VMS-produkt eller den
Milestone Husky-enhed, den bruges sammen med, og hvor hver navngiven bruger af XProtect
Mobile-klienten, som gnsker at ggre brug af video push-funktionaliteten, skal have en (1) kameralicens i
XProtect VMS-produktet eller Milestone Husky NVR-enheden.

Milestone XProtect® Mobile Server

Installation og brug — for XProtect Mobile-serverproduktet geelder falgende:

Milestone giver dig hermed ret til at installere og bruge et ubegraenset antal kopier af Produktet med fglgende
betingelser og begreensninger:

1. Produktet ma kun bruges pa computere med de operativsystemer, hvortil Produktet er udviklet.

2. Produktet md kun bruges i forbindelse med et retmaessigt licenseret XProtect VMS-produkt eller Milestone
Husky NVR-enhed.

3. Brugen af XProtect Mobile-serveren er yderligere begraenset af slutbrugerlicensaftalen for det Milestone
XProtect VMS-produkt eller den Milestone Husky NVR-enhed, som den bruges sammen med.
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Ved at acceptere naervaerende EULA accepterer du vilkar og betingelser pa vegne af de slutbrugere, som
du giver tilladelse til at oprette forbindelse til XProtect Mobile-serveren med henblik pa brug af XProtect
Mobile og XProtect Web Client.

Brugen af smart forbindelse, video push- og mobile push-beskeder afheenger af tredjepartstjenester og
netvaerksforbindelser sdsom notifikationstjenester og tradlgse kommunikationsnetveerk. Udover de
generelle begraensninger i Milestones ansvar, som er defineret i afsnittet "Ansvarsbegraensning" herover,
patager Milestone sig ikke noget ansvar, som udspringer af brugen af eller manglende evne til at bruge
nogen af disse funktioner, direkte eller indirekte, forarsaget af tredjepartsnetvaerk eller
-tienestekomponent, der bruges til at levere disse funktioner.

Brugen af smart forbindelse- og mobile push-beskedfunktionerne er betinget af en gyldig kontrakt om
Milestone Care Plus-tienester. Milestone patager sig intet ansvar for mulige afbrydelser af tienesten, som
er forarsaget af manglende rettidig fornyelse af Milestone Care Plus-daekningen.

Der kan geelde yderligere tredjepartsgebyrer ved brug af XProtect Mobile-tjenesten, herunder, men ikke
begraenset til, omkostninger til kommunikation og abonnementer pa tredjepartstjenester.

Milestone XProtect-udvidelser og -komponenter

Milestone XProtect® Access

Installation og brug — for rroduktet XProtect Access geelder fglgende:
Milestone giver dig hermed ret til at installere og bruge Produktet med falgende betingelser og begraensninger:

1.

Produktet ma kun bruges med det XProtect VMS-produkt (alle XProtect VMS-produkter bortset fra
XProtect Essential+) eller godkendte OEM-versioner af disse produkter eller den Milestone Husky
NVR-enhed, hvortil licensen retmaessigt er erhvervet gennem kgb eller abonnement.

Produktet ma betjenes fra et ubegraenset antal XProtect Management Applications/XProtect Management
Clients og XProtect Smart Clients forbundet med XProtect VMS-systemet eller Milestone Husky
NVR-enheden.

For at lette kommunikation med tredjepartssystemer kan et ubegreenset antal XProtect Access-plug-ins
installeres p& heaendelsesserveren pa XProtect VMS-systemet eller Milestone Husky NVR-enheden. Ud
over de generelle begraensninger i Milestones ansvar, som er defineret i afsnittet "Ansvarsbegraensning"
herover, patager Milestone sig ikke noget ansvar, som udspringer af brugen af eller manglende evne til at
bruge Produktet, nar plug-ins er blevet leveret af en anden part end Milestone, eller nar det af Milestone
leverede XProtect Access plug-in anvendes sammen med et tredjepartsprodukt eller en version af et
tredjepartsprodukt, som det ikke er designet og godkendt til. Desuden patager Milestone sig intet ansvar,
som udspringer af brugen af eller manglende evne til at bruge Produktet, forarsaget af fejl i
tredjepartsprodukter, som XProtect Access bliver brugt sammen med.

Produktet ma kun bruges i forbindelse med officielt kompatible XProtect VMS-produkter og Milestone
Husky NVR-enheder.

XProtect Access ma kun bruges med sa mange dare, hvortil De har kabt og registreret dgrlicenser til
Produktet deekket af softwarelicenskoden.

Milestone XProtect® LPR

Installation og brug — for Produktet XProtect LPR geelder fglgende:
Milestone giver dig hermed ret til at installere og bruge Produktet med fglgende betingelser og begraensninger:

1.

~w

Produktet ma kun bruges med det XProtect VMS-produkt (alle XProtect VMS-produkter bortset fra
XProtect Essential+) eller godkendte OEM-versioner af disse produkter eller den Milestone Husky
NVR-enhed (alle Milestone Husky NVR-produkter), hvortil licensen retmeessigt er erhvervet gennem kgb
eller abonnement.

XProtect LPR ma installeres pa et ubegraenset antal computere udpeget som XProtect LPR-servere pr.
softwarelicenskode.

Produktet ma kun bruges pa computere med de operativsystemer, hvortil Produktet er udviklet.
Produktet ma kun bruges i forbindelse med officielt kompatible XProtect VMS-produkter og Milestone
Husky NVR-enheder. Nar det bliver brugt sammen med officielt kompatible Milestone-produkter, ma
Produktet ogsa bruges sammen med tredjepartsprodukter/komponenter, der er udviklet pa Milestone
Integration Platform Software Development Kit.

XProtect LPR plug-in‘et ma installeres pa et ubegraenset antal computere udpeget som haendelsesservere
eller optagelsesservere, eller pa computere, der karer programmet Management Client.

XProtect LPR ma kun bruges med s& mange kameraer, hvortil du har kabt og registreret
LPR-kameralicenser til Produktet, der er daekket af softwarelicenskoden.
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7. XProtect LPR License Plate Libraries (Nummerpladebiblioteker til XProtect LPR) kan anvendes pé et
ubegraenset antal XProtect LPR-servere.

8.  XProtect LPR ma kun bruges med s& mange XProtect LPR License Plate Libraries, som du har kgbt og
registreret pa Produktets softwarelicenskode.

Milestone XProtect® Management Server Failover

Installation og brug — for produktet XProtect Management Server Failover geelder fglgende:
Milestone giver dig hermed ret til at installere og bruge Produktet med fglgende betingelser og begraensninger:

1. Produktet m& kun bruges i forbindelse med Milestone XProtect Corporate og Milestone XProtect Expett,
isaer fra R1 2022-versionen af disse Milestone XProtect VMS-produkter og senere versioner, underlagt den
Milestone slutbrugerlicensaftale, der anvendes pa sddanne Milestone XProtect VMS-produkter.

2. Produktet ma kun bruges, vises og udfgres p& ét udpeget system ad gangen og udelukkende til dine egne
interne forretningsformal. Det “udpegede system” betyder det udpegede computersystem, hvorpa du ferst
karte Produktet, og som licensen er givet til. Produktet ma kun bruges pa det udpegede computersystem,
der bruger det operativsystem, som Produktet er designet til.

3. Hvis du midlertidigt ikke kan bruge Produktet p& det udpegede system af arsager, som er uden for din
kontrol, kan du midlertidigt bruge Produktet pa et andet udpeget system (“Backupsystem”). Til dette formal
udsteder Milestone en midlertidig licens under forudseetning af, at du forudgdende meddeler dette til
Milestone pa skrift sammen med alle oplysninger, der er nagdvendige for udstedelsen af en sddan
midlertidig licens. Du skal destruere alle kopier af Produktet pa alle backupsystemer, nar den midlertidige
fejl pa det udpegede system er rettet, og du skal sende en skriftlig bekraeftelse pa en saddan destruktion til
Milestone inden for tre arbejdsdage.

4. Du kan permanent overfgre Produktet til et andet udpeget system (“Udpeget erstatningssystem”) under
forudseetning af, at alle kopier af Produktet fiernes fra det oprindelige udpegede system og destrueres. En
s&dan destruktion skal bekraeftes skriftligt overfor Milestone inden for tre arbejdsdage. Milestone vil
udstede en ny licens til brug pa det udpegede erstatningssystem under forudseetning af, at du forudgaende
meddeler dette til Milestone pa skrift sammen med alle oplysninger, der er ngdvendige for udstedelsen af
en sadan midlertidig licens.

5. Milestone fraskriver sig udtrykkeligt enhver garanti og ethvert ansvar for eventuelle tab, herunder tab af
data og/eller konfiguration af Milestone XProtect-systemet, der skyldes din brug af Produktet eller ved
produktafbrydelsen.

6. Brugen af Produktet er yderligere begraenset af vilkrene i den gaeldende Milestone EULA for den
anvendte version af Milestone XProtect VMS-produktet.

7. Du skal kabe en XProtect Management Server Failover-licens for at bruge Produktet. En s&dan licens skal
kabes til badde den primeere og sekundaere administrationsserver i dit udpegede system.

Milestone XProtect® Hospital Assist
Installation og brug - for Produktet Milestone XProtect Hospital Assist geelder fglgende:
Milestone giver dig hermed ret til at installere og bruge Produktet med fglgende betingelser og begraensninger:

1. Produktet bestar af fglgende funktionaliteter: Registrering af fald, privatlivsslgring, Sticky Note og
flerrumslyd, som du har ret til at bruge i henhold til vilkarene i denne EULA og har kgbt licens til
som defineret nedenfor i dette afsnit. Funktionerne Sticky Note, privatlivsslgring og flerrumslyd er
en del af XProtect VMS-installationsprogrammet, som du anvender. Mens funktionalitet til
registrering af fald skal installeres via separate installationsfiler.

2. Produktet m& kun bruges sammen med Milestone XProtect VMS-produkter (med undtagelse af

Milestone XProtect Essential+), som du har kgbt en separat licens til, isser sammen med

versionerne af XProtect VMS-produkter 2023 R1 og nyere.

Produktet ma kun bruges pa computere med de operativsystemer, hvortil Produktet er udviklet.

4. For at bruge produktet skal du kebe en XProtect Hospital Assist-licens for hver benyttet
videokanal.

5. Du anerkender og accepterer, at produktet leveres “som det er og forefindes” og ikke er et
godkendt sundhedsprodukt eller medicinsk udstyr og ikke kan anvendes i stedet for
patientovervagning eller erstatte laegebehandling. Milestone garanterer, hverken udtrykkeligt eller
stiltiende, at dette produkt vil opdage at en patient falder. Du anerkender og accepterer, at
Produktet kun skal behandles som et sekundaert supportvaerktgj og derfor ikke kan udggre den
grundleeggende eller eneste arsag til din beslutning. Eventuelle konklusioner, der drages af
analysen af oplysningerne leveret af Produktet, skal til enhver tid bekraeftes med behgrig faglig

w
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omhu samt med konklusioner, der drages af oplysninger, der kommer fra andre kilder. Eventuelle
konklusioner draget af dig og eventuelle handlinger foretaget af dig er udelukkende dit ansvar.

6. Du anerkender og accepterer, at Produktet kun er blevet testet i et begraenset hospitalsmiljg.
Selvom der er gjort alle bestraebelser pa at sikre dets funktionalitet i dette miljg, er det vigtigt at
veere opmaerksom pa, at it-infrastrukturen og andre betingelser i hospitalsmiljgerne kan variere.
Derfor kan Produktets ydeevne blive pavirket i forskellige hospitalsmiljger.

7. Medmindre det udtrykkeligt er godkendt i denne EULA, accepterer du, at du ikke vil bruge
Produktet sammen med noget system eller program, hvor brug eller svigt af et sddant system eller
program med rimelighed kan forventes at true med eller resultere i personskade, dad eller tab,
herunder, uden begraensning, brug i forbindelse med eventuel medicinsk, livsopretholdende
support eller andre livskritiske anvendelser.

8. Brugen af Produktet er yderligere begraenset af vilkdrene i den geeldende Milestone EULA for den
anvendte version af Milestone XProtect VMS-produktet.

Milestone XProtect® Incident Manager
Brug - for produktet Milestone XProtect Incident Manager gaelder fglgende:
Milestone giver dig hermed ret til at bruge Produktet med fglgende begraensninger:

1.

Produktet ma kun bruges i forbindelse med fglgende Milestone XProtect VMS-produkter eller godkendte
OEM-versioner af disse produkter: Milestone XProtect Corporate version 2022 R2 eller nyere versioner og
Milestone XProtect Expert, Milestone XProtect Professional+ og Milestone XProtect Express+, som er
version 2022 R3 eller nyere versioner af disse produkter.

Du skal kgbe en licens til XProtect Incident Manager for at bruge Produktet. Hvis De bruger Milestone
XProtect Corporate version 2022 R2 eller nyere, er licensen til Produktet medtaget i og aktiveret sammen
med licensen til Deres Milestone XProtect Corporate-produkt.

Brugen af Produktet reguleres og begraenses ogsa af vilkarene i Milestone slutbrugerlicensaftalen, der
geelder for den anvendte version af Milestone XProtect VMS-produktet, eller af vilkarene i en licensaftale,
der geelder for den anvendte OEM-version af Milestone-produktet.

Milestone XProtect® Transact
Installation og brug — for produktet XProtect Transact geelder fglgende:
Milestone giver dig hermed ret til at installere og bruge Produktet med fglgende betingelser og begraensninger:

1.

Produktet ma kun bruges sammen med det Milestone XProtect VMS-produkt (alle Milestone XProtect
VMS-produkter bortset fra XProtect Essential+) eller godkendte OEM-versioner af disse produkter eller
den Milestone Husky NVR-enhed (alle Milestone Husky NVR-produkter), hvortil licensen retmeessigt er
erhvervet gennem kgb eller abonnement.

Produktet ma betjenes fra et ubegraenset antal XProtect Management Applications/XProtect Management
Clients og XProtect Smart Clients forbundet med XProtect VMS-systemet eller Milestone Husky
NVR-enheden.

Produktet ma kun bruges i forbindelse med officielt kompatible XProtect VMS-produkter og Milestone
Husky NVR-enheder. Nar det bliver brugt sammen med officielt kompatible Milestone-produkter, ma
Produktet ogsa bruges sammen med tredjepartsprodukter/komponenter, der er udviklet pa Milestone
Integration Platform Software Development Kit.

Produktet ma kun bruges med s mange kildeforbindelser, som du har kgbt og registreret
forbindelseslicenser til under den softwarelicenskode, der bruges af den angivne XProtect Transact.

Milestone XProtect® Smart Wall

Brug — for produktet Milestone XProtect Smart Wall geelder fglgende: Milestone giver dig hermed ret til at
anvende Produktet med falgende betingelser og begreensninger:

1.

2.

3.

Produktet ma anvendes sammen med XProtect Corporate-systemer uden at veere underlagt separat
licensering. Produktet ma anvendes sammen med XProtect Expert, hvortil en XProtect Smart
Wall-basislicens retmaessigt er blevet anskaffet.

Produktet ma anvendes fra et ubegraenset antal XProtect Management Clients og XProtect Smart Clients
forbundet med XProtect Corporate-systemet.

Brugen af Produktet er yderligere begraenset af slutbrugerlicensaftalen til XProtect VMS-produktet.

Milestone XProtect® Screen Recorder
Installation og brug — for produktet Milestone XProtect Screen Recorder gaelder falgende:
Milestone giver dig hermed ret til at installere og bruge Produktet med falgende betingelser og begraensninger:
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Produktet ma installeres pa et ubegraenset antal computere og andre enheder med det operativsystem,
som Produktet blev designet til (herefter kaldt computere).

Produktet ma kun bruges til overvagning eller andre optagelsesformal af computere, der er ejet af eller
kontrolleres af dig. Produktet ma derfor for eksempel ikke bruges til overvagning af dine kunders eller
klienters computere.

Produktet ma kun bruges sammen med Milestone XProtect VMS-produkter og Milestone Husky
NVR-enheder.

For hver computer, Produktet bruges p4, kreeves en (1) kameralicens i Milestone XProtect VMS-produktet
eller Milestone Husky NVR-enheden.

Brugen af Produktet er derudover begraenset af slutbrugerlicensaftalen for Milestone XProtect
VMS-produktet eller Milestone Husky NVR-enheden.

Milestone XProtect® 360° Split View Plug-in
Installation og brug — for Produktet Milestone XProtect 360° Split View Plug-in geelder fglgende:

1.

Produktet ma kun bruges i forbindelse med Milestone XProtect Smart Client, nar det bruges sammen med
et Milestone XProtect VMS-produkt eller godkendte OEM-versioner af disse Produkter eller en Milestone
Husky NVR-enhed, og det er underlagt de begraensninger for installation og brug, der geelder for disse
produkter, og som er beskrevet i denne EULA.

Produktet kan installeres pa et ubegraenset antal computere.

Milestone XProtect® Input Unit Plug-ins
Installation og brug — for Milestone XProtect Input Unit Plug-ins produktet geelder fglgende:

1.

2.

Produktet ma kun bruges i forbindelse med XProtect Smart Client, nar det bruges sammen med et
Milestone XProtect VMS-produkt eller en Milestone Husky NVR-enhed, og det er underlagt de
begraensninger pa installation og brug, der geelder for disse produkter, og som er beskrevet i denne EULA.

Produktet kan installeres pa et ubegraenset antal computere.

Milestone XProtect® Device Pack
Installation og brug — for produktet Milestone XProtect Device Pack geelder fglgende:
Milestone giver dig hermed ret til at installere og bruge Produktet med falgende betingelser og begraensninger:

1.

2.

3.

Produktet og dets individuelle enhedsdrivere ma kun bruges sammen med officielt kompatible og
retmaessigt licenserede Milestone XProtect VMS-produkter eller Milestone Husky NVR-enheder.
Produktet og dets individuelle enhedsdrivere ma kun bruges pa computere med de operativsystemer,
hvortil Produktet er udviklet.

Produktet og dets individuelle enhedsdrivere ma installeres pa et ubegraenset antal computere angivne
som optagelsesservere, failover-optagelsesservere eller NVR-enheder.

Milestone Open Network Bridge
Installation og brug — for produktet Milestone Open Network Bridge geelder fglgende:
Milestone giver dig hermed ret til at installere og bruge Produktet med falgende betingelser og begraensninger:

1.
2.

Produktet ma kun bruges pa computere med de operativsystemer, hvortil Produktet er udviklet.
Produktet ma kun bruges i forbindelse med et retmaessigt licenseret Milestone XProtect VMS-produkt
(bortset fra XProtect Essential+) eller Milestone Husky NVR-enhed, som understatter Milestone
Integration Platform.

Milestone XProtect® Download Manager

Installation og brug — for produktet Milestone XProtect Download Manager ("Download Manager") geelder
folgende:

Milestone giver dig hermed ret til at installere og bruge et ubegraenset antal kopier af Download Manager med
falgende betingelser og begraensninger:

1.

2.

Download Manager ma kun bruges pa computere med de operativsystemer, hvortil Download Manager er
udviklet.

Download Manager ma kun bruges sammen med det Milestone XProtect-produkt, som det blev leveret
med (det originale XProtect-produkt). Nar det bruges sammen med det originale XProtect-produkt ma
Download Manager ogsa bruges sammen med andre kompatible Milestone-produkter og med
tredjepartsprodukter/komponenter, der er udviklet p& Milestones Software Development Kit eller p&
Milestone Integration Platform Software Development Kit.
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3. Brugen af Download Manager er yderligere begraenset af slutbrugerlicensaftalen for det originale XProtect
VMS-produkt.

Milestone Software® Manager

Installation og brug — for hjaelpeprogrammet Milestone Software Manager ("Software Manager"), geelder
falgende:

Milestone giver dig hermed ret til at installere og bruge et ubegraenset antal kopier af Software Manager med
falgende betingelser og begraensninger:

1. Software Manager ma kun bruges i forbindelse med computere, der bruger operativsystemer, som
understgttes af Milestone XProtect VMS-produkter. Se
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Software Manager mé& kun bruges i forbindelse med de Milestone XProtect VMS-produkter, for hvilke
Software Manager oprindeligt er beregnet, samt med fremtidige produkter, som Milestone matte bekraefte,
er understgttet af Software Manager. Se
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-swman.htm.

3. Ved at bruge Milestone Software Manager til at fierninstallere eller -opdatere Milestone XProtect
VMS-produkter pa andre computere, anses du for at veere systemadministrator for disse computere
("Fjerncomputere"). Som systemadministrator er det dit ansvar at sikre, at brugerne af fierncomputerne
forstar og accepterer EULA'erne for de Milestone XProtect VMS-produkter, der installeres eller opdateres
via Software Manager, ogsa i de tilfeelde, hvor installationen sker automatisk uden valg fra brugerne af
fierncomputerne eller endda usynligt. Ved at fierninstallere eller -opdatere et Milestone XProtect
VMS-produkt pa en fierncomputer, accepterer du — som systemadministrator — dette ansvar, herunder
ansvaret for og forpligtigelsen til at sikre, at brugerne af fierncomputerne overholder denne EULA.

XProtect Update Manager

Installation og brug — for hjeelpeprogrammet XProtect Update Manager ("Update Manager"), geelder fglgende:

Milestone giver dig hermed ret til at installere og bruge et ubegraenset antal kopier af Update Manager med
folgende betingelser og begreensninger:

1. Update Manager ma kun bruges i forbindelse med computere, der bruger operativsystemer, som
understgttes af Milestone XProtect VMS-produkter. Se
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Update Manager ma kun bruges i forbindelse med de Milestone XProtect VMS-produkter, for
hvilke Update Manager oprindeligt er beregnet, samt med fremtidige produkter, som Milestone
matte bekreefte, er understottet af Update Manager. Se Produktets dokumentation pa
Milestones hjemmeside.

3. Ved at bruge Update Manager til at fjerninstallere eller -opdatere Milestone XProtect
VMS-produkter pa andre computere, anses du for at veere systemadministrator for disse
computere (“flerncomputere"). Som systemadministrator er det dit ansvar at sikre, at brugerne
af fierncomputerne forstar og accepterer EULA'erne for de Milestone XProtect VMS-produkter,
der installeres eller opdateres via Update Manager, ogsa i de tilfelde, hvor installationen sker
automatisk uden valg fra brugerne af fjerncomputerne eller endda usynligt. Ved at
fierninstallere eller -opdatere et Milestone XProtect VMS-produkt pa en fierncomputer,
accepterer du — som systemadministrator — dette ansvar, herunder ansvaret for og
forpligtigelsen til at sikre, at brugerne af fierncomputerne overholder denne EULA.

4. Milestone fraskriver sig udtrykkeligt enhver garanti og ethvert ansvar for eventuelle afbrydelser af
Milestone XProtect-systemet samt eventuelle tab, herunder tab af data og/eller konfiguration af
Milestone XProtect-systemet, der skyldes din brug af Produktet eller ved produktafbrydelsen.

Husky

Milestone Husky IVO ™-serien Video Surveillance Appliance

Installation og brug — for Milestone Husky IVO™-serien Video Surveillance Appliances (deekker fglgende
produkter: Milestone Husky 150D, Milestone Husky 350T, Milestone Husky 350R, Milestone Husky 700R,
Milestone Husky 1000R og Milestone Husky 1800R, herunder alle varianter af disse produkter) gaelder
folgende:

Milestone giver dig hermed ret til at implementere og bruge Produktet med fglgende betingelser og
begraensninger:
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XProtect VMS-softwaren, Husky Assistant og andre softwarehjeelpeprogrammer, der leveres sammen
med Produktet, herunder Husky Recovery Tool, m& og kan kun bruges sammen med den
computerhardware og det operativsystem, som de leveres med.

Opdateringer til produktsoftwaren og genoprettelsesbilleder leveret til produktet af Milestone ma og kan
kun bruges sammen med Produktet.

Produktet er forudindlaest med XProtect VMS-software. Brugen af XProtect VMS-softwaren er underlagt
de vilkar og betingelser, der gzelder for det specifikke produkt (se det relevante afsnit i denne EULA), og
er betinget af anvendelsen af en retmaessigt erhvervet og registreret softwarelicenskode.

Produktet indeholder et integreret Microsoft Windows-operativsystem. Den indeholdte Microsoft
Windows-licens giver dig gratis adgang til eventuelle opdateringer til det relevante
Windows-operativsystemet, som Microsoft matte udgive. Det er dit ansvar at holde
Windows-operativsystemet opdateret ifglge Microsofts retningslinjer. Milestone accepterer ikke ansvar for
kompatibiliteten af fremtidige softwareopdateringer af Windows-operativsystemet, og fremtidige versioner
af Microsoft Windows-operativsystemet kan sendre pa brugen af tilgeengelige systemressourcer i
Produktet, hvilket kan pavirke Produktets overordnede ydelse. Produktet er desuden dimensioneret og
designet til den indeholdte version af Microsoft Windows-operativsystem. Milestone kan ikke garantere
kompatibiliteten med andre versioner af Microsoft Windows-operativsystemer.

Det indeholdte Microsoft Windows-operativsystem ma kun bruges sammen med Produktet og ma saledes
ikke bruges pa anden computerhardware. Vilkarene og betingelserne for brugen af Microsoft
Windows-operativsystemet reguleres af Microsofts slutbrugerlicensaftale.

Produktet kan indeholde softwarekomponenter fra Dell EMC, f.eks. integreret Dell Remote Access
Controller (iDRAC), og din anvendelse heraf er underlagt Dell EMC's slutbrugersoftwarelicensaftale, jf.
https://www.dell.com/learn/us/en/uscorpl/legal terms-conditions dellgrmwebpage/art-software-license-ag
reements.

NVR-serien af Milestone Husky™ X

Installation og brug — for NVR-serien af Milestone Husky ™ X (deekker falgende produkter: Milestone
Husky ™ X2 og Milestone Husky™ X8, herunder alle varianter af disse produkter), geelder fglgende:
Milestone giver dig hermed ret til at implementere og bruge Produktet med fglgende betingelser og
begraensninger:

1.

XProtect VMS-softwaren og de softwarehjaelpeprogrammer, der leveres med Produktet, herunder, men
ikke begreenset til, Husky Assistant og Husky Recovery Tool, ma og kan kun bruges sammen med den
computerhardware og det operativsystem, som de leveres med.

Opdateringer til produktsoftwaren og genoprettelsesbilleder leveret til produktet af Milestone ma og kan
kun bruges sammen med produktet.

Produktet er forudindlaest med XProtect VMS-software. Brugen af XProtect VMS-softwaren er underlagt
de vilkar og betingelser, der gzelder for det specifikke produkt (se det relevante afsnit i denne EULA), og
er betinget af anvendelsen af en retmeessigt erhvervet og registreret softwarelicenskode.

Produktet indeholder et integreret Microsoft Windows-operativsystem. Den indeholdte Microsoft
Windows-licens giver dig gratis adgang til mulige opdateringer til Windows-operativsystemet, som
Microsoft matte udgive. Det er dit ansvar at holde Windows-operativsystemet opdateret ifglge Microsofts
retningslinjer. Milestone accepterer ikke ansvar for kompatibiliteten af fremtidige softwareopdateringer af
Windows-operativsystemet, og fremtidige versioner af Microsoft Windows-operativsystemet kan sendre pa
brugen af tilgeengelige systemressourcer i Produktet, hvilket kan pavirke Produktets overordnede ydelse.
Produktet er desuden dimensioneret og designet til den indeholdte version af Microsoft
Windows-operativsystem. Milestone kan ikke garantere kompatibiliteten med andre versioner af Microsoft
Windows-operativsystemer.

Det indeholdte Microsoft Windows-operativsystem ma kun bruges sammen med Produktet og ma saledes
ikke bruges pa anden computerhardware. Vilkarene og betingelserne for brugen af Microsoft
Windows-operativsystemet reguleres af Microsofts slutbrugerlicensaftale.

NVR-serien af Milestone Husky™ M

Installation og brug — for NVR-serien af Milestone Husky ™ M (deekker fglgende produkter: Milestone
Husky ™ M20, Milestone Husky ™ M30 og Milestone Husky ™ M50, herunder alle varianter af disse
produkter) geelder falgende:

Milestone giver dig hermed ret til at udrulle og bruge Produktet med fglgende betingelser og begraensninger:

1.
2.

Ethvert kgb af Produktet kraever forudgaende accept af denne EULA.

Milestone Husky NVR-softwaren ma og kan kun bruges sammen med den computerhardware og det
operativsystem, hvormed den er leveret, og den SLC (softwarelicenskode), som Milestone har leveret.
Skulle det veere ngdvendigt at erstatte afggrende dele af hardwaren, kan softwaren geninstalleres og
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aktiveres med en ny SLC, som kan skaffes via din Milestone-forhandler eller fra Milestones Software
Registration Service Center pa Milestones website www.milestonesys.com.

Produktet ma, med de undtagelser, der er anfart i afsnit 5 nedenfor, kun — sével direkte som indirekte —
betjenes af dig, dine ansatte eller andre personer, der arbejder for dig, herunder retshandhaevende
myndigheder, der foretager efterforskning for dig. Produktet ma derfor eksempelvis ikke pa nogen made
anvendes eller bruges af dine kunder eller andre tredjeparter.

Produktet ma kun bruges til overvagning eller andre videooptagelsesformal p& ejendomme eller grunde,
der er ejet af eller kontrolleres af dig. Produktet ma derfor for eksempel ikke bruges til overvagning af dine
kunders eller klienters ejendomme og grunde.

Produktet kan veere fjernbetjent og styret af dig eller af en tredjepart ved hjaelp af Milestone Interconnect,
forudsat at: a) du eller tredjeparten har kgbt Milestone Interconnect-kameralicenser til de kameraer, der vil
veere tilgaengelige i det centrale XProtect Corporate-system, og b) du har anskaffet og er i besiddelse af
de ngdvendige juridiske tilladelser til at foretage overvagningen.

Produktet er designet, s& det har et maksimalt antal enheder, det kan bruges sammen med. Hvis du har
brug for yderligere oplysninger, bar du henvende dig til din Milestone-forhandler eller leese mere i
produktdokumentationen. Produktet ma ikke bruges sammen med flere enheder, end det er designet til,
og hvortil du har kagbt og retmaessigt anskaffet de tilsvarende licensdata i henhold til softwarelicenskoden.

MIP SDK-veerktgjer

Milestone StableFPS

Installation og brug — for produktet Milestone StableFPS geelder fglgende:
Milestone giver dig hermed ret til at installere og bruge Produktet med fglgende begraensninger:

1.

Produktet kan installeres og anvendes pa et ubegreenset antal computere, hvor et Milestone XProtect
VMS-produkt er installeret. Produktet ma kun anvendes til test-, udviklings- og demonstrationsrelaterede
formal.

Produktet m& kun — savel direkte som indirekte — bruges af dig, dine ansatte eller andre personer, der
arbejder for dig. Produktet omfatter en enhedsdriver og pa forhadnd optagede mediefiler, herunder
videoindhold. Det er ikke tilladt at videredistribuere, give underlicens eller pa anden vis give berettigelse til
Produktet eller dets komponenter, herunder videoindhold, til en tredjepart. Hvis du fgjer videoindhold til
Produktet, er det dit ansvar at sikre et geeldende retsgrundlag for din anvendelse af den pageeldende
video, herunder en licens til at bruge genstande, der er underlagt tredjepartsrettigheder, samt den
registrerede persons samtykke, safremt en sddan licens eller et sddant samtykke eller retsgrundlag
kreeves i henhold til geeldende lovgivning.

Produktet ma kun anvendes til demonstrering af Milestone XProtect VMS eller til udvikling, test og
demonstrering af programmer eller systemer anvendt ved hjeelp af Milestone XProtect VMS. Milestone
tilbyder ingen garanti for, og beneaegter udtrykkeligt enhver form for, programmer eller systemer anvendt
ved hjeelp af eller i forbindelse med Milestone XProtect VMS. Anvendelse af disse programmer og
systemer, herunder enhver risiko som dette medfgrer, sker pa dit ansvar som bruger, inklusive pligten til at
erhverve de pakraevede licenser for din anvendelse af tredjepartssoftware.

Produktet m& kun bruges i forbindelse med Milestone XProtect-produkter, Milestone Husky
NVR-produkter, der understgtter Milestone Integration Platform Software Development Kit, samt
godkendte OEM-versioner af Milestone XProtect-produkter. Produktet ma ikke anvendes separat i
forbindelse med ikke-Milestone-produkter.

Du accepterer og garanterer ikke at bruge Produktet pA mader, som ggr det muligt for en slutbruger at
anvende et Milestone-produkt eller en OEM-version af et Milestone-produkt i strid med licensvilkarene,
som daekker det specifikke produkt, eller at bryde eller omga licenssystemet for Milestone-produktet eller
OEM-versionen af et Milestone-produkt.

Milestone SDK-veerktgjer

Installation og brug - for Milestone SDK-veerktgjerne (Milestone Software Development Kit-veerktgjer) geelder
folgende:
Milestone giver dig hermed ret til at installere og bruge Produktet med fglgende begraensninger:

1.
2.
3.

Produktet ma installeres pa et ubegraenset antal computere til udviklingsformal.

Produktet ma kun bruges p& computere med de operativsystemer, hvortil Produktet er udviklet.

Milestone Integration Platform Software Development Kit (“MIP SDK”) skal muligvis vaere installeret for at
anvende MIP SDK-veerktgjer. Du kan finde mere information om MIP SDK pa
https://www.milestonesys.com/support/for-developers/sdk/.
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Produktet ma kun — savel direkte som indirekte — bruges af dig, dine ansatte eller andre personer, der
arbejder for dig. Produktet m& derfor eksempelvis ikke pd nogen made anvendes eller bruges af dine
kunder eller andre tredjeparter.

Produktet ma kun bruges i forbindelse med Milestone XProtect-produkter, Milestone Husky
NVR-produkter, der understgtter Milestone Integration Platform Software Development Kit, samt
godkendte OEM-versioner af Milestone XProtect-produkter. Produktet ma ikke anvendes separat i
forbindelse med ikke-Milestone-produkter.

Brugen af Produktet er yderligere begreenset af vilkdrene og kravene, som fastleegges i
slutbrugerlicensaftalen for Milestone-produktet eller OEM-versionen af det Milestone-produkt, som det
anvendes sammen med.

Du accepterer og garanterer ikke at bruge Produktet pd mader, som gar det muligt for en slutbruger at
anvende et Milestone-produkt eller en OEM-version af et Milestone-produkt i strid med licensaftalens
vilkar, herunder denne EULA, der deekker det specifikke produkt, eller at bryde eller omga licenssystemet
for Milestone-produktet eller OEM-versionen af et Milestone-produkt.

Produktet indeholder softwarevaerktgjer og komponenter, der gar det muligt for dig at forbinde eller
integrere med tredjepartssoftware. Produktet indeholder ikke licenser til sddan tredjepartssoftware, som du
selv skal anskaffe til dit formal.

Milestone Customer Dashboard

Brug — for hjeelpeprogrammet Milestone Customer Dashboard geelder fglgende:

Ved aktivering af XProtect VMS-licenserne udleveres dine systemdata (f.eks. antallet af anvendte enheder, de
forbundne enheders MAC-adresser m.m.) og lagres i Milestones licenssystem, som er tilgeengeligt via Milestone
Customer Dashboard, som beskrevet i de generelle vilkar i denne EULA, "Indsamling og registrering af
systemdata”.

Milestone giver dig hermed ret til at anvende Milestone Customer Dashboard, og du accepterer fglgende
betingelser og begreensninger:

1.

Milestone Customer Dashboard er et gratis onlineveerktgj, hvormed Milestone og Milestone-partnere kan
administrere og kontrollere installationer af Milestone XProtect VMS samt licenser. Milestone Customer
Dashboard indeholder veerktgijer til (i) administrering af oplysninger om slutbrugerinstallationer, (ii)
registrering og aktivering af licenser og, safremt du giver samtykke dertil, (jii) realtidsstatusoversigt over
data vedrgrende systemets funktionsdygtighed og ydelse, og (iv) e-mailmeddelelser og fejffiltrering

i XProtect VMS-installationer.

Som slutbruger af et XProtect VMS-produkt har du mulighed for at registrere dine data i formularen
"XProtect-slutbrugerregistrering” i Milestone XProtect Management Client. De slutbrugerdata, du angiver,
lagres i Milestones licenssystem.

Din adgang til Milestone Customer Dashboard kan aktiveres ved forespgrgsel hos Milestone. En sadan
adgang muligger administrering af din Milestone XProtect-produktlicenser.

Du kan give samtykke til deling af dine systemkonfigurations- og ydelsesdata med Milestone Customer
Dashboard ved at seette kryds i afsnittet Veerktgjer/Indstillinger i Milestone XProtect Management Client.
Sadanne systemdata kan for eksempel veere oplysninger, der stammer fra kamera-, system- eller
netveerksfejl. Dit samtykke omfatter ogsa din accept af, at Milestone kan dele dine systemkonfigurations-
og ydelsesdata i Milestone Customer Dashboard med godkendte Milestone-kanalpartnere med det ene
formal at yde kundeservice til dig.

Nar du angiver dine slutbrugerdata, licensdata og system- og ydelsesdata via Milestone XProtect
Management Client og/eller via Milestone Customer Dashboard, giver du samtidig samtykke til, at
Milestone ma modtage og anvende dine data til udfgrelse af Milestones serviceydelser i form af
licensadministrering og -kontrol samt til Milestones analytiske formal til forbedring af serviceydelser.

Du accepterer hverken at eendre eller redigere eller pd nogen made lave om pa licensdata eller system-
og ydelsesdata, som overfgres til Milestones licenssystem og/eller Milestone Customer Dashboard. Du far
selfbetjeningsadgang via Milestone XProtect Management Client til administrering af dine slutbrugerdata,
og du har pligt til at sgrge for, at dine slutbrugerdata er korrekte. Milestone forbeholder sig retten til efter
eget skan at rette eller fierne ukorrekte data.

Milestone frasiger sig ethvert ansvar for mistede data pa grund af forstyrrelser i kommunikationen med
Milestone Customer Dashboard under licensaktivering.

Udover de generelle begraensninger i Milestones ansvar, som er defineret i afsnittet
"Ansvarsbegraensning" herover, patager Milestone sig ikke noget ansvar, som skyldes en
Milestone-partners misbrug af eller manglende evne til at anvende Milestone Customer Dashboard.
Adgang til visse funktioner i Milestone Customer Dashboard kreever en gyldig Milestone Care
Plus-kontrakt. Se https://www.milestonesys.com/solutions/services/milestone-care/. Milestone patager sig
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intet erstatningsansvar for mulige afbrydelser af tjenesten, som forarsages af manglende rettidig fornyelse
af Milestone Care-deekningen.

10. Der kan geelde yderligere tredjepartsgebyrer ved anvendelse af Milestone Customer Dashboard, herunder,
men ikke begreenset til, kommunikationsomkostninger.
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Milestone End-user License Agreement

NOTE: If you are a Milestone Dealer, systems integrator or are otherwise installing this Product on behalf of a
third-party, you shall ensure that you have their acceptance of this End-user License Agreement and their
consent to provide end-user personal data for registration with Milestone Systems if such voluntary option is
applied.

This End-user License Agreement (“‘EULA”) is a legally binding agreement between you (either an individual or a
single legal entity) and Milestone Systems A/S (“Milestone”) for the Milestone product or utility, which may include
associated software and hardware components, media, printed materials, online or electronic documentation and
any updates or corrections (“Product”). If you have purchased the Product as part of a computer or server system
delivered by Milestone all hardware and software components of such system shall for the purposes of this EULA
be considered being parts of the Product, except however for any third-party software or hardware component
which is covered by a separate third-party license agreement included in the system documentation or otherwise
incorporated in the system.

By installing, deploying, copying, or otherwise using the Product, you agree to be bound by the terms of this
EULA. If you do not agree to the terms of this EULA, do not install or use the Product, instead you may return it,
within 30 days after purchase of the Product, along with all associated material to your place of purchase for a full
refund, less any shipping and handling costs. This return policy does not apply if you or your representative,
including your Milestone dealer (on your behalf) have accepted this EULA prior to, or as part of, your purchase of
the Product. Furthermore, this return policy does not apply to the Milestone Husky products and related
hardware. The Product is protected by copyright laws and international copyright treaties, as well as other
intellectual property laws and treaties. Note that all software parts of Product are licensed to you, not sold. The
licensing of the Product does not constitute a lease or a sale of intellectual property rights, or any transfer of the
ownership of any intellectual property rights in the Product.

For Milestone products where a Software License Code (“SLC”) is required, the license you have been granted is
identified by the Software License Code you have received when purchasing the Product.

Affiliated Companies. The license you have been granted under this EULA for Milestone XProtect Corporate,
Milestone XProtect Expert and/or Milestone XProtect Professional+ allows you to grant access to and permit the
use of such Product by your Affiliated Companies and their respective employees, representatives and other
persons working for your Affiliated Companies, provided that you will at all times remain fully responsible for the
Affiliated Companies’ access and use of the Product in compliance with the terms of this EULA. This right also
covers Milestone XProtect Extensions and Components purchased by you for Milestone XProtect Corporate,
Milestone XProtect Expert and/or Milestone XProtect Professional+. You shall ensure that (i) your Affiliated
Companies each submit to this EULA before they are granted access to the Product, and (ii) your Affiliated
Companies are in compliance with the terms of this EULA. For the purpose of this EULA, “Affiliated Companies”
include any corporate entity that, either directly or indirectly, is controlled by you, or controls you, or under
common control with you, where “control” shall mean the ownership of more than fifty percent of the voting
securities entitling to the right to elect or appoint the majority of the board of directors, or a similar managing
authority.

Acceptance of Unattended Remote Updating. The system administrator of your organization may today or in
the future be using a tool or operating system method enabling remote and unattended updating or installation of
software products on your computer; the Milestone Software Manager is an example of such a tool. In case such
a tool is used to update the Product unattended you may not be prompted to accept a EULA for the new Product.
By accepting the present EULA, you assign your right to accept EULAs of future product updates to your system
administrator on your behalf.

AWS Cloud Deployment. Milestone XProtect VMS products are also delivered as an Amazon Machine Image
(“AMI”) under the bring-your-own-license model (“BYOL”), or with included license for Milestone XProtect®
Essential+, and can be deployed on AWS cloud services infrastructure by using the associated CloudFormation
script. This script performs a default deployment of the Product in a new Virtual Private Cloud (“VPC”) under your
AWS account. You can modify the CloudFormation script or the default deployment produced by it to the extent
required for the deployment of the Product in your specific AWS cloud services infrastructure. The
CloudFormation script is provided “as is” without warranty of any kind, including, without limitation, the implied
warranty of fitness for a particular purpose. Milestone expressly disclaims any warranty and accepts no
responsibility for modifications to the CloudFormation script or to the default deployment produced by it. The
entire risk and responsibility arising out of deployment and use of the deployed Product remains with you as the
user.
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Intellectual Property Rights. All title and rights, including but not limited to copyrights, in and to the Product and
any copies thereof are owned by Milestone, or in the case of third-party contributions to such Product, the title
and rights to such contributions only, are owned by our licensors. All rights not expressly granted are reserved by
Milestone.

The Product may include HEVC/H.265 technology that is licensed under the HEVC Advance Patent Portfolio
License and the use of such technology is covered by one or more claims of the patents listed at
patentlist.hevcadvance.com.

Infringement of Third-party Rights. Milestone shall be liable for ensuring that the Product does not infringe any
third-party's intellectual property rights, however, in respect of patents, only (a) patents granted and published in
the United States of America or the European Union on the date of your purchase, and (b) only if the Product is
infringing as a standalone product when not used with any other product(s) or technology. In the event of any
action against you in which such infringement is alleged, you shall give Milestone prompt written notice thereof.
Milestone shall thereafter assume the sole conduct of the case and all of its legal costs incidental to the case.
Milestone shall have irrevocable power of attorney to conduct litigation on its own behalf or to negotiate for
settlement of the alleged infringement with you as the user. Milestone shall be entitled, at Milestone's discretion,
to either obtain the continued right for you to use the Product or bring the infringement to an end by modifying or
replacing the Product by another product which possesses substantially the same functionalities as the Product,
or — if none of these remedies may be achieved at a reasonable cost for Milestone — to terminate this EULA with
immediate effect. In the event of termination, you shall have no further claims, to include but not limited to any
right of compensation or indemnity, against Milestone.

Correction of Errors. A defect or error in the Product shall be deemed material only if it has effect on the
functionality of the Product as a whole or if it prevents the operation of the Product. If you, within 90 (ninety) days
after purchase of the Product, document that a material defect or error in the Product exists, Milestone shall, at its
sole discretion, be obligated to (i) deliver a new copy of the Product without the material defect or error, (ii)
remedy or correct the defect or error free of charge, or (iii) terminate this EULA and repay any license fee
received against your return of all copies of the Product. The provisions of this paragraph constitute your sole
remedies in the event of a defect or error in the Product.

No Warranties. Unless you are provided with a specific warranty from Milestone as part of your Product
documentation, Milestone expressly disclaims any warranty for the Product. The Product and any related
documentation is provided “as is” without warranty of any kind, either expressed or implied, including, without
limitation, the implied warranties of merchantability or fithess for a particular purpose. The entire risk arising out of
use or performance of the Product remains with you as the user. You are notified that the Product, when used
with certain equipment or other software, may enable you to perform surveillance actions and data processing
which are likely to be restricted by or contrary to applicable law, including without limitation data privacy and
criminal law. The sole responsibility for verification of your use against compliance with applicable law lies with
you as the user.

Prohibited Use. The Product may only be applied and used in accordance with applicable law(s) of the
jurisdiction, country or region it is used in. This includes, but is not limited to, possible legal restrictions to what
you surveil and record with the Product, the policy for storing recorded and other data in the Product, and how
such recorded data is to be handled as it is exported from the Product. It is the sole responsibility of you the user
to be acquainted with, and to adhere to, such laws and restrictions. Milestone does not accept any liability
whatsoever, for any direct, indirect or consequential losses or damages for the violation of such laws and/or
restrictions.

In accordance with the Milestone Human Rights Policy, Milestone seeks to avoid causing or contributing to
adverse human rights impacts, including through the use of the Product. This EULA therefore does not cover use
of the Product for the purpose of, or in connection with, any violation of, or adverse impact on the human rights of
any individual person or group of people as set out in the United Nations Universal Declaration of Human Rights,
or other internationally recognized regional human rights systems, including the EU Charter of Fundamental
Rights. Any such use is prohibited under these terms and the Milestone Human Rights Policy and is a material
breach of this EULA causing the whole license for the Product to lapse immediately without notice rendering any
further use of the Product unlawful. Similarly, Milestone reserves the right to terminate the Product license without
prior notice where a human rights grievance report has been submitted through the Milestone Grievance
Mechanism and substantiated through the Milestone internal process for human rights grievance investigation,
handling and remediation.
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Data privacy and protection. You represent and confirm that you are aware that the Product collects and
processes personal data, supplied through any video source, including cameras, DVRs, NVRs or in any other
manner, and that Milestone and its licensors shall have no responsibility or liability in connection with the manner
of which such personal data is collected and processed as input to the Product or by using the Product, its quality
or its sufficiency nor shall have any independent access to any such collected and processed personal data, and
that Milestone and its licensors shall have no responsibility or liability as to your rights and obligations under any
applicable law to collect, process or use personal data, including, but not limited to the GDPR and any other
privacy and data protection laws.

Copenhagen Clause. Milestone is a signatory to the Copenhagen Letter, a technology declaration to aspire to
open and honest public conversation about the power of technology and how technology should enhance the
quality of life. We who shape technology must reflect on how technology affects human needs and behaviors,
and how we further the responsible use of technology. Milestone encourages our partners not only to involve
themselves in this important discussion on responsible use of technology, but to also sign the Copenhagen Letter
at https://www.milestonesys.com/company-news/milestone/csr/the-copenhagen-letter/ and adopt a corresponding
Copenhagen Clause into their own agreements.

Limitation of Liability. The provisions of this paragraph are in effect to the maximum extent permitted by
applicable law. In no event shall Milestone or its suppliers be liable for any special, incidental, indirect, or
consequential damages whatsoever (including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or any other pecuniary loss) nor for any product liability (except for
bodily injury) arising out of the use of or inability to use the Product or the provision of or failure to provide proper
support, even if Milestone has been advised of the possibility of such damages. Absent any willful misconduct or
gross negligence, the entire liability of Milestone and its suppliers shall be limited to the amount actually paid by
you for the Product.

Third-party Licenses. The Products include rights for you to use certain third-party software as set out in the
documentation for the specific Product. You may use and integrate the Products with other third-party software
and it is your responsibility when installing to investigate and obtain usage rights to any such third-party software
for your purpose.

Milestone Product Lifecycle. Your use of the Product is also subject to the Milestone Product Lifecycle, cf.
https://www.milestonesys.com/support/tools-and-references/product-lifecycle/. In accordance with the Milestone
Product Lifecycle, license activation is available for 10 years after Product’s general availability. After 10 years, it
may no longer be possible to add new IP devices and/or replace IP devices connected to and enabled in the
Product. However, subject to this EULA, you will retain your right to use the Product and the existing XProtect
system will continue to operate.

Miscellaneous. (a) You may make as many copies of the Product as may be necessary for backup and archival
purposes, subject to an obligation to reproduce all proprietary notices on such copies. (b) You may not distribute,
sublicense or otherwise make available the Product to third parties except as expressly permitted in this EULA.
(c) You may not reverse engineer, decompile, modify, or disassemble any of the Product's components except
and only to the extent permitted by applicable law which cannot be contractually waived. (d) This EULA is
non-transferable save that if there is any ownership interest transferred which includes the Milestone Product,
you may permanently assign all of your rights for this Product to the Transferee, provided the Transferee agrees
to the terms of this EULA.

Export control. The scope of your rights and the license granted under this EULA shall be subject to any
applicable sanctions, export control regulations or other trade restrictive measures imposed by the United
Nations, the United States of America, the United Kingdom, Denmark and/or the European Union. You shall not
use the Product nor exercise any license rights granted hereunder if such use is prohibited by, or subject to any
applicable sanctions, export control regulations or other trade restrictive measures. Milestone shall not be obliged
to license and provide any Milestone Products if it would be prohibited pursuant to applicable sanctions or export
control laws or regulations. Milestone shall not be obligated to fulfill this EULA if such fulfillment is prevented by
any restrictions and impediments arising out of national or international foreign trade or customs requirements or
any embargoes or other sanctions.

Termination. Without prejudice to any other rights, Milestone may terminate this EULA if you fail to comply with
its terms and conditions and/or if you fail to comply with or in order for Milestone to comply with applicable export
control requirements, without any right for you to claim damages, refunds or any compensation. In such event
you must immediately cease using the Product, destroy all copies of it, and certify such destruction in writing.
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Severability. If a court or government body of competent jurisdiction determines that any provision of this EULA
is invalid, not enforceable or enforceable only if limited in scope, this present EULA shall continue in full force and
effect with such provisions stricken or so limited.

Entire Agreement. This EULA constitute the parties' entire and complete agreement relating to the subject
matter hereof and all written and oral undertakings and pledges which may have preceded this EULA, all implied
warranties, rules of common law or ordinary rules of law not restated herein, are hereby excluded from effect
between the parties.

Governing Law. This EULA and the contract between you and Milestone are governed by Danish law and the
sole and proper forum for the settlement of disputes hereunder shall be the City Court of Copenhagen.

License, Installation and Use Conditions and Restrictions. Milestone XProtect VMS products support IP
devices. IP devices can be cameras, encoders, video services or other types of video and non-video devices that
are addressed through a unique IP address in the applied installation of the Product. For IP devices with one IP
address included in the Milestone Supported Device List, one device license is needed per IP device connected
to and enabled in the Product. For IP devices with more than one enabled IP address, the number of required
device licenses is specified in the Milestone Supported Device List. Please check the supported IP devices, the
required number of licenses and the exceptions in the Supported Device List at
https://www.milestonesys.com/support/software/supported-devices. The following exceptions for IP devices with
one IP address apply: (i) for IP devices connected to the Product through intermediate device or intermediate
system one device license per enabled video channel is required; (ii) IP devices with multiple lenses or sensors,
and encoders with up to 16 connected analog cameras, count as only one IP device; (jii) for encoders with more
than 16 channels one device license per enabled video channel is required. Additional specific exceptions may
apply, please refer to the Milestone Supported Device List for the detalils.

For IP devices not included in the Milestone Supported Device List and for the Video Processing Service Driver
included in the Milestone MIP SDK, the following apply: (i) IP devices with video capabilities require one device
license per enabled video channel, (ii) IP devices without video capabilities require one device license per IP
address. Specific license terms may apply for the specific XProtect® VMS products, please refer to the Products’
specific terms and conditions, and (iii) the Video Processing Service Driver when receiving video from any
connected video processing system or any directly or indirectly connected device, requires one device license
per enabled video channel.

Collection and registration of system data. By activating the licenses for the Product, you accept that core
system data (such as number of used devices) is exchanged and stored in the Milestone’s licensing system. A
unique key for each license and each device connected to the system is generated. Milestone collects the MAC
addresses of the devices connected and keeps track of the number of times cameras are registered and deleted
to make sure the licenses are used according to the EULA. Milestone also registers the IP address of the server
that activates the license. For systems using Milestone’s push notifications, Milestone keeps track of the Globally
Unique Identifier (“GUID”) of the mobile server and the mobile devices that are registered to receive the
notifications and email addresses that are entered to receive push notifications. If you use any plug-ins or other
integrated applications with the Product, basic data about such applications will also be collected and sent to
Milestone when activating the licenses for the Product. The data about integrated applications include
information, such as: the manufacturer's name, the name and version of the integration. The purpose of
gathering and maintaining of the system data is to enable Milestone and its channel partners, to enforce license
management of the Milestone products. For integrated applications, Milestone will use collected data for
statistical and analytical purposes. You agree to not alter, modify, or in any way tamper with the data transmitted
to the online service.

End-user Data, General Data Protection Regulation. When purchasing licenses to the Product through our
channel partners, the business information of your company must be provided and registered with Milestone. You
may also need to provide Milestone with information on your contact persons in form of name, email, and phone
number. Milestone reserves the right to collect your business information and contact data via Milestone channel
partners, including as part of ordering and purchase process for Product(s). It is your responsibility to provide
correct and up-to-date data, as well as to inform any relevant contact person(s) (e.g., your employees) of the
collection and transfer of their data to Milestone, including if the data is collected via Milestone channel partners.
The Product cannot be purchased and, consequently, the license cannot be granted to you unless and until the
required data is provided, including via Milestone channel partners as applicable, and Milestone is able to verify
you as the End-user and licensee of the Product in accordance with the Milestone verification and screening
policy. The purpose of gathering and maintaining such information is to enable Milestone to verify you as the
End-user and licensee of the Product, including for the purpose of compliance with applicable regulatory
requirements, e.g., export control, and with Milestone’s responsible technology principles, as well as to enable
Milestone and its channel partners to enforce license management, carry out the Milestone partner programs and
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human rights due-diligence, and to provide technical support for the Product. Milestone is a data controller with
respect to the personal data collected and used hereunder. Milestone treats your personal data in accordance
with our Privacy Policy (https://www.milestonesys.com/privacy-policy/).

This EULA applies to all Products, with its general terms and specific terms and conditions valid for the
mentioned individual products as detailed in the following sections:

Milestone XProtect® VMS

Milestone XProtect® Corporate
Installation and Use — for the XProtect Corporate product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

10.

11.

12.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers and Failover Recording Servers. The Recording Servers and
Failover Recording Servers must be managed by the designated Management Server(s) specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads)

The Product may, with the exceptions stated in paragraph 9 and 10 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.

The Product may only be used for surveillance of property or land that is owned or controlled by you, or by
your Affiliated Companies, or you have acquired and maintain the required legal permissions when
monitoring property or land not owned or controlled by you.

Using Milestone Federated Architecture, the Product may without being subject to additional licensing be
used to connect other XProtect Corporate or XProtect Expert systems, provided that the federated system
is rightfully licensed.

Using Milestone Interconnect, the Product may be used to connect other Milestone video management
software products and other Milestone approved products (please refer to Milestone’s web site
https://www.milestonesys.com/products/expand-your-solution/milestone-extensions/interconnect/mileston
e-interconnect-compatibility/ for the latest overview of compatible products) belonging to you or a
third-party. The use of Milestone Interconnect is subject to the following conditions: a) any interconnected
system must be fully licensed with rightfully obtained license rights, b) you through purchase or
subscription have rightfully obtained Milestone Interconnect camera licenses for the cameras that shall be
accessible in the XProtect Corporate system.

The Product may be remotely operated and managed by a third-party using Milestone Federated
Architecture, provided that you have acquired and maintain the required legal permissions to conduct the
surveillance.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

When the Product is used with third-party map applications (such as Google Maps, Microsoft® Bing™
Maps or OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal
rights to use such map applications, and that the usage complies with the terms and conditions of the
used third-party applications.

You can also use the Product with the Milestone Map Service that will allow you to get access to
OpensStreetMap (http://www.openstreetmap.orq)© data. This data will be provided to you “as is”, including
best-effort availability, and without any warranty of any kind, either express or implied, whether of title, of
accuracy, of absence of errors, of fitness for purpose, or otherwise. Any damages resulting from the use of
the Milestone Map Service are disclaimed.
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13.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Expert
Installation and Use — for the XProtect Expert product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

10.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers and Failover Recording Servers. The Recording Servers and
Failover Recording Servers must be managed by the designated Management Server(s) specified above.
The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

The Product may, with the exceptions stated in paragraph 6 and 7 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
The Product may, with the exceptions stated in paragraph 7 below, be remotely operated and managed by
a third-party using Milestone Federated Architecture, provided that you have acquired and maintain the
required legal permissions to conduct the surveillance.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

When the Product is used with third-party map applications (such as Google Maps, Microsoft® Bing™
Maps or OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal
rights to use such map applications, and that the usage complies with the terms and conditions of the
used third-party applications.

You can also use the Product with the Milestone Map Service that will allow you to get access to
OpenStreetMap (http://www.openstreetmap.org)© data. This data will be provided to you “as is”, including
best-effort availability, and without any warranty of any kind, either express or implied, whether of title, of
accuracy, of absence of errors, of fithess for purpose, or otherwise. Any damages resulting from the use of
the Milestone Map Service are disclaimed.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Professional+
Installation and Use — for the XProtect Professional+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers. The Recording Servers must be managed by the
designated Management Server(s) specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sgl-server-downloads).

The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
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The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central Milestone XProtect Corporate system, and
b) you have acquired and maintain the required legal permissions to conduct the surveillance.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Express+
Installation and Use — for the XProtect Express+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on one (1) computer, or cluster of
computers, designated as Management Server and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on one (1) computer designated as
Recording Server. The Recording Server must be managed by the designated Management Server
specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central Milestone XProtect Corporate system, and
b) you have acquired and maintain the required legal permissions to conduct the surveillance.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Essential+
Installation and Use — for the XProtect Essential+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on one (1) computer, or cluster of
computers, designated as Management Server and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on one (1) computer designated as
Recording Server. The Recording Server must be managed by the designated Management Server
specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sgl-server/sql-server-downloads).

The Product may only be used for surveillance or for other video recording purposes on property or land
owned or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ property or land.

In total, the Product installed under this EULA may only be used with maximum eight (8) activated IP
devices. Subject to this limitation of eight (8) activated IP devices, you acknowledge the requirement that
the Product may only be used with as many IP devices as you have acquired device licenses for in
accordance with the rules specified in the general terms of this EULA, “License, Installation and Use
Conditions and Restrictions”.

No support is provided for the Product except for the support information that can be retrieved at
Milestone website as indicated to you in an information dialogue of the Product.

EULA 20240403



XProtect® Clients

Milestone XProtect® Smart Client

Installation and Use — for the XProtect Smart Client product the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:

1. The Product may only be used on computers running operating systems for which the Product was
designed.

2. The Product may only be used in connection with a XProtect VMS product or a Milestone Husky NVR unit.
When used together with a XProtect VMS product or a Milestone Husky NVR unit, the Product may also
be used together with other compatible Milestone products and with third-party products/components built
upon the Milestone Software Development Kit or the Milestone Integration Platform Software
Development Kit.

3. When used together with officially compatible Milestone products the Product may also be used together
with third-party products/components built upon the Milestone Integration Platform Software Development
Kit.

4. The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS
product applied.

Milestone XProtect® Web Client
Use — for the XProtect Web Client product the following applies:
Milestone hereby grants you the right to use the Product on an unrestricted number of computers and devices
with the following conditions and restrictions:
1. By using the Milestone XProtect Web Client, you accept Milestone’s general terms in this EULA.
2. The Product may only be used on computers and devices running operating systems for which the
Product was designed.
3. The Product may only be used together with the officially supported version of Milestone XProtect Mobile
server or dedicated product evaluation environments provided by Milestone. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-webc.htm/.

Milestone XProtect® Mobile

Installation and Use — for the XProtect Mobile client product the following applies:
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:
1. The Product may only be used on devices running operating systems for which the Product was designed.
2. The Product may only be used together with the officially supported version of XProtect Mobile server or
dedicated product evaluation environments provided by Milestone. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-mobc.htm
3. The use of the video push functionality is subject to licensing in the XProtect VMS product or Milestone
Husky NVR unit it is used together with, where each named user of the XProtect Mobile client wanting to
make use of the video push functionality requires one (1) camera license in the XProtect VMS product or
Milestone Husky NVR unit.

Milestone XProtect® Mobile Server
Installation and Use — for the XProtect Mobile Server product the following applies:
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:
1. The Product may only be used on computers running operating systems for which the Product was
designed.
2. The Product may only be used in connection with a rightfully licensed XProtect VMS product or Milestone
Husky NVR unit.
3. The use of the XProtect Mobile server is further restricted by the End-user License Agreement of the
Milestone XProtect VMS product or Milestone Husky NVR unit it's used together with.
4. By accepting the present EULA you accept terms and conditions on behalf of end-users which you allow
to connect to XProtect Mobile server in regard to use of XProtect Mobile and XProtect Web Client.
5. The use of Smart Connect, Video Push and Mobile Push notifications relies on third-party services and
network connectivity such as notification services and wireless communication networks. In addition to the
general restrictions in Milestone’s liability defined in the section “Limitation of Liability” above, Milestone
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does not accept any liability arising out of the use of or inability to use any of these capabilities directly, or
indirectly, caused by any of third-party network or service component used to provide these capabilities.
The use of the Smart Connect and Mobile Push Notification capabilities is conditioned by a valid Milestone
Care Plus service contract. Milestone accepts no liability for possible interruptions in the service caused
by failure to renew the Milestone Care Plus coverage in due time.

Additional third-party charges may apply for using the XProtect Mobile service, including, but not limited
to, communication cost and third-party service subscriptions.

Milestone XProtect Extensions and Components

Milestone XProtect® Access

Installation and Use — for the XProtect Access product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any XProtect VMS product, except
XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR product
for which the license through purchase or subscription has rightfully been obtained.

The Product may be operated from an unrestricted number of XProtect Management
Applications/XProtect Management Clients and XProtect Smart Clients connected to the XProtect VMS
system or the Milestone Husky NVR unit.

To facilitate communication with third-party systems an unrestricted number of XProtect Access plug-ins
may be installed on the Event Server in the XProtect VMS system or the Milestone Husky NVR unit. In
addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability”
above, Milestone does not accept any liability arising out of the use of or inability to use the Product when
the plug-ins have been provided by another party than Milestone, or when the Milestone provided
XProtect Access plug-in is used with a third-party product or version of a third-party product that it has not
been designed and validated for. Further, Milestone does not accept any liability arising out of the use of
or inability to use the Product caused by errors in any third-party product that XProtect Access is used
together with.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units.

XProtect Access may only be used with as many doors as you have purchased and registered door
licenses to for the Product by the Software License Code.

Milestone XProtect® LPR

Installation and Use — for the XProtect LPR product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any XProtect VMS product, except
XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR unit (any
Milestone Husky NVR product) for which the license through purchase or subscription has rightfully been
obtained.

The XProtect LPR may be installed on an unrestricted number of computers designated as XProtect LPR
Servers per Software License Code.

The Product may only be used on computers running operating systems for which the Product was
designed.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units. When used together with officially compatible Milestone products the Product
may also be used together with third-party products/components built upon the Milestone Integration
Platform Software Development Kit.

The XProtect LPR Plug-in may be installed on an unrestricted number of computers designated as Event
Servers, or as Recording Servers, or on computers running the Management Client application.

XProtect LPR may only be used with as many cameras as you have purchased and registered LPR
Camera Licenses for the Product by the Software License Code.

The XProtect LPR License Plate Libraries may be deployed on an unrestricted number of XProtect LPR
Servers.

XProtect LPR may only be used with as many XProtect LPR License Plate Libraries as you have
purchased and registered for the Product by the Software License Code.

EULA 20240403



Milestone XProtect® Management Server Failover
Installation and Use — for the XProtect Management Server Failover product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1. The Product may only be used in connection with Milestone XProtect Corporate and Milestone XProtect
Expert, in particular starting with R1 2022 version of these Milestone XProtect VMS products and onwards,
subject to the Milestone EULA applied to such Milestone XProtect VMS products.

2. The Product may only be used, displayed and performed on one designated system at a time exclusively
for your own internal business purpose. The “designated system” shall mean the designated computer
system on which you first run the Product and for which a license is provided. The Product may only be
used on the designated computer system running operating system for which the Product is designed.

3. If you are temporarily unable to use the Product on the designated system because of conditions beyond
your control, you may temporarily use the Product on another designated system (“Back-up System”). For
this purpose, a temporary license will be issued by Milestone provided that you give Milestone prior written
notice and all information necessary for the issuance of such temporary license. You shall destroy all
copies of the Product on any Back-up System when the temporary failure of the designated system is
corrected and shall certify such destruction in writing to Milestone within three business days.

4. You may permanently transfer the Product to a different designated system (“Replacement Designated
System”) provided that all copies of the Product are removed from the original designated system and
destroyed, such destruction to be certified in writing to Milestone within three business days. A new license
to enable use on the Replacement Designated System will be issued by Milestone provided that you give
Milestone prior written notice and all information necessary for the issuance of such new license.

5. Milestone expressly disclaims any warranty and responsibility for any loss, including loss of data and/or
configuration of the Milestone XProtect system, caused by your use of the Product or by the Product
disruption.

6. The use of the Product is further restricted by the terms of the Milestone EULA applicable to the applied
version of the Milestone XProtect VMS product.

7. Inorder to use the Product, you must purchase an XProtect Management Server Failover license. Such
license must be purchased for both the primary and secondary management server within your designated
system.

Milestone XProtect® Hospital Assist
Installation and Use — for the Milestone XProtect Hospital Assist product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1. The Product consists of the following features: Fall Detection, Privacy Blur, Sticky Note, and
Multiroom Audio which you have the right to use subject to the terms of this EULA and purchased
license as defined below in this section. The Sticky Note, Privacy Blur and Multiroom Audio
features are part of XProtect VMS installer applied by you. Whereas, the Fall Detection feature is
to be installed via separate installation files.

2. The Product may only be used with Milestone XProtect VMS products (with exception of Milestone
XProtect Essential+) for which a license has been separately purchased by you, in particular with
the versions of XProtect VMS products 2023 R1 and above.

3. The Product may only be used on computers running operating systems for which the Product was
designed.

4. To use the Product, you must purchase an XProtect Hospital Assist license for each enabled video
channel.

5. You acknowledge and accept that the Product is provided “as-is” and is not an approved
healthcare product or medical device and cannot be relied upon in lieu of patient monitoring or
replace medical care providers. Milestone makes no guarantee, express or implied, that this
Product will detect a patient fall. You acknowledge and accept that the Product should be treated
only as secondary support tool and therefore cannot constitute the basic or sole reason for your
and/or your decision. Any conclusions which are drawn from the analysis of information provided
by the Product must at all times be verified with due professional care as well as with conclusions
being drawn from information coming from other sources. Any conclusions made by you and any
actions taken by you are your responsibility solely.

6. You acknowledge and accept that the Product has undergone testing only within a limited hospital
environment. While every effort has been made to ensure its functionality within this setting, it is
important to note that IT infrastructure and other conditions in the hospital environments may vary.
Therefore, the Product's performance may be affected by different hospital environments.
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7. Except as expressly authorized in this EULA, you agree that you will not use the Product with any
system or application where the use or failure of such system or application can reasonably be
expected to threaten or result in personal injury, death, or loss, including, without limitation, use in
connection with any medical, life support or other life critical applications.

8. The use of the Product is further restricted by the terms of the Milestone EULA applicable to the
applied version of the Milestone XProtect VMS product.

Milestone XProtect® Incident Manager
Use — for the Milestone XProtect Incident Manager product the following applies:
Milestone hereby grants you the right to use the Product with the following restrictions:

1. The Product may only be used in connection with the following Milestone XProtect VMS products
or approved OEM versions of these products: Milestone XProtect Corporate version 2022 R2 or
later versions, and Milestone XProtect Expert, Milestone XProtect Professional+, and Milestone
XProtect Express+ that are version 2022 R3 or later versions of these products.

2. In order to use the Product, you must purchase an XProtect Incident Manager license. If you are
using Milestone XProtect Corporate version 2022 R2 or later, the license for the Productis
included in and activated together with the license for your Milestone XProtect Corporate product.

The use of the Product is also governed and restricted by the terms of the Milestone EULA applicable to the
applied version of the Milestone XProtect VMS product, or by the terms of a license agreement applicable
to the applied OEM version of the Milestone product.

Milestone XProtect® Transact
Installation and Use — for the XProtect Transact product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any Milestone XProtect VMS product,
except XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR
unit (any Milestone Husky NVR product) for which the license through purchase or subscription has
rightfully been obtained.

The Product may be operated from an unrestricted number of XProtect Management
Applications/XProtect Management Clients and XProtect Smart Clients connected to the XProtect VMS
system or the Milestone Husky NVR unit.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units. When used together with officially compatible Milestone products the Product
may also be used together with third-party products/components built upon the Milestone Integration
Platform Software Development Kit.

The Product may only be used with as many source connections as you have purchased and registered
connection licenses for under the Software License Code used by the designated XProtect Transact.

Milestone XProtect® Smart Wall

Use — for the Milestone XProtect Smart Wall product the following applies: Milestone hereby grants you the
right to use the Product with the following conditions and restrictions:

1.

The Product may be used with XProtect Corporate systems without being subject to separate licensing.
The Product may be used together with XProtect Expert for which an XProtect Smart Wall base license
has rightfully been obtained.

The Product may be operated from an unrestricted humber of XProtect Management Clients and XProtect
Smart Clients connected to the XProtect Corporate system.

The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS
product.

Milestone XProtect® Screen Recorder
Installation and Use — for the Milestone XProtect Screen Recorder product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

2.

The Product may be installed on an unrestricted number of computers, and other devices, running the
operating system for which the Product was designed (hereafter referred to as computers).

The Product may only be used for surveillance or for other video recording purposes of computers owned
or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ computers.
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3. The Product may only be used together with Milestone XProtect VMS products and Milestone Husky NVR
units.

4.  For each use instance of the Product, one (1) camera license is required in the Milestone XProtect VMS
product or Milestone Husky NVR unit.

5. The use of the Product is further restricted by the End-user License Agreement of the Milestone XProtect
VMS product or the Milestone Husky NVR unit.

Milestone XProtect® 360° Split View Plug-in
Installation and Use — for the Milestone XProtect 360° Split View Plug-in product the following applies:

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together
with a Milestone XProtect VMS product, or approved OEM versions of these Products, or a Milestone
Husky NVR unit, and shall be subject to the installation and use restrictions for these Products as set out
in this EULA.

2. The Product may be installed on an unrestricted number of computers.

Milestone XProtect® Input Unit Plug-ins
Installation and Use — for the Milestone XProtect Input Unit Plug-ins product the following applies:

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together
with a Milestone XProtect VMS product or a Milestone Husky NVR unit, and shall be subject to the
installation and use restrictions for these Products as set out in this EULA.

2. The Product may be installed on an unrestricted number of computers.

Milestone XProtect® Device Pack
Installation and Use — for the Milestone XProtect Device Pack product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:
3. The Product and its individual Device Drivers may only be used with officially compatible and rightfully
licensed Milestone XProtect VMS products or Milestone Husky NVR units.
4. The Product and its individual Device Drivers may only be used on computers running operating systems
for which the Product was designed.
5. The Product and its individual Device Drivers may be installed on an unrestricted number of computers
designated as Recording Servers, Failover Recording Servers or NVR units.

Milestone Open Network Bridge
Installation and Use — for the Milestone Open Network Bridge product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:
1. The Product may only be used on computers running operating systems for which the Product was
designed.
2. The Product may only be used in connection with a rightfully licensed Milestone XProtect VMS (except
XProtect Essential+) or Milestone Husky NVR unit supporting the Milestone Integration Platform.

Milestone XProtect® Download Manager

Installation and Use — for the Milestone XProtect Download Manager product (“Download Manager”) the
following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Download
Manager with the following conditions and restrictions:

1. The Download Manager may only be used on computers running operating systems for which the
Download Manager was designed.

2. The Download Manager may only be used in connection with the Milestone XProtect product with which it
was delivered (the Original XProtect product). When used together with the Original XProtect product the
Download Manager may also be used together with other compatible Milestone products and with
third-party products/components built upon the Milestone Software Development Kit or Milestone
Integration Platform Software Development Kit.

3. The use of the Download Manager is further restricted by the End-user License Agreement of the XProtect
VMS product.

Milestone Software® Manager
Installation and Use — for the Milestone Software Manager utilities (“Software Manager”) the following applies:
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Milestone hereby grants you the right to install and use an unrestricted number of copies of Software Manager
with the following conditions and restrictions:
1. Software Manager may only be used in connection with computers running operating systems supported
by Milestone XProtect VMS products. Please see
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Software Manager may only be used in connection with the Milestone XProtect VMS products for which
Software Manager was originally intended as well as with future products Milestone may confirm to be
supported by Software Manager. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-swman.htm.

3. By using Software Manager to remotely install or update Milestone XProtect VMS products on other
computers you are regarded as being a system administrator of those computers ("Remote Computers").
Being a system administrator, it is your responsibility to ensure that the users of the Remote Computers
understand and accept the EULAs of the Milestone XProtect VMS products being installed or updated
using Software Manager, even in the case when the installation process has been made unattended for
the users of the Remote Computers and possibly invisibly for them as well. By remotely installing or
updating a Milestone XProtect VMS product on a Remote Computer you accept - as a system
administrator - this responsibility, including the responsibility and liability for adherence to and compliance
with this EULA by the users of Remote Computers.

XProtect Update Manager

Installation and Use — for the XProtect Update Manager utilities (“Update Manager”) the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Update Manager
with the following conditions and restrictions:

1. Update Manager may only be used in connection with computers running operating systems supported by
Milestone XProtect VMS products. Please see
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Update Manager may only be used in connection with the Milestone XProtect VMS products for which
Update Manager was originally intended as well as with future products Milestone may confirm to be
supported by Update Manager. Please see this Product’'s documentation on Milestone website.

3. By using Update Manager to remotely install and update Milestone XProtect VMS products on other
computers, you are regarded as being a system administrator of those computers ("Remote Computers").
Being a system administrator, it is your responsibility to ensure that the users of the Remote Computers
understand and accept the EULAs of the Milestone XProtect VMS products being installed or updated
using Update Manager, even in the case when the installation process has been made unattended for the
users of the Remote Computers and possibly invisibly for them as well. By remotely installing or updating
a Milestone XProtect VMS product on a Remote Computer you accept - as a system administrator - this
responsibility, including the responsibility and liability for adherence to and compliance with this EULA by
the users of Remote Computers.

4. Milestone expressly disclaims any warranty and responsibility for any Milestone XProtect system
disruption as well as any loss, including loss of data and/or configuration of the Milestone XProtect
system, caused by your use of the Product or by the Product disruption.

Husky

Milestone Husky IVO™ series Video Surveillance Appliances
Installation and Use — for the Milestone Husky IVO™ series Video Surveillance Appliances (covers the
following products: Milestone Husky 150D, Milestone Husky 350T, Milestone Husky 350R, Milestone Husky
700R, Milestone Husky 1000R and Milestone Husky 1800R, including all variants of these products) the
following applies:
Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:
5.  The XProtect VMS software, the Husky Assistant and other possible software utilities, such as Husky
Recovery Tool, delivered with the Product, may, and can, only be used with the computer hardware and
operating system with which it is delivered.
6. Product software updates and recovery images provided by Milestone for the product may, and can, only
be used with the Product.
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10.

The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to
the terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned
by the use of a rightfully obtained and registered Software License Code.

The Product includes an embedded Microsoft Windows Operating System. The included Microsoft
Windows license gives you free access to possible updates to the applicable Windows Operating System
that Microsoft may release. It is your responsibility to keep the Windows Operating System current
according to the Microsoft's guidelines. Milestone does not accept any responsibility for the compatibility
of future software updates of the Windows Operating System, and future versions of the Microsoft
Windows Operating System may change the use of available system resources in the Product, which may
impact the overall performance of the Product. The Product is further dimensioned and designed for the
included version of Microsoft Windows operating system. Milestone cannot guarantee the compatibility
with other versions of Microsoft Windows operating systems.

The included Microsoft Windows Operating System must only be used together with the Product and must
hence not be used on any other computer hardware. The terms and conditions for the use of the Microsoft
Windows Operating System is regulated by Microsoft’s end-user license agreement.

The Product may include software components from Dell EMC, e.qg., integrated Dell Remote Access
Controller (iDRAC), and your use of such components is subject to the Dell EMC end-user software
license agreement, cf.

https://www.dell.com/learn/us/en/uscorpl/legal terms-conditions_dellgrmwebpage/art-software-license-aq
reements.

Milestone Husky™ X-series NVRs

Installation and Use — for the Milestone Husky ™ X-series NVRs (covers the following products: Milestone
Husky™ X2 and Milestone Husky ™ X8, including all variants of these products) the following applies:
Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:

1.

The XProtect VMS software and software utilities delivered with the Product, including, but not limited to,
Husky Assistant and Husky Recovery Tool, may, and can, only be used with the computer hardware and
operating system with which it is delivered.

Product software updates and recovery images provided by Milestone for the product may, and can, only
be used with the Product.

The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to
the terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned
by the use of a rightfully obtained and registered Software License Code.

The Product includes an embedded Microsoft Windows Operating System. The included Microsoft
Windows license gives you free access to possible updates to the Windows Operating System that
Microsoft may release. It is your responsibility to keep the Windows Operating System current according
to the Microsoft’'s guidelines. Milestone does not accept any responsibility for the compatibility of future
software updates of the Windows Operating System, and future versions of the Microsoft Windows
Operating System may change the use of available system resources in the Product, which may impact
the overall performance of the Product. The Product is further dimensioned and designed for the included
version of Microsoft Windows operating system. Milestone cannot guarantee the compatibility with other
versions of Microsoft Windows operating systems.

The included Microsoft Windows Operating System must only be used together with the Product and must
hence not be used on any other computer hardware. The terms and conditions for the use of the Microsoft
Windows Operating System is regulated by Microsoft’'s end-user license agreement.

Milestone Husky™ M-series NVRs

Installation and Use — for the Milestone Husky ™ M-series NVRs (covers the following products: Milestone
Husky ™ M20, Milestone Husky ™ M30 and Milestone Husky ™ M50, including all variants of these products)
the following applies:

Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:

1.
2.

Any purchase of the Product requires prior acceptance of this EULA.

The Milestone Husky NVR software may, and can, only be used with the computer hardware and
operating system with which it is delivered, and the Software License Code provided by Milestone. Should
critical parts of the hardware need to be replaced, the software may be re-installed and activated with a
new Software License Code, obtained via your Milestone dealer or from Milestone’s Software Registration
Service Center on Milestone’s web site www.milestonesys.com.

The Product may, with the exceptions stated in paragraph 5 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
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including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by your customers or other third parties.

The Product may only be used for surveillance or for other video recording purposes on property or land
owned or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ property or land.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

The Product has been designed for use with a maximum number of devices. Please consult your
Milestone Dealer or your product documentation if you need additional information. The Product may not
be used with more devices than designed for and for which you have purchased and rightfully obtained
the corresponding license data for under the Software License Code.

MIP SDK Tools

Milestone StableFPS

Installation and Use — for the Milestone StableFPS the following applies:
Milestone hereby grants you the right to install and use the Product with the following restrictions:

1.

The Product may be installed and used on an unlimited number of computers where a Milestone XProtect
VMS product is installed. The Product may only be used for testing, development, and demonstration
purposes.

The Product may only be operated, regardless of whether this is directly or in some indirect form, by you,
your employees or other people working for you. The Product consists of a device driver and prerecorded
media streams, including video content. You may not redistribute, sublicense, nor otherwise grant any
right to the Product and to its components, including video content, to any third-party. In case any video
content is added by you to the Product, it is your responsibility to ensure a legal basis for your use of such
video, including a license to use objects of third-party’s rights as well as a data subject’'s consent when
such license, consent or other legal basis is required under applicable laws.

The Product may only be used for the purpose of demonstrating of Milestone XProtect VMS, or for
development, testing and demonstration of applications or systems applied with Milestone XProtect VMS.
Milestone does not provide and expressly disclaims any warranty for applications or systems applied with
or connected to Milestone XProtect VMS. The entire risk arising out of your use of such applications and
systems remains with you as the user, including your responsibility to obtain required licenses for your use
of third-party software.

The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR
products supporting the Milestone Integration Platform Software Development Kit, and approved OEM
versions of Milestone XProtect products. The Product may not be used separately, in connection with
non-Milestone products.

You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone
product, or an OEM version of a Milestone product in a way that may infringe the license terms covering
the specific product, or break or circumvent the licensing system for the Milestone product or the OEM
version of a Milestone product.

Milestone SDK Tools

Installation and Use — for the Milestone SDK Tools (Milestone Software Development Kit Tools):
Milestone hereby grants you the right to install and use the Product with the following restrictions:

1.

2.

The Product may be installed on an unlimited number of computers and can be used for development
purposes.

The Product may only be used on computers running operating systems for which the Product was
designed.

Milestone Integration Platform Software Development Kit (“MIP SDK”) may be required to be installed in
order to use MIP SDK Tools. You can find more information on MIP SDK at
https://www.milestonesys.com/support/for-developers/sdk/

The Product may only be operated, regardless of whether this is directly or in some indirect form, by you,
your employees or other people working for you. The Product may therefore, for instance, not be operated
or used in any way by customers of you or other third parties.
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The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR
products supporting the Milestone Integration Platform Software Development Kit, and approved OEM
versions of Milestone XProtect products. The Product may not be used separately, in connection with
non-Milestone products.

The use of the Product is further restricted by the terms and requirements set out in the End-user License
Agreement for the Milestone product or the OEM version of the Milestone product it is used together with.

You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone
product, or an OEM version of a Milestone product in a way that may infringe the terms of the license
agreement, including this EULA, covering the specific product, or break or circumvent the licensing system
for the Milestone product or the OEM version of a Milestone product.

The Product includes software tools and components that enable you to connect or integrate with
third-party software. The Product does not include licenses for such third-party software, which you must
obtain yourself for your purpose.

Milestone Customer Dashboard

Use —

for the Milestone Customer Dashboard utilities the following applies:

When activating the XProtect VMS licenses, your system data (e.g., the number of used devices, MAC
addresses of the connected devices, etc.) is exchanged and stored in the Milestone’s licensing system,
accessible via the Milestone Customer Dashboard, as specified in the general terms of this EULA, “Collection
and registration of system data”.

Milestone hereby grants you the right to use the Milestone Customer Dashboard and you accept the following
conditions and restrictions:

1.

Milestone Customer Dashboard is a free online tool for Milestone and Milestone partners to manage and
monitor installations of Milestone XProtect VMS and licenses. Milestone Customer Dashboard contains
tools for (i) managing information about end-users’ installations, (ii) registration and activation of
licenses, and, subject to your consent, (iii) real-time status overview of the system's health and
performance data, and (iv) email notifications and error filtering in XProtect VMS installations.

As the end-user of XProtect VMS product, you can register your data in the “XProtect end-user
registration” form, accessible via the Milestone XProtect Management Client. The end-user data
provided by you is stored in the Milestone’s licensing system.

Your access to the Milestone Customer Dashboard can be activated upon request to Milestone. With
such access, you can administer your licenses for the Milestone XProtect products.

You may consent to share your system configuration and performance data with the Milestone
Customer Dashboard by checking the box in the Tools/ Options section in the Milestone XProtect
Management Client. Examples of such system data is error information originating from cameras,
system or network failures. Your consent also implies that you agree on Milestone sharing your system
configuration and performance data in the Milestone Customer Dashboard with the authorised Milestone
channel partners with the sole purpose of providing customer support services to you.

When providing your end-user data, license data, system and performance data via the Milestone
XProtect Management Client and/or via the Milestone Customer Dashboard, you consent to Milestone
receiving and using your data for the purpose of Milestone services in form of license management and
monitoring, and for Milestone’s analytical purposes to improve our services.

You agree to not alter, modify, or in any way tamper with the license data, system and performance data
transmitted to the Milestone’s licensing system and/or the Milestone Customer Dashboard. You are
provided a self-service access via the Milestone XProtect Management Client to administer your
end-user data and you are obliged to keep your end-user data accurate. Milestone reserves the right, at
our sole discretion, to correct or remove inaccurate data.

Milestone cannot be held responsible for any loss of data caused by disruptions in communication with
the Milestone Customer Dashboard during license activation.

In addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability”
above, Milestone does not accept any liability arising out of a Milestone channel partner’s misuse of, or
inability to use, the Milestone Customer Dashboard.

Access to certain features of the Milestone Customer Dashboard requires a valid Milestone Care Plus
contract. Please see https://www.milestonesys.com/solutions/services/milestone-care/. Milestone
accepts no liability for possible interruptions in the service caused by failure to renew the Milestone Care
coverage in due time.

10. Additional third-party charges may apply for using the Milestone Customer Dashboard, including, but not

limited to, communication cost.
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