Milestone 2 (Al aadicall pand yi 481

by dll paudly 3l Lad £135 of G 3529 Ala B Milestone ¢ gl padiall gad 5 A8 (e el Jlaadl aa Sl jlaayl ga 13a
BlL LY Jlaayt b a5 ) oo Alady) Al el plaa¥l 3 ol Ll asdiuall padd 5 S (el il alkaYl g
pa il jlaa) 138 a2y Milestone (s (gl padiuall (ol 5 L8 e 4y jalady)

Al Gl e Al i) s cudty AT cus Y a8 ol bl peat o585 Gl leall saa] S Sl Milestone e 5se 2l i€ 13) 1dkaadl
Gl el aaiiall dpad sl Ul ai e agii) ge e 5 odn i) aadind) pad 5 A8 e agil e e J sl o S0 clle Cind
Laadiue e ghaill JLall s ¢S 1)) Milestone Systems e Jiadll

J\..i.d\) - Milestone Systems A/S s ()s.mm G gild BLS i 138 e &) su) Sliy G i8 da jle 48080 oda (EULA) padiuall pand 3 A8
e salaall ol sall 5 edailus gl 3 a5 el ) ligSa (el B Ll 5 caaclisall 310 51 Milestone @i (s ("Milestone” S s Lk Ll
Gann giall i) o8 i€ 1Y (Mpiall” Ay e La Lal) Ll 5) cilagnal f cilipans (gl 5 e g Sy G S Y e 82 g sall 3565
A o par diaie allaill 13 Aalall el ol 5 56 Y) Gl e e (6 cMilestone 4S5 (e plie SiseS Jlea ol pald ol ol yd ddee
adio n A Gad i AEEY padiy s i Uk add 8 jeal 5l el cilisSe (gl el ciiall Ga s 5a Alia o2 (EULA) pasivall o i

Al 8 dsane i iiall 3ili5 8 Lianas

LJJMGSL\.AE\}AUS;?S\A\ XYY (EULA) ?M‘ uaaj“&\k;)me\)ﬂ‘}!b)uuﬂmdau )it J| M.a.uuj\ ca).uuj\ ccnh‘).ﬂ\ Caudiiy
Ualias miiall ol jd (e bagy 30 e B cacla ) Slb e Yoy i€y s canlazind ciiall Cudiy &85 38 coda (EULA) padioall (and 53 4l
u‘uﬁ‘A‘bM&\AJY‘M\_\u&}MY &my}umauﬂ\&é\mb}msda&hmaudhwyc\fﬂ\u\ﬂné\d@\uhd\ﬂ\t\ad&q
a1 e 3as C_mﬂdal)ud;aau (EULA) el and yi A& J gy ¢ (dx: 4.41_\4}1.4) Milestone ¢ s« uﬂdcﬁ\.‘u @l (e
Glaalaay ddll 3 gia il 58 Gana il jiiag 5 Al @ild 5 321 5 Milestone Husky <aiis Jle oda gl ) Al Galani Y @l e 30l
._r‘.\]_’c.ksﬂuj‘ﬂmy@unn\M@wﬂ‘uh;ﬂ\@m;u‘hy Ao Sl Sl dalaiall (6 AY) claalaall g il sil) caila ) A all il (3 gea

el (84, S8 AShe (35 (gl ALl i g 5 e Sil) ALl (5 siad Gy 1 Dla) i) G 5 U Yl Lgay

) el (st 55 38 A g ol - sinal) (st ) iy ya o (("SLC") quelinl) ik i 38 255 il I Milestone cilaiia ) Gl
i) o) d die 4l

Milestone i/ s Milestone XProtect Corporate - s (EULA) padiall et 55 AEE) Gagar @l 2 siaall Gand i Aaglil) syl
Sl J (e Aalatinly ladl s giiadl 13 ) Jsasl) Ga zie &l =ewy +Milestone XProtect Professional si/ s XProtect Expert
Sl Jpas oo ALS A gune GBI a3 Vgane I3 o da gy Aaglill GBS 8 Galalall (alasY) (g o s Lelian s Lenila s 5 Anld)
J Ll A Milestone <l sSas u\s=14 Uad gl 1 ohid 0% (EULA) pxdidl a5 48060 Ly il By miiall Lealadinl 5 dejdl
sl elle sy +Milestone XProtect Professional s/ s <Milestone XProtect Expert s/ s <Milestone XProtect Corporate
Al Sl el (W) miial () Jsea sl Ga lgaia J8 028 (EULA) aaiiudd) pan i 4860 2365 ol dualall deall S il (Y50) of o
Aol ense (LS Gl "l IS Jali da (EULA) il um): A (=l e e (EULA) padiedl a5 4860 L 4
gl GBIl (e Aally (msed o S ASLe M5 plasdl” ind G laa A8 Jide ksl pundy ol e e gl e JS5 L) wdlle Sl

Alilas 3,00 el 5l 5,00y alas elac] Adel Gued o sl Lgd oy

Cu \;u.\uu&\caudwehuﬁuw‘)k)‘ 3ol el 8 o ool e e b Hlaill d}).-.ueda.\ml.a.l) AN g8l e Guaatl) Jad
= a\ﬁl\ oda Jia aladin) Alls Y sda sle Y. Milestone Software Manager i WA ) e @ lea e D ) calaiiall
Gl i Al (EULA) paiiaal) a5 4801 sy awal) giiall (EULA) pokiuea) a5 A1 J s clidlae o5 (o (GG il Cupsa

Aol il Cuaad ililens aldll (EULA) padioal) (a5 85 J s clic b 2T J e lasi o 481 palls 5

a5l 7354 se Amazon Machin Image ("AMI") JSé 2 Milestone XProtect VMS cilaiia ailus Uyl 2ty AWS Al il
AWS 4o cilaaald daatl) 4l o W jis (e ‘+Milestone XProtect® Essential 1 gacas pak ju 5l (("BYOL") &b jalall
(“VPC") B dpal il dald dlas ‘; C..u.aﬂ Al yia) i dglee G..a.'ﬁ\ C.a\.':)al\ 1aa My Lasi )l CloudFormation G.Aﬂ\ C.Au)dl plaaiuly
o i) il Cglladll aall Y il g3l S8V L& 5 CloudFormation il malisd) Jised liSes s (aldll AWS iloa o
Juw Jeaelld 38 L g g L;\ %) u\,m s "s» WS" CloudFormation =il C.ALI).\” o b Aaldll AWS dlas cilardl daadll 4l
S B e A s o Jil V5 glaa sf 00 Ll g 5ue 4a) ja Milestone ‘_;u e ] Badlall Jeall Gleall ¢ easll Y dl.udl
BERA C_u.d\ Sl e Aadll ALK A gpedly halaall (Jat o adas 5;!\ Y &l o CloudFormation L_;..4;43\ GALI)-\“ e 5);.1

exdiieS diile o aaladial

ia e (gl 5 40 Alaiall 5 il 33,0 1 ¢ pemadl Y Ja) s e el (5 g 13 Loy Ll (3 sy ctlinn S yias A 580 ASLal) 3
lgall A slaa dah ilaalusall lliy Aualal) (3 siall 5 calaiadl JS (585 ciall el b dn A il daslise dlls b M|Iestone S 5 AS glae
Milestone a8 il dla sise dal jua da siadll it (3siall o Liiady Lila (e L gl al

}\ ah\y 4_15\.1:.4 A_us.:n 522 ?‘M‘ GL:_I} HEVC Aaasiall t\).\a\}“ A_I‘c‘).l AC gana ua.t;); 2 gy MA)AH HEVC/H 265 4_\.\54 c.u.«l\ uAmu 28
.patentlist.hevcadvance.com (s ds jxal g) 2Vl cile) 5 e S

(il A8l gl ddua s Gl kT (Y A Sl Sl (s ety Y gl of e SEI A 550 Milestone desti A Al clgall (§gia g
o sros¥) A3V S A e sasiall Y gl 5 sdiall g A siaall @ 15N cile) 5 (1) shadd 200N VAN 8 g ) ) o)y Gl La @ll3
o el a3 oAl A 55385 il 5f cilatie (5l e 4alaii) PLM\A@J&M@M»\,&@BA)@;@M S 13 Lah () 5 e ) gy )8
L Milestone s <X Milestone ) el Ujgé WS 15ea) du 5 o) ong ollgBY) 1aa Jla Gigan 4 Lse 3o 058 a6l ja)

EULA 20240403



sy LW JlE e an) S5 Milestone sl oSy Y oda amiie lgic daslil) A sial Calal e Janiin g ¢ ) Aaglid sl
daia B L) Gall a5 ) 45 kil Milestone llici  aadiues dles e}‘—)‘” Ay dgsud Jsn ol ol Lpndi e Al dgladll (5 5ol
3 olgdl ol S Lgads pulY) Canlda gl iy AT ey alladivd sl il Jhaed JBIA (e eV 13g) Ales puins ol miiall alasiind & @ilall (3all
& .Milestone ) &l 4 siee 48K Jlall 03 o (s ) J sl pae Ala 3o pile 53l e D autiog Ly c0da (EULA) piiual pasd 53

Milestone = Gudlill 5l (sl b 3a (61 ¢ omnll ¥ JUl) Jaows e i a5 (8 ) oll 585 o gm0 el s

3ya s RIS 1Y) i) (il pay OIS 13 5l JSS inall Al g e 58l Al IS 13 Y g Vel il 8 Uaa o a6 i Y e Und) sl
wsm;m?m(‘) (YL A le - lal s Ay Hhally - Mi|estonec_:.a1u§s43|);;w&y(90)wuﬁu}m£Lg iy z i as §f cue
ol g sale] s o2 (EULA) paivsall i 55 2l elgd) (z) sl Ulae Wadll 5 cunll sl of dadlaa (@) S 206 e ol Cue 6 g Blls il

c.\.uj\‘_gUaA}\wu;hdh@dh@\amﬁ\d#\b)ﬂ\b&e&\dw @M\F&AA&EJ\&W@L@AM\YQW}?FJ

e (sl (0 e S i s3e 135 Milestone ol «isall Gilis (e ¢ 328 Milestone ¢ sise lacay a5 o ol Lo clilada 3529 pie
o Glo @l Loy (e ol g pea 5o e @lld IS ol s o 51 sl e lilaa sl (90 " oa LS Ala ld @5 o5 il gy il e
g Al ) alaiul e Ly jhaa of —ansied) dlisiay ol daati e Gl jad S Sl i (33 sl BN diaall lilaall ¢ geaall Y JUall
ak o Jainall (e () bl Al 5 480 5all il ja) (g 35 (e &y 8 o AV zelll 5536 Y) Gan g aslaiiu) de il uuem\
libiar dlle aiiy  liall G SE G daa pead (5l ¢ peanll ¥ JE Jae o iy 8 Lay s Jganall 058 Cn gy L jlae ol La

A Dsanall G5l o 5l sad e miiall elaladid (e @iadll e ALK Al g pusall —a2iiusdll

lld Garmyy 4 deriioeall Aakiall 5 AL of ALl AV N 3 ey Jpenl) (Aakaill) oUsill (B g g aalatiind 5 i) (sudai Geay Y, shiaall aladia)
1S cqiiall 8 bl (e la ey Aaall bl (585 Aub s oiially alind i 48l 5 L) Alaisall 3 sl 3 gl ¢ peand) Y QU Jus e
Letle 481 5l 25 5 il i 038 Jia o padiusdd) & Y ALASH 4 gjosal) lile aliy il (o s paaai o Laiy Alaasall cililyll oda Jie Jloniad
sl 5l 5 Gl g8l e3a Jie Gllgiily sl Lad 48aY i b e sl b sild 1l el ol e g s T 0n s s Milestone Jesii ¥

O lld A Lay clgd Raaband) 5l Gl (3 sind Aludl BY1 8 bl st ) Milestone s «usY) G siay Lalsll Milestone dulsd U
s Gsia o ol 5l S @l gl sl el (pmad i) aladind (EULA) aasiusa) (a5 380 daxd ¥ &5 ey giiall aladind JDA
Gsin Aalil e byt o (sl G sia ol sanidl aadl allall (e ) b adle (o paidl i) Lo alddY) e de sana ol padd gL Aalall
Loy il 03 s B sian ind Jull 138 (g alasind (o O L5 sY) A3 Apnled) 3siall line Gl B Lay (G50 Ly o il ApaliY) (L)
il (a5 Gy 8o sn il Lee 0da (EULA) pxdiaall (a5 286Y Gulal Qlebil 2 LS (i) (6 iy Lalall Milestone dubu s
)Lu.u\ O el ek i elgd] (B all Milestone Liiat (Jlallys (S50 e giiall Ga¥ pladial ol el pa - tad) sl o5 ),sn Sle alsh
G Gaaatll 10N Milestone e JMa e &l 5 Milestone & eﬂnﬂ\ AN e Y Gsiag Ala I (5 5KE 5 aM Cum ¢(Bansd
Lginllaa s clgne daladll g () (3 s 5 5188

Q3 e b saan ol e leanl g m G dpaddll Gl alle s geay il ol & e ol S5, 58l gilea g cliball dua gad
4 gine (sl Jani ¥ Lgd Gt jall cleall s Milestone of s ccsoal! dila sl e @y e o 4080 guad Clasa s (a8 )l o2l Cidlasa 5 ) yaalSY
e Jsnas Jisty oy i€ o aiagn ol caiiall aladinly of mitall CiAAS gy Anaddll ULl 038 Aadle s pan (g G A8 Hhally (laty Lad
058 ol iy il 5l 5 ol gia alas A s (5l deai () Ld (a5l Cilgall s Milestone ol s dsadds Gl (e diallas 5 4zan (5 L pals
A ol (sl bl dlead Zaall 2 panl Y QB Jun o el Ly dgaladin) f Lgiallae ol dpaddll i) aes oty Lad s

) o aady 2 s 5SE (le) o Al 228 «Copenhagen Letter e 3a3 54 @iS )il o o0 Copenhagen Clause. Milestone
& S8 O Lo L ol i€ (RS (e g Ball e g Lin gl 5000 (O ity (a5 Lin sl iS00 3 8 g ) guall 5 A i) 5 A8GAIL iy ple (las
Milestone s> sy Y5 a5l Sl g pusall alasiual) 35 Ly () Alaus gl (5 cagiliSshan s il laliial o L o) Sl 555 Ly A 40
e 3352 5l Copenhagen Letter e i ayf LI clia gl 5N (J g gl Al Jon agall Calaill 1aa 8 Jeaall e WIS Hb ol e
Copenhagen oaxis /https://www.milestonesys.com/company-news/milestone/csr/the-copenhagen-letter i se

Lelilsl jea Clause

Gl s e da b dasa)se Y5 Milestone deat ¥ 4y Jsenall sl 43 many aa sl ) 580 028 alSal (g 8 A glpeall yyaad
il ddasi el ) ) )m;.ﬂ‘yd\id\duuéc‘JSQM);ﬁﬁt)}diw&‘y}is)@m)i}ih‘a)c}iim\sJ\)@igiucU}w
st e Lam (Lnad) Blay) lae Lad) mitall olad A s3use ol 5l (oA Alle yilus 6 5l cdanll Sl glen i i cJandl a3 ‘Cuﬂ\ )
g_q)‘a.\ & g LS‘ ;L\AAMLI )‘)‘a‘}” oda &}5} A_J\.«.\;\J Milestone &)\.:\(:.\)S}‘;\A‘c).\ﬂ}.u cU}M e J\ eubdl (‘54” ).\ﬂ).\ }\ Aaladtnl ).‘uu }\ C_u.«“

il Qe Jrdlly atedy o)) aladll e ALl Lo ) g0 9 Milestone 4l gsue jatl canua Jlea) o daxia

caanall i) iy 32y s Le 3y A JAN GilLYI a5 \ﬂ\?\musﬂdu,hwuw\m Aaa AN Gl Gasdl
FIM\J\ d)bécd}mﬂ\}dﬂ;ﬂ\uhm\mm}w} M.l;)\;.“u\)la\}” & H\@\)ﬂ‘wu)ﬁ: cAC_I\A.uAS‘ @QQ}(‘;‘M\LJ.‘)}H
225 s Gl A LAl Gl R el s (g sl Al

2> Milestone  Product Lifecycle 4 @ Uad il chlsii pas; Milestone  glie s s
Juixdi viay (Milestone gine s 353 Wy /https://www.milestonesys.com/support/tools-and-references/product-lifecycle
alliai il 8 3eaY) dhasind i/ 5 s3an 1P Gasting 8 el Adla) (Saall (10 5% Y 8 2l 5 10 n0  inall plall L3l 5l ey il i 10 B3] s S
Adai ety miiall aladiud 8 Gliag Lt ol (EULA) axdiedl gan 5 286y Wy ol al) amans il 8 dkies Alaie [P o stie

el 4 JW) XProtect

LSl ] nan L) Balely ol 5V e (AiS Y1y sl Gl Gl 2 Y a5k laws iidl ge futll (e sae gl el @l ey (1) il it
LA 8 sl jem 4y 2 sanse s Lo liialy A Cal Y (5 AT 46yl oL aiali) o Gl (e aad 5 ) il w8 el S Y (@) el o3 e

EULA 20240403



s ) LG Y) LSSE f Lebaad ol Leaaand o) Sl il i €a g (5 dpSe duvia ol a) @l S Y (7) o2 (EULA) padiedl pasd 53
Lan gl dla OIS Jls 8 Y) AL Jil Al ye o3 (EULA) padiosad) pank yi 48lil aad (2) Gallas aie J5Lal oSay g2 5 ety J sanall aldaill 4y
G315 o At ile L) Jsitall gl () il g i sis an oo o813 JS0 I3l 5 a Naind (Milestone Product dads 4l sise 4L

23 (EULA) padiual pad 55 48061 Jas 5l (o 4isSle Ll Jsiiall dga)

258 ol g 5l e Glgie Y Buald () 5Sm ol (EULA) pasivall a5 486 G sa ¢ siaall pad il Bgia gl o sl 258
SV Sl s el jlaiall i chaniall ASLaall ol A 5 Baaiall LY Sl 5 caniall ae) Luza yi5 U sadall Ayl el ) e Gy ye o paial
L ga o Al Gl el Gzl 17 shane alaaia) @lld 1S 13) Ui s giaal) (st i (5 sis e (5T A laa o il ladia) dlle Sl s 55Y)
See 1y shae @y IS 13 Wi 535 Milestone wiaiia s pass i e 3 Milestone o585 o sadall Ljlaill el o) 5 paaill 358
@l DA (e elain¥) 138 @id 1) 528 (EULA) paiusal) (ad 5 4860 Ul Milestone s il Y . sl 358 Jal sy 0l 8 5l 4l <l i

oA Algie s cllee (o 5 leall o Adgall 5 Ak gl s lad) 5 el cillliie e A5l e 5 258

leb sl Gl s ol 13) 038 (EULA) paiosdl (asd 55 380 ) s al Gsia b JMAY) axe ae Milestone 3S,al sy ASEN sl
48 ) clllaiad JEY) e Milestone osSas caagy Gl Jinas a1 1) i dlgn J sl <l paliall e 2408 51 colilbaiad Gl Jinas o3 1) i/ 5 clgalSal s
oo 1osh gl Slhle gy Allall i Jie iy ot gl sl 80 il alall o ciliay geilly Aldaall @ an o 050 Ly Jsenal) @il yaball e

LY 13gn lad ) BY1 5 A mpan L3 5 cziiall aladin

36 e o (Jhl ok (EULA) paxsiuall (e 55 48&1 &y of ol 1718 dBlee adla dllai oS Slea Ao @ jaal 1) JUaidl Aua
J}.'L}S\ hﬂhc.hajj (AP J}:&A\ E-\a\.—\}lﬁ)\.&-ﬂ 532 @\A.“ (EULA) ?w\ ua;xa)j‘\.;él&:\‘ c.ua.u.a& 5\J}AM4.§LLJ oS \J\LSBJM\ Lﬁ)‘-‘-“ }\ d)a.s.an
Jaa GUaill sagaaa ol Adieca

aren oaain g (b Gl & g g o) gally Alall (563 Cal YT il (e Al g ALlS 280 ga 038 (EULA) podiveal) and 3 48080 Jias ALal<l) 486N
Tpalad) 2ol gl alad) () ) 2 g8 5 Ayiaal) Clilaall gran 5 028 (EULA) pasioall Gasd 55 38 it 3 0S5 dagddl] Cilagaill 5 cilal 30V
Y G L Jaall e sl A48 6l 038 aa gay Ui Auili 5 e aule (ya geaiall e (gl

Aimall (ala®l ¥l AaSaa g A jlaiall ol 8 Milestone cs elin oyl diall g 028 (EULA) paiiuadl (e 55 488 jnds 4y J gazall  giA)
Oonalen S :\_g.\.« Alaa & f\_}éuﬂ! sda L gy C'_i\.c)l.m” 473_9“3.1

R 5 jeal 5 @l S [P 5 jeal 05S5 of (S IP 5 3eal ac3i Milestone XProtect VMS cilaiic aladiud) g codill y gand il 398 g gy
IP 5 g il il e Galaall ol & 358 [P 0 sie JYA e Leinllaa o35 A ol e ) a3 3ead e s al g1l 5l s cilasa
A Rea s iialls daa [P lea JS1 anl s Slea pand i a3k cMlilestone (e 2 seaall 3 5ea) Aals L Gavas a5 [P olsie (e (g sind 0

Milestone ¢ Zase2all 5 jea¥) duid b 4 slhaall 3 3aY) Gadl i dae pas &y cas s GKaa [P lsie o IS e (5505 P 5 jgn ¥ Ay

e Rese ) 5 3ea Y AalE b LN 5 (a1 e oo slaall el 5 A el [P 5 el (e 33l o

IP o) sic Wl Al P 5 eal e Ul culelinny) Guhis | https://www.milestonesys.com/support/software/supported-devices

IP 5 el 2xi (Ual) Afaa 508 508 UK anly Slen G 53 a3l ¢ Japun ollai i Jass s Slen DA (e guiially Al [P 5 gy Aansilly (Y5l) 125
i) 5 3eal ) Ay (WB) L o) g [P leaS diliaia 5l 1 5ualS 16 ) doas Lo ae il jadiall 5 laiinl] 5 3eal o sasmiall cilusal) <l
5362 AalE LY g sl o ilia) Baame Cilelind Gaudal oy B Aan 5 3L8 S a5 Slea a5 a5k L8 16 e ST Sle (g 5ias
draldll e J pasll Milestone (x4 seadll

& oendl Video Processing Service diii zelisds Milestone (e desedall 536V 4l & diadl e |P 33eaY Al
Y A P eal Gl (2) Aas 5o 38 UK aaly Slea st i el ClISa) @l [P 3 gl Gl (1) 1L L alays <Milestone MIP SDK
g2l > n Baadll XProtect® VMS wlatie e alall (ad il Jay b Gauld 5 |P olsie JS aals Slea g i sl @l jay aias
@ o Jeaia s Aallae Sl (51 e s i v Video Processing Service dueis gelin (3)s .clatiall dalall oSl byl )

ARae 50838 JS) aalp Slen gt 8l jile 2 ) il IS0 dse Jlen

Al 8 ey a5 Ledols oy (Lediioaall 53¢ Y) dae (Jie) Al aldaill il oy Jis @iyl (miiall a5 daplisty | Ll g Al ciliby aaa
2 iy dlaidl 332 MAC Gistie gan: Milestone asis ol doaie Jlea IS5 a5 IS 3 8 #Uke oL &3 Milestone uasl 5
Lalall |P o sie Jiasty Milestone asii WS (EULA) aaieall Gand 5 486Y G5 223308 (el i1 o Gasadl Ldda 5 < eI Qi & e
AAall (alall (GUID) alladl 2yl el aiis Milestone i <Milestone wledle) aading Al Aaaidl dpwilly | Gad i) Jadiyy 31 adlally
il i Adln) <l Sa (ol aniiug S 1Y cleadte ) i Aliad) 5 Y1 a0 cpglie s lade Y kil Alaasd) A genall 3 3gal) 5 Jasiall
bl pant gl padl i i se Milestone o) Ll s ikl o3a Jsn Lpulul) clilad) sen Wyl slid aiiall ae dllSia (5 AT
oS b Lo Blaally AUl <y s (o gl Jidiys ol s JalSHl1 aud 5 Axiiadll 4S50 aul e cila slee ALalSiall cliplailly dilaial)
Jranall @il Milestone aadiediv AlalSiall ikl 431 Milestone Slatic pasd i3 )13 = 8 (e el a5l (I8 545 (Milestone

Y e Aaadll ) Al el il JISEYT (e IS8 (b uall ol (danad ol it pae e 3855l Aldasll g ddlany) Gl e

Al e gleall ai oy (U i) 558 61858 IS (e il a5 el 58 die bl Alaad dalal) AaiBUl g Al asdieall cliLy
Al ey Jadiy g bl Jlail Cilga Gl GalasY) e e sleay Milestone s 5 ) Wadl zlias 8 Milestone (3 Lebss s i€ 5y Lalal
4 Ol sl flS5d e Juail clilyy dlee Lliy Aalall Clgleal pea (4 @alh Milestone Laiiad gl &8 )5 5 58Iy 3l
@l O ) ALYl @i g dagaia by w3 ghee Slile ol (ilatiall) aiiall o il g llall ddee (e ¢ a8 @l i L <Milestone
e bl ges o313 L elld b Ly (Mlilestone o) Lelii s aeililn gan (chidh so (Ul Jasns (o) dba il Jueai) Zgan @ skia (Ualiidl) pads
S8l e el Lay dsllaall clld) anal oy o) Lo Gt il dlaie Sy Y o b il o) 8 (S Y Milestone 4 owdill a5l 1S )i
Al 8 5 el aladiuly Al ad gall 5 Jledll padivall & el dlie il (e Milestone ¢Saiis elai®¥) cua Milestone - ) a3 5l
Sl pasisall o jliely olia Gl 0 Milestone cSad g Lele Jaleall g e glaall 038 gan (0 g2 21l Milestone (8 daiiall Gasdl y geaill
A g pmsall L 51 93 {oalaay ol AV 5 el aliall 48 e Ul o o clgr J samall Lpadaiil) illlatiall JUSeY) (o jal Glld 8 Lay el 4 ol jall 5

EULA 20240403



S8 el i (and) Sl 50 (mh e Ll el aa sl 2S5 Milestone oSa ) ALY <Milestone 48,8 b L Jsenal)
Lealadinl 5 Lgman oy Al QUL (ady Lad lludly aSa53as 5 4 Milestone .gitall (il ac ol aaiii g GluiY) (5 58 dual ) 4Ll 5 Milestone
W Al dpasaedl dubd B, Luaddll Gy e Milestone  delam AaSd ed case

.(/nttps://www.milestonesys.com/privacy-policy)

Lo (385 55 5S0al A il claiial) e 5a0ms alSad g da g 55 alal) Lgda g 38 (b jos g cclatiall waen e oda (EULA) padiosa) (aud 53 4860 i
A ALaY) b Jlade

Milestone XProtect® VMS

Milestone XProtect® Corporate

: XProtect Corporate i e L Gadaiy — aladiud g cudl

A 3 ) 5 KAL) o) SNV e sl 5 peiial) a3 (3aldl AEEY) 038 Caa sa Milestone dlaia

Bl ailall e g 63l aol S daladdll yisnaSll 5 jeal o 350ne e 230 o gy palall " oY) sl o3SA Cul S L1
2l pand 553 < UK e ganall QUaiy 3 53U
Qb Qi ) g3 g i 230 A8 daladdll 5 enaSll 336l 0 350m0 g6 230 o iy palall "ol 2ol d" 3880 Cud jsay L2

kel sanaall/oanadl 5 oY1 adl sa/aila caila e slaill L8 Qi a3l i g Jamaatll a0l 625 pla) &35 of camy 5 slaill

Ll 8y miiall el a3 Qi Aakily Jand A1 53 530Sl 5 gl o W) el aladinl G5 Y

Microsoft SQL Server 2019 Express - iwalall Microsoft zel s cas 55 da sy ol 5Y) o Wl @bl o iny mitall culs 4
Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads)

sl il g V1 ile e ol e IS Gl S 13 Lae Hhaill (o ey s olisl 105 9 5l 8 5 Sl UYL (il Jielis S5 Y5
AN el Al G a gl e o pa Al ol 385 clale Glb 8 Lay cdlial () slaxy cpdll gAY Galas gl ell i) il sall A
Sl Ly o oAl A A Cilga J8 (e 5l @liblee J8 o JSEYI (e IS8 b anlasind o iial) Qoneds Sa 4y ¥ 8 (Bl Jasas e
Ml IS I and (EULA) pasiuddl Gas 55 486Y deell Lo i)l aal ) eodlel a5 LS ol alall dalall

e lian 3 65 G ol c@ll Al S Al o el Jland Aaals of Sl AS slaa (ol o dhiads AL A8 ja 3 V) g pladiad S5 Y L6
ks i Y g SLa Y 3 )l 5T AL 481 5 die 4 sllaall el s 3

XProtect ekl Juai¥ i - i) pasd 53 ) g sndll 0 il oladind 550 <Milestone Federated Architecture sl 7
(8 O Uas ye galas¥) QUaill )5S of Doy 523 XProtect Expert sl Corporate

Glatia e 5 AY) Milestone s 513 gl n Cilatic Jay 5l aisall aladiud (Se <Milestone Interconnect J claaaiad DA e .8
3y Milestone adse ) g sa,l) (o> 1) Milestone o saaise s AT
https://www.milestonesys.com/products/expand-your-solution/milestone-extensions/interconnect/mileston
il gumdy 5 Al Gl jlal b 5 ol dalal) (48 i) cilatiall e dale 5,05 al e J sasll /e-interconnect-compatibility
A s 5 G siagy JalSll Uas e Lein L Alaiall 2alai¥) e ol of )5S0 off ang (1:300 15,30 Milestone Interconnect
S nalS a5 Ao 55l J<8 clias @llhy culi ¢ 3 l8 I 131 o) 800 Sl JYA (e (@ 8 IS edde J geanl)
XProtect Corporate s s Ll Jseasll S S @ ualSU Milestone Interconnect sl Juasy!

i3 e @ll san 3k 53 (Milestone Federated Architecture alaaiuly sl ok dlaul 5 223 e 4305 il Jsdi Jsay .9
A1 ey Ll A llaall A 53l

Gl 5 ) Ln Jall Zgall i el el (k3 <Milestone Interconnect alasiuls 43 s 5 gl Jinii Al Gyl 6l Sl ell 55a0 10
Sl (585 o (@ .Sl XProtect Corporate alas A el Jsea sl Sy ) <l ualSI cMiilestone Interconnect slS
A ally HLaL 2y sllaall A 58N il s2Y)

sl Microsoft® Bing™ Maps s/ <Google Maps die) s Jla ol jlaY dais Lail A cilidad g giiall alodind 2211
I3 ol 5 col Tl Al iyl aladin AASH 4l 5 sial) e oll goan (lava A s Jasy (e das 5 <ild ((OpenStreetMap
(G AYT Gl S Aadll Aaadisall cliplail alSal 5 da 5 55 e (38 53y aladiny)

OpenStreetMap <ty ) Jsa sl éll =iu Al Milestone Map Service dexs g gl alaiul Unyf oSy 12
ol e e s s cagn Jumily o) Gy a Ly s LS™ Gl il o2 8 68 i ©(hitp://www.openstreetmap.org)
oe Al el A a3y @l ye ol o all Aae Sl celaad dga g ane BN Sl o gindl ST 6 gas (Giaia ol Ly pea ST ¢ s g 58
Milestone Map Service it alasiul ce daili )l

Laladl do 5 500 A sonaall a8l 1855 36 Y] Gandl 5 e cilian [P 3 eal e daedl e V) aslasind oS ¥ i) of bl iy j5 .13
Sl g oSl 5 gk il a gl g da g " (EULA) padiasall (ad 5 4dliny

w

Milestone XProtect® Expert
:XProtect Expert @it e L e oy — aladiad g codil]
AL 3 ) 5 AL oY e AnlaRil g il i 3 3ad) ALY 038 in s Milestone dlaics
oY) adldl e g i Hla3l aol AS dualadlll 5 gnesl) el (e dgama e e e ially (alal) "5 oY) aalA" 3SAN Cudi S L1
el Gt 533 6S IS de sandll alla 351030
i Jaaas ) 5 5 Jamasd pol 628 Baladall 53 500aSl) 3 3ead o 3 50ma ye 22e e il (alal) ") adA" o 3SAl Cul Jeay L2
oOked Badaallfaaaal 5 laY) adl safald Caila (e shadll B Qi ) a5 Gl a3l 5350l &35 o) qang 5 slall

EULA 20240403



w

el By il el a3 Jrds Aalily Jand 31 55 a0l 5 gl e W) el aladind Sy Y

Microsoft SQL Server 2019 Express - ualall Microsoft gl s e 5o s iy ol 5Y) o Uyl @l s iny il cpin 4

.Edition (https://www.microsoft.com/en-us/sql-server/sql-server- downloads)

Sl il g VI pila e ol e JSG Gl IS 1Y Lae Hlill Co ey s colinl 756 B8l 85 5S0a) Cule LG oiial) Jordi jsm Y5
A d;ﬂ\sh.uu:\);d\us LS)*—”g;‘n }.atﬂl mu&h;_‘h@l.u‘d.\ﬂu)lmu&ﬂ\ u.a)a\.!l ua\;m\.“ J\ ‘Juuubl\ u.xsk)‘d\ﬂ\im\).\
<l 41.\4“1..‘dﬁ\mjqudaw,\Jamdgwdls“mwdsu&uu\ut B M\Mmeﬂysd@\m&

M) S LAl and (EULA) paiiasall s 55 48EY Lalall Ja g 58l aal  codlef dane 5a LS oy ualal) Zaglill

Milestone Federated ahaiuly s )l <k Ao 5 colisl 7 558l 35 ) sSaall cole Ll cand o 435 il Joreli S5m0
Al ey ALl 4 sllaal) 3 lal) s 5381 e @ll sean 3day 53 Architecture

Gl i )y La Jal dgall i el @lld (1:h 5 <Milestone Interconnect alaiuls 43 sl s giiall Jsii Al Cajh ol i ell jsmy 7
il 5585 of (@ .5 Sal XProtect Corporate oUss 8 Ll Jsasl) (S (3l lalsU cMilestone Interconnect 1slS
A el ALl 4 sllaal) 45 A S 53

sl Microsoft® Bing™ Maps i <Google Maps Jic) 4 Jla il kY dad Lail 3 clinlsd g gitall pladind e 8
Sy ) 5 e i) Al iyl aladiul AN A5 gl giall Lo ol pean Glaia 3 s5ue Jealy (e a5 <ils ((OpenStreetMap
(GAYT ol S Aadall Aaddiusall cliplail olal 5 da 5 0 e (3 51y aladius!

OpenStreetMap <ty Y Jsa sl éll ~iiu Al Milestone Map Service des g il aladivl Uajf oSy, 9
&l e e sl ss g Jumily Sl Gl 8 Ley " s LS ol il o3y 58 S ©(http://www.openstreetmap.org)
0o Al sl o3A) iy @l yie ol (i all Aae el cellaal dga g pae o BN Sl () giall ST o) g ciaa ol Loy yea (ST 6 g g 58
.Milestone Map Service dexs alaiiul ge dadl iyl

Lol do 5 50l A sanaall a5l 8 55 56! Gl 55 e clian [P 3 gl (e el g V) dsladind oS Y i) of bl sl js 10
Palatiu¥l s il g pand 5l a5 da g 5i" (EULA) paiisal pans 5 3y

+Milestone XProtect® Professional
:+XProtect Professional e o G b Galaty — aladda) g el
Al gl eLSAYLI I Y pa 4aladi C_wd\ 5 A Gall LAY s3a s s Milestone daia
o5 I a3l AS daladdll yieneSll 5 jeal 0o ds0ne e 23 o il palall ! Management Server" 3Sall cudi Heay L1
ebion i i 28 IS e sanall alaty 3 jladl  JaliaY) adlal)
BTEWPRIPER S K O Gy Jaas ol AS daialdl) 5oeaY) (e dgdna e 2 e il (el Al " Jamnil) adlA" () oSall i ) g 2
el aandl s aadadl 5oy sl il (g
Ll g el ot 5 Jiani Aalaily Jand 5 500aS 5 Sl e V) otiall platiad Sgay Y
Microsoft SQL Server 2019 Express — “alall Microsoft gl » oa yi by s ol 5¥) o il i) ga Jing mitall cunii 4
.Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads)
sl el o0 V) pile e ol e JS Gl IS 1Y Lae Hlaill (o peay s olial B 5 35 ) Sl cleliiu il Jedi JsmY B
A d;dmg_m\}atﬁus LS‘);-”A;‘“ Ol mg_aLou;‘;Lm‘d;_\lu)qu;.\S\ u.\‘)ay‘ UAIAAAS“ _5\ el el pals gal) ddai) g
cils ) «;L\ﬁubqﬁﬁ\ﬂ;J\.&u\.@.&JﬁwﬂJﬁMJﬁwd\.ﬂuy\uﬂd&ndbu\m\j @M\Mm?ﬂyx‘gj@\@g\;
Ml S I ol (EULA) padiuall (et 55 486Y delall Lo il anl ) codlel 20ns 5a LS ol dialall Lol
Gl 5 ) L Jall dgall i el elld (1:h 5 <Milestone Interconnect alasiuls 43 sl 5 zitall Jsii Al Cash gl il 5y 6
ol (< .S Milestone XProtect Corporate alai 8 L) Jsea sl Sy A &l ulS <Milestone Interconnect xS
A pally ALl 4y sllaal) 4 il < 31 el Q,s:
Lalall Ja g al)  sa0mall ac ) gall B 55 3eaY) () 5 e chlian 31 [P 5 3eal (o il g V) dlatind (Sar Y giiall of Lol ity ji 7
MalatiY) S 5 Gk ) 3 g da s i ((EULA) pasiull a5 486y

w

+Milestone XProtect® Express
+XProtect Express giie e b e Gulais — aladiad) g colil)
A 3 gl g KAL) o) AN e Al 5 oeiial) Cuds b (3all AAEY) 028 Caa se Milestone dlaia
b3 aal A8 Aualadall 55l 5 3eal (e e sana o sl canls (1) ismeS Slea o el alad) "5 laY) ada” 3K Cus Sy L1
elon e i S S e senall plaiy 3 a3 alia ¥l adld) e
By adla il (e i) ) 535 )0 a5 (o Gany o palAS aladd a5 (1) JiseS Slea o "damatill a0lA" 3840 Cuil jmy L2
oolef aasall y acaddl)
Ll By il et a3 Jords Aty Jand 31 5 00e€0 5 gl e V) el aladiad Gy Y
Microsoft SQL Server 2019 Express - iualall Microsoft gl s pam i b5 s o 5V o Wyl ol sa  Jiny il cunii 4
.Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads)
b el oo W pile e ol plee JS Gl IS 1Y Lae laill (o peay s olial 6 58l 35 ) Sl cleliiull il Jeii JsmY B
2l ddleia Sl ga sl e (s a0 sl 3 ks ey Lay elial & shany 0l G AT QalatY1 T el panalal) (il gall A 5
Ao A Gl hl cula e el s e IS IS8 Gl anlaind o (Bl i e il G §emg Y adle
Ul 5ol s daa Al deall o el elalid (\ b % «Milestone Interconnect pladiuls 45 )3 C_u.d\ Juit JAl Cayha ‘51 Jdl 5 6

O (w2 . 35,540 Milestone XProtect Corporate alas 8 el J sea sl (S 3 &_ad<U cMilestone Interconnect |wlS
A1 ally Sl A sllaall A Al 52D il (5SS

w

EULA 20240403



Aol o g il A Baasall ae ) 8l 8 5 3 36a) Gand) 5 e cilian 3 P 5 3gal (o manll ae ) aslasinl oSay ¥ i) of Ll jidly i
Sl g Sl 5 Gk il 2l g da g i (EULA) padiasall [l 5 4dlsY

g

+Milestone XProtect® Essential
+XProtect Essential gt o b b Gahiy — aladiud) g cudat)
A 3 ) 5 KAL) o) SNV e sl 5 peiial) s 3 (3aldl AEEY) 038 Can sa Milestone dlaia

¢33 ol 38 aladdll i gnaSll 3 jeal (e de sana o sl canls (1) SiseS Slen o gially palall "5 oY) aala” o)3SAl Cudi sy
oo pand i 28 S e seaall a3 a3 alia ) adldl e

B adld il e sl 23163 5] i o iy Qi 234 aladh sal 5 (1) i Slea (e "l aald” 03801 Cudis ) sa
oOlef aasall 5 Laaddl)

el By il e a3 Qs Aalily Jand 3l 55 a0l 5 gl e W) el aladiud S5y Y

Microsoft SQL Server 2019 Express - alall Microsoft gel s pas 5 da s s ol 50V o Wayf Gl g0 iny aeiiall Cags
.Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads)

A S slan il ol e Asle A Qlld (S Cumy ¢ il Jiadis Aala (g jal Gl gl (ol (A ol Al ) (i sal Y) giall aladial e Y
L sl @lidlee il ol lSlian 38 el S miiall aladiud Jsa Y ele Ly ol deals

Blel e g Al |P 3 3ea (8) &l ) Joay (ool any Lk (EULA) paiineal) (i 55 281851 o gy i) giiall pladind (S «Ylaa
lele cilias AP 5 3ead (e 2l pe V) inall plasii) gmy ¥ asly iy (o3 llaially 5 Al [P 3 ea (8) Auilaiy alal) il 12
AR s il s s il g g da g iy (EULA) padiuall (a5 4880 8 sasaall Lalall ac ) 56l G Sleal) il 5 0

Dlsall maye (B el ma gall s i 1Y) e Milestone ad se (e Waala jiul (S Sl acall il slas ;Uﬁugafdaﬂecaéiﬁ_\ﬁjezﬁ@d
gally paladl e sleal)

1
2

w

XProtect® Clients

Milestone XProtect® Smart Client
:XProtect Smart Client giia Ao b L oy — aladiad) g cudl)

Ll B 5 i) s o Qs Aakiily Qo ) 53 sm0aS 5 3¢l e V) i) alasinl §emg ¥

plaaiul 2= Milestone Husky ¢« (NVR) Sl sl Javse Gl g2a) XProtect VMS i e V) il plaadl e Y
Ll 520438 « Milestone Huskyoe (NVR) oSeill sl dasse Slas g s3a) 5l XProtect VMS cilatic aal aa gyl

il 5ol Ao gama () 13U L L) &3 Aga s ol plaY Aals Cilaie/ il sSa ae IS 5 dns 38 i (5,30 Milestone ciladic g 4alasiul
.Milestone Integration Platform - asill zal i sk il 53l de sana 5l (Milestone ¢ gal sall s sk

13t L 5 o3 A S Gl plal (g i Saftlaiia e Wil el alaiiion) Sy Uiy 4881 siall Milestone ciladie ge gitall aladi aie
Milestone Integration Platform 3 il gl i gk & gof de sane

. XProtect VMS gid el misall a3 48l Wayl 13 it aladiul ae)

1
2

3

4

Milestone XProtect® Web Client
:XProtect Web Client zi o bl Gaaiy — aladiud)
25l g T 5 500 o) IV a5 AN 53615 55 sl 8 gl (ha 350ma e 2ae o i) aladiul 8 @all L8WEY) o2 (s s Milestone dlaia

padiuall a5 A8E) 3 Milestone A8 liea y Al Adall oy ylll @l 58 iay Milestone XProtect Web Client <lalasiul
. (EULA)

Ll B 5 i) s o3 G dakaily Jas 3 A1 556215 i snasll 8 3¢l o V) il alasial Sy Y

224 Milestone b i daads e i Sl 5l XProtect Mobile pa e ey pseadll jlaal e V) giiall pladin) 5y ¥
/https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-webc.htm e g3k

Au

A

2
3

Milestone XProtect® Mobile
:XProtect Mobile Jue min o bl Gulais - aladiad) g cufill)

Ll 85 pinall s o Qs ekl Jos 301 3 360 e V) el aladind S5 Y

> Milestone W i 55 ieavaia miie anis iy 51 XProtect Mobile ads (e Ges y aseaall jlaa¥) ae V) aiiall aladiul S5 ¥
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-mobc.htm e &35y

Alli e deadivuall Milestone Husky NVR 525 5t XProtect VMS zise 8 s 5ill ) gasall 53621 e gl uy 2igh 5 auads
Gt 5 G A penall 3361 o sl G dada s e 338N 3 5 XProtect Mobile dies esiiue (e priiis (S zling Cua dad )
.Milestone Husky NVR 335 st XProtect VMS aia zite (b 1_ual<l (1) asl

1
2

3

Milestone XProtect® Mobile ~2a
:XProtect Mobile 5 it Ao e Gulaiy — aladiad) g cufill)

EULA 20240403



Led Gy il e o5 Jaes Aalily Qe 1 5 50aS 8 3 o V) il aladiad Sy 1

S glaas )l Milestone Husky o= (NVR) oSall saaill dasse 535 5 51 XProtect VMS i e V) iall platind j5m¥ .2
(sl

Jaua32a 5 5l Milestone XProtect VMS giial (EULA) pasiusall ass 5 48lE0 Wad 1384 XProtect Mobile s3s plasinl sl 3
A deadiudl Milestone Husky o (NVR) Sl sl

el gl et Al psleil (ppaadinaall maen (oo Al HSaYI g Ja gyl Ji5 elly s sl (EULA) pasisd) ot 480 Jofs 4
XProtect Web Client s XProtect Mobile slaaiul (3lai Lid XProtect Mobile »3a

Glaad Jie 480l Jlail 5 ¢ a il Cashall clesd e Mobile Push s Video Push s Smart Connect Gldle) alasiul aainy 5
Y odlel i g pall apaad" and A s23adl 5 Milestone & ssue (A diadaall dalall 2 gl ) Alaa¥l ASLU Juai) CilSud g ey
Wy il e ¢ lae JSE Lhaaia) CUISQY) @lli e gl alaaind e 550l axe ol aladinl e 2330 44 50 ) Milestone s
LS el b gl daladiind & oa LA Gl ali dead ol 4S8 () S s L oty

Jaafi ¥zl Milestone Care Plus desa sisy ik s pie 4 sasall il sell o adall ciladle) 5 (KA (5 siaall LSS aladind ¢f .6
el i i 8 Milestone Care Plus duhas waad axe e dealill g daxall b dlaina cilelhiil ge 44 55w | Milestone

Cll€S ¢ peanll Y J Jase Ao oIS 3 L «XProtect Mobile deal asladin) Jiia oo lall Golall e ddla) pguy o g s 87
PPENS EN IR B3 AV R PR ENGH N R PRGN IS

Milestone XProtect <l sSay cliala

Milestone XProtect® Access
:XProtect Access gl o bl bt — aladiud) g cual
A 5 5 5 AlSATL o) SV e dabadiind 5 iial) i 8 GBall ZEEY) 028 Caa 5e Milestone dlaia
s «(+XProtect Essential «liiul XProtect VMS Ciaiie (10 i 51) XProtect VMS gise ae ¥) sl phasind jemy 1
Sy @l iy el Al W) pans il Gle J sanll Jal (e Milestone Husky NVR @i i ccilaiiall s3¢) saciaall OEM &l jlaa)
(S8
«XProtect Management Applications/XProtect Management Clients ¢« 3sise e a3 (e gitall Jidi jsan .2
Milestone Husky ¢ (NVR) il saill Jawse 33 5 5l XProtect VMS alay alaiall XProtect Smart Clients s
& Gl adla e ddlnY) XProtect ACCess <lisSe (e 3sine yué 330 Cudi ) gag dhaa i Gl kY Al ekl Jai¥l Jugestl 3
Ll suse L Aiamal) Aalall 28 1) ZiLaYL Milestone Husky oe (NVR) oSeill sl Jaws 535 5 5f XProtect VMS alas
Aalasial Slo 50l are ol il aladiud (e 3230 A 3 sl Milestone Jii Y codtel "l s suall 2ad" aud i s33a4 s Milestone
e 2l XProtect Access il ¢ sSall pladiul xie s (Milestone e 4 s dga (e Lot Ll @il Sall ) 5S5 Lavie
i Y el e 5o dne 48 55 dana (ga G o ol 5l i) 4l aanal al dpa HlA g pady o) i & e Milestone
PRl (5 Aan A den (i i gl (B elhal dsa s o il pladia) e 3l ase Sl aladiul e 4836 A 5 50e s Milestone
XProtect Access ¢
Milestone o« (NVR) Sl suaidll Jae Silas 55 XProtect VMS g Uan ) 481 giall cilaiadll aa ¥) miiall aladind J5ma¥ 4

.Husky
35S s caze OIS U inad) dal e Led Gl 1 (asd) 5 i g el iy cadd ) ) as Y) XProtect Access alisiul jsY B
el (e

Milestone XProtect® LPR
:XProtect LPR ine Ao b L Gahaiy — aladio] g copdill
A 5 5 5 AlSATL o) UV e dshadind 5 iial) s 3 (Badl AEEY) 028 Caa 5e Milestone dlaia
s «(+XProtect Essential sl (XProtect VMS ilatis (10 i 51) XProtect VMS e ae ¥) zitall phadind jema¥ 1
sle Jsasll Jaf e (Milestone Husky NVR i f) Milestone Husky NVR sas s 5l ccilaiiall 23¢d sasizall OEM <l jlas)
8 O ) i) Sl el a0 ) a3

el U i3S JSXProtect LPR 2153 il e el i guaSll 3 jeal e 35050 e 232 e XProtect LPR i jsay .2
Led By miiall apanal a3 Jsrs dakily Jand ) 533l 5 gl e V) il aladiad S Y3

Milestone ¢« (NVR) Sl suaidll Jae Silas 55 XProtect VMS g Gan ) 481 giall cilaiaall aa ¥) miiall aladind j5ma¥ 4
FNREENGIEN g_'q\)lai e Al Safchlatio aa Ll giiall ahadial Kay e 488 5iall Milestone cilaiic ga il aladiul e Husky
.Milestone Integration Platform - asill zel i skt <l 5l de pana 1) 13000 La 5li3)

plsa el e sl ol aal s Ll e dimall i g00aS)) 3 el (0 25380 e 22 e XProtect LPR oY) o3Sall culi 0.5
Management Client Gk lede Jass i guaS 3 el e 5l cJimas

n ey calipll Glld s lanse IS U Ll LPR @l S (ardl 55 Jmas s o) s < il < 5ual€H) e ) XProtect LPR slasiad jsm Y .6
o) e yi oS

80ea) (e 2ame e 2 e (XProtect LPR =il i cils ) cilis) XProtect LPR License Plate Libraries ahaaiul jsa .7
XProtect LPR Servers ik

Ul Gl 55 Jiaii5 o) iy add ) XProtect LPR License Plate Libraries <iliSe g ¥) XProtect LPR alxaiul j5¥ .8
bl a3 35S e iiall @l Lasae S

EULA 20240403



Milestone XProtect® Management Server Failover
:XProtect Management Server Failover ziis o L Gudai — aladiud) g cudil)
A 3 ) 5 KAL) o) IV e sl 5 peiial) a3 (3aldl AEEY) 038 Caa sa Milestone dlaia

O el Law ¥ 5 <Milestone XProtect Expert s Milestone XProtect Corporate — (i Las ¥} aiiall ladiul Hsau ¥ 1
4ladll Milestone 4 (EULA) gl (s 5 485 W 5 clasey Loy Milestone XProtect VMS ilatiie 0 R1 2022 Jlasay!
.Milestone XProtect VMS <iaiic e

plad ey " fad) QUasll Aalalal) e g2l Ian g aaly g 8 aal g aama alai e V) ol g aia je 5 iiall aladiul Hean Y 2
Lﬁﬁn uu..«“ }M\?&;Q‘:WC_‘M\?\M\JFY ﬂum);‘)ﬁyﬁadﬂbufdjydcc_ud\dm J&Jdﬂ\ u;:udl);}.u.aﬂ\
_d;\ U’“C“*d‘r’ém(’“ﬁﬂ‘ M‘?LL"‘:'J‘"-J

Alai e Uge c_u.d\ Pl ol sad el ) e da s a3l olail) e giiall alail e c5e S 1508 oS5 1 13) 3
Milestone ) laes GUS | Hlal 2385 ) dday 15 W50 Land 55 Milestone saaiv (sl 135 . ("Back-up System") aasa DAl
CJ;..AJA.\; GLLL\A‘GAM?LLJLS“;Q DAP)AH C'U'A” @.A;u)u\d.\h: u;a_u A_ﬁ}d\ UAA)J\ \.‘A )\M‘}!MJJJ\ k_ILA}SMS‘ c.\..«;}
e ?L“ AW pae 4 Milestone () 36y 1 Glad ) 3Y1 elile ety LS caxaal) ?LL\.M Cad gall Jidall

Pl (e gitall e aan A1 3] Lo, ("Replacement Designated System") «alise ssaa oldas ) wils JSs giall Ji dll 5as 4
OSatl 1 Uad 53 Milestone Jaaie Ju: Al A ) st < Milestone ! <35y 13 Glad ) Y 5 g3 5 2aaall ‘;Law
o sleall maen ) AL Milestone ol Base Gad 15led) aai of 4oy 5 <Replacement Designated System (le alaaiuy|
Aall Gad il 1 laay 43U

Milestone alai cp oS5 i/ 5 bl olaié @y (3 Lay 3 )l sl e A s3ma s o 51 e 440 ya L 5500 Miilestone a5 .5
allaat ol C“"“‘ﬂ <aladinl e a2l XProtect

ke (e Glaall e e L Jsesall s Milestone = aslall (EULA) sl pad 55 48l Ja g s Wil 3360 gisall plasind o) .6
.Milestone XProtect VMS

pa e JSD Gk il 138 618 ay gl plasind Jaf e XProtect Management Server Failover oas ji sl 8 dlle iy 7
) eldas Jals g sl 5 Y 5 laY)

Milestone XProtect® Hospital Assist
: Milestone XProtect Hospital Assist zin e b L udai — aladiud) g cudil)
A 5 5 5 AlSATL o) IV e dshadind 5 iial) i 8 GBadl AEEY) 028 Caa 5e Milestone élaia

Gl () sSans 5 el aamie & guall y diialal) Aaadlall 5 dpa geadll () Y aiedll 5 o giad) CLEST AN ) aall e il oS5 L1
Gl e riad vl 128 b olaf ana 4 LS (5 jitiall Gand il 5 (EULA) podivsal) (s 55 48601 (ol jef (385 Lgalaainl & o))
s (il s 455 3 XProtect VMS e e 12 Ja Cajall amia &ygaall AM,MJ\ a2y agadl s dialdl daadll)
Aliadie ol Glale e da gl GLEK) 3 e i

< il Al (+Milestone XProtect Essential <liul) Milestone ¢« XProtect VMS Claiie ge dah iiall podindy 2

a3 Les XProtect VMS 2023 R1 latic &l jlaa) duald 5 gl Shaiia Lad 55 o

Ll By il e a3 Qs Aalaily Jand 31 5 00eS0) 5 gl e V) el aladiad Sy Y

ARes 5518 J< XProtect Hospital Assist uas i ¢l i dhle Guhy cxiiall 1a aladiny

OSar V5 ks 1 3len ) dpma Alie e dbim gy o i oy Wy "alla o s on LS ol el 1a b8 ol e 38l 585 5 ol

ol dgien 5l day e (lilei gl Milestone i Y Akl Ao ) cadie Jas Jag 4l 5l iy yall dailia (o Yoy aile alaic V)

O (S ¥ Ml s gl aca 3l 4l e ainall \&@&\J_\l\;mmi Gl gig il | pall o i e q)uq,u@m\ 138

il b g A e slaall Julas (e 40 Jom 51l S i (ol S0 Lils ety @l i )1 ja0 am gl i 5l Canad) Jiag

gliin) (sf @ sSams s AT solas G Bals k—'l-uhu G0 Al sl i JS 2Kl Conty LS cinl gl Zyelall Aal) il sy

afhan g il Gl e o 2235 (i s JS 5 4l) Jusd

Cla sbeall i ol 5081 Asinl) ) G AaaDle pgall o B3 g3n0 e Ay 8 L8 LA pnd 98 ginall of e sy S8 el 6
Sl 8 Ny ol o3 v il g el S g J o5 38 Al a2 @lldg alian 8 adteall cliy 8 gAY Gkl
oidtivnall iy CaMAL sl o)

Sle G315 Glis ol (EULA) pasisall (as i 4861 (al jel 35 Lealadind (8 Gall @l § Sy cchd dal pom 3 Lo sliily 7
Tlal & s 2l ) Gkl QUi e JE8 ol aladinl gan o siee OIS0 @853 Gadad ol aldai (ol ae il aladial aae
LAl saas clipdadll (e Gl e slall dacly ol Ayl gl g Alasiul  eanl) (0 celld 8 Loy pilud S slagl o A
Aaall YL gk o sball e

O Gl laaY) e L Jsexall s Milestone — dalal) (EULA) aadiusall (a5 480 L g 58 Wayl Sie mitall aladinl o) .8
.Milestone XProtect VMS i

orw

Milestone XProtect® Incident Manager
:Milestone XProtect Incident Manager zic e b L Giai — aladiud)
Al 5 sl Bl Y & @”;AM pladiul 4 Gall 48laY) 228 (s Milestone élaia

EULA 20240403



Dhaal A claiiall (e sadieall OEM @l laal 5l 33 Milestone XProtect VMS cilaiia (ady Lad V) it alasial S ¥ L1
Milestone XProtect s Milestone XProtect Expert s «a3 <l jlaay) 5 Milestone XProtect Corporate 2022 R2
el 034 e diaal) @ jlaayl l R3 2022 Llaal s 5 +Milestone XProtect Express s +Professional

Milestone XProtect Corporate saius < 13 il aladinl Jal e XProtect Incident Manager o i ¢ b dlile (g2
Milestone XProtect i as 5 ge cain ) Gin adanliii g iiall a5 (panal g aal 15l 5 R2 2022 Jlaa!
.Corporate

Fie 0 Gaball laaY! e Akl Milestone — aalall (EULA) pxiiaall a5 28l g pal Uayl gl aldin) sy 3
Milestone el Glaall OEM laal e didaall (a5l 486 by 8 5 <Milestone XProtect VMS

Milestone XProtect® Transact
:XProtect Transact it e L b Guaiy — aladia) g cudill
A 2 gl 5 KA ol IV re dalaiio 5 miiall s & Gall AEEY) 03 aa 5es Milestone elaia
XProtect <iul (Milestone XProtect VMS <iatia (s it s1) XProtect VMS giie g ¥) i) aladind Sy 1
(Milestone Husky NVR ziie s1) Milestone Husky NVR zas 5 i ccilaiiall o3¢} saaiaall OEM i _jlaa) i ((+Essential
sl IS &) N el 38l G pad ) e Jgeandl dal (e
«XProtect Management Applications/XProtect Management Clients ¢ 3sise e a3 (e giiall Jidi jsan .2
Milestone Husky ¢ (NVR) il saill Jawse 33 5 5l XProtect VMS alay alaiall XProtect Smart Clients s
Milestone ¢ (NVR) Seil) sa2ll Jase Silas 55 XProtect VMS g Gan )y 48 giall Cilaiiall aa ¥) giiall aladind J5aa ¥ 3
a3 Aga Gl (e <l sSafilatie e Lyl geiiall alasivd ¢Sy (o 438 il Milestone <iladic g giial aladind 2ie  Husky
.Milestone Integration Platform - dxll gl ) s shai <l 5 de sana () 1300 La 3lis)
kil a2 € s ade IS U L Auala Jlatl a5 ey ) s a3 aeaall VUt g V) il aladind S Y 4
.0l XProtect Transact iaul s a2aiuil)

Milestone XProtect® Smart Wall
o el aladiul 8 Gall 2EEY) 038 a s Milestone <aici :Milestone XProtect Smart Wall zie e b L Galy — aladiu)
A 2 sl g da g iy o) Y
3 XProtect Expert ae il aladiul (Sar Jeaiia Gank 55 ) g sadll ¢ 50 XProtect Corporate deail ae aisal aladivl joa .1
Lsl8 Uy il XProtect Smart Wall pai 5 Gle 41 J sanll o3
il XProtect Smart Clients s XProtect Management Clients dluesl) s 3¢} (e 3 50na 58 220 o giiall Jirlii jsmy .2
XProtect Corporate s
XProtect VMS il (EULA) pasiusall asd 55 486 Wil 1380 i) pladinl il 3

Milestone XProtect® Screen Recorder
:Milestone XProtect Screen Recorder ziv e b L Guaiy — aladiud) g cudidl)
A 3 5l 5 KAV o) Y pe daladid 5 ilall Cui b 3all L8EY] o38 Cax sas Milestone dlaia
ans Jandl piiall apanal o A Jroil) alai axiiod Al oo AV 53615 ¢ i sl 3 3ead (e 250n0 e dae o miidl cui Sy L1
(Sl 8 36l G Ll Liall )
il dxala o A glan signaS 3 el o sl diaadty Aali a0 il el ol 8 5 A8al Gl e Y V) iall il G Y2
L ) f eliDleny Aalall 3 500a 8 gl A1 el Tie il plasia) Jem ¥ eadle 2l
.Milestone Husky ¢« (NVR) Seill ol dase ilas 55 Milestone XProtect VMS cilatio aa ¥ il aladind §san ¥
Seill sl Jass 32a 5 5l Milestone XProtect giie o8 | uelS (1) asls (a5 i s cang cgiiall 13g) alasiud Alla JS N a4
.Milestone Husky o< (NVR)
Sl sl dass 325 5 5f Milestone XProtect VMS ziied (EULA) padiuall a5 Al Wayl 138 miiall aladiul e 5
.Milestone Husky o< (NVR)

w

Split View ¢Milestone XProtect® 360 L=y o<l
: Split View ‘Milestone XProtect 360 L=yl oSl @i e Ll Guaby — aladiall g cofilll
sl Milestone XProtect VMS giie as 4al23iul xie Milestone XProtect Smart Client — Gl Led V) it alasial jsma ¥ |1
le An g jiall 2 gl st s (Milestone Husky o« (NVR) oSeill sl Jave sas g 5l ccilatiall 038 (g saainall QEM & jlaca)
23 (EULA) padiosd) ot 5 38060 33505 58 LS clgaladii 5 Cilaiiall o2 Cays

el 5 3enl e e e 23 o il cudi g 82

Milestone XProtect® Input Unit Plug-ins
:Milestone XProtect Input Unit Plug-ins i e b L Gy — aldiad) g colill

EULA 20240403



sl Milestone XProtect VMS i g 4slrainl 3ie Milestone XProtect Smart Client — Gl Las V) miiall aladiad Jsma Y 1
) o LS clgalading g chlatiall oda i e A g jtall 358l mndan g (Milestone Husky o« (NVR) (Selll sl Jaa 8aa g
3 (EULA) paicedll ot 5 4805

Fanall 3 jeal e e e e o gl cplian 8 2

Milestone XProtect® Device Pack
‘Milestone XProtect Device Pack giie (Lo b L Gelaty — pladlul g cudil
A 5 sl 5 QKA A 1Y) e Aaladiul G_ﬁd\ iy 4 Gall 4y 228 aa e Milestone élaia
e (NVR) Sl spnil) Jase @las s 5 Milestone XProtect VMS iladie g Y G0 5l Alalis gl s iiall aladind Jsma ¥ 1
(8 I Ruad jall 5 Lew ) 438 51l Milestone Husky
el 85 il apanal o i Aadaily Jasd ) 53 500aS0) 5 3l o W) aiads ) Sleadl Qs el s iiall aladiad S5 Y 2
Jeni a3l b e 23 53 LTl e ) i 5l 5 gl (e 350m0 e dae e aladd 1 Slead) Qi gl s iiall i Smy L3
ANVR) St gl Jaan s g 5l ¢ glall Ji2d

Milestone Open Network Bridge
:Milestone Open Network Bridge i e L L Guaiy — aladiud g el

Lo By omtiall ranat o Qo Aalaily Jand 30 53 50a0) 8 el e V) el aladid Gy ]
Milestone Husky s s (+XProtect Essential =il Milestone XProtect VMS gite ae ¥) miiall aladial jsma¥ 2
.Milestone Integration Platform acxi il 5 aibe J<5 sl NVR

Milestone XProtect® Download Manager
:("Download Manager" ~u 4} jLid)Milestone XProtect Download Manager ziic e b L sudais — aladiud) g <ol

el &5 Download Manager s & S ekl Joxi A1 53 50aS0 5 360l e ¥) Download Manager alaaial 55y 1

(2=Y) XProtect gi) 4xs & 5 (IS 53 Milestone XProtect giie: Juai¥! 8 ¥) Download Manager ahaiul S ¥ .2
s A8 sia 5 Al Milestone wilatie aa Wil J5¥1 aladinl 3 s  La¥) XProtect @i o« Download Manager #aivl xic
el sk @l 5ol de sana Sl dMlilestone o gl sl sk @ sol Ao gana ) 130kl La 5Li) a5 can Jla Ikl (e il Sefilaiin
.Milestone Integration Platform - 2=,

XProtect VMS ziwl (EULA) paiudll jas 53 485Y Wai Download Manager plasivl aads .3

Milestone Software® Manager
:("Software Manager" asb el Jlidl) s2cLudll Milestone Software Manager <isif e b Le Gahiy — aladiad g codill

clatie J e R seaall Juill Aadally Jans ) 35 gaSll 3 5eals Gl L V) Software Manager <l shaiud 5 Y 1
Sle g3y o~ » Milestone XProtect VMS
/https://www.milestonesys.com/support/help-and-documentation/system-requirements

oY) 8 Software Manager axi & 3 Milestone XProtect VMS ilaiie ae ¥) Software Manager alxaiul js¥ 2
sle g3LY) > 5 .Software Manager i e le Milestone Gabas L) () Lliisall cilaiiall g Gl 5 lglal (g
.https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-swman.htm

ey o jlgie ) 5 oAl iS5 3eal e Milestone XProtect VMS cilaiie cuaas of cuiis & Software Manager alaisly .3
i ol J s s Ladie 5 ("Remote Computers” zlhaadlls as Lad L) SLaall) 2 ce daaiiudl) 5 ey Gl alas Jgsume
Milestone cilaiie; ialall (EULA) pasivsall a5 GLEEY 325 e i snaSl 5 3¢l (cadiive J 55 agh e S A e lisle e
5 eal eatiual il I ol Alee ol af Alls & s (Software Manager slasiuls Lot i e 5 3 s XProtect VMS
Qs 2ed e jigneS Slea e Milestone XProtect VMS giie Cyaat of cuity Wil (5 ye e S8 a5 Lay y 15 225 e 53 sl
sty ALY aad 5 el 8 jeal cendiia g s g ol S A gpne Glld 6 Lay Al g penall 230 Jaaig -alaidl) s pane dlibeay Ji
23 (EULA) paisdl

XProtect Update Manager
:("Update Manager" ab ) JLidl) sxcludl XProtect Update Manager 31 (e b Lo ety — aladiud) g cufisl
AUl 5 gl g das 3l o) 3 ae Update Manager c.mf: Oed5ne pe e aladiul g G B Gall AEEY) o238 s Milestone elaia

Lalaily Jond 1 55001l 5 3gal 3l Lesd Y1 Update Manager gl alasinl 5o V.1
Sle g3BY! o> » Milestone XProtect VMS cilaie; da seaall Jaill

EULA 20240403



https://www.milestonesys.com/support/help-and-documentation/system
Irequirements-

& S Milestone XProtect VMS wilaiis s ¥) Update Manager alaaiul jean ¥ 2
Loy ) Al clatiall ae XS5 delal (e Wl 3 Update Manager s
il 138 g6y e & 3Y o~ Update Manager & e e Milestone G2l
s A Milestone ad s« e

e Milestone XProtect VMS ilaiie ¢uasi of cuii & Update Manager alaaiuls 3
Dhial) aed e Aaadiudll 8 eal) ellil alas e dlia &bl o5 (s Al i s 3 jea]
Slo adind alai Jysue mual Laie 5 ("Remote Computers” gllhiadl e Lad )
pxivuall (e 5 CLEEY 2 oo gnaSll B gal eddiie (a5 agh (e 2SU A e Gliile
Aty Leaa ol L &3 )5 Milestone XProtect VMS cilaiie; 1alall (EULA)
5 9l 5 jeal (el Al Jh il Llee o) a) Als B4 Ss Update Manager
Milestone XProtect gite Cuani sf cuy W Sy e JS& a3 Ly il 5 a2d o
Loy Al g gsall 020 Jaati g —alaill Jgpn @libiar Juii lild caad e g Jlea Je VMS
pxdiudl pad i AEEY i oo el 3 el eddiie g oaad g ol 3 A e Glld B
.~ (EULA)

Milestone alail Juaxi g1 (e 4l y5ua s Jlaa 51 (10 481 o Leid 53 Milestone 234
Milestone alai (usSi /s clibdl olais elly 4 Ly XS 5l ol s XProtect

Al i iiall elaladinl e 22l XProtect

Husky

™Milestone Husky VO Alalul sl 48 jall 3 jeal
Milestone Husky IVO™ series Video Surveillance ilulu o il 38l 3 jeal Jlo b Lo Gabais - aladiu) g cufill
‘Milestone Husky 350R s <Milestone Husky 350Ts <Milestone Husky 150D :jull sl i) Appliances
(cladiall o3a Jilyy b i L <Milestone Husky 1800R s <Milestone Husky 1000R s <Milestone Husky 700R
AN 3 g8l g da g il o) IV aa iiall pladiind g i G4 Gl ALY s28 s ser Milestone élaiai
Husky Assistant die ¢zl all 2iCaall sacbusadl <l 0¥ 50 W e s Husky Assistant s XProtect VMS gl alaaiad Heay .1
A Al oy (3 Qi) Sl g 53 seSl 3 el e W) Lealatiind (S ¥ 5 iiiall ae 4eiall <Husky Recovery Tool s
Add el as illl Milestone Leei Al ala i) ) sea s il geal jn liass aladinl (Kayy ) g 2
gal)) 20l il lfals g i N XProtect VMS el aladiul wady XProtect VMS gl s alasiuls s gl Jueai oy .3
(sl IS e Jpandl s alimnd 23 (Al el il Gand 553 S aladiuly b il (EULA) pasdusall apd i 48l b Alall (g3 audll
il ) Gilae ¥ a5 el Microsoft Windows s i daies .zexe Microsoft Windows s alas gl geay .4
Gase Windows Jeiui s e Laliall 4 5 clitle e aii Alall g3 Windows Jiis sl e Microsoft les sk il dlaiadl)
85 85 Windows sl alail bl gl al s 385 e A g3ee 51 Milestone desii ¥ . Microsoft «ilabs Y G
ikall alall ¥ e findl il 8 Aaliall HUaill 5 ) ge aladiul e Microsoft Windows daciall alad (e dlidinall &l jlaay)
& G5l Milestone oz of oS Y 5 . Microsoft Windows dais sUail (acasll jlaadll aavan s &l slayf 13 piiall 22}
Microsoft Windows Jis dakil (s s a0 @il jlaa)
Lsod padi AT JiseS Jlea (sl g aalatin) are g Uil 5 o i) ae erdl) Microsoft Windows duseill aldai alasivd cny .5
Microsoft - 4alall (EULA) paivd) (s 53 485Y Microsoft Windows Jusiill oUss aladiul alSal
a3 G (Dell o (IDRAC) 22 e Jsea sl (b AlSid) aSall 55 5 Jia Dl EMC (e gl b sSa e it Jaily 56
)y Dell EMCo fualall et axtiuaall malipll (a5 280Y <1l Sall odel lalatiin
https://www.dell.com/learn/us/en/uscorp1/legal_terms-conditions_dellgrmwebpage/art-software-license-ag
reements

(NVR) 488 paudl) @llais e X il "Milestone Husky
A sl i) ™MMilestone Husky ¢« (NVR) &add) gandl) el ¢ X ddudas Lo L Lo Gadaty — aladia) g el
J(laiall o3a Jily &l 3 L cMilestone Husky ™ X85 Milestone Husky ™ X2
AU 5 gl g da g il o) V) aa iiall pladinl g 83 A Gadl AEEY) o2 aa g Milestone elaial
Husky ¢ sl ¥ Jiall o e lld 8 Ly iiiall pa dodiall gealijll saclusdll <l 53915 XProtect VMS el plasind oSy .1
Al o (3 Qi oy i el 3 jeal e i Lealaainl Sars <Husky Recovery Tool s Assistant
A i) aa isell Milestone Leei il 21a i) ) sea s giiall gl o Gt aladind (Kays Hema .2
aal5) il il lSal s L5 ) XProtect VMS gebix plaiul eass XProtect VMS gebi s plasinds e gindll duani .3
(S U e Jpeanly Al 5 31 gali ) (k535S sl Ty ) (EULA) padiaal) (a5 &80 3 Alall (53 wudl
il ) Glae ¥ a5 paaall Microsoft Windows s i dlaies .zexe Microsoft Windows s alas ziall gaay .4
8 5 Base Windows Jsiui s e Lliall 43 g dlile e o&8 Windows Jeiil) olai e Microsoft e sk 3l dlaisdll

EULA 20240403



S 5 Windows Jaseil) oUail il gl ciliiast 38l 56 e 4 s3ae s Milestone Jessi ¥ Microsoft <y
kel alall BN Sl Sl cilall 8 Asliall AUaill 3 ) sa aladiul (0 Microsoft Windows Jsidll alai (e dalididl @l jlaal)
& G5l Milestone e of oS Y 5 . Microsoft Windows dsis slail (aaall jlaadl asas s &bl sbagf 13 siiall 22}
.Microsoft Windows s dalail o 5 Al @il jlaal

Loy yh aundd AT yisneS Jlea sl pe dasladinl aie oy UL ezl g zedall Microsoft Windows dueiill alai alasiud sy 5
Microsoft — 2alall (EULA) aasiuall (ass i 486Y Microsoft Windows du-idl oUss alasiul HSal

Milestone Husky™ M-series NVRs
Milestone Husky™ :aull cilaiidl i) Milestone Husky ™ M-series NVR &uda e b Lo oy - aladiad g codill
J(ladiall o3a Jilay b 3 L <Milestone Husky ™ M50 Milestone Husky ™ M30y <M20
A 3 gl g Ja g 0 o) SV e geiiall Aokl 5 5 8 Gal) 48EY) 538 a se Milestone dlais
238 (EULA) ptinsdll ot 5 38001 o Bnn 28 5o il o5 Bee b1
Ot i3S Xy cdaa Laghiva i o3 cpdlll Jril aldais i guaSll Slea oo ¥) Milestone Husky NVR el s aladind (Sa Vs 5o Y2
35S aladiuly Ledaadity gal ) cudii 3ale) (Sar 3eaY) (e dame ol al Jlaind Y dslal) e Milestone 3858 e a3 il
Milestone’s Software Registration s sl «ae Jalxii 53 Milestone g ise oo 4de Jsanll (Sars i malis a5
s Milestone 48,3 S, Y «dsdl e (Milestone 4S8 ol mal ol Jdnnd 4 X ) Service Center
.www.milestonesys.com
Sl el o V) dle s o Sdle S Gl QSN e il oy colial 5 5 al 65 Shall leliiualL i) Jids Gsm Y3
el Al sl gl e g ) O s ol Gl 3 Ley bl () glany cpdll o AV GalaiNT ol @l il il sall Adasd 5
Al Gkl Gils el diSlee il e OIS S8 Gl anlasind S eJBall Ja e cinall Js s Y cade s
Al A slaa )l o elladd AShe 8 lld ()5S Cuny ¢ il Gy Buals AT Gl el (gl (8 S A81al Gl V) sl plasiad G Y 4
il ol dlidlee ol i ol lSlias 81 el Sia il alasiul Jsag Y eagle 2lyy @l gl dezls
Gl 5 ) L Al dgall i el dlald (12 iy Milestone Interconnect alasiul 431y 5 misall Jiis Al il gl el jmy 5
Qlal &5 ol (@ .Sl XProtect Corporate aldai 8 Ll Joasll (Say Sl < alSU <Milestone Interconnect 1 sls
A el alll 4 sllaall 45 Al S 53
35 5l Milestone g s« 5 il (a5 dilia) Cila sbra sl ) dalay i€ 135 5 56aY) (o (oaal 20 g plaiudl i) prasi a3 .6
s il Gy Gle clian g sl e miiall Cu 380 535 Al aaae s Lea 815 3] e 230 pe el 138 aladinl §eag Y elatia
il e 5058 s gy (il J<y 4l AL

MIP SDK Tools

Milestone StableFPS

:Milestone StableFPS o L L Guhiy — aladiud g cudill
A 3 5L o) V) e delaiiul 5 oeiiall Cudis 8 Gal) A8EY) o2 a ser Milestone dlais
A5 555 Y Milestone XProtect VMS @it cais o Cua ¢ 5 50l 3 36al (0 3500 e 30 o anaiind g piidll cuti ]
geasilly skl g JLEAY) Gl e ) aiall
ool o Gl i) il gl Aasl gy ol il g VI e e o plee JSG Gl SN Lee Sl Gipeay ol il e Y2
sale) @l Sona ¥ L sadl) (s gine lld b Lay cliane Alasall Tl (3835 Sleall Juani ali e giiall 0585 il () shany ¢l 0 AY)
248 (5 sina (gl Adla) Aa 3 A A Tea ol ) ¢l (5 gima I b Ly el S5 griiall (3 (5l mia sl oL (e et il gy 5
Leal) Gsia (e IS At (a5 I 8 Ly ¢ ol 138 Jial Glaladin) 35 ulad (laca 4 g ese lifle e o ciiall ) clilan 5
Lo Jsmnall Gl A1 i gy HAT 35308 Gl (ol o 2880 gl of (mna 53 138 kel Lasie il anlia 28) 5o ) ALaYL doa Hlal)
e Higaall byl cliglatl) (omge s ladly skl Si Milestone XProtect VMS geass asal ¥ giall aadinl jep Y .3
Milestone — dsiall ol didaall dadasl) i cililaill Slila (5l 4a)_ja Jeoai ¥ 5 Milestone »3 ¥ .Milestone XProtect VMS
oo lidgiae Al 3 Lo aadiad) dliia clee L)y il a3g] eldaiiul e @il ALK Lad Ji5 XProtect VMS
A Al Aeal el Ll claladin £y slladll (i) Al e J sl
a3 il Milestone Husky ¢« (NVR) Suill sl Jaiie cilatia s Milestone XProtect cilaiie ae V) ziidl aladial jema ¥ 4
Milestone wilaiie (e saaizdl OEM & ylaals Milestone Integration Platform 4 sl gl ) sk <l gl de sans
Milestone J 225 e cilatic pe (Juaiia JS5 il aladind § g ¥ XProtect
44,k Milestone zis (s« OEM Jlaal 5l Milestone gie alaiiul (je el aasiuall (R (3 hy giiall axiin Y ey 38155
e 00 OEM _lasb 5l Milestone giter palall pad il Ui e a5 Cllas i aimy gitall Ll omiy Al Gt 5 053 gt
.Milestone

Milestone J 2l gl jall s ghai < 53l de sana
(b b Gahiy ((Milestone - &bl gl yall sk & ol de sens) Milestone SDK Tools () asailly — aladiad) g cudillf
AU 2 8l B Y e Aaladiud 5 iall Gl 8 Gall AEEY) 028 s Milestone daia

onshall al e aaladiu) e LS ¢ il 5 el (e 2500 e e e giiall cupii ey L1

Aol 5 il manat o Jodi Aalails Jan ) 5 5aSl 8 5eal e V) iial) pladial S5m0y .2

EULA 20240403



MIP sl alasind Jal e ("MIP SDK") s Milestone Integration Platform - gl sl s shi <l 5ol de gane cunfiajli 3
e MIP SDK ¢l e slaal) (30 2330 e siall &li€4) SDK
/https://www.milestonesys.com/support/for-developers/sdk

el el ) il sl Aand 5 5f o) 3 V) pilae e ) pdle IS5 Al GSIY el G jemy il il G Y 4
Gkl Cila e ol didlee Gaila e S IS (b anlatind S (i) s e il Qi Sama Y oedde 5 Gl ¢ shany ¢l 53 Y
Aaa

a=xi S Milestone Husky ¢+ (NVR) Seill padll Jais cilatia s Milestone XProtect <latic ae V) mitall aladivl 50 ¥ 5
Milestone <ilaie e smixdl OEM <l laals Milestone Integration Platform J daill gl ) sk <l saf de sana
Milestone 1425 e Clatic ae cJundia JS5 il sl j e ¥ XProtect

sl Milestone gital (EULA) pasiusall asd 5 4860 A Lesle G geaiall lllaiall 5 2 5l o gar 3580 (00 350 ) i) pladind iy .6
A 2235l Milestone zid OEM laa)

44,k Milestone @i s« OEM _laa) 5l Milestone i alasiul (e el arsiiall (8 (3 )k gitall ardiod Vi iy 8155 7
adai o lam ol Callas i dimy il Ll aady ) ol (EULA) axdiadll pand i 4860 @lld & Ly cpan il 4860 55 dlgin
Milestone zix 30 OEM lasal 5l Milestone ziie: palall pan sl

O el Gl i il ety ¥ A jla Gkl e el g zleai¥T 5l Juai¥) e &S A el all <l iS5 ol il ety 8
2255 e m jall iy Lo Juan o) i ) ol e Rl il bl

Milestone Customer Dashboard

:Milestone Customer Dashboard 3 luall < g1 Jle L L Gahiy — aladia)
) Las Alaaiall 53623 MAC Crstic 5 caniiua) 5 36a) sae (JUal Jas o) elallas cilily Jobs &5 «XProtect VMS sass! i Jadis xie
Adall byl 8 asa sa LS cMilestone Customer Dashboard e 4l dswasll (S 525 cMilestone cans i alas (8 L jas 5 (<l
Ml 5 AUl iy pen o2 (EULA) paiusall (a5 48l
AV 25l 5 da g il e 38 55 ol s Milestone Customer Dashboard alasiul 8 Gall A8EY) o3 caa se; Milestone élaia
i 480 e 55 )12Y Milestone <S5 Milestone - i) e dslas 513l 4 Milestone Customer Dashboard .1
e sbeall 3510 (Y 5f) 1l e @l 53l e Milestone Customer Dashboard ¢ sia3 .o=:31 5l s Milestone XProtect VMS
iy s Alaill Asaal el @ gl 8 Al e dale 5 i () 5 L mdl ) Qg Jymeniil) (Uil . ailedl) (ppaniiinsall i cililee Ja
. XProtect VMS < 3 elad¥) dgieaiy 55 53S0y 35 <l jUad) (L) 5 el
Jsmasll (San 2l "XProtect el prsinal dinad” 73 501 A lilily s iy XProtect VMS giial Sleill prsivsall dlibmy 2
.Milestone uas yi alas & Lgiad Al el aodiuall cibly op 343 o4 Milestone XProtect Management Client e 44
30 diSay ¢ easll 138 JA e Milestone o <l e L Milestone Customer Dashboard ) &ll pea s Jaaiii (S .3
.Milestone XProtect <iaiial dlail yi
ol el 20a3 505k e Milestone Customer Dashboard g s s aldaill oy 55 cilily 38l e 48 5l i€y, 4
e e Lass all Uadll e glae 238 oUail) cilily e 48l Milestone XProtect Management Client & <l _jbalijcl s3y)

A e Slaall aea iladd a3 58 65 a5 a5 o il (ol Al Milestone s S, «e Customer Dashboard

= il s Milestone XProtect Management Client e ¢l3¥) 5 alaill iy s (st il @il s Sledl ardiall clily aii xie 5
5l JSI 8 Milestone lexs (i il Lealadinl 5 el Milestone &6 e @il 55 <lils (Milestone Customer Dashboard
Llerd el LSS Milestone ol e Y s ¢l jall 5 a5l

Milestone e i olai ) Al sisall ela¥) il s aUaill 5 Gasd il il JISEY) (e JS3 6L e Sl 5 dawt 5 i ae e 8155 .6
Milestone XProtect Management Client e 43 23]l Jsa 5 5 21 . Milestone Customer Dashboard Sl s
&5 (3l Milestone Jadiai ol Aalall el axdiiall clily 48y e Jaliall & 5k il 5 oy Lalal) el aadiiall culiby 5 lay
Ll ) s Aangall e bl sl palaldl U i)

Lyis U5 Milestone Customer Dashboard s s Jhas¥) g Usiil oo il clibll 388 gl e 4 5 5all Milestone duess (S Y .7
oas il

43l A g5 sl Milestone Jii Y oDl "ad s puall paas" andll 8 300ad) s Milestone 4l sswe b diaadl dalall a5l ) dilayl .8
.Milestone Customer Dashboard shaaiul e 43,08 axe 5f a5 @l 8 aladinl ¢ s ol ala3iu¥) oo

&Y .~ i Milestone Care Plus = (=ls Ul 13e illiy Milestone Customer Dashboard ¢ s33se <l s N dsasll 9
clelhiil e 4530 s Milestone deaii ¥ /https://www.milestonesys.com/solutions/services/milestone-care e
Ledlanin) iy 8 Milestone Care 4daas yaat ate ge dealill g dardll 8 Alaing

andl Y JE dae e (i3 3 Ly <Milestone Customer Dashboard alaiul diie s )& Coyha (e dailin) o gy (=8 4y 3,10
YLty Call<s

EULA 20240403



Milestone End-user License Agreement

NOTE: If you are a Milestone Dealer, systems integrator or are otherwise installing this Product on behalf of a
third-party, you shall ensure that you have their acceptance of this End-user License Agreement and their
consent to provide end-user personal data for registration with Milestone Systems if such voluntary option is
applied.

This End-user License Agreement (“‘EULA”) is a legally binding agreement between you (either an individual or a
single legal entity) and Milestone Systems A/S (“Milestone”) for the Milestone product or utility, which may include
associated software and hardware components, media, printed materials, online or electronic documentation and
any updates or corrections (“Product”). If you have purchased the Product as part of a computer or server system
delivered by Milestone all hardware and software components of such system shall for the purposes of this EULA
be considered being parts of the Product, except however for any third-party software or hardware component
which is covered by a separate third-party license agreement included in the system documentation or otherwise
incorporated in the system.

By installing, deploying, copying, or otherwise using the Product, you agree to be bound by the terms of this
EULA. If you do not agree to the terms of this EULA, do not install or use the Product, instead you may return it,
within 30 days after purchase of the Product, along with all associated material to your place of purchase for a full
refund, less any shipping and handling costs. This return policy does not apply if you or your representative,
including your Milestone dealer (on your behalf) have accepted this EULA prior to, or as part of, your purchase of
the Product. Furthermore, this return policy does not apply to the Milestone Husky products and related
hardware. The Product is protected by copyright laws and international copyright treaties, as well as other
intellectual property laws and treaties. Note that all software parts of Product are licensed to you, not sold. The
licensing of the Product does not constitute a lease or a sale of intellectual property rights, or any transfer of the
ownership of any intellectual property rights in the Product.

For Milestone products where a Software License Code (“SLC”) is required, the license you have been granted is
identified by the Software License Code you have received when purchasing the Product.

Affiliated Companies. The license you have been granted under this EULA for Milestone XProtect Corporate,
Milestone XProtect Expert and/or Milestone XProtect Professional+ allows you to grant access to and permit the
use of such Product by your Affiliated Companies and their respective employees, representatives and other
persons working for your Affiliated Companies, provided that you will at all times remain fully responsible for the
Affiliated Companies’ access and use of the Product in compliance with the terms of this EULA. This right also
covers Milestone XProtect Extensions and Components purchased by you for Milestone XProtect Corporate,
Milestone XProtect Expert and/or Milestone XProtect Professional+. You shall ensure that (i) your Affiliated
Companies each submit to this EULA before they are granted access to the Product, and (ii) your Affiliated
Companies are in compliance with the terms of this EULA. For the purpose of this EULA, “Affiliated Companies”
include any corporate entity that, either directly or indirectly, is controlled by you, or controls you, or under
common control with you, where “control” shall mean the ownership of more than fifty percent of the voting
securities entitling to the right to elect or appoint the majority of the board of directors, or a similar managing
authority.

Acceptance of Unattended Remote Updating. The system administrator of your organization may today or in
the future be using a tool or operating system method enabling remote and unattended updating or installation of
software products on your computer; the Milestone Software Manager is an example of such a tool. In case such
a tool is used to update the Product unattended you may not be prompted to accept a EULA for the new Product.
By accepting the present EULA, you assign your right to accept EULAs of future product updates to your system
administrator on your behalf.

AWS Cloud Deployment. Milestone XProtect VMS products are also delivered as an Amazon Machine Image
(“AMI”) under the bring-your-own-license model (“BYOL”), or with included license for Milestone XProtect®
Essential+, and can be deployed on AWS cloud services infrastructure by using the associated CloudFormation
script. This script performs a default deployment of the Product in a new Virtual Private Cloud (“VPC”) under your
AWS account. You can modify the CloudFormation script or the default deployment produced by it to the extent
required for the deployment of the Product in your specific AWS cloud services infrastructure. The
CloudFormation script is provided “as is” without warranty of any kind, including, without limitation, the implied
warranty of fitness for a particular purpose. Milestone expressly disclaims any warranty and accepts no
responsibility for modifications to the CloudFormation script or to the default deployment produced by it. The
entire risk and responsibility arising out of deployment and use of the deployed Product remains with you as the
user.
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Intellectual Property Rights. All title and rights, including but not limited to copyrights, in and to the Product and
any copies thereof are owned by Milestone, or in the case of third-party contributions to such Product, the title
and rights to such contributions only, are owned by our licensors. All rights not expressly granted are reserved by
Milestone.

The Product may include HEVC/H.265 technology that is licensed under the HEVC Advance Patent Portfolio
License and the use of such technology is covered by one or more claims of the patents listed at
patentlist.hevcadvance.com.

Infringement of Third-party Rights. Milestone shall be liable for ensuring that the Product does not infringe any
third-party's intellectual property rights, however, in respect of patents, only (a) patents granted and published in
the United States of America or the European Union on the date of your purchase, and (b) only if the Product is
infringing as a standalone product when not used with any other product(s) or technology. In the event of any
action against you in which such infringement is alleged, you shall give Milestone prompt written notice thereof.
Milestone shall thereafter assume the sole conduct of the case and all of its legal costs incidental to the case.
Milestone shall have irrevocable power of attorney to conduct litigation on its own behalf or to negotiate for
settlement of the alleged infringement with you as the user. Milestone shall be entitled, at Milestone's discretion,
to either obtain the continued right for you to use the Product or bring the infringement to an end by modifying or
replacing the Product by another product which possesses substantially the same functionalities as the Product,
or — if none of these remedies may be achieved at a reasonable cost for Milestone — to terminate this EULA with
immediate effect. In the event of termination, you shall have no further claims, to include but not limited to any
right of compensation or indemnity, against Milestone.

Correction of Errors. A defect or error in the Product shall be deemed material only if it has effect on the
functionality of the Product as a whole or if it prevents the operation of the Product. If you, within 90 (ninety) days
after purchase of the Product, document that a material defect or error in the Product exists, Milestone shall, at its
sole discretion, be obligated to (i) deliver a new copy of the Product without the material defect or error, (ii)
remedy or correct the defect or error free of charge, or (iii) terminate this EULA and repay any license fee
received against your return of all copies of the Product. The provisions of this paragraph constitute your sole
remedies in the event of a defect or error in the Product.

No Warranties. Unless you are provided with a specific warranty from Milestone as part of your Product
documentation, Milestone expressly disclaims any warranty for the Product. The Product and any related
documentation is provided “as is” without warranty of any kind, either expressed or implied, including, without
limitation, the implied warranties of merchantability or fithess for a particular purpose. The entire risk arising out of
use or performance of the Product remains with you as the user. You are notified that the Product, when used
with certain equipment or other software, may enable you to perform surveillance actions and data processing
which are likely to be restricted by or contrary to applicable law, including without limitation data privacy and
criminal law. The sole responsibility for verification of your use against compliance with applicable law lies with
you as the user.

Prohibited Use. The Product may only be applied and used in accordance with applicable law(s) of the
jurisdiction, country or region it is used in. This includes, but is not limited to, possible legal restrictions to what
you surveil and record with the Product, the policy for storing recorded and other data in the Product, and how
such recorded data is to be handled as it is exported from the Product. It is the sole responsibility of you the user
to be acquainted with, and to adhere to, such laws and restrictions. Milestone does not accept any liability
whatsoever, for any direct, indirect or consequential losses or damages for the violation of such laws and/or
restrictions.

In accordance with the Milestone Human Rights Policy, Milestone seeks to avoid causing or contributing to
adverse human rights impacts, including through the use of the Product. This EULA therefore does not cover use
of the Product for the purpose of, or in connection with, any violation of, or adverse impact on the human rights of
any individual person or group of people as set out in the United Nations Universal Declaration of Human Rights,
or other internationally recognized regional human rights systems, including the EU Charter of Fundamental
Rights. Any such use is prohibited under these terms and the Milestone Human Rights Policy and is a material
breach of this EULA causing the whole license for the Product to lapse immediately without notice rendering any
further use of the Product unlawful. Similarly, Milestone reserves the right to terminate the Product license without
prior notice where a human rights grievance report has been submitted through the Milestone Grievance
Mechanism and substantiated through the Milestone internal process for human rights grievance investigation,
handling and remediation.
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Data privacy and protection. You represent and confirm that you are aware that the Product collects and
processes personal data, supplied through any video source, including cameras, DVRs, NVRs or in any other
manner, and that Milestone and its licensors shall have no responsibility or liability in connection with the manner
of which such personal data is collected and processed as input to the Product or by using the Product, its quality
or its sufficiency nor shall have any independent access to any such collected and processed personal data, and
that Milestone and its licensors shall have no responsibility or liability as to your rights and obligations under any
applicable law to collect, process or use personal data, including, but not limited to the GDPR and any other
privacy and data protection laws.

Copenhagen Clause. Milestone is a signatory to the Copenhagen Letter, a technology declaration to aspire to
open and honest public conversation about the power of technology and how technology should enhance the
quality of life. We who shape technology must reflect on how technology affects human needs and behaviors,
and how we further the responsible use of technology. Milestone encourages our partners not only to involve
themselves in this important discussion on responsible use of technology, but to also sign the Copenhagen Letter
at https://www.milestonesys.com/company-news/milestone/csr/the-copenhagen-letter/ and adopt a corresponding
Copenhagen Clause into their own agreements.

Limitation of Liability. The provisions of this paragraph are in effect to the maximum extent permitted by
applicable law. In no event shall Milestone or its suppliers be liable for any special, incidental, indirect, or
consequential damages whatsoever (including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or any other pecuniary loss) nor for any product liability (except for
bodily injury) arising out of the use of or inability to use the Product or the provision of or failure to provide proper
support, even if Milestone has been advised of the possibility of such damages. Absent any willful misconduct or
gross negligence, the entire liability of Milestone and its suppliers shall be limited to the amount actually paid by
you for the Product.

Third-party Licenses. The Products include rights for you to use certain third-party software as set out in the
documentation for the specific Product. You may use and integrate the Products with other third-party software
and it is your responsibility when installing to investigate and obtain usage rights to any such third-party software
for your purpose.

Milestone Product Lifecycle. Your use of the Product is also subject to the Milestone Product Lifecycle, cf.
https://www.milestonesys.com/support/tools-and-references/product-lifecycle/. In accordance with the Milestone
Product Lifecycle, license activation is available for 10 years after Product’s general availability. After 10 years, it
may no longer be possible to add new IP devices and/or replace IP devices connected to and enabled in the
Product. However, subject to this EULA, you will retain your right to use the Product and the existing XProtect
system will continue to operate.

Miscellaneous. (a) You may make as many copies of the Product as may be necessary for backup and archival
purposes, subject to an obligation to reproduce all proprietary notices on such copies. (b) You may not distribute,
sublicense or otherwise make available the Product to third parties except as expressly permitted in this EULA.
(c) You may not reverse engineer, decompile, modify, or disassemble any of the Product's components except
and only to the extent permitted by applicable law which cannot be contractually waived. (d) This EULA is
non-transferable save that if there is any ownership interest transferred which includes the Milestone Product,
you may permanently assign all of your rights for this Product to the Transferee, provided the Transferee agrees
to the terms of this EULA.

Export control. The scope of your rights and the license granted under this EULA shall be subject to any
applicable sanctions, export control regulations or other trade restrictive measures imposed by the United
Nations, the United States of America, the United Kingdom, Denmark and/or the European Union. You shall not
use the Product nor exercise any license rights granted hereunder if such use is prohibited by, or subject to any
applicable sanctions, export control regulations or other trade restrictive measures. Milestone shall not be obliged
to license and provide any Milestone Products if it would be prohibited pursuant to applicable sanctions or export
control laws or regulations. Milestone shall not be obligated to fulfill this EULA if such fulfillment is prevented by
any restrictions and impediments arising out of national or international foreign trade or customs requirements or
any embargoes or other sanctions.

Termination. Without prejudice to any other rights, Milestone may terminate this EULA if you fail to comply with
its terms and conditions and/or if you fail to comply with or in order for Milestone to comply with applicable export
control requirements, without any right for you to claim damages, refunds or any compensation. In such event
you must immediately cease using the Product, destroy all copies of it, and certify such destruction in writing.
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Severability. If a court or government body of competent jurisdiction determines that any provision of this EULA
is invalid, not enforceable or enforceable only if limited in scope, this present EULA shall continue in full force and
effect with such provisions stricken or so limited.

Entire Agreement. This EULA constitute the parties' entire and complete agreement relating to the subject
matter hereof and all written and oral undertakings and pledges which may have preceded this EULA, all implied
warranties, rules of common law or ordinary rules of law not restated herein, are hereby excluded from effect
between the parties.

Governing Law. This EULA and the contract between you and Milestone are governed by Danish law and the
sole and proper forum for the settlement of disputes hereunder shall be the City Court of Copenhagen.

License, Installation and Use Conditions and Restrictions. Milestone XProtect VMS products support IP
devices. IP devices can be cameras, encoders, video services or other types of video and non-video devices that
are addressed through a unique IP address in the applied installation of the Product. For IP devices with one IP
address included in the Milestone Supported Device List, one device license is needed per IP device connected
to and enabled in the Product. For IP devices with more than one enabled IP address, the number of required
device licenses is specified in the Milestone Supported Device List. Please check the supported IP devices, the
required number of licenses and the exceptions in the Supported Device List at
https://www.milestonesys.com/support/software/supported-devices. The following exceptions for IP devices with
one IP address apply: (i) for IP devices connected to the Product through intermediate device or intermediate
system one device license per enabled video channel is required; (ii) IP devices with multiple lenses or sensors,
and encoders with up to 16 connected analog cameras, count as only one IP device; (jii) for encoders with more
than 16 channels one device license per enabled video channel is required. Additional specific exceptions may
apply, please refer to the Milestone Supported Device List for the detalils.

For IP devices not included in the Milestone Supported Device List and for the Video Processing Service Driver
included in the Milestone MIP SDK, the following apply: (i) IP devices with video capabilities require one device
license per enabled video channel, (ii) IP devices without video capabilities require one device license per IP
address. Specific license terms may apply for the specific XProtect® VMS products, please refer to the Products’
specific terms and conditions, and (iii) the Video Processing Service Driver when receiving video from any
connected video processing system or any directly or indirectly connected device, requires one device license
per enabled video channel.

Collection and registration of system data. By activating the licenses for the Product, you accept that core
system data (such as number of used devices) is exchanged and stored in the Milestone’s licensing system. A
unique key for each license and each device connected to the system is generated. Milestone collects the MAC
addresses of the devices connected and keeps track of the number of times cameras are registered and deleted
to make sure the licenses are used according to the EULA. Milestone also registers the IP address of the server
that activates the license. For systems using Milestone’s push notifications, Milestone keeps track of the Globally
Unique Identifier (“GUID”) of the mobile server and the mobile devices that are registered to receive the
notifications and email addresses that are entered to receive push notifications. If you use any plug-ins or other
integrated applications with the Product, basic data about such applications will also be collected and sent to
Milestone when activating the licenses for the Product. The data about integrated applications include
information, such as: the manufacturer's name, the name and version of the integration. The purpose of
gathering and maintaining of the system data is to enable Milestone and its channel partners, to enforce license
management of the Milestone products. For integrated applications, Milestone will use collected data for
statistical and analytical purposes. You agree to not alter, modify, or in any way tamper with the data transmitted
to the online service.

End-user Data, General Data Protection Regulation. When purchasing licenses to the Product through our
channel partners, the business information of your company must be provided and registered with Milestone. You
may also need to provide Milestone with information on your contact persons in form of name, email, and phone
number. Milestone reserves the right to collect your business information and contact data via Milestone channel
partners, including as part of ordering and purchase process for Product(s). It is your responsibility to provide
correct and up-to-date data, as well as to inform any relevant contact person(s) (e.g., your employees) of the
collection and transfer of their data to Milestone, including if the data is collected via Milestone channel partners.
The Product cannot be purchased and, consequently, the license cannot be granted to you unless and until the
required data is provided, including via Milestone channel partners as applicable, and Milestone is able to verify
you as the End-user and licensee of the Product in accordance with the Milestone verification and screening
policy. The purpose of gathering and maintaining such information is to enable Milestone to verify you as the
End-user and licensee of the Product, including for the purpose of compliance with applicable regulatory
requirements, e.g., export control, and with Milestone’s responsible technology principles, as well as to enable
Milestone and its channel partners to enforce license management, carry out the Milestone partner programs and
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human rights due-diligence, and to provide technical support for the Product. Milestone is a data controller with
respect to the personal data collected and used hereunder. Milestone treats your personal data in accordance
with our Privacy Policy (https://www.milestonesys.com/privacy-policy/).

This EULA applies to all Products, with its general terms and specific terms and conditions valid for the
mentioned individual products as detailed in the following sections:

Milestone XProtect® VMS

Milestone XProtect® Corporate
Installation and Use — for the XProtect Corporate product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

10.

11.

12.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers and Failover Recording Servers. The Recording Servers and
Failover Recording Servers must be managed by the designated Management Server(s) specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads)

The Product may, with the exceptions stated in paragraph 9 and 10 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.

The Product may only be used for surveillance of property or land that is owned or controlled by you, or by
your Affiliated Companies, or you have acquired and maintain the required legal permissions when
monitoring property or land not owned or controlled by you.

Using Milestone Federated Architecture, the Product may without being subject to additional licensing be
used to connect other XProtect Corporate or XProtect Expert systems, provided that the federated system
is rightfully licensed.

Using Milestone Interconnect, the Product may be used to connect other Milestone video management
software products and other Milestone approved products (please refer to Milestone’s web site
https://www.milestonesys.com/products/expand-your-solution/milestone-extensions/interconnect/mileston
e-interconnect-compatibility/ for the latest overview of compatible products) belonging to you or a
third-party. The use of Milestone Interconnect is subject to the following conditions: a) any interconnected
system must be fully licensed with rightfully obtained license rights, b) you through purchase or
subscription have rightfully obtained Milestone Interconnect camera licenses for the cameras that shall be
accessible in the XProtect Corporate system.

The Product may be remotely operated and managed by a third-party using Milestone Federated
Architecture, provided that you have acquired and maintain the required legal permissions to conduct the
surveillance.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

When the Product is used with third-party map applications (such as Google Maps, Microsoft® Bing™
Maps or OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal
rights to use such map applications, and that the usage complies with the terms and conditions of the
used third-party applications.

You can also use the Product with the Milestone Map Service that will allow you to get access to
OpensStreetMap (http://www.openstreetmap.orq)© data. This data will be provided to you “as is”, including
best-effort availability, and without any warranty of any kind, either express or implied, whether of title, of
accuracy, of absence of errors, of fitness for purpose, or otherwise. Any damages resulting from the use of
the Milestone Map Service are disclaimed.
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13.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Expert
Installation and Use — for the XProtect Expert product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

10.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers and Failover Recording Servers. The Recording Servers and
Failover Recording Servers must be managed by the designated Management Server(s) specified above.
The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

The Product may, with the exceptions stated in paragraph 6 and 7 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
The Product may, with the exceptions stated in paragraph 7 below, be remotely operated and managed by
a third-party using Milestone Federated Architecture, provided that you have acquired and maintain the
required legal permissions to conduct the surveillance.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

When the Product is used with third-party map applications (such as Google Maps, Microsoft® Bing™
Maps or OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal
rights to use such map applications, and that the usage complies with the terms and conditions of the
used third-party applications.

You can also use the Product with the Milestone Map Service that will allow you to get access to
OpenStreetMap (http://www.openstreetmap.org)© data. This data will be provided to you “as is”, including
best-effort availability, and without any warranty of any kind, either express or implied, whether of title, of
accuracy, of absence of errors, of fithess for purpose, or otherwise. Any damages resulting from the use of
the Milestone Map Service are disclaimed.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Professional+
Installation and Use — for the XProtect Professional+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of
computers designated as Recording Servers. The Recording Servers must be managed by the
designated Management Server(s) specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sgl-server-downloads).

The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
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The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central Milestone XProtect Corporate system, and
b) you have acquired and maintain the required legal permissions to conduct the surveillance.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Express+
Installation and Use — for the XProtect Express+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on one (1) computer, or cluster of
computers, designated as Management Server and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on one (1) computer designated as
Recording Server. The Recording Server must be managed by the designated Management Server
specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central Milestone XProtect Corporate system, and
b) you have acquired and maintain the required legal permissions to conduct the surveillance.

You acknowledge the requirement that the Product may only be used with as many IP devices as you
have acquired device licenses for in accordance with the rules specified in the EULA general terms,
“License, Installation and Use Conditions and Restrictions”.

Milestone XProtect® Essential+
Installation and Use — for the XProtect Essential+ product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The “Management Server” component of the Product may be installed on one (1) computer, or cluster of
computers, designated as Management Server and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on one (1) computer designated as
Recording Server. The Recording Server must be managed by the designated Management Server
specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sgl-server/sql-server-downloads).

The Product may only be used for surveillance or for other video recording purposes on property or land
owned or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ property or land.

In total, the Product installed under this EULA may only be used with maximum eight (8) activated IP
devices. Subject to this limitation of eight (8) activated IP devices, you acknowledge the requirement that
the Product may only be used with as many IP devices as you have acquired device licenses for in
accordance with the rules specified in the general terms of this EULA, “License, Installation and Use
Conditions and Restrictions”.

No support is provided for the Product except for the support information that can be retrieved at
Milestone website as indicated to you in an information dialogue of the Product.
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XProtect® Clients

Milestone XProtect® Smart Client

Installation and Use — for the XProtect Smart Client product the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:

1. The Product may only be used on computers running operating systems for which the Product was
designed.

2. The Product may only be used in connection with a XProtect VMS product or a Milestone Husky NVR unit.
When used together with a XProtect VMS product or a Milestone Husky NVR unit, the Product may also
be used together with other compatible Milestone products and with third-party products/components built
upon the Milestone Software Development Kit or the Milestone Integration Platform Software
Development Kit.

3. When used together with officially compatible Milestone products the Product may also be used together
with third-party products/components built upon the Milestone Integration Platform Software Development
Kit.

4. The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS
product applied.

Milestone XProtect® Web Client
Use — for the XProtect Web Client product the following applies:
Milestone hereby grants you the right to use the Product on an unrestricted number of computers and devices
with the following conditions and restrictions:
1. By using the Milestone XProtect Web Client, you accept Milestone’s general terms in this EULA.
2. The Product may only be used on computers and devices running operating systems for which the
Product was designed.
3. The Product may only be used together with the officially supported version of Milestone XProtect Mobile
server or dedicated product evaluation environments provided by Milestone. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-webc.htm/.

Milestone XProtect® Mobile

Installation and Use — for the XProtect Mobile client product the following applies:
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:
1. The Product may only be used on devices running operating systems for which the Product was designed.
2. The Product may only be used together with the officially supported version of XProtect Mobile server or
dedicated product evaluation environments provided by Milestone. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-mobc.htm
3. The use of the video push functionality is subject to licensing in the XProtect VMS product or Milestone
Husky NVR unit it is used together with, where each named user of the XProtect Mobile client wanting to
make use of the video push functionality requires one (1) camera license in the XProtect VMS product or
Milestone Husky NVR unit.

Milestone XProtect® Mobile Server
Installation and Use — for the XProtect Mobile Server product the following applies:
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the
following conditions and restrictions:
1. The Product may only be used on computers running operating systems for which the Product was
designed.
2. The Product may only be used in connection with a rightfully licensed XProtect VMS product or Milestone
Husky NVR unit.
3. The use of the XProtect Mobile server is further restricted by the End-user License Agreement of the
Milestone XProtect VMS product or Milestone Husky NVR unit it's used together with.
4. By accepting the present EULA you accept terms and conditions on behalf of end-users which you allow
to connect to XProtect Mobile server in regard to use of XProtect Mobile and XProtect Web Client.
5. The use of Smart Connect, Video Push and Mobile Push notifications relies on third-party services and
network connectivity such as notification services and wireless communication networks. In addition to the
general restrictions in Milestone’s liability defined in the section “Limitation of Liability” above, Milestone
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does not accept any liability arising out of the use of or inability to use any of these capabilities directly, or
indirectly, caused by any of third-party network or service component used to provide these capabilities.
The use of the Smart Connect and Mobile Push Notification capabilities is conditioned by a valid Milestone
Care Plus service contract. Milestone accepts no liability for possible interruptions in the service caused
by failure to renew the Milestone Care Plus coverage in due time.

Additional third-party charges may apply for using the XProtect Mobile service, including, but not limited
to, communication cost and third-party service subscriptions.

Milestone XProtect Extensions and Components

Milestone XProtect® Access

Installation and Use — for the XProtect Access product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any XProtect VMS product, except
XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR product
for which the license through purchase or subscription has rightfully been obtained.

The Product may be operated from an unrestricted number of XProtect Management
Applications/XProtect Management Clients and XProtect Smart Clients connected to the XProtect VMS
system or the Milestone Husky NVR unit.

To facilitate communication with third-party systems an unrestricted number of XProtect Access plug-ins
may be installed on the Event Server in the XProtect VMS system or the Milestone Husky NVR unit. In
addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability”
above, Milestone does not accept any liability arising out of the use of or inability to use the Product when
the plug-ins have been provided by another party than Milestone, or when the Milestone provided
XProtect Access plug-in is used with a third-party product or version of a third-party product that it has not
been designed and validated for. Further, Milestone does not accept any liability arising out of the use of
or inability to use the Product caused by errors in any third-party product that XProtect Access is used
together with.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units.

XProtect Access may only be used with as many doors as you have purchased and registered door
licenses to for the Product by the Software License Code.

Milestone XProtect® LPR

Installation and Use — for the XProtect LPR product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any XProtect VMS product, except
XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR unit (any
Milestone Husky NVR product) for which the license through purchase or subscription has rightfully been
obtained.

The XProtect LPR may be installed on an unrestricted number of computers designated as XProtect LPR
Servers per Software License Code.

The Product may only be used on computers running operating systems for which the Product was
designed.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units. When used together with officially compatible Milestone products the Product
may also be used together with third-party products/components built upon the Milestone Integration
Platform Software Development Kit.

The XProtect LPR Plug-in may be installed on an unrestricted number of computers designated as Event
Servers, or as Recording Servers, or on computers running the Management Client application.

XProtect LPR may only be used with as many cameras as you have purchased and registered LPR
Camera Licenses for the Product by the Software License Code.

The XProtect LPR License Plate Libraries may be deployed on an unrestricted number of XProtect LPR
Servers.

XProtect LPR may only be used with as many XProtect LPR License Plate Libraries as you have
purchased and registered for the Product by the Software License Code.

EULA 20240403



Milestone XProtect® Management Server Failover
Installation and Use — for the XProtect Management Server Failover product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1. The Product may only be used in connection with Milestone XProtect Corporate and Milestone XProtect
Expert, in particular starting with R1 2022 version of these Milestone XProtect VMS products and onwards,
subject to the Milestone EULA applied to such Milestone XProtect VMS products.

2. The Product may only be used, displayed and performed on one designated system at a time exclusively
for your own internal business purpose. The “designated system” shall mean the designated computer
system on which you first run the Product and for which a license is provided. The Product may only be
used on the designated computer system running operating system for which the Product is designed.

3. If you are temporarily unable to use the Product on the designated system because of conditions beyond
your control, you may temporarily use the Product on another designated system (“Back-up System”). For
this purpose, a temporary license will be issued by Milestone provided that you give Milestone prior written
notice and all information necessary for the issuance of such temporary license. You shall destroy all
copies of the Product on any Back-up System when the temporary failure of the designated system is
corrected and shall certify such destruction in writing to Milestone within three business days.

4. You may permanently transfer the Product to a different designated system (“Replacement Designated
System”) provided that all copies of the Product are removed from the original designated system and
destroyed, such destruction to be certified in writing to Milestone within three business days. A new license
to enable use on the Replacement Designated System will be issued by Milestone provided that you give
Milestone prior written notice and all information necessary for the issuance of such new license.

5. Milestone expressly disclaims any warranty and responsibility for any loss, including loss of data and/or
configuration of the Milestone XProtect system, caused by your use of the Product or by the Product
disruption.

6. The use of the Product is further restricted by the terms of the Milestone EULA applicable to the applied
version of the Milestone XProtect VMS product.

7. Inorder to use the Product, you must purchase an XProtect Management Server Failover license. Such
license must be purchased for both the primary and secondary management server within your designated
system.

Milestone XProtect® Hospital Assist
Installation and Use — for the Milestone XProtect Hospital Assist product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1. The Product consists of the following features: Fall Detection, Privacy Blur, Sticky Note, and
Multiroom Audio which you have the right to use subject to the terms of this EULA and purchased
license as defined below in this section. The Sticky Note, Privacy Blur and Multiroom Audio
features are part of XProtect VMS installer applied by you. Whereas, the Fall Detection feature is
to be installed via separate installation files.

2. The Product may only be used with Milestone XProtect VMS products (with exception of Milestone
XProtect Essential+) for which a license has been separately purchased by you, in particular with
the versions of XProtect VMS products 2023 R1 and above.

3. The Product may only be used on computers running operating systems for which the Product was
designed.

4. To use the Product, you must purchase an XProtect Hospital Assist license for each enabled video
channel.

5. You acknowledge and accept that the Product is provided “as-is” and is not an approved
healthcare product or medical device and cannot be relied upon in lieu of patient monitoring or
replace medical care providers. Milestone makes no guarantee, express or implied, that this
Product will detect a patient fall. You acknowledge and accept that the Product should be treated
only as secondary support tool and therefore cannot constitute the basic or sole reason for your
and/or your decision. Any conclusions which are drawn from the analysis of information provided
by the Product must at all times be verified with due professional care as well as with conclusions
being drawn from information coming from other sources. Any conclusions made by you and any
actions taken by you are your responsibility solely.

6. You acknowledge and accept that the Product has undergone testing only within a limited hospital
environment. While every effort has been made to ensure its functionality within this setting, it is
important to note that IT infrastructure and other conditions in the hospital environments may vary.
Therefore, the Product's performance may be affected by different hospital environments.
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7. Except as expressly authorized in this EULA, you agree that you will not use the Product with any
system or application where the use or failure of such system or application can reasonably be
expected to threaten or result in personal injury, death, or loss, including, without limitation, use in
connection with any medical, life support or other life critical applications.

8. The use of the Product is further restricted by the terms of the Milestone EULA applicable to the
applied version of the Milestone XProtect VMS product.

Milestone XProtect® Incident Manager
Use — for the Milestone XProtect Incident Manager product the following applies:
Milestone hereby grants you the right to use the Product with the following restrictions:

1. The Product may only be used in connection with the following Milestone XProtect VMS products
or approved OEM versions of these products: Milestone XProtect Corporate version 2022 R2 or
later versions, and Milestone XProtect Expert, Milestone XProtect Professional+, and Milestone
XProtect Express+ that are version 2022 R3 or later versions of these products.

2. In order to use the Product, you must purchase an XProtect Incident Manager license. If you are
using Milestone XProtect Corporate version 2022 R2 or later, the license for the Productis
included in and activated together with the license for your Milestone XProtect Corporate product.

The use of the Product is also governed and restricted by the terms of the Milestone EULA applicable to the
applied version of the Milestone XProtect VMS product, or by the terms of a license agreement applicable
to the applied OEM version of the Milestone product.

Milestone XProtect® Transact
Installation and Use — for the XProtect Transact product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

The Product may only be used with the XProtect VMS product (any Milestone XProtect VMS product,
except XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR
unit (any Milestone Husky NVR product) for which the license through purchase or subscription has
rightfully been obtained.

The Product may be operated from an unrestricted number of XProtect Management
Applications/XProtect Management Clients and XProtect Smart Clients connected to the XProtect VMS
system or the Milestone Husky NVR unit.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units. When used together with officially compatible Milestone products the Product
may also be used together with third-party products/components built upon the Milestone Integration
Platform Software Development Kit.

The Product may only be used with as many source connections as you have purchased and registered
connection licenses for under the Software License Code used by the designated XProtect Transact.

Milestone XProtect® Smart Wall

Use — for the Milestone XProtect Smart Wall product the following applies: Milestone hereby grants you the
right to use the Product with the following conditions and restrictions:

1.

The Product may be used with XProtect Corporate systems without being subject to separate licensing.
The Product may be used together with XProtect Expert for which an XProtect Smart Wall base license
has rightfully been obtained.

The Product may be operated from an unrestricted humber of XProtect Management Clients and XProtect
Smart Clients connected to the XProtect Corporate system.

The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS
product.

Milestone XProtect® Screen Recorder
Installation and Use — for the Milestone XProtect Screen Recorder product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:

1.

2.

The Product may be installed on an unrestricted number of computers, and other devices, running the
operating system for which the Product was designed (hereafter referred to as computers).

The Product may only be used for surveillance or for other video recording purposes of computers owned
or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ computers.
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3. The Product may only be used together with Milestone XProtect VMS products and Milestone Husky NVR
units.

4.  For each use instance of the Product, one (1) camera license is required in the Milestone XProtect VMS
product or Milestone Husky NVR unit.

5. The use of the Product is further restricted by the End-user License Agreement of the Milestone XProtect
VMS product or the Milestone Husky NVR unit.

Milestone XProtect® 360° Split View Plug-in
Installation and Use — for the Milestone XProtect 360° Split View Plug-in product the following applies:

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together
with a Milestone XProtect VMS product, or approved OEM versions of these Products, or a Milestone
Husky NVR unit, and shall be subject to the installation and use restrictions for these Products as set out
in this EULA.

2. The Product may be installed on an unrestricted number of computers.

Milestone XProtect® Input Unit Plug-ins
Installation and Use — for the Milestone XProtect Input Unit Plug-ins product the following applies:

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together
with a Milestone XProtect VMS product or a Milestone Husky NVR unit, and shall be subject to the
installation and use restrictions for these Products as set out in this EULA.

2. The Product may be installed on an unrestricted number of computers.

Milestone XProtect® Device Pack
Installation and Use — for the Milestone XProtect Device Pack product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:
3. The Product and its individual Device Drivers may only be used with officially compatible and rightfully
licensed Milestone XProtect VMS products or Milestone Husky NVR units.
4. The Product and its individual Device Drivers may only be used on computers running operating systems
for which the Product was designed.
5. The Product and its individual Device Drivers may be installed on an unrestricted number of computers
designated as Recording Servers, Failover Recording Servers or NVR units.

Milestone Open Network Bridge
Installation and Use — for the Milestone Open Network Bridge product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions:
1. The Product may only be used on computers running operating systems for which the Product was
designed.
2. The Product may only be used in connection with a rightfully licensed Milestone XProtect VMS (except
XProtect Essential+) or Milestone Husky NVR unit supporting the Milestone Integration Platform.

Milestone XProtect® Download Manager

Installation and Use — for the Milestone XProtect Download Manager product (“Download Manager”) the
following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Download
Manager with the following conditions and restrictions:

1. The Download Manager may only be used on computers running operating systems for which the
Download Manager was designed.

2. The Download Manager may only be used in connection with the Milestone XProtect product with which it
was delivered (the Original XProtect product). When used together with the Original XProtect product the
Download Manager may also be used together with other compatible Milestone products and with
third-party products/components built upon the Milestone Software Development Kit or Milestone
Integration Platform Software Development Kit.

3. The use of the Download Manager is further restricted by the End-user License Agreement of the XProtect
VMS product.

Milestone Software® Manager
Installation and Use — for the Milestone Software Manager utilities (“Software Manager”) the following applies:
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Milestone hereby grants you the right to install and use an unrestricted number of copies of Software Manager
with the following conditions and restrictions:
1. Software Manager may only be used in connection with computers running operating systems supported
by Milestone XProtect VMS products. Please see
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Software Manager may only be used in connection with the Milestone XProtect VMS products for which
Software Manager was originally intended as well as with future products Milestone may confirm to be
supported by Software Manager. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-swman.htm.

3. By using Software Manager to remotely install or update Milestone XProtect VMS products on other
computers you are regarded as being a system administrator of those computers ("Remote Computers").
Being a system administrator, it is your responsibility to ensure that the users of the Remote Computers
understand and accept the EULAs of the Milestone XProtect VMS products being installed or updated
using Software Manager, even in the case when the installation process has been made unattended for
the users of the Remote Computers and possibly invisibly for them as well. By remotely installing or
updating a Milestone XProtect VMS product on a Remote Computer you accept - as a system
administrator - this responsibility, including the responsibility and liability for adherence to and compliance
with this EULA by the users of Remote Computers.

XProtect Update Manager

Installation and Use — for the XProtect Update Manager utilities (“Update Manager”) the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Update Manager
with the following conditions and restrictions:

1. Update Manager may only be used in connection with computers running operating systems supported by
Milestone XProtect VMS products. Please see
https://www.milestonesys.com/support/help-and-documentation/system-requirements/.

2. Update Manager may only be used in connection with the Milestone XProtect VMS products for which
Update Manager was originally intended as well as with future products Milestone may confirm to be
supported by Update Manager. Please see this Product’'s documentation on Milestone website.

3. By using Update Manager to remotely install and update Milestone XProtect VMS products on other
computers, you are regarded as being a system administrator of those computers ("Remote Computers").
Being a system administrator, it is your responsibility to ensure that the users of the Remote Computers
understand and accept the EULAs of the Milestone XProtect VMS products being installed or updated
using Update Manager, even in the case when the installation process has been made unattended for the
users of the Remote Computers and possibly invisibly for them as well. By remotely installing or updating
a Milestone XProtect VMS product on a Remote Computer you accept - as a system administrator - this
responsibility, including the responsibility and liability for adherence to and compliance with this EULA by
the users of Remote Computers.

4. Milestone expressly disclaims any warranty and responsibility for any Milestone XProtect system
disruption as well as any loss, including loss of data and/or configuration of the Milestone XProtect
system, caused by your use of the Product or by the Product disruption.

Husky

Milestone Husky IVO™ series Video Surveillance Appliances
Installation and Use — for the Milestone Husky IVO™ series Video Surveillance Appliances (covers the
following products: Milestone Husky 150D, Milestone Husky 350T, Milestone Husky 350R, Milestone Husky
700R, Milestone Husky 1000R and Milestone Husky 1800R, including all variants of these products) the
following applies:
Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:
5.  The XProtect VMS software, the Husky Assistant and other possible software utilities, such as Husky
Recovery Tool, delivered with the Product, may, and can, only be used with the computer hardware and
operating system with which it is delivered.
6. Product software updates and recovery images provided by Milestone for the product may, and can, only
be used with the Product.
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10.

The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to
the terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned
by the use of a rightfully obtained and registered Software License Code.

The Product includes an embedded Microsoft Windows Operating System. The included Microsoft
Windows license gives you free access to possible updates to the applicable Windows Operating System
that Microsoft may release. It is your responsibility to keep the Windows Operating System current
according to the Microsoft's guidelines. Milestone does not accept any responsibility for the compatibility
of future software updates of the Windows Operating System, and future versions of the Microsoft
Windows Operating System may change the use of available system resources in the Product, which may
impact the overall performance of the Product. The Product is further dimensioned and designed for the
included version of Microsoft Windows operating system. Milestone cannot guarantee the compatibility
with other versions of Microsoft Windows operating systems.

The included Microsoft Windows Operating System must only be used together with the Product and must
hence not be used on any other computer hardware. The terms and conditions for the use of the Microsoft
Windows Operating System is regulated by Microsoft’s end-user license agreement.

The Product may include software components from Dell EMC, e.qg., integrated Dell Remote Access
Controller (iDRAC), and your use of such components is subject to the Dell EMC end-user software
license agreement, cf.

https://www.dell.com/learn/us/en/uscorpl/legal terms-conditions_dellgrmwebpage/art-software-license-aq
reements.

Milestone Husky™ X-series NVRs

Installation and Use — for the Milestone Husky ™ X-series NVRs (covers the following products: Milestone
Husky™ X2 and Milestone Husky ™ X8, including all variants of these products) the following applies:
Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:

1.

The XProtect VMS software and software utilities delivered with the Product, including, but not limited to,
Husky Assistant and Husky Recovery Tool, may, and can, only be used with the computer hardware and
operating system with which it is delivered.

Product software updates and recovery images provided by Milestone for the product may, and can, only
be used with the Product.

The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to
the terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned
by the use of a rightfully obtained and registered Software License Code.

The Product includes an embedded Microsoft Windows Operating System. The included Microsoft
Windows license gives you free access to possible updates to the Windows Operating System that
Microsoft may release. It is your responsibility to keep the Windows Operating System current according
to the Microsoft’'s guidelines. Milestone does not accept any responsibility for the compatibility of future
software updates of the Windows Operating System, and future versions of the Microsoft Windows
Operating System may change the use of available system resources in the Product, which may impact
the overall performance of the Product. The Product is further dimensioned and designed for the included
version of Microsoft Windows operating system. Milestone cannot guarantee the compatibility with other
versions of Microsoft Windows operating systems.

The included Microsoft Windows Operating System must only be used together with the Product and must
hence not be used on any other computer hardware. The terms and conditions for the use of the Microsoft
Windows Operating System is regulated by Microsoft’'s end-user license agreement.

Milestone Husky™ M-series NVRs

Installation and Use — for the Milestone Husky ™ M-series NVRs (covers the following products: Milestone
Husky ™ M20, Milestone Husky ™ M30 and Milestone Husky ™ M50, including all variants of these products)
the following applies:

Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions:

1.
2.

Any purchase of the Product requires prior acceptance of this EULA.

The Milestone Husky NVR software may, and can, only be used with the computer hardware and
operating system with which it is delivered, and the Software License Code provided by Milestone. Should
critical parts of the hardware need to be replaced, the software may be re-installed and activated with a
new Software License Code, obtained via your Milestone dealer or from Milestone’s Software Registration
Service Center on Milestone’s web site www.milestonesys.com.

The Product may, with the exceptions stated in paragraph 5 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
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including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by your customers or other third parties.

The Product may only be used for surveillance or for other video recording purposes on property or land
owned or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ property or land.

The Product may be remotely operated and managed by you or a third-party using Milestone
Interconnect, provided that: a) you or the third-party have purchased Milestone Interconnect camera
licenses for the cameras that shall be accessible in the central XProtect Corporate system, and b) you
have acquired and maintain the required legal permissions to conduct the surveillance.

The Product has been designed for use with a maximum number of devices. Please consult your
Milestone Dealer or your product documentation if you need additional information. The Product may not
be used with more devices than designed for and for which you have purchased and rightfully obtained
the corresponding license data for under the Software License Code.

MIP SDK Tools

Milestone StableFPS

Installation and Use — for the Milestone StableFPS the following applies:
Milestone hereby grants you the right to install and use the Product with the following restrictions:

1.

The Product may be installed and used on an unlimited number of computers where a Milestone XProtect
VMS product is installed. The Product may only be used for testing, development, and demonstration
purposes.

The Product may only be operated, regardless of whether this is directly or in some indirect form, by you,
your employees or other people working for you. The Product consists of a device driver and prerecorded
media streams, including video content. You may not redistribute, sublicense, nor otherwise grant any
right to the Product and to its components, including video content, to any third-party. In case any video
content is added by you to the Product, it is your responsibility to ensure a legal basis for your use of such
video, including a license to use objects of third-party’s rights as well as a data subject’'s consent when
such license, consent or other legal basis is required under applicable laws.

The Product may only be used for the purpose of demonstrating of Milestone XProtect VMS, or for
development, testing and demonstration of applications or systems applied with Milestone XProtect VMS.
Milestone does not provide and expressly disclaims any warranty for applications or systems applied with
or connected to Milestone XProtect VMS. The entire risk arising out of your use of such applications and
systems remains with you as the user, including your responsibility to obtain required licenses for your use
of third-party software.

The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR
products supporting the Milestone Integration Platform Software Development Kit, and approved OEM
versions of Milestone XProtect products. The Product may not be used separately, in connection with
non-Milestone products.

You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone
product, or an OEM version of a Milestone product in a way that may infringe the license terms covering
the specific product, or break or circumvent the licensing system for the Milestone product or the OEM
version of a Milestone product.

Milestone SDK Tools

Installation and Use — for the Milestone SDK Tools (Milestone Software Development Kit Tools):
Milestone hereby grants you the right to install and use the Product with the following restrictions:

1.

2.

The Product may be installed on an unlimited number of computers and can be used for development
purposes.

The Product may only be used on computers running operating systems for which the Product was
designed.

Milestone Integration Platform Software Development Kit (“MIP SDK”) may be required to be installed in
order to use MIP SDK Tools. You can find more information on MIP SDK at
https://www.milestonesys.com/support/for-developers/sdk/

The Product may only be operated, regardless of whether this is directly or in some indirect form, by you,
your employees or other people working for you. The Product may therefore, for instance, not be operated
or used in any way by customers of you or other third parties.
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The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR
products supporting the Milestone Integration Platform Software Development Kit, and approved OEM
versions of Milestone XProtect products. The Product may not be used separately, in connection with
non-Milestone products.

The use of the Product is further restricted by the terms and requirements set out in the End-user License
Agreement for the Milestone product or the OEM version of the Milestone product it is used together with.

You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone
product, or an OEM version of a Milestone product in a way that may infringe the terms of the license
agreement, including this EULA, covering the specific product, or break or circumvent the licensing system
for the Milestone product or the OEM version of a Milestone product.

The Product includes software tools and components that enable you to connect or integrate with
third-party software. The Product does not include licenses for such third-party software, which you must
obtain yourself for your purpose.

Milestone Customer Dashboard

Use —

for the Milestone Customer Dashboard utilities the following applies:

When activating the XProtect VMS licenses, your system data (e.g., the number of used devices, MAC
addresses of the connected devices, etc.) is exchanged and stored in the Milestone’s licensing system,
accessible via the Milestone Customer Dashboard, as specified in the general terms of this EULA, “Collection
and registration of system data”.

Milestone hereby grants you the right to use the Milestone Customer Dashboard and you accept the following
conditions and restrictions:

1.

Milestone Customer Dashboard is a free online tool for Milestone and Milestone partners to manage and
monitor installations of Milestone XProtect VMS and licenses. Milestone Customer Dashboard contains
tools for (i) managing information about end-users’ installations, (ii) registration and activation of
licenses, and, subject to your consent, (iii) real-time status overview of the system's health and
performance data, and (iv) email notifications and error filtering in XProtect VMS installations.

As the end-user of XProtect VMS product, you can register your data in the “XProtect end-user
registration” form, accessible via the Milestone XProtect Management Client. The end-user data
provided by you is stored in the Milestone’s licensing system.

Your access to the Milestone Customer Dashboard can be activated upon request to Milestone. With
such access, you can administer your licenses for the Milestone XProtect products.

You may consent to share your system configuration and performance data with the Milestone
Customer Dashboard by checking the box in the Tools/ Options section in the Milestone XProtect
Management Client. Examples of such system data is error information originating from cameras,
system or network failures. Your consent also implies that you agree on Milestone sharing your system
configuration and performance data in the Milestone Customer Dashboard with the authorised Milestone
channel partners with the sole purpose of providing customer support services to you.

When providing your end-user data, license data, system and performance data via the Milestone
XProtect Management Client and/or via the Milestone Customer Dashboard, you consent to Milestone
receiving and using your data for the purpose of Milestone services in form of license management and
monitoring, and for Milestone’s analytical purposes to improve our services.

You agree to not alter, modify, or in any way tamper with the license data, system and performance data
transmitted to the Milestone’s licensing system and/or the Milestone Customer Dashboard. You are
provided a self-service access via the Milestone XProtect Management Client to administer your
end-user data and you are obliged to keep your end-user data accurate. Milestone reserves the right, at
our sole discretion, to correct or remove inaccurate data.

Milestone cannot be held responsible for any loss of data caused by disruptions in communication with
the Milestone Customer Dashboard during license activation.

In addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability”
above, Milestone does not accept any liability arising out of a Milestone channel partner’s misuse of, or
inability to use, the Milestone Customer Dashboard.

Access to certain features of the Milestone Customer Dashboard requires a valid Milestone Care Plus
contract. Please see https://www.milestonesys.com/solutions/services/milestone-care/. Milestone
accepts no liability for possible interruptions in the service caused by failure to renew the Milestone Care
coverage in due time.

10. Additional third-party charges may apply for using the Milestone Customer Dashboard, including, but not

limited to, communication cost.
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