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Copyright, ToBapHble 3HaK1 U orpaHu4YeHue OTBETCTBEHHOCTU

Copyright © 2023 Milestone Systems A/S

ToBapHble 3HaKu
XProtect aBnAeTca 3aperncTpmpoBaHHbIM TOBapHbIM 3Hakom KomnaHum Milestone Systems A/S.

Microsoft u Windows — 3apeructunpoBaHHble ToBapHble 3Haku Microsoft Corporation. App Store — 3Hak obcnyxunBaHus
Apple Inc. Android — 3aperncTpupoBaHHbIn ToBapHbI 3Hak Google Inc.

Bce npyrvue ToBapHble 3HakKun, ynoMMHaemMble B LaHHOM OKYMEHTE, ABNAKTCA TOBAaPHbIMW 3HAaKaMu
COOTBETCTBYHOLLMX BllagenbLeB.

OrpaHuyeHue OTBETCTBEHHOCTU

OTOT [OKYMEHT, COCTaBMNEHHBIN C AOINXHbIM BHUMAaHWEM, NpefHa3HauveH CKMIoYUTENBHO AN NpefoCTaBneHus
obuen nHchopmaumu.

3a nobble pucKkKn, KOTOpble BO3HUKAIOT B CBA3M C UCMONb30BaHNEM AaHHOW MHpopMaLLMK, HECET OTBETCTBEHHOCTb
nonyyaresib, U HUKaKne 3asiBNeHnsl B 3TOM JOKYMEHTE He AOMXHbl TONKOBATLCSA Kak NpefocTaBieHne Kaknx-nnbo
rapaHTumn.

KomnaHusi Milestone Systems A/S coxpaHsieT 3a cob6oi1 NpaBo BHOCUTL M3MeHeHUS 6e3 NpeaBapuTesibHOro
yBEAOMIIEHMS.

Bce umeHa niogen n opraHM3au,vu7|, Mcnonb30BaHHbIE B NpUuMepax OaHHOro 4OKyMeHTa, ABNATCA BbiIMbILLIEHHBIMNA.
JTio6oe cxoaCTBO C AENCTBUTENBHBLIMA opraHmauuamMmum nnun nioabMu, XnBbiMn Unm ymepLunmun, asnaeTtca CJ'Iy‘-IaVIHbIM

N HEHaMepEeHHbIM.

OTOT NPOAYKT MOXET UCMNOMb30BaTb CTOPOHHEE NPOrpaMMHoe obecrneyeHne, Ha KOTOPOE MOFYT PacnpPoOCTPaHATLCH
ocobble ycrnoBus 1 NonoxeHus. B Takmx cnyyasx gononHuTenbHbIE cBeAeHUs CM. B dhaine 3rd_party_software_
terms_and_conditions.txt, KOTOpbI HAXOANTCS B Nanke ycTaHoBKU cuctembl Milestone.

4 | Copyright, ToBapHbI€ 3HaKn 1 OrpaHUYeHE OTBETCTBEHHOCTU
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MoppepxuBaemMbie npoaykKTbl U Bepcun VMS

B aTom pykoBoacTBe onucbiBaloTCA OyHKLMK, NOAAEPXMBaeMble crnegyowmmm npogyktamm XProtect VMS:
» XProtect Corporate
* XProtect Expert
» XProtect Professional+
* XProtect Express+

Milestone npoBepsieT dyHKUMM, ONUCaHHbIE B 3TOM AOKYMEHTE, Ha npoaykTax XProtect B TeKyLuen Bepcum 1 AByX
npeablayLLnX BEPCUSX BblMyCKOB.

Ecnu HoBble byHKLMN NOAAEPXNBAIOTCA TOMLKO B TEKYLLIEN BEPCUN U HW B KaKMX NpeablayLLmMX BEPCUsX, Bbl MOXETE
HalTu cBefeHUst 06 3TOM B onucaHnm yHKUMIA.

5 | MoppepxnBaemble NnpoaykTel v Bepcumn VMS
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O630p

Y10 HOBOIro?

B XProtect Incident Manager 2023 R1

e [OnsucnonHeHua GDPR vnu apyrmx npuMeHMMbIX 3aKOHOB B OTHOLLIEHUW IMYHbBIX AaHHbIX, AMUHUCTPATOPbI
XProtect Management Client Tenepb MoryT onpenenatb BpeMs XpaHeHWs A8 NPOeKTOB C MHUMAEHTaMMU.

B XProtect Incident Manager 2022 R3

¢ Pacwwupenne XProtect Incident Manager Tenepb coBmectumo ¢ XProtect Expert, XProtect Professional+ n
XProtect Express+ (Bepcun 2022 R3 unu 6onee nosgHei).

» XProtect Incident Manager moxeT noka3sbiBaTb 60nee 10 000 NpoeKTOB C MHLUAEHTOM.

B XProtect Incident Manager 2022 R2

* [epBbiil BbINYCK 3TOTO pacLUMpeHns.

¢ 370 pacwupenune XProtect Incident Manager coBmectumo ¢ XProtect Corporate Bepcun 2022 R2 1 6onee
no3gHumMK, a Takxe ¢ XProtect Smart Client Bepcun 2022 R2 n 6onee no3gHuMu.

JlaHHasa AOKyMeHTauymsi U KypCbl 31IEKTPOHHOIO 06yyeHus

LaHHaa nokyMeHTauus onucbiBaeT npouecc cbopa ybeautenbHbix AoKka3aTenbeTB ¢ yHKumnsimu B XProtect Incident
Manager.

Milestone npegnaraeT Kypcbl 3NeKTpOHHOro 06yyeHus ans scex npoayktoB XProtect. MocetuTe Milestone Learning
Portal no agpecy https://learn.milestonesys.com/index.htm.

Uto6bl HanTh Kypcbl XProtect Incident Manager, nposeauTte nouck incident manager. Kypc Using XProtect Incident
Manager pa3paboTtaH ansa onepatopos XProtect Smart Client, a kypc Configuring XProtect Incident Manager — ons
anmuHucTtpatopoB XProtect Management Client.

XProtect Incident Manager

Milestone pa3paboTana pasnuyHble pacluMpeHusi. PaclumpeHusi — 3To NpoAayKThl, KOTOpbIe paclunpsioT
byHKumoHanbHocTh MO ansa ynpaeneHus suaeo XProtect AononHUTENbHBIMUY crieuuan3MpoBaHHbIMM
BO3MOXHOCTAMU. Paiin nuueH3mmn XProtect KOHTPONUPYET AOCTYN K pacLUMPEHUSIM.

JocTynHble (byHKLMN 3aBUCAT OT UCMNOMb3yeMON cucTeMbl. [POCMOTPETL NOMHbIX CIUCOK
K4 byHKLMIA, KOTOPbIV NPUBOAMUTCH Ha CTPaHuLLe 0630pa NpoAyKTa, Ha Beb-cTpaHuue Milestone
(https://www.milestonesys.com/products/software/product-index/).

6| O630p
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XProtect Incident Manager siBnsieTcs pacluMpeHMeM, KOTOPOE MNO3BONAET OpraHn3aumsaM OKYMEHTMPOBATb
WHUMAEHTbI B COMETaHUN C JOKa3aTenbCTBaMu 3Nn30408 (BUAEO U, BO3MOXHO, ayauno) ns VMS XProtect.

N MO
X WiNTs

Monb3osatenu XProtect Incident Manager MoryT coxpaHATb BCIO MHPOPMaLIMIO MHLMAEHTOB B NPOEKTax ¢
HUMAEeHTaMu. /3 NpoeKkToB C MHUUAEHTaMmn OHU MOTYT OTCNEXMBaTh CTaTyC U AENCTBUSA B KaXA0M VHLUMAEHTE.
Taknm 0bpa3om, nonb3oBaTenu MoryT aEKTUBHO YNPaBNsTh MHUUAEHTaMN 1 NnepeaaBaTb yoeamTenbHble
[oKazaTenbCTBa MHUMAEHTOB, KaK KOmnneramMm BHyTPU KOMNaHuu, Tak U opraHam BnacTu 3a npegenamm KoOMnaHum.

XProtect Incident Manager nomoraeT opraHm3aumsam nony4mTb obliee npeacTaBneHme UHUMAEHTaM B UCCNeayeMon
obnactun. 3To 3HaHWe No3BonaeT opraHmsaumam npnHMMaTb Mepbl NO NpeaoTBpaLlleHnto aHanorm4yHbiX MHUMAEHTOB B
Bynywiem.

B XProtect Management Client agpmuHunctpatopbl VMS XProtect opraHu3aumm MoryT onpefensite AOCTYMNHbIE
cBoicTBa nHumpaeHToB B XProtect Incident Manager cornacHo notpebHocTam opraHu3auun. Onepatopbl XProtect
Smart Client MHULMMPYIOT, COXPaHSAOT M YNPaBAAT NPOEKTaMy C MHUMAEHTaMMU U f06aBNSI0T PasfyHyto
nHcopmaumio B HuX. OHa BKitoyaeT B cebsi NpOM3BOSbHbIA TEKCT, CBOWCTBA UHUMAEHTA, ONpeaeneHHble
agMuHucTpaTopamu, n anuzoppsl 3 VMS XProtect. [ina nonHon otcnexmnsaemoctu VMS XProtect 3annceiBaeT B
XypHarnbl, KOrga agMUHUCTPaTOpbl ONpeaensioT U peakTUpPYoT CBOWCTBA MHUUAEHTOB, a TakXe Koraa onepatopsbl
CO3at0T 1 OGHOBASIIOT NPOEKTHI C UHUMAEHTAMMU.

7| O630p
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OKcryaTauus

JoKymMeHTUpoBaHue 1 ynpasrneHue uHuuaeHtamu ¢ XProtect Incident
Manager

Mocne Toro kak paclumpexue XProtect Incident Manager 6yaeT ycTaHOBNEHO 1 HAacTPOeHo, a agMuHuctpatop VMS
npeaocTaBnUT BaM HEOOGXOAUMbIE pa3peLLeHusi, Bbl CMOXETE OKYMEHTMPOBATb UHLUMAEHTbI U YNPaBnsATb UMW B
XProtect Smart Client, a Takxe coxpaHsATb BCHO MH(pOPMaLIMIO B MPOEKTbI C UHLUUAEHTOM.

Ha Bknagke MHUMOEHTbI MOXHO npocMaTpueaTtb U 06HOBNATL NPOEKTbl C UHUMOEHTaMU U ynpaBnAaTb MHUNOEHTAMW.
Kak npaBuno, korga npoucxoouT MHUMAEHT, Bbl nobasnsieTe anU3oabl U PasnnyHyto TEKCTOBYIO UH(POpMaLMIO B
NPOEKTbl C UHUMOEHTaMn ona OOKYMEeHTUPOBaHNA U NOATBEPXAEHNA Cny4YnBLUErocA.

YTtobbl ny4yule ynpasnaTb UHUWKWOEHTAMU, Bbl MOXETE!
* OTq)VIJ'IprOBaTb CMNUCOK NPOEKTOB C UHUMAEHTAMWU, YTObbI 6bICTpee HanTn Hy)KHbIVI MPOEKT C UHUNAEHTOM
. HPOCManMBaTb CTaTycC, TUMn, BpemMa Havyana n OKOH4YaHuA 1 onnucaHne pa3fimnvyHblX NPOEeKTOoB C MHUUOEHTaMU

e CoxpaHaATb aKTyaJlIbHOCTb NMPOEKTOB C MHUMOEHTaMU, yKa3biBada nocnegHne [encTeua un Apyrue HoBble
AaHHble B ynpasneHnn nHungeHtTamm

e PopMUpoOBaTb OTHYETHI U SKCMOPTMPOBATL 3NU30AbI MPOEKTOB C NHUMAEHTAMMU, 4YTOObI nepepaBsaTtb
AOKa3aTesibCTBa BHYTPU U 3a NpeaenamMmm KoMmnaHum

[poeKTbl C MHUMAEHTaMM U UX CBOCTBA

Mocne Toro kak agpmuHuctpatopel VMS XProtect HacTpounu XProtect Incident Manager n npegocrasunu Bam
HeobXoAMMble pa3peLleHusi, Bbl MOXETEe COXPaHUTb BCHO MHpopMaLmio 06 MHUMAEHTE B NPOEKTE C MHLUUAEHTOM.

Bce coxpaHeHHble NMPOeKTbl C MHLMAEHTOM PacnofioXeHb! BO BKNaake MHUWAEHTLI. Bbl MOXET coxpaHuTb nioboe
KOSMYECTBO NMPOEKTOB C MHUMAEHTOM. [POeKTbI C MHUMAEHTOM pasMeLuaotcs B cnvcke no 100 Ha cTpaHuuy, B
Havare Nnoka3sbIBaloTCs Te, KOTOPblE CO3ZiaHbl No3Xe Bcero. Ha Bknaake UHUMAEHTBI, rae Bbl MOXeTe ynpaBnsiTe U
06GHOBNATL NPOEKTHI C MHLMAEHTaMu, @ TaKXe NepefaBaTtb UX B paMKax OTYETOB 1 9KCMopTa.

WNHpopmanms, KOTOPYIO Bbl MOXETE nob6aBnATb, U CBONCTBA, KOTOpPbl€ Bbl MOXETe onpeaenAaTb B MNPOEKTax C

MHUMOEHTaMMU:
e 3Onu3opbl C BUAEO U, MOTEHUMANbHO, 3BYKOBOW MH(popMaumen ns VMS XProtect
e CBOICTBa UHUMAOEHTOB, HANPUMEP TUM, CTaTyC, KATETOPUU U 3NIEMEHTbI AaHHbIX
* Takasa uHdopmaLms, Kak KOMMEHTapuu, onncaHus u nHopmMaums o BbI30BaX.

AamunuctpaTopsl VMS XProtect onpenensioT, kakue CBOMCTBA MHUMAEHTOB AOCTYMNHbI AN HA3HAYEHWA NPpoeKTaMm ¢
nHuuaeHTamu. Bol Bcerga moxeTe 106aBnaTh B NPOEKTbI C UHUMAEHTAMU NPOU3BOSIbHYH TEKCTOBYH MHOPMAaLMIO 1

anusoabl 3 VMS XProtect.

8 | OkcnnyaTauus
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Co3zfaBas HOBbI MPOEKT C MHUMAEHTOM, Bbl MOXEeTe onpeaenuTb TUM MHUMAEHTa 1 AaTb eMy onucaHue. Korga
MPOEKT C MHUMAEHTOM CO3aeTcs, K HeMy, Kak npasusio, AobasnsaeTcsa AononHuTensHas nidopmauus. Ha Bknaake
MHUmMOeHTbl ABaXab! LWENKHUTE Mo NPOEKTY C UHLMAEHTOM, YTOGb! €ro OTKpbITh. 3aTeM A06aBnANTe U peaakTupymnTe
pa3nnyHyto MHOpMaLWIO 1 CBOMCTBA, AOCTYMHbIE Ha BKNaakax. Mpu Heo6XoaMMoCTH Bbl MOXeTe nepeaasaTtb
MHopMaLMIO B NMPOEKTax C MHUMAEHTaMU APYrvM, CO34aBas OTYEThI U IKCIOPT.

Co3paHue NpoeKToB C UHUMAEHTaMU

Co3aaHne NpoeKkToB C MHUMAEHTaMM
EcTb Heckonbko cnocoboB co3paHns NpoekTa ¢ MHUMAEHTOM. ONTMManbHbIA 3aBUCKT OT criefytoLmx )akTopoB:
e Korpaa Bbl BbISBUINN UHLINAEHT.

e HyXHO N1 BaM pa3peLumnTb TEKYLLYH CUTyaLmMio Ha 0ObeKTe 1 Y Bac Marno Unm HeT BpeMeHu, 4Tobbl co3aaTb
NPOEKT C MHLMOEHTOM.

» EcTb N anu3oabl Ana AobasneHns B NPOeKT C UHUUAEHTOM, NGO KX HET.

e Bawwu nn4yHble npennovYTeHund.

Ecnun Bam Hy>XHbI 3ann3o4bl 1 HGOOPMaLMS B BalleM NPOEKTE C MHUMAEHTOM Ha CPOK A0SIbLue,
YeM BpeMs XpaHeHus, onpeaeneHHoe BallvM aAMUHUCTPATOPOM A SNU3040B 1 MPOEKTOB C

,O‘ MHUMOEHTaMU, 3KCMOPTUPYMTE BaLl MPOEKT C UHLUMAEHTOM U co3gante otyeT. Cm. SkcropT
npoekTa ¢ nHumaeHTom Ha ctp. 19 u CosgaHne otyeTa c nHopmaLmen NnpoeKkTa ¢
WMHUMAOEHTOM. Ha cTp. 19.

Cos3paHue NpoeKTa ¢ UHUMAEHTOM B peasribHOM BpeMEHM!

Ecnu Bbl 3aMeTunun MHUMAEHT B NPOLECCE M BaM HE HYXHO pellaTb CUTyaumio Ha 06beKTe NNYHO, BOCI'IOJ'Ib3y17ITECb
METOAOM OMUCAHHbIM HUXe, YTobbl 06aBUTL N304kl 3a0KyYMEHTNUpOBaTb MHUNOEHT.

9| OkcnnyaTauus
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1. B pexume TpaHcnsaumm BoibepuTe MNokasaTb naHensb.

Views Exports

» Head quarters

-

Show pane

2. Ha naHenu BetpanBaemoe paciumpenue MIP v UHuuaeHTbl BbiGepuTe HauaTb NPOEKT C MHLUMAEHTOM, 1
XProtect Incident Manager Ha4HWUTe cobupaTb 3NN304bl B TEKYLLEM NPOCMOTPE.

¢ He obsizatenbHo: MameHsinTe NPOCMOTPHbI, 4YTOObI OTCNEXMBATb NUL, U 06LEKTLI, CBA3AHHbIX C

WHLMOEHTOM.
* He o6s3aTenbHo: O6paTuTech 3a NOMOLLbIO AJ1s1 pELLEHUS CUTYaLMKN Ha 06 beKTe.

3. Koraa vHUMAEHT NpekpaTuTCs, a Bam He ByaeT HyXHO Gornblue AoKa3aTeNbCTs, Bbibepute CoXpaHUTb NPOEKT
C UHUMAEHTOM.

4. Bblbepute TUN MHUUAEHTa U BBEAUTE ONuncaHne NpoekTa ¢ uHuuaeHTom. Haxmute CoxpaHuTb.
UTo6bl f06aBUTL AONOMHUTENBHYIO MH(OPMALMIO B BaLLl HOBbIN NPOEKT C MHLMAEHTOM:

1. Bbibepute Bknaaky Snusodbl 1 asaxapl LWENKHUTE N0 NMPOEKTY C UHLUAEHTOM, KOTOPbIN Bbl CO3Aanu, YTobbl
OTKPbITb €ro.

Alarm Manager Incidents System Menitor

2. YkaxuTte Heobxoaumble faHHble 00 MHUMaeHTe:
» Ha Bknagke OcHoBHas MHdopMaums BbibepuTe cTaTycC ynpaBneHns UHUUAEHTOM.

» Ha Bknagke Kateropuu Boibepute 1 BBEAUTE pasnuyHbie CBOMCTBA, KOTopble aaMuHucTpaTop VMS
onpenenun Ana sallei opraHusauuu.

e Ha Bknagke KOMMeHTapVIVI BBeANTE MHOPMaLUIO 06 MHUMAEeHTe B BUAE NMPOnU3BOJIbHOIO TEKCTAa.

Ecnu BO3MOXHO, BBEAMTE BaLLM KOMMEHTapun, YToObl NPOEKT C MHUMAEHTOM Obin 3anonHeH aaxe 6e3
anusopos n3 VMS.

» Ha Bknagke Cnncok anU3oA0B Bbl yBUANUTE BCE 3NU30/4bl, AOGABMNEHHbIE B NPOEKT C UHLMAEHTOM.
MpoBepbTe, BCE NN 3NU304bl aKTyasbHbl, M yAanuTe Te, KOTopble He aKTyarbHbI.

» Ha Bknagke BbI30Bbl [06GaBbTe MHDOPMALIMIO O BXOAALLMX U UCXOAALLMX BbI30BaX/3BOHKAX,

CBSAI3aHHbIX C MUHLMOEHTOM.
3. BbibepuTte CoxpaHuTb.

Ecnu Bbl XO0TUTE ,D,OGaBI/ITb elle anm3oabl B NPOEKT C UHUWUAEHTOM, CM. ,D,OGaBJ'IeHVIe AOMNOJTHUTESIbHbIX

AMN3040B B NMPOEKT C UHUMAOEHTOM Ha CTp. 15.

10 | OkcnnyaTauusa
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Ecnun xoTuTe, Bbl MOXET MCMOMb30BaTh OAMH U3 APYrMX METOA0B CO3[aHuA nNpoekTa ¢ ndumaeHtom. Cm. Cospasante

NPOEKT C MHUMOEHTOM Mocre Toro, Kak MHUMAEHT uMen MecTo. Ha cTp. 11 unu Co3gaHne npoekTa ¢ MHUMAEHTOM 6e3

Ecnv BaM HyXHbl 9ann30A4p! 1 MHOPMaLMs B BalleM NPOeKTe C HLMAEHTOM Ha CPOK AOsbLue,
YyeM BpeMs XpaHeHus, onpeaeneHHoe BaluvM aAMUHUCTPaTOPOM ANA SAN3040B 1 MPOEKTOB C
WHUMOEHTaMU, 3KCNOPTUPYWTE BaLl MPOEKT C UHLIMAEHTOM 1 co3panTte otyeT. Cm. Skcnopt
npoekTa ¢ HumaeHTom Ha ctp. 19 n CosgaHne otyeTa c MHopmaLmen NnpoeKkTa ¢

MHLUMAEHTOM. Ha cTp. 19.

Buaeo Ha ctp. 13.

CospaBaure NPOeKT C MHUMWAEeHTOM MocJie Toro, Kak UHUMAeHT nMes MeCTo.

CyuuecTtsyeT ABa criocoba co3aarth NPOEKT C UHLMOEHTOM MOCHE TOro, Kak MHUMAEHT MMEN MECTO.

[o6aBbTe 0AMH UK HECKONBbKO 3MM3040B No o4yepenu, a 3aTemM U3 npegBapuUTesibHOro Cnncka ann3oaos

COXpaHuUTe NX B HOBBbI MPOEKT C MHUMAeHTOM. CM. pa3aen [lobasneHuve ann3ofoB BOCNPOU3BeeHS B HOBBII

NPOEKT C MHUMAEHTOM. Ha cTp. 11.

[dob6aBbTe TONbKO OAUH 3ann3opn, v COXpaHUTE ero HenocpeaCcTBEHHO B HOBbIN MPOEKT C MHUMAEHTOM. CMm.

pasgen [Job6aeneHue ogHOro anNn3o4a BOCMPOU3BEAEHNS B HOBbIN MPOEKT C MHUUAEHTOM. Ha cTp. 12,

,D,O6aBJ'IeHVIe 3ANMnM3040B BOCMNpon3BeneHnd B HOBbIN NPOEeKT C UHUMOEHTOM.

1.

B pexume TpaHcnsumMm unu BOCNpPOM3BEAEHNS HAXMUTE 3HAYOK D,OﬁaBVITb B MPOEKT C UHLUMAEHTOM B
npaBOM HUXHEM YITy aneMeHTa npeancraBsnieHnd, anm3on KOToporo Hy>XHO nobaBuThb.

Add to incident project

Bbi6epute [Jo6aBUTbL B NpeaBapUTENbHbIi CNUCOK 3MU30A0B.

BbiGepuTe nyHKT BoibpaTb BpeMs Hayana 1 nepeTaliuTe AOPOXKU BPEMEHHOM LIKaSlbl 40 TOUKU Hayana
VHUUAEHTA.

Bbi6eprTte [lo6aBUTb B NPOEKT C UHUMAEHTOM eLLe pas, YTobbl BbibpaTh BpEMSsi OKOHYAHUS.

Bbl6eleTe NYHKT BblspaTb BpeMsA OKOHYaHUA 1 nepeTalmTe JOPOXKN BpeMeHHOVI LKalbl 40 TOYKU
OKOHYaHuA HUMAOEHTa.

Bbi6epnTte [lo6aBUTb B NPOEKT C MUHLUMAEHTOM eLle pa3 u Haxmute OK.

[NoBTOpMTE LWarM Beille CTOMLKO pa3, CKONbKO HYXHO, 4YTOObI BHECTU BCE COOTBETCTBYHOLLME 3NN304bl B cBou

NPOEKT C MHUMAEHTOM.

Bbi6epuTe 3Ha4ok [06aBUTbL B NPOEKT C UHLUAEHTOM 1 BbibepuTe MpoCMOTPETb NpeABapUTENbHbIN
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CMNUCOK 3N13040B.
8. BblbepuTte [106aBUTb BCe B HOBLIA MPOEKT C UHLUUAEHTOM.
9. BbibepuTe TUN MHUMAEHTA M BBEOUTE ONUCaHUE NpoeKkTa ¢ nHuuaeHTom. Haxmute CoxpaHuTb.
YT106b1 06aBUTL AOMOSHUTENbBHY MHOPMALIMIO B BaLLl HOBbIV MPOEKT C UHLMAEHTOM:

1. BblGepuTe BKnaaky Onu3oabl 1 ABaxabl WENKHUTE MO NPOEKTY C MHLUUAEHTOM, KOTOPbI Bbl CO34au, YToObI
OTKPbITb €rO0.

Views Exports Search Alarm Manager Incidents & System Monitor

2. YkaxuTe Heobxoaumble AaHHble 06 MHUMAOEHTE:
¢ Ha Bknapke OcHOBHas uHopmaums BbIOepUTe CTaTyC yNpaBneHns MHLUUAEHTOM.

* Ha Bknagke KaTteropuu BoibepuTe 1 BBEAMTE pasnuyHble CBOWCTBA, KOTOpble agMuHucTpaTop VMS
onpegenun Ans Ballen opraHnsaumm.

¢ Ha Bknagke KoMMmeHTapuu BBeamnTe nHopMaumio 06 MHUMAEHTE B BUAE NPOM3BOSIbHOMO TEKCTA.

Ecnun Bo3MOXHO, BBEANUTE BaLLM KOMMEHTapuK, YTOObI MPOEKT C MHUMAEHTOM Obin 3amnofHeH gaxe 6e3
anu3opnos n3 VMS.

» Ha Bknagke CnucoK ann3o40B Bbl yBUAUTE BCE aN130[bl, AOGaBNEHHbIe B NMPOEKT C MHLIMOEHTOM.
MpoBepbTe, BCe N1 3NU30A4b! aKTyarnbHbl, U yaanuTe Te, KOTopble He akTyasbHbl.

¢ Ha Bknapgke Bbi3oBbl f06aBbTE MHGOPMALMIO O BXOAALLMX U UCXOASLLINX BbI30BaX/3BOHKAX,
CBSA3aHHbIX C UHLMOEHTOM.

3. Bbibepute CoxpaHuUTb.

Ecnu Bbl xoTuTe 0o06aBUTb elle 3nNM304bl B MPOEKT C UHUUAEHTOM, CM. [lo6aBneHmne OonoNHUTENbHbIX
3M130/10B B MPOEKT C UHLMAEHTOM Ha cTp. 15.

,D,O6aBJ'IeHVIe OOHOro ann3oga socrnpon3seneHnda B HOBbIN MPOEKT C MHUNOEHTOM.

1. B pexume TpaHCMSALMM UNW BOCNIPOU3BEAEHNS HAaXMUTE 3HavoK [Jo6aBUTb B MPOEKT C UHLMAEGHTOM B
NpaBOM HUXHEM YTy arieMeHTa NPeACTaBNeHNs], N30/ KOTOPOro HYXHO A06aBUTb.

Add to incident project

2. BbibepuTe [J06aBUTb B HOBbIN NPOEKT C UHLMAEHTOM.

3. BbibepuTe nyHKT BbibpaTh BpeMA Hayana v nepetalimTe AOPOXKN BPEMEHHOW LWKarnbl 0 TOYKM Havyana
MHUMAEHTA.

4. Bblbepute [,o6aBUTb B NPOEKT C MHUUAEHTOM ellle pa3s, YTo6bl BbiGpaTh BpeMs OKOHYaHUS.
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5. Bbl6€pVITe NYHKT Bbl6paTb BpeMA OKOHYaHUA 1 nepeTawmTe JOPOXKN BPEMEHHOMN LLKanbl A0 TOYKK
OKOHYaHMA nHUngeHTa.

6. BbibepuTe [J06aBUTb B MPOEKT C MHUMAEHTOM eLle pa3 u HaxmuTe OK.
7. BbibepuTe TUN MHUMAEHTA M BBEAUTE ONUCaHUe NpoekTa ¢ nHuuaeHTom. Haxmute CoxpaHuTb.
YT06bI 4O6aBUTL AONOMHUTENBHYIO MHCDOPMAaLMIO B BaLl HOBbINA NPOEKT C UHLMAEHTOM:

1. Bbibepute Bknaaky Snusodbl 1 asaxapl LWENKHUTE N0 NMPOEKTY C UHLUAEHTOM, KOTOPbIN Bbl CO3Aanu, Ytobbl
OTKPbITb €ro.

Alarm Manager Incidents & System Monitor

2. YkaxuTte Heobxoaumble faHHble 00 MHUMaeHTe:
¢ Ha Bknapke OcHoBHas uHgopMaums BbIGepUTe CTaTyC yNpaBneHns MHUUAEHTOM.

» Ha Bknagke Kateropuu Boibepute 1 BBEAUTE pasnuyHbie CBOMCTBA, KOTopble aaMuHucTpaTop VMS
onpenenun Ana sallei opraHnusaumuu.

e Ha Bknagke KOMMeHTapVIVI BBeANTE MHOPMaLUIO 06 MHUMAEeHTe B BUAE NMPOn3BOJIbHOIO TEKCTA.

Ecnun BO3MOXHO, BBEAMTE BaLLM KOMMEHTapun, YTobObl NPOEKT C MHUMAEHTOM Obin 3anonHeH aaxe 6e3
anusopos us VMS.

» Ha Bknagke Cnncok anU3oA0B Bbl yBUANUTE BCE 3NU30/bl, 4OGABMNEHHbIE B NPOEKT C UHLMAEHTOM.
MpoBepbTe, BCE NN 3NU304bl aKTyasbHbl, M yAanuTe Te, KOTopble He aKTyarbHbI.

» Ha Bknagke Bbl30oBbl [o06GaBbTe MHDOPMALIMIO O BXOAALLMX U UCXOAALLMX BbI30BaX/3BOHKAX,
CBfA3aHHbIX C MHLUWOEHTOM.

3. BbibepuTte CoxpaHuTb.

Ecnu Bbl X0TUTE ,D,OGaBI/ITb elle anm3oabl B NPOEKT C UHUMAEHTOM, CM. ,D,oGaBneHme AOMOJTHUTESIbHbIX
AMN3040B B NMPOEKT C UHUMAOAEHTOM Ha CTp. 15.

Ecnu Bam HyXHbI 3anu3oasl 1 nHopMaLusi B BallEM NPOEKTE C UHLMAEHTOM Ha CPOK AOfbLUE,
YyeM BpeMs XpaHeHwusi, onpegesnieHHoe BalluM agMUHUCTPAToOPOM Ans 3NU3040B M MPOEKTOB C

K4 WHUMOEHTaMU, 3KCNOPTUPYWTE Ball MPOEKT C UHLIMAEHTOM M co3panTte otyeT. Cm. Skcnopt
npoekTa ¢ nHumaeHTom Ha ctp. 19 u CosgaHne otyeTa ¢ nHpopmaLumen NnpoeKkTa ¢
WMHUMAEHTOM. Ha cTp. 19.

Cos3paHue npoeKTa C MHUUAEHTOM 6e3 Buaeo

Ecnu Bbl NnpepgnountaeTe HayaTb NPOEKT C MHUMAEHTOM 6e3 ann3onoB 13 VMS, Bocnonb3yntecb METOLOM HUXE.
Bo3moxHO, y Bac HET BpeMeHM fo06aBnsaTb anu3oapl cenyac, nbo anusonos anst fobasnexHus ns VMS HeT, Ho Bam
BCE paBHO HaJ0 3a0KYMEHTUPOBATb MHUMAEHT 6€3 330408 1 YNPaBnsTb UM BMECTe C ApYrMMu NPoeKTamm ¢
uHumpeHtamu B XProtect Smart Client. MNpu Hannuum 3nn3o0[0B Bbl MOXETE Beeraa A06aBuTb UX No3Xe.
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1.

B pexume TpaHcnsauum BbiGepuTe MokasaTb naHensb.

Views Exports

» Head quarters

-

Show pane

Ha naHenu BctpamBaeMoe paciumpeHve MIP 1 nHuMaeHTbl Boibepute Co3aaTh NYCTOM NPOEKT C
MHUNLEHTOM.

BbibepuTe BKknaaky OnuUsoabl v ABaxabl LWENKHUTE N0 NPOEKTY C MHUMAEHTOM, KOTOPbIN Bbl CO34anu, 4ToObI
OTKPbITb €ro.

Views Search Alarm Manager Incidents & System Monitor

Ykaxute HeobxoauMble faHHble 06 MHUMAEHTE:
» Ha Bknagke OcHoBHas MHdopMaums BbibepuTe cTaTycC ynpaBneHns UHUUOEHTOM.

» Ha Bknagke Kateropuu Boibepute 1 BBEAUTE pasnuyHbie CBOMCTBA, KOTopble aaMuHucTpaTop VMS
onpenenun Ana sallei opraHusaLuu.

e Ha Bknagke KOMMeHTapVIVI BBeANTE MHOPMaLUIO 06 MHUMAEeHTe B BUAE NMPOn3BOJIbHOIO TEKCTAa.

Ecnun BO3MOXHO, BBEAMTE BaLLM KOMMEHTapun, YTobObl NPOEKT C MHUMAEHTOM Obin 3anonHeH aaxe 6e3
anusopos u3 VMS.

» Ha Bknagke Cnncok anU3oA0B Bbl yBUANUTE BCE 3NU30/bl, AOGABMNEHHbIE B NPOEKT C UHLMAEHTOM.
MpoBepbTe, BCE NN 3NU304bl aKTyasbHbl, M yAanuTe Te, KOTopble He aKTyarbHbI.

» Ha Bknagke BbI30Bbl [o6GaBbTe MHDOPMALIMIO O BXOAALLMX U UCXOAALLMX BbI30BaX/3BOHKAX,

CBA3aHHbIX C UHUMWAOEHTOM.

5. Bblbepute CoxpaHuTb.

Ecnu Bbl X0TUTE ,D,OGaBI/ITb elle anm3oabl B NPOEKT C UHUWUAEHTOM, CM. ,D,OGaBJ'IeHVIe AOMOJTHUTESIbHbIX

AMN3040B B NMPOEKT C UHUMAOAEHTOM Ha CTp. 15.

Ecnu Bam HyXHbl 3n13oapbl ¥ MHOpMaLus B BalLEM NPOEKTE C MHLUUAEHTOM Ha CPOK
OO5blUe, YeM BpeMSs XpaHeHus1, onpeaenieHHoe BalluM agMUHUCTPaTopoM Ans

K4 3MNN300B 1 MPOEKTOB C MHLMAEHTaMN, 3KCMOPTUPYNTE BaLL NPOEKT C MHLUUAEHTOM U
co3pante otyeT. CM. DKCNopT NPoeKTa € MHUMAEHTOM Ha cTp. 19 n Co3gaHue oTyeTa c
MHbopMaLmen NpoeKkTa ¢ MHUMAEHTOM. Ha cTp. 19.
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PepakTupoBaHue NpoeKToB C UHLMAEHTaMK

Io6aBneHne AONONMHUTENbHbLIX 3NMM3040B B NPOEeKT C UHUMOEHTOM

Ecnu Bbl co3gaeTe NpoekT C MHUMAEHTOM B peasnibHOM BpeMeHU, BaM MOXeT noHago6uTbes nobaBneHne anM3onos,
NoKa3bIiBakOLWKMX, YTO Npoucxoanno Ao Havyana nHunpgeHTa.

[o6asneHne ogHoro anu3oaa 3a pas

1. B pexwvme TPaHCIALMM NIV BOCTIPOM3BEAEHMUS HAXMUTE 3Ha40K [J06aBUTb B MPOEKT C MHLIMAEHTOM B
MPaBOM HUXHEM YTy 3fIeMeHTa NPeACTaBIIEHMS, AMU304 KOTOPOro HYXXHO A06aBuTb.

Add to incident project

2. Bblbepute [J06aBUTb B CYLLECTBYIOLLMIA NPOEKT C UHLMAEHTOM.

3. BblbepuTe nyHKT BbibpaTb BpeMA Hayana 1 nepeTalimTe AOPOXKN BPEMEHHOW LWIKanbl 4O TOYKM Havana
MHUMOEHTA.

4. Bblbepute [106aBUTb B NPOEKT C MHLUUAEHTOM €lLle pas, YTobbl BbI6paTh BpeMs OKOHYaHUs.

5. BblbepuTe nyHKT Boi6paTb BpeMs OKOHYaHUA 1 NepeTaLLmMTe AOPOXKN BPEMEHHON LKanbl 40 TOYKM
OKOHYaHWA MHUMAEHTA.

6. BbibepuTte [Jo6aBUTb B NPOEKT C MHLMAEHTOM elle pa3 u HaxmuTe OK.

7. BblbepuTe NPOEKT C UHLUAEHTOM, B KOTOPbIii Bbl XOTUTE 106aBUTb aN130[,

Ecnv HeBO3MOXHO HaWTV onpeAeneHHbI MPOEKT C MHLUUAEHTOM, Bbl MOXeTe
UCMOnb30BaTb BO3MOXHOCTM unnbTpa. Cm. pasgen @unbTp NpoekToB C NHLMAEHTaMN

Ha cTp. 17.

Hob6aBneHne HECKONbKNX 3Nn300B

1. B pexume TpaHCnsALMm Unn BOCNPoM3BeAeHNs HaXM1Te 3Ha4ok [L,06aBUTb B NPOEKT C MHLUAEHTOM B
NpPaBOM HUXHEM Yriy 3fieMeHTa npeAcTaBlieHUs], aNM304 KOTOPOro HYXHO A06aBUTb.

Add to incident project

2. Bbibepute [o6aBuTb B NpefBapuTenbHbIA CMIMCOK SNU3040B.
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3. BblbepuTe nyHKT BbibpaTbh BpeMA Hayana 1 nepeTalimTe AOPOXKN BPEMEHHOW LWKanbl 40 TOYKM Havana
MHUMOEHTA.

4. Bblbepute [106aBUTb B NPOEKT C MHLUUAEHTOM €lLie pas, YTobbl BbIGpaTh BpeMsi OKOHYaHWMS.

5. BblbepuTe nyHKT BoibpaTb BpeMs OKOHYaHUA 1 NepeTaLLmMTe AOPOXKN BPEMEHHON LKanbl 0 TOYKM
OKOHYaHWSA MHUMAEHTA.

6. BbibepuTte [J06aBUTb B NPOEKT C MHLMUAEHTOM elle pa3 u HaxmuTe OK.

7. TloBTOpuTE LWaru Bbille CTOMbKO pa3, CKONbKO HYXHO, 4YTOGbI BHECTM BCE COOTBETCTBYHOLWLME 3INN304bl B cBOM
MPOEKT C UHUMOAEHTOM.

8. BbiGepuTte 3Hauok [Jo06aBUTL B NPOEKT C MHLMAEHTOM 1 BbiGepuTe MpocMoTpeTs NpeaBapUTESIbHbIN
CMUCOK 3MU30A0B.

9. BbibepuTe U3 NpeaBapuUTENbLHOMO CNMCKa 3MM30A0B Te 3NN304bl, KOTOPbIE Bbl XOTUTE [,06aBUTL B
CYLLLECTBYIOLLMI NMPOEKT C MHUMAEHTOM M HaxmuTe [Jo6aBUTb BCE B CYLLECTBYHOLLMI NPOEKT C UHLIMAEHTOM.

10. BblbepuTte NPOEKT C MHUMAEHTOM, B KOTOPbI Bbl XOTUTE A06aBUTL aNM304,

Ecnu HEBO3MOXHO HalTV onpeneneHHbIn NPOEKT C MHUUAEHTOM, Bbl MOXETe
UCMONb30BaTb BO3MOXHOCTU unnbTpa. CM. pasgen @unbTp NpoekToB ¢ NHLMAEHTAMN
Ha cTp. 17.

N3meHeHue cTaTycoB, KOMMEHTapWUX U Apyrue CBOMCTBa UHUUAEHTOB

Kak npaBuno, cyuiecTByoLMe NPOEKTbI C UHLUUMAEHTAMW LOMXHbI 06HOBNATLCSH, YTOObI onTMMn3npoBaTb ynpasrieHne
MHUNOEHTaMN U OOKYMEHTMPOoBaATb nocnegHmne cobbITns n MHOPMaLIO, CBA3AHHbIE C UHLUMOEHTOM.

anIMepr, Korga cnenyert 06HOBNATL NPOEKT C UHUMNOEHTOM!

« CraTyc aTana ynpasneHus MHLMAEHTaMU U3MEHUICS, CrefoBaTeNbHO, MU3MEHSIETCS CTaTyC NPoeKTa ¢
WHLMOEHTOM.

e Bbl 3BOHWUAN UM BaM 3BOHWN NO nosoAy nHUMAeHTa, cnenosartesibHo, Bbl nobaensete MHOpMaLnIo O
3BOHKE B NPOEKT C UHUMNOEHTOM.

e Bbl 3KCNOPTMPOBaNU NPOEKT C UHUNOEHTOM, CrieAoBaTeNbHO, nobaensete KOMMEHTapui 0 TOM, T4e B CETU
opraHm3aunn CoxpaHeH 3KCnopT.

Ona 06GHOBNEHUS NnpoeKTa C UHUMAEHTOM!

1. Bblbepute Bknagky MHUMAEHTHI U ABaXAbl LLENKHUTE MO NPOEKTY C MHUMAEHTOM, KOTOPbIA HY>XXHO OBOHOBUTb.

Ecnu HEBO3MOXHO HaNTW onpeneneHHbIn NPOEKT C MHUUAEHTOM, Bbl MOXETE
MCnonb30BaTb BO3MOXHOCTU chunbTpa. CM. pasaen OunbTp NpoekToB ¢ MHUMAEHTaMM
Ha cTp. 17.
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2. HaBknagke OcHOBHas VIH¢)OpMaL|,MF| MOXHO 06HOBUTb CTaTyC ynpasneHna nHungeHTamu. Takxe MOXHO
N3MEHUTb TN UHUMOEHTAa, HO, KaK NnpaBuino, 3To CBOWCTBO CO BpeMeHeM He NU3MEeHAETCA.

Bbl He MoxeTe nomeHsTb ceoncTBa ID, Kem co3gaH n Bpemsa Hauana v 3aBeplueHus.
3. Bo Bknagke KaTteropuu BoibeprTe 1 06HOBUTE COOTBETCTBYHOLLME KATErOPUN.

4. Ha Bknagke KoMmeHTapum BBeauTe AOMNOMHUTENBHYIO MHGOPMaLIMIO B BUAE NPOM3BOSIBHOMO TEKCTa 06
MHUMOEHTE.

5. Ha Bknaake Bbi30Bbl 106aBbTE MHCOPMALIMIO O HOBbIX BXOAALLMX U UCXOAALLMX BbI30BAX/3BOHKAX, CBA3aHHbIX
C UHUUOEHTOM.

YpaneHve anu3o40B U3 NPoeKTa C UHUMAEHTOM
Ecnu Bbl 406a@BUNK B MPOEKT C MHLWMAEHTOM 3MU30[pl, KOTOPbIE K HEMY HE OTHOCATCS, X MOXHO BHOBb YAanuTh.

1. BblGepute Bknaaky MHUMAEHTBI 1 ABaXAb! LLENKHUTE MO NPOEKTY C MHUUAEHTOM, KOTOPbIA HYXXHO OGHOBUTL.

Ecnn HeBO3MOXHO HanTu onpeaeneHHbln NPOEKT C UHLMAEHTOM, Bbl MOXETE
MCNoJb30BaTbh BO3MOXHOCTU chunbTpa. CM. pasgen OunbTp NpoekToB € MHUMAEHTaAMM
Ha cTp. 17.

2. Ha Bknagke Cnucok 3nnM30[0B BbIGEpUTE N304, KOTOPbI Bbl XOTUTE YAANUTD.

0 Ecnu Bbl He yBepeHbl, TpaBuUsibHO N1 BbIGpaH anu3of, NpoBepbTe, Haxas [NpocMmoTp
Bugeo. Cm. pasgen NMpocmoTp BUAEO B MPOEKTE C MHUMAEHTOM Ha cTp. 18.

3. [OnA noaTesepxaeHus yaaneHus Haxmute YaanuTb.

q)VIJ'Ipr NPOEeKTOoB C UHUUAeHTaMU

Ona yJJ,OGHOI'O noucka npoekTa ¢ MHUMAEHTOM Bbl MOXETEe OT(pMbTPOBaTh BCE BalLM NPOEKTbI C UHUMAEHTaMN NO
Pa3NMnUYHbIM KpUTEPUAM.

1. BbibepuTte Bknagky MHUMAEHTBI.
2. [Ans onpefeneHHoro NpoekTa ¢ MHUMAEHTOM UCMONb3YinTe oAnH Unu 6onee unbLTPOB:

e Onuzoppl npoekTa C UHUMAEHTOM, HaunHaLwmneca nocne nnm 3akaH4dmsarwmeca o onpeaeneHHoro
BpeMeHU

¢ BpemeHHo1 AnanasoH anM3040B NPoeKTa C MHUMAEHTOM

¢ |D npoeKTta Cc MHUNOEHTOM
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3.

e TeKcT B ON1UCaHUN NPoeKTa C UHUNOEHTOM

BbibepuTe NpoeKT C UHLUAEHTOM.

[MpocMOTp BUAEO B NpoeKTe C UHLIMAEHTOM

Bkl 1 BalLm Konnern MoryT npocMaTpusaTh BUAeo, ob6aBneHHoe B NPOEKT C UHUuAeHToM. Hanprumep, 4To6bl

HaNoOMHUTbL cebe 06 NHUMAEHTe, NPOCMOTPETDL €ro0 B NEPBbLIV pa3 UM CPaBHUTbL fOKa3aTeNbCTBa B CTapoOM NpoekKTe C

WHUMOEHTOM C MernwmnmMnca B HOBOM 1, BO3MOXHO, CBA3aHHOM MNMpoeKkTe C UHUNAOEHTOM.

1.

BbibepuTe Bknaaky MHUMAEHTHI M ABax bl LLENKHUTE MO NPOEKTY C UHLUUAEHTOM C BUAEO, KOTOPbIA HYXHO
NpOCMOTPETb.

Bbi6epuTe Bknaaky Cnucok annm3onos.
BbibepuTe kHoMKy MNpocMOTp BUAEO.

N3 cnncka ann3o[0B B HUXKHEM npaBOM yriy OKHa, Bbl6epI/ITe annaoa, KOTOprI?I Bbl XOTUTE NPOCMOTPETb.

Bribepute u [ns BOCMpOM3BeAeHNs BUAEO.

[MpocMOTp 3anuceit XypHana o AeCTBUAX Nonb3oBaTenen No Npoekram ¢

MHUMOeHTaMU

VMS AenaeTt 3anncu B XypHarse no BCeM NpoekTam C MHUngeHTamMmun, Koraa Bbl Unn apyroe nmuo USMeHAET NPOeKT C

MHUMAEHTOM. 3anucu XypHana noka3blBakT, YTO 6bI10 UBMEHEHO, KeM U Koraa U3ameHeHue Obino COXpaHeHo.

1.

Bbi6epuTe Bknaaky MHUuAEHTBI 1 ABaxapbl WENKHUTE Mo NPOEKTY C UHLMAEHTOM, KOTOPbIA HYXHO OTKPbITb.

Ecnv HeBO3MOXHO HaWTV onpeAeneHHbI MPOeKT C MHUUAEHTOM, Bbl MOXeTe
MCMosib30BaTb BO3MOXHOCTU chunbTpa. CM. pasgen ®PunbTp NPOeKToB C MHLMAEHTAMM
Ha cTp. 17.

2. BblbepuTe Bknaaky XypHanbi AEACTBUN.

3anucu XypHana AeicTBui nokasbiBaloT MHGopMaLMio 0 TOM, Kora nosib3oBaTenb:
e Co3paeT, peaakTupyeT U OTKpbIBAET NPOEKT C UHLMAEHTOM.
 [IpuUMeHsIeT 1 U3MEHSAIET 3HaYEHUSA TUMNOB, CTaTyCOB U KaTEropuii.
e [loGaBnsieT, peaakTupyeT 1 yaanseT KOMMeEHTapun v MHopmaLumio 0 BbI30Bax.
e OTnpaBnaeT NPoOeKT C MHUMAEHTOM Ha 3KCMopT.

. CDopMVIpyeT nneyartaeT OoTYET NpPpoeKTa C MHUNOEHTOM.
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» [lo6aBnseT u yaanseT anu3ogpl.

3. TlpocmoTpuTe 3anmcmn XypHana AencTBui.

Co3paHue otyeTa ¢ HcopmaLmen npoekKTa ¢ UHLUMAEHTOM.

Bbl MOXeTe co3paTb OTYET CO BCell TEKCTOBON MHOpMaLmein, 06aBNEHHO B MPOEKT C UHLMAEHTOM.

MpoeKTbl C MHUMAEHTaMV aBTOMAaTUYECKN YAANSAIOTCS, KOrAa NX BpeMs XpaHeHUs uctekaet. [oaTomy, ecrnv Bam
HYXHO COXpaHUTb TEKCTyanbHy MHOPMaLIMIO B NPOEKTaxX C MHLMAEHTaMW B Ka4eCTBe JoKa3aTenbcTBa bonee
LONUTENbHBIA NEPUOL, BPEMEHU, CO3AalNTe OTYET A0 UCTEYEHWUS BPEMEHU XpaHEHWS.

Korpa oTueT co3aaH, Bbl MOXETE ero pacne4yaTaTtb U COXPaHUTb. Bbl MoxeTe OoTNpaBUTb OTHET KoJlneram, B nonuunio
unu gpyrum nmuam BMecCTe C 3KCrnopTom npoekTa ¢ UHUMAEHTOM. SKCI'IOpTa coaepXnT ann3onpbl, [J,OGaBJ'IeHHbIe B

NPOEKT C MHuMaeHToM. CM. pasgen KCropT npoekTa ¢ MHUMAeHToM Ha cTp. 19.
1. Bblbepute Bknagky MHUMAEHTBI.
2. BblbepuTte NpPoekT ¢ UHUUAEHTOM, AJ11 KOTOPOro Bbl XOTUTE CO3AaTb OTYET.
3. Bbibepute Co3paTb oTYeT.

4. Tlo yMOJ14aHUO, BCE UMEHa nonb3oBaTesnen CKpbITbl B OTHETE. Bb|6epv|Te MokasaTb MeHa nonb3oBaTenen,

4YTOObI YBUOETb 3TN UMEHa.
5. Ecnuotyet HY>XHO pacne4yaTtaTtb Ui COXPpaHUTb, HAXMUTE Mevatb.

YcraHoBka lNokasaTb UMeHa nonb3oBaTenen onpeaenseT CKpbiBaTb UM NOKa3biBaTb MMeEHa
nosnb3oBaTesnel B ne4aTHOM U COXPaHEHHOM OTYeTe.

OKCMopT NpoeKTa ¢ UHLMAESHTOM

[poeKTbl C HUMAEHTaMN 1 ANU30L4aMU aBTOMaTUYECKKN YOANATCA, KOoraa ux BpeMs XxpaHeHnsa uctekaet. [Noatomy,
eCcnn Bnaeo gokasaTtesibCTBa BaM HYyXHO 6onee AnuTenbHbIN nepuong BpemMeHu, 3KCFIOpTI/Ipyl7ITe MPOEKTbI A0

NcTevyeHna BpeMeHn XpaHeHua.

Korpa Bbl OTNpaBnsieTe NpoekT ¢ UHLMAEHTOM Ha 3KCMOPT, BCE 3NM30/bl U3 NPOEKTa C UHLMAEHTOM BCTaBNAOTCA B
Cnu1cokK aKcnopTa Ha Bknagke KenopT. MNpy 9KCropTUpPOBaHMM 3MU3040B U3 NPOEKTa C MHLMAEHTOM Bbl MOXETe
UCMOnb30BaTh BCE HACTPOIKMU, OCTYMHbIE Ha BKNaake JKCMOPT.

[nsa akcnopTa 3n1M3o0408, 006aBNeHHbIX B MPOEKT C MHLUUAEHTOM:
1. BbibepuTte Bknagky MHUMAEHTBI.
2. BblbepuTe NPOEKT C MHUMOEHTOM, KOTOPbI/ Bbl XOTUTE SKCMOPTUPOBATb.
3. Haxmwute OTnpaBuTb Ha 3KCNOPT.

MosiBuTCA BKNaaka DKCMOPT, @ Bce 3NU30Ap! U3 NPOEKTa C MHUMAeHToM 6yayT nobaeneHs! B CNncok
aKcnopTa.

4. Bblbepute npegnoymMTaemMsiin popmat 1 Apyrue HacTpoKK aKcrnopTa.
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Mpn coxpaHeHun unu oTnpaBKe 3KCNopTa, Kak NPaBuo, COXPaHAETCSA UM OTNPAaBNSAETCS OTYET CO BCEN TEKCTOBOM
nHdopMaLmei, o6aBNEHHON B 3TOT NPOEKT C MHUMAeHTOM. CM. CosaaHue otyeTa ¢ MHdopmaLmeli npoekTa ¢

WMHUMOEHTOM. Ha cTp. 19.

YpaneHue npoekKTa Cc UHUMOEeHTOM

Ecnu Bam 6onee He HyXHO XpaHuUTb MPOEKT C UHLUMAEHTOM, €0 MOXHO yAanuTb. YaaneHne Henb3s OTMEHUTb.
1. Bbibepute Bknagky MHUMAEHTHI.
2. Bblbepute NpoekT C UHUUAEHTOM, KOTOPbIN Bbl XOTUTE YAANUTD.

3. BblbepuTe Yaanutb n nogTeepanTe yaaneHue.

Ecnu Bbl He yBepeHbl, crieflyeT v yaanaTb NPOeKT C MHLMAEHTOM, MOXHO OTKPbITb €ro 1
03HAKOMWUTLCS C ero MHdopMaLmen neped yaaneHnem. KpoMe Toro, npoCMOoTpUTe OAMH UK

0 HECKOJbKO 3M13040B BMAEO, YTOGbl yGeauThCs, YTO Bbl BbIOpanu Ans yaaneHus npasubHbIN
NPOEKT C MHLIMAEHTOM.

20 | OkcnnyaTauus



PykoBopacteo nonb3osaTtens | XProtect® Incident Manager 2023 R3

JnarHocTuka v yctpaHeHue Henonagok

XProtect Incident Manager yctpaHeHue Henonaaok

CoobuieHns B XProtect Smart Client

He ynaetcsa no6aButb anusop,. [oBTOpUTE onepaumio nosxe.

Balue nogkniouyeHue K cepeepam VMS HecTabunbHo. Ecniv npo6nemy He yaaeTcs ycTpaHUTb, obpaTuTech K
afMUHUCTpaTopy.

CucTeMHble agMUHUCTPATOPLI: MPOBepbTe, paboTaeT N CeTb U BCe cepBepbl U Cryx6bl VMS.
He ypaeTcs co3pgaTb NPOEKT C MHUMAEHTOM. [ToBTOpUTE Onepauumio Nnosxe.

Balue nogknioyeHune K cepeepam VMS HecTabunbHo. Ecrniv npo6nemy He yaaeTcs yCTpaHUTb, 06paTuTech K
afiMUHUCTpaTopy.

CucTeMHble agMUHUCTPATOPhI: NPoBeEpbTe, paboTaeT N CeETb U BCe cepBepbl U crnyx6bl VMS.
He ypaetcsa co3paTb oTuyeT. [loBTOpUTE Onepaumio nosxe.
3710 coobLLEHNE MOXET NOSIBUTLCA MO ABYM NPUYMHAM:

a. Bawe nogkntoyeHue k cepeepam VMS HecTabunbHo. Ecnv npobnemy He yaaeTcs yCTpaHUTb, 06paTuTech K
aZMUHUCTpaTopy.

CucTeMHble agMUHUCTPATOPLI: MPOBepbTe, paboTaeT N CeTb U BCe cepBepbl U cryx6bl VMS.

b. Cnucok NpoeKToB C MHLUMOEHTOM M 3N30A0B He O6HOBNSETCA B peanbHOM BpeMeHu. Takum o6pa3om, ecrim
OZIMH 13 3TUX CMIUCKOB BblN OTKPbIT BaMU B TEYEHIE KaKoro-nnbo BpemeHu, a apyroii onepatop XProtect Smart
Client yonanun nyHKTbl U3 Cnivcka, Bbl YBUAMTE 3TO COOOLLEHNE, CNU Bbl MOMNbITaeTECH PEAAKTMPOBaTb
yAaneHHbIV NyHKT CrIUCKa UMW 3NeMEHTbI, BKIIOUYEHHbIE B yAaneHHbI MyHKT Crucka.

Hanpumep, Apyroit onepatop yaanun NpoekT C MHUMAEHTOM, Noka y Bac 6bin OTKPbIT CMMCOK NPOEKTOoB. Bbl
no-npexHemy 6yaete BUAETb yAaNeHHbIi MPOEKT C UHLUUAEHTOM B CMIMCKE Ha CBOEM KOMMbIOTEPE, HO ecni
nonpobyeTe chopMMpoBaThL OTYET, NOABUTCHA coobLueHne 06 olnbke.

He ynaeTtcs BbinonHuTth gecteme. OGHOBUTE CNUCOK.

Cn1CcoK NPOEKTOB C MHUMAEHTOM U 3NM3040B HE OGHOBNAETCS B pearibHOM BpeMeHU. Takum obpasom, ecnv OauH U3
3TMX CMMCKOB BbIN OTKPLIT BaMU B TEYEHUE KaKoro-nmbo BpemeHu, a apyrou onepaTtop XProtect Smart Client ynanun
NYHKTbI U3 CNCKa, Bbl yBUAMTE 3TO COOBLLEHME, ECNN Bbl MOMNbITAETECH YAANUTb UM COXPAHUTb YXe YAaneHHbIN
NPOEKT C MHUMAEHTOM.

He yaaeTcd BbiNONMHUTb peicteue. NoBTopUTe onepawuio Nosxe.

Balue nogknioyeHune K cepeepam VMS HecTabunbHo. Ecniv npo6nemy He yaaeTcs ycTpaHUTb, obpaTuTech K
afMUHUCTpaTopy.

CucTeMHble agMUHUCTPATOPLI: MPOBepbTe, PaboTaeT N CeTb U BCe cepBepbl U Cryx6bl VMS.

He ypnaetcs ypanuTb Bce anu3opfbl. [loBTOpUTE ONepaumio no3xe.

21 | OunarHocTrka n ycTpaHeHne Henonaaok



PykoBopacteo nonb3osaTtens | XProtect® Incident Manager 2023 R3

Balue nogknioyeHune K cepsepam VMS HecTabunbHo. Ecnv npo6nemy He yaaeTcs ycTpaHuTb, obpaTuTech K
afMUHUCTpaTOopYy.

Cu1cTeMHble aAMUHUCTPATOPGI: NPoBeEpbLTE, paboTaeT Nu ceTb U BCe cepBepbl U cryx6bl VMS.
He ypnaetcs coxpaHuThb [x]. [oBTOpUTE ONepauuio no3xe.

370 coobLIEHNE MOXET NOKa3bIBaTbCSA NPU MOMbITKE COXPaHUTb KOMMEHTapUi, MHCOPMaLIMIO O BbI3OBE UM APYTYIO
HacTpoliKy. OTO coobLLEeHNE MOXET NOABUTBLCA MO ABYM NPUYNHAM:

a. Bawe nopgkntoyeHue k cepeepam VMS HecTabunbHo. Ecnv npobnemy He yaaeTcst yCTpaHUTb, 06paTuTech K
afiMUHUCTpaTopy.

CuctemMHble aOMVUHUCTPATOpPLI: MpoBepbTE, pa60TaeT Jin CeTb U BCe CcepBepbl N CJ'Iy)K6bI VMS.

b. Cnuncok NpoeKToB C UHLMAEHTOM U 3NU3040B He 0OHOBNSETCS B peanbHOM BpeMeHu. Takum obpasom, ecnu
OAVH U3 3TUX CMUCKOB BbiN OTKPLIT BaMMW B TEHYEHUE KaKoro-nubo BpemeHu, a apyrom onepaTtop XProtect Smart
Client ynanun nyHKTbl U3 cnucka, Bbl yBUAUTE 3TO COOBLLEHUE, ECNK Bbl NOMbITaeTECH PeaKTMpoBaTh
y]J,aJ'IeHHbIVI NYHKT CNNUCKa U 351eMEHTbI, BKITIOYEHHbIE B y[J,aﬂeHHbIVI NYHKT CNUCKa.

Hanpumep, apyroii onepaTtop yaanun npoekT ¢ MHUMAEHTOM, NOKa Yy Bac Obin OTKPbIT CNNCOK NPOEKTOB. Bhl
No-NpeXHeMy CMOXeTe OTKPbITb YAANEHHbIN NPOEKT C MHLUMAEHTOM CO CBOEr0o KOMMNbIOTEPA, HO ECNU Bbl
nonbiTaeTecb ,D,OﬁaBVITb nnn oTpenakTupoBaTb KOMMeHTapMVI, VIHCbOpMaLLI/IPO O BbI30BE UJIM UBMEHUTbL CTaTyC
VHUWAEHTA UNK YTO-TO eLLe, Bbl NONy4YnTe 3TO coobLLeHe 06 oLnbKe.

OocTyn 3anpelueH.

Bawm agMuHUCTpaTopbl CUCTEMBI HE Janu BaM pa3peLLeHmne Ha UCMoNb30BaHne aTon YHKUMK. Ecnu Bbl HE MOXeTe
BbINOSHATL CBOU 3aaa4u 6e3 aTon quHKLI,VIVI, 06paTVITer K agMUHUCTpaTopaM CUCTEMBbI.

OTyeT co3paH, HO COAEepPXMUT He BCIO MHoOpMaLMIo.

Mpu chopmupoBaHum oTyeTa 6bina NoTepsiHa cBA3b ¢ cepBepamu unu cnyxbamum VMS. OTyeT coaepXuT He BCto
WHOPMaLMIO U3 NPoeEKTa C MHUUAEHTOM. MonpobyiTe chopmMmnpoBaTh OTHET NOBTOPHO.

OT1a uHopmauusa BaM HEOCTYNHA.

Bawm agMmnHucTpaTOpbl CUCTEMBI HE Aanu Bam pa3peLUeHre Ha UCMoNb30BaHue 3Ton yHKummn. Ecnu Bbl He MmoxeTe
BbIMOMHATL CBOM 3afa4um 6e3 310N pyHKUMKU, 06paTUTECh K aAMUHUCTPaTOPam CUCTEMBI.
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[noccapu

X

XProtect Incident Manager
MpoayKT, 4OCTYNHbIN B KA4YeCTBe AOMNOMHEHUs K cuctemam HabnoaeHus XProtect. C XProtect Incident Manager Bbl
MOXeTe JOKYMEHTUPOBATb U ynpaBnATb HumaeHTol B XProtect Smart Client.

X

XYpHanbl feCTBUiA
3anucm xypHanos, nobaensemble VMS 1 onucbiBatoLwme aeicTeusi nonb3osatenen 8 VMS.

“n

WHUNAOCHT

HeraTtuBHoe nnun onacHoe gencrave nunu CUTyaumua, Kotopasa MOXeT NpuBeCcTn K yu.l,ep6y, yTpaTte nnm npocTor
CO6CTBeHHOCTl/I, onepauuam, cepsuca nnu beHKLI,I/IFIM KOMNaHN, a TakXxe Bbl3BaTb TPaBMbl, rmbenb un I'IpOCTOVI
nepcoHana.

K

KaTeropus MHUMAEHTa

LononHutenbHas nHgopmaumsa 06 MHUMaeHTe. Kateropum no3eonsioT Ao6aBnsATb AeTanbHy nHdopmMaumio oo
uHumpeHTe. Mpumepbl KaTeropuin MHUMAEHTA: MECTO UHLIMAEHTA, KOIMYECTBO YHACTHUKOB U Bbi3bIBANuCh Nu
npeacTaBuTenuy BnacTen.

n

npeaBapuTenbHbIl CMMCOK 3NM30408

BpemeHHbIN cnMCoK HenpepbIBHbIX NEPUMOAO0B 3anncei ¢ BUAEO U, BO3MOXHO, 3BYKOBOW UH(bopMaLmen.
Monb3oBaTenb Ao6aBnAeT pasnuyHbIe 3NU30A4bI B NpeABapuTesbHbIA CNMCOK 3N3040B Kak nepsbii war 1) cosgaHus
HOBOIO NMPOEKTa C MHUMAEHTOM U f,o6aBNeHNs 3NM300B B HOBbIN NPOEKT Unu 2) nobaBneHns anM3onos B
CYLLIECTBYHOLLMI MPOEKT C UHLMAEHTOM.

MpoeKT ¢ UHUMAEHTOM

MpoeKT, B KOTOPOM XpaHSiTCA AaHHble 06 HUMaeHTe [aHHble MoryT NpeacTaBnsaTb co60i BUAEO, 3BYKOBYHO
MHbopMaLmMio, KOMMEHTapuK, KaTeropum MHUMAEHTa U npoyne AaHHble. OnepaTtop Aob6aBnseT KOMMeHTapum n
BblOMpaeT noaxoasiume XxapakTepucTUKu MHUMAEHTa B NpoekTe ¢ nHuuaeHTom B XProtect Smart Client. B
Management Client agMuHuCcTpaTOp CUCTEMBI ONpEeAEnsAeT, Kakue XxapakTepuUcTUKM MHUMAEHTa AOCTYMHbI
onepartopam npu co3gaHnm NPOEKTOB C MHUUAEHTaMu.

C

CBOMCTBA UHUMAEHTA
Lnpokuit cnekTp AaHHbIX, KOTOPbIE MOXHO ONpeaensTh Ans NPOeKTa C MHUMAEHTOM: KaTeropuu, ctaTtyc, TUn v np.
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CMUCOK 3N130408B
Cnu1cok HenpepbIBHbIX NEPUOAOB 3anucer C BUAEO U, BO3MOXHO, 3BYKOBOW MHpOpMaLmen, nonyyeHHbix ot VMS

XProtect.

cTaTyc uHUMaeHTa
MHdopmaums 06 nHumaeHte. CTaTyc MHUMAEHTOB NO3BOSSAT OTCIEXMBATL X0 paccrnefoBaHus UHLMOEHTOB.
Mpumepsbl cTaTycoB uHUMAEHTOB: HoBbii, B paboTe, May3a unu 3akpbiT

T

TN UHUMAEHTa
MHdopmaums 06 nHumaeHte. OnpepensieTcs, Kakoro Tuna aToT MHUMAEHT. MNprMepbl CTaTycoB MHUMAEHTOB: Kpaxa,
[TT1, BTOpXEHWE Ha TEPPUTOPMUIO.

y

YI'IpaBJ'IeHVIe WHUMaeHTamMu
,D,elzCTBI/IH OopraHunzauuun gnd BbliABJieHUA, OOKYMEHTUpOoBaHUA, 06pa6OTKI/I M aHann3a MHUMOEeHTOoB AnAa ncnpasieHnd

cmyau,mﬁ C HeratTMBHbIMKU NocneacTBUAMM N ona npenoTepalleHna NOBTOPHbIX CliyYaeB. CM. TaKxXe UHUNAOEHT.
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O komnaHuu Milestone

Milestone Systems — BegyLuuin pa3apaboTymk NnporpaMMHoro obecrneyeHus ansa ynpaBneHns BUAEO Ha OTKPbITOW
nnatcgopme.Halm TexHoNorMm NomMorarT MUpY yBMAETb, Kak 06ecrneunTb 6e30MacHOCTb, 3aLLMTUTL UMYLLLECTBO U
noBbICUTb 3phekTUBHOCTL BU3Heca. Milestone Systems nognepxmnBaeT coobLLECTBO NOMb30BaTeNen OTKPLITON
nnaTopMbl A5A KOMMEKTUBHOIO Pa3BUTUA MHHOBALMOHHBIX CETEBbIX BUAEOTEXHONOrMn.Mbl npegnaraem
HapeXxHble 1 MacluTabupyemble peLleHns, 3apekoMeHgoBaBLLne cebsi Ha 6onee yem 150 000 nnoLagok no
Bcemy mupy. KomnaHusa Milestone Systems, ocHoBaHHas B 1998 rogy, siBnsetca otaensHon komnaHuen B Canon
Group. [lononHuTenbHble CBEAEHMA NpMBeAeHbl Ha canTe https://www.milestonesys.com/.
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