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Trademarks

XProtect is a registered trademark of Milestone Systems A/S.

Microsoft and Windows are registered trademarks of Microsoft Corporation. App Store is a service mark of Apple
Inc. Android is a trademark of Google Inc.

All other trademarks mentioned in this document are trademarks of their respective owners.

Disclaimer

This text is intended for general information purposes only, and due care has been taken in its preparation.

Any risk arising from the use of this information rests with the recipient, and nothing herein should be construed
as constituting any kind of warranty.

Milestone Systems A/S reserves the right to make adjustments without prior notification.

All names of people and organizations used in the examples in this text are fictitious. Any resemblance to any
actual organization or person, living or dead, is purely coincidental and unintended.

This product may make use of third-party software for which specific terms and conditions may apply. When that
is the case, you can find more information in the file 3rd_party_software_terms_and_conditions.txt located in your
Milestone system installation folder.
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Introduction
This quick guide introduces Milestone partners to the following processes in Milestone Customer Dashboard:

l Define Milestone Customer Dashboard users and allow them to register SLCs and manage licenses

l Register software license codes (SLCs) for your customers' installations

l Create and manage license groups

Milestone Customer Dashboard is a free online tool for Milestone partners and resellers to manage Milestone
software installations and licenses.

If your company has a My Milestone account and your My Milestone administrator has
defined you as a user with the role License User or License Admin, you can log in to
Milestone Customer Dashboard with your My Milestone credentials from any computer
with an internet connection either through My Milestone or directly in Milestone Customer
Dashboard (https://online.milestonesys.com/).

If you do not have a My Milestone account and you are going to be the administrator of your organizations' VMS,
you can create one from the Milestone website (https://www.milestonesys.com/).
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Giving users access to Milestone Customer
Dashboard

1. Log in to My Milestone (https://www.milestonesys.com/my-milestone/).

2. SelectMyUsers in the main menu.

If you do not have access toMyUsers, contact the administrator of your company’s
My Milestone account.

3. Select AddNew User in the bottom-right of the User administration page.
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4. In the User details page, enter the required contact information, select the appropriate user role, then
select Submit.

Define aMilestone Customer Dashboarduser
As an administrator of a company’s My Milestone account, you can use the User Administration page on My
Milestone to define Milestone Customer Dashboard users and their access permissions. All users have their own
login credentials and are linked to your company account.

You can define two user types with different access permissions for tasks related to software licenses:

l License User - Manages the software licenses to which you have granted permissions in order to:

l Upload license request files (.lrq) to activate device licenses for a customer

l Download software license files (.lic) and receive activated license files used to install and update
customer installations

l Set up Milestone Care reminders to send alerts when Milestone Care subscriptions need to be
renewed

l License Admin - Manages all software license information for all customers associated with your
organization
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Give access to specific software licenses
If you have the License Admin role for your company account (see Define a Milestone Customer Dashboard user
on page 5), you can specify the software licenses that a user can access.

To give users access to all licenses for all customers, or only to specific licenses:

1. Log in to Milestone Customer Dashboard (https://online.milestonesys.com/).

2. Select Disclaimer in the bottom-left corner of the menu.

3. In the Disclaimer dialog box, select the link to go to the legacy software registration platform.

4. On the Software Registration tab, in the Active SLCs list, select the license.
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5. Select the icon next to Others in your organization that can see this SLC.

6. In the SLC visibility dialog box, select the SLC is visible to check box next to the users you would like to
manage the license, then select the save icon.
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Register software license codes (SLCs) in Milestone
Customer Dashboard
Registering a software license code (SLC) in Milestone Customer Dashboard lets you track the licenses that you sell
to customers, choose which customer is associated with a license, and set up monitoring of your customers' VMS
installations.

If an SLC has not been registered, you cannot see it in Milestone Customer Dashboard.

To register an SLC:

1. Log in to Milestone Customer Dashboard (https://online.milestonesys.com/).

2. Select Licenses or Customers in the main menu, then select Register new license (SLC) .

3. In the Register new software license dialog box, in the Software license code field, enter the SLC.

4. Associate the SLC with a customer in one of two ways:

l For an existing customer, select a customer in the Customer list.

l For a customer that has not yet been created in Milestone Customer Dashboard, select Add
customer, enter a new customer name, and select Save.

5. Optional: In the License description field, enter a custom description of the license.

You can search by license description on the Licenses page, in the Search field.

6. Optional: In the License group field, assign the SLC to an existing license group.

7. Select Save.
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License groups
Manage multiple licenses at once by assigning licenses to license groups, which is useful if you have many
licenses. A license can belong to more than one license group, based on VMS product, customer, internal contact,
and more. You can also search for and create notification profiles by license group name and description.

Create a license group

1. Log in to Milestone Customer Dashboard (https://online.milestonesys.com/).

2. Select License groups in the main menu.

3. Click Create license group.

Quick guide | Register software license codes (SLCs) inMilestone CustomerDashboard

9|License groups

https://online.milestonesys.com/


4. In the Create license group dialog box:

1. In the Name field, enter a name for the license group.

2. Optional: In the Group Description field, enter a description of the group.

3. In the main section of the dialog , select licenses to add them to the group. Remove added

licenses from the right-hand side of the dialog , or by selecting them again in the main section.

4. Optional: in the Search field, search by license, product, customer, or description.

5. Select Create .
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Edit or delete a license group

1. Select an existing license group and select Edit.

2. In the Edit license group dialog box, you can edit the name and description of the license group and add or
remove licenses in the group.

3. Select Save to save your changes or select Delete to delete the license group.
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About Milestone

Milestone Systems is a leading provider of open platform
video management software; technology that helps the
world see how to ensure safety, protect assets and increase
business efficiency. Milestone Systems enables an open
platform community that drives collaboration and
innovation in the development and use of network video
technology, with reliable and scalable solutions that are
proven in more than 150,000 sites worldwide. Founded in
1998, Milestone Systems is a stand-alone company in the
Canon Group. For more information, visit
https://www.milestonesys.com/.
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