Licenéni dohoda s koncovym uzivatelem softwaru
Milestone

Toto je prelozena verze plivodni licenéni dohody s koncovym uzivatelem softwaru Milestone. V pfipadé
nejasnosti ¢i sporu o vyklad podminek této licenéni dohody s koncovym uzivatelem ma pred
prelozenou verzi prednost ptivodni verze v anglickém jazyce. Pavodni anglickou verzi licenéni dohody
s koncovym uzivatelem softwaru Milestone naleznete za touto lokalizovanou verzi.

POZNAMKA: Pokud jste prodejce spole&nosti Milestone, systémovy integrator nebo za jinym téelem instalujete
tento ,produkt v zastoupeni tfeti strany, musite zajistit pfijeti této licenéni dohody s koncovym uZivatelem touto
tfeti stranou a jeji souhlas s poskytovanim osobnich Udaji koncového uzivatele k registraci v Milestone
Systems, pokud je takovéato dobrovolna moznost pouZita.

Tato licen¢ni dohoda s koncovym uzivatelem je pravné zavaznou dohodou mezi vami (fyzickou nebo
pravnickou osobou) a spole¢nosti Milestone Systems A/S (,Milestone®) pro produkt nebo obsluzny nastroj, jez
mohou zahrnovat pfidruzené softwarové a hardwarové komponenty, média, tiSt€éné materialy, online di
elektronickou dokumentaci a veskeré aktualizace nebo opravy (dale jen ,produkt‘). Pokud jste zakoupili
sprodukt® jako sou€ast pocitatového nebo serverového systému dodaného spolecnosti Milestone, vSechny
hardwarové a softwarové soucasti tohoto systému jsou pro Ucely této licenéni dohody s koncovym uzivatelem
povazovany za soucasti ,produktu”, s vyjimkou pfipadnych softwarovych nebo hardwarovych soucasti tretich
stran, pro které plati samostatna licenéni dohoda pfislusné tfeti strany, ktera je obsazena v dokumentaci
systému nebo jinym zplsobem integrovana v systému.

Instalaci, zavedenim, kopirovanim &i jinym pouzivanim ,produktu” vyslovujete svij souhlas s podminkami této
licenéni dohody s koncovym uZivatelem. V pfipadé, Ze s podminkami této licenéni dohody s koncovym
uzivatelem nesouhlasite, ,produkt‘ neinstalujte ani nepouzivejte. Naopak jej mlzete ve Ihaté 30 dni od
zakoupeni vratit spolu se vSemi souvisejicimi materialy v misté zakoupeni za plnym vracenim kupni ceny, po
odecteni prepravnich a manipula¢nich nakladd. Tuto moznost vraceni nelze vyuzit, pokud jste pfijali nebo vas
zastupce, vcetné vaSeho prodejce Milestone (vas$im jménem), pfijal tuto licenéni dohodu s koncovym
uzivatelem pred zakoupenim nebo v prdbéhu zakoupeni ,produktu”. Dale se tato moZnost vraceni nevztahuje
na produkty Milestone Husky a souvisejici hardware. ,Produkt” je chranén autorskym pravem a mezinarodnimi
Uumluvami na ochranu autorskych prav, i dalSimi zakony a udmluvami na ochranu prav duSevniho vlastnictvi.
Dovolujeme si vas upozornit, Ze v8echny softwarové soucasti ,produktu“ vam nejsou prodany, je k nim pouze
poskytnuta licence. Udéleni licence na ,produkt® nepfedstavuje pronajem nebo prodej prav duSevniho
vlastnictvi ani pfevod vlastnictvi jakychkoli prav duSevniho vlastnictvi k ,,produktu®.

U produktt Milestone, u kterych je vyZzadovan licenéni kéd softwaru (SLC), je licence, jez vam byla poskytnuta,
identifikovana licenénim kédem softwaru, ktery jste obdrzeli pfi zakoupeni ,produktu®.

Pridruzené spolecnosti. Licence, ktera vam byla udélena v ramci této licenéni dohody s koncovym uzivatelem
pro produkty Milestone XProtect Corporate, Milestone XProtect Expert a/nebo Milestone XProtect
Professional+, vam umozfiuje udélit pfistup a povolit pouzivani takového ,produktu® vasim pfidruzenym
spole¢nostem a jejich pfisluSnym zaméstnancim, zastupcim a dal$im osobam, ktefi pro vase pfidruzené
spole¢nosti pracuji, za pfedpokladu, Ze budete vzdy plné odpovédni za zajisténi, aby pfistup a pouzivani
sproduktu“ ze strany pfidruzenych spole€nosti byl vzdy v souladu s podminkami této licen¢ni dohody s
koncovym uzivatelem. Toto pravo se dale vztahuje na rozSifeni a komponenty Milestone XProtect, které jste si
zakoupili k produktim Milestone XProtect Corporate, Milestone XProtect Expert a/nebo Milestone XProtect
Professional+. Zajistite, aby se (i) vaSe pfidruzené spolecnosti podrobily této licenéni dohodé s koncovym
uzivatelem jesté pred tim, nez jim bude udélen pfistup k ,produktu®, a (ii) aby vaSe pfidruzené spole¢nosti
dodrzovaly podminky této licenéni dohody s koncovym uZivatelem. Pro ucely této licenéni dohody s koncovym
uzivatelem se pojem ,pfidruzené spole€nosti“ vztahuje na jakykoli podnikovy subjekt, ktery je pfimo nebo
nepfimo Fizen vami, Fidi vas nebo je fizen spoleéné s vami, pfiemz ,fizenim“ se rozumi vlastnictvi vice nez
padesat procent hlasovacich cennych papird opravriujicich k pravu volit nebo jmenovat vétSinu pfedstavenstva
nebo obdobného Fidiciho organu.

Prijeti bezobsluznych vzdalenych aktualizaci. Spravce systém( ve vasi organizaci se mize nyni nebo
v budoucnu rozhodnout, Ze bude pouzivat nastroj nebo metodu opera¢niho systému umozriujici vzdalené a
bezobsluzné aktualizace softwarovych produktt ve vasem pocitaci. Pfikladem takového nastroje je Milestone
Software Manager. V pfipadé, Ze bude pomoci takového nastroje ,produkt‘ bezobsluzné aktualizovan, nemusi
se zobrazit vyzva k pfijeti licenéni dohody s koncovym uzivatelem pro novy ,produkt”. Pfijetim této licenéni
dohody s koncovym uzivatelem udélujete spravci systému pravo, aby vasim jménem pfijimal licenéni dohody s
koncovym uzivatelem pro budouci aktualizace produkt.

Aktivace v AWS Cloud. Milestone produkty XProtect VMS jsou také dodavané ve formatu Amazon Machine
Image (,AMI*) v ramci modelu ,pouzivani vlastni licence* (,BYOL®) nebo s pfiloZzenou licenci pro Milestone
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XProtect® Essential+ a Ize je aktivovat v infrastruktufe sluzeb AWS cloud pomoci pfidruzeného skriptu
CloudFormation. Tento skript provadi vychozi aktivaci ,produktu” v novém virtualnim soukromém cloudu
(,VPC") pod vasim uétem AWS. Skript CloudFormation nebo jim vytvofenou vychozi aktivaci mizete upravit do
té miry, do jaké to aktivace ,produktu” ve vas$i specifické infrastruktufe sluzeb AWS cloud vyzaduje. Skript
CloudFormation je poskytovan ,tak, jak je“, bez jakékoli zaruky, v€etné, ale bez omezeni, predpokladané
zaruky vhodnosti pro konkrétni Ucel. Spole¢nost Milestone vyslovné odmita jakoukoli zaruku a nepfijima
jakoukoli odpovédnost za Upravy skriptu CloudFormation nebo jim vytvofenou vychozi aktivaci. VeSkeré riziko
a odpovédnost vyplyvajici ze aktivaci a pouzivani aktivovaného ,produktu” je na vas jako na uzivateli.

Prava k dusevnimu vlastnictvi. VeSkeré viastnické naroky a prava, véetné autorskych prav k ,produktu” a
veSkerym jeho kopiim, vlastni spole€nost Milestone. V pfipadé, Ze k ,produktu” pfispéla tfeti strana, vlastni tyto
vlastnické naroky a prava k témto prispévkiim, avSak pouze je, nasi poskytovatelé licenci. VeSkera prava, ktera
nejsou vyslovné udélena, jsou vyhrazena pro spolecnost Milestone.

Tento ,produkt® mize zahrnovat technologii HEVC/H.265, ktera je licencovana na zakladé licence HEVC
Advance Patent Portfolio License, a na pouziti této technologie se vztahuje jeden nebo vice patentovych
narokl uvedenych na strankach patentlist.hevcadvance.com.

Poruseni prav tretich stran. Spole¢nost Milestone je odpovédna za to, aby zajistila, ze ,produkt‘ neporusuje
zadna prava tretich stran na dusevni vlastnictvi, v pfipadé patentll vSak a) pouze patenty udélené a
publikované ve Spojenych statech americkych nebo Evropské unii k datu zakoupeni a b) pouze v pfipadé, ze
by ,produkt® poruSoval prava jako samostatny produkt, ktery neni pouzivan spole¢né s jinymi produkty nebo
technologiemi. V pfipadé, Ze by proti vam bylo vedeno jakékoli Fizeni tykajici se takového poruseni prav, jste
povinni na to spole¢nost Milestone bezodkladné pisemné upozornit. Spole¢nost Milestone nasledné pfipad
pfevezme do své vyhradni rezie a ujme se také vSech pravnich nakladd s nim souvisejicich. Spole¢nost
Milestone bude mit neodvolatelnou plnou moc k tomu, aby vedla soudni spor svym jménem nebo vyjednala
vyrovnani za udajné poruSeni prav s vami jako uzivatelem. Spole¢nost Milestone bude mit pravo podle
vlastniho zvazeni bud obstarat pro vas pokracovani prav na pouzivani ,produktu“, nebo ukoncit poruseni prav
tim, Zze ,produkt® upravi nebo nahradi jinym produktem s velmi podobnymi funkcemi, nebo — pokud spole¢nost
Milestone nemize zadné z téchto naprav dosahnout s pfiméfenymi naklady — s okamzitou platnosti ukoncit
platnost této licenéni dohody s koncovym uzivatelem. V pfipadé ukoncéeni nebudete mit vaci spole¢nosti
Milestone Zadné dalSi naroky, mimo jiné v€etné prava na nahradu nebo odSkodnéni.

Odstranovani chyb. Chyba nebo vada v ,produktu” bude povazovana za zavaznou pouze v pfipadé, ze bude
mit vliv na funkénost ,produktu” jako celku nebo bude branit v provozu ,produktu“. Pokud b&hem 90
(devadesati) dni od zakoupeni ,produktu” prokazete, Ze v ném existuje zavazna chyba nebo vada, bude
spole¢nost Milestone podle vlastniho zvazeni povinna i) dorucit novou kopii ,produktu” bez této zavazné chyby
¢i vady, ii) bezplatné opravit nebo zmirnit tuto chybu &i vadu nebo iii) ukongit platnost této licenéni dohody s
koncovym uzivatelem a vratit vam vesSkeré zaplacené licen¢ni poplatky, jakmile vratite vSechny kopie
sproduktu®. Ustanoveni v tomto &lanku pFedstavuji vasSe jediné moznosti nahrady v pfipadé chyby & vady
v ,produktu®.

Vylouéeni zaruk. Pokud vam spole¢nost Milestone neposkytla specifickou zaruku jako soucast dokumentace
k vaSemu ,produktu, spole€nost Milestone vyslovné vylu€uje veskeré zaruky za ,produkt®. ,Produkt‘ a veSkera
souvisejici dokumentace se poskytuje ,tak, jak je“, bez zaruky jakéhokoliv druhu, at jiz vyslovné C¢i
predpokladané, v€etné predpokladdanych zaruk obchodovatelnosti nebo vhodnosti pro konkrétni ucel. VeSkera
rizika vyplyvajici z pouzivani &i provozu ,produktu“ nadale nesete jako uzivatelé. Dovolujeme si vas upozornit,
e ,produkt®, pokud se pouziva s urcitym vybavenim ¢&i jinym softwarem, vam mize umoznit provadéni
dohliZzecich akci a zpracovani dat, ktera mohou byt omezena pfisluSnymi zakony, zejména zakony na ochranu
osobnich udaju a trestnimi zakony, nebo s nimi mohou byt v rozporu. Vyhradni odpovédnost za ovéreni
souladu vaseho pouzivani s platnymi zakony nesete vy jako uzivatel.

Zakazané pouziti. ,Produkt” Ize aplikovat a pouzivat pouze v souladu s platnymi pravnimi pfedpisy daného
statu €i oblasti, ve které je pouzit. Toto ustanoveni se mimo jiné vztahuje na mozna pravni omezeni vztahujici
se k polozkam, které prostfednictvim ,produktu” sledujete a nahravate, dale k postupu, jakym nahrana a ostatni
data v ,produktu“ uchovavate, a také na zplsob zachazeni s témito Udaji poté, co jsou z ,produktu”
exportovana. UzZivatel je povinen pIné se s témito pravnimi omezenimi seznamit a dodrzovat je. Spole¢nost
Milestone nenese zadnou odpovédnost za jakékoli pfimé, nepfimé ¢i nasledné ztraty a Skody vzniklé
nasledkem poruSovani vySe uvedenych pravnich pfedpisti anebo omezeni.

V souladu se zasadami spolecnosti Milestone v oblasti lidskych prav se spolecnost Milestone snazi zabranit
tomu, aby zpUsobila nebo pfispéla k nepfiznivym dopadim na lidska prava, a to i prostfednictvim pouzivani
produktu. Tato licenéni dohoda s koncovym uzivatelem se proto nevztahuje na pouzivani produktu za ucelem
nebo v souvislosti s jakymkoli porusenim nebo nepfiznivym dopadem na lidska prava jednotlivych osob nebo
skupin osob, jak jsou stanovena ve VSeobecné deklaraci lidskych prav OSN nebo v jinych mezinarodné
uznavanych regionalnich systémech lidskych prav, véetné Listiny zakladnich prav EU. VeSkeré takové pouziti
je podle téchto podminek a zasad spole¢nosti Milestone v oblasti lidskych prav zakazano a jedna se o zavazné
poruseni této licen¢ni dohody s koncovym uzivatelem, jehoz nasledkem je okamzité ukonceni jeji platnosti bez
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prfedchoziho oznameni. VeSkeré dalSi pouzivani ,produktu” je od takové chvile nezakonné. Spole¢nost
Milestone si dale vyhrazuje pravo ukondéit licenci na produkt bez pfedchoziho upozornéni v pfipadé, ze byla
prostfednictvim mechanismu spole¢nosti Milestone pro podavani stiznosti tykajicich se lidskych prav podana
zprava o stiznosti tykajici se lidskych prav, kterd byla doloZena internim postupem spoleénosti Milestone pro
vySetfovani, vyfizovani a ndpravu stiznosti ohledné lidskych prav.

Ochrana soukromi a udajii. Prohlasujete a potvrzujete, Ze jste si védom(a), Ze tento produkt shromazduje a
zpracovava osobni udaje poskytnuté prostiednictvim jakéhokoli zdroje videa, vCetné kamer, digitalnich
videorekordérl, sitovych videorekordérl nebo jakymkoli jinym zplsobem, a Ze spole¢nost Milestone a jeji
poskytovatelé licenci nenesou Zzadnou odpovédnost ani zavazky za zplsob, jakym jsou tyto osobni udaje
shromazdovany a zpracovavany jako vstupy do produktu nebo pouzivanim produktu, jeho kvalitu nebo jeho
dostate¢nost ani nebudou mit Zadny nezavisly pfistup k témto shromazdovanym a zpracovavanym osobnim
udajum a ze spole¢nost Milestone a jeji poskytovatelé licenci nenesou zadnou odpovédnost ani zavazky pokud
jde ovaSe prava a povinnosti podle jakéhokoli platného zakona o shromazdovani, zpracovavani nebo
pouzivani osobnich udajl, véetné GDPR a jakychkoli jinych zakonl na ochranu soukromi a udaju.

Copenhagen Clause. Spolecnost Milestone je signatdfem Copenhagen Letter, ktery predstavuje
technologickou deklaraci usilujici o otevienou a poctivou vefejnou diskusi o vlivu technologii a o tom, jak by
technologie mély zlepSit kvalitu zivota. My, ktefi vytvafime technologie, se musime zamyslet nad tim, jak
technologie ovliviiuji lidské potfeby a chovani a jak mdzeme podporovat odpovédné vyuzivani technologii.
Spole¢nost Milestone doporuéuje partnerim, aby se zapojili do této dulezité diskuse o odpovédném vyuzivani
technologii a aby podepsali Copenhagen Letter na webu https://www.milestonesys.com/company-
news/milestone/csr/the-copenhagen-letter/, a zahrnuli tak pfisluSnou dolozku Copenhagen Clause do vlastnich
smluvnich ujednani.

Omezeni odpovédnosti. Ustanoveni tohoto ¢lanku se uplatni v rozsahu maximalné povoleném platnymi
zakony. Spole¢nost Milestone ani jeji dodavatelé v zadném pfipadé nenesou odpovédnost za jakékoliv
specialni, nahodné, nepfimé ¢&i nasledné Skody jakéhokoliv druhu (napfiklad Skody vyplyvajici ze ztraty
obchodniho zisku, pferuseni podnikani, ztraty obchodnich informaci i z jakékoliv jiné penézni ztraty) a ani
jakoukoliv odpovédnost za produkt (s vyjimkou ublizeni na zdravi) vyplyvajici z pouzivani & nemoznosti
pouzivat ,produkt® &i z poskytnuti nebo neposkytnuti fadné podpory, a to ani v pfipadé, Ze spolenost
Milestone byla na moznost vzniku takovych $kod upozornéna. S vyjimkou pfipad umysiného poruseni ¢i hrubé
nedbalosti bude veskera odpovédnost spole¢nosti Milestone a jejich dodavateld omezena ¢astkou, kterou jste
za ,produkt® skute¢né uhradili.

Licence tretich stran. ,Produkty” zahrnuji prava k pouzivani urcitého softwaru tfetich stran, jak je uvedeno v
dokumentaci ke konkrétnimu ,produktu”. ,Produkty” miiZzete pouzivat a propojovat s jinymi softwary tfetich
stran. P¥fi jejich instalaci pro vas ucel mate povinnost prostudovat a ziskat uzivatelska prava k tomuto softwaru
tfetich stran.

Zivotni cyklus ,,produktu” spoleénosti Milestone. Na Va$e pouzivani ,produktu” se rovnéz vztahuje Zivotni
cyklus sproduktu® spole¢nosti Milestone, viz https://www.milestonesys.com/support/tools-and-
references/product-lifecycle/. V souladu s Zivotnim cyklem ,produktu” spoleénosti Milestone je aktivace licence
k dispozici po dobu 10 let od vSeobecné dostupnosti ,produktu“. Po 10 letech jiz nemusi byt mozné pfidavat
nova zatizeni IP a/nebo vyménovat zafizeni IP pfipojena k ,produktu” a aktivovana v ,produktu”. V souladu s
touto licenéni dohodou s koncovym uzivatelem v8ak budete mit pravo pouzivat ,produkt® a stavajici systém
XProtect bude nadale fungovat.

Razné. (a) Mate pravo vytvaret takovy pocet kopii ,produktu”, jaky potrebujete pro ucely zalohovani a
archivace, pfi¢emz jste povinni na téchto kopiich reprodukovat veSkera upozornéni o vlastnickych pravech. (b)
LProdukt® nesmite distribuovat, sublicencovat ani jinak zpfistupnit tfetim stranam, pokud to neni vyslovné
povoleno v této licenéni dohodé s koncovym uzivatelem. (c) Nesmite provést zpétnou analyzu, dekompilaci,
Upravu ani rozloZeni jakékoli ¢asti ,produktu” s vyjimkou rozsahu povoleného platnymi zakony, ktery nelze
smluvné vylougit. (d) Tato licenéni dohoda s koncovym uZivatelem je nepfevoditelna kromé pfipadu, pokud se
prevadi vlastnicky podil zahrnujici ,produkt® spole¢nosti Milestone, kdy muzete trvale postoupit vS§echna sva
prava k tomuto ,produktu” nabyvateli, pokud nabyvatel souhlasi s podminkami této licenéni dohody s koncovym
uzivatelem.

Kontrola vyvozu. Rozsah vasich prav i licence udélené v ramci této licenéni dohody s koncovym uzivatelem
budou podiéhat veSkerym platnym sankcim, nafizenim o kontrole vyvozu nebo jinym opatfenim omezujicim
obchod, zavedenym Organizaci spojenych narod(, Spojenymi staty americkymi, Spojenym kralovstvim,
Danskem a/nebo Evropskou unii. ,Produkt® nelze pouzivat ani nelze uplathovat zadna licen¢ni prava udélena
podle této dohody, pokud je takové pouziti zakdzano nebo podléha jakymkoli platnym sankcim, nafizenim
o0 kontrole vyvozu nebo jinym opatfenim omezujicim obchod. Spole€nost Milestone neni povinna licencovat ani
poskytovat produkty Milestone, pokud by to podléhalo sankcim nebo bylo v rozporu s platnymi zakony &i
pfedpisy o kontrole vyvozu. Spole¢nost Milestone neni povinna tuto licenéni dohodu s koncovym uzivatelem
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plnit, pokud takovému plnéni brani jakakoli omezeni a prfekazky vyplyvajici z vnitrostatnich nebo
mezinarodnich zahraniénich obchodnich nebo celnich pozadavkd nebo jakychkoli embarg &i jinych sankci.

Ukongceni. Aniz by byla dotéena jakakoli jina prava, spole¢nost Milestone muze ukonéit tuto licenéni dohodu s
koncovym uzivatelem, pokud nedodrzite jeji podminky a/nebo pokud nedodrzite platné pozadavky na kontrolu
exportu, nebo proto, aby spole¢nost Milestone mohla splnit pfislusné pozadavky na kontrolu exportu, pfiemz
nemate pravo pozadovat nahradu Skody, vraceni penéz nebo jakoukoli kompenzaci. V takovém pfipadé jste
povinni ihned pfestat pouzivat ,produkt®, zni€it vSechny jeho kopie a toto zni€eni pisemné potvrdit.

Oddélitelnost. Pokud soud nebo vladni afad pfisluSné jurisdikce urci, Zze nékteré ustanoveni této licencéni
dohoda s koncovym uZivatelem je neplatné, nevymahatelné nebo vymahatelné pouze v omezeném rozsahu,
bude tato licen¢ni dohoda s koncovym uzivatelem nadale piné platna v celém rozsahu s vyjimkou daného
vylou¢eného nebo omezeného ustanoveni.

Uplnost dohody. Tato licenéni dohoda s koncovym uZivatelem predstavuje Gplnou a celou dohodu obou stran
tykajici se jejiho pfedmétu a nadale se vylu€uje platnost veSkerych pisemnych a Ustnich ujednani, jez mohla
pfedchazet uzavreni této licenéni dohody s koncovym uzivatelem, vesSkerych predpokladanych zaruk a
veskerych béznych pravidel nebo zakonnych norem, které zde nejsou vyslovné uvedeny.

Rozhodné pravo. Tato licenéni dohoda s koncovym uzivatelem a smlouva mezi vami a spole¢nosti Milestone
se fidi danskym pravem a jedinym a pfisluSnym soudem pro feSeni veSkerych sporli v souladu s touto
smlouvou je Méstsky soud v Kodani.

Podminky a omezeni licence, instalace a pouziti. Produkty XProtect VMS Milestone podporuji zafizeni IP.
Zatizenim IP muze byt kamera, videoprevodnik, video sluzba nebo jiné typy video a ne-video zafizeni, které
jsou adresovany prostfednictvim jedine¢né IP adresy v pouzité instalaci produktu. U zafizeni IP s jednou IP
adresou zahrnutou do seznamu podporovanych zafizeni Milestone je potfeba jedna licence k zafizeni na
kazdé zafizeni IP pfipojené a povolené v ,produktu®. Pro zafizeni IP s vice neZ jednou povolenou IP adresou je
pocet pozadovanych licenci k zafizeni uveden v seznamu podporovanych zafizeni Milestone. Podporovana
zarizeni IP, pozadovany pocet licenci a vyjimky v seznamu podporovanych zafizeni najdete na adrese
https://www.milestonesys.com/community/business-partner-tools/supported-devices. Pro zafizeni IP s jednou
IP adresou plati nasledujici vyjimky: (i) pro zafizeni IP pfipojena k produktu prostfednictvim mezilehlého
zafizeni nebo mezilehlého systému je vyzadovana jedna licence k zafizeni na povoleny video kanal; (ii)
zarizeni IP s vice objektivy nebo senzory a kodéry az s 16 pfipojenymi analogovymi kamerami se pocitaji jako
pouze jedno zafizeni IP; (iii) pro kodéry s vice nez 16 kanaly je vyzadovana jedna licence k zafizeni na
povoleny video kanal. Mohou platit dal$i zvlastni vyjimky, podrobnosti najdete v seznamu podporovanych
zarizeni Milestone.

Pro zafizeni IP, ktera nejsou zahrnuta v seznamu podporovanych zafizeni Milestone, a pro ovlada¢ sluzby
zpracovani videa v MIP SDK Milestone plati nasleduijici: (i) zafizeni IP s moznostmi videa vyzaduji jednu licenci
k zafizeni na povoleny video kanal a (ii) zafizeni IP bez funkci videa vyzaduji jednu licenci k zafizeni na IP
adresu. Na konkrétni produkty XProtect® VMS se mohou vztahovat zvlastni licenéni podminky, viz konkrétni
podminky produktu. (iii) Ovladac¢ sluzby zpracovani videa vyzaduje pfi pfijimani videa z jakéhokoli pfipojeného
systému ke zpracovani videa nebo z pfimo ¢&i nepfimo pfipojeného zafizeni jednu licenci k zafizeni na
povoleny video kanal.

Shromazdovani a registrace systémovych dat. Aktivaci licenci k ,produktu” souhlasite s vyménou
a ulozenim zakladnich systémovych dat (napf. poCet pouzivanych zafizeni) v licenénim systému spolecnosti
Milestone. Ke kazdé licenci a kazdému zafizeni pfipojenému k systému je vygenerovan unikatni Kklic.
Spole¢nost Milestone shromazduje adresy MAC pfipojenych zafizeni a vede evidenci o tom, kolikrat jsou
kamery registrovany a odstranény, aby bylo pouzivani kazdé licence v souladu s licenéni dohodou s koncovym
uzivatelem. Spole¢nost Milestone také registruje IP adresu serveru, ktery licenci aktivoval. U systémua, které
pouzivaji oznameni typu push spole¢nosti Milestone, eviduje Milestone identifikator GUID (Globally Unique
Identifier — celosvétové unikatni identifikator) mobilniho serveru a mobilniho zafizeni, které jsou registrované
pro pfijimani téchto oznameni, a emailové adresy zaregistrované pro pfijem oznameni typu push. Pokud spolu
s timto ,produktem® pouzivate jakékoli zasuvné moduly nebo jiné integrované aplikace, budou pfi aktivaci
licenci k ,produktu” zakladni udaje o téchto aplikacich také shromazdovany a odesilany spole¢nosti Milestone.
Udaje o integrovanych aplikacich zahrnuiji informace, jako jsou naptiklad: nazev vyrobce a nazev a verzi
integrace. Ugelem sbéru a uchovavani systémovych dat je, aby mohla spoleénost Milestone a jeji distribuéni
partnefi prosazovat spravu licenci produktl spole¢nosti Milestone. Pro integrované aplikace bude spole¢nost
Mileston shromazdovat data pro statistické a analytické uCely. Zavazujete se data pfenasena do této sluzby
online neménit, neupravovat ani do nich Zadnym jinym zpasobem nezasahovat.

Udaje koncovych uzivatell, obecné nafizeni o ochrané osobnich Gdaji: Pokud si zakoupite licenci k
Lproduktu® pres distribuéniho partnera, obchodni informace o vasi firmé budou registrovany u spole¢nosti
Milestone. Mozna budete muset poskytnout spole¢nosti Milestone informace o kontaktnich osobach ve formé
jména, e-mailu a telefonniho Cisla. Za ucelem shromazdovani téchto Udaji a jejich dalSiho vyuziti spole¢nosti
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Milestone miiZete byt pozadani o registraci svého uctu v souladu s pravidly stanovenymi spole¢nosti Milestone.
Pokud vas spole¢nost Milestone pozada o registraci uctu, nebude vam udélena licence aktivovana dfive, nez
bude vas ucet zaregistrovan, nez budou prostfednictvim tohoto UCtu poskytnuty pozadované udaje a
spoleénost Milestone Vas bude moci ovéfit jako koncového uZivatele ,produktu®. Uelem shromazdovani a
uchovavani téchto informaci béhem doby pouzivani licence je umoznit spole¢nosti Milestone ovéfit koncového
uzivatele jako drzitele licence k ,produktu®, a to i pro ucely kontroly exportu, a také umoznit spole€nosti
Milestone a jejim distribu¢nim partnerim prosazovat spravu licenci, provadét obchodni programy spoleénosti
Milestone a poskytovat technickou podporu k ,produktu”. Spole¢nost Milestone je spravcem udaju s ohledem
na shromazdéné a pouzivané osobni udaje podle této smlouvy. Spole€nost Milestone zpracovava osobni udaje
v souladu se Zasadami ochrany osobnich Udaju (https://www.milestonesys.com/privacy-policy/).

Tato licenéni dohoda s koncovym uzivatelem plati pro vSechny ,produkty”, pfi€emz obecné a zvlastni smluvni
podminky plati pro uvedené konkrétni produkty, jak je popsano v nasledujicich ¢astech:

Milestone XProtect ®VYMS

Milestone XProtect® Corporate

Instalace a pouziti — pro produkt XProtect Corporate plati nasledujici:

Spole¢nost Milestone vas timto opravriuje k instalaci a pouziti ,produktu” s nasledujicimi podminkami a

omezenimi:

1. Soucast ,produktu” ,Management Server” mize byt nainstalovana do neomezeného poctu pocitacl
oznacenych jako ,Management Servers* a na pfipadném klastrovém ,serveru s podporou prevzeti sluzeb
pfi selhani“ v licenénim kédu softwaru.

2. Soucast produktu ,zaznamovy server‘ mlze byt nainstalovana do neomezeného poctu pocitaci uréenych
jako ,zaznamové servery“ nebo ,zalozni zaznamové servery“. Je nezbytné, aby ,zaznamové servery “i
,zaloZni zaznamové servery“ byly spravovany vy$e uvedenymi Management Servers.

3. ,Produkt‘ smi byt pouzivan pouze v pocitacich s operacnimi systémy, pro které byl ,produkt® navrzen.

4. Instalaci ,produktu” rovnéz souhlasite s dodrzovanim licenénich podminek spole¢nosti Microsoft pro
software Microsoft SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sal-server/sql-
server-downloads)

5. Opravnéni k pouzivani ,produktu” mate, az na vyjimky uvedené nize v odstavcich 9 a 10, pouze vy, vasi
zaméstnanci €i jiné osoby, které pro vas pracuji, véetné organt €innych v trestnim Fizeni, jez pro vas
provadéji vySetfovani, a to bez ohledu na to, zda jde o pouzivani pfimé &i nepfimé. ,Produkt tedy nesmi
byt napfiklad obsluhovan ani jakkoli pouzivan vasimi zakazniky nebo jinymi tfetimi stranami, s vyjimkou
vasich pfidruzenych spolecnosti, jak je uvedeno vySe, srv. obecné podminky této licenéni dohody s
koncovym uzivatelem, ¢ast ,Pfidruzené spole€nosti”.

6. ,Produkt’ Ize pouzivat pouze za ucelem kontroly a dohledu v nemovitosti i na pozemku, které vlastnite Ci
spravujete vy nebo vase pfidruzené spolecnosti, nebo jste ziskali a stale mate potfebna pravni povoleni
pro kontrolu a monitorovani nemovitosti & na pozemku, které nevlastnite ani nespravujete.

7.  Pouzitim modulu Milestone Federated Architecture Ize ,Produkt” bez dodate¢nych licenénich pozadavku
pfipojit k dalSim systémim XProtect Corporate ¢i XProtect Expert, za pfedpokladu, Ze je federovany
systém Fadnym zpusobem licencovan.

8.  Prostfednictvim Milestone Interconnect Ize produkt pouzit k pfipojeni dal$iho softwaru pro management
videa spolec¢nosti Milestone a dalSich schvalenych produktli spole¢nosti Milestone (aktualni seznam
kompatibilnich produktl naleznete na webovych strankach spole¢nosti Milestone
https://www.milestonesys.com/video-technology/extensions/interconnect/milestone-interconnect-
compatibility/), jejichz vlastnikem jste vy nebo tfeti strana. Modul Milestone Interconnect Ize pouzivat za
nasledujicich podminek: a) jakykoli propojeny systém je pIné licencovan a opravnéné ziskan na zakladé
licen&nich prav, b) prostfednictvim koupé ¢&i pfedplatného jste ziskali licence ke kameram Milestone
Interconnect, které budou pfistupné v systému XProtect Corporate.

9.  Treti strany jsou opravnény pouzitim Milestone Federated Architecture Produkt dalkové ovladat a
spravovat, jste-li drzitelem nezbytnych pravnich povoleni k provadéni kontroly a dohledu.

10. Prostfednictvim softwaru Milestone Interconnect muzete vy i tfeti strana ,produkt® dalkoveé ovladat a
spravovat za nasledujicich podminek: a) tfeti strana nebo vy jste na zakladé opravnéné koupé zafizeni Ci
prostfednictvim pfedplatného ziskali licence ke kameram Milestone Interconnect, které budou pfistupné v
centralnim systému XProtect Corporate, a b) jste drzitelem nezbytnych pravnich povoleni k provadéni
kontroly a dohledu.

11. Pokud je ,produkt‘ pouzivan s mapovymi aplikacemi tretich stran (napfiklad Google Maps, Microsoft®
Bing™ Maps nebo OpenStreetMap), je vasi vyhradni odpovédnosti zaijistit, abyste k pouzivani téchto
mapovych aplikaci ziskali pfislu§na zakonna prava a abyste je pouzivali v souladu s obchodnimi
podminkami téchto pouzivanych aplikaci tfetich stran.

12. ,Produkt‘ mizete také pouzit se sluzbou Milestone Map Service, ktera vam umozni pfistup k udajlim
OpensStreetMap (http://www.openstreetmap.org)®. Tyto Udaje vam budou poskytovany ,tak, jak jsou®,
vCetné zajisténi dostupnosti s vynalozenim nejvyssSiho Usili a bez jakékoli zaruky, vyslovné nebo
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13.

predpokladané, at jiz tykajici se pravniho titulu, pfesnosti, absence chyb, vhodnosti pro konkrétni ucel
nebo jinych zalezitosti. Jakékoli $kody vzniklé v dusledku pouzivani sluzby Milestone Map Service jsou
odmitnuty.

Berete na védomi pozadavek, Ze produkt mize byt pouzivan pouze s tolika zafizenimi IP, na kolik jste
ziskali licence k zafizeni v souladu s pravidly specifikovanymi v obecnych podminkach licenéni dohody s
koncovym uzivatelem, ,Podminky a omezeni licence, instalace a pouziti.

Milestone XProtect® Expert

Instalace a pouziti — pro produkt XProtect Expert plati nasledujici:

Spole¢nost Milestone vas timto opravriuje k instalaci a pouziti ,produktu” s nasledujicimi podminkami a
omezenimi:

1.

10.

Soucast ,produktu” ,Management Server” mlze byt nainstalovana do neomezeného poctu pocitacl
oznaCenych jako ,Management Servers* a na pfipadném klastrovém ,serveru s podporou prevzeti sluzeb
pfi selhani“ v licenénim kédu softwaru.

Soucast produktu ,zaznamovy server® mize byt nainstalovana do neomezeného poctu pocitact uréenych
jako ,zaznamoveé servery“ nebo ,zalozni zaznamoveé servery“. Je nezbytné, aby ,zaznamové servery “i
,zalozni zaznamové servery“ byly spravovany vySe uvedenymi Management Servers.

,Produkt‘ smi byt pouzivan pouze v pocitacich s operacnimi systémy, pro které byl ,produkt navrzen.
Instalaci ,produktu” rovnéz souhlasite s dodrzovanim licenénich podminek spole¢nosti Microsoft pro
software Microsoft SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sal-server/sql-
server-downloads).

Opravnéni k pouzivani ,produktu” mate, az na vyjimky uvedené nize v odstavcich 6 a 7, pouze vy, vasi
zaméstnanci ¢i jiné osoby, které pro vas pracuji, véetné organu ¢innych v trestnim fizeni, jeZ pro vas
provadéji vySetfovani, a to bez ohledu na to, zda jde o pouzivani pfimé &i nepfimé. ,Produkt® tedy nesmi
byt napfiklad obsluhovan ani jakkoli pouzivan vasimi zakazniky nebo jinymi tfetimi stranami, s vyjimkou
vasich pfidruzenych spolecnosti, jak je uvedeno vySe, srv. obecné podminky této licenéni dohody s
koncovym uZivatelem, ¢ast ,Pfidruzené spolecnosti”.

Treti strany jsou opravnény prostrednictvim Milestone Federated Architecture ,produkt‘ dalkové ovladat a
spravovat, az na vyjimky uvedené nize v odstavci 7, jste-li drzitelem nezbytnych pravnich povoleni k
provadéni kontroly a dohledu.

Prostrednictvim softwaru Milestone Interconnect mizete vy i tfeti strana ,produkt‘ dalkové ovladat a
spravovat za nasledujicich podminek: a) tfeti strana nebo vy jste na zakladé opravnéné koupé zafizeni i
prostfednictvim predplatného ziskali licence ke kameram Milestone Interconnect, které budou pfistupné v
centralnim systému XProtect Corporate, a b) jste drzitelem nezbytnych pravnich povoleni k provadéni
kontroly a dohledu.

Pokud je ,produkt‘ pouzivan s mapovymi aplikacemi tfetich stran (napfiklad Google Maps, Microsoft®
Bing™ Maps nebo OpenStreetMap), je vasi vyhradni odpovédnosti zajistit, abyste k pouzivani téchto
mapovych aplikaci ziskali pfisluSna zakonna prava a abyste je pouzivali v souladu s obchodnimi
podminkami téchto pouzivanych aplikaci tfetich stran.

~Produkt* muzete také pouzit se sluzbou Milestone Map Service, kterda vam umozni pfistup k idajim
OpenStreetMap (http://www.openstreetmap.org)®. Tyto Udaje vam budou poskytovany ,tak, jak jsou®,
v&etné zajidténi dostupnosti s vynaloZenim nejvys8siho usili a bez jakékoli zaruky, vyslovné nebo
predpokladané, at jiz tykajici se pravniho titulu, pfesnosti, absence chyb, vhodnosti pro konkrétni ucel
nebo jinych zalezitosti. Jakékoli $kody vzniklé v dusledku pouzivani sluzby Milestone Map Service jsou
odmitnuty.

Berete na védomi pozadavek, Ze produkt muze byt pouzivan pouze s tolika zafizenimi IP, na kolik jste
ziskali licence k zafizeni v souladu s pravidly specifikovanymi v obecnych podminkach licenéni dohody s
koncovym uzivatelem, ,Podminky a omezeni licence, instalace a pouziti“.

Milestone XProtect® Professional+

Instalace a pouziti — pro produkt XProtect Professional+ plati nasledujici:

Spolecnost Milestone vas timto opravriuje k instalaci a pouziti ,produktu” s nasledujicimi podminkami a
omezenimi:

1.

Soucast ,produktu” ,Management Server” mze byt nainstalovana do neomezeného poctu pocitacl
oznaCenych jako ,Management Servers* a na pfipadném klastrovém ,serveru s podporou prevzeti sluzeb
pfi selhani“ v licenénim kodu softwaru.

Soucast ,produktu” ,zaznamovy server* mize byt nainstalovana do neomezeného poctu pocitaci
uréenych jako Zaznamové servery. Zaznamové servery musi byt spravovany Management Servers
uréenymi vyse.

~Produkt® smi byt pouzivan pouze v pocitacich s operacnimi systémy, pro které byl ,produkt navrzen.
Instalaci ,produktu” rovnéz souhlasite s dodrzovanim licenénich podminek spole¢nosti Microsoft pro
software Microsoft SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sqgl-server/sql-
server-downloads).

Opravnéni k pouzivani ,produktu® mate, az na vyjimky uvedené niZe v odstavci 6, pouze vy a vasi
zaméstnanci, pfipadné jiné osoby, které pro vas pracuji, v€etné organ(i ¢innych v trestnim fizeni, jez pro
vas provadeéji vySetfovani, a to bez ohledu na to, zda jde o pouzivani pfimé ¢i nepfimé. ,Produkt® tedy
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nesmi byt napfiklad obsluhovan ani jakkoli pouzivan vasimi zakazniky nebo jinymi tfetimi stranami, s
vyjimkou vasich pfidruzenych spole¢nosti, jak je uvedeno vyse, srv. obecné podminky této licenéni
dohody s koncovym uzivatelem, ¢ast ,Pfidruzené spole€nosti”.

Prostrednictvim softwaru Milestone Interconnect muzete vy i tfeti strana ,produkt® dalkové ovladat a
spravovat za nasledujicich podminek: a) ziskala-li tfeti strana &i vy, a to na zakladé opravnéné koupé
zarizeni €i prostfednictvim pfedplatného, licence ke kameram Milestone Interconnect, které budou
pFistupné v centralnim systému Milestone XProtect Corporate a b) jste-li drzitelem nezbytnych pravnich
povoleni k provadéni kontroly a dohledu.

Berete na védomi poZadavek, Ze produkt mize byt pouzivan pouze s tolika zafizenimi IP, na kolik jste
ziskali licence k zafizeni v souladu s pravidly specifikovanymi v obecnych podminkéach licenéni dohody s
koncovym uzivatelem, ,Podminky a omezeni licence, instalace a pouziti“.

Milestone XProtect® Express+

Instalace a pouziti — pro produkt XProtect Express+ plati nasledujici:

Spole¢nost Milestone vas timto opraviiuje k instalaci a pouziti ,produktu” s nasledujicimi podminkami a
omezenimi:

1.

Soucast ,produktu” ,Management Server‘ mize byt nainstalovana do jednoho (1) pocitace nebo
pocitacového klastru ozna¢eného jako ,Management Server a na pfipadném klastrovém ,serveru s
podporou pfevzeti sluzeb pfi selhani® v licenénim kédu softwaru.

Soucast produktu ,zaznamovy server® muze byt nainstalovana do jednoho (1) pocitace uréeného jako
Z&znamovy server. Zaznamovy server musi byt spravovan vyhrazenym Management Server uréenym
vyse.

,Produkt® smi byt pouzivan pouze v pocitacich s opera¢nimi systémy, pro které byl ,produkt® navrzen.
Instalaci ,produktu” rovnéz souhlasite s dodrzovanim licenénich podminek spole¢nosti Microsoft pro
software Microsoft SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sgl-server/sql-
server-downloads).

Opravnéni k pouzivani ,produktu” mate, az na vyjimky uvedené niZze v odstavci 6, pouze vy a vasi
zaméstnanci, pfipadné jiné osoby, které pro vas pracuji, véetné organa ¢innych v trestnim fizeni, jez pro
vas provadeéji vySetfovani, a to bez ohledu na to, zda jde o pouzivani pfimé ¢i nepfimé. ,Produkt® tedy
nesmi zadnym zplsobem provozovat nebo pouzivat napfiklad vasi zakaznici nebo jiné treti strany.
Prostrednictvim softwaru Milestone Interconnect mizete vy i tfeti strana ,produkt‘ dalkové ovladat a
spravovat za nasledujicich podminek: a) ziskala-li tfeti strana ¢i vy, a to na zakladé opravnéné koupé
zarizeni Ci prostfednictvim pfedplatného, licence ke kameram Milestone Interconnect, které budou
pFistupné v centralnim systému Milestone XProtect Corporate a b) jste-li drzitelem nezbytnych pravnich
povoleni k provadéni kontroly a dohledu.

Berete na védomi pozadavek, Ze produkt muze byt pouzivan pouze s tolika zafizenimi IP, na kolik jste
ziskali licence k zafizeni v souladu s pravidly specifikovanymi v obecnych podminkach licenéni dohody s
koncovym uzivatelem, ,Podminky a omezeni licence, instalace a pouziti®.

Milestone XProtect® Essential+

Instalace a pouziti — pro produkt XProtect Essential+ plati nasledujici:

Spole¢nost Milestone vas timto opravriuje k instalaci a pouziti ,produktu” s nasledujicimi podminkami a
omezenimi:

1.

Soucast ,produktu” ,Management Server” mize byt nainstalovana do jednoho (1) pocitace nebo
pocitacového klastru ozna¢eného jako ,Management Server” a na pfipadném klastrovém ,serveru s
podporou prevzeti sluzeb pfi selhani“ v licenénim kédu softwaru.

Soucast produktu ,zaznamovy server* muze byt nainstalovana do jednoho (1) po¢itace uréeného jako
Zaznamovy server. Zadznamovy server musi byt spravovan vyhrazenym Management Server uréenym
vyse.

~Produkt® smi byt pouzivan pouze v pocitacich s operacnimi systémy, pro které byl ,produkt navrzen.
Instalaci ,,produktu” rovnéz souhlasite s dodrzovanim licenénich podminek spole¢nosti Microsoft pro
software Microsoft SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sal-server/sql-
server-downloads).

,Produkt’ se smi pouzivat pouze pro dohled &i pro jiné Géely zaznamenavani videa na majetku ¢i ptdé,
které vlastnite ¢i ovladate. Proto nesmi byt ,produkt® napfiklad pouzivan pro dohled na majetku ¢i padé
vasich zakaznikd nebo klienta.

,Produkt‘ nainstalovany v souladu s touto licen¢éni dohodou s koncovym uzivatelem smi byt pouzivan na
maximalné osmi (8) aktivovanych zafizenich IP. S ohledem na toto omezeni na osm (8) aktivovanych
zafizeni IP, berete na védomi pozadavek, zZe produkt mdze byt pouzivan pouze s tolika zafizenimi IP, na
kolik jste ziskali licence k zafizeni v souladu s pravidly specifikovanymi v obecnych podminkach této
licenéni dohody s koncovym uzivatelem, v &asti ,Podminky a omezeni licence, instalace a pouziti“.

K ,produktu“ neni poskytovana Zadna podpora kromé podpUrnych informaci, které Ize nagist z webu
spole¢nosti Milestone, na coz také upozorfuje informacni dialogové okno v ,produktu®.
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Klienti XProtect®

Milestone XProtect® Smart Client

Instalace a pouziti — pro produkt XProtect Smart Client plati nasledujici:

Spole¢nost Milestone vas timto opravriuje k instalaci a pouzivani neomezeného poctu kopii ,produktu®

s nasledujicimi podminkami a omezenimi:

1. ,Produkt® smi byt pouzivan pouze v pocitacich s opera¢nimi systémy, pro které byl ,produkt® navrzen.

2. ,Produkt®Ize pouzivat pouze ve spojeni s produktem XProtect VMS nebo sitovym videorekordérem
(Network Video Recorder, NVR) Milestone Husky. Je-li ,produkt‘ pouzivan spole¢né s produktem
XProtect VMS nebo sitovym videorekordérem (Network Video Recorder, NVR) Milestone Husky, Ize jej
rovnéz pouzivat s dalSimi kompatibilnimi produkty spole¢nosti Milestone a s produkty nebo komponenty
tfetich stran vytvofenymi pomoci sady SDK Milestone nebo SDK Milestone Integration Platform.

3. Pfipouziti s oficialné kompatibilnimi produkty spole¢nosti Milestone miize byt ,produkt‘ pouzivan také
spolecné s produkty nebo komponenty tfetich stran vytvofenymi pomoci sady SDK Milestone Integration

Platform.
4. Pouzivani ,produktu” je dale omezeno licenéni dohodou s koncovym uzivatelem k pfisluSnému produktu
XProtect VMS.

Milestone XProtect® Web Client

Instalace a pouziti — pro produkt XProtect Web Client plati nasledujici:

Spole¢nost Milestone vam timto poskytuje pravo pouzivat ,produkt‘ na neomezeném poctu pocitact a zafizeni

s nasledujicimi podminkami a omezenimi:

1. Pouzitim produktu Milestone XProtect Web Client pfijimate obecné podminky spole¢nosti Milestone v této
licenéni dohodé s koncovym uzivatelem.

2. ,Produkt’ smi byt pouzivan pouze v pocitacich a zafizenich s operacnimi systémy, pro které byl ,produkt*
navrzen.

3. ,Produkt® se smi pouzivat pouze ve spojeni s oficialné podporovanou verzi serveru Milestone XProtect
Mobile nebo vyhrazenymi prostfedimi pro hodnoceni produktu, ktera poskytne spole¢nost Milestone. Viz
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-webc.htm?

Milestone XProtect® Mobile

Instalace a pouziti — pro produkt klient XProtect Mobile plati nasledujici:

Spolecnost Milestone vas timto opravriuje k instalaci a pouzivani neomezeného poctu kopii ,produktu®

s nasledujicimi podminkami a omezenimi:

1. ,Produkt‘ smi byt pouzivan pouze v zafizenich s operacnimi systémy, pro které byl ,produkt‘ navrzen.

2. ,Produkt® se smi pouzivat pouze ve spojeni s oficialné podporovanou verzi serveru XProtect Mobile nebo
vyhrazenymi prostfedimi pro hodnoceni produktu, ktera poskytne spole¢nost Milestone. Viz
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-mobc.htm

3. Pouziti funkce videopush podléha podminkam licence pouzivaného produktu XProtect VMS nebo
jednotky Milestone Husky NVR, kdy pro kazdého jmenovaného uzivatele klienta XProtect Mobile, ktery
chce pouzit funkci video push, je vyzadovana licence pro jednu (1) kameru v produktu XProtect VMS
nebo jednotce Milestone Husky NVR.

Milestone server XProtect® Mobile

Instalace a pouziti — pro server XProtect Mobile plati nasledujici:

Spolecnost Milestone vas timto opravriuje k instalaci a pouzivani neomezeného poctu kopii ,produktu®

s nasledujicimi podminkami a omezenimi:

1. ,Produkt” smi byt pouzivan pouze v pocitacich s operacnimi systémy, pro které byl ,produkt‘ navrzen.

2. ,Produkt Ize pouzivat pouze ve spojeni s opravnéné licencovanym produktem XProtect VMS nebo
sitovym videorekordérem (Network Video Recorder, NVR) Milestone Husky.

3.  Pouzivani serveru XProtect Mobile je dale omezeno licenéni dohodou s koncovym uzivatelem k produktu
Milestone XProtect VMS nebo sitovému videorekordéru (Network Video Recorder, NVR) Milestone
Husky, se kterymi je spole¢né pouzivan.

4.  Prijetim této licen¢ni dohody s koncovym uzivatelem pfijimate tyto podminky jménem vSech koncovych
uzivatell, kterym umoznite pfipojit se k serveru XProtect Mobile, pokud jde o pouzivani XProtect Mobile a
XProtect Web Client.

5. Pouzivani oznameni Inteligentni pfipojovani, Video Push a Mobile Push zavisi na sluzbach a sitovém
pfipojeni tfetich stran, jako jsou sluzby oznamovani a bezdratové komunikacni sité. Kromé obecnych
omezeni odpovédnosti spole¢nosti Milestone popsanych v kapitole ,Omezeni odpovédnosti“ spoleénost
Milestone nepfijima Zadnou odpovédnost vyplyvajici z pouziti nebo nemoznosti pfimého ¢&i nepfimého
pouziti nékteré z téchto funkci, pokud je to zplsobeno nékterou z ¢asti sité i sluzby tfeti strany pouzité k
poskytovani téchto sluzeb.

6.  Vyuzivani funkci Inteligentni pfipojovani a Mobile Push Notification je podminéno platnou servisni
smlouvou Milestone Care Plus. Spole¢nost Milestone nenese zadnou odpovédnost za mozna preruseni
sluzby zplGsobena neobnovenim kryti Milestone Care Plus véas.
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7. Na pouzivani sluzby XProtect Mobile se mohou vztahovat dodate¢né poplatky tretich stran, zejména
naklady na komunikaci a pfedplatné sluzeb tfetich stran.

Rozsireni a komponenty Milestone XProtect

Milestone XProtect® Access

Instalace a pouziti — pro produkt XProtect Access plati nasledujici:

Spole¢nost Milestone vas timto opraviiuje k instalaci a pouziti ,produktu” s nasledujicimi podminkami a

omezenimi:

1. ,Produkt Ize pouzivat pouze s produktem XProtect VMS (jakymkoli produktem XProtect VMS s vyjimkou
XProtect Essential+), schvalenymi OEM verzemi téchto produktd nebo sitovym videorekordérem
(Network Video Recorder, NVR) Milestone Husky, pro které byla opravnéné zakoupena ¢i pfedplacena
licence.

2. ,Produkt® je mozné provozovat z neomezeného poctu aplikaci XProtect Management Application / klient(
XProtect Management Client a produktd XProtect Smart Client pfipojenych k systému XProtect VMS nebo
sitovému videorekordéru (Network Video Recorder, NVR) Milestone Husky.

3. Pro usnadnéni komunikace se systémy tretich stran je mozné na ,server udalosti“ v systému XProtect
VMS nebo sitového videorekordéru (Network Video Recorder, NVR) Milestone Husky nainstalovat
neomezeny pocet zasuvnych modult XProtect Access. Kromé vSeobecnych omezeni odpovédnosti
spolecnosti Milestone popsanych v kapitole ,Omezeni odpovédnosti“ spole¢nost Milestone nepfijima
Zadnou odpovédnost vyplyvajici z pouziti nebo nemoznosti pouZiti produktu v pfipadé, Zze by zasuvné
moduly byly poskytnuty jinou stranou nez Milestone, nebo pokud by zasuvné moduly XProtect Access
poskytnuté spole¢nosti Milestone byly pouzity s produkty nebo verzi produktl tfeti strany, pro které nebyly
navrzeny a ovéreny. Spole¢nost Milestone dale nepfijima zadnou odpovédnost vyplyvajici z pouziti nebo
nemoznosti pouziti ,produktu” zplisobeného chybami jakéhokoli produktu treti strany, se kterym je modul
XProtect Access spole¢né pouzivan.

4.  ,Produkt” |ze pouzivat pouze ve spojeni s oficialné kompatibilnimi produkty XProtect VMS a sitovymi
videorekordéry (Network Video Recorder, NVR) Milestone Husky.

5.  XProtect Access se smi pouzivat pouze pro tolik vstupt/dvefi, kolik jste pro ,produkt” zakoupili a
zaregistrovali tzv. dvernich licenci v ramci licenéniho kédu softwaru.

Milestone XProtect® LPR

Instalace a pouziti — pro produkt XProtect LPR plati nasleduijici:

Spole¢nost Milestone vas timto opravriuje k instalaci a pouziti ,produktu” s nasledujicimi podminkami a

omezenimi:

1. ,Produkt”Ize pouzivat pouze s produktem XProtect VMS (jakymkoli produktem XProtect VMS s vyjimkou
XProtect Essential+), schvalenymi OEM verzemi téchto produkt( nebo jednotkou sitového videorekordéru
(Network Video Recorder, NVR) Milestone Husky (jakykoli sitovy videorekordér (NVR) Milestone Husky),
pro které byla opravnéné zakoupena Ci pfedplacena licence.

2. ,Produkt® XProtect LPR muZe byt nainstalovan do neomezeného poctu poéitacli oznacenych v licenénim
kodu softwaru jako XProtect LPR Servers.

3. ,Produkt’ smi byt pouzivan pouze v pocitacich s opera€nimi systémy, pro které byl ,produkt® navrzen.

4.  ,Produkt” Ize pouzivat pouze ve spojeni s oficialné kompatibilnimi produkty XProtect VMS a sitovymi
videorekordéry (Network Video Recorder, NVR) Milestone Husky. Pfi pouziti s oficialné kompatibilnimi
produkty spole¢nosti Milestone mlzZe byt ,produkt” pouzivan také spole¢né s produkty nebo komponenty
tfetich stran vytvofenymi pomoci sady SDK Milestone Integration Platform.

5.  Zasuvny modul XProtect LPR muze byt nainstalovan do neomezeného poctu pocitacli ozna¢enych jako
»server udalosti“ nebo jako Zaznamovy server &i do poéitacl, na kterych bézi aplikace Management
Client.

6. ,Produkt‘ XProtect LPR se smi pouzivat pouze s tolika kamerami, kolik jste pro ,produkt‘ zakoupili a
zaregistrovali kamerovych licenci LPR v ramci licenéniho kédu softwaru.

7. ,Produkt® XProtect LPR License Plate Libraries (Knihovny registranich znacek XProtect LPR) se smi
instalovat na neomezeny pocet servert XProtect LPR.

8. ,Produkt® XProtect LPR se smi pouzivat pouze s tolika knihovnami XProtect LPR License Plate Libraries,
kolik jste jich pro ,produkt® zakoupili a zaregistrovali v ramci licen¢niho kédu softwaru.

Milestone XProtect® Management Server Failover

Instalace a pouziti — pro produkt XProtect Management Server Failover plati nasledujici:
Spolec¢nost Milestone vas timto opravriuje k instalaci a pouziti ,produktu” s nasledujicimi podminkami a
omezenimi:

1. ,Produkt Ize pouzivat pouze ve spojeni s produkty XProtect Corporate spole€nosti Milestone a XProtect
Expert spolecnosti Milestone, zejména pocinaje verzi R1 2022 téchto produktd XProtect VMS spoleénosti
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Milestone a dale, v souladu s licenéni dohodou s koncovym uzivatelem spole€nosti Milestone vztahujici se
na tyto produkty XProtect VMS spolecnosti Milestone.

~Produkt® smi byt pouzivan, zobrazovan a spoustén pouze na jednom uréeném systému v daném ¢&ase, a
to vyhradné pro va$e interni obchodni Gcely. ,Uréenym systémem*“ se rozumi uréeny pocitacovy systém,
na kterém poprvé spustite ,produkt” a pro ktery je poskytnuta licence. ,Produkt‘ smi byt pouzivan pouze na
ur¢eném pocitacovém systému s operacnim systémem, pro ktery je ,produkt‘ navrzen.

Pokud do¢asné nemuzete pouzivat ,produkt na uréeném systému z ddvodu, které nemuzete ovlivnit,
muUzete ,produkt” doGasné pouzivat na jiném uréeném systému (,zalozni systém*). Za timto u¢elem Vam
spole¢nost Milestone vyda do€asnou licenci za pfedpokladu, Ze ji pfedem pisemné vyrozumite a
poskytnete veSkeré informace nezbytné pro vydani takové do€asné licence. Po odstranéni do¢asné
poruchy uréeného systému znicite vSechny kopie ,produktu® na zaloznim systému a toto znic¢eni pisemné
potvrdite spole¢nosti Milestone do tfi pracovnich dn(.

,Produkt‘ mazete trvale pfenést do jiného uréeného systému (,nahradni uréeny systém®) za predpokladu,
ze vSechny kopie ,produktu” budou z plvodniho ur€eného systému odstranény a zni€eny, pfi¢emz toto
zni¢eni bude spole¢nosti Milestone pisemné potvrzeno do tfi pracovnich dnll. Spole¢nost Milestone vyda
novou licenci umozriujici pouzivani nahradniho uréeného systému za pfedpokladu, Ze ji pfedem pisemné
vyrozumite a poskytnete veskeré informace nezbytné pro vydani takové nové licence.

Spolec¢nost Milestone se vyslovné zfika zaruky a odpovédnosti za jakoukoli ztratu, v€etné ztraty dat a/nebo
konfigurace systému Milestone XProtect, zplisobenou pouzivanim ,produktu” nebo jeho narusenim.
Pouzivani ,produktu” je dale omezeno podminkami licenéni dohody s koncovym uZivatelem spole¢nosti
Milestone platné pro pouzitou verzi produktu Milestone XProtect VMS.

Abyste mohli ,produkt‘ pouzivat, musite si zakoupit licenci XProtect Management Server Failover. Tato
licence musi byt zakoupena pro primarni i sekundarni server pro spravu v ramci uréeného systému.

Milestone XProtect® Hospital Assist

Instalace a pouziti — pro produkt Milestone XProtect Hospital Assist plati nasledujici:

Spole¢nost Milestone vas timto opravriuje k instalaci a pouziti ,produktu® s nasledujicimi podminkami a
omezenimi:

1.

AW

,Produkt® je zaloZzen na funkcich: detekce padu, rozostfeni pro zachovani soukromi a rychla poznamka,
které mate pravo pouzivat v souladu s podminkami této licenéni dohody s koncovym uzivatelem a
zakoupenou licenci, jak je stanoveno nize v této ¢asti. Funkce rychla poznamka a rozostfeni pro zachovani
soukromi jsou soucastmi vami pouzitého instala¢niho programu XProtect VMS. Zatimco funkce detekce
padu se instaluje pomoci samostatnych instalacnich soubort.

.Produkt® Ize pouzivat pouze spolu s produkty Milestone XProtect VMS (kromé& Milestone XProtect
Essential+), ke kterym jste si zakoupil(a) samostatnou licenci, zejména s verzemi produktt XProtect VMS
2023 R1 a vysSimi.

,Produkt® smi byt pouzivan pouze v pocitacich s operacnimi systémy, pro které byl ,produkt navrzen.

Aby bylo mozné tento produkt pouzivat, musite si pro kazdy povoleny video kanal koupit licenci XProtect
Hospital Assist.

Berete na védomi, Ze je tento produkt je poskytovan ,tak jak je“, nejedna se o schvaleny zdravotnicky
produkt ani zdravotnicky prostfedek a nelze na néj spoléhat namisto sledovani pacienta nebo jim nahradit
poskytovatele zdravotni péce. Spole¢nost Milestone neposkytuje zadnou vyslovnou ani pfedpokladanou
zaruku, ze tento produkt detekuje pad pacienta. Berete na védomi a souhlasite, Ze je tento produkt nutné
povazovat pouze za sekundarni nastroj podpory, a proto nemUze predstavovat zakladni ani jediny ddvod
pro vase rozhodnuti. VeSkeré zavéry odvozené z analyzy informaci poskytnutych timto produktem musi byt
vzdy ovéfeny s nalezitou odbornou péci a porovnany se zavéry vyvozenymi z informaci pochazejicich
z jinych zdroja. Jakékoli vami uc¢inéné zavéry a jakékoli vami podniknuté kroky jsou vyhradné vasi
odpovédnosti.

S vyjimkou pfipadu vyslovné povolenych v této licenéni dohodé s koncovym uzivatelem souhlasite s tim, ze
nebudete pouzivat tento produkt s zadnym systémem nebo aplikaci, kde Ize divodné pfedpokladat, ze
pouziti nebo selhani takového systému nebo aplikace zplsobi ohrozeni nebo povede ke zranéni, umrti
nebo Ujmé, a to v€etné pouziti ve spojeni s jakymikoli Iékafskymi, zivot podporujicimi nebo jinymi Zivotné
kritickymi aplikacemi.

Pouzivani ,produktu” je dale omezeno podminkami licenéni dohody s koncovym uzivatelem spole€nosti
Milestone platné pro pouzitou verzi produktu Milestone XProtect VMS.

Milestone XProtect® Incident Manager
Pouziti — pro produkt Milestone XProtect Incident Manager plati nasledujici:
Spolecnost Milestone vam poskytuje pravo pouzivat Produkt s nasledujicimi omezenimi:

1.

Produkt Ize pouzivat pouze ve spojeni s nasledujicimi produkty Milestone XProtect VMS nebo schvalenymi
verzemi OEM téchto produktt: Milestone XProtect Corporate verze 2022 R2 nebo novéjsi verze a Milestone
XProtect Expert, Milestone XProtect Professional+ a Milestone XProtect Express+, které jsou verze 2022
R3 nebo novéjsi verze téchto produktd.
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2. Abyste mohli ,produkt‘ pouzivat, musite si zakoupit licenci XProtect Incident Manager. Pokud pouZzivate
Milestone XProtect Corporate verze 2022 R2 nebo novéjsi, je licence k produktu soucasti licence k
produktu Milestone XProtect Corporate a je aktivovana spole¢né s ni.

3. Pouzivani produktu se rovnéz fidi a je omezeno podminkami licenéni dohody s koncovym uZivatelem
Milestone platnymi pro pouzitou verzi produktu Milestone XProtect VMS nebo podminkami licenéni smlouvy
platné pro pouzitou verzi OEM produktu Milestone.

Milestone XProtect® Transact

Instalace a pouziti — pro produkt XProtect Transact plati nasledujici:

Spole¢nost Milestone vas timto opraviiuje k instalaci a pouziti ,produktu” s nasledujicimi podminkami a

omezenimi:

1. ,Produkt”lze pouzivat pouze s produktem XProtect VMS (jakymkoli produktem Milestone XProtect VMS s
vyjimkou XProtect Essential+), schvalenymi OEM verzemi téchto produktt nebo jednotkou sitového
videorekordéru (Network Video Recorder, NVR) Milestone Husky (jakykoli sitovy videorekordér (NVR)
Milestone Husky), pro které byla opravnéné zakoupena ¢i predplacena licence.

2. ,Produkt”je mozné provozovat z neomezeného poctu aplikaci XProtect Management Application / klient(
XProtect Management Client a produkttdl XProtect Smart Client pfipojenych k systému XProtect VMS nebo
sitovému videorekordéru (Network Video Recorder, NVR) Milestone Husky.

3. ,Produkt Ize pouzivat pouze ve spojeni s oficialné kompatibilnimi produkty XProtect VMS a sitovymi
videorekordéry (Network Video Recorder, NVR) Milestone Husky. Pfi pouziti s oficialné kompatibilnimi
produkty spolecnosti Milestone mGze byt ,produkt” pouzivan také spole¢né s produkty nebo komponenty
tfetich stran vytvofenymi pomoci sady SDK Milestone Integration Platform.

4.  ,Produkt® se smi pouZivat pouze s tolika zdrojovymi pfipojenimi, pro kolik jste zakoupili a zaregistrovali
licence na pfipojeni v ramci licen¢niho kodu softwaru pouzivaného uréenym serverem XProtect Transact.

Milestone XProtect® Smart Wall

Pouziti — pro produkt Milestone XProtect Smart Wall plati nasledujici: Spole€nost Milestone vas timto

opraviuje k pouzivani ,produktu® s nasledujicimi podminkami a omezenimi:

1. ,Produkt”lze pouzivat se systémy XProtect Corporate bez samostatné licence. ,Produkt® Ize pouzivat
spolu s produktem XProtect Expert, pro ktery byla opravnéné ziskana zakladni licence XProtect Smart
Wall.

2. ,Produkt®je mozné provozovat z neomezeného poctu klientd XProtect Management Client a XProtect
Smart Client pfipojenych k systému XProtect Corporate.

3. Pouzivani ,produktu” je dale omezeno licenéni dohodou s koncovym uzivatelem k produktu XProtect
VMS.

Milestone XProtect® Screen Recorder

Instalace a pouziti — pro produkt Milestone XProtect Screen Recorder plati nasledujici:

Spole¢nost Milestone vas timto opravriuje k instalaci a pouziti ,produktu” s nasledujicimi podminkami a

omezenimi:

1. ,Produkt’ se smi instalovat do neomezeného poctu pocitacu a jinych zafizeni s operaénim systémem, pro
ktery byl ,produkt” navrzen (dale jen jako pocitace).

2. ,Produkt‘ se smi pouzivat pouze pro dohled &i pro jiné ucely zaznamenavani videa na pocitacich, které
vlastnite ¢i ovladate. Proto nesmi byt ,produkt® napfiklad pouzivan pro dohled na pocitacich vasSich
zakaznik( nebo klientd.

3.  ,Produkt®Ize pouzivat pouze spole¢né s oficialné kompatibilnimi produkty Milestone XProtect VMS a
sitovymi videorekordéry (Network Video Recorder, NVR) Milestone Husky.

4.  Pro kazdy jednotlivy pfipad pouziti ,produktu” je vyZzadovana jedna (1) kamerova licence v produktu
Milestone XProtect VMS nebo sitovému videorekordéru (Network Video Recorder, NVR) Milestone
Husky.

5.  Pouzivani ,produktu je dale omezeno licenéni dohodou s koncovym uzivatelem produktu Milestone
XProtect VMS nebo sitového videorekordéru (Network Video Recorder, NVR) Milestone Husky.

Zasuvny modul s rozdélenym zobrazenim Milestone XProtect® 360°

Instalace a pouziti — pro produkty zasuvny modul s rozdélenym zobrazenim Milestone XProtect 360° plati

néasledujici:

1. ,Produkt’ Ize pouzivat pouze ve spojeni s produktem Milestone XProtect Smart Client, je-li pouzivan
spole¢né s produktem Milestone XProtect VMS, schvalenymi OEM verzemi téchto produktl nebo
jednotkou sitového videorekordéru (Network Video Recorder, NVR) Milestone Husky, a podléha
omezenim pro instalaci a pouziti, ktera plati pro tyto ,produkty” v rdmci uvedené licenéni dohody s
koncovym uzivatelem.

2. ,Produkt* maze byt nainstalovan na neomezeny pocet pocitacu.
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Milestone XProtect® Input Unit Plug-ins

Instalace a pouziti — pro produkty Milestone XProtect Input Unit Plug-ins plati nasledujici:

1. ,Produkt®lze pouZzivat pouze ve spojeni s produktem Milestone XProtect Smart Client, je-li pouzivan
spole¢né s produktem Milestone XProtect VMS a sitovym videorekordérem (Network Video Recorder,
NVR) Milestone Husky, a podléha omezenim pro instalaci a pouziti, ktera plati pro tyto ,produkty“ v rdmci
uvedené licenéni dohody s koncovym uzivatelem.

2. ,Produkt® maze byt nainstalovan na neomezeny pocet pocitacu.

Milestone XProtect® Device Pack

Instalace a pouziti — pro produkt Milestone XProtect Device Pack plati nasleduijici:

Spole¢nost Milestone vas timto opravriuje k instalaci a pouziti ,produktu” s nasledujicimi podminkami a

omezenimi:

1. ,Produkt® a jeho jednotlivé ovladace zafizeni Ize pouzivat pouze ve spojeni s oficialné kompatibilnimi
a opravnéneé licencovanymi produkty Milestone XProtect VMS nebo sitovymi videorekordéry (Network
Video Recorder, NVR) Milestone Husky.

2. ,Produkt‘ a jeho jednotlivé ovladace zafizeni sméji byt pouzivany pouze v pocitacich s operaénimi
systémy, pro které byl ,produkt‘ navrzen.

3. ,Produkt® a jeho jednotlivé ovladace zafizeni Ize instalovat na neomezeny pocet pocitacu uréenych jako
,Zaznamovy server®, ,zalohovy server” nebo sitovy videorekordér (Network Video Recorder, NVR).

Milestone Open Network Bridge

Instalace a pouziti — pro produkt Milestone Open Network Bridge plati nasledujici:

Spole¢nost Milestone vas timto opravriuje k instalaci a pouziti ,,produktu” s nasledujicimi podminkami a

omezenimi:

1. ,Produkt” smi byt pouzivan pouze v pocitacich s operacnimi systémy, pro které byl ,produkt‘ navrzen.

2. Produkt Ize pouzivat pouze ve spojeni s opravnéné licencovanym produktem Milestone XProtect VMS (s
vyjimkou XProtect Essential+) nebo sitovym videorekordérem (Network Video Recorder, NVR) Milestone
Husky podporujici Milestone Integration Platform.

Milestone XProtect® Download Manager

Instalace a pouziti — pro produkt Milestone XProtect Download Manager (dale jen ,Download Manager®)

plati nasledujici:

Spolecnost Milestone vas timto opravriuje k instalaci a pouzivani neomezeného poctu kopii produktu Download

Manager s nasledujicimi podminkami a omezenimi:

1. ,Produkt” Download Manager smi byt pouzivan pouze v pocita€ich s operaénimi systémy, pro které byl
navrzen.

2. ,Produkt Download Manager smi byt pouzivan pouze ve spojeni s produktem Milestone XProtect, se
kterym byl dorucen (originalni produkt XProtect). Pfi pouziti spole¢né s ,originalnim produktem® XProtect
mU0ze byt produkt Download Manager pouZivan také spole¢né s dal$imi kompatibilnimi produkty
spole¢nosti Milestone a s produkty nebo soucastmi tfetich stran vytvofenymi pomoci sady SDK Milestone
nebo SDK Milestone Integration Platform.

3. Pouzivani produktu Download Manager je déle omezeno licenéni dohodou s koncovym uzivatelem
produktu XProtect VMS.

Milestone Software® Manager

Instalace a pouziti — pro produkt Milestone Software Manager (,Software Manager) plati nasledujici:

Spolecnost Milestone vas timto opravriuje k instalaci a pouzivani neomezeného poctu kopii produktu Software

Manager s nasledujicimi podminkami a omezenimi:

1. Produkt Software Manager smi byt pouzivan pouze v pocitadich s operaénimi systémy, pro které byl
navrzen, nebo pfipadné s budoucimi opera¢nimi systémy, u kterych spole€nost Milestone potvrdi, Ze jsou
produktem Software Manager podporovany. Viz https://doc.milestonesys.com/latest/en-US/add-ons/add-
on_softwaremanager/swman_introduction.htm

2. Produkt Software Manager smi byt pouzivan pouze spole¢né s produkty Milestone XProtect, pro které byl
puvodné ur€en, nebo pfipadné s budoucimi produkty, u kterych spole¢nost Milestone potvrdi, Ze jsou
produktem Software Manager podporovany. Viz https://doc.milestonesys.com/latest/en-US/add-ons/add-
on_softwaremanager/swman_introduction.htm/

3.  Pouzijete-li produkt Milestone Software Manager ke vzdalené instalaci nebo aktualizaci produktu
Milestone XProtect v jinych pocitagich, budete povazovani za spravce systému téchto pocitact (,vzdalené
pocitace®). Jako spravce systému mate povinnost zajistit, aby uzivatelé ,vzdalenych pocitaCi” porozumeli
licenénim dohodam s koncovym uzivatelem k produktim Milestone XProtect instalovanym nebo
aktualizovanym pomoci produktu Milestone Software Manager a vyjadfili s nimi souhlas, a to i v pfipadé,
Ze je proces instalace pro uzivatele ,vzdalenych“ pocitacl nastaven jako bezobsluzny nebo je pro né

Licenéni dohoda s koncovym uZivatelem 20230428



zcela neviditelny. Vzdalenou instalaci nebo aktualizaci produktu Milestone XProtect ve Vzdaleném
pocitaci pfijimate — jako spravce systému — tuto povinnost, véetné zodpovédnosti za to, Ze uzivatelé
,vzdalenych poc¢itacd” dodrzuji tuto licenéni dohodu s koncovym uZzivatelem.

Husky

Zafizeni na video zabezpeceni fady Milestone Husky IVO™

Instalace a pouziti — pro zafizeni na video zabezpeceni fady Milestone Husky IVO™ (zahrnuje nasledujici

produkty: Milestone Husky 150D, Milestone Husky 350T, Milestone Husky 350R, Milestone Husky 700R,

Milestone Husky 1000R a Milestone Husky 1800R vcetné vSech variant téchto produktl) plati nasledujici:

Spole¢nost Milestone vas timto opravfiuje k nasazeni a pouziti ,produktu” s nasledujicimi podminkami a

omezenimi:

1. Software XProtect VMS, Husky Assistant a dalSi mozné softwarové obsluzné nastroje, napfiklad Husky
Recovery Tool, dodavané s ,produktem* sméji a mohou byt pouzivany pouze s dodanym pocitacovym
hardwarem a opera¢nim systémem, se kterym byly dodany.

2. Aktualizace softwaru produktu a image pro obnoveni poskytované spole¢nosti Milestone pro produkt
mohou byt pouzivany pouze s ,produktem®.

3. ,Produkt” je pfedinstalovan spole¢né se softwarem XProtect VMS. Software XProtect VMS Ize pouzivat
za nasledujicich podminek pro konkrétni produkt (viz pfislusny oddil v této licenéni dohodé s koncovym
uzivatelem) a pouziti je podminéno legitimnim ziskanim a registraci licen¢niho kddu softwaru.

4.  ,Produkt zahrnuje vestavény operac¢ni systém Microsoft Windows. Zahrnuta licence Microsoft Windows
poskytuje bezplatny pfistup k pfipadnym aktualizacim pfislusného operaéniho systému Windows, které
muZze spole¢nost Microsoft vydat. Mate povinnost zajistit, aby byl vas operacéni systém Windows stéle
aktualni v souladu s pokyny spole¢nosti Microsoft. Spole€nost Milestone nenese zadnou odpovédnost za
kompatibilitu s budoucimi aktualizacemi opera¢niho systému Windows. Budouci verze opera¢niho
systému Microsoft Windows mohou zménit pouzivani dostupnych systémovych prostfedkd v ,produktu®,
coz muze ovlivnit celkovy vykon ,produktu®. ,Produkt je dale pfizpisoben a navrZzen pro zahrnutou verzi
operacéniho systému Microsoft Windows. Spole¢nost Milestone nemuize zarucit kompatibilitu s ostatnimi
verzemi operacéniho systému Microsoft Windows.

5. Zahrnuty operacni systém Microsoft Windows musi byt pouzivan pouze s ,produktem” a nesmi byt tedy
pouzit na zadném jiném pocitacovém hardwaru. Podminky pouzivani operaéniho systému Microsoft
Windows jsou fizeny licenéni dohodou s koncovym uzivatelem spole¢nosti Microsoft.

6. Produkt mize obsahovat softwarové komponenty od spole¢nosti Dell EMC, napf. integrovany radic¢
vzdaleného pfistupu Dell Remote Access Controller (iDRAC), a pouzivani téchto komponent podiéha
licenéni smlouvé na software pro koncové uzivatele spolec¢nosti Dell EMC, viz
https://www.dell.com/learn/us/en/uscorpl/legal terms-conditions dellgrmwebpage/art-software-license-

agreements.

Milestone Husky™ NVR fady X

Instalace a pouziti — pro produkty Milestone Husky ™ NVR rady X (zahrnuje nésledujici produkty: Milestone

Husky™ X2 a Milestone Husky ™ X8, a to v€etné vSech variant) plati nasledujici:

Spole¢nost Milestone vas timto opravfiuje k nasazeni a pouZiti ,produktu” s nasledujicimi podminkami a

omezenimi:

1. Software XProtect VMS a softwarové sluzby dodané s ,produktem®, zejména Husky Assistant a Husky
Recovery Tool, sméji a mohou byt pouzivany pouze s dodanym pocitacovym hardwarem a operacnim
systémem, se kterym byly dodany.

2. Aktualizace softwaru produktu a image pro obnoveni poskytované spole¢nosti Milestone pro produkt
mohou byt pouzivany pouze s ,produktem®.

3. ,Produkt” je pfedinstalovan spole¢né se softwarem XProtect VMS. Software XProtect VMS Ize pouzivat
za nasledujicich podminek pro konkrétni produkt (viz pfislusny oddil v této licenéni dohodé s koncovym
uzivatelem) a pouziti je podminéno legitimnim ziskanim a registraci licen¢niho kodu softwaru.

4.  ,Produkt zahrnuje vestavény operacni systém Microsoft Windows. Zahrnuta licence Microsoft Windows
poskytuje bezplatny pfistup k pfipadnym aktualizacim operaéniho systému Windows, které mize
spole¢nost Microsoft vydat. Mate povinnost zajistit, aby byl vas operaéni systém Windows stale aktualni v
souladu s pokyny spole€nosti Microsoft. Spole¢nost Milestone nenese Zadnou odpovédnost za
kompatibilitu s budoucimi aktualizacemi operaéniho systému Windows. Budouci verze opera¢niho
systému Microsoft Windows mohou zménit pouzivani dostupnych systémovych prostfedku v ,produktu®,
coz muze ovlivnit celkovy vykon ,produktu”. ,Produkt” je dale pfizplisoben a navrzen pro zahrnutou verzi
operacéniho systému Microsoft Windows. Spole¢nost Milestone nemuze zarucit kompatibilitu s ostatnimi
verzemi operacniho systému Microsoft Windows.

5.  Zahrnuty operacni systém Microsoft Windows musi byt pouzivan pouze s ,produktem® a nesmi byt tedy
pouzit na zadném jiném pocitatovém hardwaru. Podminky pouzivani opera¢niho systému Microsoft
Windows jsou fizeny licenéni dohodou s koncovym uzivatelem spole¢nosti Microsoft.
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Milestone Husky™ NVR fady M

Instalace a pouziti — pro produkty Milestone Husky ™ NVR fady M (zahrnuji nasledujici produkty: Milestone
Husky ™ M20, Milestone Husky ™ M30 a Milestone Husky ™ M50, a to v€etné vSech variant) plati
nasledujici:

Spole¢nost Milestone vas timto opravriuje k nasazeni a pouziti ,produktu” s nasledujicimi podminkami a

omezenimi:

1. ,Produkt Ize zakoupit az po pfijeti této licencni dohoda s koncovym uZivatelem.

2.  Software Milestone Husky NVR smi a mlZe byt pouzivan pouze s dodanym pocitacovym hardwarem a
operacnim systémem a s licenénim kddem softwaru poskytnutym spole€nosti Milestone. Pokud bude
zapotfebi vymeénit kritické souc€asti hardwaru, software Ize opétovné nainstalovat a aktivovat pomoci
nového licenéniho kédu softwaru, ktery ziskate u svého prodejce Milestone nebo pres stfedisko Software
Registration Service Center (Stfedisko sluzby pro registraci softwaru) na webové strance spole¢nosti
Milestone www.milestonesys.com.

3. Opravnéni k pouzivani ,produktu” mate, az na vyjimky uvedené nize v odstavci 5, pouze vy a vasi
zaméstnanci, pfipadné jiné osoby, které pro vas pracuiji, véetné organud ¢innych v trestnim Fizeni, jez pro
vas provadéji vySetfovani, a to bez ohledu na to, zda jde o pouzivani pfimé ¢€i nepfimé. ,Produkt® tedy
nesmi zadnym zplsobem provozovat nebo pouzivat napfiklad vasi zakaznici nebo jiné treti strany.

4.  ,Produkt‘ se smi pouzivat pouze pro dohled &i pro jiné Ucely zaznamenavani videa na majetku ¢i ptde,
které vlastnite i ovladate. Proto nesmi byt ,produkt® napfiklad pouzivan pro dohled na majetku ¢i padé
vasSich zakaznikd nebo klientu.

5.  Prostfednictvim softwaru Milestone Interconnect mlzete vy i tfeti strana ,produkt” dalkové ovladat a
spravovat za nasledujicich podminek: a) tfeti strana nebo vy jste na zakladé opravnéné koupé zafizeni €i
prostfednictvim pfedplatného ziskali licence ke kameram Milestone Interconnect, které budou pfistupné v
centralnim systému XProtect Corporate, a b) jste drzitelem nezbytnych pravnich povoleni k provadéni
kontroly a dohledu.

6. ,Produkt® byl navrzen pro pouziti s maximalnim po¢tem zafizeni. Dal$i informace najdete v produktové
dokumentaci nebo se obratte na prodejce Milestone. ,Produkt® se smi pouzivat pouze s takovym poctem
zafizeni, pro kolik je navrzen a pro kolik jste zakoupili a legitimné ziskali odpovidajici licen&ni udaje
v ramci licenéniho kédu softwaru.

Nastroje MIP SDK

Milestone StableFPS

Instalace a pouziti — pro produkt Milestone StableFPS plati nasleduijici:

Spole¢nost Milestone vam poskytuje pravo instalovat a pouzivat Produkt s nasledujicimi omezenimi:

1. ,Produkt* mdze byt nainstalovan a pouzivan na neomezeném poctu pocitacli, na kterych je nainstalovan
produkt Milestone XProtect VMS. Produkt Ize pouzivat pouze pro Gcéely testovani, vyvoje a ukazky.

2. ,Produkt® DirectShow Filter smite pouzivat pouze vy, vasi zaméstnanci &i jini lidé, ktefi pro vas pracuji, a
to bez ohledu na to, zda jde o pouzivani pfimé Ci nepfimé. ,Produkt‘ se sklada z ovladace zafizeni a
pfedem zaznamenanych medialnich datovych proudu, véetné video obsahu. Nesmite déle $ifit,
sublicencovat ani jinak udélit pravo k ,produktu” a jeho souc¢astem, v€etné video obsahu, tfeti strané. V
pripadé, ze byste do ,produktu” pfidali jakykoli videoobsah, je vasi odpovédnosti zajistit pravni zaklad pro
vase pouzivani takového videa, véetné licence k pouzivani pfedmétu prav tretich stran a souhlasu
subjektu udajd, pokud jsou podle pfislusnych zakon( takova licence, souhlas nebo jiny pravni zaklad
vyzadovany.

3. ,Produkt® maze byt pouzit pouze za u¢elem pfedvedeni Milestone XProtect VMS nebo k vyvoji, testovani
a pfedvedeni aplikaci nebo systémU pouzitych se systémem Milestone XProtect VMS. Spolecnost
Milestone neposkytuje a vyslovné se zfika jakékoli zaruky za aplikace nebo systémy pouzité nebo
pripojené k systému Milestone XProtect VMS. Veskeré riziko vyplyvajici z vaseho pouzivani téchto
aplikaci a systému zUstava na vas jako na uzivateli, v€etné vasi odpovédnosti za ziskani pozadovanych
licenci pro vase pouzivani softwaru tfetich stran.

4.  ,Produkt® smi byt pouzivan pouze v souvislosti s produkty Milestone XProtect, s produkty ze skupiny
sitovych videorekordérl (Network Video Recorder, NVR) Milestone Husky s podporou sady SDK
integracni platformy Milestone a se schvalenymi verzemi OEM produkt( Milestone XProject. ,Produkt*
nesmi byt pouzivan samostatné nebo v souvislosti s produkty jinych spole¢nosti.

5. Souhlasite a potvrzujete, Ze se vyvarujete takovych zplsobu pouziti tohoto ,produktu®, které by
koncovému uzivateli umoznily pouzit néktery produkt Milestone nebo nékterou verzi OEM jednoho z
produktt Milestone zpisobem znamenajicim poruseni podminek licen¢ni dohody vztahujici se na
konkrétni produkt, nebo porusit ¢i obejit podminky licen&niho systému produktu Milestone, popf. dané
verze OEM nékterého z produktl Milestone.

Nastroje Milestone SDK

Instalace a pouzivani — pro nastroje Milestone SDK (sada SDK pro Milestone):
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Spole¢nost Milestone vam poskytuje pravo instalovat a pouzivat Produkt s nasledujicimi omezenimi:

1.
2.
3.

,Produkt* smi byt nainstalovan na neomezeném poc¢tu pocitacd a smi byt pouzivan pro ucely vyvoje.
LProdukt smi byt pouzivan pouze v pocitacich s operacnimi systémy, pro které byl ,produkt‘ navrzen.
Pro pouzivani nastroju MIP SDK muze byt vyzadovana instalace sady SDK pro integraéni platformu
Milestone (,MIP SDK*). Dal$i informace o MIP SDK najdete na
https://www.milestonesys.com/support/downloads/sdk/.

~Produkt® DirectShow Filter smite pouzivat pouze vy, vasi zaméstnanci €i jini lidé, ktefi pro vas pracuji, a
to bez ohledu na to, zda jde o pouzivani pfimé ¢i nepfimé. ,Produkt tedy nesmi Zadnym zplsobem
provozovat nebo pouzivat napfiklad vasi zakaznici nebo jiné tfeti strany.

LProdukt smi byt pouzivan pouze v souvislosti s produkty Milestone XProtect, s produkty ze skupiny
sitovych videorekordért (Network Video Recorder, NVR) Milestone Husky s podporou sady SDK
integracni platformy Milestone a se schvalenymi verzemi OEM produktd Milestone XProject. ,Produkt®
nesmi byt pouzivan samostatné nebo v souvislosti s produkty jinych spolenosti.

Pouziti tohoto ,produktu” dale omezuji podminky a pozadavky, které jsou uvedené v licen¢ni dohodé s
koncovym uzivatelem produktu Milestone, nebo pfislusné verze OEM produktu Milestone, se kterym je
pouzivan.

Souhlasite a potvrzujete, Ze se vyvarujete takovych zplsobu pouziti tohoto ,produktu”, které by
koncovému uzivateli umoznily pouzit néktery produkt Milestone nebo nékterou verzi OEM jednoho z
produktl Milestone zplisobem znamenajicim poruseni podminek licenéni dohody, véetné licenéni dohody
s koncovym uZivatelem, vztahujici se na konkrétni produkt, nebo porusit ¢i obejit podminky licenéniho
systému produktu Milestone €i verze OEM nékterého z produkt Milestone.

,Produkt* obsahuje softwarové nastroje a komponenty, které vdm umozni se propojit se softwarem tfetich
stran nebo se s nim integrovat. ,Produkt nezahrnuje licence k takovému softwaru tfetich stran a musite je
pro sv(j Ucel ziskat.

Milestone Customer Dashboard (Zakaznicky panel)

Pouziti — pro sluzby Milestone Customer Dashboard plati nasledujici:

PFi aktivaci licenci XProtect VMS jsou vaSe systémova data (napf. pocet pouzitych zafizeni, adresy MAC
pfipojenych zafizeni atd.) vyménovana a ukladana do licenéniho systému Milestone pfistupného
prostfednictvim Milestone Customer Dashboard, jak je uvedeno v obecnych podminkach této licenéni dohody s
koncovym uzivatelem, ¢asti ,Shromazdovani a registrace systémovych dat".

Spolecnost Milestone vas timto opravriuje k pouziti Milestone Customer Dashboard a vy souhlasite

s nasledujicimi podminkami a omezenimi:

1.

Milestone Customer Dashboard je bezplatny online nastroj pro spole¢nost Milestone a partnery Milestone,
ktery umozriuje spravu a monitorovani instalaci systému Milestone XProtect VMS a licenci. Milestone
Customer Dashboard obsahuje nastroje pro (i) spravu informaci o instalacich koncovych uzivateld, (ii)
registraci a aktivaci licenci a (iii) pfehled o stavu a vykonu systému v realném case na zakladé vaseho
souhlasu a (iv) e-mailova upozornéni a filtrovani chyb v instalacich XProtect VMS.

Jako koncovy uzivatel produktu XProtect VMS mizZete své Udaje zaregistrovat ve formulafi ,Registrace
koncového uzivatele XProtect®, ktery je k dispozici prostfednictvim Milestone XProtect Management
Client. Udaje koncového uzivatele, které poskytnete, budou ukladany v licenénim systému spole&nosti
Milestone.

Vas pristup k Milestone Customer Dashboard Ize aktivovat na zakladé zadosti podané spolecnosti
Milestone. Diky tomuto pfistupu mizete spravovat své licence k produktim Milestone XProtect.
Zaskrtnutim policka v ¢asti Nastroje/Moznosti v nastroji Milestone XProtect Management Client mizete
souhlasit se sdilenim udajd o konfiguraci systému a vykonu s nastrojem Milestone Customer Dashboard.
Mezi tyto Gdaje patfi napfiklad informace o chybach pochazejici z poruch kamer, systému nebo sité.
Rovnéz souhlasite s tim, aby povéfeni distribuéni partnefi spole¢nosti Milestone méli pfistup k tdajim

o konfiguraci systému a vykonnosti v Milestone Customer Dashboard vyhradné za ucelem poskytnuti
zakaznického servisu.

Pfi poskytovani udajii o koncovém uzivateli, licen¢nich dajl, udaju o systému a vykonu prostfednictvim
sluzby Milestone XProtect Management Client a/nebo prostfednictvim Milestone Customer Dashboard
souhlasite s tim, Ze spole¢nost Milestone obdrzi a pouzije vase udaje pro ucely sluzeb Milestone ve formé
spravy licenci a monitorovani a pro analytické u€ely spole¢nosti Milestone ke zlepSeni nasich sluzeb.
Soubhlasite s tim, Ze nebudete ménit, upravovat ani Zadnym zpisobem manipulovat s licenénimi udaji,
systémem nebo Udaji o vykonu pfenasenymi do licenéniho systému spole€nosti Milestone nebo do
nastroje Milestone Customer Dashboard. Prostfednictvim nastroje XProtect Management Client
spole¢nosti Milestone je vam zajistén samoobsluzny pfistup ke spravé vasich udaju o koncovém uzivateli
a vy jste povinni udaje o koncovém uzivateli udrzovat pfesné. Spole¢nost Milestone si vyhrazuje pravo
podle naseho vyhradniho uvazeni nepfesna data opravit nebo odstranit.

Spoleénost Milestone nenese odpovédnost za ztratu dat zplsobenou preruSenim komunikace s nastrojem
Milestone Customer Dashboard bé&éhem aktivace licence.

Kromé obecnych omezeni odpovédnosti spole¢nosti Milestone popsané v kapitole ,Omezeni
odpovédnosti“ spole€nost Milestone nepfijima zadnou odpovédnost vyplyvajici ze zneuziti nebo
nemoznosti pouziti sluzby Milestone Customer Dashboard distribu¢nim partnerem spole¢nosti Milestone.
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9. Pfistup k urcitym funkcim zakaznického panelu Milestone Customer Dashboard vyzaduje platnou smlouvu
Milestone Care Plus. Viz https://www.milestonesys.com/solutions/services/milestone-care/. Spole€nost
Milestone nenese Zadnou odpovédnost za mozna preruseni sluzby zplsobena neobnovenim kryti

Milestone Care vcas.
10. Na pouzivani sluzby Milestone Customer Dashboard se mohou vztahovat dodate¢né poplatky tretich

stran, véetné mimo jiné nakladi na komunikaci.
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Milestone End-user License Agreement

NOTE: If you are a Milestone Dealer, systems integrator or are otherwise installing this Product on behalf of a
third party, you shall ensure that you have their acceptance of this End-user License Agreement and their
consent to provide end-user personal data for registration with Milestone Systems if such voluntary option is
applied.

This End-user License Agreement (“EULA”) is a legally binding agreement between you (either an individual or
a single legal entity) and Milestone Systems A/S (“Milestone”) for the Milestone product or utility, which may
include associated software and hardware components, media, printed materials, online or electronic
documentation and any updates or corrections (“Product”). If you have purchased the Product as part of a
computer or server system delivered by Milestone all hardware and software components of such system shall
for the purposes of this EULA be considered being parts of the Product, except however for any third party
software or hardware component which is covered by a separate third party license agreement included in the
system documentation or otherwise incorporated in the system.

By installing, deploying, copying, or otherwise using the Product, you agree to be bound by the terms of this
EULA. If you do not agree to the terms of this EULA, do not install or use the Product, instead you may return it,
within 30 days after purchase of the Product, along with all associated material to your place of purchase for a
full refund, less any shipping and handling costs. This return policy does not apply if you or your representative,
including your Milestone dealer (on your behalf) have accepted this EULA prior to, or as part of, your purchase
of the Product. Furthermore, this return policy does not apply to the Milestone Husky products and related
hardware. The Product is protected by copyright laws and international copyright treaties, as well as other
intellectual property laws and treaties. Note that all software parts of Product are licensed to you, not sold. The
licensing of the Product does not constitute a lease or a sale of intellectual property rights, or any transfer of the
ownership of any intellectual property rights in the Product.

For Milestone products where a Software License Code (“SLC”) is required, the license you have been granted
is identified by the Software License Code you have received when purchasing the Product.

Affiliated Companies. The license you have been granted under this EULA for Milestone XProtect Corporate,
Milestone XProtect Expert and/or Milestone XProtect Professional+ allows you to grant access to and permit
the use of such Product by your Affiliated Companies and their respective employees, representatives and
other persons working for your Affiliated Companies, provided that you will at all times remain fully responsible
for the Affiliated Companies’ access and use of the Product in compliance with the terms of this EULA. This
right also covers Milestone XProtect Extensions and Components purchased by you for Milestone XProtect
Corporate, Milestone XProtect Expert and/or Milestone XProtect Professional+. You shall ensure that (i) your
Affiliated Companies each submit to this EULA before they are granted access to the Product, and (ii) your
Affiliated Companies are in compliance with the terms of this EULA. For the purpose of this EULA, “Affiliated
Companies” include any corporate entity that, either directly or indirectly, is controlled by you, or controls you,
or under common control with you, where “control’” shall mean the ownership of more than fifty percent of the
voting securities entitling to the right to elect or appoint the majority of the board of directors, or a similar
managing authority.

Acceptance of Unattended Remote Updating. The system administrator of your organization may today or in
the future be using a tool or operating system method enabling remote and unattended updating or installation
of software products on your computer; the Milestone Software Manager is an example of such a tool. In case
such a tool is used to update the Product unattended you may not be prompted to accept a EULA for the new
Product. By accepting the present EULA, you assign your right to accept EULAs of future product updates to
your system administrator on your behalf.

AWS Cloud Deployment. Milestone XProtect VMS products are also delivered as an Amazon Machine Image
(“AMI”) under the bring-your-own-license model (“BYOL”), or with included license for Milestone XProtect®
Essential+, and can be deployed on AWS cloud services infrastructure by using the associated CloudFormation
script. This script performs a default deployment of the Product in a new Virtual Private Cloud (“VPC”) under
your AWS account. You can modify the CloudFormation script or the default deployment produced by it to the
extent required for the deployment of the Product in your specific AWS cloud services infrastructure. The
CloudFormation script is provided “as is” without warranty of any kind, including, without limitation, the implied
warranty of fitness for a particular purpose. Milestone expressly disclaims any warranty and accepts no
responsibility for modifications to the CloudFormation script or to the default deployment produced by it. The
entire risk and responsibility arising out of deployment and use of the deployed Product remains with you as the
user.

Intellectual Property Rights. All title and rights, including but not limited to copyrights, in and to the Product
and any copies thereof are owned by Milestone, or in the case of third party contributions to such Product, the
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title and rights to such contributions only, are owned by our licensors. All rights not expressly granted are
reserved by Milestone.

The Product may include HEVC/H.265 technology that is licensed under the HEVC Advance Patent Portfolio
License and the use of such technology is covered by one or more claims of the patents listed at
patentlist.hevcadvance.com.

Infringement of Third Party Rights. Milestone shall be liable for ensuring that the Product does not infringe
any third party's intellectual property rights, however, in respect of patents, only (a) patents granted and
published in the United States of America or the European Union on the date of your purchase, and (b) only if
the Product is infringing as a standalone product when not used with any other product(s) or technology. In the
event of any action against you in which such infringement is alleged, you shall give Milestone prompt written
notice thereof. Milestone shall thereafter assume the sole conduct of the case and all of its legal costs
incidental to the case. Milestone shall have irrevocable power of attorney to conduct litigation on its own behalf
or to negotiate for settlement of the alleged infringement with you as the user. Milestone shall be entitled, at
Milestone's discretion, to either obtain the continued right for you to use the Product or bring the infringement to
an end by modifying or replacing the Product by another product which possesses substantially the same
functionalities as the Product, or — if none of these remedies may be achieved at a reasonable cost for
Milestone — to terminate this EULA with immediate effect. In the event of termination, you shall have no further
claims, to include but not limited to any right of compensation or indemnity, against Milestone.

Correction of Errors. A defect or error in the Product shall be deemed material only if it has effect on the
functionality of the Product as a whole or if it prevents the operation of the Product. If you, within 90 (ninety)
days after purchase of the Product, document that a material defect or error in the Product exists, Milestone
shall, at its sole discretion, be obligated to (i) deliver a new copy of the Product without the material defect or
error, (i) remedy or correct the defect or error free of charge, or (iii) terminate this EULA and repay any license
fee received against your return of all copies of the Product. The provisions of this paragraph constitute your
sole remedies in the event of a defect or error in the Product.

No Warranties. Unless you are provided with a specific warranty from Milestone as part of your Product
documentation, Milestone expressly disclaims any warranty for the Product. The Product and any related
documentation is provided “as is” without warranty of any kind, either expressed or implied, including, without
limitation, the implied warranties of merchantability or fitness for a particular purpose. The entire risk arising out
of use or performance of the Product remains with you as the user. You are notified that the Product, when
used with certain equipment or other software, may enable you to perform surveillance actions and data
processing which are likely to be restricted by or contrary to applicable law, including without limitation data
privacy and criminal law. The sole responsibility for verification of your use against compliance with applicable
law lies with you as the user.

Prohibited Use. The Product may only be applied and used in accordance with applicable law(s) of the
jurisdiction, country or region it is used in. This includes, but is not limited to, possible legal restrictions to what
you surveil and record with the Product, the policy for storing recorded and other data in the Product, and how
such recorded data is to be handled as it is exported from the Product. It is the sole responsibility of you the
user to be acquainted with, and to adhere to, such laws and restrictions. Milestone does not accept any liability
whatsoever, for any direct, indirect or consequential losses or damages for the violation of such laws and/or
restrictions.

In accordance with the Milestone Human Rights Policy, Milestone seeks to avoid causing or contributing to
adverse human rights impacts, including through the use of the Product. This EULA therefore does not cover
use of the Product for the purpose of, or in connection with, any violation of, or adverse impact on the human
rights of any individual person or group of people as set out in the United Nations Universal Declaration of
Human Rights, or other internationally recognized regional human rights systems, including the EU Charter of
Fundamental Rights. Any such use is prohibited under these terms and the Milestone Human Rights Policy and
is a material breach of this EULA causing the whole license for the Product to lapse immediately without notice
rendering any further use of the Product unlawful. Similarly, Milestone reserves the right to terminate the
Product license without prior notice where a human rights grievance report has been submitted through the
Milestone Grievance Mechanism and substantiated through the Milestone internal process for human rights
grievance investigation, handling and remediation.

Data privacy and protection. You represent and confirm that you are aware that the Product collects and
processes personal data, supplied through any video source, including cameras, DVRs, NVRs or in any other
manner, and that Milestone and its licensors shall have no responsibility or liability in connection with the
manner of which such personal data is collected and processed as input to the Product or by using the Product,
its quality or its sufficiency nor shall have any independent access to any such collected and processed
personal data, and that Milestone and its licensors shall have no responsibility or liability as to your rights and
obligations under any applicable law to collect, process or use personal data, including, but not limited to the
GDPR and any other privacy and data protection laws.
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Copenhagen Clause. Milestone is a signatory to the Copenhagen Letter, a technology declaration to aspire to
open and honest public conversation about the power of technology and how technology should enhance the
quality of life. We who shape technology must reflect on how technology affects human needs and behaviors,
and how we further the responsible use of technology. Milestone encourages our partners not only to involve
themselves in this important discussion on responsible use of technology, but to also sign the Copenhagen
Letter at https://www.milestonesys.com/company-news/milestone/csr/the-copenhagen-letter/ and adopt a
corresponding Copenhagen Clause into their own agreements.

Limitation of Liability. The provisions of this paragraph are in effect to the maximum extent permitted by
applicable law. In no event shall Milestone or its suppliers be liable for any special, incidental, indirect, or
consequential damages whatsoever (including, without limitation, damages for loss of business profits,
business interruption, loss of business information, or any other pecuniary loss) nor for any product liability
(except for bodily injury) arising out of the use of or inability to use the Product or the provision of or failure to
provide proper support, even if Milestone has been advised of the possibility of such damages. Absent any
willful misconduct or gross negligence, the entire liability of Milestone and its suppliers shall be limited to the
amount actually paid by you for the Product.

Third Party Licenses. The Products include rights for you to use certain third party software as set out in the
documentation for the specific Product. You may use and integrate the Products with other third party software
and it is your responsibility when installing to investigate and obtain usage rights to any such third party
software for your purpose.

Milestone Product Lifecycle. Your use of the Product is also subject to the Milestone Product Lifecycle, cf.
https://www.milestonesys.com/support/tools-and-references/product-lifecycle/. In accordance with the Milestone
Product Lifecycle, license activation is available for 10 years after Product’s general availability. After 10 years,
it may no longer be possible to add new IP devices and/or replace IP devices connected to and enabled in the
Product. However, subject to this EULA, you will retain your right to use the Product and the existing XProtect
system will continue to operate.

Miscellaneous. (a) You may make as many copies of the Product as may be necessary for backup and
archival purposes, subject to an obligation to reproduce all proprietary notices on such copies. (b) You may not
distribute, sublicense or otherwise make available the Product to third parties except as expressly permitted in
this EULA. (c) You may not reverse engineer, decompile, modify, or disassemble any of the Product's
components except and only to the extent permitted by applicable law which cannot be contractually waived.
(d) This EULA is non-transferable save that if there is any ownership interest transferred which includes the
Milestone Product, you may permanently assign all of your rights for this Product to the Transferee, provided
the Transferee agrees to the terms of this EULA.

Export control. The scope of your rights and the license granted under this EULA shall be subject to any
applicable sanctions, export control regulations or other trade restrictive measures imposed by the United
Nations, the United States of America, the United Kingdom, Denmark and/or the European Union. You shall not
use the Product nor exercise any license rights granted hereunder if such use is prohibited by, or subject to any
applicable sanctions, export control regulations or other trade restrictive measures. Milestone shall not be
obliged to license and provide any Milestone Products if it would be prohibited pursuant to applicable sanctions
or export control laws or regulations. Milestone shall not be obligated to fulfill this EULA if such fulfillment is
prevented by any restrictions and impediments arising out of national or international foreign trade or customs
requirements or any embargoes or other sanctions.

Termination. Without prejudice to any other rights, Milestone may terminate this EULA if you fail to comply with
its terms and conditions and/or if you fail to comply with or in order for Milestone to comply with applicable
export control requirements, without any right for you to claim damages, refunds or any compensation. In such
event you must immediately cease using the Product, destroy all copies of it, and certify such destruction in
writing.

Severability. If a court or government body of competent jurisdiction determines that any provision of this
EULA is invalid, not enforceable or enforceable only if limited in scope, this present EULA shall continue in full
force and effect with such provisions stricken or so limited.

Entire Agreement. This EULA constitute the parties' entire and complete agreement relating to the subject
matter hereof and all written and oral undertakings and pledges which may have preceded this EULA, all
implied warranties, rules of common law or ordinary rules of law not restated herein, are hereby excluded from
effect between the parties.

Governing Law. This EULA and the contract between you and Milestone are governed by Danish law and the
sole and proper forum for the settlement of disputes hereunder shall be the City Court of Copenhagen.
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License, Installation and Use Conditions and Restrictions. Milestone XProtect VMS products support IP
devices. IP devices can be cameras, encoders, video services or other types of video and non-video devices
that are addressed through a unique IP address in the applied installation of the Product. For IP devices with
one IP address included in the Milestone Supported Device List, one device license is needed per IP device
connected to and enabled in the Product. For IP devices with more than one enabled IP address, the number of
required device licenses is specified in the Milestone Supported Device List. Please check the supported IP
devices, the required number of licenses and the exceptions in the Supported Device List at
https://www.milestonesys.com/community/business-partner-tools/supported-devices. The following exceptions
for IP devices with one IP address apply: (i) for IP devices connected to the Product through intermediate
device or intermediate system one device license per enabled video channel is required; (ii) IP devices with
multiple lenses or sensors, and encoders with up to 16 connected analog cameras, count as only one IP
device; (iii) for encoders with more than 16 channels one device license per enabled video channel is required.
Additional specific exceptions may apply, please refer to the Milestone Supported Device List for the details.

For IP devices not included in the Milestone Supported Device List and for the Video Processing Service Driver
included in the Milestone MIP SDK, the following apply: (i) IP devices with video capabilities require one device
license per enabled video channel, (ii) IP devices without video capabilities require one device license per IP
address. Specific license terms may apply for the specific XProtect® VMS products, please refer to the
Products’ specific terms and conditions, and (iii) the Video Processing Service Driver when receiving video from
any connected video processing system or any directly or indirectly connected device, requires one device
license per enabled video channel.

Collection and registration of system data. By activating the licenses for the Product, you accept that core
system data (such as number of used devices) is exchanged and stored in the Milestone’s licensing system. A
unique key for each license and each device connected to the system is generated. Milestone collects the MAC
addresses of the devices connected and keeps track of the number of times cameras are registered and
deleted to make sure the licenses are used according to the EULA. Milestone also registers the IP address of
the server that activates the license. For systems using Milestone’s push notifications, Milestone keeps track of
the Globally Unique Identifier (“GUID”) of the mobile server and the mobile devices that are registered to
receive the notifications and email addresses that are entered to receive push notifications. If you use any plug-
ins or other integrated applications with the Product, basic data about such applications will also be collected
and sent to Milestone when activating the licenses for the Product. The data about integrated applications
include information, such as: the manufacturer’'s name, the name and version of the integration. The purpose of
gathering and maintaining of the system data is to enable Milestone and its channel partners, to enforce license
management of the Milestone products. For integrated applications, Milestone will use collected data for
statistical and analytical purposes. You agree to not alter, modify, or in any way tamper with the data
transmitted to the online service.

End-user Data, General Data Protection Regulation: When purchasing licenses to the Product through our
channel partners, the business information of your company will be registered with Milestone. You may also
need to provide Milestone with information on contact persons in form of name, email, and phone number. For
the purpose of such data collection and its further use by Milestone, you may be asked to register your account
in accordance with the rules specified by Milestone. If Milestone asks you to register your account, the license
granted to you will not be activated before your account is registered, the required data is provided via such
account and Milestone is able to authenticate you as the End-user of the Product. The purpose of gathering
and maintaining such information during license usage is to enable Milestone to authenticate the End-user as a
licensee of the Product, including for the purposes of export control, as well as to enable Milestone and its
channel partners to enforce license management, carry out the Milestone channel programs, and provide
technical support for the Product. Milestone is a data controller with respect to the personal data collected and
used hereunder. Milestone treats your personal data in accordance with our Privacy Policy
(https://www.milestonesys.com/privacy-policy/).

This EULA applies to all Products, with its general terms and specific terms and conditions valid for the
mentioned individual products as detailed in the following sections:

Milestone XProtect® VMS

Milestone XProtect® Corporate
Installation and Use — for the XProtect Corporate product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and
restrictions:
1. The “Management Server’ component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.
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10.

11.

12.

13.

The “Recording Server” component of the Product may be installed on an unrestricted number of computers
designated as Recording Servers and Failover Recording Servers. The Recording Servers and Failover
Recording Servers must be managed by the designated Management Server(s) specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads)

The Product may, with the exceptions stated in paragraph 9 and 10 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
The Product may only be used for surveillance of property or land that is owned or controlled by you, or by
your Affiliated Companies, or you have acquired and maintain the required legal permissions when
monitoring property or land not owned or controlled by you.

Using Milestone Federated Architecture, the Product may without being subject to additional licensing be
used to connect other XProtect Corporate or XProtect Expert systems, provided that the federated system
is rightfully licensed.

Using Milestone Interconnect, the Product may be used to connect other Milestone video management
software products and other Milestone approved products (please refer to Milestone’s web site
https://www.milestonesys.com/video-technology/extensions/interconnect/milestone-interconnect-
compatibility/ for the latest overview of compatible products) belonging to you or a third party. The use of
Milestone Interconnect is subject to the following conditions: a) any interconnected system must be fully
licensed with rightfully obtained license rights, b) you through purchase or subscription have rightfully
obtained Milestone Interconnect camera licenses for the cameras that shall be accessible in the XProtect
Corporate system.

The Product may be remotely operated and managed by a third party using Milestone Federated
Architecture, provided that you have acquired and maintain the required legal permissions to conduct the
surveillance.

The Product may be remotely operated and managed by you or a third party using Milestone Interconnect,
provided that: a) you or the third party have purchased Milestone Interconnect camera licenses for the
cameras that shall be accessible in the central XProtect Corporate system, and b) you have acquired and
maintain the required legal permissions to conduct the surveillance.

When the Product is used with third party map applications (such as Google Maps, Microsoft® BingTM
Maps or OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal
rights to use such map applications, and that the usage complies with the terms and conditions of the used
third party applications.

You can also use the Product with the Milestone Map Service that will allow you to get access to
OpenStreetMap (http://www.openstreetmap.org)© data. This data will be provided to you “as is”, including
best-effort availability, and without any warranty of any kind, either express or implied, whether of title, of
accuracy, of absence of errors, of fitness for purpose, or otherwise. Any damages resulting from the use of
the Milestone Map Service are disclaimed.

You acknowledge the requirement that the Product may only be used with as many IP devices as you have
acquired device licenses for in accordance with the rules specified in the EULA general terms, “License,
Installation and Use Conditions and Restrictions”.

Milestone XProtect® Expert

Installation and Use - for the XProtect Expert product the following applies:

Milestone hereby grants you the right to install and use the Product with the following conditions and
restrictions:

1.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of computers
designated as Recording Servers and Failover Recording Servers. The Recording Servers and Failover
Recording Servers must be managed by the designated Management Server(s) specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft’'s software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sgl-server-downloads).

The Product may, with the exceptions stated in paragraph 6 and 7 below, only be operated, regardless of
whether this is directly or in some indirect form, by you, your employees or other people working for you,
including law enforcement authorities investigating incidents for you. The Product may therefore, for
instance, not be operated or used in any way by customers of you or other third parties, except for your
Affiliated Companies as specified above, cf. general terms of this EULA, section “Affiliated Companies”.
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10.

The Product may, with the exceptions stated in paragraph 7 below, be remotely operated and managed by
a third party using Milestone Federated Architecture, provided that you have acquired and maintain the
required legal permissions to conduct the surveillance.

The Product may be remotely operated and managed by you or a third party using Milestone Interconnect,
provided that: a) you or the third party have purchased Milestone Interconnect camera licenses for the
cameras that shall be accessible in the central XProtect Corporate system, and b) you have acquired and
maintain the required legal permissions to conduct the surveillance.

When the Product is used with third party map applications (such as Google Maps, Microsoft® BingTM
Maps or OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal
rights to use such map applications, and that the usage complies with the terms and conditions of the used
third party applications.

You can also use the Product with the Milestone Map Service that will allow you to get access to
OpenStreetMap (http://www.openstreetmap.org)© data. This data will be provided to you “as is”, including
best-effort availability, and without any warranty of any kind, either express or implied, whether of title, of
accuracy, of absence of errors, of fitness for purpose, or otherwise. Any damages resulting from the use of
the Milestone Map Service are disclaimed.

You acknowledge the requirement that the Product may only be used with as many IP devices as you have
acquired device licenses for in accordance with the rules specified in the EULA general terms, “License,
Installation and Use Conditions and Restrictions”.

Milestone XProtect® Professional+

Installation and Use — for the XProtect Professional+ product the following applies:

Milestone hereby grants you the right to install and use the Product with the following conditions and
restrictions:

1.

The “Management Server” component of the Product may be installed on an unrestricted number of
computers designated as Management Servers and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on an unrestricted number of computers
designated as Recording Servers. The Recording Servers must be managed by the designated
Management Server(s) specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of whether
this is directly or in some indirect form, by you, your employees or other people working for you, including
law enforcement authorities investigating incidents for you. The Product may therefore, for instance, not be
operated or used in any way by customers of you or other third parties, except for your Affiliated Companies
as specified above, cf. general terms of this EULA, section “Affiliated Companies”.

The Product may be remotely operated and managed by you or a third party using Milestone Interconnect,
provided that: a) you or the third party have purchased Milestone Interconnect camera licenses for the
cameras that shall be accessible in the central Milestone XProtect Corporate system, and b) you have
acquired and maintain the required legal permissions to conduct the surveillance.

You acknowledge the requirement that the Product may only be used with as many IP devices as you have
acquired device licenses for in accordance with the rules specified in the EULA general terms, “License,
Installation and Use Conditions and Restrictions”.

Milestone XProtect® Express+

Installation and Use - for the XProtect Express+ product the following applies:

Milestone hereby grants you the right to install and use the Product with the following conditions and
restrictions:

1.

The “Management Server” component of the Product may be installed on one (1) computer, or cluster of
computers, designated as Management Server and possible clustered Management Failover Server per
Software License Code.

The “Recording Server” component of the Product may be installed on one (1) computer designated as
Recording Server. The Recording Server must be managed by the designated Management Server
specified above.

The Product may only be used on computers running operating systems for which the Product was
designed.

Installing the Product you also agree to adhere to Microsoft's software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sgl-server-downloads).

The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of whether
this is directly or in some indirect form, by you, your employees or other people working for you, including
law enforcement authorities investigating incidents for you. The Product may therefore, for instance, not be
operated or used in any way by customers of you or other third parties.
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6. The Product may be remotely operated and managed by you or a third party using Milestone Interconnect,
provided that: a) you or the third party have purchased Milestone Interconnect camera licenses for the
cameras that shall be accessible in the central Milestone XProtect Corporate system, and b) you have
acquired and maintain the required legal permissions to conduct the surveillance.

7. You acknowledge the requirement that the Product may only be used with as many IP devices as you have
acquired device licenses for in accordance with the rules specified in the EULA general terms, “License,
Installation and Use Conditions and Restrictions”.

Milestone XProtect® Essential+

Installation and Use — for the XProtect Essential+ product the following applies:

Milestone hereby grants you the right to install and use the Product with the following conditions and

restrictions:

1. The “Management Server” component of the Product may be installed on one (1) computer, or cluster of
computers, designated as Management Server and possible clustered Management Failover Server per
Software License Code.

2. The “Recording Server” component of the Product may be installed on one (1) computer designated as
Recording Server. The Recording Server must be managed by the designated Management Server
specified above.

3. The Product may only be used on computers running operating systems for which the Product was
designed.

4. Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL
Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads).

5. The Product may only be used for surveillance or for other video recording purposes on property or land
owned or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ property or land.

6. In total, the Product installed under this EULA may only be used with maximum eight (8) activated IP
devices. Subject to this limitation of eight (8) activated IP devices, you acknowledge the requirement that
the Product may only be used with as many IP devices as you have acquired device licenses for in
accordance with the rules specified in the general terms of this EULA, “License, Installation and Use
Conditions and Restrictions”.

7. No support is provided for the Product except for the support information that can be retrieved at Milestone
website as indicated to you in an information dialogue of the Product.

XProtect® Clients

Milestone XProtect® Smart Client

Installation and Use — for the XProtect Smart Client product the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the

following conditions and restrictions:

1. The Product may only be used on computers running operating systems for which the Product was
designed.

2. The Product may only be used in connection with a XProtect VMS product or a Milestone Husky NVR unit.
When used together with a XProtect VMS product or a Milestone Husky NVR unit, the Product may also be
used together with other compatible Milestone products and with third party products/components built upon
the Milestone Software Development Kit or the Milestone Integration Platform Software Development Kit.

3. When used together with officially compatible Milestone products the Product may also be used together
with third party products/components built upon the Milestone Integration Platform Software Development
Kit.

4. The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS
product applied.

Milestone XProtect® Web Client

Use — for the XProtect Web Client product the following applies:

Milestone hereby grants you the right to use the Product on an unrestricted number of computers and devices

with the following conditions and restrictions:

1. By using the Milestone XProtect Web Client, you accept Milestone’s general terms in this EULA.

2. The Product may only be used on computers and devices running operating systems for which the Product
was designed.

3. The Product may only be used together with the officially supported version of Milestone XProtect Mobile
server or dedicated product evaluation environments provided by Milestone. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-webc.htm?
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Milestone XProtect® Mobile

Installation and Use — for the XProtect Mobile client product the following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the

following conditions and restrictions:

1. The Product may only be used on devices running operating systems for which the Product was designed.

2. The Product may only be used together with the officially supported version of XProtect Mobile server or
dedicated product evaluation environments provided by Milestone. Please see
https://doc.milestonesys.com/latest/en-US/portal/htm/chapter-page-mobc.htm

3. The use of the video push functionality is subject to licensing in the XProtect VMS product or Milestone
Husky NVR unit it is used together with, where each named user of the XProtect Mobile client wanting to
make use of the video push functionality requires one (1) camera license in the XProtect VMS product or
Milestone Husky NVR unit.

Milestone XProtect® Mobile Server

Installation and Use — for the XProtect Mobile server product the following applies:

1. Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with
the following conditions and restrictions:

2. The Product may only be used on computers running operating systems for which the Product was
designed.

3. The Product may only be used in connection with a rightfully licensed XProtect VMS product or Milestone
Husky NVR unit.

4. The use of the XProtect Mobile server is further restricted by the End-user License Agreement of the
Milestone XProtect VMS product or Milestone Husky NVR unit it's used together with.

5. By accepting the present EULA you accept terms and conditions on behalf of end-users which you allow to
connect to XProtect Mobile server in regard to use of XProtect Mobile and XProtect Web Client.

6. The use of Smart Connect, Video Push and Mobile Push natifications relies on third party services and
network connectivity such as naotification services and wireless communication networks. In addition to the
general restrictions in Milestone’s liability defined in the section “Limitation of Liability” above, Milestone
does not accept any liability arising out of the use of or inability to use any of these capabilities directly, or
indirectly, caused by any of third party network or service component used to provide these capabilities.

7. The use of the Smart Connect and Mobile Push Notification capabilities is conditioned by a valid Milestone
Care Plus service contract. Milestone accepts no liability for possible interruptions in the service caused by
failure to renew the Milestone Care Plus coverage in due time.

8. Additional third party charges may apply for using the XProtect Mobile service, including, but not limited to,
communication cost and third party service subscriptions.

Milestone XProtect Extensions and Components

Milestone XProtect® Access

Installation and Use — for the XProtect Access product the following applies:

Milestone hereby grants you the right to install and use the Product with the following conditions and

restrictions:

1. The Product may only be used with the XProtect VMS product (any XProtect VMS product, except XProtect
Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR product for which
the license through purchase or subscription has rightfully been obtained.

2. The Product may be operated from an unrestricted number of XProtect Management Applications/XProtect
Management Clients and XProtect Smart Clients connected to the XProtect VMS system or the Milestone
Husky NVR unit.

3. To facilitate communication with third party systems an unrestricted number of XProtect Access plug-ins
may be installed on the Event Server in the XProtect VMS system or the Milestone Husky NVR unit. In
addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability” above,
Milestone does not accept any liability arising out of the use of or inability to use the Product when the plug-
ins have been provided by another party than Milestone, or when the Milestone provided XProtect Access
plug-in is used with a third party product or version of a third party product that it has not been designed and
validated for. Further, Milestone does not accept any liability arising out of the use of or inability to use the
Product caused by errors in any third party product that XProtect Access is used together with.

4. The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units.

5. XProtect Access may only be used with as many doors as you have purchased and registered door
licenses to for the Product by the Software License Code.

Milestone XProtect® LPR

Installation and Use — for the XProtect LPR product the following applies:
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Milestone hereby grants you the right to install and use the Product with the following conditions and
restrictions:

1.

The Product may only be used with the XProtect VMS product (any XProtect VMS product, except XProtect
Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR unit (any Milestone
Husky NVR product) for which the license through purchase or subscription has rightfully been obtained.
The XProtect LPR may be installed on an unrestricted number of computers designated as XProtect LPR
Servers per Software License Code.

The Product may only be used on computers running operating systems for which the Product was
designed.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units. When used together with officially compatible Milestone products the Product
may also be used together with third party products/components built upon the Milestone Integration
Platform Software Development Kit.

. The XProtect LPR Plug-in may be installed on an unrestricted number of computers designated as Event

Servers, or as Recording Servers, or on computers running the Management Client application.

XProtect LPR may only be used with as many cameras as you have purchased and registered LPR Camera
Licenses for the Product by the Software License Code.

The XProtect LPR License Plate Libraries may be deployed on an unrestricted number of XProtect LPR
Servers.

XProtect LPR may only be used with as many XProtect LPR License Plate Libraries as you have purchased
and registered for the Product by the Software License Code.

Milestone XProtect® Management Server Failover

Installation and Use — for the XProtect Management Server Failover product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and
restrictions:

1.

The Product may only be used in connection with Milestone XProtect Corporate and Milestone XProtect
Expert, in particular starting with R1 2022 version of these Milestone XProtect VMS products and onwards,
subject to the Milestone EULA applied to such Milestone XProtect VMS products.

The Product may only be used, displayed and performed on one designated system at a time exclusively for
your own internal business purpose. The “designated system” shall mean the designated computer system
on which you first run the Product and for which a license is provided. The Product may only be used on the
designated computer system running operating system for which the Product is designed.

If you are temporarily unable to use the Product on the designated system because of conditions beyond
your control, you may temporarily use the Product on another designated system (“Back-up System”). For
this purpose, a temporary license will be issued by Milestone provided that you give Milestone prior written
notice and all information necessary for the issuance of such temporary license. You shall destroy all copies
of the Product on any Back-up System when the temporary failure of the designated system is corrected
and shall certify such destruction in writing to Milestone within three business days.

You may permanently transfer the Product to a different designated system (“Replacement Designated
System”) provided that all copies of the Product are removed from the original designated system and
destroyed, such destruction to be certified in writing to Milestone within three business days. A new license
to enable use on the Replacement Designated System will be issued by Milestone provided that you give
Milestone prior written notice and all information necessary for the issuance of such new license.

Milestone expressly disclaims any warranty and responsibility for any loss, including loss of data and/or
configuration of the Milestone XProtect system, caused by your use of the Product or by the Product
disruption.

The use of the Product is further restricted by the terms of the Milestone EULA applicable to the applied
version of the Milestone XProtect VMS product.

In order to use the Product, you must purchase an XProtect Management Server Failover license. Such
license must be purchased for both the primary and secondary management server within your designated
system.

Milestone XProtect® Hospital Assist

Installation and Use — for the Milestone XProtect Hospital Assist product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and
restrictions:

1.

The Product consists of the following features: Fall Detection, Privacy Blur, Sticky Note, which you have the
right to use subject to the terms of this EULA and purchased license as defined below in this section. The
Sticky Note and Privacy Blur features are part of XProtect VMS installer applied by you. Whereas, the Fall
Detection features is to be installed via separate installation files.

The Product may only be used with Milestone XProtect VMS products (with exception of Milestone XProtect
Essential+) for which a license has been separately purchased by you, in particular with the versions of
XProtect VMS products 2023 R1 and above.
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The Product may only be used on computers running operating systems for which the Product was
designed.

To use the Product, you must purchase an XProtect Hospital Assist license for each enabled video channel.
You understand that the Product is provided “as-is” and is not an approved healthcare product or medical
device and cannot be relied upon in lieu of patient monitoring or replace medical care providers. Milestone
makes no guarantee, express or implied, that this Product will detect a patient fall. You acknowledge and
accept that the Product should be treated only as secondary support tool and therefore cannot constitute
the basic or sole reason for your and/or your decision. Any conclusions which are drawn from the analysis
of information provided by the Product must at all times be verified with due professional care as well as
with conclusions being drawn from information coming from other sources. Any conclusions made by you
and any actions taken by you are your responsibility solely.

Except as expressly authorized in this EULA, you agree that you will not use the Product with any system or
application where the use or failure of such system or application can reasonably be expected to threaten or
result in personal injury, death, or loss, including, without limitation, use in connection with any medical, life
support or other life critical applications.

The use of the Product is further restricted by the terms of the Milestone EULA applicable to the applied
version of the Milestone XProtect VMS product.

Milestone XProtect® Incident Manager
Use - for the Milestone XProtect Incident Manager product the following applies:
Milestone hereby grants you the right to use the Product with the following restrictions:

1.

The Product may only be used in connection with the following Milestone XProtect VMS products or
approved OEM versions of these products: Milestone XProtect Corporate version 2022 R2 or later versions,
and Milestone XProtect Expert, Milestone XProtect Professional+, and Milestone XProtect Express+ that
are version 2022 R3 or later versions of these products.

In order to use the Product, you must purchase an XProtect Incident Manager license. If you are
using Milestone XProtect Corporate version 2022 R2 or later, the license for the Product is included in and
activated together with the license for your Milestone XProtect Corporate product.

The use of the Product is also governed and restricted by the terms of the Milestone EULA applicable to the
applied version of the Milestone XProtect VMS product, or by the terms of a license agreement applicable
to the applied OEM version of the Milestone product.

Milestone XProtect® Transact

Installation and Use — for the XProtect Transact product the following applies:

Milestone hereby grants you the right to install and use the Product with the following conditions and
restrictions:

1.

The Product may only be used with the XProtect VMS product (any Milestone XProtect VMS product,
except XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR
unit (any Milestone Husky NVR product) for which the license through purchase or subscription has
rightfully been obtained.

The Product may be operated from an unrestricted number of XProtect Management Applications/XProtect
Management Clients and XProtect Smart Clients connected to the XProtect VMS system or the Milestone
Husky NVR unit.

The Product may only be used in connection with officially compatible XProtect VMS products and
Milestone Husky NVR units. When used together with officially compatible Milestone products the Product
may also be used together with third party products/components built upon the Milestone Integration
Platform Software Development Kit.

The Product may only be used with as many source connections as you have purchased and registered
connection licenses for under the Software License Code used by the designated XProtect Transact.

Milestone XProtect® Smart Wall

Use — for the Milestone XProtect Smart Wall product the following applies: Milestone hereby grants you the
right to use the Product with the following conditions and restrictions:

1.

The Product may be used with XProtect Corporate systems without being subject to separate licensing. The
Product may be used together with XProtect Expert for which an XProtect Smart Wall base license has
rightfully been obtained.

The Product may be operated from an unrestricted humber of XProtect Management Clients and XProtect
Smart Clients connected to the XProtect Corporate system.

The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS
product.

Milestone XProtect® Screen Recorder
Installation and Use — for the Milestone XProtect Screen Recorder product the following applies:
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Milestone hereby grants you the right to install and use the Product with the following conditions and
restrictions:

1. The Product may be installed on an unrestricted number of computers, and other devices, running the
operating system for which the Product was designed (hereafter referred to as computers).

2. The Product may only be used for surveillance or for other video recording purposes of computers owned
or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ computers.

3. The Product may only be used together with Milestone XProtect VMS products and Milestone Husky NVR
units.

4. For each use instance of the Product, one (1) camera license is required in the Milestone XProtect VMS
product or Milestone Husky NVR unit.

5. The use of the Product is further restricted by the End-user License Agreement of the Milestone XProtect
VMS product or the Milestone Husky NVR unit.

Milestone XProtect® 360° Split View Plug-in

Installation and Use — for the Milestone XProtect 360° Split View Plug-in product the following applies:

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together
with a Milestone XProtect VMS product, or approved OEM versions of these Products, or a Milestone
Husky NVR unit, and shall be subject to the installation and use restrictions for these Products as set out
in this EULA.

2. The Product may be installed on an unrestricted number of computers.

Milestone XProtect® Input Unit Plug-ins
Installation and Use — for the Milestone XProtect Input Unit Plug-ins product the following applies:

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together
with a Milestone XProtect VMS product or a Milestone Husky NVR unit, and shall be subject to the
installation and use restrictions for these Products as set out in this EULA.

2. The Product may be installed on an unrestricted number of computers.

Milestone XProtect® Device Pack
Installation and Use — for the Milestone XProtect Device Pack product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and
restrictions:
1. The Product and its individual Device Drivers may only be used with officially compatible and rightfully
licensed Milestone XProtect VMS products or Milestone Husky NVR units.
2. The Product and its individual Device Drivers may only be used on computers running operating systems
for which the Product was designed.
3. The Product and its individual Device Drivers may be installed on an unrestricted nhumber of computers
designated as Recording Servers, Failover Recording Servers or NVR units.

Milestone Open Network Bridge
Installation and Use — for the Milestone Open Network Bridge product the following applies:
Milestone hereby grants you the right to install and use the Product with the following conditions and
restrictions:
1. The Product may only be used on computers running operating systems for which the Product was
designed.
2. The Product may only be used in connection with a rightfully licensed Milestone XProtect VMS (except
XProtect Essential+) or Milestone Husky NVR unit supporting the Milestone Integration Platform.

Milestone XProtect® Download Manager

Installation and Use — for the Milestone XProtect Download Manager product (“Download Manager”) the
following applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Download
Manager with the following conditions and restrictions:

1. The Download Manager may only be used on computers running operating systems for which the
Download Manager was designed.

2. The Download Manager may only be used in connection with the Milestone XProtect product with which it
was delivered (the Original XProtect product). When used together with the Original XProtect product the
Download Manager may also be used together with other compatible Milestone products and with third
party products/components built upon the Milestone Software Development Kit or Milestone Integration
Platform Software Development Kit.

3. The use of the Download Manager is further restricted by the End-user License Agreement of the XProtect
VMS product.
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Milestone Software® Manager

Installation and Use — for the Milestone Software Manager utilities (“Software Manager”) the following
applies:

Milestone hereby grants you the right to install and use an unrestricted number of copies of the Software
Manager with the following conditions and restrictions:

1. The Software Manager may only be used in connection with computers running operating systems for which
the Software Manager was intended as well as in connection with computers running future operating
systems Milestone may confirm to be supported by the Software Manager. Please see
https://doc.milestonesys.com/latest/en-US/add-ons/add-on_softwaremanager/swman_introduction.htm

2. The Software Manager may only be used in connection with the Milestone XProtect products for which
Software Manager was originally intended as well as with future products Milestone may confirm to be
supported by the Software Manager. Please see https://doc.milestonesys.com/latest/en-US/add-ons/add-
on_softwaremanager/swman_introduction.htm/

3. By using the Milestone Software Manager to remotely install or update Milestone XProtect products on
other computers you are regarded as being a system administrator of those computers ("Remote
Computers"). Being a system administrator, it is your responsibility to ensure the users of the Remote
Computers understand and accept the EULAs of the Milestone XProtect products being installed or updated
using the Milestone Software Manager, even in the case the installation process has been made
unattended for the users of the Remote Computers and possibly invisibly for them as well. By remotely
installing or updating a Milestone XProtect product on a Remote Computer you accept - as a system
administrator - this responsibility, including the responsibility and liability for adherence to and compliance
with this EULA by the users of Remote Computers.

Husky

Milestone Husky IVO™ series Video Surveillance Appliances

Installation and Use — for the Milestone Husky IVO™ series Video Surveillance Appliances (covers the
following products: Milestone Husky 150D, Milestone Husky 350T, Milestone Husky 350R, Milestone
Husky 700R, Milestone Husky 1000R and Milestone Husky 1800R, including all variants of these products)
the following applies:

Milestone hereby grants you the right to deploy and use the Product with the following conditions and
restrictions:

1. The XProtect VMS software, the Husky Assistant and other possible software utilities, such as Husky
Recovery Tool, delivered with the Product, may, and can, only be used with the computer hardware and
operating system with which it is delivered.

2. Product software updates and recovery images provided by Milestone for the product may, and can, only be
used with the Product.

3. The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to
the terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned by
the use of a rightfully obtained and registered Software License Code.

4. The Product includes an embedded Microsoft Windows Operating System. The included Microsoft Windows
license gives you free access to possible updates to the applicable Windows Operating System that
Microsoft may release. It is your responsibility to keep the Windows Operating System current according to
the Microsoft’s guidelines. Milestone does not accept any responsibility for the compatibility of future
software updates of the Windows Operating System, and future versions of the Microsoft Windows
Operating System may change the use of available system resources in the Product, which may impact the
overall performance of the Product. The Product is further dimensioned and designed for the included
version of Microsoft Windows operating system. Milestone cannot guarantee the compatibility with other
versions of Microsoft Windows operating systems.

5. The included Microsoft Windows Operating System must only be used together with the Product and must
hence not be used on any other computer hardware. The terms and conditions for the use of the Microsoft
Windows Operating System is regulated by Microsoft’s end-user license agreement.

6. The Product may include software components from Dell EMC, e.g., integrated Dell Remote Access
Controller (iDRAC), and your use of such components is subject to the Dell EMC end-user software license
agreement, cf. https://www.dell.com/learn/us/en/uscorpl/legal terms-conditions dellgrmwebpage/art-
software-license-agreements.

Milestone Husky™ X-series NVRs

Installation and Use — for the Milestone Husky ™ X-series NVRs (covers the following products: Milestone
Husky™ X2 and Milestone Husky ™ X8, including all variants of these products) the following applies:
Milestone hereby grants you the right to deploy and use the Product with the following conditions and
restrictions:
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1. The XProtect VMS software and software utilities delivered with the Product, including, but not limited to,
Husky Assistant and Husky Recovery Tool, may, and can, only be used with the computer hardware and
operating system with which it is delivered.

2. Product software updates and recovery images provided by Milestone for the product may, and can, only be
used with the Product.

3. The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to
the terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned by
the use of a rightfully obtained and registered Software License Code.

4. The Product includes an embedded Microsoft Windows Operating System. The included Microsoft Windows
license gives you free access to possible updates to the Windows Operating System that Microsoft may
release. It is your responsibility to keep the Windows Operating System current according to the Microsoft’s
guidelines. Milestone does not accept any responsibility for the compatibility of future software updates of
the Windows Operating System, and future versions of the Microsoft Windows Operating System may
change the use of available system resources in the Product, which may impact the overall performance of
the Product. The Product is further dimensioned and designed for the included version of Microsoft
Windows operating system. Milestone cannot guarantee the compatibility with other versions of Microsoft
Windows operating systems.

5. The included Microsoft Windows Operating System must only be used together with the Product and must
hence not be used on any other computer hardware. The terms and conditions for the use of the Microsoft
Windows Operating System is regulated by Microsoft’s end-user license agreement.

Milestone Husky™ M-series NVRs

Installation and Use — for the Milestone Husky ™ M-series NVRs (covers the following products: Milestone
Husky ™ M20, Milestone Husky ™ M30 and Milestone Husky ™ M50, including all variants of these products)
the following applies:

Milestone hereby grants you the right to deploy and use the Product with the following conditions and
restrictions:

1. Any purchase of the Product requires prior acceptance of this EULA.

2. The Milestone Husky NVR software may, and can, only be used with the computer hardware and operating
system with which it is delivered, and the Software License Code provided by Milestone. Should critical
parts of the hardware need to be replaced, the software may be re-installed and activated with a new
Software License Code, obtained via your Milestone dealer or from Milestone’s Software Registration
Service Center on Milestone’s web site www.milestonesys.com.

3. The Product may, with the exceptions stated in paragraph 5 below, only be operated, regardless of whether
this is directly or in some indirect form, by you, your employees or other people working for you, including
law enforcement authorities investigating incidents for you. The Product may therefore, for instance, not be
operated or used in any way by your customers or other third parties.

4. The Product may only be used for surveillance or for other video recording purposes on property or land
owned or controlled by you. The Product may therefore, for instance, not be used for surveillance of your
customers’ or clients’ property or land.

5. The Product may be remotely operated and managed by you or a third party using Milestone Interconnect,
provided that: a) you or the third party have purchased Milestone Interconnect camera licenses for the
cameras that shall be accessible in the central XProtect Corporate system, and b) you have acquired and
maintain the required legal permissions to conduct the surveillance.

6. The Product has been designed for use with a maximum number of devices. Please consult your Milestone
Dealer or your product documentation if you need additional information. The Product may not be used with
more devices than designed for and for which you have purchased and rightfully obtained the
corresponding license data for under the Software License Code.

MIP SDK Tools

Milestone StableFPS

Installation and Use — for the Milestone StableFPS the following applies:
Milestone hereby grants you the right to install and use the Product with the following restrictions:

1. The Product may be installed and used on an unlimited number of computers where Milestone XProtect
VMS product is installed. The Product may only be used for testing, development, and demonstration
purposes.

2. The Product may only be operated, regardless of whether this is directly or in some indirect form, by you,
your employees or other people working for you. The Product consists of a device driver and prerecorded
media streams, including video content. You may not redistribute, sublicense, nor otherwise grant any right
to the Product and to its components, including video content, to any third party. In case any video content
is added by you to the Product, it is your responsibility to ensure a legal basis for your use of such video,
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including a license to use objects of third party’s rights as well as a data subject’s consent when such
license, consent or other legal basis is required under applicable laws.

The Product may only be used for the purpose of demonstrating of Milestone XProtect VMS, or for
development, testing and demonstration of applications or systems applied with Milestone XProtect VMS.
Milestone does not provide and expressly disclaims any warranty for applications or systems applied with or
connected to Milestone XProtect VMS. The entire risk arising out of your use of such applications and
systems remains with you as the user, including your responsibility to obtain required licenses for your use
of third party software.

The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR
products supporting the Milestone Integration Platform Software Development Kit, and approved OEM
versions of Milestone XProtect products. The Product may not be used separately, in connection with non-
Milestone products.

You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone
product, or an OEM version of a Milestone product in a way that may infringe the license terms covering the
specific product, or break or circumvent the licensing system for the Milestone product or the OEM version
of a Milestone product.

Milestone SDK Tools

Installation and Use — for the Milestone SDK Tools (Milestone Software Development Kit Tools):
Milestone hereby grants you the right to install and use the Product with the following restrictions:

1.

2.

3.

The Product may be installed on an unlimited number of computers and can be used for development
purposes.

The Product may only be used on computers running operating systems for which the Product was
designed.

Milestone Integration Platform Software Development Kit (“MIP SDK”) may be required to be installed in
order to use MIP SDK Tools. You can find more information on MIP SDK at
https://www.milestonesys.com/support/downloads/sdk/.

The Product may only be operated, regardless of whether this is directly or in some indirect form, by you,
your employees or other people working for you. The Product may therefore, for instance, not be operated
or used in any way by customers of you or other third parties.

The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR
products supporting the Milestone Integration Platform Software Development Kit, and approved OEM
versions of Milestone XProtect products. The Product may not be used separately, in connection with non-
Milestone products.

The use of the Product is further restricted by the terms and requirements set out in the End-user License
Agreement for the Milestone product or the OEM version of the Milestone product it is used together with.
You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone
product, or an OEM version of a Milestone product in a way that may infringe the terms of the license
agreement, including this EULA, covering the specific product, or break or circumvent the licensing system
for the Milestone product or the OEM version of a Milestone product.

The Product includes software tools and components that enable you to connect or integrate with third party
software. The Product does not include licenses for such third party software, which you must obtain
yourself for your purpose.

Milestone Customer Dashboard

Use — for the Milestone Customer Dashboard utilities the following applies:

When activating the XProtect VMS licenses, your system data (e.g., the number of used devices, MAC
addresses of the connected devices, etc.) is exchanged and stored in the Milestone’s licensing system,
accessible via the Milestone Customer Dashboard, as specified in the general terms of this EULA, “Collection
and registration of system data”.

Milestone hereby grants you the right to use the Milestone Customer Dashboard and you accept the following
conditions and restrictions:

1.

Milestone Customer Dashboard is a free online tool for Milestone and Milestone partners to manage and
monitor installations of Milestone XProtect VMS and licenses. Milestone Customer Dashboard contains
tools for (i) managing information about end-users’ installations, (ii) registration and activation of licenses,
and, subject to your consent, (iii) real-time status overview of the system's health and performance data,
and (iv) email notifications and error filtering in XProtect VMS installations.

As the end-user of XProtect VMS product, you can register your data in the “XProtect end-user
registration” form, accessible via the Milestone XProtect Management Client. The end-user data provided
by you is stored in the Milestone’s licensing system.

Your access to the Milestone Customer Dashboard can be activated upon request to Milestone. With such
access, you can administer your licenses for the Milestone XProtect products.

You may consent to share your system configuration and performance data with the Milestone Customer
Dashboard by checking the box in the Tools/ Options section in the Milestone XProtect Management
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Client. Examples of such system data is error information originating from cameras, system or network
failures. Your consent also implies that you agree on Milestone sharing your system configuration and
performance data in the Milestone Customer Dashboard with the authorised Milestone channel partners
with the sole purpose of providing customer support services to you.

5.  When providing your end-user data, license data, system and performance data via the Milestone
XProtect Management Client and/or via the Milestone Customer Dashboard, you consent to Milestone
receiving and using your data for the purpose of Milestone services in form of license management and
monitoring, and for Milestone’s analytical purposes to improve our services.

6. You agree to not alter, modify, or in any way tamper with the license data, system and performance data
transmitted to the Milestone’s licensing system and/or the Milestone Customer Dashboard. You are
provided a self-service access via the Milestone XProtect Management Client to administer your end-user
data and you are obliged to keep your end-user data accurate. Milestone reserves the right, at our sole
discretion, to correct or remove inaccurate data.

7. Milestone cannot be held responsible for any loss of data caused by disruptions in communication with the
Milestone Customer Dashboard during license activation.

8. In addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability”
above, Milestone does not accept any liability arising out of a Milestone channel partner’s misuse of, or
inability to use, the Milestone Customer Dashboard.

9. Access to certain features of the Milestone Customer Dashboard requires a valid Milestone Care Plus
contract. Please see https://www.milestonesys.com/solutions/services/milestone-care/. Milestone accepts
no liability for possible interruptions in the service caused by failure to renew the Milestone Care coverage
in due time.

10. Additional third party charges may apply for using the Milestone Customer Dashboard, including, but not
limited to, communication cost.
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