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Ugovor o licenciranju sa krajnjim korisnikom kompanije 
Milestone 
   
Ovo je prevedena verzija Ugovora o licenciranju sa krajnjim korisnikom kompanije Milestone. U slučaju 
nejasnoća ili spora s obzirom na tumačenje odredaba i uslova ovog Ugovora o licenciranju sa krajnjim 
korisnikom, originalna engleska verzija će prevladati nad ovom prevedenom verzijom. Originalnu englesku 
verziju Ugovora o licenciranju sa krajnjim korisnikom kompanije Milestone naći ćete na kraju ove lokalizovane 
verzije.  
 
NAPOMENA: Ukoliko ste diler kompanije Milestone, integrator sistema ili na neki drugi način instalirate ovaj Proizvod u 
ime trećeg lica, treba da obezbedite njihovo odobrenje za ovaj Ugovor o licenciranju sa krajnjim korisnikom i njihovu 
saglasnost za pružanje podataka o ličnosti krajnjeg korisnika radi registracije kod kompanije Milestone Systems ako 
takva dobrovoljna opcija bude primenjena. 
 
Ovaj Ugovor o licenciranju sa krajnjim korisnikom („EULA”) je pravno obavezujući ugovor između Vas (pojedinac ili 
jedino pravno lice) i Milestone Systems A/S-a („Milestone”) za Milestone proizvod ili uslužni program, koji mogu da 
obuhvataju povezane softverske i hardverske komponente, medije, štampane materijale i onlajn ili elektronsku 
dokumentaciju i sva ažuriranja ili ispravke („Proizvod”). Ukoliko ste kupili ovaj Proizvod kao deo računarskog ili 
serverskog sistema koji Vam je isporučila kompanija Milestone, sve hardverske i softverske komponente ovakvog 
sistema za svrhe ovog EULA (Ugovora o licenciranju sa krajnjim korisnikom) treba da se smatraju kao deo ovog 
Proizvoda, osim onih softverskih i hardverskih komponenti trećih lica, koje su pokrivene posebnim ugovorom o 
licenciranju trećih lica, uključenim u dokumentaciju sistema ili ugrađenim u sistem na neki drugi način. 
 
Instaliranjem, korišćenjem, kopiranjem ili upotrebom ovog Proizvoda na neki drugi način pristajete da budete obavezani 
uslovima ovog EULA (Ugovora o licenciranju sa krajnjim korisnikom). Ukoliko se ne slažete sa uslovima ovog EULA 
(Ugovora o licenciranju sa krajnjim korisnikom), nemojte instalirati ili koristiti ovaj Proizvod. Umesto toga, možete ga 
vratiti u roku od 30 dana nakon kupovine, zajedno sa svim pratećim materijalima, na mesto kupovine, uz punu naknadu, 
umanjenu za bilo kakve troškove isporuke i rukovanja. Ova politika povraćaja se ne odnosi na situaciju ako ste Vi ili Vaš 
predstavnik, uključujući Vašeg Milestone dilera (u Vaše ime) prihvatili ovaj EULA (ugovor o licenciranju sa krajnjim 
korisnikom) pre ili kao deo Vaše kupovine ovog Proizvoda. Štaviše, ova politika povraćaja se ne odnosi na Milestone 
Husky proizvode i srodni hardver. Ovaj Proizvod je zaštićen zakonima o autorskim pravima i međunarodnim 
sporazumima o autorskim pravima, kao i drugim zakonima i sporazumima o intelektualnoj svojini. Imajte u vidu da su 
Vam svi softverski delovi Proizvoda licencirani, a ne prodati. 
 
Za Milestone proizvode kod kojih je potreban Kod softverske licence („SLC”), licenca koja Vam je dodeljena 
identifikovana je Kodom softverske licence koji ste dobili prilikom kupovine Proizvoda. 
 
Povezana preduzeća. Licenca koju ste dobili ovim EULA-om za Milestone XProtect Corporate, Milestone XProtect 
Expert i/ili Milestone XProtect Professional+ omogućava vam da odobrite pristup i dozvolite upotrebu tih proizvoda 
vašim povezanim preduzećima i njihovim zaposlenima, predstavnicima i drugim licima koja rade za vaša povezana 
preduzeća, pod uslovom da u svakom trenutku preuzimate u potpunosti odgovornost za pristup i upotrebu proizvoda u 
skladu sa uslovima ovog EULA-a od strane pridruženih preduzeća. Ovo pravo takođe obuhvata Milestone dodatke i 
komponente koje ste kupili za Milestone XProtect Corporate, Milestone XProtect Expert i/ili Milestone XProtect 
Professional+. Obezbedićete da se (i) vaša povezana preduzeća obavežu ovim EULA-om pre nego što im se odobri 
pristup proizvodu i (ii) da se vaša povezana preduzeća pridržavaju uslova ovog EULA. U svrhu ovog EULA-a, 
„pridružena preduzeća“ uključuju bilo koji korporativni entitet koji, bilo direktno ili indirektno, vi kontrolišete ili isti 
kontroliše vas ili je pod zajedničkom kontrolom sa vama, pri čemu „kontrola“ znači vlasništvo nad više od pedeset 
procenata hartija od vrednosti sa pravom glasa koje daju pravo na izbor ili imenovanje većine članova odbora direktora 
ili sličnog organa upravljanja.  
 
Prihvatanje daljinskog ažuriranja bez nadzora. Administrator sistema Vaše organizacije danas ili ubuduće može da 
koristi metod alata ili operativnog sistema koji omogućuje daljinsko ažuriranje ili instalaciju i ažuriranje ili instalaciju 
softverskih proizvoda na Vašem računaru bez nadzora; Milestone Software Manager je primer takvog alata. U slučaju 
kada se takav alat koristi za ažuriranje ovog Proizvoda bez nadzora, moguće je da od Vas ne bude zatraženo da 
prihvatite EULA (ugovor o licenciranju sa krajnjim korisnikom) za novi Proizvod. Prihvatanjem sadašnjeg EULA (ugovora 
o licenciranju sa krajnjim korisnikom), Vi svoje pravo prihvatanja EULA (ugovora o licenciranju sa krajnjim korisnikom) 
za buduće proizvode dodeljujete svom administratoru sistema u svoje ime. 
 
Primena AWS Cloud. XProtect VMS (softver za upravljanje videom) proizvodi kompanije Milestone se takođe 
dostavljanju kao Amazon mašinska slika („AMI”) po modelu „donesi svoju licencu” („BYOL”) ili sa uključenom licencom 
za XProtect® Essential+ kompanije Milestone i može se koristiti na servisnoj infrastrukturi AWS Cloud upotrebom 
odgovarajuće skripte CloudFormation. Ova skripta pokreće automatsku primenu Proizvoda u novom virtuelnom 
privatnom oblaku („VPC”) na vašem AWS nalogu. Možete da modifikujete CloudFormation skriptu ili podrazumevanu 
primenu koju ona pokreće u onoj meri u kojoj je to potrebno za primenu Proizvoda u vašoj AWS cloud servisnoj 
infrastrukturi. CloudFormation skripta se dostavlja „onakva kakva jeste” bez bilo kakve garancije, uključujući (bez 
ograničenja) podrazumevanu garanciju podobnosti za određenu svrhu. Kompanija Milestone izričito odriče svaku 
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garanciju i ne prihvata nikakvu odgovornost za izmene CloudFormation skripte ili podrazumevanu primenu do koje ona 
dovodi. Celokupan rizik i odgovornost koji proističu usled primene i upotrebe Proizvoda snosi korisnik. 
 
Prava na intelektualnu svojinu. Svo vlasništvo i prava, uključujući i, ali ne ograničavajući se na autorska prava, u i na 
Proizvodu i sve kopije istih su u vlasništvu kompanije Milestone, ili u slučaju doprinosa trećeg lica ovom Proizvodu, 
samo vlasništvo i prava na takve doprinose je u vlasništvu naših davalaca licence. Sva prava, koja nisu izričito 
dodeljena, zadržana su od strane kompanije Milestone. 
Proizvod može sadržati tehnologiju HEVC/H.265 koja je ima licencu za potfolio patenata sa kodeksom visoke 
efikasnosti (HEVC), a upotreba takve tehnologije pokrivena je jednim ili više patentnih zahteva navedenih na 
patentlist.hevcadvance.com. 
 
Povreda prava trećih lica. Kompanija Milestone će biti odgovorna da obezbedi da ovaj Proizvod ne povređuje nikakva 
prava intelektualne svojine trećih lica, međutim, u odnosu na patente, samo (a) patenti koji su dodeljeni i objavljeni u 
Sjedinjenim Američkim Državama ili u Evropskoj Uniji na datum Vaše kupovine i (b) samo ako ovaj Proizvod krši 
autorska prava kao jedinstveni proizvod kada se ne koristi sa drugim proizvodom (proizvodima) ili tehnologijom. U 
slučaju bilo kakve aktivnosti protiv Vas, u kojoj se navodi takva povreda, treba odmah da obavestite kompaniju 
Milestone u pisanoj formi. Milestone će nakon toga preuzeti slučaj i sve njegove pravne troškove u vezi sa tim slučajem. 
Milestone ima neopozivo punomoćje za vođenje parnice u svoje ime ili da pregovara sa Vama kao korisnikom za 
rešenje spora u vezi sa navedenom povredom. Milestone ima pravo, po svom nahođenju, da dobije stalno pravo za Vas 
da koristite ovaj Proizvod ili da stavi kraj na povredu modifikovanjem ili zamenom Proizvoda drugim proizvodom, koji 
poseduje suštinski iste funkcionalnosti kao ovaj Proizvod, ili – ako nijedno od ovih pravnih sredstava ne može da se 
dobije uz razumne troškove za Milestone – da raskine ovaj EULA (ugovor o licenciranju sa krajnjim korisnikom) 
stupanjem na snagu odmah. U slučaju raskida, nećete imati nikakva dalja potraživanja, uključujući, ali ne ograničavajući 
se na bilo kakvo pravo na kompenzaciju ili naknadu od kompanije Milestone. 
 
Ispravljanje grešaka. Kvar ili greška u Proizvodu biće smatrana materijalnom samo ako utiče na funkcionalnost ovog 
Proizvoda u celini ili ako sprečava rad ovog Proizvoda. Ukoliko u roku od 90 (devedeset) dana nakon kupovine ovog 
Proizvoda dokumentujete postojanje materijalnog kvara ili greške u Proizvodu, Milestone će, po svom vlastitom 
nahođenju, biti obavezan da (i) dostavi novi primerak Proizvoda bez materijalnog kvara ili greške, (ii) besplatno popravi 
ili ispravi kvar ili grešku, ili (iii) raskine ovaj EULA (ugovor o licenciranju sa krajnjim korisnikom) i u Vašu korist vrati 
svaku naknadu za licencu svih primeraka ovog Proizvoda. Odredbe ovog stava predstavljaju Vaša jedina pravna 
sredstva u slučaju kvara ili greške u Proizvodu. 
 
Bez garancija. Osim ako ste dobili specifičnu garanciju od kompanije Milestone kao deo Vaše dokumentacije o 
Proizvodu, Milestone se izričito odriče svake garancije za ovaj Proizvod. Ovaj Proizvod i bilo koja dokumentacija u vezi 
sa njim dobija se „u viđenom stanju”, bez garancije bilo koje vrste, bilo eksplicitne ili implicitne, uključujući, bez 
ograničenja, podrazumevajuće garancije komercijalne pogodnosti ili prikladnosti za određenu svrhu. Celokupni rizik koji 
proizilazi iz upotrebe ili performansi Proizvoda ostaje na Vama kao korisniku. Obavešteni ste da ovaj Proizvod, kada se 
koristi sa određenom opremom ili drugim softverom, može da Vam omogući da izvršite aktivnosti nadzora i obrade 
podataka, koje će verovatno biti ograničene u skladu sa ili suprotno važećem zakonu, uključujući bez ograničenja 
privatnost podataka i krivični zakon. Isključiva odgovornost za verifikaciju Vaše upotrebe u skladu sa važećim zakonom 
leži na Vama kao korisniku. 
 
Zabranjena upotreba.  
Proizvod se može primenjivati i koristiti jedino u skladu sa važećim zakonom (zakonima) u jurisdikciji zemlje ili regiona u 
kom se koristi. Ovo uključuje, ali nije ograničeno na, moguća zakonska ograničenja o onome što nadzirete i zapisujete 
Proizvodom, politiku čuvanja snimljenih i ostalih podataka u Proizvodu i načinu, na kojem takvi zapisani podaci treba da 
se tretiraju prilikom izvoza iz Proizvoda. Isključiva je odgovornost Vas kao korisnika da budete upoznati sa takvim 
zakonima i ograničenjima i da ih se pridržavate. Milestone ne prihvata bilo kakvu odgovornost za bilo koje direktne, 
indirektne ili posledične gubitke ili štete nastale kršenjem takvih zakona i/ili ograničenja. 
 
Ova licenca ne pokriva upotrebu ovog Proizvoda u cilju, ili u vezi sa kršenjem ljudskih prava bilo kog lica, kao što je 
propisano u Univerzalnoj deklaraciji o ljudskim pravima Ujedinjenih nacija. Svaka upotreba ove vrste je zabranjena i 
predstavlja materijalno kršenje ovog EULA (ugovora o licenciranju sa krajnjim korisnikom), izazivajući trenutno i bez 
upozorenja, isticanje celokupne licence za Proizvod, čime svaka dalja upotreba ovog Proizvoda postaje nezakonita. 
 
Copenhagen Clause. Milestone je potpisnik Copenhagen Letter, tehnološke deklaracije čiji je cilj otpočinjanje 
otvorenog i iskrenog dijaloga sa javnošću o tehnološkoj moći i o tome kako tehnologija treba da unapredi kvalitet života. 
Mi koji osmišljavamo tehnologiju moramo da razmotrimo kako tehnologija utiče na ljudske potrebe i ponašanje i kako da 
podržimo odgovornu upotrebu tehnologije. Milestone podstiče svoje partnere ne samo da i sami učestvuju u ovoj važnoj 
diskusiji o odgovornoj upotrebi tehnologije, nego i da potpišu Copenhagen Letter na adresi www.copenhagenletter.org i 
da odgovarajuću Copenhagen Clause unesu u svoje ugovore. 
 
Ograničenje odgovornosti. Odredbe ovog stava su na snazi u maksimalnoj meri dozvoljenoj važećim zakonom. 
Milestone ili njegovi dobavljači ni u jednom slučaju ne smeju biti odgovorni za bilo kakve specijalne, slučajne, indirektne 
ili posledične štete (uključujući, bez ograničenja, štete za gubitak poslovnih profita, prekid poslovanja, gubitak poslovnih 
informacija ili neki drugi materijalni gubitak), niti za bilo kakvu odgovornost za proizvod (osim za telesnu povredu), koja 
proizilazi iz upotrebe ovog Proizvoda ili pružanja ili nemogućnosti pružanja odgovarajuće podrške, čak i kada je 
Milestone bio obavešten o mogućnosti nastajanja takvih šteta. Ako se izuzme bilo kakva namerna zloupotreba ili gruba 

http://www.copenhagenletter.org/
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nemarnost, celokupna odgovornost kompanije Milestone i njenih dobavljača će se ograničiti na iznos koji ste upravo Vi 
platili za ovaj Proizvod. 
 
Licence za treća lica. Proizvodi obuhvataju prava na osnovu kojih koristite određeni softver trećih lica kako je 
navedeno u dokumentaciji konkretnog Proizvoda. Možete koristiti i integrisati Proizvode sa drugim softverom trećih lica i 
na Vama leži odgovornost da pri instaliranju ispitate i pribavite prava korišćenja svakog takvog softvera trećih lica za 
svoje potrebe.  
 
Ostale odredbe. (a) Možete napraviti onoliko kopija proizvoda koliko može biti potrebno za svrhe čuvanja rezervnih 
kopija i arhiviranja. (b) Ne smete distribuirati, podlicencirati ili na drugi način dati na raspolaganje Proizvod trećim licima 
osim u slučajevima izričito dozvoljenim u ovom EULA-u. (c) Ne smete da menjate strukturu Proizvoda, vršite 
dekompilaciju, modifikovanje ili rastavljanje bilo kojih komponenti Proizvoda, osim i samo u meri u kojoj to dozvoljava 
važeći zakon koji se ne može izbeći ugovorom. (d) Ovaj EULA (ugovor o licenciranju sa krajnjim korisnikom) je 
neprenosiv, osim ako se prenosi vlasnički interes koji uključuje Milestone, kada možete trajno da dodelite sva vaša 
prava za ovaj Proizvod primaocu, pod uslovom da se primalac slaže sa uslovima ovog EULA (ugovora o licenciranju sa 
krajnjim korisnikom). 
 
Prekid. Bez prejudiciranja bilo kojih drugih prava, Milestone može da prekine ovaj EULA (ugovor o licenciranju sa 
krajnjim korisnikom), ukoliko se ne pridržavate njegovih odredbi i uslova. U takvom slučaju odmah morate da prekinete 
sa upotrebom ovog Proizvoda i da uništite sve njegove primerke. 
 
Valjanost pojedinačnih odredaba ugovora. Ukoliko sud ili organ vlasti kompetentne jurisdikcije utvrdi da je bilo koja 
odredba ovog EULA (ugovora o licenciranju sa krajnjim korisnikom) nevažeća, nije pravnosnažna ili je pravnosnažna 
samo u ograničenom obimu, ovaj sadašnji EULA (ugovor o licenciranju sa krajnjim korisnikom) će ostati pravnosnažan, 
uz brisanje ili ograničavanje takvih odredaba.  
 
Celokupni ugovor. Ovaj EULA (ugovor o licenciranju sa krajnjim korisnikom) predstavlja celokupni i kompletni ugovor 
svih strana, koji se odnosi na njegov predmet i sve pismene i usmene poduhvate i zaloge koji mogu da prethode svim 
podrazumevanim garancijama ovog EULA (ugovora o licenciranju sa krajnjim korisnikom), pravilima opšteg prava ili 
običnim pravilima zakona koji se ovde ne prepravlja, a time isključenim od uticaja između strana. 
 
Nadležno pravo. Ovaj EULA (ugovor o licenciranju sa krajnjim korisnikom) i ugovor između Vas i kompanije Milestone 
je regulisan u skladu sa danskim zakonom, pa će jedini i odgovarajući forum za rešavanje sporova u nastavku biti 
Gradski sud u Kopenhagenu. 
 
Uslovi i ograničenja za licencu, instalaciju i korišćenje. IP uređaji za podršku za proizvode XProtect VMS (softver za 
upravljanje videom) kompanije Milestone. IP uređaji mogu biti kamere, koderi, uređaji za izradu video-zapisa ili drugi 
tipovi uređaja koji su adresirani korišćenjem jedinstvene IP adrese u primenjenoj instalaciji Proizvoda. Za IP uređaje sa 
jednom IP adresom navedenom na Listi podržanih uređaja kompanije Milestone, potrebna je jedna licenca za svaki IP 
uređaj koji je povezan i omogućen u Proizvodu. Za IP uređaje sa više od jedne omogućene IP adrese, broj potrebnih 
licenci za uređaj naveden je na Listi podržanih uređaja kompanije Milestone. Proverite podržane IP uređaje, potreban 
broj licenci i izuzetke na listi podržanih uređaja na https://www.milestonesys.com/community/business-partner-
tools/supported-devices. Primenjuju se sledeći izuzeci za IP uređaje s jednom IP adresom: (i) za IP uređaje povezane 
na Proizvod preko posredničkog uređaja ili posredničkog sistema potrebna je jedna licenca za uređaj po omogućenom 
video kanalu; (ii) IP uređaji sa više objektiva ili senzora i enkoderi sa do 16 povezanih analognih kamera, računaju se 
kao samo jedan IP uređaj; (iii) za kodere sa više od 16 kanala potrebna je jedna licenca uređaja po omogućenom video 
kanalu. Mogu se primenjivati i dodatni posebni izuzeci, detalje potražite na Listi podržanih uređaja kompanije Milestone. 
 
Za IP uređaje koji nisu obuhvaćeni Milestone podržanom listom uređaja i za upravljački program usluge obrade video 
zapisa uključen u Milestone MIP SDK, primenjuje se sledeće: (i) IP uređaji sa video mogućnostima zahtevaju jednu 
licencu za uređaj po omogućenom video kanalu, (ii) IP uređaji bez video mogućnosti zahtevaju jednu licencu za uređaj 
po IP adresi. Za određene XProtect® VMS proizvode mogu se primeniti određeni uslovi licenciranja; pogledajte 
posebne uslove i odredbe Proizvoda i (iii) upravljački program usluge obrade video zapisa kada primate video zapise sa 
bilo kog povezanog sistema za obradu video zapisa ili bilo kog direktno ili indirektno povezanog uređaja, zahteva jednu 
licencu za uređaj po omogućenom video kanalu. 
 
Prikupljanje i beleženje sistemskih podataka.  Aktiviranjem licenci za proizvod prihvatate da se osnovni podaci 
sistema (kao što je broj korišćenih uređaja) razmenjuju i čuvaju u Milestone sistemu licenciranja. Generiše se jedinstven 
ključ za svaku licencu i svaki uređaj priključen na sistem. Milestone prikuplja MAC adrese priključenih uređaja i prati broj 
registrovanja i brisanja kamera da bi osigurao da se licence koriste u skladu sa EULA (ugovorom o licenciranju sa 
krajnjim korisnikom). Milestone takođe beleži IP adrese servera koji aktiviraju licencu. Kod sistema koji koriste Milestone 
prosleđena obaveštenja, Milestone prati globalni jedinstveni identifikator („GUID”) mobilnog servera i mobilnih uređaja 
koji su registrovani za prijem obaveštenja, kao i unete adrese e-pošte za prijem prosleđenih obaveštenja. Ako koristite 
bilo koji dodatak ili drugu integrisanu aplikaciju s Proizvodom, osnovni podaci o takvim aplikacijama takođe će se 
prikupiti i poslati Milestone-u prilikom aktiviranja licenci za Proizvod. Podaci o integrisanim aplikacijama uključuju 
informacije kao što su: naziv proizvođača, naziv i verzija integracije. Svrha sakupljanja i čuvanja sistemskih podataka 
jeste da se omogući kompaniji Milestone i njenim preprodavcima da primene upravljanje licencama za Proizvode 
kompanije Milestone. Za integrisane aplikacije, Milestone će koristiti prikupljene podatke u statističke i analitičke svrhe. 
Potvrđujete da nećete menjati, modifikovati ili na bilo koji način uticati na podatke prenesene na online uslugu. 

https://www.milestonesys.com/community/business-partner-tools/supported-devices
https://www.milestonesys.com/community/business-partner-tools/supported-devices
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Podaci o ličnosti, Opšta uredba o zaštiti podataka: Kad kupujete licence za Proizvod putem naših trgovačkih 
partnera, Milestone će zabeležiti poslovne podatke vaše kompanije. Takođe, kompaniji Milestone možete dobrovoljno 
dati podatke o osobama za kontakt u vidu imena, adrese e-pošte i broja telefona. Prikupljanje i održavanje takvih 
informacija tokom upotrebe licence vrši se isključivo da bi kompanija Milestone i njeni trgovački partneri mogli da 
upravljaju licencama, sprovode programe Milestone kanala i pružaju tehničku podršku za Proizvod. Milestone se smatra 
rukovaocem podataka u pogledu podataka o ličnosti prikupljenih i korišćenih kao u nastavku. Milestone tretira vaše 
podatke o ličnosti u skladu sa našom Politikom privatnosti (https://www.milestonesys.com/privacy-policy/). 
 
Ovaj EULA (ugovor o licenciranju sa krajnjim korisnikom) važi za sve Proizvode, sa svojim opštim odredbama i 
specifičnim odredbama i uslovima koji važe za navedene individualne proizvode, kako je navedeno u sledećim 
odeljcima: 
 

Milestone XProtect® VMS  
 

Milestone XProtect® Corporate  
Instalacija i upotreba – za proizvod XProtect Corporate važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite ovaj Proizvod uz sledeće uslove i ograničenja: 

1. Komponenta „Upravljačkog servera" ovog Proizvoda može biti instalirana na neograničenom broju računara, 
označenim kao Upravljački serveri i na mogućem klasterovanom rezervnom serveru po kodu softverske licence.  

2. Komponenta „Servera za snimanje" ovog Proizvoda može biti instalirana na neograničenom broju računara, koji 
su označeni kao Serveri za snimanje i Serveri za snimanje prilikom preuzimanja snimanja. Serveri za snimanje i 
Serveri za snimanje prilikom preuzimanja snimanja moraju biti upravljani od strane označenog Upravljačkog 
servera koji je gore naveden. 

3. Ovaj Proizvod se može koristiti samo na računarima koji rade na operativnim sistemima za koje je Proizvod 
namenjen. 

4. Instaliranjem ovog Proizvoda takođe ste saglasni da ćete se pridržavati uslova za licenciranje softvera 
korporacije Microsoft za Microsoft SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-
server/sql-server-downloads) 

5. Ovim Proizvodom možete, sa izuzecima navedenim u stavu 9 i 10 ispod, upravljati, bez obzira da li direktno ili u 
nekom indirektnom obliku, samo Vi, Vaši zaposleni ili drugi ljudi koji rade za Vas, uključujući i organe za 
sprovođenje zakona koji istražuju slučajeve za Vas. Stoga, na primer, vaši kupci ili ostale treće strane ne mogu 
upravljati Proizvodom niti ga koristiti ni na koji način, osim vaših povezanih preduzeća kako je gore navedeno; 
pogledajte opšte uslove ovog EULA-a, odeljak „Povezana preduzeća“.   

6. Ovaj Proizvod se može koristiti samo za nadzor imovine ili zemljišta koje je u vašem vlasništvu ili pod vašom 
kontrolom, ili vašeg povezanog preduzeća, ili ste, u slučaju da zemljište nije u vašem vlasništvu ili pod vašom 
kontrolom, stekli i imate zakonske dozvole za nadzor. 

7. Korišćenjem Milestone Federated Architecture-a, ovaj Proizvod može, bez dodatnog licenciranja, da se koristi za 
povezivanje drugih sistema XProtect Corporate ili XProtect Expert, pod uslovom da je ujedinjeni sistem zakonski 
licenciran.  

8. Upotrebom Milestone Interconnect-a, ovaj Proizvod se može koristiti za povezivanje drugih Milestone softverskih 
proizvoda za upravljanje videom i drugih odobrenih Milestone proizvoda (pogledajte Milestone veb-sajt 
https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/interconnect/milestone-
interconnect-compatibility/ za najnoviji pregled kompatibilnih proizvoda) koji pripadaju Vama ili trećim licima. 
Upotreba Milestone Interconnect-a podložna je sledećim uslovima: a) svaki povezani sistem mora biti licenciran 
u potpunosti, sa zakonski dobijenim licencnim pravima, b) Vi ste kupovinom ili pretplatom zakonski dobili licence 
za kamere za Milestone Interconnect, za kamere koje će biti dostupne u sistemu XProtect Corporate.  

9. Ovim Proizvodom mogu daljinski upravljati i rukovoditi treća lica uz pomoć usluge Milestone Federated 
Architecture, pod uslovom da ste stekli i održavate potrebne zakonske dozvole za sprovođenje nadzora. 

10. Ovim Proizvodom možete daljinski upravljati ili rukovoditi Vi ili treća lica uz pomoć usluge Milestone Interconnect, 
pod uslovom da ste: a) Vi ili treća lica kupili licence za kamere za Milestone Interconnect, za kamere koje će biti 
dostupne u centralnom sistemu XProtect Corporate i b) stekli i održavate potrebne zakonske dozvole za 
sprovođenje nadzora. 

11. Kada se Proizvod koristi s aplikacijama za mape trećih strana (kao što su Google Map, Microsoft® BingTM Maps 
ili OpenStreetMap), Vaša je odgovornost da osigurate dobijanje odgovarajućih zakonskih prava na korišćenje 
takve aplikacije za mape, te da je upotreba u skladu sa odredbama i uslovima korišćenih aplikacija treće strane. 

12. Takođe možete koristiti Proizvod sa uslugom Milestone Map Service koja će vam omogućiti pristup 
OpenStreetMap (http://www.openstreetmap.org)© podacima. Ovi podaci će vam biti dostavljeni „u viđenom 
stanju“, uz najveći mogući stepen raspoloživosti i bez bilo kakvih garancija, bilo definisanih ili podrazumevanih, u 
odnosu na vlasničko pravo, tačnost, odsustvo grešaka, prikladnost za svrhu ili bilo šta drugo. Odričemo se svake 
štete koja nastane korišćenjem usluge Milestone Map Service.  

13. Napredno kodiranje zvuka (Advanced Audio Coding - AAC). S obzirom da proizvod ima AAC funkcionalnost, 
važe sledeće odredbe: AAC je licencirana tehnologija i kao takva zahteva licencu pod važećim patentima, u AAC 
patentnom portfoliju.  AAC licenca se može dobiti PUTEM KOMPANIJE ZA LICENCIRANJE. Za vaš proizvod 
može se dobiti ograničen broj AAC licenci od kompanije Milestone Systems. Bilo koji Milestone proizvod koji 

https://www.milestonesys.com/privacy-policy/
https://www.microsoft.com/en-us/sql-server/sql-server-downloads
https://www.microsoft.com/en-us/sql-server/sql-server-downloads
https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/interconnect/milestone-interconnect-compatibility/
https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/interconnect/milestone-interconnect-compatibility/
http://www.openstreetmap.org/
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podržava AAC funkcionalnost uključuje dve licence za klijente za pregledanje, sa osnovnom licencom. U slučaju 
kada je potrebno više od dva klijenta za pregledanje moraćete da kupite dodatne licencne pakete. 

14. Prihvatate zahtev da se Proizvod može koristiti samo sa onoliko IP uređaja za koliko ste stekli licence za uređaje 
u skladu sa pravilima navedenim u opštim uslovima Ugovora EULA, „Uslovi i ograničenja za licencu, instalaciju i 
upotrebu“. 

 

Milestone XProtect® Expert 
Instalacija i upotreba – za proizvod XProtect Expert važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite ovaj Proizvod uz sledeće uslove i ograničenja: 

1. Komponenta „Upravljačkog servera" ovog Proizvoda može biti instalirana na neograničenom broju računara, 
označenim kao Upravljački serveri i na mogućem klasterovanom rezervnom serveru po kodu softverske licence.  

2. Komponenta „Servera za snimanje" ovog Proizvoda može biti instalirana na neograničenom broju računara, koji 
su označeni kao Serveri za snimanje i Serveri za snimanje prilikom preuzimanja snimanja. Serveri za snimanje i 
Serveri za snimanje prilikom preuzimanja snimanja moraju biti upravljani od strane označenog Upravljačkog 
servera koji je gore naveden. 

3. Ovaj Proizvod se može koristiti samo na računarima koji rade na operativnim sistemima za koje je Proizvod 
namenjen. 

4. Instaliranjem ovog Proizvoda takođe ste saglasni da ćete se pridržavati uslova za licenciranje softvera 
korporacije Microsoft za Microsoft SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-
server/sql-server-downloads). 

5. Ovim Proizvodom možete, sa izuzecima navedenim u stavu 6 i 7 ispod, upravljati, bez obzira da li direktno ili u 
nekom indirektnom obliku, samo Vi, Vaši zaposleni ili drugi ljudi koji rade za Vas, uključujući i organe za 
sprovođenje zakona koji istražuju slučajeve za Vas. Stoga, na primer, vaši kupci ili ostale treće strane ne mogu 
upravljati Proizvodom niti ga koristiti na bilo koji način, osim vaših povezanih preduzeća kako je gore navedeno; 
pogledajte opšte uslove ovog EULA-a, odeljak „Povezana preduzeća“. 

6. Sa izuzetkom navedenim u paragrafu 7 ispod, ovim Proizvodom mogu daljinski upravljati i rukovoditi treća lica uz 
pomoć usluge Milestone Federated Architecture, pod uslovom da ste stekli i održavate potrebne zakonske 
dozvole za sprovođenje nadzora. 

7. Ovim Proizvodom možete daljinski upravljati ili rukovoditi Vi ili treća lica uz pomoć usluge Milestone Interconnect, 
pod uslovom da ste: a) Vi ili treća lica kupili licence za kamere za Milestone Interconnect, za kamere koje će biti 
dostupne u centralnom sistemu XProtect Corporate i b) stekli i održavate potrebne zakonske dozvole za 
sprovođenje nadzora. 

8. Kada se Proizvod koristi s aplikacijama za mape trećih strana (kao što su Google Map, Microsoft® BingTM Maps 
ili OpenStreetMap), Vaša je odgovornost da osigurate dobijanje odgovarajućih zakonskih prava na korišćenje 
takve aplikacije za mape, te da je upotreba u skladu sa odredbama i uslovima korišćenih aplikacija treće strane. 

9. Takođe možete koristiti Proizvod sa uslugom Milestone Map Service koja će vam omogućiti pristup 
OpenStreetMap (http://www.openstreetmap.org)© podacima. Ovi podaci će vam biti dostavljeni „u viđenom 
stanju“, uz najveći mogući stepen raspoloživosti i bez bilo kakvih garancija, bilo definisanih ili podrazumevanih, u 
odnosu na vlasničko pravo, tačnost, odsustvo grešaka, prikladnost za svrhu ili bilo šta drugo. Odričemo se svake 
štete koja nastane korišćenjem usluge Milestone Map Service. 

10. Napredno kodiranje zvuka (Advanced Audio Coding - AAC). S obzirom da proizvod ima AAC funkcionalnost, 
važe sledeće odredbe: AAC je licencirana tehnologija i kao takva zahteva licencu pod važećim patentima, u AAC 
patentnom portfoliju.  AAC licenca se može dobiti PUTEM KOMPANIJE ZA LICENCIRANJE. Za vaš proizvod 
može se dobiti ograničen broj AAC licenci od kompanije Milestone Systems. Bilo koji Milestone proizvod koji 
podržava AAC funkcionalnost uključuje dve licence za klijente za pregledanje, sa osnovnom licencom. U slučaju 
kada je potrebno više od dva klijenta za pregledanje moraćete da kupite dodatne licencne pakete. 

11. Prihvatate zahtev da se Proizvod može koristiti samo sa onoliko IP uređaja za koliko ste stekli licence za uređaje 
u skladu sa pravilima navedenim u opštim uslovima Ugovora EULA, „Uslovi i ograničenja za licencu, instalaciju i 
upotrebu“. 

 

Milestone XProtect® Professional+ 
Instalacija i upotreba – za proizvod XProtect Professional+ važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite ovaj Proizvod uz sledeće uslove i ograničenja: 

1. Komponenta „Upravljačkog servera" ovog Proizvoda može biti instalirana na neograničenom broju računara, 
označenim kao Upravljački serveri i na mogućem klasterovanom rezervnom serveru po kodu softverske licence.  

2. Komponenta „Servera za snimanje" ovog Proizvoda može biti instalirana na neograničenom broju računara, koji 
su označeni kao Serveri za snimanje. Serveri za snimanje moraju biti upravljani od strane označenog 
Upravljačkog servera (Upravljačkih servera) navedenog (navedenih) gore. 

3. Ovaj Proizvod se može koristiti samo na računarima koji rade na operativnim sistemima za koje je Proizvod 
namenjen. 

4. Instaliranjem ovog Proizvoda takođe ste saglasni da ćete se pridržavati uslova za licenciranje softvera 
korporacije Microsoft za Microsoft SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-
server/sql-server-downloads). 

5. Ovim Proizvodom možete, sa izuzecima navedenim u stavu 6 ispod, upravljati, bez obzira da li direktno ili u 
nekom indirektnom obliku, samo Vi, Vaši zaposleni ili drugi ljudi koji rade za Vas, uključujući i organe za 
sprovođenje zakona koji istražuju slučajeve za Vas. Stoga, na primer, vaši kupci ili ostale treće strane ne mogu 

https://www.microsoft.com/en-us/sql-server/sql-server-downloads
https://www.microsoft.com/en-us/sql-server/sql-server-downloads
http://www.openstreetmap.org/
https://www.microsoft.com/en-us/sql-server/sql-server-downloads
https://www.microsoft.com/en-us/sql-server/sql-server-downloads
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upravljati Proizvodom niti ga koristiti na bilo koji način, osim vaših povezanih preduzeća kako je gore navedeno; 
pogledajte opšte uslove ovog EULA-a, odeljak „Povezana preduzeća“. 

6. Ovim Proizvodom možete daljinski upravljati ili rukovoditi Vi ili treća lica uz pomoć usluge Milestone Interconnect, 
pod uslovom da ste: a) Vi ili treća lica kupili licence za kamere za Milestone Interconnect, za kamere koje će biti 
dostupne u centralnom sistemu Milestone XProtect Corporate i b) stekli i održavate potrebne zakonske dozvole 
za sprovođenje nadzora. 

7. Napredno kodiranje zvuka (Advanced Audio Coding - AAC). S obzirom da proizvod ima AAC funkcionalnost, 
važe sledeće odredbe: AAC je licencirana tehnologija i kao takva zahteva licencu pod važećim patentima, u AAC 
patentnom portfoliju.  AAC licenca se može dobiti PUTEM KOMPANIJE ZA LICENCIRANJE. Za vaš proizvod 
može se dobiti ograničen broj AAC licenci od kompanije Milestone Systems. Bilo koji Milestone proizvod koji 
podržava AAC funkcionalnost uključuje dve licence za klijente za pregledanje, sa osnovnom licencom. U slučaju 
kada je potrebno više od dva klijenta za pregledanje moraćete da kupite dodatne licencne pakete. 

8. Prihvatate zahtev da se Proizvod može koristiti samo sa onoliko IP uređaja za koliko ste stekli licence za uređaje 
u skladu sa pravilima navedenim u opštim uslovima Ugovora EULA, „Uslovi i ograničenja za licencu, instalaciju i 
upotrebu“. 

 

Milestone XProtect® Express+ 
Instalacija i upotreba – za proizvod XProtect Express+ važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite ovaj Proizvod uz sledeće uslove i ograničenja: 

1. Komponenta „Upravljačkog servera" ovog Proizvoda može biti instalirana na jednom (1) računaru ili računarskom 
klasteru, označenom kao Upravljački Server i na mogućem klasterovanom rezervnom serveru po kodu 
softverske licence.  

2. Komponenta „Servera za snimanje" ovog Proizvoda može biti instalirana na jednom (1) računaru označenom 
kao Server za snimanje. Serverima za snimanje se mora upravljati od strane dodeljenog Upravljačkog servera 
navedenog gore. 

3. Ovaj Proizvod se može koristiti samo na računarima koji rade na operativnim sistemima za koje je Proizvod 
namenjen. 

4. Instaliranjem ovog Proizvoda takođe ste saglasni da ćete se pridržavati uslova za licenciranje softvera 
korporacije Microsoft za Microsoft SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-
server/sql-server-downloads). 

5. Ovim Proizvodom možete, sa izuzecima navedenim u stavu 6 ispod, upravljati, bez obzira da li direktno ili u 
nekom indirektnom obliku, samo Vi, Vaši zaposleni ili drugi ljudi koji rade za Vas, uključujući i organe za 
sprovođenje zakona koji istražuju slučajeve za Vas. Stoga, ovoj Proizvod ne može, na primer, biti upravljan ili 
korišćen na bilo koji način od strane Vaših kupaca ili kupaca trećih lica. 

6. Ovim Proizvodom možete daljinski upravljati ili rukovoditi Vi ili treća lica uz pomoć usluge Milestone Interconnect, 
pod uslovom da ste: a) Vi ili treća lica kupili licence za kamere za Milestone Interconnect, za kamere koje će biti 
dostupne u centralnom sistemu Milestone XProtect Corporate i b) stekli i održavate potrebne zakonske dozvole 
za sprovođenje nadzora. 

7. Napredno kodiranje zvuka (Advanced Audio Coding - AAC). S obzirom da proizvod ima AAC funkcionalnost, 
važe sledeće odredbe: AAC je licencirana tehnologija i kao takva zahteva licencu pod važećim patentima, u AAC 
patentnom portfoliju.  AAC licenca se može dobiti PUTEM KOMPANIJE ZA LICENCIRANJE. Za vaš proizvod 
može se dobiti ograničen broj AAC licenci od kompanije Milestone Systems. Bilo koji Milestone proizvod koji 
podržava AAC funkcionalnost uključuje dve licence za klijente za pregledanje, sa osnovnom licencom. U slučaju 
kada je potrebno više od dva klijenta za pregledanje moraćete da kupite dodatne licencne pakete. 

8. Prihvatate zahtev da se Proizvod može koristiti samo sa onoliko IP uređaja za koliko ste stekli licence za uređaje 
u skladu sa pravilima navedenim u opštim uslovima Ugovora EULA, „Uslovi i ograničenja za licencu, instalaciju i 
upotrebu“. 

 

Milestone XProtect® Essential+ 
Instalacija i upotreba – za proizvod XProtect Essential+ važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite ovaj Proizvod uz sledeće uslove i ograničenja: 

1. Komponenta „Upravljačkog servera" ovog Proizvoda može biti instalirana na jednom (1) računaru ili računarskom 
klasteru, označenom kao Upravljački Server i na mogućem klasterovanom rezervnom serveru po kodu 
softverske licence.  

2. Komponenta „Servera za snimanje" ovog Proizvoda može biti instalirana na jednom (1) računaru označenom 
kao Server za snimanje. Serverima za snimanje se mora upravljati od strane dodeljenog Upravljačkog servera 
navedenog gore. 

3. Ovaj Proizvod se može koristiti samo na računarima koji rade na operativnim sistemima za koje je Proizvod 
namenjen. 

4. Instaliranjem ovog Proizvoda takođe ste saglasni da ćete se pridržavati uslova za licenciranje softvera 
korporacije Microsoft za Microsoft SQL Server 2019 Express Edition (https://www.microsoft.com/en-us/sql-
server/sql-server-downloads). 

5. Ovaj Proizvod se može koristiti samo za nadzor ili u druge svrhe video snimanja na imovini ili zemljištu u 
vlasništvu ili pod Vašom kontrolom. Stoga, ovaj Proizvod ne može, na primer, biti korišćen za nadzor imovine ili 
zemljišta Vaših kupaca ili klijenata. 

6. Sve ukupno, Proizvod instaliran pod ovim EULA (ugovorom o licenciranju sa krajnjim korisnikom) može biti 
korišćen samo na maksimalno osam (8) aktiviranih IP uređaja. Podložno ovom ograničenju na osam (8) 

https://www.microsoft.com/en-us/sql-server/sql-server-downloads
https://www.microsoft.com/en-us/sql-server/sql-server-downloads
https://www.microsoft.com/en-us/sql-server/sql-server-downloads
https://www.microsoft.com/en-us/sql-server/sql-server-downloads
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aktiviranih IP uređaja, prihvatate zahtev da se Proizvod može koristiti samo sa onoliko IP uređaja za koliko ste 
stekli licence za uređaje u skladu sa pravilima navedenim u opštim uslovima ovog EULA, „Uslovi i ograničenja za 
licencu, instalaciju i upotrebu“.  

7. Nikakva podrška nije obezbeđena za ovaj Proizvod, osim informacije o podršci kojima se može pristupiti na veb-
lokaciji kompanije Milestone kao što je naznačeno u informacionom dijalogu ovog Proizvoda. 
 

XProtect® Clients 
Milestone XProtect® Smart Client 
Instalacija i upotreba – za XProtect Smart Client proizvod važi sledeće:  
Milestone Vam ovim daje pravo da instalirate i koristite neograničen broj kopija ovog Proizvoda uz sledeće uslove i 
ograničenja: 

1. Ovaj Proizvod se može koristiti samo na računarima koji rade na operativnim sistemima za koje je Proizvod 
namenjen. 

2. Ovaj Proizvod može da se koristi samo ako je povezan sa nekim XProtect VMS (softver za upravljanje videom) 
proizvodom ili nekom Milestone Husky NVR (mrežni video rekorder) jedinicom. Kada se koristi zajedno sa nekim 
XProtect VMS proizvodom ili nekom Milestone Husky NVR jedinicom, ovaj Proizvod može da se koristi i zajedno 
sa drugim kompatibilnim Milestone proizvodima i sa proizvodima/komponentama trećih lica, izgrađenim na 
Milestone skupu alata za razvoj softvera (SDK) ili na Milestone platformi za integraciju skupa alata za razvoj 
softvera (MIP SDK). 

3. Kada se koristi sa zvanično kompatibilnim Milestone proizvodima, ovaj Proizvod takođe može da se koristi sa 
proizvodima/komponentama trećih lica, izgrađenim na Milestone platformi za integraciju skupa alata za razvoj 
softvera. 

4. Upotreba ovog Proizvoda je dalje ograničena u skladu sa Ugovorom o licenciranju sa krajnjim korisnikom za 
primenjeni XProtect VMS proizvod. 
 
 

Milestone XProtect® Web Client 
Upotreba – za Milestone XProtect Web Client proizvod važi sledeće: 
Milestone Vam ovim daje pravo da koristite ovaj Proizvod na neograničenom broju računara i uređaja uz sledeće uslove 
i ograničenja: 

1. Upotrebom Milestone XProtect Web Client-a, prihvatate opšte uslove kompanije Milestone u ovom EULA 
(ugovoru o licenciranju sa krajnjim korisnikom).   

2. Ovaj Proizvod se može koristiti samo na računarima i uređajima koji rade na operativnim sistemima za koje je 
ovaj Proizvod namenjen. 

3. Proizvod sme da se koristi isključivo zajedno sa zvanično podržanom verzijom Milestone servera XProtect 
Mobile-a ili sa namenskim okruženjima za procenu proizvoda koje obezbedi Milestone. Pogledajte 
https://www.milestonesys.com/solutions/platform/clients/xprotect-web-client/. 

 

Milestone XProtect® Mobile 
Instalacija i upotreba – za proizvod klijenta XProtect Mobile-a važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite neograničen broj kopija ovog Proizvoda uz sledeće uslove i 
ograničenja: 

1. Ovaj Proizvod se može koristiti samo na uređajima koji rade na operativnim sistemima za koje je Proizvod 
namenjen. 

2. Proizvod sme da se koristi isključivo zajedno sa zvanično podržanom verzijom servera XProtect Mobile-a ili sa 
namenskim okruženjima za procenu proizvoda koje obezbedi Milestone. Pogledajte 
https://www.milestonesys.com/solutions/platform/clients/xprotect-mobile/xprotectmobilehelp/setting-up-xprotect-
mobile/. 

3. Upotreba funkcije otpremanja videa je podložna licenciranju u XProtect VMS (sistem za upravljanje videom) 
proizvodu ili Milestone Husky NVR (mrežni video rekorder) jedinici, sa kojom se zajedno koristi, gde je svakom 
imenovanom korisniku klijenta XProtect Mobile koji želi da koristi funkciju otpremanja videa potrebna jedna (1) 
licenca za kameru u XProtect VMS proizvodu ili Milestone Husky NVR jedinici. 

 

Milestone XProtect® Mobile Server 
Instalacija i upotreba – za proizvod servera XProtect Mobile -a važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite neograničen broj kopija ovog Proizvoda uz sledeće uslove i 
ograničenja: 

1. Ovaj Proizvod se može koristiti samo na računarima koji rade na operativnim sistemima za koje je Proizvod 
namenjen. 

2. Ovaj Proizvod može da se koristi samo ako je povezan sa pravilno licenciranim XProtect VMS (softver za 
upravljanje videom) proizvodom ili Milestone Husky NVR (mrežni video rekorder) jedinicom. 

3. Upotreba servera XProtect Mobile-a je dalje ograničena u skladu sa Ugovorom o licenciranju sa krajnjim 
korisnikom za proizvod Milestone XProtect VMS softver za upravljanje videom) ili jedinicu Milestone Husky NVR 
(mrežni video rekorder) sa kojom se zajedno koristi. 

https://www.milestonesys.com/solutions/platform/clients/xprotect-web-client/
https://www.milestonesys.com/solutions/platform/clients/xprotect-mobile/xprotectmobilehelp/setting-up-xprotect-mobile/
https://www.milestonesys.com/solutions/platform/clients/xprotect-mobile/xprotectmobilehelp/setting-up-xprotect-mobile/


   
 

EULA (ugovor o licenciranju sa krajnjim korisnikom) 20210429 
 

4. Prihvatanjem postojećeg EULA (ugovor o licenciranju sa krajnjim korisnikom) prihvatate odredbe i uslove u ime 
krajnjih korisnika kojima omogućavate da se povežu sa serverom XProtect Mobile-a radi korišćenja proizvoda 
XProtect Mobile i XProtect Web Client. 

5. Korišćenje funkcija pametnog konektovanja, prosleđivanja video snimka i obaveštenja o prosleđivanju na 
mobilnom uređaju se oslanja na usluge trećih strana i mrežnog povezivanja, kao što su usluge obaveštavanja i 
bežične komunikacione mreže. Pored dodatnih ograničenja u odgovornosti kompanije Milestone, definisanim u 
delu „Ograničenje odgovornosti" iznad, Milestone ne prihvata nikakvu odgovornost koja proizilazi iz upotrebe ili 
nemogućnosti da koristite ove mogućnosti, direktno ili indirektno, uzrokovanih od strane mreže ili servisnih 
komponenti trećeg lica, koje se koriste u svrhu obezbeđivanja ovih mogućnosti. 

6. Korišćenje funkcija pametnog konektovanja i obaveštenja o prosleđivanju mobilnim uređajem uslovljeno je 
validnim ugovorom o pružanju usluga Milestone Care Plus. Milestone ne prihvata nikakvu odgovornost za 
moguće prekide u usluzi uzrokovane neuspehom da se u potrebnom vremenu obnovi Milestone Care Plus 
pokrivenost. 

7. Treća strana može dodatno naplaćivati troškove korišćenja usluge XProtect Mobile, uključujući, ali ne 
ograničavajući se na troškove komunikacije i pretplata na usluge treće strane. 

 

Dodaci i komponente 
Milestone XProtect® Access 
Instalacija i upotreba – za proizvod XProtect Access važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite ovaj Proizvod uz sledeće uslove i ograničenja: 

1. Ovaj Proizvod se može koristiti samo sa XProtect VMS (softver za upravljanje videom) proizvodom (bilo koji 
XProtect VMS proizvod, izuzev XProtect Essential+), ili odobrenim verzijama OEM ovih Proizvoda, ili Milestone 
Husky NVR proizvodom (mrežni video rekorder) za koji je licenca zakonski dobijena na osnovu kupovine ili 
pretplate.  

2. Proizvodom se može upravljati sa neograničenog broja XProtect Management Applications/XProtect 
Management Clients-a i XProtect Smart Clients-a povezanih na XProtect VMS (softver za upravljanje videom) 
sistem ili na Milestone Husky NVR (mrežni video rekorder) jedinicu. 

3. Da bi se olakšala komunikacija sa sistemima trećih lica, može da se instalira neograničen broj XProtect Access 
dodatnih programa na Serveru događaja u XProtect VMS (softver za upravljanje videom) sistemu ili Milestone 
Husky NVR (mrežni video rekorder) jedinici. Pored dodatnih ograničenja u odgovornosti kompanije Milestone, 
definisanim u delu „Ograničenje odgovornosti" iznad, Milestone ne prihvata nikakvu odgovornost koja proizilazi iz 
upotrebe ili nemogućnosti da koristite ovaj Proizvod kada je dodatne programe obezbedilo treće lice, a ne 
Milestone ili kada se XProtect Access Control Module dodatni program, koji je Milestone obezbedio koristi sa 
proizvodom trećeg lica ili verzijom proizvoda trećeg lica, za koji on nije bio namenjen i odobren. Dalje, Milestone 
ne prihvata nikakvu odgovornost koja proizilazi iz upotrebe ili nemogućnosti da koristite ovaj Proizvod, izazvano 
greškama u bilo kom proizvodu trećeg lica, sa kojim se XProtect Access Control Module zajedno koristi. 

4. Ovaj Proizvod može da se koristi samo ako je povezan sa zvanično kompatibilnim XProtect (softver za 
upravljanje videom) proizvodima i Milestone Husky NVR (mrežni video rekorder) jedinicama.  

5. XProtect Access može jedino da se koristi sa onoliko vrata za koliko ste kupili i registrovali licence za vrata za 
ovaj Proizvod prema kodu softverske licence. 

 

Milestone XProtect® LPR 
Instalacija i upotreba – za XProtect LPR proizvod važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite ovaj Proizvod uz sledeće uslove i ograničenja: 

1. Ovaj Proizvod se može koristiti samo sa XProtect VMS (softver za upravljanje videom) proizvodom (bilo koji 
XProtect VMS proizvod, izuzev XProtect Essential+), ili odobrenim OEM verzijama ovih Proizvoda, ili Milestone 
Husky NVR (mrežni video rekorder) jedinicom (bilo koji Milestone Husky NVR proizvod) za koji je licenca 
zakonski dobijena na osnovu kupovine ili pretplate.  

2. XProtect LPR (prepoznavanje registarskih tablica) se može instalirati na neograničenom broju računara koji su 
označeni kao XProtect LPR serveri prema kodu softverske licence. 

3. Ovaj Proizvod se može koristiti samo na računarima koji rade na operativnim sistemima za koje je Proizvod 
namenjen. 

4. Ovaj Proizvod može da se koristi samo ako je povezan sa zvanično kompatibilnim XProtect (softver za 
upravljanje videom) proizvodima i Milestone Husky NVR (mrežni video rekorder) jedinicama. Kada se koristi sa 
zvanično kompatibilnim Milestone proizvodima, ovaj Proizvod takođe može da se koristi sa 
proizvodima/komponentama trećih lica, izgrađenim na Milestone platformi za integraciju skupa alata za razvoj 
softvera. 

5. Dodatni program XProtect LPR može da se instalira na neograničenom broju računara koji su označeni kao 
Serveri događaja ili Serveri za snimanje ili na računarima na kojima se izvršava aplikacija Management Client. 

6. XProtect LPR može da se koristi sa onoliko kamera za koliko ste kupili i registrovali licence za kamere za 
prepoznavanje registarskih tablica za ovaj Proizvod prema kodu softverske licence. 

7. XProtect LPR (prepoznavanje registarskih tablica) biblioteke registarskih tablica mogu da se postave na 
neograničenom broju XProtect LPR (prepoznavanje registarskih tablica) servera. 

8. XProtect LPR može da se koristi sa onoliko XProtect LPR biblioteka registarskih tablica koliko ste kupili i 
registrovali za ovaj Proizvod prema kodu softverske licence. 
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Milestone XProtect® Transact 
Instalacija i upotreba – za proizvod XProtect Transact važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite ovaj Proizvod uz sledeće uslove i ograničenja: 

1. Ovaj Proizvod se može koristiti samo sa XProtect VMS (softver za upravljanje videom) proizvodom (bilo koji 
Milestone XProtect VMS proizvod, izuzev XProtect Essential+), ili odobrenim OEM verzijama ovih Proizvoda, ili 
Milestone Husky NVR (mrežni video rekorder) jedinicom (bilo koji Milestone Husky NVR proizvod) za koju je 
licenca zakonski dobijena na osnovu kupovine ili pretplate.  

2. Proizvodom se može upravljati sa neograničenog broja XProtect Management Applications/XProtect 
Management Clients-a i XProtect Smart Clients-a povezanih na XProtect VMS (softver za upravljanje videom) 
sistem ili na Milestone Husky NVR (mrežni video rekorder) jedinicu. 

3. Ovaj Proizvod može da se koristi samo ako je povezan sa zvanično kompatibilnim XProtect (softver za 
upravljanje videom) proizvodima i Milestone Husky NVR (mrežni video rekorder) jedinicama. Kada se koristi sa 
zvanično kompatibilnim Milestone proizvodima, ovaj Proizvod takođe može da se koristi sa 
proizvodima/komponentama trećih lica, izgrađenim na Milestone platformi za integraciju skupa alata za razvoj 
softvera. 

4. Ovaj Proizvod može da se koristi sa onoliko izvornih povezivanja koliko ste kupili i registrovali dozvola za 
povezivanje po kodu softverske licence koji se koristi po naznačenom XProtect Transact serveru.  

 

Milestone XProtect® Smart Wall 
Upotreba – za Milestone XProtect Smart Wall proizvod važi sledeće: Milestone Vam ovim daje pravo da koristite ovaj 
Proizvod uz sledeće uslove i ograničenja: 

1. Ovaj Proizvod može da se koristi na XProtect Corporate sistemima, pri čemu ne podleže posebnom licenciranju. 
Ovaj Proizvod može da se koristi zajedno sa XProtect Expert-om za koji je putem kupovine ili pretplate zakonski 
dobijena osnovna licenca XProtect Smart Wall.  

2. Proizvod može biti upravljan od neograničenog broja XProtect Management Clients-a i XProtect Smart Clients-a 
povezanih na XProtect Corporate sistem. 

3. Upotreba ovog Proizvoda je dalje ograničena u skladu sa Ugovorom o licenciranju sa krajnjim korisnikom za taj 
XProtect VMS proizvod. 

 

Milestone XProtect® Screen Recorder 
Instalacija i upotreba – za Milestone XProtect Screen Recorder proizvod važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite ovaj Proizvod uz sledeće uslove i ograničenja: 

1. Ovaj Proizvod se može instalirati na neograničenom broju računara i ostalim uređajima koji rade na operativnim 
sistemima za koje je ovaj Proizvod namenjen (u daljem tekstu računari).   

2. Ovaj Proizvod se može koristiti samo za nadzor ili u druge svrhe video snimanja računara u vlasništvu ili pod 
Vašom kontrolom. Stoga, ovaj Proizvod ne može, na primer, biti korišćen za nadzor računara Vaših kupaca ili 
klijenata. 

3. Ovaj Proizvod može da se koristi samo ako je povezan sa zvanično kompatibilnim Milestone XProtect VMS 
(softver za upravljanje videom) proizvodima i Milestone Husky NVR (mrežni video rekorder) jedinicama.  

4. Za svaku instancu upotrebe ovog Proizvoda, potrebna je jedna (1) licenca za kameru u Milestone XProtect VMS 
(softver za upravljanje videom) proizvodu ili Milestone Husky NVR (mrežni video rekorder) jedinici. 

5. Upotreba ovog Proizvoda je dalje ograničena u skladu sa Ugovorom o licenciranju sa krajnjim korisnikom 
Milestone XProtect VMS (softver za upravljanje videom) proizvoda ili Milestone Husky NVR (mrežni video 
rekorder) jedinice. 

 

Milestone XProtect® 360º dodatni program sa razdeljenim pogledom 
Instalacija i upotreba – za proizvod Milestone XProtect 360º dodatni program sa razdeljenim pogledom važi 
sledeće: 

1. Ovaj Proizvod može da se koristi samo ako je povezan sa proizvodom XProtect Smart Client, kada se koristi 
zajedno sa Milestone XProtect VMS (softver za upravljanje videom) proizvodom, ili odobrenim OEM verzijama 
ovih Proizvoda, ili Milestone Husky NVR (mrežni video rekorder) jedinicom, i podleže ograničenjima u pogledu 
instalacije i upotrebe za ove Proizvode, kao što je propisano u ovom EULA (ugovoru o licenciranju sa krajnjim 
korisnikom). 

2. Proizvod se može ugraditi na neograničen broj računara. 

 

Milestone XProtect® Input Unit Plug-ins 
Instalacija i upotreba – za proizvod Milestone XProtect Input Unit Plug-ins važi sledeće: 

1. Ovaj Proizvod može da se koristi samo ako je povezan sa proizvodom XProtect Smart Client, kada se koristi 
zajedno sa Milestone XProtect VMS (softver za upravljanje videom) proizvodom ili Milestone Husky NVR (mrežni 
video rekorder) jedinicom i podleže ograničenjima u pogledu instalacije i upotrebe za ove Proizvode, kao što je 
propisano u ovom EULA (ugovoru o licenciranju sa krajnjim korisnikom). 

2. Proizvod se može ugraditi na neograničen broj računara.  
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Milestone XProtect® Device Pack 
Instalacija i upotreba – za Milestone XProtect Device Pack (paket sa upravljačkim programima) proizvod važi 
sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite ovaj Proizvod uz sledeće uslove i ograničenja: 

1. Ovaj Proizvod i njegovi pojedinačni drajveri za uređaje mogu da se koriste samo ako su povezani sa zvanično 
kompatibilnim i ispravno licenciranim Milestone XProtect VMS (softver za upravljanje videom) proizvodima ili 
Milestone Husky NVR (mrežni video rekorder)  jedinicama.  

2. Ovaj Proizvod i njegovi pojedinačni drajveri za uređaje mogu se koristiti samo na računarima koji rade na 
operativnim sistemima za koje je Proizvod namenjen. 

3. Proizvod i njegovi pojedinačni drajveri za uređaje mogu biti instalirani na neograničenom broju računara, 
označenim kao Serveri za snimanje, Serveri za snimanje prilikom preuzimanja snimanja ili NVR (mrežni video 
rekorder) jedinice. 

 

Milestone Open Network Bridge 
Instalacija i upotreba – za Milestone Open Network Bridge proizvod važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite ovaj Proizvod uz sledeće uslove i ograničenja: 

1. Ovaj Proizvod se može koristiti samo na računarima koji rade na operativnim sistemima za koje je Proizvod 
namenjen. 

2. Ovaj Proizvod može da se koristi samo ako je povezan sa Milestone XProtect VMS (softver za upravljanje 
videom)(sa izuzetkom XProtect Essential+) ili Milestone Husky NVR (mrežni video rekorder) jedinicom koja 
podržava Milestone Integration Platform. 
 

 

Milestone XProtect® Download Manager 
Instalacija i upotreba – za Milestone XProtect Download Manager proizvod („Download Manager") važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite neograničen broj kopija Download Manager-a uz sledeće uslove 
i ograničenja: 

1. Download Manager se može koristiti samo na računarima koji rade na operativnim sistemima za koje je 
Download Manager namenjen. 

2. Download Manager se može koristiti samo ako je povezan sa proizvodom Milestone XProtect, sa kojim je bio 
isporučen (Originalni proizvod XProtect). Kada se koristi zajedno sa Originalnim proizvodom XProtect, Download 
Manager takođe može da se koristi zajedno sa drugim kompatibilnim Milestone proizvodima i 
proizvodima/komponentama trećih lica, izgrađenim na Milestone skupu alata za razvoj softvera ili na Milestone 
platformi za integraciju skupa alata za razvoj softvera. 

3. Upotreba Download Manager-a je dalje ograničena u skladu sa Ugovorom o licenciranju sa krajnjim korisnikom 
za proizvod XProtect VMS (softver za upravljanje videom). 

 

Milestone Software® Manager 
Instalacija i upotreba – za Milestone Software Manager uslužni program („Software Manager”) važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite neograničen broj kopija Software Manager-a uz sledeće uslove i 
ograničenja: 

1. Software Manager može da se koristi samo ako je povezan sa računarima koji rade pod operativnim sistemima 
za koje je Software Manager namenjen, kao i ako je povezan sa računarima koji rade sa budućim operativnim 
sistemima za koje Milestone može da potvrdi da će biti podržani od strane Software Manager-a. Pogledajte 
https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/utilities/ 

2. Software Manager može da se koristi samo ako je povezan sa Milestone XProtect proizvodima za koje je 
Software Manager prvobitno bio namenjen, kao i sa budućim operativnim sistemima za koje Milestone može da 
potvrdi da će biti podržani od strane Software Manager-a. Pogledajte 
https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/utilities/ 

3. Upotrebom Milestone Software Manager-a za daljinsko instaliranje ili ažuriranje proizvoda Milestone XProtect na 
drugim računarima, Vi se smatrate sistem administratorom ovih računara ("Udaljeni racunari"). Vaša 
odgovornost kao sistem administratora je da omogućite korisnicima udaljenih računara da razumeju i prihvate 
EULA-e (ugovore o licenciranju sa krajnjim korisnikom) za Milestone XProtect proizvode koji se instaliraju ili 
ažuriraju upotrebom Milestone Software Manager-a, čak i u slučaju kada je proces instalacije bio izvršen 
nenadgledano za korisnike udaljenih računara, a uz to je možda bio i nevidljiv za njih. Daljinskim instaliranjem ili 
ažuriranjem proizvoda Milestone XProtect, Vi prihvatate - kao administrator sistema - ovu odgovornost, 
uključujući i odgovornost i obavezu pridržavanja i saglasnosti sa ovim EULA (ugovorom o licenciranju sa krajnjim 
korisnikom) od strane korisnika udaljenih računara. 
 

https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/utilities/
https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/utilities/
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Husky 
Milestone Husky IVO™ serija uređaja za video nadzor 
Instalacija i korišćenje – za Milestone Husky IVO™ serije uređaja za video nadzor (pokriva sledeće proizvode: 
Milestone Husky 150D, Milestone Husky 350T, Milestone Husky 350R, Milestone Husky 700R, Milestone Husky 
1000R i Milestone Husky 1800R uključujući sve varijante ovih proizvoda) važi sledeće: 
Milestone Vam ovim daje pravo da aktivirate i koristite ovaj Proizvod uz sledeće uslove i ograničenja: 

1. Softver XProtect VMS (softver za upravljanje videom), Husky Assistant i ostali dostupni softverski uslužni 
programi, poput Husky Recovery Tool, koji se isporučuju sa Proizvodom, mogu i smeju da se koriste samo sa 
hardverom i operativnim sistemom računara sa kojim se isporučuju. 

2. Ažuriranje softvera proizvoda i vraćanje slika koje kompanija Milestone obezbeđuje za proizvod, mogu i smeju 
da se koriste samo sa Proizvodom. 

3. U ovaj Proizvod je unapred učitan softver XProtect VMS (softver za upravljanje videom). Upotreba softvera 
XProtect VMS (softver za upravljanje videom) podleže uslovima i odredbama za određeni proizvod (pogledajte 
odgovarajući odeljak u ovom EULA (ugovoru o licenciranju sa krajnjim korisnikom)) i uslovljena je upotrebom 
legalno dobijenog i registrovanog koda softverske licence. 

4. Proizvod sadrži ugrađeni operativni sistem Microsoft Windows. Uključena licenca za Microsoft Windows pruža 
vam besplatan pristup mogućim ažuriranjima primenljivog Windows operativnog sistema koji Microsoft može da 
izbaci. Vaša je odgovornost da zadržite operativni sistem Windows u skladu sa smernicama kompanije 
Microsoft. Milestone ne prihvata nikakvu odgovornost za kompatibilnost budućih softverskih ažuriranja 
operativnog sistema Windows, a buduće verzije operativnog sistema Microsoft Windows mogu promeniti 
upotrebu raspoloživih sistemskih resursa u Proizvodu, što može uticati na celokupne performanse proizvoda. 
Proizvod je dodatno dimenzioniran i dizajniran za priloženu verziju operativnog sistema Microsoft Windows. 
Milestone ne može garantovati kompatibilnost sa drugim verzijama operativnih sistema Microsoft Windows. 

5. Uključeni operativni sistem Microsoft Windows mora da se koristiti samo sa proizvodom i zbog toga se ne sme 
koristiti na bilo kom drugom računarskom hardveru. Odredbe i uslovi korišćenja operativnog sistema Microsoft 
Windows uređeni su Microsoft-ovim ugovorom o licenciranju sa krajnjim korisnikom. 

6. Proizvod može sadržati softverske komponente kompanije Dell EMC, npr. integrisani Dell kontroler daljinskog 
pristupa (iDRAC), a vaša upotreba takvih komponenti podleže Dell EMC ugovoru o licenci za krajnjeg korisnika, 
pogledajte https://www.dell.com/learn/us/en/uscorp1/legal_terms-conditions_dellgrmwebpage/art-software-
license-agreements.   
 

 

Milestone Husky™ NVR-i serije X 
Instalacija i korišćenje - za Milestone Husky™ X-series NVRs (pokriva sledeće proizvode: Milestone Husky™ X2, 
Milestone Husky™ X8, uključujući sve varijante ovih proizvoda) važi sledeće: 
Milestone Vam ovim daje pravo da aktivirate i koristite ovaj Proizvod uz sledeće uslove i ograničenja: 

1. Softver XProtect VMS (softver za upravljanje videom i uslužni programi koji se isporučuju sa Proizvodom, 
uključujući, ali ne ograničavajući se na Husky Assistant i Husky Recovery Tool, mogu i smeju da se koriste samo 
sa hardverom i operativnim sistemom računara sa kojim se isporučuju. 

2. Ažuriranje softvera proizvoda i vraćanje slika koje kompanija Milestone obezbeđuje za proizvod, mogu i smeju 
da se koriste samo sa Proizvodom. 

3. U ovaj Proizvod je unapred učitan softver XProtect VMS (softver za upravljanje videom). Upotreba softvera 
XProtect VMS (softver za upravljanje videom) podleže uslovima i odredbama za određeni proizvod (pogledajte 
odgovarajući odeljak u ovom EULA (ugovoru o licenciranju sa krajnjim korisnikom)) i uslovljena je upotrebom 
legalno dobijenog i registrovanog koda softverske licence. 

4. Proizvod sadrži ugrađeni operativni sistem Microsoft Windows. Uključena licenca za Microsoft Windows pruža 
vam besplatan pristup mogućim ažuriranjima Windows operativnog sistema koji Microsoft može da izbaci. Vaša 
je odgovornost da zadržite operativni sistem Windows u skladu sa smernicama kompanije Microsoft. Milestone 
ne prihvata nikakvu odgovornost za kompatibilnost budućih softverskih ažuriranja operativnog sistema Windows, 
a buduće verzije operativnog sistema Microsoft Windows mogu promeniti upotrebu raspoloživih sistemskih 
resursa u Proizvodu, što može uticati na celokupne performanse proizvoda. Proizvod je dodatno dimenzioniran i 
dizajniran za priloženu verziju operativnog sistema Microsoft Windows. Milestone ne može garantovati 
kompatibilnost sa drugim verzijama operativnih sistema Microsoft Windows. 

5. Uključeni operativni sistem Microsoft Windows mora da se koristiti samo sa proizvodom i zbog toga se ne sme 
koristiti na bilo kom drugom računarskom hardveru. Odredbe i uslovi korišćenja operativnog sistema Microsoft 
Windows uređeni su Microsoft-ovim ugovorom o licenciranju sa krajnjim korisnikom. 

 

Milestone Husky™ NVR-i serije M 
Instalacija i korišćenje - za Milestone Husky™ M-series NVR (pokriva sledeće proizvode: Milestone Husky™ M20, 
Milestone Husky™ M30 i Milestone Husky™ M50, uključujući sve varijante ovih proizvoda) važi sledeće: 
Milestone Vam ovim daje pravo da instalirate i koristite ovaj Proizvod uz sledeće uslove i ograničenja: 

1. Bilo koja kupovina ovog Proizvoda zahteva prethodno prihvatanje ovog EULA (ugovora o licenciranju sa krajnjim 
korisnikom).  

2. Softver Milestone Husky NVR može, i treba, da se koristi samo sa računarskim hardverom i operativnim 
sistemom sa kojima se isporučuje, kao i sa Kodom softverske licence obezbeđenim od strane Milestone-a. 
Ukoliko treba da se zamene kritični delovi hardvera, softver može biti ponovo instaliran i aktiviran sa novim 

https://www.dell.com/learn/us/en/uscorp1/legal_terms-conditions_dellgrmwebpage/art-software-license-agreements
https://www.dell.com/learn/us/en/uscorp1/legal_terms-conditions_dellgrmwebpage/art-software-license-agreements
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Kodom softverske licence, nabavljenim preko Vašeg Milestone prodavca ili preko Milestone centra za registraciju 
softvera na veb-sajtu Milestone-a www.milestonesys.com.  

3. Ovaj Proizvod može, sa izuzecima navedenim u stavu 5 ispod, biti upravljan, bez obzira da li je to direktno ili u 
nekom indirektnom obliku, samo od Vas, od Vaših zaposlenih ili drugih ljudi koji rade za Vas, uključujući i organe 
za sprovođenje zakona koji istražuju slučajeve za Vas. Stoga, ovoj Proizvod ne može, na primer, biti upravljan ili 
korišćen na bilo koji način od strane Vaših kupaca ili ostalih trećih lica. 

4. Ovaj Proizvod se može koristiti samo za nadzor ili u druge svrhe video snimanja na imovini ili zemljištu u 
vlasništvu ili pod Vašom kontrolom. Stoga, ovaj Proizvod ne može, na primer, biti korišćen za nadzor imovine ili 
zemljišta Vaših kupaca ili klijenata. 

5. Ovaj Proizvod može biti daljinski upravljan ili rukovođen od strane Vas ili trećih lica uz pomoć Milestone 
Interconnect-a, pod uslovom da ste: a) Vi ili treća lica kupili licence za kamere za Milestone Interconnect, za 
kamere koje će biti dostupne u centralnom sistemu XProtect Corporate i b) stekli i održavate potrebne zakonske 
dozvole za sprovođenje nadzora. 

6. Ovaj Proizvod je dizajniran za upotrebu sa maksimalnim brojem uređaja. Molimo Vas da konsultujete svog 
Milestone prodavca ili dokumentaciju proizvoda ako su Vam potrebne dodatne informacije. Ovaj Proizvod se ne 
može koristiti sa više uređaja od broja za koji je dizajniran i za koje ste kupili i zakonski dobili podatke o 
odgovarajućim licencama pod Kodom za softverske licence. 

 

MIP SDK i Alati 

MIP SDK i MIP SDK za mobilne uređaje 
Instalacija i upotreba – za MIP SDK (Milestone platforma za integraciju skupa alata za razvoj softvera) i za MIP SDK 
za mobilne uređaje važi sledeće:  
Milestone Vam ovim daje pravo da instalirate i koristite svaki od ovih Proizvoda, tj. MIP SDK i MIP SDK za mobilne 
uređaje, uz sledeća ograničenja: 

1. Proizvod može biti instaliran na neograničenom broju računara, i koristiti se u svrhe procene ili razvoja.  
2. Ovaj Proizvod se može koristiti samo na računarima koji rade na operativnim sistemima za koje je Proizvod 

namenjen. 
3. Proizvod može biti korišćen, bilo direktno ili u nekom indirektnom obliku, samo od strane Vas, Vaših zaposlenih 

ili drugih ljudi koji rade za Vas.  
4. Proizvod može biti korišćen samo u vezi sa Milestone XProtect proizvodima, Milestone Husky NVR (mrežni 

video rekorder) proizvodima koji podržavaju Milestone platformu za integraciju skupa alata za razvoj softvera i 
odobrenim OEM (Original Equipment Manufacturer - originalni proizvođač opreme) verzijama Milestone XProtect 
proizvoda; Proizvod se ne može koristiti odvojeno, u vezi sa proizvodima koji nisu Milestone.  

5. MIP SDK: Možete distribuirati trećim licima one delove Proizvoda koji su naročito dizajnirani kao komponente za 
redistribuiranje (to su izvršne datoteke koje se nalaze u poddirektorijumu instalacionog direktorijuma Proizvoda: 
\bin i \VpsSamples\bin) i pod uslovom da su svi ugovori o licenciranju, uključujući bez ograničavanja na one 
navedene u datoteci „3rd party software terms and conditions.txt" (softverske odredbe i uslovi treće strane) u 
direktorijumu \bin za instalacioni direktorijum Proizvoda, uključeni u takvu distribuciju, u vezi sa Vašim 
komponentama kao delom ukupnog rešenja korišćenog zajedno sa pravilno licenciranim Milestone odobrenim 
proizvodom. 

6. MIP SDK za mobilne uređaje: Možete distribuirati trećim licima one delove Proizvoda koji su naročito dizajnirani 
kao komponente za redistribuiranje (to su izvršne datoteke koje se nalaze u direktorijumu „lib” svakog 
poddirektorijuma MIP SDK za mobilne uređaje) i pod uslovom da su svi ugovori o licenciranju, uključujući (bez 
ograničavanja) one navedene u datoteci "3rd party software terms and conditions.txt" (softverske odredbe i 
uslovi treće strane) u instalacionom direktorijumu Proizvoda, uključeni u takvu distribuciju, u vezi sa Vašim 
komponentama kao delom ukupnog rešenja korišćenog zajedno sa pravilno licenciranim Milestone odobrenim 
proizvodom. 

7. Upotreba Proizvoda je dalje ograničena standardnim klauzulama navedenim u Ugovoru o licenciranju sa krajnjim 
korisnikom kompanije Milestone, ili OEM verzijama Milestone proizvoda sa kojima se koristi. 

8. Saglasni ste i potvrđujete da nećete koristiti Proizvod niti druge tehničke alate na način koji omogućuje krajnjem 
korisniku da koristi Milestone proizvod ili OEM verziju Milestone proizvoda na način koji može kršiti Ugovor o 
licenciranju sa krajnjim korisnikom koji pokriva određeni proizvod, ili na način koji krši ili zaobilazi sistem 
licenciranja za taj Milestone proizvod ili za tu OEM verziju Milestone proizvoda. 

9. Proizvod obuhvata softverske alate i komponente koje vam omogućavaju povezivanje ili integraciju sa softverom 
trećih lica. Proizvod ne obuhvata licence za takav softver trećih lica, koje sami morate pribaviti za svoje potrebe. 

Milestone StableFPS 
Instalacija i upotreba – za proizvod Milestone StableFPS važi sledeće:  
Milestone vam ovim daje pravo da instalirate i koristite ovaj Proizvod uz sledeća ograničenja: 

1. Proizvod se može instalirati i koristiti na neograničenom broju računara na kojima je instaliran Milestone XProtect 
VMS proizvod. Proizvod se može koristiti samo u svrhe testiranja, razvoja i demonstracije.  

2. Proizvod može biti korišćen, bilo direktno ili u nekom indirektnom obliku, samo od strane Vas, Vaših zaposlenih ili 
drugih ljudi koji rade za Vas. Proizvod se sastoji od upravljačkog programa uređaja i unapred snimljenih 
medijskih tokova, uključujući video sadržaj. Ne možete distribuirati, podlicencirati niti na bilo koji drugi način 
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dodeljivati bilo kakvo pravo na Proizvod i njegove komponente, uključujući video sadržaj, bilo kojoj trećoj strani. U 
slučaju da vi dodate bilo koji video sadržaj u Proizvod, vaša je odgovornost da obezbedite pravni osnov za 
upotrebu takvog video sadržaja, uključujući licencu za upotrebu predmeta prava treće strane, kao i saglasnost 
nosioca podataka kada je takva licenca, saglasnost ili druga pravna osnova potrebna prema važećim zakonima.  

3. Proizvod se može koristiti samo u svrhu demonstracije Milestone XProtect VMS-a ili u svrhe razvoja, testiranja i 
demonstracije aplikacija ili sistema primenjenih sa Milestone XProtect VMS-om. Milestone ne pruža i izričito se 
odriče bilo kakve garancije za aplikacije ili sisteme primenjene sa Milestone XProtect VMS-om ili povezane na 
njega. U svojstvu korisnika, vi preuzimate celokupan rizik koji proizlazi iz upotrebe od strane vas tih aplikacija i 
sistema, uključujući vašu odgovornost za pribavljanje licenci potrebnih za upotrebu softvera treće strane.  

4. Proizvod može biti korišćen samo u vezi sa Milestone XProtect proizvodima, Milestone Husky NVR (mrežni video 
rekorder) proizvodima koji podržavaju Milestone platformu za integraciju skupa alata za razvoj softvera i 
odobrenim OEM (Original Equipment Manufacturer – originalni proizvođač opreme) verzijama Milestone XProtect 
proizvoda. Ovaj Proizvod ne može da se koristi zasebno, povezan sa proizvodima koji nisu iz kompanije 
Milestone.  

5. Saglasni ste i potvrđujete da nećete koristiti Proizvod niti druge tehničke alate na način koji omogućuje krajnjem 
korisniku da koristi Milestone proizvod ili OEM verziju Milestone proizvoda na način koji može kršiti Ugovor o 
licenciranju sa krajnjim korisnikom koji pokriva određeni proizvod, ili na način koji krši ili zaobilazi sistem 
licenciranja za taj Milestone proizvod ili za tu OEM (Original Equipment Manufacturer – originalni proizvođač 
opreme) verziju Milestone proizvoda. 

MIP SDK Alati 
Instalacija i upotreba – za MIP SDK (Milestone platforma za integraciju skupa alata za razvoj softvera) važi sledeće:  
Milestone vam ovim daje pravo da instalirate i koristite ovaj Proizvod uz sledeća ograničenja: 
1. Proizvod može biti instaliran na neograničenom broju računara koji se koriste za procenu ili u razvojne svrhe.  
2. Ovaj Proizvod se može koristiti samo na računarima koji rade na operativnim sistemima za koje je Proizvod 

namenjen. 
3. Proizvod može biti korišćen, bilo direktno ili u nekom indirektnom obliku, samo od strane Vas, Vaših zaposlenih ili 

drugih ljudi koji rade za Vas. Stoga, ovoj Proizvod ne može, na primer, biti upravljan ili korišćen na bilo koji način 
od strane Vaših kupaca ili kupaca trećih lica.   

4. Proizvod može biti korišćen samo u vezi sa Milestone XProtect proizvodima, Milestone Husky NVR (mrežni video 
rekorder) proizvodima koji podržavaju Milestone platformu za integraciju skupa alata za razvoj softvera i 
odobrenim OEM (Original Equipment Manufacturer – originalni proizvođač opreme) verzijama Milestone XProtect 
proizvoda. Ovaj Proizvod ne može da se koristi zasebno, povezan sa proizvodima koji nisu iz kompanije 
Milestone.  

5. Upotreba Proizvoda je dalje ograničena uslovima i zahtevima navedenim u Ugovoru o licenciranju sa krajnjim 
korisnikom za Milestone proizvod, ili OEM (Original Equipment Manufacturer – originalni proizvođač opreme) 
verzijama Milestone proizvoda sa kojima se koristi. 

6. Saglasni ste i potvrđujete da nećete koristiti Proizvod na način koji omogućuje krajnjem korisniku da koristi 
Milestone proizvod ili OEM verziju Milestone proizvoda na način koji može kršiti uslove ugovora o licenci, 
uključujući ovaj Ugovor o licenciranju sa krajnjim korisnikom, koji pokriva određeni proizvod, ili na način koji krši ili 
zaobilazi sistem licenciranja za taj Milestone proizvod ili za tu OEM verziju Milestone proizvoda. 

7. Proizvod obuhvata softverske alate i komponente koje vam omogućavaju povezivanje ili integraciju sa softverom 
trećih lica. Proizvod ne obuhvata licence za takav softver trećih lica, koje sami morate pribaviti za svoje potrebe. 

 

Milestone Customer Dashboard 
Upotreba – za Milestone Customer Dashboard uslužni program važi sledeće:  
Kada aktivirate XProtect VMS (softver za upravljanje videom) licence, vaši sistemski podaci (npr. broj korišćenih 
uređaja, MAC adrese povezanih uređaja itd.) razmenjuju se i čuvaju u sistemu licenci kompanije Milestone, kojem se 
može pristupiti preko Milestone Customer Dashboard, kako je navedeno u opštim uslovima ovog EULA-a, „Prikupljanje i 
registracija sistemskih podataka“.  
Milestone vam ovim daje pravo da koristite the Milestone Customer Dashboard, a vi prihvatate sledeće uslove i 
ograničenja: 
1. Milestone Customer Dashboard je besplatna mrežna alatka za kompaniju Milestone i partnere kompanije Milestone 

za upravljanje i nadgledanje instalacija Milestone XProtect VMS i licenci. Milestone Customer Dashboard sadrži 
alate za (i) upravljanje informacijama o instalacijama krajnjih korisnika, (ii) registraciju i aktiviranje licenci i, uz vašu 
saglasnost, (iii) pregled stanja podataka o ispravnosti i performansama sistema u realnom vremenu i (iv) 
obaveštenja e-poštom i filtriranje grešaka u XProtect VMS instalacijama. 

2. Kao krajnji korisnik proizvoda XProtect VMS, možete da registrujete svoje podatke u obrascu „Registracija krajnjeg 
korisnika XProtect“, dostupnom preko Milestone XProtect Management Client-a. Podaci krajnjeg korisnika koje ste 
dobili čuvaju se u sistemu licenciranja kompanije Milestone. 

3. Vaš pristup Milestone Customer Dashboard može se aktivirati na zahtev kompanije Milestone. Sa tim pristupom 
možete administrirati svoje licence za Milestone XProtect proizvode. 

4. Možete dati saglasnost sa deljenjem podataka o vašoj konfiguraciji sistema i performansama sa Milestone 
Customer Dashboard tako što ćete potvrditi polje u odeljku Alati/Opcije u Milestone XProtect Management Client. 
Primeri takvih sistemskih podataka jesu informacije o greškama koje potiču iz kamera, sistema, ili kvarova na 
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mreži. Vaša saglasnost takođe podrazumeva da ste saglasni da kompanija Milestone deli podatke o vašoj 
konfiguraciji sistema i performansama na Milestone Customer Dashboard sa ovlašćenim preprodavcima kompanije 
Milestone sa isključivom svrhom da vam pruže usluge korisničke podrške. 

5. Prilikom davanja podataka o svojim krajnjim korisnicima, podataka o licencama, podataka o sistemu i 
performansama putem Milestone XProtect Management Client i/ili putem Milestone Customer Dashboard, pristajete 
na to da Milestone prima i koristi vaše podatke u svrhu usluga kompanije Milestone u formi upravljanja i praćenja 
licenci, a u analitičke svrhe kompanije Milestone s ciljem unapređenja svojih usluga.  

6. Saglasni ste da nećete menjati, modifikovati ili na bilo koji neovlašćen način postupati s podacima o licenci, 
podacima o sistemu i performansama koji se prenose u sistem licenciranja kompanije Milestone i/ili u Milestone 
Customer Dashboard. Preko Milestone XProtect Management Client-a omogućen vam je samouslužni pristup za 
administriranje vaših podataka krajnjeg korisnika i dužni ste da održavate tačne podatke krajnjeg korisnika. 
Milestone zadržava pravo da po sopstvenom nahođenju ispravi ili ukloni netačne podatke.  

7. Milestone ne može biti odgovoran za bilo kakav gubitak podataka prouzrokovan prekidima komunikacije sa 
Milestone Customer Dashboard za korisnike tokom aktivacije licence.  

8. Pored dodatnih ograničenja u odgovornosti kompanije Milestone, definisanim u delu „Ograničenje odgovornosti" 
iznad, Milestone ne prihvata nikakvu odgovornost koja proizilazi iz pogrešne upotrebe od strane preprodavaca 
kompanije Milestone ili nemogućnosti da koriste Milestone Customer Dashboard. 

9. Pristup određenim funkcijama Milestone Customer Dashboard zahteva važeći Milestone Care Plus ugovor. 
Pogledajte https://www.milestonesys.com/solutions/services/milestone-care/. Milestone ne prihvata nikakvu 
odgovornost za moguće prekide u pružanju usluge, uzrokovane neobnavljanjem Milestone Care Plus pokrivenosti u 
potrebnom roku.  

10. Treća strana može dodatno naplaćivati troškove za korišćenje Milestone Customer Dashboard usluge, uključujući, 
ali ne ograničavajući se na, troškove komunikacije.  
 
 

  

https://www.milestonesys.com/solutions/services/milestone-care/
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Milestone End-user License Agreement 
   
NOTE: If you are a Milestone Dealer, systems integrator or are otherwise installing this Product on behalf of a third 
party, you shall ensure that you have their acceptance of this End-user License Agreement and their consent to provide 
end-user personal data for registration with Milestone Systems if such voluntary option is applied. 
 
This End-user License Agreement (“EULA”) is a legally binding agreement between you (either an individual or a single 
legal entity) and Milestone Systems A/S (“Milestone”) for the Milestone product or utility, which may include associated 
software and hardware components, media, printed materials, online or electronic documentation and any updates or 
corrections (“Product”). If you have purchased the Product as part of a computer or server system delivered by 
Milestone all hardware and software components of such system shall for the purposes of this EULA be considered 
being parts of the Product, except however for any third party software or hardware component which is covered by a 
separate third party license agreement included in the system documentation or otherwise incorporated in the system. 
 
By installing, deploying, copying, or otherwise using the Product, you agree to be bound by the terms of this EULA. If 
you do not agree to the terms of this EULA, do not install or use the Product, instead you may return it, within 30 days 
after purchase of the Product, along with all associated material to your place of purchase for a full refund, less any 
shipping and handling costs. This return policy does not apply if you or your representative, including your Milestone 
dealer (on your behalf) have accepted this EULA prior to, or as part of, your purchase of the Product. Furthermore, this 
return policy does not apply to the Milestone Husky products and related hardware. The Product is protected by 
copyright laws and international copyright treaties, as well as other intellectual property laws and treaties. Note that all 
software parts of Product are licensed to you, not sold. 
 
For Milestone products where a Software License Code (“SLC”) is required, the license you have been granted is 
identified by the Software License Code you have received when purchasing the Product. 
 
Affiliated Companies. The license you have been granted under this EULA for Milestone XProtect Corporate, 
Milestone XProtect Expert and/or Milestone XProtect Professional+ allows you to grant access to and permit the use of 
such Product by your Affiliated Companies and their respective employees, representatives and other persons working 
for your Affiliated Companies, provided that you will at all times remain fully responsible for the Affiliated Companies’ 
access and use of the Product in compliance with the terms of this EULA. This right also covers Milestone Add-ons and 
Components purchased by you for Milestone XProtect Corporate, Milestone XProtect Expert and/or Milestone XProtect 
Professional+. You shall ensure that (i) your Affiliated Companies each submit to this EULA before they are granted 
access to the Product, and (ii) your Affiliated Companies are in compliance with the terms of this EULA. For the purpose 
of this EULA, “Affiliated Companies” include any corporate entity that, either directly or indirectly, is controlled by you, or 
controls you, or under common control with you, where “control’” shall mean the ownership of more than fifty percent of 
the voting securities entitling to the right to elect or appoint the majority of the board of directors, or a similar managing 
authority.  
 
Acceptance of Unattended Remote Updating. The system administrator of your organization may today or in the 
future be using a tool or operating system method enabling remote and unattended updating or installation of software 
products on your computer; the Milestone Software Manager is an example of such a tool. In case such a tool is used to 
update the Product unattended you may not be prompted to accept a EULA for the new Product. By accepting the 
present EULA, you assign your right to accept EULAs of future product updates to your system administrator on your 
behalf. 
 
AWS Cloud Deployment. Milestone XProtect VMS products are also delivered as an Amazon Machine Image (“AMI”) 
under the bring-your-own-license model (“BYOL”), or with included license for Milestone XProtect® Essential+, and can 
be deployed on AWS cloud services infrastructure by using the associated CloudFormation script. This script performs a 
default deployment of the Product in a new Virtual Private Cloud (“VPC”) under your AWS account. You can modify the 
CloudFormation script or the default deployment produced by it to the extent required for the deployment of the Product 
in your specific AWS cloud services infrastructure. The CloudFormation script is provided “as is” without warranty of any 
kind, including, without limitation, the implied warranty of fitness for a particular purpose. Milestone expressly disclaims 
any warranty and accepts no responsibility for modifications to the CloudFormation script or to the default deployment 
produced by it. The entire risk and responsibility arising out of deployment and use of the deployed Product remains 
with you as the user. 
 
Intellectual Property Rights. All title and rights, including but not limited to copyrights, in and to the Product and any 
copies thereof are owned by Milestone, or in the case of third party contributions to such Product, the title and rights to 
such contributions only, are owned by our licensors. All rights not expressly granted are reserved by Milestone. 
The Product may include HEVC/H.265 technology that is licensed under the HEVC Advance Patent Portfolio License 
and the use of such technology is covered by one or more claims of the patents listed at patentlist.hevcadvance.com. 
 
Infringement of Third Party Rights. Milestone shall be liable for ensuring that the Product does not infringe any third 
party's intellectual property rights, however, in respect of patents, only (a) patents granted and published in the United 
States of America or the European Union on the date of your purchase, and (b) only if the Product is infringing as a 
standalone product when not used with any other product(s) or technology. In the event of any action against you in 
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which such infringement is alleged, you shall give Milestone prompt written notice thereof. Milestone shall thereafter 
assume the sole conduct of the case and all of its legal costs incidental to the case. Milestone shall have irrevocable 
power of attorney to conduct litigation on its own behalf or to negotiate for settlement of the alleged infringement with 
you as the user. Milestone shall be entitled, at Milestone's discretion, to either obtain the continued right for you to use 
the Product or bring the infringement to an end by modifying or replacing the Product by another product which 
possesses substantially the same functionalities as the Product, or – if none of these remedies may be achieved at a 
reasonable cost for Milestone – to terminate this EULA with immediate effect. In the event of termination, you shall have 
no further claims, to include but not limited to any right of compensation or indemnity, against Milestone. 
 
Correction of Errors. A defect or error in the Product shall be deemed material only if it has effect on the functionality 
of the Product as a whole or if it prevents the operation of the Product. If you, within 90 (ninety) days after purchase of 
the Product, document that a material defect or error in the Product exists, Milestone shall, at its sole discretion, be 
obligated to (i) deliver a new copy of the Product without the material defect or error, (ii) remedy or correct the defect or 
error free of charge, or (iii) terminate this EULA and repay any license fee received against your return of all copies of 
the Product. The provisions of this paragraph constitute your sole remedies in the event of a defect or error in the 
Product. 
 
No Warranties. Unless you are provided with a specific warranty from Milestone as part of your Product documentation, 
Milestone expressly disclaims any warranty for the Product. The Product and any related documentation is provided “as 
is” without warranty of any kind, either expressed or implied, including, without limitation, the implied warranties of 
merchantability or fitness for a particular purpose. The entire risk arising out of use or performance of the Product 
remains with you as the user. You are notified that the Product, when used with certain equipment or other software, 
may enable you to perform surveillance actions and data processing which are likely to be restricted by or contrary to 
applicable law, including without limitation data privacy and criminal law. The sole responsibility for verification of your 
use against compliance with applicable law lies with you as the user. 
 
Prohibited Use.  
The Product may only be applied and used in accordance to the applicable law(s) of the jurisdiction, country or region it 
is used in. This includes, but is not limited to, possible legal restrictions to what you surveil and record with the Product, 
the policy for storing recorded and other data in the Product, and how such recorded data is to be handled as it is 
exported from the Product. It is the sole responsibility of you the user to be acquainted with, and to adhere to, such laws 
and restrictions. Milestone does not accept any liability whatsoever, for any direct, indirect or consequential losses or 
damages for the violation of such laws and/or restrictions. 
 
This license does not cover use of the Product for the purpose of, or in connection with, a violation of the human rights 
of any person as set out in the United Nations Universal Declaration of Human Rights. Any such use is prohibited and is 
a material breach of this EULA causing the whole license for the Product to lapse immediately without notice rendering 
any further use of the Product unlawful. 
 
Copenhagen Clause. Milestone is a signatory to the Copenhagen Letter, a technology declaration to aspire to open 
and honest public conversation about the power of technology and how technology should enhance the quality of life. 
We who shape technology must reflect on how technology affects human needs and behaviors, and how we further the 
responsible use of technology. Milestone encourages our partners not only to involve themselves in this important 
discussion on responsible use of technology, but to also sign the Copenhagen Letter at www.copenhagenletter.org and 
adopt a corresponding Copenhagen Clause into their own agreements. 
 
Limitation of Liability. The provisions of this paragraph are in effect to the maximum extent permitted by applicable 
law. In no event shall Milestone or its suppliers be liable for any special, incidental, indirect, or consequential damages 
whatsoever (including, without limitation, damages for loss of business profits, business interruption, loss of business 
information, or any other pecuniary loss) nor for any product liability (except for bodily injury) arising out of the use of or 
inability to use the Product or the provision of or failure to provide proper support, even if Milestone has been advised of 
the possibility of such damages. Absent any willful misconduct or gross negligence, the entire liability of Milestone and 
its suppliers shall be limited to the amount actually paid by you for the Product. 
 
Third Party Licenses. The Products include rights for you to use certain third party software as set out in the 
documentation for the specific Product. You may use and integrate the Products with other third party software and it is 
your responsibility when installing to investigate and obtain usage rights to any such third party software for your 
purpose.  
 
Miscellaneous. (a) You may make as many copies of the Product as may be necessary for backup and archival 
purposes. (b) You may not distribute, sublicense or otherwise make available the Product to third parties except as 
expressly permitted in this EULA. (c) You may not reverse engineer, decompile, modify, or disassemble any of the 
Product's components except and only to the extent permitted by applicable law which cannot be contractually waived. 
(d) This EULA is non-transferable save that if there is any ownership interest transferred which includes the Milestone 
Product, you may permanently assign all of your rights for this Product to the Transferee, provided the Transferee 
agrees to the terms of this EULA. 
 
Termination. Without prejudice to any other rights, Milestone may terminate this EULA if you fail to comply with its 
terms and conditions. In such event you must immediately cease using the Product and destroy all copies of it. 

http://www.copenhagenletter.org/
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Severability. If a court or government body of competent jurisdiction determines that any provision of this EULA is 
invalid, not enforceable or enforceable only if limited in scope, this present EULA shall continue in full force and effect 
with such provisions stricken or so limited.  
 
Entire Agreement. This EULA constitute the parties' entire and complete agreement relating to the subject matter 
hereof and all written and oral undertakings and pledges which may have preceded this EULA, all implied warranties, 
rules of common law or ordinary rules of law not restated herein, are hereby excluded from effect between the parties. 
 
Governing Law. This EULA and the contract between you and Milestone are governed by Danish law and the sole and 
proper forum for the settlement of disputes hereunder shall be the City Court of Copenhagen. 
 
License, Installation and Use Conditions and Restrictions. Milestone XProtect VMS products support IP devices. IP 
devices can be cameras, encoders, video services or other types of video and non-video devices that are addressed 
through a unique IP address in the applied installation of the Product. For IP devices with one IP address included in the 
Milestone Supported Device List, one device license is needed per IP device connected to and enabled in the Product. 
For IP devices with more than one enabled IP address, the number of required device licenses is specified in the 
Milestone Supported Device List. Please check the supported IP devices, the required number of licenses and the 
exceptions in the Supported Device List at https://www.milestonesys.com/community/business-partner-tools/supported-
devices. The following exceptions for IP devices with one IP address apply: (i) for IP devices connected to the Product 
through intermediate device or intermediate system one device license per enabled video channel is required; (ii) IP 
devices with multiple lenses or sensors, and encoders with up to 16 connected analog cameras, count as only one IP 
device; (iii) for encoders with more than 16 channels one device license per enabled video channel is required. 
Additional specific exceptions may apply, please refer to the Milestone Supported Device List for the details. 
 
For IP devices not included in the Milestone Supported Device List and for the Video Processing Service Driver included 
in the Milestone MIP SDK, the following apply: (i) IP devices with video capabilities require one device license per 
enabled video channel, (ii) IP devices without video capabilities require one device license per IP address. Specific 
license terms may apply for the specific XProtect® VMS products, please refer to the Products’ specific terms and 
conditions, and (iii) the Video Processing Service Driver when receiving video from any connected video processing 
system or any directly or indirectly connected device, requires one device license per enabled video channel. 
 
Collection and registration of system data.  By activating the licenses for the Product, you accept that core system 
data (such as number of used devices) is exchanged and stored in the Milestone’s licensing system. A unique key for 
each license and each device connected to the system is generated. Milestone collects the MAC addresses of the 
devices connected and keeps track of the number of times cameras are registered and deleted to make sure the 
licenses are used according to the EULA. Milestone also registers the IP address of the server that activates the 
license. For systems using Milestone’s push notifications, Milestone keeps track of the Globally Unique Identifier 
(“GUID”) of the mobile server and the mobile devices that are registered to receive the notifications and email addresses 
that are entered to receive push notifications. If you use any plug-ins or other integrated applications with the Product, 
basic data about such applications will also be collected and sent to Milestone when activating the licenses for the 
Product. The data about integrated applications include information, such as: the manufacturer’s name, the name and 
version of the integration. The purpose of gathering and maintaining of the system data is to enable Milestone and its 
channel partners, to enforce license management of the Milestone products. For integrated applications, Milestone will 
use collected data for statistical and analytical purposes. You agree to not alter, modify, or in any way tamper with the 
data transmitted to the online service. 
 
Personal Data, General Data Protection Regulation: When purchasing licenses to the Product through our channel 
partners, the business information of your company will be registered with Milestone. You may also voluntarily provide 
Milestone with information on contact persons in form of name, email, and phone number. The sole purpose of 
gathering and maintaining such information during license usage is to enable Milestone and its channel partners to 
enforce license management, carry out the Milestone channel programs, and provide technical support for the Product. 
Milestone is a data controller with respect to the personal data collected and used hereunder. Milestone treats your 
personal data in accordance with our Privacy Policy (https://www.milestonesys.com/privacy-policy/). 
 
This EULA applies to all Products, with its general terms and specific terms and conditions valid for the mentioned 
individual products as detailed in the following sections: 
 

Milestone XProtect® VMS  
 

Milestone XProtect® Corporate  
Installation and Use – for the XProtect Corporate product the following applies: 
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions: 

1. The “Management Server” component of the Product may be installed on an unrestricted number of computers 
designated as Management Servers and possible clustered Management Failover Server per Software License 
Code.  

https://www.milestonesys.com/community/business-partner-tools/supported-devices
https://www.milestonesys.com/community/business-partner-tools/supported-devices
https://www.milestonesys.com/privacy-policy/
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2. The “Recording Server” component of the Product may be installed on an unrestricted number of computers 
designated as Recording Servers and Failover Recording Servers. The Recording Servers and Failover 
Recording Servers must be managed by the designated Management Server(s) specified above. 

3. The Product may only be used on computers running operating systems for which the Product was designed. 
4. Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL Server 

2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads) 
5. The Product may, with the exceptions stated in paragraph 9 and 10 below, only be operated, regardless of 

whether this is directly or in some indirect form, by you, your employees or other people working for you, 
including law enforcement authorities investigating incidents for you. The Product may therefore, for instance, not 
be operated or used in any way by customers of you or other third parties, except for your Affiliated Companies 
as specified above, cf. general terms of this EULA, section “Affiliated Companies”.   

6. The Product may only be used for surveillance of property or land that is owned or controlled by you, or by your 
Affiliated Companies, or you have acquired and maintain the required legal permissions when monitoring 
property or land not owned or controlled by you. 

7. Using Milestone Federated Architecture, the Product may without being subject to additional licensing be used to 
connect other XProtect Corporate or XProtect Expert systems, provided that the federated system is rightfully 
licensed.  

8. Using Milestone Interconnect, the Product may be used to connect other Milestone video management software 
products and other Milestone approved products (please refer to Milestone’s web site 
https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/interconnect/milestone-
interconnect-compatibility/ for the latest overview of compatible products) belonging to you or a third party. The 
use of Milestone Interconnect is subject to the following conditions: a) any interconnected system must be fully 
licensed with rightfully obtained license rights, b) you through purchase or subscription have rightfully obtained 
Milestone Interconnect camera licenses for the cameras that shall be accessible in the XProtect Corporate 
system.  

9. The Product may be remotely operated and managed by a third party using Milestone Federated Architecture, 
provided that you have acquired and maintain the required legal permissions to conduct the surveillance. 

10. The Product may be remotely operated and managed by you or a third party using Milestone Interconnect, 
provided that: a) you or the third party have purchased Milestone Interconnect camera licenses for the cameras 
that shall be accessible in the central XProtect Corporate system, and b) you have acquired and maintain the 
required legal permissions to conduct the surveillance. 

11. When the Product is used with third party map applications (such as Google Maps, Microsoft® BingTM Maps or 
OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal rights to use such 
map applications, and that the usage complies with the terms and conditions of the used third party applications. 

12. You can also use the Product with the Milestone Map Service that will allow you to get access to OpenStreetMap 
(http://www.openstreetmap.org)© data. This data will be provided to you “as is”, including best-effort availability, 
and without any warranty of any kind, either express or implied, whether of title, of accuracy, of absence of 
errors, of fitness for purpose, or otherwise. Any damages resulting from the use of the Milestone Map Service are 
disclaimed.  

13. Advanced Audio Coding (AAC). Since the Product contains AAC functionality, the following provision applies: 
AAC is a licensed technology and as such requires a license under applicable patents in the AAC patent 
portfolio.  The AAC license is available from VIA LICENSING CORPORATION. A limited number of AAC 
licenses are available through your Product from Milestone Systems. Any Milestone product that supports AAC 
functionality includes two viewing client licenses with the base license. When more than two viewing clients are 
needed, you will need to purchase additional license packs. 

14. You acknowledge the requirement that the Product may only be used with as many IP devices as you have 
acquired device licenses for in accordance with the rules specified in the EULA general terms, “License, 
Installation and Use Conditions and Restrictions”. 

 

Milestone XProtect® Expert 
Installation and Use – for the XProtect Expert product the following applies: 
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions: 

1. The “Management Server” component of the Product may be installed on an unrestricted number of computers 
designated as Management Servers and possible clustered Management Failover Server per Software License 
Code.  

2. The “Recording Server” component of the Product may be installed on an unrestricted number of computers 
designated as Recording Servers and Failover Recording Servers. The Recording Servers and Failover 
Recording Servers must be managed by the designated Management Server(s) specified above. 

3. The Product may only be used on computers running operating systems for which the Product was designed. 
4. Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL Server 

2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads). 
5. The Product may, with the exceptions stated in paragraph 6 and 7 below, only be operated, regardless of 

whether this is directly or in some indirect form, by you, your employees or other people working for you, 
including law enforcement authorities investigating incidents for you. The Product may therefore, for instance, not 
be operated or used in any way by customers of you or other third parties, except for your Affiliated Companies 
as specified above, cf. general terms of this EULA, section “Affiliated Companies”. 

https://www.microsoft.com/en-us/sql-server/sql-server-downloads
https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/interconnect/milestone-interconnect-compatibility/
https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/interconnect/milestone-interconnect-compatibility/
http://www.openstreetmap.org/
https://www.microsoft.com/en-us/sql-server/sql-server-downloads
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6. The Product may, with the exceptions stated in paragraph 7 below, be remotely operated and managed by a 
third party using Milestone Federated Architecture, provided that you have acquired and maintain the required 
legal permissions to conduct the surveillance. 

7. The Product may be remotely operated and managed by you or a third party using Milestone Interconnect, 
provided that: a) you or the third party have purchased Milestone Interconnect camera licenses for the cameras 
that shall be accessible in the central XProtect Corporate system, and b) you have acquired and maintain the 
required legal permissions to conduct the surveillance. 

8. When the Product is used with third party map applications (such as Google Maps, Microsoft® BingTM Maps or 
OpenStreetMap), it is your sole responsibility to ensure that you have obtained adequate legal rights to use such 
map applications, and that the usage complies with the terms and conditions of the used third party applications. 

9. You can also use the Product with the Milestone Map Service that will allow you to get access to OpenStreetMap 
(http://www.openstreetmap.org)© data. This data will be provided to you “as is”, including best-effort availability, 
and without any warranty of any kind, either express or implied, whether of title, of accuracy, of absence of 
errors, of fitness for purpose, or otherwise. Any damages resulting from the use of the Milestone Map Service are 
disclaimed. 

10. Advanced Audio Coding (AAC). Since the Product contains AAC functionality, the following provision applies: 
AAC is a licensed technology and as such requires a license under applicable patents in the AAC patent 
portfolio.  The AAC license is available from VIA LICENSING CORPORATION. A limited number of AAC 
licenses are available through your Product from Milestone Systems. Any Milestone product that supports AAC 
functionality includes two viewing client licenses with the base license. When more than two viewing clients are 
needed, you will need to purchase additional license packs. 

11. You acknowledge the requirement that the Product may only be used with as many IP devices as you have 
acquired device licenses for in accordance with the rules specified in the EULA general terms, “License, 
Installation and Use Conditions and Restrictions”. 

 

Milestone XProtect® Professional+ 
Installation and Use – for the XProtect Professional+ product the following applies: 
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions: 

1. The “Management Server” component of the Product may be installed on an unrestricted number of computers 
designated as Management Servers and possible clustered Management Failover Server per Software License 
Code.  

2. The “Recording Server” component of the Product may be installed on an unrestricted number of computers 
designated as Recording Servers. The Recording Servers must be managed by the designated Management 
Server(s) specified above. 

3. The Product may only be used on computers running operating systems for which the Product was designed. 
4. Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL Server 

2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads). 
5. The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of whether this 

is directly or in some indirect form, by you, your employees or other people working for you, including law 
enforcement authorities investigating incidents for you. The Product may therefore, for instance, not be operated 
or used in any way by customers of you or other third parties, except for your Affiliated Companies as specified 
above, cf. general terms of this EULA, section “Affiliated Companies”. 

6. The Product may be remotely operated and managed by you or a third party using Milestone Interconnect, 
provided that: a) you or the third party have purchased Milestone Interconnect camera licenses for the cameras 
that shall be accessible in the central Milestone XProtect Corporate system, and b) you have acquired and 
maintain the required legal permissions to conduct the surveillance. 

7. Advanced Audio Coding (AAC). Since the Product contains AAC functionality, the following provision applies: 
AAC is a licensed technology and as such requires a license under applicable patents in the AAC patent 
portfolio.  The AAC license is available from VIA LICENSING CORPORATION. A limited number of AAC 
licenses are available through your Product from Milestone Systems. Any Milestone product that supports AAC 
functionality includes two viewing client licenses with the base license. When more than two viewing clients are 
needed, you will need to purchase additional license packs. 

8. You acknowledge the requirement that the Product may only be used with as many IP devices as you have 
acquired device licenses for in accordance with the rules specified in the EULA general terms, “License, 
Installation and Use Conditions and Restrictions”. 

 

Milestone XProtect® Express+ 
Installation and Use – for the XProtect Express+ product the following applies: 
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions: 

1. The “Management Server” component of the Product may be installed on one (1) computer, or cluster of 
computers, designated as Management Server and possible clustered Management Failover Server per 
Software License Code.  

2. The “Recording Server” component of the Product may be installed on one (1) computer designated as 
Recording Server. The Recording Server must be managed by the designated Management Server specified 
above. 

3. The Product may only be used on computers running operating systems for which the Product was designed. 

http://www.openstreetmap.org/
https://www.microsoft.com/en-us/sql-server/sql-server-downloads
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4. Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL Server 
2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads). 

5. The Product may, with the exceptions stated in paragraph 6 below, only be operated, regardless of whether this 
is directly or in some indirect form, by you, your employees or other people working for you, including law 
enforcement authorities investigating incidents for you. The Product may therefore, for instance, not be operated 
or used in any way by customers of you or other third parties. 

6. The Product may be remotely operated and managed by you or a third party using Milestone Interconnect, 
provided that: a) you or the third party have purchased Milestone Interconnect camera licenses for the cameras 
that shall be accessible in the central Milestone XProtect Corporate system, and b) you have acquired and 
maintain the required legal permissions to conduct the surveillance. 

7. Advanced Audio Coding (AAC). Since the Product contains AAC functionality, the following provision applies: 
AAC is a licensed technology and as such requires a license under applicable patents in the AAC patent 
portfolio.  The AAC license is available from VIA LICENSING CORPORATION. A limited number of AAC 
licenses are available through your Product from Milestone Systems. Any Milestone product that supports AAC 
functionality includes two viewing client licenses with the base license. When more than two viewing clients are 
needed, you will need to purchase additional license packs. 

8. You acknowledge the requirement that the Product may only be used with as many IP devices as you have 
acquired device licenses for in accordance with the rules specified in the EULA general terms, “License, 
Installation and Use Conditions and Restrictions”. 

 

Milestone XProtect® Essential+ 
Installation and Use – for the XProtect Essential+ product the following applies: 
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions: 

1. The “Management Server” component of the Product may be installed on one (1) computer, or cluster of 
computers, designated as Management Server and possible clustered Management Failover Server per 
Software License Code.  

2. The “Recording Server” component of the Product may be installed on one (1) computer designated as 
Recording Server. The Recording Server must be managed by the designated Management Server specified 
above. 

3. The Product may only be used on computers running operating systems for which the Product was designed. 
4. Installing the Product you also agree to adhere to Microsoft’s software license terms for Microsoft SQL Server 

2019 Express Edition (https://www.microsoft.com/en-us/sql-server/sql-server-downloads). 
5. The Product may only be used for surveillance or for other video recording purposes on property or land owned 

or controlled by you. The Product may therefore, for instance, not be used for surveillance of your customers’ or 
clients’ property or land. 

6. In total, the Product installed under this EULA may only be used with maximum eight (8) activated IP devices. 
Subject to this limitation of eight (8) activated IP devices, you acknowledge the requirement that the Product may 
only be used with as many IP devices as you have acquired device licenses for in accordance with the rules 
specified in the general terms of this EULA, “License, Installation and Use Conditions and Restrictions”.  

7. No support is provided for the Product except for the support information that can be retrieved at Milestone 
website as indicated to you in an information dialogue of the Product. 
 

XProtect® Clients 
Milestone XProtect® Smart Client 
Installation and Use – for the XProtect Smart Client product the following applies:  
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the 
following conditions and restrictions: 

1. The Product may only be used on computers running operating systems for which the Product was designed. 
2. The Product may only be used in connection with a XProtect VMS product or a Milestone Husky NVR unit. When 

used together with a XProtect VMS product or a Milestone Husky NVR unit, the Product may also be used 
together with other compatible Milestone products and with third party products/components built upon the 
Milestone Software Development Kit or the Milestone Integration Platform Software Development Kit. 

3. When used together with officially compatible Milestone products the Product may also be used together with 
third party products/components built upon the Milestone Integration Platform Software Development Kit. 

4. The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS product 
applied. 
 
 

Milestone XProtect® Web Client 
Use – for the XProtect Web Client product the following applies: 
Milestone hereby grants you the right to use the Product on an unrestricted number of computers and devices with the 
following conditions and restrictions: 

1. By using the Milestone XProtect Web Client, you accept Milestone’s general terms in this EULA.   
2. The Product may only be used on computers and devices running operating systems for which the Product was 

designed. 

https://www.microsoft.com/en-us/sql-server/sql-server-downloads
https://www.microsoft.com/en-us/sql-server/sql-server-downloads
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3. The Product may only be used together with the officially supported version of Milestone XProtect Mobile server 
or dedicated product evaluation environments provided by Milestone. Please see 
https://www.milestonesys.com/solutions/platform/clients/xprotect-web-client/. 

 

Milestone XProtect® Mobile 
Installation and Use – for the XProtect Mobile client product the following applies: 
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the 
following conditions and restrictions: 

1. The Product may only be used on devices running operating systems for which the Product was designed. 
2. The Product may only be used together with the officially supported version of XProtect Mobile server or 

dedicated product evaluation environments provided by Milestone. Please see 
https://www.milestonesys.com/solutions/platform/clients/xprotect-mobile/xprotectmobilehelp/setting-up-xprotect-
mobile/. 

3. The use of the video push functionality is subject to licensing in the XProtect VMS product or Milestone Husky 
NVR unit it is used together with, where each named user of the XProtect Mobile client wanting to make use of 
the video push functionality requires one (1) camera license in the XProtect VMS product or Milestone Husky 
NVR unit. 

 

Milestone XProtect® Mobile Server 
Installation and Use – for the XProtect Mobile server product the following applies: 
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Product with the 
following conditions and restrictions: 

1. The Product may only be used on computers running operating systems for which the Product was designed. 
2. The Product may only be used in connection with a rightfully licensed XProtect VMS product or Milestone Husky 

NVR unit. 
3. The use of the XProtect Mobile server is further restricted by the End-user License Agreement of the Milestone 

XProtect VMS product or Milestone Husky NVR unit it’s used together with. 
4. By accepting the present EULA you accept terms and conditions on behalf of end-users which you allow to 

connect to XProtect Mobile server in regard to use of XProtect Mobile and XProtect Web Client. 
5. The use of Smart Connect, Video Push and Mobile Push notifications relies on third party services and network 

connectivity such as notification services and wireless communication networks. In addition to the general 
restrictions in Milestone’s liability defined in the section “Limitation of Liability” above, Milestone does not accept 
any liability arising out of the use of or inability to use any of these capabilities directly, or indirectly, caused by 
any of third party network or service component used to provide these capabilities. 

6. The use of the Smart Connect and Mobile Push Notification capabilities is conditioned by a valid Milestone Care 
Plus service contract. Milestone accepts no liability for possible interruptions in the service caused by failure to 
renew the Milestone Care Plus coverage in due time. 

7. Additional third party charges may apply for using the XProtect Mobile service, including, but not limited to, 
communication cost and third party service subscriptions. 

 

Add-ons and Components 
Milestone XProtect® Access 
Installation and Use – for the XProtect Access product the following applies: 
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions: 

1. The Product may only be used with the XProtect VMS product (any XProtect VMS product, except XProtect 
Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR product for which the 
license through purchase or subscription has rightfully been obtained.  

2. The Product may be operated from an unrestricted number of XProtect Management Applications/XProtect 
Management Clients and XProtect Smart Clients connected to the XProtect VMS system or the Milestone Husky 
NVR unit. 

3. To facilitate communication with third party systems an unrestricted number of XProtect Access plug-ins may be 
installed on the Event Server in the XProtect VMS system or the Milestone Husky NVR unit. In addition to the 
general restrictions in Milestone’s liability defined in the section “Limitation of Liability” above, Milestone does not 
accept any liability arising out of the use of or inability to use the Product when the plug-ins have been provided 
by another party than Milestone, or when the Milestone provided XProtect Access plug-in is used with a third 
party product or version of a third party product that it has not been designed and validated for. Further, 
Milestone does not accept any liability arising out of the use of or inability to use the Product caused by errors in 
any third party product that XProtect Access is used together with. 

4. The Product may only be used in connection with officially compatible XProtect VMS products and Milestone 
Husky NVR units.  

5. XProtect Access may only be used with as many doors as you have purchased and registered door licenses to 
for the Product by the Software License Code. 

 

https://www.milestonesys.com/solutions/platform/clients/xprotect-web-client/
https://www.milestonesys.com/solutions/platform/clients/xprotect-mobile/xprotectmobilehelp/setting-up-xprotect-mobile/
https://www.milestonesys.com/solutions/platform/clients/xprotect-mobile/xprotectmobilehelp/setting-up-xprotect-mobile/
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Milestone XProtect® LPR 
Installation and Use – for the XProtect LPR product the following applies: 
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions: 

1. The Product may only be used with the XProtect VMS product (any XProtect VMS product, except XProtect 
Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR unit (any Milestone 
Husky NVR product) for which the license through purchase or subscription has rightfully been obtained.  

2. The XProtect LPR may be installed on an unrestricted number of computers designated as XProtect LPR 
Servers per Software License Code. 

3. The Product may only be used on computers running operating systems for which the Product was designed. 
4. The Product may only be used in connection with officially compatible XProtect VMS products and Milestone 

Husky NVR units. When used together with officially compatible Milestone products the Product may also be 
used together with third party products/components built upon the Milestone Integration Platform Software 
Development Kit. 

5. The XProtect LPR Plug-in may be installed on an unrestricted number of computers designated as Event 
Servers, or as Recording Servers, or on computers running the Management Client application. 

6. XProtect LPR may only be used with as many cameras as you have purchased and registered LPR Camera 
Licenses for the Product by the Software License Code. 

7. The XProtect LPR License Plate Libraries may be deployed on an unrestricted number of XProtect LPR Servers. 
8. XProtect LPR may only be used with as many XProtect LPR License Plate Libraries as you have purchased and 

registered for the Product by the Software License Code. 
 

Milestone XProtect® Transact 
Installation and Use – for the XProtect Transact product the following applies: 
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions: 

1. The Product may only be used with the XProtect VMS product (any Milestone XProtect VMS product, except 
XProtect Essential+), or approved OEM versions of these Products, or the Milestone Husky NVR unit (any 
Milestone Husky NVR product) for which the license through purchase or subscription has rightfully been 
obtained.  

2. The Product may be operated from an unrestricted number of XProtect Management Applications/XProtect 
Management Clients and XProtect Smart Clients connected to the XProtect VMS system or the Milestone Husky 
NVR unit. 

3. The Product may only be used in connection with officially compatible XProtect VMS products and Milestone 
Husky NVR units. When used together with officially compatible Milestone products the Product may also be 
used together with third party products/components built upon the Milestone Integration Platform Software 
Development Kit. 

4. The Product may only be used with as many source connections as you have purchased and registered 
connection licenses for under the Software License Code used by the designated XProtect Transact.  

 

Milestone XProtect® Smart Wall 
Use – for the Milestone XProtect Smart Wall product the following applies: Milestone hereby grants you the right to 
use the Product with the following conditions and restrictions: 

1. The Product may be used with XProtect Corporate systems without being subject to separate licensing. The 
Product may be used together with XProtect Expert for which a XProtect Smart Wall base license through 
purchase or subscription has rightfully been obtained.  

2. The Product may be operated from an unrestricted number of XProtect Management Clients and XProtect Smart 
Clients connected to the XProtect Corporate system. 

3. The use of the Product is further restricted by the End-user License Agreement of the XProtect VMS product. 
 

Milestone XProtect® Screen Recorder 
Installation and Use – for the Milestone XProtect Screen Recorder product the following applies: 
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions: 

1. The Product may be installed on an unrestricted number of computers, and other devices, running the operating 
system for which the Product was designed (hereafter referred to as computers).   

2. The Product may only be used for surveillance or for other video recording purposes of computers owned or 
controlled by you. The Product may therefore, for instance, not be used for surveillance of your customers’ or 
clients’ computers. 

3. The Product may only be used together with Milestone XProtect VMS products and Milestone Husky NVR units.  
4. For each use instance of the Product, one (1) camera license is required in the Milestone XProtect VMS product 

or Milestone Husky NVR unit. 
5. The use of the Product is further restricted by the End-user License Agreement of the Milestone XProtect VMS 

product or the Milestone Husky NVR unit. 
 

Milestone XProtect® 360º Split View Plug-in 
Installation and Use – for the Milestone XProtect 360º Split View Plug-in product the following applies: 
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1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together with a 
Milestone XProtect VMS product, or approved OEM versions of these Products, or a Milestone Husky NVR unit, 
and shall be subject to the installation and use restrictions for these Products as set out in this EULA. 

2. The Product may be installed on an unrestricted number of computers. 

 

Milestone XProtect® Input Unit Plug-ins 
Installation and Use – for the Milestone XProtect Input Unit Plug-ins product the following applies: 

1. The Product may only be used in connection with the Milestone XProtect Smart Client when used together with a 
Milestone XProtect VMS product or a Milestone Husky NVR unit, and shall be subject to the installation and use 
restrictions for these Products as set out in this EULA. 

2. The Product may be installed on an unrestricted number of computers.  
 

Milestone XProtect® Device Pack 
Installation and Use – for the Milestone XProtect Device Pack product the following applies: 
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions: 

1. The Product and its individual Device Drivers may only be used with officially compatible and rightfully licensed 
Milestone XProtect VMS products or Milestone Husky NVR units.  

2. The Product and its individual Device Drivers may only be used on computers running operating systems for 
which the Product was designed. 

3. The Product and its individual Device Drivers may be installed on an unrestricted number of computers 
designated as Recording Servers, Failover Recording Servers or NVR units. 

 

Milestone Open Network Bridge 
Installation and Use – for the Milestone Open Network Bridge product the following applies: 
Milestone hereby grants you the right to install and use the Product with the following conditions and restrictions: 

1. The Product may only be used on computers running operating systems for which the Product was designed. 
2. The Product may only be used in connection with a rightfully licensed Milestone XProtect VMS (except XProtect 

Essential+) or Milestone Husky NVR unit supporting the Milestone Integration Platform. 
 

 

Milestone XProtect® Download Manager 
Installation and Use – for the Milestone XProtect Download Manager product (“Download Manager”) the following 
applies: 
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Download Manager with 
the following conditions and restrictions: 

1. The Download Manager may only be used on computers running operating systems for which the Download 
Manager was designed. 

2. The Download Manager may only be used in connection with the Milestone XProtect product with which it was 
delivered (the Original XProtect product). When used together with the Original XProtect product the Download 
Manager may also be used together with other compatible Milestone products and with third party 
products/components built upon the Milestone Software Development Kit or Milestone Integration Platform 
Software Development Kit. 

3. The use of the Download Manager is further restricted by the End-user License Agreement of the XProtect VMS 
product. 

 

Milestone Software® Manager 
Installation and Use – for the Milestone Software Manager utilities (“Software Manager”) the following applies: 
Milestone hereby grants you the right to install and use an unrestricted number of copies of the Software Manager with 
the following conditions and restrictions: 

1. The Software Manager may only be used in connection with computers running operating systems for which the 
Software Manager was intended as well as in connection with computers running future operating systems 
Milestone may confirm to be supported by the Software Manager. Please see 
https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/utilities/ 

2. The Software Manager may only be used in connection with the Milestone XProtect products for which Software 
Manager was originally intended as well as with future products Milestone may confirm to be supported by the 
Software Manager. Please see https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-
addons/utilities/ 

3. By using the Milestone Software Manager to remotely install or update Milestone XProtect products on other 
computers you are regarded as being a system administrator of those computers ("Remote Computers"). Being 
a system administrator, it is your responsibility to ensure the users of the Remote Computers understand and 
accept the EULAs of the Milestone XProtect products being installed or updated using the Milestone Software 
Manager, even in the case the installation process has been made unattended for the users of the Remote 
Computers and possibly invisibly for them as well. By remotely installing or updating a Milestone XProtect 
product on a Remote Computer you accept - as a system administrator - this responsibility, including the 

https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/utilities/
https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/utilities/
https://www.milestonesys.com/solutions/hardware-and-add-ons/milestone-addons/utilities/
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responsibility and liability for adherence to and compliance with this EULA by the users of Remote Computers. 
 

Husky 
Milestone Husky IVO™ series Video Surveillance Appliances 
Installation and Use – for the Milestone Husky IVO™ series Video Surveillance Appliances (covers the following 
products: Milestone Husky 150D, Milestone Husky 350T, Milestone Husky 350R, Milestone Husky 700R, 
Milestone Husky 1000R and Milestone Husky 1800R, including all variants of these products) the following applies: 
Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions: 

1. The XProtect VMS software, the Husky Assistant and other possible software utilities, such as Husky Recovery 
Tool, delivered with the Product, may, and can, only be used with the computer hardware and operating system 
with which it is delivered. 

2. Product software updates and recovery images provided by Milestone for the product may, and can, only be 
used with the Product. 

3. The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to the 
terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned by the use 
of a rightfully obtained and registered Software License Code. 

4. The Product includes an embedded Microsoft Windows Operating System. The included Microsoft Windows 
license gives you free access to possible updates to the applicable Windows Operating System that Microsoft 
may release. It is your responsibility to keep the Windows Operating System current according to the Microsoft’s 
guidelines. Milestone does not accept any responsibility for the compatibility of future software updates of the 
Windows Operating System, and future versions of the Microsoft Windows Operating System may change the 
use of available system resources in the Product, which may impact the overall performance of the Product. The 
Product is further dimensioned and designed for the included version of Microsoft Windows operating system. 
Milestone cannot guarantee the compatibility with other versions of Microsoft Windows operating systems. 

5. The included Microsoft Windows Operating System must only be used together with the Product and must hence 
not be used on any other computer hardware. The terms and conditions for the use of the Microsoft Windows 
Operating System is regulated by Microsoft’s end-user license agreement. 

6. The Product may include software components from Dell EMC, e.g., integrated Dell Remote Access Controller 
(iDRAC), and your use of such components is subject to the Dell EMC end-user software license agreement, cf. 
https://www.dell.com/learn/us/en/uscorp1/legal_terms-conditions_dellgrmwebpage/art-software-license-
agreements.   
 

 

Milestone Husky™ X-series NVRs 
Installation and Use – for the Milestone Husky™ X-series NVRs (covers the following products: Milestone Husky™ 
X2 and Milestone Husky™ X8, including all variants of these products) the following applies: 
Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions: 

1. The XProtect VMS software and software utilities delivered with the Product, including, but not limited to, Husky 
Assistant and Husky Recovery Tool, may, and can, only be used with the computer hardware and operating 
system with which it is delivered. 

2. Product software updates and recovery images provided by Milestone for the product may, and can, only be 
used with the Product. 

3. The Product is preloaded with XProtect VMS software. The use of the XProtect VMS software is subject to the 
terms and conditions for the specific product (refer to relevant section in this EULA) and conditioned by the use 
of a rightfully obtained and registered Software License Code. 

4. The Product includes an embedded Microsoft Windows Operating System. The included Microsoft Windows 
license gives you free access to possible updates to the Windows Operating System that Microsoft may release. 
It is your responsibility to keep the Windows Operating System current according to the Microsoft’s guidelines. 
Milestone does not accept any responsibility for the compatibility of future software updates of the Windows 
Operating System, and future versions of the Microsoft Windows Operating System may change the use of 
available system resources in the Product, which may impact the overall performance of the Product. The 
Product is further dimensioned and designed for the included version of Microsoft Windows operating system. 
Milestone cannot guarantee the compatibility with other versions of Microsoft Windows operating systems. 

5. The included Microsoft Windows Operating System must only be used together with the Product and must hence 
not be used on any other computer hardware. The terms and conditions for the use of the Microsoft Windows 
Operating System is regulated by Microsoft’s end-user license agreement. 

 

Milestone Husky™ M-series NVRs 
Installation and Use – for the Milestone Husky™ M-series NVRs (covers the following products: Milestone Husky™ 
M20, Milestone Husky™ M30 and Milestone Husky™ M50, including all variants of these products) the following 
applies: 
Milestone hereby grants you the right to deploy and use the Product with the following conditions and restrictions: 

1. Any purchase of the Product requires prior acceptance of this EULA.  
2. The Milestone Husky NVR software may, and can, only be used with the computer hardware and operating 

system with which it is delivered, and the Software License Code provided by Milestone. Should critical parts of 

https://www.dell.com/learn/us/en/uscorp1/legal_terms-conditions_dellgrmwebpage/art-software-license-agreements
https://www.dell.com/learn/us/en/uscorp1/legal_terms-conditions_dellgrmwebpage/art-software-license-agreements
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the hardware need to be replaced, the software may be re-installed and activated with a new Software License 
Code, obtained via your Milestone dealer or from Milestone’s Software Registration Service Center on 
Milestone’s web site www.milestonesys.com.  

3. The Product may, with the exceptions stated in paragraph 5 below, only be operated, regardless of whether this 
is directly or in some indirect form, by you, your employees or other people working for you, including law 
enforcement authorities investigating incidents for you. The Product may therefore, for instance, not be operated 
or used in any way by your customers or other third parties. 

4. The Product may only be used for surveillance or for other video recording purposes on property or land owned 
or controlled by you. The Product may therefore, for instance, not be used for surveillance of your customers’ or 
clients’ property or land. 

5. The Product may be remotely operated and managed by you or a third party using Milestone Interconnect, 
provided that: a) you or the third party have purchased Milestone Interconnect camera licenses for the cameras 
that shall be accessible in the central XProtect Corporate system, and b) you have acquired and maintain the 
required legal permissions to conduct the surveillance. 

6. The Product has been designed for use with a maximum number of devices. Please consult your Milestone 
Dealer or your product documentation if you need additional information. The Product may not be used with 
more devices than designed for and for which you have purchased and rightfully obtained the corresponding 
license data for under the Software License Code. 

 

MIP SDK and Tools 

MIP SDK and MIP SDK Mobile 
Installation and Use – for the MIP SDK (Milestone Integration Platform Software Development Kit), and for the MIP 
SDK Mobile the following applies:  
Milestone hereby grants you the right to install and use each of the Products, i.e. MIP SDK and MIP SDK Mobile, with 
the following restrictions: 

1. The Product may be installed on an unlimited number of computers, and used for evaluation or development 
purposes.  

2. The Product may only be used on computers running operating systems for which the Product was designed. 
3. The Product may only be operated, regardless of whether this is directly or in some indirect form, by you, your 

employees or other people working for you.  
4. The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR products 

supporting the Milestone Integration Platform Software Development Kit, and approved OEM versions of 
Milestone XProtect products; the Product may not be used separately, in connection with non-Milestone 
products.  

5. MIP SDK: You may redistribute to 3rd parties the parts of the Product which have been specifically designated 
as redistributable components (these are the run-time executable files contained in the following subfolders of 
the Product’s installation folder: \bin and the \VpsSamples\bin folder), and provided that all licensing agreements, 
to include but not limited to those listed in the “3rd party software terms and conditions.txt” file in the \bin folder 
for the Product’s installation folder, are included in such redistribution, in connection with your own components 
as a part of a total solution used together with the rightly licensed Milestone approved product. 

6. MIP SDK Mobile: You may redistribute to 3rd parties the parts of the Product which have been specifically 
designated as redistributable components (these are the run-time executable files contained in the lib folder of 
every subfolder of the MIP SDK Mobile), and provided that all licensing agreements, to include but not limited to 
those listed in the “3rd party software terms and conditions.txt” file in the Product’s installation folder, are 
included in such redistribution, in connection with your own components as a part of a total solution used 
together with the rightly licensed Milestone approved product. 

7. The use of the Product is further restricted by the standard clauses mentioned in End-user License Agreement of 
the Milestone product, or the OEM version of the Milestone product it is used together with. 

8. You agree and warrant not using the Product, or other technical tools, in ways that will enable an end-user to use 
a Milestone product, or an OEM version of a Milestone product in a way that may infringe the End-user License 
Agreement covering the specific product, or break or circumvent the licensing system for the Milestone product 
or the OEM version of a Milestone product. 

9. The Product includes software tools and components that enable you to connect or integrate with third party 
software. The Product does not include licenses for such third party software, which you must obtain yourself for 
your purpose. 

Milestone StableFPS 
Installation and Use – for the Milestone StableFPS the following applies:  
Milestone hereby grants you the right to install and use the Product with the following restrictions: 

1. The Product may be installed and used on an unlimited number of computers where Milestone XProtect VMS 
product is installed. The Product may only be used for testing, development, and demonstration purposes.  

2. The Product may only be operated, regardless of whether this is directly or in some indirect form, by you, your 
employees or other people working for you. The Product consists of a device driver and prerecorded media 
streams, including video content. You may not redistribute, sublicense, nor otherwise grant any right to the 
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Product and to its components, including video content, to any third party. In case any video content is added by 
you to the Product, it is your responsibility to ensure a legal basis for your use of such video, including a license 
to use objects of third party’s rights as well as a data subject’s consent when such license, consent or other legal 
basis is required under applicable laws.  

3. The Product may only be used for the purpose of demonstrating of Milestone XProtect VMS, or for development, 
testing and demonstration of applications or systems applied with Milestone XProtect VMS. Milestone does not 
provide and expressly disclaims any warranty for applications or systems applied with or connected to Milestone 
XProtect VMS. The entire risk arising out of your use of such applications and systems remains with you as the 
user, including your responsibility to obtain required licenses for your use of third party software.  

4. The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR products 
supporting the Milestone Integration Platform Software Development Kit, and approved OEM versions of 
Milestone XProtect products. The Product may not be used separately, in connection with non-Milestone 
products.  

5. You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone product, or 
an OEM version of a Milestone product in a way that may infringe the license terms covering the specific product, 
or break or circumvent the licensing system for the Milestone product or the OEM version of a Milestone product. 

MIP SDK Tools 
Installation and Use – for the MIP SDK Tools (Milestone Integration Platform Software Development Kit Tools):  
Milestone hereby grants you the right to install and use the Product with the following restrictions: 
1. The Product may be installed on an unlimited number of computers and can be used for development purposes.  
2. The Product may only be used on computers running operating systems for which the Product was designed. 
3. The Product may only be operated, regardless of whether this is directly or in some indirect form, by you, your 

employees or other people working for you. The Product may therefore, for instance, not be operated or used in 
any way by customers of you or other third parties.   

4. The Product may only be used in connection with Milestone XProtect products, Milestone Husky NVR products 
supporting the Milestone Integration Platform Software Development Kit, and approved OEM versions of Milestone 
XProtect products. The Product may not be used separately, in connection with non-Milestone products.  

5. The use of the Product is further restricted by the terms and requirements set out in the End-user License 
Agreement for the Milestone product or the OEM version of the Milestone product it is used together with. 

6. You agree and warrant not using the Product in ways that will enable an end-user to use a Milestone product, or 
an OEM version of a Milestone product in a way that may infringe the terms of the license agreement, including 
this EULA, covering the specific product, or break or circumvent the licensing system for the Milestone product or 
the OEM version of a Milestone product. 

7. The Product includes software tools and components that enable you to connect or integrate with third party 
software. The Product does not include licenses for such third party software, which you must obtain yourself for 
your purpose. 

 

Milestone Customer Dashboard 
Use – for the Milestone Customer Dashboard utilities the following applies:  
When activating the XProtect VMS licenses, your system data (e.g., the number of used devices, MAC addresses of the 
connected devices, etc.) is exchanged and stored in the Milestone’s licensing system, accessible via the Milestone 
Customer Dashboard, as specified in the general terms of this EULA, “Collection and registration of system data”.  
Milestone hereby grants you the right to use the Milestone Customer Dashboard and you accept the following conditions 
and restrictions: 
1. Milestone Customer Dashboard is a free online tool for Milestone and Milestone partners to manage and 

monitor installations of Milestone XProtect VMS and licenses. Milestone Customer Dashboard contains tools for (i) 
managing information about end-users’ installations, (ii) registration and activation of licenses, and, subject to your 
consent, (iii) real-time status overview of the system's health and performance data, and (iv) email notifications and 
error filtering in XProtect VMS installations. 

2. As the end-user of XProtect VMS product, you can register your data in the “XProtect end-user registration” form, 
accessible via the Milestone XProtect Management Client. The end-user data provided by you is stored in the 
Milestone’s licensing system. 

3. Your access to the Milestone Customer Dashboard can be activated upon request to Milestone. With such access, 
you can administer your licenses for the Milestone XProtect products. 

4. You may consent to share your system configuration and performance data with the Milestone Customer 
Dashboard by checking the box in the Tools/ Options section in the Milestone XProtect Management Client. 
Examples of such system data is error information originating from cameras, system or network failures. Your 
consent also implies that you agree on Milestone sharing your system configuration and performance data in the 
Milestone Customer Dashboard with the authorised Milestone channel partners with the sole purpose of providing 
customer support services to you. 

5. When providing your end-user data, license data, system and performance data via the Milestone XProtect 
Management Client and/or via the Milestone Customer Dashboard, you consent to Milestone receiving and using 
your data for the purpose of Milestone services in form of license management and monitoring, and for Milestone’s 
analytical purposes to improve our services.  
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6. You agree to not alter, modify, or in any way tamper with the license data, system and performance data 
transmitted to the Milestone’s licensing system and/or the Milestone Customer Dashboard. You are provided a self-
service access via the Milestone XProtect Management Client to administer your end-user data and you are obliged 
to keep your end-user data accurate. Milestone reserves the right, at our sole discretion, to correct or remove 
inaccurate data.  

7. Milestone cannot be held responsible for any loss of data caused by disruptions in communication with the 
Milestone Customer Dashboard during license activation.  

8. In addition to the general restrictions in Milestone’s liability defined in the section “Limitation of Liability” above, 
Milestone does not accept any liability arising out of a Milestone channel partner’s misuse of, or inability to use, the 
Milestone Customer Dashboard. 

9. Access to certain features of the Milestone Customer Dashboard requires a valid Milestone Care Plus contract. 
Please see https://www.milestonesys.com/solutions/services/milestone-care/. Milestone accepts no liability for 
possible interruptions in the service caused by failure to renew the Milestone Care coverage in due time.  

10. Additional third party charges may apply for using the Milestone Customer Dashboard, including, but not limited to, 
communication cost.  
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